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May 15, 2009

Dear SLA and the members of SLA,

Congratulations on your 100" anniversary as an association! Experient is extremely proud to be a
trusted partner of the Special Libraries Association (SLA). It is rare for any association to last this long,
especially when one has to go through all of the changes that SLA has gone through over the last
century in how information can be stored, searched and accessed. Your ability to adapt to the needs of
your members through all of these changes and become even stronger — growing from 57 librarians in
1909 to 11,000 information professionals in 75 countries today — is a shining example of how an
association should operate.

Your membership group should be equally proud of their important roles of delivering practical, focused
and filtered information that helps their organizations to be successful. Whether in the corporate,
government or academic world, these information professionals have a unique relationship as
collaborators who facilitate accurate decision-making.

Again, congratulations from Experient to our friends at SLA. Here’s to the next 100 years!

Best wishes, —

BowZ. G

David C. Erich Brian L. Crum
Executive Vice President Strategic Account Manager
and Chief Operating Officer
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