SOUTHWEST REGIONAL CONFERENCE II – EVALUATION SUMMARY


(These comments are mostly unedited.  I did correct spelling and usage errors, 


but I did not fix sentences.  GG)

Beginning with Number:

6.
The most useful session of the conference was:


CE course – Re-creating your services  (4)


Futures for Solos  (7)


Rich Wiggins keynote  (19)


Scenario for library of the future  (3)


Howard McQueen keynote  (7)


Dysart & Abrams CE courses  (3)


E-Negotiation  (3)


All (2)


Changes in access and delivery of scholarly journals  (4)


Wendy Schultz keynote  (5)


The Electric leader  (4)


Developing electronic library services in the U.S. Dept. of the Navy  (1)


In class, web class, out class  (1)

7. The least useful session of the conference was:

Scenario for the library of the future  (13)


Comments:  We are ahead of his experience and organization.  He did not


Ask us where we were.  Not dynamic, no creative, nor with new ideas.

Howard McQueen keynote  (6)


Comment:  Too specific for a general session, was aimed at webmasters


Which many librarians are not.

Wendy Schultz keynote  (5)


In class, web class, out class  (5)


The Electric leader  (1)


The reception  (1)


E-Negotiation  (1)

8. The top three things I learned at the conference:

Utilize people knowledge.

It would be inefficient to learn everything.

Educate all users.

Creativity must be out of the box.

Future expectations.

Managing skills.

Negotiations.

A strategy for moving forward some of my ideas.

A model for convincing management of my skills and pushing forward.

An aid to pushing change and making it easier for all.

Bandwidth will not continually increase, there will be bandwidth wars!

We should be notified when someone accesses information about us.

Blending traditional library skills with new information technology.

What the future holds for solos.

Problems and how to resolve them.

Technology trends.

Future scenario techniques.

Active x, uses of gif and jpeg.

Scenario planning/forecasting.

Understanding convergence portals.

New technology.

Future of libraries and librarians.

New web sites.

New publications on web development.

Negotiation tips.

Librarians have a future.

Librarians have control of their future.

Librarians need to evaluate themselves.

Clear overview of electronic resource evolution.

Conferencing evolution.

Reinforcement that traditional resources still important.

STEEP – from another attendee.

Watch wireless for the future.

CAUT acronym.

Some good resources to learn more about SML.

Solo librarian listserv/other resources.

STEEP technique for doing futures scenarios.

That managers may stifle creativity by being too controlling and need to spend time outside of the regular work week because they need to learn the “importance of wasting time” and talking more to the people who work for them.

Chaos breeds life.

Negotiation can be fun.

People are important because we still need relationship models for technology.

Future scenarios.

Met vendors I needed to see.

Renewed relationships and made new ones with colleagues.

Validated my understanding of where things are.

Tools to use to watch emerging technology, scenarios.

Web information on XML tags.

Automated indexing software.

Technology first appears in toys.

Good ideas for structuring intranet around user needs.

Don’t be afraid of technology, utilize it to make yourself more valuable to your organization.

Think and plan for the future.

The field of librarianship is changing and growing.

“Bio” break.

Future of the WWW.

E-negotiation.

Plan ahead.

Lead your charge.

Confidence.

Possible alternative job options.

Info. Portals.

Scenario planning.

Existence of “invisible” web.

E-journals and journal pricing issues.

Benefits of positive vibrations in solo libraries.

Industry trends.

Who’s who in the SLA SW regional chapters.

Some books and materials to read/think about later.

Be flexible, embrace change and exception to rules.

Learn technology skills to add personal value.

Jake.yale.edu.

NERC.

Northern Light & QBIC.

Lots of tech things that librarians should probably know but that are overwhelming and require a lot of time to learn.

Future of web as seen by several key players.

Commercial products/portal ideas.

Dealing with chaos/managing creativity.

Met colleagues in related institutions.

Librarians are not an endangered species.

Print and online materials can co-exist.

Solo librarians are not alone.

Ways to move from librarian to cybrarian.

Embrace technology.

Trend toward delivering integrated internal and external content.

Special libraries are all facing the same info delivery problems.

More about KM.

More about enterprise portals.

Scenario planning (STEEP).

Reverse) assumptions – Wendy.

Advice from a vendor.

There are many technologies I need to learn associated with content management.

People are endlessly optimistic and creative.

Scenarios might be more useful than a strategic plan.

Where technology is going.

What others are doing.

Portals.

New view of e-journals.

History of where we are/where we are going.

Futures research.

History background of info technology/management.  Forward look at same.

9. This conference would have been better if:

(Comments in parenthesis are positive ones embedded within this category.)

Wider range of topics that cover wider audience…from inexperienced to widely experienced.

There had been less emphasis on no longer new web technologies and more on teaching and learning (but them I’m from an academic library).

Well, the weather was not conducive to outdoor dining.

There had been a working internet workstation for non-presenters or non-laptop carriers.

There would have been logistics information in the conference program.

There was no information about the breakfasts and lunches: when, where?  I missed the first breakfast because I did not know it was happening!  

There was no information about parking procedures.

If we would have been given a receipt for our registration fees, we should not have to ask for it!

If there would have been one more day of talks/sessions. There were not enough sessions/talks!

If there were handouts for each session!  Actually there were none!

The Old Town tour would have gone on.

Advertised the breakfasts.

Better speakers, speaking on topics in program.

Screens could have been protected from glare.

Most of the speakers I heard spoke as if librarians were not very bright.  One sounded as if he thought involving librarians with knowledge and experience in planning efforts would slow down progress.  One, with 2 (?) years of experience with IT in libraries didn’t talk about what’s happening with IT, but talked as if the librarians weren’t even aware of IT even after he asked whether the people had frequent contact with the IT people in their libraries and they all indicated they had.  Probably almost anyone there could have taught the speaker some things.  The most important part of the meeting was the opportunity to talk with people, see old friends/colleagues and meet new people.

It was held in a more central and accessible facility.

More chance to dialog with others, less formal presentations.

(This conference…is one of the best I’ve ever been too – all of the presentations I attended had relevance to my work.)

More people had attended.

We had had a list of the participants.  Sometimes we lose cards or forget to ask for one.

Need folks (other than Wiggins) with real ‘ahead of the curve’ info.

There were a little more structured interaction between speakers and participants.

It focus on some library issues that are beyond the Internet.  Internet Librarian is another conference.

The hotel had a better gift shop.  The food station would have been inside at the Gala Tech Fair Reception.  Needed more time for the vendors!  Was very disappointed that wasn’t [sic] any coffee or snacks at the CE programs.  It would have been nice if the speakers would have had a speakers ribbon to help identify them.  I really enjoyed the Tech Reception but would have enjoyed it more if the food/drink stations would have been inside. I kept getting cold and then had to go inside to warm up.  (The San Diego committee did a good job of informing us and welcoming us to the conference.)  (The hotel setting was very comfortable and it was easy to mingle and talk to people.)  Needed more time with the vendors!

The program described the meals provided.

A little more space between events.

All presenters had web links to their presentations from the conference web page.  Time for questions at end of presentations.

Some additional SOLO meetings.

Tuesday CE course day registration should have been on schedule.  Instead, people trickled into the morning classes late.  Perhaps next time, schedule registration from 8-8:30 a.m.?

This is a beautiful hotel, but it isn’t near much by food.  Those of us without cars (most of us) aren’t able to get to see San Diego easily.  Would prefer accommodations within walking distance of urban areas.

Please include refreshments schedule in conference information/final program next time.  These are scheduled events too.

Please provide some sort of refreshments and/or lunch options on CE course day.

Please add corporate affiliations of speakers to program.

(Beautiful hotel.  Good program.  Great company.  Thanks to all those who worked to put this event together.  Good job!!!)

Rooms were darker to allow projection of presentations to be seen better.

Shorter sessions: maybe one hour.  But, it was as good as other SLA conferences I attended as relates to programs.

Less basic info from keynote speaker (Wiggins).

A little less technology oriented and a little more nuts and bolts.

Better communication of breakfast availability.

More concrete info on advances in IT.

More interactive sessions.

Opportunity for more interaction.

Info about breakfast availability.

Info about parking availability.

Info about co-registrants made more readily available to increase networking.

Printed program had included speaker bios (otherwise the printed program was very well designed).

All meeting rooms were in closer proximity.

Needed info on how far the meeting rooms were.

Bios and affiliation had been printed in program; if program had mentioned breakfast was included; if exhibit hours had been printed/posted.

Less cost.

10. I would like to see a regional conference again if:

Time and place are convenient and attractive.

Can build on this one.

A day longer.

It was close to San Diego, perhaps Arizona or Colorado.

Registration cost is lower.

CE is offered with such excellent speakers.

Librarians were used as speakers with topics at advanced levels; some sessions had discussion and not only speaker.

In California, earlier in the winter/spring.

Would like, period.  I’ve attended both of them so far and both have been excellent.

More people attend and chapters make money.  It’s too much work without that!

It meets in the fall further away from the SLA National Conference.

Only if it can determine [sic] enough interest to make it worth the trouble of organizing

There are changes and topics of interest.

There is enough interest and support.  I have attended both and they were both terrific.  Would love to go to the next one.

Yes, make it 2 whole days and CE courses.

It could gather such great people together for such invigorating discussions.

In another 2 years or so.

It’s another great location and similar high quality programs.

On timely topics.

Program ideas, place/location and people talents can be brought together.

Cost is reasonable.

Housing costs could be held down.

Hold over a weekend so we wouldn’t have to take vacation to attend!

It continues with programs on future studies in digital preservation.

Others did the work!.

Same length – 1 ½ days.

“Future” info as well as practical info.

It’s too much work for too little return – the hope to attract non-annual conference goers did not work that well.

Quality of programs – cost down.

11. I suggest (site) for another regional conference.

Asilomar (1) – not SW 

Santa Barbara (3) – not SW

Phoenix (7)

Austin (7)

Albuquerque (1)

Tucson (7)

Las Vegas (1)

Denver (2)

San Diego again! (2)

Salt Lake City (1)

Orange County (1)

Hotel del Coronado (San Diego) (1)

Colorado (1)

Texas (2)

Sedona (1)

Taos (1)

San Antonio (1)

12. I really enjoyed the session speaker … because I learned

Rich Wiggins … looking forward to seeing talks on web site.

Olga Wise & Stephen Abrams … that I have a lot of knowledge and experiense [sic] and that I am doing a great job in spite of little education or training.

Rich Wiggins, Johann van Reenan, Buzzy Basch … each gave me a different perspective and way of looking at what I already was aware of.

Rich Wiggins … what possibly may be the future of the Internet.

Olga Wise … what the future holds for solos, how to solve problems solos face.

Rich Wiggins, Olga Wise …

Rich Wiggins … web multimedia, good basic understanding of the different programs.

Joan Buntzen …

Olga Wise … we can create our own futures.

Olga Wise … stay positive!

Howard McQueen … more about info management, I’m a web site designer/info architect at work so this is highly pertinent to me.

Johann van Reenan … that it’s important to have people with varied backgrounds attend and speak at library conferences.

Johann van Reenan …

Rich Wiggins … more about the possibilities of future technology.

Rich Wiggins … historic account of the Internet with astounding projections!!

Rich Wiggins … more about the history of the Internet and where all this came from

Stephen Abram … a lot from both presentations.

Richard Fletcher … how to think differently about where we’ll end up in future.

Rich Wiggins … enthusiasm, organization of material.

Rich Wiggins … got a good overview of main topic at conference.

Rich Wiggins … his scenarios were provoking what with the bandwidth wars and treaties and his reminder of the Internet’s history reminded me of the time when I used to include it when training students on the use of a particular web-based database.

Olga Wise … solos face many of the same problems regardless of industry they are in and for the most part solos like their jobs.

Olga Wise …

Joan Buntzen … It’s all really possible!

Rich Wiggins …

Howard McQueen, Rich Wiggins, Joan Buntzen, Jane Dysart, Stephen Abram … *great sharing exercise (Wendy Schultz)

Richard Fletcher, Wendy Schultz … two important analysis techniques.

Joan Buntzen … to overcome the adversities of decentralization.

Rich Wiggins … he has so much credibility.

Howard McQueen … energy and thinking about future although not much new on KM.  Note: Wendy Shultz was great!

Bea Kovacs … case study of distance education pros and cons.

Rich Wiggins … the predictions of the pioneers in field.

Rich Wiggins … not so much because of what I learned but how things I did now well re-packaged and made fresh.

COMMENTS:

Why invite just librarians?

There should have been mention in the program of the breakfasts provided on Thursday and Friday mornings.  I had already purchased breakfast on Thursday and I would not have done so had I know a continental breakfast was being served.  The Friday full breakfast was excellent, by the way!

I would have liked a better program layout on the SLA site much earlier, when early conference announcement went out – was difficult to determine value of sessions with the minimal info available before March.

For Hotel:

Puerta Vallarta Room has strongly outgassing new (?) carpet – not healthy.

Voyager has mildew/mold problem – possibly in wood and/or carpet.

Lunch was excellent, as was our service at terrace table.

Overall, excellent venue.

Rooms for sessions too far apart.

My sleeping room was a smoking room and it didn’t get better.

Technology too slow.

Projection in large room for dim [sic].

Thanks to everyone involved in setting this up  for an outstanding job.

Ideas for presenter:  Greg Notess www.notess.com “Search Engine Showdown.”

Time schedule of conference – good – 1 ½ hr. sessions.  Good timing for complete info and fully developed topics and coverage.

Lovely setting.  Thanks!

Publish more info in final program about speakers/programs so you may more easily select programs to attend.

Too much money spent on “outsider” speakers – could have used money for topnotch librarians on cutting edge.

