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THE NASA SCIENTIFIC AND TECHNICAL INFORMATION (STI) PROGRAM’S IMPLEMENTATION OF OAI FOR DATA INTER-OPERABILITY AND DATA EXCHANGE

JoAnne Rocker and George Roncaglia, NASA Langley Research Center

Inter-operability and data-exchange are critical for the survival of government information management programs.  E-government initiatives are transforming the way the government interacts with the public.  More information is to be made available through web-enabled technologies.

Programs such as the NASA's Scientific and Technical Information (STI) Program Office are tasked to find more effective ways to acquire, access and disseminate information to the public. The NASA STI Program is an agency-wide program charged with gathering, organizing, storing and disseminating NASA-produced information for research and public use. The program is investigating the use of a new digital library protocol called the OAI as a means to improve data inter-operability and data collection.  OAI is a protocol allowing repositories to become data providers and service providers.  Data

providers make their meta-data open for collection by service providers. Service providers harvest data from data providers. Each repository is required to convert their native library meta-data format into simple Dublin Core. In two separate initiatives, the STI Program is implementing OAI. In collaboration with Phillips Air Force Laboratory (AFL) Library and

Los Alamos National Laboratory (LANL) Library, the NASA STI Program has funded research on implementing the Open Archives Initiative (OAI) to exchange data between the three organizations. The second initiative is the deployment of OAI for the NASA technical report server (TRS) environment.

The NASA TRS environment is comprised of distributed technical report servers with a centralized search interface.  This paper details the exploration of OAI as a solution for sharing heterogeneous data in a relatively low-overhead, low-barrier implementation. The experiment between Phillips AFL, LANL and NASA will demonstrate OAI's effectiveness in exchanging data in a heterogeneous environment. Project difficulties such as mapping data from native library format to Dublin Core and the use of Dublin Core as the meta-data exchange format will be addressed in the paper.  Additionally, status of the implementation of OAI for the NASA TRSs will be included in the paper as part of the summary of NASA's OAI implementation.

DEVELOPING E-BUSINESS INFORMATION WITHOUT A BUSINESS SCHOOL

Hema Ramachandran, Louisa Toot, and Caroline Smith

California Institute of Technology

Caltech Engineering and Science librarians describe their experiences exploring, learning and teaching business information research on a campus with minimal business resources and no business program.  Caltech faculty, eager to educate sci-tech students in the business management of high technology startups, have created new curriculum with this goal in mind.

Brainstorming on ways to meet the information needs of these budding entrepreneurs, two engineering librarians took the initiative to propose integrating business information resources into an innovative e-business class under development by an engineering professor.  Our successful proposal challenged us to apply our information skills to a new subject area at Caltech—the fast paced arena of e-business. The result was a highly tailored class and Web site for e-business information resources. This experience, in turn, has provided a springboard for regular instructional sessions on business that address the broader needs of the Caltech community and have aided us in our awareness of other business development activities on campus.

This paper also reports on how a team of non-business librarians were able to utilize skills and experience gained primarily in science and engineering and apply them to provide targeted business information resources to clients on a science and engineering campus.  It also illustrates the inherent strengths of librarians in surveying, evaluating, organizing and teaching the information infrastructure of a new subject area. In one year, the Caltech Library System has not only acquired new information resources and added more business titles to its collection, it has increased its visibility to different constituencies on campus.

MEETING THE NEEDS OF TRAVEL CLIENTELE:  TRIED AND TRUE STRATEGIES THAT WORK

Cherine K. Whitney, Clark University

Kathy Blessing, Community College of Rhode Island

As a result of front-line experience working with academic and large urban public library users, the authors have devised effective methods for handling destination inquiries. Tourism and its service components form a major market worldwide. Because of its far-reaching impact, most information providers encounter questions involving one or more facets of this global industry.  Particular trade and research publications assist practitioners in sorting options and choosing materials that respond appropriately to their customer base. Knowledge managers are also encouraged to explore the contents of online specialty bookstores, tapping both guide annotations and links to quality, free-access travel sites. Furthermore, subject bibliographers may conduct a point-by-point comparison of sources covering specific geographical regions. This systematic approach identifies resources which best answer finite questions posed by excursionist clients. 

Travelers' adventurous spirit and openness to new experiences make them naturals in appreciating online resources. Tourism e-commerce, e-forums, travel malls, tips and narratives abound on the Web. A practitioner's selection skill allows clients to enjoy an array of online tools, which enhance pre-trip experiences. In addition to utilizing government and educational homepages, commercial sites may be gleaned for information content independent of producers’ marketing strategies. A comprehensive list of useful sites and print resources for serving a variety of tourist types (e.g. business, leisure, special needs, and armchair) is offered. One segment focuses on the eco-tourism trend. In this section, emphasis is placed on materials that support preserving and appreciating a region's environment through experiential, outdoor trips. The writers conclude with a short bibliography to familiarize knowledge managers with background literature.

DO LIBRARIANS REALLY DO THAT?

Susan Whitemore and Janet Heekin

National Institutes of Health

Librarians are increasingly called upon to provide services such as Web page development and knowledge management that are outside traditional library services and we must work to define these services, develop expertise in their delivery and market these services to users. The National Institutes of Health (NIH) Library in Bethesda, Maryland provides basic library services, which include the collection, document delivery, information services, instruction and translations to NIH staff for which each institute is assessed an annual fee. In addition, to aid NIH staff in accessing and keeping track of information relevant to their research, NIH librarians provide specialized information services that go beyond the basic services.  Examples of these custom services include knowledge management, Web resource page development, specialized literature search services, bibliographic database development and journal management services. Additional fees are assessed for these value-added services.  Not all staff are aware of these services, nor do they always contact us when they need these types of non-traditional services.  A continuing challenge, therefore, is to continually assess the needs of our users that can be met with new library services and to market these services to all of the NIH staff so that they are aware of these non-traditional services. 

