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Librarians, the Gorernment, [he country are proud of the Surgeon
Coneral’s Ladeary The wmuzing fadld of one man in the efpedey of (he
prinfed page Drowght into being an Ihis comnlry Lieo of the greatest iy
systems of Ihelr kind, the Surgeon General’s Labiury and the New Yorlk
Publiee Labrary arganizdation. A Lfe singularly rvich in achicrement was
that of the late . J. 8. Billings and it iy gralefying 1o realize that this
chiild of hig Drain, happily referred o by My Couneilop as the Nalion's
Medical Tabravy, w carrying on the enterprisc of 1ts progenitor.

T our complex civilization, it is not diffi-
cult to undersiand the close relationghip
existing bhetween industry and science, the
practical and the theoretleal, the commer-
cfal and the lLiterary world. A discussion
of {he interdependence existing Dbetween
metlicine, with its allied subjects, and the
various fields of commercial and Industrial
activity would, therefore, seem uncalled for.
We may well accept ag axiomatic the siate-
ment that, through the medium of medical
literature, every profession is served By
it the architect solves his problems of hy-
giens and sanitation: the lawyer prepares
s medico-legal Liriefs; the hanker is guided
in his investments; the Iife 1insurance com-
pany eliminates the element of hazard and
operates on the hasis of an almost mathe-
matical certamnty, the manufacturer of foad
products defermines the effect of these
products upon the human svstein; and all
m:lustrial plants are able to reduce the ele-
ment ol risk, decrease disahility msuarance
and compensation payments, while at the
sme time mcreasing ouipul.  Whenever
the human element enters the equation of
business, medical lterature is a large and
mmportunt factor,

Tt 1s, then, a tact of more than passing
importance, that the foremost medical H-
brary of the world is hidden away in our
Natlonal Capital,

Honsed in the same huilding with the

Army Medieal Museum, the priceless col-
lertion of books comprising the Iabrary of
the Surgeon General's Office represents an
ocean ol medical information into whieh
s{reams from the four corners of the Eurth
are pouring their publications, From a mere
handful of offire reference books (as the
name of this Library would unfortunately
seem Lo indicate) the collection hag ex-
panded until today with its more than 650,-
M0 books and pamphlets it far outranks
any similar institution in this counfry and
is equalled only in number by the Libravy
of the Paris Medical Faculty. While 1t s
true that this latter library contains o
ereater number of items {t must he remem-
hered that this includey large divisions deal-
ing with science, history, geography, works
of Llravel, ete.

In the bhwlding of the T.ibrary of the Sur-
peon (eneral’s Office, a sysfematic search
for the medical liierature of all centuries
has heen fallowed and among other inter-
esling divisions is the section devoled to
rare booksg and incunabula dating bhack to
the earliest davs of printing, Indeed, the
Library is exceptionallv rich in 15Lh Cen-
tury volhumes, possessing more than 400,
whose value could hardly be computed It
hag heen the constructive aim of the suc-
cessive lihrarians to make an accomplisherd
fact the slogan “If 1l is medical, it is in the
Tabrary of the Surgeon (eneral's Office”.




¢

q

b

5

i

98 SPECIAL LIBRARIES

Before the war interrupted the established
lines ot communication, a total of 1,895 cur-
rent periodicals were being regularly re-
ceived as against 850 being received by the
Library of the Paris Medical Faculty. This
number has naturally decreased since that
time owing to the suspension or discon-
tinuance of many of the smaller or more
technical journals. This is especially true
of those formerly issued m Central Europe.
A careful count of all accessions, books,
pamphlets, serials, ete, shows that the Li-
brary is at present receiving more than
50,000 items annually.

A most generous system of interllbrary
loans permits the researcher living in any
part of the United States to benefit by these
wonderful tacilities. Books of reference,
rare items and volumes containing valuable
plates are reserved, but the great hulk of
material 1g available for loan lo any bona
fide reader hrough his local library, Thus
has the Library become in fact as well as
in theory a national institulion, serving
workerg in every field of human endeavor
frcm ocean to ocean.

Because of the almost limitless supply of
Hterature erowding 1ts alcoves the Library
is the Mecca for research workers Doth of
this country and of Furope—it being =a
sather paradoxical fact that the value of
this Library is apparently more fully recog-
nized abroad than here. About the tables
in the Reading Room and the T.ibrary Hall
are daily to De seen scholars from far and
near.

In addition to the visitors who personally
conduct their studies, the Library recelves
in every mail numerous requests for infor-
mation of widely varied character—plers
for proper citations, complete or selected
hibliographies, copies, photostats, and trans-
Intions, even in many cases asking for a
résumé of all the writings on a given sub-
ject. With a limited personnel, it is mani-
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festly impossible to meel all ol these de-
mands, but in such cases the writer is re-
ferred to local researchers of known ability
who care [0 such demands for a reason-
able consideration. Through this arrange-
ment, the man deprived of local library
facilities comes at once into possession of
the “Open Sesame” to the richest possible
storchonse ol medical literature, ancient
and modern.

Overshadowing all other services or
arhievenients of this valuable Library, how-
ever, ls the publication Dy it of the Index
Catalogue. This ploneer work in medieal
Libllegraphy is at present unrivaled by any
gimailar publication in existence. This work
is an alphabetical list by subjecls and au-
thors of all medical literature—books,
serials, pamphlets, and periodical artleles—
of the world. An ildea of the relative im-
portance of this colossal undertalang will
at once he apparent when we say thal
should (his Catalogue be utterly destroyed
from the face of the earth, medical litera-
ture, save for that of more recent years,
would instantly become a chaos. Two com-
plete series—the first of sixteen, the second
of twenty-one volumes—have appeared and
copy is now being prepared for volume 3
of the Third Series.

This, in part, hriefly describes our national
fountain of medical information. To fully
describe its resources, tunctions and infu-
ences would necessitate the writing of a
history of the development of medical
sclence in this country. if not of all time.
Suffice it to say that were the ILibrary of
the Surgeon General’s Office given a build-
ing behtting its worth, insured a stafl sut-
ficientlv large to carry fully into execution
its established policics, and supported by
n genercous appropration, it would take its
place among those institutions to which all
Americans, great and small, point with a
justly merited national pride.

The Air Service Library

In this artrele Major Hickunr aakes quite elear that this LWbrary, al-
though a< he points out, one of the ncwes! Gorvernment libraries, is well
on the road towards ranking not only with the other gread libraries of
Weshington, but wilh acroneutical librarics anyu here.

Although the Alr Service Library is one
of the most recently orgamized in the entire
War Department, it is rapidly becoming an
important technical and general Library on
matters pertaining to this branch of the
Service. The nucleus of the Tahrary came
with the transfer ot the "Aviation Section
of the Signal Corps of the Army,” which on
May 20, 1918 recame the Division of Mili-
tary Aeronautics “charged with the opera-
tion and maintenance of all military air-
craft,” and the Bureau of Aircralt Produc-
tion, “chaiged with complete and exclusive

Jjurisdiction and control over the production
of a'rplanes, airplane engines and equip-
nment for the use of the Aimy, and all books,
records and office equipment” By Act of
Congress of June 4, 1920, the Air Service,
as it now functions, was created.

The Air Service Library is charged with
“the procurement of all boocks and maga-
zines for all activities of the Air Service,
both for the local library and sixly-two avia-
tion fields throughout the country; gather-
ing and making accessible for reference
purposes the originals of all documents of
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the Air Service; gathering and maintaining
tor reference purposes the original print of
all Air Service photographs, both forcign
and domestic, the collection of foreign and
domestic information on all aeronautical
subjects; receiving and routing of all M. 1.
D. Alr Service material, and maintaining
liaison hetween the Air Service and Military
Intelligence Division; production or pro-
curement of all slides and films of the Air
Service Lo be used for instructional and
historical purposes; collection and making
accessible of sets of blue prints for every
accepted type of airplane, airplane engine,
or airplane part,” the aim being to make
this is the best aeronautical refercuce
library in existence

In Augusi, 1918, the actual work of or-
ganizing the Library was begun, and al this
time there are classified and catalogued, and
immediately accessible, 2,500 standard books
on aeronautical and allied subjects; and
16,000 original documents; about 40,000
photographs, and 2,000 filmg and slides, to-
gether with a large collection of blue prints
of alrplane c¢ngines and parts, and an in-
valnable clipping collection,

Necessarily much of the information con-
tained in the Library is of a eonfidential
or secret nature, and is accessible only to
such persons as are designated Dy various
government departments, and bureaus inter-
ested in aeronautics. Rach day a typed list
of new material available is posted in the
library, where properly designated persons
make choice of the documents in which they
are interested.

Documents: While the library tries to
have on its shelves copies of every standard
aeronautical publication, its most valuable
resources are not the printed books hut
rather the collection of some 16,000 original
documents, to which addition is being made
dajly. These documents give the Ilatest
aeronauiical development in all couniries
interesled 1n the subject, those from foreign
countries being secured through M, 1. D,
rom the Air Attaches of all countries.

Cataloguing: The calaloguing of these
documents has been most interesting, for,
since the subject of aeronauticg is so very
new, the cataloguers could not he guided en-
tirely by the recognized cataloguing guides,
but had to adapt existing classifications {o
the peculiar needs of the subject. ¥ence
the document catalog here will doubtless
serve as a guide for future cataloguers.

All documents are bound in manila cov-
ers, and filed in stecl cases, and for the
16,000 documents already filed a dictionary
catalogue of some 28,000 cards has been
made. In addition to the dictionary cata-
logue a serial catalogue has also been made,
as there are so many invaluable series of
aeronautical publications.

Magazines: The Library subscribes to
the best aeronautical periodicals, and now
receives regularly 166 English and Ameri-

can journals, and thirty 1 seven foreign
languages. These maguzines are immedi-
ately analyzed, and although thiy analyzing
has been done but for a few months past,
already about 5,000 index cards have been
made, thus making the latest aeronautical
news immediately accessible,

Fhotographs: 'The Library collects, fles,
and distributes all photographs taken by the
Alr Service. Already 40,000 photogfa,phs
have been indexed and filed for ready refer-
ence, these include both American and for-
eign views of all kinds—views of cities,
camps, historle buildings and activities of
the A, E. F. The Plotographic Section of
Lthe Tibrary supplies many magazines,
schools, and organizations with Air Servlce
photographs needed in their worlk.

Films and Slides The procurement and
distribution of all Air Service films and
shdes 1s also part of the library’s activities
and resources. These filmg and slides are
loaned to certain authorized persons or in-
stitutions for lectures and mstructional pur-
poses. At this time there are some 2,000
films and slides in the collection, covering
Air Service activities at home and aliroad.

Blue Prints: The Blue Print Section has
recently been turned over lo the Library,
and 1t is proposed Lo colleet here, ready for
reference and loan, under certain restric-
tions, a set ol blue prints for every accepted
type of alrplane, airplane engine or part

Personnel File: The Library has accessi-
ble a card file giving the name and recovd
of every commissioned officer who has been
connected with the Air Service since its
beginnineg,

Other resources: In addition to the ma-
terial noted in the foregoing, the Lihrary
has charge of the following files, ol which
no index nor catalogue has yet Leen made,
but which are avanable for use, and will
cventually, when their contents have been
accuralely catalogued, hecome most valuable
dala for the future hstorian:

A. B, P technical and information files

—which contaln all data pertaining to
Air Service aclivities overseas.

Bureau of Aireralt Production files—
which give the hislory of the produe-
tion of all alreraft during the war.

Afrceraft Board files—containing the rec-
ords of the Advisory and Consulting
Board.

Major Langmuir filles—containing tech-
nical information for the Bureaun of
Aiveraft Production.

Colonel Harrig® files—Colonel Harris
was the legal advisor for lthe Aiveraft
Board,

Program and Statistics {illes—the pro-
grams and statistics of planes and en-
gines during the war.

Such, roughly sketched, are the resources
that the Air Service Library of the U. S.
Army offers Lo the research wor]cel‘; a col-
lection of aeronantical {nformation not to
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be duplicated elsewhere, catalogued and
filed after approved methods, and available
for hmmediate reference.

1L is true that the nature of much of this
information is such that it cannot be given
ont indiscriminately, but it is here for the
aunthorized searcher, and even the dilletante
will find enough material vailable for his
use to satisfy his curiosity, and to keep him
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posted on all things aeronautical—while the
authorized searcher will find that his search
for the most authentic data may end in the
Lihrary of the Air Service of the U. S.
Army.
By authority of the Chief of Air Service:
H M. HICKAM,
Major, Air Service,
Chief, Information Group.

(To be continued)

The Day’s Work in a Bank Library

By MARGARET REYNOLDS,
Librarian, First Wisconsin Natiohal Bank, Milwaukee.

There was a time when people didn't
know what the ferm subscription library
meant, Then came the time when peopls
aidn’t know exactly what a free lbrary
meant Next they had to learn what a Car-
negie library meant. And now they're learn-
ing to know what a special library means.

There have Deen a good many invaders,
lilke Daisy Ashford, Horace Wade and Hilda
Conkling, in the field of literature, lately
To the unitiated a financial library or anv
other kind of a library in a bank is consid-
ered as an invader but the initiated have
a different viewpoint. We know, because in
July, 1918, a general reference library was
begun in our bank and statisties show that
Its usefulness is constantly increasing.

A special library after all is not so dif-
ferent from any other library. Just remem-
ber that you will see the same dictlonary,
Lhe same encyclopedia, the same World’'s
Almanac and the same atlas on the shelves.
Besides seeing these things with which you
are so famlliar, you may see a few Lhings
with which you are unfamiliar

Kach financlal library must determine for
itself the fleld which it wishes to serve.
Our Library serves the group of Pirst Wis-
consin financial institutions, which Include
the First Wisconsin Natlonal Bank, First
Wisconsin Trust Company and First Wis-
consin Company. We are not primarilv a
library of books, but a Ilbrarv to which
neople may come to ascertaln where to find
information. We do have some hooks of a
general reference nature and then we have
other boolks relating especially to finance

‘We also have some back filegz of the
“Bankers’ Bible”, in other words, the Com-
mercial and Financlal Chronicle, as well as
some hack flles of the Banking Law Journal
and the Annalist. We subscribe not only
to finanelal magazines but to magazines
which deal with current events and also te
some of the trade journals. You will not
see high piles of these on our shelves for
as they come in they are scanned and
added to the information file, which containg
material covering a wide range of subjects.
As for newspapers, the same policy s
adopted, they too, being Scanned and clipped

and thus made readily accessible,

We make a special point of keeping a
copy of each printed matter which the Bank
issues. We Xkeep a scrap book which is
especially devoted to publicity about the
Bank. This seran book is consulled for
many purposes, I'rom it one can cstimate
the amonnt of publlcity, even to the very
inch, which the Bank or an individual has
had during a certain period From il one
could get tips in writing the history of the
Bank for a given period. Another invalu-
ahle book is the one which containg the offi-
cial and condensed statements, for each call,
of the various banks helonging to the Mil-
waukee Clearing ¥louse Assoclation.

Very near our reading tahle you will see
a whole shelf of the various services which
are now heing published ag an sid to the
hnsv man. Readers’ Guide to Perindieal
Titerature. Public Affairs Information Serv-
ice, the Brookmire Service, the Babson
Service, Industrial Relations, published bv
the Bloomfield Brothers, and the various
Income Tax Services are among those to
he found

There is a certain neculiar fascination
about doing readvy reference work. One
can never tell when a patron enters the
T.ibrary what he may want. Sometimes it
is merely the name of a chalrman of »
commitiee in Coneress, Again it is merelv
tn verifv the initials of some indlvidua
Frenuentlv credit men come in to consult
the back files of our Diractories as this is
the onlv way in which thev can ascertain
the various rhanges of addresses of the
floating nopulation Bxports and Imnovts
rome in for a large share of consideration
We have discovered that nearly everv tvne
of business man seems to find a special
anrlication from this for his business

We have frequent inguirles as to what i«
the best dictionary and encyclonedia fer
home purposes. We frequently gelect books
for men to give to thelr wives or sweet-
hearts We suggest subjects and furnish
material for speeches or newsnaper articles
Around income tax time we are fairlv
swamned settling simple points relating to
that question.
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First Wisconsin National Bank of Milwankee Library

Then again the matter isn't so simiple
when an inquirer asks for material on long-
haired asbhestos; where it is found and what
the yearly production has been for a periotl
of several years, Or perhaps the repre-
sentative of one of Wisconsin's higgest con-
cerng wants an abstract of the Workmen’s
Compensation laws in the fourteen states
in which their company operates

Incidentally, for an hour each day we cir-
culate books to our employees. Some of
these the Bank owns and others we obtain
from the Public Library. We always have
some fiction here and get the non-fiction Lo
suit the needs of the individual. Tt makes
no difference whether a man iz asked to
speak on Thrift at a meeting of the Y. .
S. C. BE. and asks us for material or whelher
he wants to speak on the c¢ustoms of Hal-
lowe’en or on the history of banking. We

try to serve all our [riends alike and, chang-
ing the words of the poet-librarian, “Live
in a bank by the side of the road and be a
friend to man”.

Naturally in such a place as Milwaukee,
the patrons of {he Library are quite a cos-
mopolitan group. We had the Pole, just
back from Poland, whom we understood
with difficulty, we have had the Hindu from
far-away India who is a professior in Hco-
nomics and we have had the Greek. Ii is
no harder to deal with them than it is with
the American who does not know what he
wants. Men seem to feel that an element
of mystery or secrecy must surround any
information which they are lrying to obtain
and sometimes we have very amusing timeg
as a result of this secretiveness of some
individunls, (Repr. Financlal Advertising,
Feb., 1921))

First Wisconsin National Bak of Milwaukee Library
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Library of the Old Colony Trust Co., Boston, Mass.
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The Research Department

In nearly every bank the day’s mail bringg
great quantities of pamphlets, booklets, re-
ports, clippings and letters giving more or
less valuable information on many different
subjects, Quite olten, 1n the presgsure ot
routine business much of this intormation
gets lost or buried and s seen no imore,
Papers are thrown away that perhaps in
two weeks or two months will be badly
wanted, or if they are not thrown away they
are so0 completely hidden under a heap of
papers on somebody’s desk that hours of
time are wasted 1 trying to find them. All
this can be avoided by the organizalion of
a systematic filing method under the direct
responsibility of some one person.

“Resenrch Department” sounds perhaps
altogether too formidable to Lhe average
s1zed bank. It creates a picture of an elabo-
rately organized department with a large
staff of skilled investigators. It mneed bhe
nothing so de luxe as this. All that is nec-
essary is to have some one person in the
bank responsible for filing and indexing the
information that comes into the bank and
holding it so that i1t can be readily accessi-
ble tor the use of officers and clients. In a
smaller bank it is quite possible for the
filing department to perform this [unction.
The most important thing is to have all of
this malerial centralized instead of being
scattered about the bank on the desks of
various officers.

This department should also have charge
of the bank’s library, Nearly every bhank
has at least some hooks on banking and
allied subjects. These should be kept cen-
trally located and carefully indexed so that
they may be used to the best advantuge.
Employees should he encouraged to read
books ol an educational nature along lines
in which they are particularly interested.

Magazines and periodicals should also be
kept on file by this department and articles
on various subjects indexed for future ref-
erence. An article in a current magaszine
on cattle loans, for example, may not be
ol any Darticular interest at the time it 1s
received, but perhaps a few months later,
Vice-Presideni So-and-So will be called upon
fo mz}ke an address before a loeal farmers’
associallon and he will be mighty glad to
brush up a bit on the latest developments
of ihis subject. All he has to do is to call
for a lUst of references from the Research
Department,

Once u department of this kind is organ-
ized it 1s relatively easy to keep it up. It
15 a simple matter of daily routine and ae-
cumulated matter becomes more valuable
irom day to day as more and more material
1§ collected and indexed.

Banks that have such departments are
enthusiastic as to results and can't see how
they ever got along without, (Repr. The
Bankers' Magazine, April, 1921).

Report on the Hospital Library and Service Bureaun®

DONELDA R. HAMLIN, Director,

The Hospital Library and Service Bureau
was organized by ihe American Conference
on Hospital Service lo act as a clearing
house for matiers of interest to those active
in the hospital and public health fields.
Until ils establishment there had heen no
centralization of hospital literature in this
counlry, no complete subject index covering
current or past writings on hospital topics
(save those made in a small way for Indi-
vidual use), and no extensive collection of
plans, specifications, lists o equipment, and
analyses based on actual operation of insli-
{utions of a type such as would be helpful
to individuals, communities and public offi-
clalg responsible for the development of new
hospitals, dispensaries, health centers, and
allied institullons.

The Hospital Library and Service Bureau
is co-operative in every essential, not only
its success but its very existence depend
upon the co-operation of those active in the
field it serves. It is a central repository
wherein information is so arranged and

tabulated as to he made available for the
use of those engaged in building, equipping,
and operating hospitals, sanatoriums, dis-
pensarles, health centers, and allied institu-
tions,

While the Hospital Library and Service
Bureau is under the direct guidance of the
Conference, its immediate establishment
was made possible by the financlal support
of national hospital, surgical, medical, and
gocial service organizations, alded by the
Rockefeller Foundation. Among the organi-
zations which have so far contributed to the
support of the Library are: The National
Catholic Welfare Council, the American As-
socigtion of Industrial Physicians and Sur-
geons, the American Medical Association,
the American Hospital Association, and the
Modern Hospital Publishing Company. ‘The
American Dietetic Association has also
pledged its support. While it should be un-
derstood that the Library and Service Bu-
reau serves, gratultously, individuals hav-
ing a legitimate {nterest in any phase of the

*Rgad before the American Conference on Hospital Service, March §, 1521, Chlcago,














































