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Why Special Libraries?’

By R. H. Johnston, Librarian, Bureau of Railway Eoonormcs Libraty

EOLOGY informs us that forms of life

appear scallered in strata of periods long
before ghese forms of life become prevalent
types  So, while the Special Libraries Asso-
ciation had its beginning in 1gog, there were
special libraries long belore that daie. The
oldest of these that is still extant is probably
the Pliny Fisk Statistical Library at Prince-
ton University, which was begun for Mr, Har-
vey Fisk, almost a generation ago, hy Miss
M L. Erwin, now gonc to her reward. Miss
Erwin also started what ceased to be the Fisk
and Robinson Library in 1912 and which after
passing through the hands of one of the Bab-
son organizations has now come 10 rest as
part of the Guaranty Trust Company's Li-
brary in New York.

Almost as old as this latter is the Insurance
Library Association of Bostou, of which
Mr. D N, Haudy, now for the third time
serving the Special Libraries Association as
presiudent, is hibrarian.

But onc of the principal contributing causes
of the formation of the Association lay in the
sudden rise of legislative reference hbraries,
togetlier with entrance of the special library
idea into commercial firms sucli as the Arthur
D. Little Company, chemical engineers, and
the establishment of the business branch with-
in the purlicus ol the public lilhary as exem-
plified 1n Newark.

Accordingly, at one of the veranda conler-
ences of the Amciican Library Association
meeling at Bretton \Woods, in 1909, thc pro-
ject of the formation of the Special Librarics
Association was launched with an imtial mem-
bership of forty-five with sixteen separate and
distinct inlerests.

While the separatc organization was crected
because the main matters of interest to them
were not those common to the public library,

the members of the new organization were
practically all members of the American Li-
brary Association and wished to keep their
activities rclated to the general library move-
ment.  Accordingly, application was made for
affiliation with the Amecrican Libraty Assacia-
tion rather than for rccognition as a scction
of the patent organizalion as the new As-
sociation felt that in retaining cntire control
ol its own affairs it could more easily accom-
plish what il had in mind to do.

At the time of the'meeting of the Council
of the American Libiary Association in De-
cember 1910, the entire guestion was threshed
oul as to whether our relation should he that
of afliliation or of lecoming a section, al-
though with our habit of rethreshing old straw
it has bobbed up again 1ecently, and the com-
mittee appointed by the Council reporied as
lollows:

“On gencial principles the committee
would, as a rule prefer the formation of a
scction of the American Library Associa-
tion, rather than of a separale organiza-
tion, when it is a question ol one or the
other.

“But 1n this puatienlar instatee the com-
mittce 1s inclined to think that the for-
mation of ihe Special Libraries Associa-
tion has been justified by results; that the
separale organization has been able to ac-
complish more in its own hehalf than it
could have done as a scction of the Ameri-
can Library Association.

“Further, that its affiliation would tend
to attract to the annual conference of the
American Library Association a numbet
of very desirable members who otherwise
might not attend these conlerctces at all.

! Address hefore Pittsburgh Special Tihraries Association, Novemher 20, 1924,
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That such members bringing with them, as
they would, a point of view new to most
members of the American Library Asso-
ciation, could hardly fail to impart fresh
interest to the discussion of famuhar
topics, and to suggest fresh topics worthy
of investigation,

“On the other hand,
necessarily much common ground in the
field occapiod Ly the two Associations, the
younger of 1he two ought ro profik lasgely
by the exparience of members the
senior organizatitem

“Therefore, the committee TecGramends
granling the petition of the Special Libra-
ries Association. The committee believes
that the advantages enumecrated more than
offset the admitted drawback of mcreasing
the complexity of future American Li-
brary Association programs, and of the
rather vague scope of the Special Libraries
Association, a vagueness, however, which
will doubtless be remecdied as time goes
on,”

since there 1s

So, on the adoption of the report of the
commuttee at the Pasadena confercnce of the
American Library Association in May 1917,
affiliation Decame a fact and the Association
began a couise of accomplishments which has
fully justified in each particular the points
touched on by the Committee of the American
Library Associalion Council as expeclations
were then held.

The mere production of the hibrary material
found in the files of SpECIAL Lipraries would
be enough to justify the existence of any or-
ganization. But various projects in special
indexing have either been urged or actually
carried out by the Association, such as the
Public Affairs Inflormation Service and rel-
erence work in important centers like Bos-
ton have been co-ordinated and systematized.
The wide visioned policy of the earlier presi-
dents mtroduced into the meetings of the
American Library Association men of nation-
wide 1eputation and indicated that, when ap-
proached from the right angle, the interest of
business was alive to library work when freed
from its lofty and academic attilude toward
the world of affairs.

The success of the movement, however, al-
most threatened our undoing. The Special
Libraries Association became popular, its mem-
bership increased largely, but this success
brought with it a dilution of our purpose and
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proper plans and with it a misunderstanding
of our aims and objects not only on the part
of our sister organization butl in the minds
of some ‘of the newly acquired members of
our own,

A large part of the responsibility for the
lack of understanding lay in the title which
thc oiganization adopted—*“Special Lihrarics
Association,” which while not then satisfac-
tory and which still remains unsatisfaciory,
yet scemed and seems the hest term that can
be selected that will associale our peculiar
type of work with the larger ficld of library
work. The term has kept from our member-
ship, no doubt, many research workers and
practical users ol informalign who [ailed to
realize their kinship with Lbrarianship.

The term “special” i1s a misnomer hecause
not all of our special ihrary collections are
“gpecial.” Take the Pennsylvama Railroad Li-
brary here in Pittshurgh [or examplec and we
will find that its colleclion deals nol only with
the railroad company as a company but with
the stales through which it passes as producers
of traffic and as authors of varmous and sun-
dry regulations., Yet the collection is very
special in that it is all applied directly to the
interests of the Pennsylvania Railroad,

Even the term “library,” morcover, con-—
notes so universally a collection of books that
the special lihrary of the Philacdelphia Rapid
Transit Company which consists almost en-
tirely of nofes of reference to material to he
found outside its offices would hardly he ree-
ognized as a “library,” Yel it is information
applied directly to the service of that com-
pany.

Still further, all the spewmal libraries have
[rom their beginning taken clahorate care of
pamphlets, mimeographed material, charts,
blue-prints, typed or manusgript memoranda,
some varneties of which—especially the pam-
phlet material, long carefully preserved in some
of the larger hibraries—are now {airly preva~
lent in all lihraries of the belter class.

But probably the main reason for the fail-
ure to understand the difference in character
of the special library lies in the fact thiat most
of them do have collections which are, of
course, more or less confined {o one special
subject. The library world is, o[ course, wcll
aware that all libraries contain more or less
special collections which the monograph of
William Dawson Johnston, bringing up to date
the work begun by Dr. Lane and Dr. Bollon,
has adequately described. So that it is ralher
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natural to assume that special collections
though not associated with the orgamzation
of a large library are yet but cross secctions
of the more general work of the public li-
brary Yet even here it must be borne in
mind that the collections in special hibrarics
ale not collections in the commonly accepted
meaning of the term, that is, they do not pre-
tend to be complete and definitive but are
rather seleclions from the literature of the
subjecl bearing an intimate relation to other
available collections.

Were this the case—if the special library
diffcred from the public library only in that
it confined its callection of material solely to
one subject—there would then be but little
reason for the existence of the special Library
other than the convenience of the organiza-
tion suslaining it. And, while these special
collections have arisen parlly by reason of
greater convemence but more largely because
the public library has not either had the means
nor the {facilities for caring for the paiticu-
lar material pertaimng to the husiness, it is
still possible to do special library worle with-
out any collection at all. But the difference
liecs not so much in the character of the ma-
terial collected and retained as i1 the appli-
cation of the matenal both physically and n-
formationally to the meeds of a particular
business or organization.

The recently issued work of William S
Learned, cntitled “The American Public Li-
brary and the Diffusion of Knowledge, 1s
approaching the subject of the orgamzation
and diffusion of knowledge and the need of
industrious experimentation, states [the italics
are Mr, Learned’s]"

“There is, however, one principle that
will certainly piove lo be [undamental.
Any organization for this purposc must
blace s chief emphasis on sucl skillful
adaptation as shall render the necessary
information suited to the reciprent and to
his needs”

Mr Learnced, therefore, brings out the im-
porlance, {irst, of application and second, the
intellectual cquipment of the applier It is
evident Lhat such use of the general library
as is made hy a man secking to fll the
lecunae of his education or the hoy hunting
up somc solution of his radio problem, or
the gencalogist seeking his ancestors through
the medium of railway companics reports, en-
tails only a passive relation on the part of
the Iihrary Lo ils users.
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The active relalion of the user of the I~
braty as indicated above 1s piecisely that of
the special library except that its work is ap-
plied to the parlicular nceds ol the particular
business or organization.

Special library work, therefore, is the skill-
ful appheation not of the sources of informa-
tion but of the information provided by these
sources to the needs of ihe organisation.

The more progicssive among the peneral
libiarians have long siuce sensed this lack of
aclive parlicipation in the life of the com-
munity and the American Lilirary Associa-
tion has now endorsed what is known as the
program of adult cducation. This difficult
task which rather tends to intrude on the tei-
ritory of the college and their adjuncts—the
extension systems, the Chautauqua lecture
courses and similar cffoits, is not heyond the
bounds of possibilily” hut involves an equip-
ment on the part of librarians which is at
teast not prevalent and for which none of the
schools can be said to be preparing the com-
ing exccutive.

It must be remembered that adult educa-
tion docs not mean simply adeptness in classi-
cal allusions or close acquaintance with the
essayists of hterature. Adull education in-
volves the principles of scienee, of technology
and cennomics, so that the libranan of any
considerable town or city will not only have
the general qualifications of a president ol a
colleee hul he surrounded by - stafl of the
standimg and cquipment of a college stail.

But prior w the inauguration ot any such
program there must he a sunvey maule of a
rather ditfferent type than any hitherto at-
tempted. In such a survey it will he of but
little importance what details atlach 1o the
work ol any particular member of the staff,
hut of prime importance what the interests of
the commumnity are, how tm the library is
reaching those needs and what work must be
accomplished hefore the entive ficld can be
compassed.  Failure to do this 1s responsihle
for the few very conspicuous instances where
Iibrary work has adapled itsell lo the needs
of the community.

In all this program aund planping, we can
see most clearly the influence of the special
library movement, TI{ throws much light on
what the Special Librarics Association has
heen contending is the mun principle of libra-
1ianship—the active and aggressive appheation
of our special kid of information to the needs
not, as m the public hihiary, of the community
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but to the needs of our organization, com-
pany, or interest.

Assuming ihat the general library can do
the aggressive, active, applied work {or the
communily it still remamns that the public li-
brary cannot follow us fully into our own
special field, No institution susltained by pub-
lic funds can give moie than public service
or al Dbest a personal service tinged with a
public inlerest.

But business 15 compelitive; 1ts interests are
often antagomstic. So ihat be it ever so well
equipped the public will always be prohibiled
by public policy from aiding one man at the
expense of hig fellow, whereas Lhe object of
the special Librarian is to aid his organization
first, last and all the time.

It is the job of the special librarian to serve
only the individual, to place at his command
at an calier date, and in complete applica-
tion to his business, information of a char-
acter which if given hy an instilution sup-
ported by public funds would justly lay the
library open to the anger of those to whom
the information was nol piven. In other
words, the special lihiarian must prevent the
asking of the question by having presented
the answer, Ounce the question has to Le
asked, it is often as easy for the pubhc li-
brary fo furnish the answer as for the special
library. Thal is—given the time and oppor-
tunity—a good public librmy can probably
answer any question thal 15 put to the special
library. The difference 1in time in which the
question mught be answered by a special li-
brary is not the point of difference between the
two classes of institutions,

It will be evident, therefore, that the at-
tempt to descnibe the working of a special li-
braiy except as to methods and known results
18 as mmpossible as it would he to describe the
way m which the 1adio fan applies the mate-
tial he finds m the pubhe Library to the sct-up
and use of Ins outfit. It is possible to de-
scribe the way in which information 1s briefed,
handed to the individual most intviested—it
is possible to describe the methods by which
the mateiial 15 acquired and cnred for—hut
in the end the esscatial description of a special
librarian 1s that of a man who is constantly
on the lockout for the things affecting his
firm and advising his executives in precisely
the samc way as the sales manager or the
financial officer focuses his work and 1 {orma-
tion to the use of the executive.

Granted that at least the larger lilnaries
could have centered in thewr slafl men and
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women of varied and exact educalion, fitted to
meel the needs of a textile, manufacturing, or
mining community, tio one of tliem can enter
into personal relations with the head of any
particular firm, He must broadcast his in-
formauion to be picked up by any onc with
the proper receiving set.

It is in work of co-operative character that
the [uture feld of the special library, espe-
cially in its relation to the gencral hibraiy, is
to be [ound The time has long smce passed
when any general library attempls to make
complete collections except as related to estab-
lished collections  within  thay immediate
neighborhood.  Nevertheless, their inlerests
are so general that it is dullicult 1o sccme the
completion ol co-operative iasks of broad
scope.

The National Union Serial List presenls a
task that 1s appalling to the general libiary.
It would scem that hére agaln the special li-
Drary can aid hy taking up such projects sub-
jecl Dy subject  We will be serving o larger
ficld than our immediate special Library in-
terests and while distiibuting the load will m
the end produce the same results.

The new constitution of the Special Libra-
rics Association wvery wisely recognizes this
policy of disttibution of responsibility of
work While being duly cognizant of the fact
that there 15 a hroad hond of sympathy and
interesi belween all special libraries, it recog-
nizes, for instance, that there is a special ene
between the special industrial libraries of
Pittshurgh, the special commercial libraries of
Chicago, the special financial libraries in New
York, and the special manufacturing interests
around Boston,

It, thercfore, encourages the formation of
strong local nssociations in the various dis-
tricts while still calling attention {o the fact
that cach has somcthing to conluibiic o the
other, and that while the financial Iibraries of
New York need help from the industial li-
brarics of Pittshuigh, sa the mdustril libra-
ries of Pittshureh need similar help fiom
those in New York \We must, however, avoid
the danger incident to decentrahzalion of los-
ing that fine spirt and common purpose that
has heretofore characlerized the special li-
brary movement.

The success of the Special Libraries Asso-
ciation lies in this fine enthusiasm of 1ts parts,
We do not live to oursclves alone, and the
more we contribute to others the more we
ourselves reeccive in return.
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Annals Reflect National Thought

In many special libraries one of the most
valuable scts upon the shelves is the long
gerics of publications issued by the American
Academy of Political and Social Science. For
a third of a century this aclive organization
has issucd al quarterly ntervals a serics of
Annals which are compendiums upon special
subjects A Jist of the topics seclected for
publication and analysis constitutes the entire
field of political and social science in its
broadest interpretation. In every case the
malcrial is arranged under subdivisional
groups which are well keyed to the general
topic. Each monograph is written by a com-
petenl person and the Annals have numbered
among therr contributors Presidents of the
United States, members of Congress, gover-
nors of varicus stales, public officials 1
charge of lahor, public utilittes and other kin-
dred departments and various leaders in na-
tional and mternational aflairs. The editors
have been men of distinetion and the editorial
coumcil have heen drawn from the facultics of
leading universities. Closely in tounch with
the edilor at all times has been the president
of the Academy of Political and Social Science
then in office. The present editor is Clyde
L. King.

Each quarterly volume contains short arti-
cles by many writers. A recent issue prescnts
articles Ly fifty different writers. Naturally,
in such an extensive group of aulhors there
is a cerlain unecvenuess of treatment, bnt, as
in cvely case the writer speaks with consid-
erable authority, this defect is easily over-
looked. Space will not permit even a recilal
ol the principal topics considered during the
entire period of the issues. The Federal Re-
serve System, Ethics of the Professions and
ol DBusiness, Industiial Relations and the
Chuiches, Economic Conditions in the Do-
minion of Canada, Prohibition and ils En-
forcement, The Price of Coal, Economy in
Public Expenditures, are a few of the litles
in recent years. The problem of Europe has
had a large share in the publications of the
Academy, several volumes in the pasl two
years being devoled to some phase of the
post-war problem.

Two recent 1ssucs worthy of comment are
the Seplember number on Scientific Distribu-
tion and the November number on the Aulo-
tmobdile. The [ormer wvolume describes all
phases of distribution, problems of increased

wealtli, various contribulory factors, such as
the 1elation of banking, the place ol beauty
in the business world, new standards of living
and the bwilding of modern homes, certain
special forms of science and art as distribu-
tive incenlives, such as chemistry aud scien-
tific food consumption, modern busiuess or-
ganization and administration, including the
geographical location of the industrial United
States, advertising methods and problems and
use of stalistics and Dusiness forccasting as
distributive forces.

The publication coneludes with a dozen sell-
ing instruments, including the chain store,
methods of co-operation, producer problems
and the technique of sales mamagement. An
cxcellent bibliography completes the volume.

The issue on the automobile deseribes the
services of the aufomobhile, including its use
in agriculture, as a [actor in public health, as
well as recreation, its value in unexplored
regions and Dbeyond the limits of civilization
and as a link between railroad and water trans-
portation. Manufacture and «ale is given ample
space and seven wiiters discuss the relation
of the automobile to tlie home, chuich and
school, and the library. Cerlain special phases
of tiansportation e noied, as the molor bus
service, the use of the motor truck al rail-
road terminals and the taxical. Distiibution
of gasoline is discussed and cven the bill

board on ihe public highway Ands a place in
this grouping.

Modein highways, including construction,
lransporlation, location and taxation are con-
sidered Tollowed by traflic and its regu-
lation, relation of the city plan te motor
traffic and ceitain international problems, such
as the export trade, the relation of the auto-
mobile industry Lo oil and rubber and finally
the services of the various aulomebile asso-
ciations and the siatus of education for high-
way engmcering. This particular number is
of interest to librarians, as the article entitled
“Linking Up Railroad and Water Transpor-
tation” was written by Doisey W, Hyde, Ir,
formerly of the Packard Motor Car Co., and
“The Automobile and the Travelling Librasy”
was written Dby Miss Katharine Tappert, li-
brarian of the Morristown Library.

A twenty-filth anniversary index of publi-
cations was issued in 1976, Tollowed by a sup-
plementary index in 1921.
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Libraries in Science and Industry
By O. P. R. Ogailvie

HE library idea in the past has becn more

or less academic, monastic and classic.
The mmpression has gencially prevailed that
the Lbrary made its first appeal to the reader
of poetay and drama, to the student, to the
philosopher and to the man of lctters. IIow-
ever, the rapid cevolulion ol special librares,
managed by cxperls who endeavor from day
to day to assemble the lalest mformation on
the topics to which his special hibrary 1s dedi-
cated, 1s simply an outward manilestation of
the fact that the successful man of aflars
has come to undersiand thal printed things are
the most useful and the most important tools
of his business, whatcver that business may
be.

The special library development has ac-
complished in the library world what voca-
tional traming has achicved in the educational
world It has secured practical, tangible re-
sults from the use of books, periodicals, and
mn fact all reliable information to be procured
irom any source. Its fundamental purpose
has been to put all available lnowledge and
information to work.

The general acceptance of this special li-
brary idea was the {fimts of the first elfort;
the bioadening of its efficient application now
so well established, has abundantly justified
the vision fostered by those enthusiashe
pioneers of but hittle more than a decade ago.

An excellent definition of a special hibrary
is that “It consists of a good working collec-
tion of infurmation, cither upon a specific sub-
ject or field of activily; it may be general or
even limited material serving the interest of
a special chentele, and preferably in charge
of a specialist tiamed in the use and appli-
cation of the parhicular material” So “spe-
cial library” really means the libtary of the
modern man ol affurs, cither in science or in-
dustry, his uSeful implements, which in the
care of a trained libraman (a soit ol living
index, as 1t were) prove onc of his greatest
assets in promoting aclwities. Special lLbra-
rians mterpret “book” in that much larger
sense of all information, whether in print or
not.

Science and industry agree that techuical
literaturc is the storehouse of available infor-
mation published [or research and decvelop-
ment work; its ready availalility is thercfore

1 8pecial Librarfes, Vol. 1, p. 20.

imperative  Every industiy has ils official
journal, and the technical press 1s in a position
1o serve in a two-fold sense; first, by acting
as spokesman of commercial interests; and
sccond, by informing legislators and public
oflicials on questions about which they must
otherwise remain ill-imformed.  The analytical
and penctrative thought given by the techni-
cal and commercial piess Lo business pirob-
Iems, the continvous and well directed cffort
toward accuracy 1 recording the achievements
of science and the viclories of commerce,
make this press a splendid instrument n the
stabilizing of nmational industry. Fundamental
to Lusiness succes is unified cllort; today there
exisls a cohesivencss of puipose between
science and industry for the coramon weal of
industry, which portends well {or commerce.
The technical picss cements this service as
nothing else can.

1 “The necessity {or quick scrvice is a
fundamental and all sufllicient reason for
the existence of the special library  In-
formation to be of use in every day work
of the world must be quickly available.
Quick service multiplies usc; tlus is truc
of libraries as it 15 of tiansit systems.
In the development of a special hhrary,
emphasis needs to he laid on these two
things: TFirsl, the unecessity for quick
service, and sccond, that the service is for
the purpose of givmg mfiormation and that
the library s not merely dealng m copics
or litles of Dbooks and atticles.”

The ways in which public and special li-
biaries can serves cach other are obvious.
The public libraiy can bLetter act as the clear-
ing housc, the neutral ground where conflict-
ing interests meet; the custodian of joint 1ec-
ords from which may be diawn mformation
of value, but not 1 such {requent demand as
to be placed on the shelves of special librarics.
For this broad scrvice the special hbrary can
return intensive information, not possible to
the public library.

As evidence of the excceding need of tech-
nical ibiaries in the United States, more than
thirteen hundied special lbraries are listed
in the “Special Libraries Directory” and we
have rcason to believe that this represents only
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a small percentage of the total of such col-
lections.

The “Catalogue of Scientific Periodicals in
Canadian Libraries,” prepaied by Dr. Lomer
and Miss MacKay, just published by McGill
Universily, places library service and co-oper-
ation in Canada on a new hasis.

The Royal Society of London published a
catalogue of scientific papers, covering from
1800 Lo rooo. Since 1000 ilus work has been
continued by the “International Cataloguc of
Scientific Literature.” The seventcen scicnces
are dealt with, a volume devotled to cach. In
the list of journals published as a scpatate
volume (1903), forty-six hundied and scventy-
three journals are listed, [rom twenty-five dif-
ferent countries, The fact that this number
of scientific journals is published, is evidence
of the need.

Marked progress has Leen made in the es-
tablishment of special libraries in France,
Germany, Belgium and Swilzerland, while
Japan is going [orward 1n this direction. This
special Iibrary idea has been broadcast; Aus-
tria, Russia, Czechoslovakia, Peland and
Roumania have the idea and ure showing
activity, while even China has listened 1n and
caught the message of speaal library service.
One permanent result of the Prague Inter-
national Managenient Congress was the esiab-
lishtnent of a European Library of American
Management Literature. This international
exchange of lechnical publication will be of
value lo each counlry subscribing thercto.

Mr. Baekeland, in his presidential address
on Scicuce and Industry, delivercd to the
American Electrochemical Society, said: “To
put it terscly, I dare say that the last hun-
dred years, under the influence of the mod-
ern cngineer and scientists, have donc more
for the betterment of the race than all the
art, all the civilized cflorts and all the so-
called classical hteraturc of past ages. Let
me ask a fair question of those who under-
estimale the value of rescarch. Has that
stupendous gap between [Franklin's toy and
the power companics of Niagara TFalls been
bridged by anything bul by saentific research
of the highest order?”

The Symposium on Library Service in In-
dustrial Laboratories held by the Division ol
Industrial Chemists and Chemical Engineers
at the meeling of the American Chemical So-
ciety in Buffalo, N.Y,, 1919, had a very perti-
nent sigmificance as to the value of special
libraries in industrial development,

SPECIAL LIBRARIES g

As essential to industrial reorganization in
the post-war economic struggle for maikels in
Greal Britain, a definite movement was made
Lo establish special libraiies and intellipence
bureaux. Reeent library legislation in the form
of a Lill which passed both Houscs of Parlia-
ment enabling librarics to take their rightful
places in line with othe: instruments of na-
tional cducalion, is a sign of the times., And
it is a fact ol further interest that a con-
ference will be held at Hoddesdon (England),
Septemher sth to 8th inclusive, to shich are
invited all men and women who nced to util-
ize information syslemalically or who are in-
terested in the operation of information
burcaux, intclligence services and speecial li-
braries. The programme will include discus-
sions on the [function, futme developments, and
methods of equipment of intelligence buieaux,
and their relations witlh other instilutions, in-
cluding national and public libraries. Rcp-
resenlatives are expecled to participate {rom
such varied fields of activity as government
and municipal departments, technical and re-
search instilutions, industiial concerns, finan-
cial houses, insurance offices, newspapers, and
civic and social organizations, all .of which
have a common inlerest in the collection,
treatment, and dissemination of facls and in-
formation relevant {o their particular activi-
ties.

The cconomic, technical and financial value
of special librarics to hoth government and
commercial concerns is now a well cistablished
fact. DPresident Maclaurin of M2 sachusetts
Institute of Technology mamtaing 1at the re-
search chemist can reduce his work in the
laboratory by increasing it in the library. It
is a maller ol far less expense for the ex-
peris to spend a few days in the Lhbrary seaich-
ing {or recoids on a given subject, than to
go ahcad blindly buying expensive apparatus
and consuming cxpensive malerials making
investigalions, only to find the cxperiment =a
{ailure in the end. One large concern spent
approximalely $50,000 on an experiment which
resulted in farlure while the local libiary could
show records that this experiment had already
been tried and had failed

As further evidence I quote [rom the South
African Railways and Harbours Magazine:
“In the big organizatlion of railways in South
Africa a very interesting .and informative de-~
partment has grown up during the past two
years. It seldom comes into the hmelight
though it is brimful of wisdom and experi-
ence. Officially it is known as the “Head-
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quarters Technical Library.” The value of
this department of documentation in the ad-
ministrative and executive branches of rail-
way work is incalculable.”

J. E. Crane, editor of Chewmical Abstracts
says: “Human progress is made by co-opera-
tion. This is a scientific and industrial age.
The great factor {or progress in science and
industry is research. Co-operation in re-
search is effected chiefly by means of jour-
nal literature” A. D. Little reports: “Re-
scatch investigations are now being carried on
jointly in the library and the laboratory, and
the amount of time, labour, and money saved
usually well repays the investigator for this
elfort.” The New Jersey Zinc Company
states: “In a commercial library, one of the
most impoitant phases of the work is with
current periodicals and socicty publications.
Qur presenl company library is thus a 1esult
of actual needs which grew up through the
company.”

Quoting from Mr. Barrows, a well-known
atlorney of New York City: “Periodical lit-
erature forms one of the most valuable fields
of research because of the numerous original
papers which it conlains and the wide field
which it covers. In looking up original
articles it will {requently be found that one
article contains reference to many others of
carlier date relating to the same general sub-
ject. ‘These references may represent the re-
sults of a compichensive scarch, which the
writer of the article made in preparation for
his own mvestigations. Not infrequently one
article will give 2 fairly complete review of
the prior sources of information along the
very line in which the searcher is interested.
Some of the prict articles thus referred to may
in turn iefer lo others, and so on.”

From that most successful firm, E. 1. du
Pont de Nemours, we read: “It is a source of
added stimulation 1o the investigator to he
able to find his information ai hand at the
time wanted, and not fo have to wait until 1t
is ordeied and received and perhaps in the
meanwhile to have led himself into unneces-
sary cxpenditure of time in trying to produce
information lhrongh laboratory cxperiments,
or lost in some degree his enthusiasm.”

Since industrial concerns exist primarily for
profit, it 1s quite obvious that industrial libra-
ries are maintained upon their present scale
because they aie a positive factor in the busi-
ness in question. That well worn idea of
“business for business” is exploded. Business
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today 1s more and more an opporlunity for
science.

It has been said that the physician and
clergyman deal with states of mind and body;
the lawyer, with analytical subtleties; the poli-
tician and educator, with human behavior; the
business man, with all these and more. The
engincer, though his purpose may be idealistic,
deals wilh actual, tangible things If he thus
deals with material facts, then his hbrary
need is manifest The Enginecring Societies
Libraty in New York City is the outstanding
monument of supply ta the enginecrs’ need on
this continent. This library 15 a co-operative
activity of the American Institute of Electrical
Engineers, the American Socicty ol Civil En-
gineers, the American Institute of Metallur-

‘gical Engineers and the American Society of

Mechanical Engincers. It 1s administered for
those Founder Societies by the United Engi-
ncering Society, as a public reference library
ol engineeting and allied sciences. It con-
tains one hundred and filty thousand volumes
and pamphlets, and recerves cuirently most of
the important periodicals in ils field. It not
only serves its local memberslup, but in order
to place the resources of the library at the
disposal of those unable to visil il in person,
the library 1s prepared to furnish lists of ref-
erences lo engincering subjects, copies or
translations of articles, pholoprints and ab-
stracting for a nominal fec. This hibrary is
further extending its uscfulness hy the adop-
tion of the policy of inter-library loans, which
makes 1t possible {or engincers al a cistance
1o borrow, through local or college libraries,
books that are required for research worlk
and not available through the regular lending
service of the Engmcering Socicties Libraiy.

1Tt is truc,” declared a famous univer-
sity professor, “that knowledge 15 power,
but the best kind of knowledge does not
consist m knowing facts, but m knowing
where Lo go o find facts when they are
required for service. The Lechmcal ibraty
as related to plant cfficiency is a wonderful
medium for the promotion of increased
efficiency. Tt contains treatises on the most
modern methods, the newest appliances
and devices, system and management; in
fact the yield of the best brains of many
persons for instant usc of the individual
It is a source of time and money saving
knowledge, obwviating the necessity of ex-
perimenting with wasle of material, ef-
fort and financial outlay,”

1 Technical Labrarics as Related to Plant Efficiency. Machameal Engmecering, 1920.
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Professor Jacques Loeb, of the Rockefeller
Institute in a receni address declared: “We
mmagine that it is in the laboratory that men
discover new {ruth and that if we can only
provide well equipped laboratories, important
truth will soon be discovered. That is not the
case. Real discoverics are actually made in
the library and subsequently iested out in the
laboratory. A new discovery is a new com-
bination of old ideas and these combinations
are most likely io occur to the mind of the
scientist, not when he is handling material
things bui when he is brooding over the
thoughts of other men and re-thinking them
himself. In those hours of profound reflec-
tion, the new combination may occur to him
and then he goes to his laboratory to verify
or disprove The library remains the great
essential to discovery” This scientist voiced
a fact as pertinent to industry perhaps as it is
to science.

Much of the value of the special library
depends on the personality of the librarian,
Constructive ability, alertness, flexibility, and
an eagerness to serve, with an ear ever to
the ground to hear the firsi rumbling of any-
thing new, all seem necessary qualities to be
looked for in the choosing of a librarian.
Training is as necessary to the librarian who
serves a special clientele, as the clinic is to
the doctor who specializes. A modern up-to-
date librarian, from the preparation which he
has had for his profession, knows first of all,
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unusual source points from which information
may be drawn and the quickest approach to
these various sources. He is a specialist
among specialists.

The users of scientific and industrial libra-
ries arc generally professional and commer-
cial men, specialists in their respective lines;
so also the librarian 15 a specialist and must
be well equipped to uphold his posilion as ex-
pert among experts.

The esprit de corps in the profession of li-
brarianship, as fostered by the Special Li-
braries Association is “Setvice and Co-opera-
tion,” Membership and atltendance at the an-
nual meetings of this association are, there-
fore, a matter of exceeding importance to the
librarfan. It extends acquaintance with libra-
rians in other fields of activity and Lrings a
definite knowledge of the channels through
which needed material can best be made to
flow into his own files, If he is alert in his
work, he will make mental and physical note
of these sources against {uture nceds and
thereby bring economy to the firm he serves.

With the attainments of the special libra-
ries today, under the carc of a skilliul libra-
rian, it seems very possible that they will be
able to corrclale and provide facts to meel all
the requirements of science and industry.
What colleges and universities are to the lit-
erary and social world special libraries should
mean o the scientific and industrial world.

Brown Organizes Business Service

The Brown Bureau of Business Research,
maintained jointly by Brown University and
the Providence Chamber of Commerce, has re-
cenlly eslablished a monthly service cntitled
“Brown Business Service” It 1s conducted
by the Department of LEconomics of Brown
University and some of its earlier findings
were printed in the Providence Magazine, or-
gan of the Providence Chamber of Comineice.
The publication is offered to subscribers at
the rate of $10 per year It is planned to pre-
parc inlensive siudies of local business con-
ditions in the vicimity of Prowvidence as con-
trasted with those prevailing in New England
and in the country at large. The service is
not intended to duplicate the worlk being done
by other agencies but to supplement such work
by applying general principles to the individual
locality.

Business Statistics

The December issue of the Journal of the
American Statistical Association notes recent
progiess in currenl busincss stalistics and
gives high praise to the new departure in
stalistical presentation inaugurated by Secre-
tary Hoover in the Department of Commerce,
Enquiries in relation to form and method
were asked from executives and publicists,
and as a result the Survey of Current Business
was 1ssucd al monthly intervals. An official
of a large rubber company considercd the un-
dertaking “one of (he grealest steps in our
mdustial life” and an automohile sales mana-
ger called the plan the “right-hand of busi-
ness.”

The work of the department has created a
widened inlerest in statistics aund slimulaled
the utilization of statistical methods in various
industries
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Notable Series Relating to Special Libraries

HE Ofiice Economisi, a monthly maga-

zine of business ideas for the office, is-
sued by the Art Metal Construction Company,
has been runming a series of articles, relating
to special libraries, which are worthy of com-
ment in our magazine.

The issue for December, 1923, presenis an
article by Aaron Hardy Ulm entitled “Sal-
vaging Information” which shows the busi-
ness library as a practical utility and not sim-
ply a collection of books.

The writer points out the influence of the
trained librarian on certain new business con-
cerns and illustrates the value of such a I-
brarian by stating an authentic case where a
high official in the business establishment
spent several days i search [or nceded in-
formation, returning with substantial expense
accounts and three documents, The librarian
who happened to be present, at once produced
two of the documents and assured him that the
other copy was nearby in the public library.

The writer points out the growth of the
special library movement and states that in
many cases such special libraries cover the
subjects better (han any gencral library in
the world. He presents as examples the li-
brary collection on petroleum maintained by
the Standard Oil interests, the data on dye
stuffs brought together by the du Ponis and
the vast amount of printed material on iron
and steel amassed by the United Stlates Steel
Company.

Mr. Ulm emphasizes the point that large col-
lections are not necessary, and shows the close
relationship between larger libraries and the
special libraries.

In conclusion he refers to the work of a
committee of the Special Library Association
which ca-operated with the Department of
Commerce in preparing the study on commer-
cial libraries.

The first three issues for the year 1924,
contain articles by A. E. Ross, bearing the
respective titles, “Making the Filing Depart-
ment a Business Library,” “Traming Em-
ployees to Use the Business Libraries,” and
“Keeping the Business Libraries Small and
Complete,”  The editor w introducing the
series states, “The business Library as a prac-
tical adjunct to the office regardless of size”
will be thoroughly discussed m this scries of
articles. There will be “Iow” articles con-
taining helpful suggestions for opening  up

sources of valuable information in your own
office. The publications well justify the
statements of the editor.

The writer in beginning his aiticles points
out that the lawyer, thc physician, the archi-
tect, the engineer and other professional men
consider Looks a part of their office equipment
and keep abreast of uew developments through
the reading of, curreni periodicals. HHe notes
that the business man oflen ignores valuable
information and may not realize the use that
he might make of the public library, cspecially
the business research department of such an
institution.

The writer notes the scaltered reference
books in most offices as ‘“‘the library invisible”
and shows methods “wherehy the use of the li-
brary can be compiled from the files. Tor
this purposec he recommends consolidated fil-
ing and suggests methods of training a file
clerk for special library work or utilizing a
trained busimess librarian. He shows how the
busy executive cannot sec ecverything that goes
on outside and concludes with the statement,
“The business librarian is his third cye.”

In his second article the author discusses,
“The Training of Employees to Use Llhe Busi-
ness Library,” and “The Library as an Auxil-
iary to the Office.”

He notes the success of the correspondence
schools in inducing ambition among cmployees
and shows the parl the library takes in a simi-
lar incentive. He shows the active work of
various libraries throughout the country and
cites the cxample of one librarian who siates,
“Make everything graphic. Make pictuies
arouse the cmployee to search the shelves.”
Another librarian issued a ncwspaper tabloid
for the use of busy cxccutives.

The fourth article discusses the selection
of books and the writer uses for a lead the
phrase, “Keep the business library small but
complete.”

The author discusses the book purchases m
relation to the requests ol varicus employees
and presents the nucleus {or a good small li-
brary A short list of hooks on offlice manage-
menl, advertising, commercial law, and effi-
ciency arc appended and a purchasing policy
defined  The article concludes with an out-
line of library subjects [or busmess men un-
der the main heads of business, advertising,
products, consumers, and distribution.
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In April a series of articles issued under
the authorship of Miss Eleanor Gilbert were
published.

The first article suggests hooks that a bank
library should obtain and notes the large col-
lection maintained by the National City Bank
and the Guaianty Trust Company. The
writer shows methods used in the various
bank librarics and presents a worlang list
covering the detailed subjects for a practical
working library of two hundred volumes.

In the May number Miss Gilbert discusses
the business library as utilized by manufac-
turers. The author points out the wide range
of ndustrics represenied by this particular
group of special libraries. She notes as in-
formation desired Ly the manufacturer:
sources of raw material; Detter mcthods of
production; suggestions for improving the or-
ganization; more efficient distribution meth-
ods; suggestions on opening new markets In
pointing out the relation of the libraries to
the plant, Miss Gilbert shows the advantage
of permilting employees to borrow books
from the library, thercby making the library
itself a training school {or employeces She
also indicates the advantage of circularizing
magazines among the selling staft and the ad-
vantage of the library as a rescarch and sales
promotion department, She cites as an ex-
ample a library maintained in the art depart-
ment of a silk manulacturcr, She considers
the library as a school and wellare depart-
ment and the place of the librarian as an edu-
cational adviser.

In the June issue, Miss Gilbert disctisses
how retail libraries help business and shows
the advantage of the small shelf of books
for the specialties relailer. She alludes to the
chain stores and the department stores with
their contact to the welfare burcau. She
presents the unique library maintained by the
National Retail Dry Goods Association which
is m 1tsclf a 1esearch and information bureau.
She concluded her article with the use of
the bibliography on retailing.

The next number of the Office Econonist
considered the industries served by trade li-
braries. Miss Gilbert notes the organizations
maintaining splendid library service, as the
Silk Association of America, the National
Automobile Chamber of Commerce, the Port-
land Cement Association of America and the
Burean of Railway Economics She notes
that originally these libraries were founded
for the purpose of centralizing information
and distributing it for the good of the in-
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dustry as a whole “But,' she observed, “the
libraries have developed in other dircctions;
as central information burcaus, as places of
record for trade-marks, and patents, and as
agencies of good-will” She notes in detail
the services maintained by the libraries previ-
ously mentioned and calls special attention
to the joint library maintained by the i1ubber
companies of Akron, Ohio.

In the September issue Miss Gilbert dis-
cusses the insurance libraries, paying especial
attention {io the large collection on fire 1n-
surance maintained by the Fire Insurance Li-
brary Association of Boston. She also notes
the card index of statutory 1equirements main-
tained by the library of the Association of
Life Insurance Presidents.

The October number considers the profes-
sional men’s libraries, including the great li-
brarics of engineering, the library maintained
by the research department of the National
Lamp Works and the large collection owned
by the Philadelphia Electric Company. She
notes the value of the engineciing libraries
maintained by the societies and the great lower
libraties of the country. She concludes with
an account of the accountancy librarics, cspe-
cially the large collection maintained by the
American Institute of Accountanis.

In November she considers the medical li-
braries, calling attention to the Medical Li-
brary Association with headquarters at Balti-
more. She alludes to the private library main-
tained at the Mayo Clinic at Rochester, Min-
nesota and the great collections on medicine
in New York, Washington, and Philadelphia,
with special reference to the largest library in
the country at the Surgeon-General office at
Washington.

The subject for the December issue is
“When Business Men Co-operate to Make Li-
braries;” Board of Trade Libraries, including
those in England, are interestingly described.
The entire series 1s written in a readable man-
ner and gives the business man a good impres-
sion of special library work.

National School of Library Science

The Committee on Organization for a Na-
tional School of Library Science is preparing
a statement o show the exceptional facilities
for study and research offercd by the Na-
tional Capital. This committee includes:
George T. Bowerman, H. H, B. Meyer, Emma
V. Baldwin, Claribel R. Barnett, Clara W.
Herbert, Joy E. Morgan, R. H. Johnston, A.
S. W. Schmidt, and Dorsey W. Hyde, Jr
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Administration of Business Libraries

Review of a Thesis by Leland Lawrence Briggs

ELAND LAWRENCE BRIGGS of Ver-

milion, South Dakota, has prepared a
thesis on the administration of business libra-
ries 1n conneclion with the department of the
Colleges of Art and Sciences of the Univer-
sity of South Dakota.

It consisis of a manuscript of sixly pages
which deserve complete publication, but the
space in the magazine is so limilcd that we
cannol afford to reproduce the thesis in its
entirety but, thiough the courtesy of Mr.
Briggs, we are able to review the thesis at
some length and i1eproduce many portions of
the manusciipt.

In his opening paiagraphs Mr. Briggs
shows the demand for the business library.
In iliustrating the point that business is de-
pendent upon information, the author cites the
statement of the Hon. Herbert Hoover, who
says: “The first need of business today 1s
belter organized information;” also the state-
ment of J. George Frederick, President of
the Business Bowise International, Inc., who
says, “A man is a fool to operate without
facts.” The writer also brings out the neces-
sity of assurance that the facts needed have
not already been gathered by some other in-
vestigator and cites the well-known story of
the conversation between the chemist of the
steel company and a librarian,

Mr. Briggs continues “Experience has
shown that the best way for a business to
keep in touch with modern thought is by
mcans of a library especially adapted to fit
its needs. The public library 1s very useful,
but it cannot be expected to cater to the de-
mands ol specialists. The development of the
specialized libiary has becn the inevitable re-
sult of industrial and commercial growth.”

In discussing the [unclions of the busincss
library, Mr. Briggs emphasizes service and
notes particularly the usage of various types
of librarics. He asserts that it would be a
serions misiake for a concern to organize its
library as subsidiary to its indusirial rclations
or welfarc department, He continues, “A
firm that does this has failed to realize the
two-fold function of the library: that of the
research department, giving exccutives and de-
partmental heads information having to do
with their problems and that of supplying
print for the education of crmployees It is

impossible for a library to perform both of
these scrvices well 1f it is controlled by any
one department. The business library should,
therefore, be made a distinct depariment in
the organization. This 1s necessary [uriher
because it musi serve all departments cqually
well and it could not do this if it were sub-
sidiary to any one of them. It would be
almost certain to discriminate in favor of one
or the other.”

The writer brings ont the relation to the
various departments of the organization, such
as the sales depariment, the industrial rcla-
tions department, the publicity depariment, the
purchasing department and the departments
relating to finance, He notes the value of
educational classes in business and cites the
Wanamaker Stores as an example and con-~
tends that the business library is indispens-
able to the firm that has this sort of training
for its working {orce.

In discussing the business Lbrarian, Mr,
Briggs shows the paramount importance of the
official in charge and indicates the various
methods used in sccuring the business libra-
rian, He cites the praclice of the large or-
ganization where a person properly qualified
by traming is selected for the position; the
practice of small firms where 2 regular em-
ployee, who appears well-fitted lor the work
is sent lo a libtary school for a special course;
or the method of utilizing expert organizers
to come lo the establishmeni and personally
supervise, not only the education, bul the se-
lection of the lLibrarian; or the less common
practice of smaller firms in selecting an ein-
ployce who has had some experience or lik-
ing for library work and have him spend pait
of his time in performing the neccssary duties.
He shows the many other tasks placed upon
the librarian as the translation ¢f foreign let-
ters, writing and revising papers to be pre-
sented by members of the firm, proofreading,
office systematizing, and supervision of filing.

He states that a professionally trained libra-
rian 15 often a paying proposilion to a small
firm. Mr. Briggs lays down as fundamental
requsites, an adequate educational background,
including a general knowledge of economics,
natural and applied sciences, and one or two
foreign languages, aud a complele mastery of
library techmque. He recommends a thor-
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ough course in a library school and, if pos-
sible, a year of experience under a good li-
brarian. Hec sels forth the need of a com-
plete acquamtance with the company’s busi-
ness, and shows the necessity of analyzing
the organization and ascertaining the special-
ties of the important members. He consid-
ers it umperative that the lihraran Dbecome
acquaimnted with all possible sources of infor-
mation about the business which his library
serves. He must know the information re-
sources of every office and department of the
central organization as well as those of every
branch of the firm’s distributing organization,

He emphasizes the nced of alertness on
the part of the librarian and the use of the
telephone and tclegraph, to bring to the desk
executive the right data at the right time. He
shows that the value of the fact information
to the executive is in direct proportion to the
speed with which 1t can be produced and
shows the necessity for the organization of
a system which will not cause delay in fur-
nishing information.

Mr, Briggs emphasizes the necessity of mak-
mg a library an integral part of the business
whuch it serves and shows the various forms
by which the library may be made more read-
ily usable, He emphasizes the necessity of
not allowing the business library to grow
larger than is really nccessary and suggests
that i€ librarian should go over the books,
periodicals, and other printed matter and
climinate that which is not nceded. He adds,
“A mass of useless material m a business li-
brary is a decided handicap to its efficiency
and it should not be permitied to accumulate.”

Mr. Briggs devotes the fourth chapter of
his thesis o Books in the Business Library.
He shows the enormous increase in the num-
ber of books published on ihe various phases
of business, and the marked interest of com-
mercial and successful men in such books as
mdicated by the frequent quotations in their
conversations and in public utlerances con-
cerning books that they have read. Mr.
Briggs shows the method of book selection
used m various librarics and the source of
material from which information about such
books may be gathered. He notes the advan-
tage of occasionally searching the second-
hand book stores and warns against the so-
called “padded” type of business book. He
alludes to the valuc of conlact willh the local
pubhic library an examination of its books on
business. He also shows the necessity of
fanuliarity with the collections in other busi-
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ness libraries in the cily and the advantage
to be abtained by an exchange agreement be-
tween the various libraries. He shows the
purchasing method used by large organiza-
tions and emphasizes the necessity of having
the librarian supeivise all purchases. 1n the
field of book pwchases the writer notes a
few essential refcrence books and mientions
the valuable information which is obtainable
from the United States government documents,

In the chapter devoted to periodicals, pam-
phiets, and clippings Mr Briggs discusses the
vast number of business periodicals and the
method of handling this material [or busincss
usage. Ie advocates adequate indexing of
contents and the adoption of means [or keep-
ing in touch wilth ihe periodicals rclaling to
the particular business in which the library is
identificd. He discusses al some length the
filmg mecthods, clipping systems and the
handling of ephemeral publications.

The chapler devoted to f[nance and irade
services is comprchensive, although the writer
has overlooked the 1esearches of the Newark
Public Library in this councction and has
failed to note the address ou information
services presenied at the Swampscoit meet-
ing of the Special Librarics Association. He
noies Miss Krauss’ comment upon services
as “Figures, Facis and Forecasts.”

The writer devotes the larger part of his
study lo the more important scrvices of the
country and mentions the numerons services
of doubtful worth on the market.

The chapter on the arrangement of mate-
rial discusscs the classificalion systems and
the arrangement of vertical files. Mr. Briggs
does not recommend the Dewey Decimal sys-
tem for cataloging pamphlet material and
miscellancous data because, in his opinion, it
15 too intricate for this type ol material and
is not sufficiently expansive [or many ol the
business subjects. In its stecad he recom-
mends an alphabetical subject arrangement
which he considers more {lexible and capable
of indefinite expansion,

His chapler on “Using the Business Li-
Lrary” takes up many library problems. He
says, “The successful business librarian must
be an expert salesman of his stock of infor-
mation.”

In his volununous picce of wark, Mr, Briggs
has cited extensively various authorities and
many of our readers will doubtless recognize
as familiar phrases some of the quotalions
which have been used in preparing this review..
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Library Reaches Widespread Organization

In some way we overlooked an interesting
article in Printers’ Ink Monthly for Septem-
ber, entitled “The Company Library That
Pulls Whole Organization Together” by
George W. Gray. The article refers to the
library of the W. T. Grant Company, of
which Miss Grace Aikenhead is the librarian.

Mr. Gray in his article describes the con-
tact methods devised by the W. T. Grant
Company to keep its store managers m step
with the lhome office. The library has its
patt in pulling the widespread organization
together and not only brings into relation the
various chain stores, but the sales force, the
branch offices and other units in the organi-
zation. When the library was established, the
personnel department sent a letter to all the
store managers and assistants telling of the
new project and inviting their suggestions as
to book purchases. The men asked for prac-
tical books on merchandising, store manage-
ment, accounting, advertising, salesmanship
and the like. While the library started with
these practical books, there have been in-
quiries for such subjects as biography and
travel and the library has been broadened to
meet these demands,

The library service is conducted by mail
from the home offices in New York and is
a part of the personnel department, Miss
Aikenhead and her assistants not only sup-
ply the men in the various Grant stores with
books, but send out reading lists and corre-
spond with the men as to their reading require-
ments

Mr. R. H. Fogler, personnel manager, states
that no one has to use the library, yet the
library,reaches the men by an active campaign
on behalf of business reading. It gets its pub-
licity through the company's house magazine
and by various other methods, such as little
slip-in cards placed in the volumes. A new
man joining the organization receives a letter
from Miss Aikenhead telling him about the
library and its usage. In one instance, a bor-
rower in the city of Newark, N.J, was in-
duced to follow a regular course of reading
and he in turn approached his co-workers in
the store and eventually a study group was
formed carrying out a systematic course of
reading. A contact was made with the Busi-
ness Branch of the Newark Public Library
and many of the books obtained from that
source. As a result of this experiment, in-

teresting study groups have spread to other
parts of the organization and reading courses
were organized last winter in fifteen stores

Mr. Fogler believes that the library has
proved its valuc and states that he has no-
ticed a high correlation between the men who
use the library consistently and those who get
ahcad rapidly in the organization.

He concludes by saying: “The library helps
our men in two ways: first, to a better knowl-
edge of merchandising and second, to a
broader conception ol business and a wider
outlook, not only as to our own business, but
as to the whole field of business. Learning
how the other fellow does a thing not only
gives a man new ideas for use in his own
work, but makes him thereafter more open-
minded, more receptive to new ideas, less nar-
row. We Dke to think of our library as a
broadening influence in our organization.”

Bank Publication Praises the Library

A vivid description of a bank library in
action is detailed in the article entitled “The
Chase Bank Library, Its Contribution to the
Work of the Bank,” which appears in The
Chase, a monthly magazine published by the
Chase National Bank of the city of New York.
The wrnter discusses the work of this busi-
ness bank library and states that mmformation
is thé mam feature of the library's work. In
addition to research and reference work, the
library purchases all books used in the bank
and 1n the branches. 1t also makes such pur-
chases for customers and correspondents
upon request. All magazine subscriptions like-
wise pass through the librarian’s hands, a
method of unifying the ordering which has
resulted in much economy and greater effi-
cieticy in the use of magazines and news-
papers in the bank. Personal orders for
books may be placéd through the library so
that all book-lovers within the bank may bene-
fit by the library’s knowledge of the most ad-
vantageous sources of supply. The library is
an out-growth of a collection of books in the
Credit Department, which alterward became a
separate division under the authority of the
economist, Dr. B, M. Anderson, Jr.

In addition to the regular bank library, the
Chase Bank Club maintains a library in the
club room which issues books for home use.

o Ao
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Business Dictionaries and Glossaries

A Supplement to the Lists Published in SPECIAL LIBRARIES
January and December, 1923

Prepared by Business Branch, Newark Free Public Libravy

Accounting, Auditing and DBookkeeping
Beach, F. L. Definitions of bookkeeping
terms.  (In his Twenty 20-minute lessons
in bookkecping, 1921, p. 82-85 Rouald
Press Co., 20 Vesey St., N.Y. $1.50
Classification and definitions of ledger ac-
counts. [cj1gzz  34p Bur. of Commer-
cial and Industrial Affairs, Bosion Cham-
ber of Commerce, Boston
Saliers, E. A. Glossary. (In his Ac-
countants’ handbook, 1923, p. 1500-1544)
Ronald Press Co, 20 Vesey St, N.Y.
$7.50
Advertising
Namm, B. H. Advertiser’s quick glossary.
(In his Advertising the retail store, 1924,
p. 204-219) U.P.C. Book Co., Inc, 243
W. 3oth St, N.Y. $za.s0
Tomplkans, N. C. Appendix. (In his Sale
and advertising of dairy products, 1924,
p. 103-108) Olsen Pub, Co., 50 Cherry
St., Milwaukee, Wis. $2
Architecture
Rutter, F. Glossary of technical terms.
(In his Poetry of architecture, [c]ligz4,
p. 223-231) G. H. Doran Co., 244 Madi-
son Ave, N.Y. $1.z5
Asphalt industry
Abraham, H. Asphalts and allied sub-
stances. 1920 608p D. Van Nostrand
Co, 8-Watren St, N.Y. $6
Building trades
Rutter, F. Glossary of technical terms.
(In his Poetry of architecture, [c]rg24,

p. 223-231) G, H. Doran Co, 244 Madi-
son Ave, N.Y. $r25
Business

Birdseye, C. F. Encyclopedia of general
business and legal forms. 1924 2365p
Baker, Voorhis & Co., 45 Jchn St.,, N.Y.
$15

Chemistry

Askinson, G. W, Perfumes and cosmetics,
their preparation and manufacture; a
complete and practical treatisc for the use
of the perfumer and cosmetic manufac-
turer., 1922 392p Norman W. Henley
Pub. Co., 2 W. 45th St, N.Y $6

Chemical reference and industrial directory
of sources of production, distribution and
supply of the most used chemicals and

industrial raw producls 1923 308p New
York Conuncreaial, 38 Park Row, N.¥Y. $3
Hartman, E. F. Wood preserving terms

192z -85p Protexol Corp., 34 Barclay
St, NY. $1
Harvey, A. Tanning matenals (In his

Tanning materials,. 1021, p 7-00) D.
Van Nostrand Co. 8 Warren St, N.Y.
$3.75
Humphrey, J. Drugs i commeice; their
source, preparation for the market and de-
scription.  116p  Sir Isaac Pitman &
Sons, 2z W, 45th St, N.Y. $1
Marshall, A. Dictionary of explosives.
1920 150p D. Van Nostrand Co., 8
Warren St, N.Y. $3.75
Martin, G. Essential oils and other vege-
table peifuming subslances; Animal per-
fuming substances; Arlificial and syn-
thetic perfumung substances; Artificial
Truit essences and esters (In his Per-
fumes, essential oils, and fruit essences,
1921, p. 17-57) Lockwood Crosby &
Son, 7 Stationers’ Hall Court, EC. 4,
Ludgate Hill, London $4
Commodities of commerce
Matthews, F. Commercial commodities.
1921 319p Sir Isaac Pitman & Sons, 2z
W. 4sth St, N.Y. §3.50
Container trade
Verstone, P. E.  Glossary, (In lus Manu-
facture of paper coniainers, 1022, p. 215-
223) Verstone & Co., 29 Ludgate Hill,
E.C. 4, London 10s 6d
Credit
Munn, G, G. Encyclopedia of banking and
finance; a relerence book comprising
over 3,000 terms relating to money; credit;
banking practice, histoty, law, accounting
and organization, foreign exchange;
trusts; iunvestments, speculation, markets;
and brokerage. 1924 585p Barnkers
Pub. Co., 71 Murtay St, N.Y. §io
Dry goods trade
Dyer, E. Dictionary of staple textile
fabrics. (In her Textile fabrics, 1923,
p. 260-319) Houghton, Mifflin Co., 16
E. goth St, N.Y. $u7s5
Exchange
Munn, G. G. Encyclopedia of banking and
finance; a reference book comprising over

& e e et 33 e
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3,000 terms relating to money; credit;
banking practice, history, law, accounting
and organization; foreign exchange;
trusts; investments, spectlation, markels;
and Dbrokerage. 1924 58sp, Bankers
Pub. Co., 71 Murray St, N.Y. $10
Export trade
Poole, G. C. Definitions of delivery terms.
(In his Export credits and collcctions,
1923, p. 171-178) Prentice-Hall, Inc, 70
Fifth Ave, N.Y. $4
Feed trade
Federal trade commission Appendixes.
(In its Commercial feeds, 1921, p. 184-
100)  Supt. of Docs., Washingron, D.C.
20¢
Finance
Munn, G. G. Encyclopedia of banking and
finance; a reference book comprising over
3,000 terms relating to mouey; credit;
banking practice, hisiory, law, accounting
and organization; forcign exchange;
trusts; investments, speculation, markets;
and brokerage. 1924 58s5p Baunkers
Puh. Co, 71 Murray St, N.Y. $1o
Fish trade
Tressler, D, K. List of common names
and description of marine fish and animals
of commercial importance of the U S. and
Alaska. (In his Marine products of
commerce, 1923, p. 727-738)  Chemical
Catalog_Co., Inc, 10 E. 24th St, N.Y.
bo
Florist business
Qliver, G. W. [Series of alphabetic lists
of plants grouped as hardy, etc.] (In
his Plant culture, 1921) A. T. DelLa-
Mare Co., Inc, 448 W. 37th St, N.Y,
$3.50
Standardized plant namcs; a catalogue of
approved scientific and common names of
plants in American commerce. 1923
546p H. P. Kelsey, Amer. Joint Com-
mittee on Horticultural Nomenclature, 1
Pickering St, Salem, Mass. $3.50 Spec.
Zimmer, G. F. Popular dictionary of bo-
tanical names and teiums with their Eng-
lish equvalents. [1912] 122p E. P.
Dutton & Co, 68r Fifth Ave, NY. $1
Foundiy trade
Horner, J. G, ed Lockwood’s dictionary
of terms used in the practice of mechani-
cal engineering; embracing those current
in the drawing office, pattern shop, {oun-
dry, fithng, turning, smiths' and hoiler
shops, cte. 1013 404p D. Appleton &
Co, 29 W. 32d St, NY. 8375

Januvary, 1925

Vickers, C. Glossary of terms used in
foundries. (In his Metals and their al-
loys, 1923, p. 741-745) H. C. Baird &
Co., Inc, 2 W. 45th St, N.Y. $7.50

Wendt, R E. Glossary of foundry terms.
(In his Foundry work, 1023, p. 100-201)
McGraw-Hill Book Co., Inc, 370 Sev-
enth Ave, N.Y. $2

Insurance

Thornton, W. Glossary, (In his Short
lessons in life insurance, 1923, p 112-118)
Spectator Co., 135 William St., N.Y. $2

Law

Birdseye, C, F. Encyclopedia of general
business and legal forms. 1924 2305D
Baker, Voorhis & Co., 45 John St, N.Y.
$15

Conynglon, T. Glossary. (In his Busi-
ness law, 1920, v. 2, p. 828-840) Ronald
Press Co., 20 Vesey St, NY. §8

Lettering

Sutherland, W. G., ed. Glossary of terms
used. (In his Modern signwriter, p. 05-
96) Decorative Art Journals Co., Ltd,
Mauchester, England. 125 6d

Lumber trade

Brown, N. C. Definitions and explanations;
Scentific and trade nomenclature. (In
his American lumber industry, 1923, p. 8-
13) John Wiley & Sons, 432 Fourth
Ave, NY. $3

Bryant, R. C. Terms used in logging. (In
his Logging; the principles and general
methods of operation in the U.S, 1023,
p. 460-517)  John Wiley & Sons, 432
Fourth Ave, N.Y. $3.50

Hariman, E. F.  Wood preserving terms.
1922. 85p Protexol Corp, 34 Barclay
St, NY. §r

Mechanical engineering

Horner, J. G., ed. Lockwood’s dictionary
of terms used in the practice of mechani-
cal enginecring; embracing those current
in the drawing office, pattern shop, foun-
dry, fitting, tarning, smiths’ and boiler
shops, ete. 1013 464p D. Appleton &
Co, 20 W. 32d St, N.Y. $37s

Metal trade

Hornet, J. G, ed. Lockwood's dictionary
of terms used in the practice of mechani-
cal engineering, cmbracing those current
m the drawing oflice, pattern shop, foun-
dry, fitting, tuining, smiths’ and hoiler
shops, cte. 1013 464p D. Appleton &
Co.,, 20 W. 32d St, NY, $a.75

Wendt, R, E.  Glossary of [foundry terms.
(In his Foundry work, 1923, p. 109-201)
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McGraw-Hill Book Co., Inc, 370 Seventh  Photographers busincss

Ave, NY. %2
Mining industry
Osborn, H. S Glossary of terms used in
connection with prospecting, mining, min-
eralogy, geology, cte. (In his Prospec-
tor's ficld-book and guwde, 1920, p. 327-
349) H. C. Baird & Co., Inc, 2 W. 4sth
St, NY. $3
Money
Munn, G. G. Encyclopedia of banking and
finance; a reference book comprising over
3,000 terms relating to money; credit;
banking practice, history, law, accounting
and organization; foreign exchange;
trusts; investments; speculation, markets;
and brokerage, 1924 535p Bankers
Pub. Co., 71 Murray St, N.Y. $r10
Music trade
Musical instruments. (In Musical instru-
ments, [c]1008, p. 89-254) Irving Squuire,
Cloyes-Lyon Co.,, 110 W. 34th St, N.Y.
Nursery trade
Bailey, L. H. Terms and names. (In
his Manual of cultivated plants, 1924,
p. 18-36) Macmillan Co., 66 Fifth Ave.,
NY. $7
Oliver, G, W. Series of alphabetic lists of
plants grouped as hardy, etc. (In his
Plant culture, 1921) A. T. DcLaMare
Co., Inc, 448 W. 37th St, N.Y. $3.s0
Zimmer, G. F. Popular dictionary of bo-
tanical names and terms with their Eng-
lish cquivalents, [1012] 122p E. P.
Dutton & Co, 681 Fifth Ave, N.Y. $I
Qil trade
Abraham, H, Asphalts and allied sub-
slances. 1920 6o8p D. Van Nostrand
Co.,, 8 Warren St, NY. $
Kewley, J.  Termmology. (In his Petro-
leum and allied industries, 1922, p. I1-5)
D. Van Nostiand Co.,, § Warren St, N Y.
$3.50
Paper products trade
Verstone, P. E. Glossary. (In his Manu-
facture of paper containers, 1922, p. 2I5-
223) Verstone & Co,, 29 Ludgate Hill,
E.C 4, London 10s 6d
Pattern shops
Horner, J. G, ed. Lockwood's dictionary
of terms used in the practice of mechani-
cal engmecering; embracing those current
in the drawmmg office, pattern shop, foun-
dry, fitting, turmng, smiths’ and boiler
shops, cte. 1913 404p  D. Appleton &
Co, 20\V, 320 St, NY. %375

Wall, E. J. Dictionary of photography and
reference book for amateur and profes-
sional photographers. 1g21 693p Ten-
nani & Ward, 103 Park Ave, N.Y. $5

Printing and publishing business
Collins, F. H. Authors’ and printers’ dic-
tionaty; a guide for authors, editors,
printers, correctois of the press, composi-
tois, and typists, with full list of abbrevi-
ations, 1922 408p Oxford Unmversity
Press, 35 W. 32d St, N.Y. §$1.60
Gage, H. L. Terms of design as apphled
to printing. (In his Applied design for
printers, 1920, p. 68-71) Committee on
Education, United Typothetae of America,
608 S, Dearborn St, Chicago
Jacobi, C T. Glossarial index of technical
terms and phrases. (In his Printing,
1008, p. 381-409) [1013] G. Bell & Sons,
Lid., 6 Poitugal St, W.C. 2, London. $2
Porte, R. T, comp. Dictionary of printing
terms and compendium of historical and
useful information relating to the graphic
arts, 1923 2806p Porte Pub. Co, IIg
Atlas Block, Salt Lake City, Utah $250
Radder, N. J. Typographical tetms. (In
his Newspaper make-up and headlines,
1024, p. 190-202)  MecGraw-Hill Book
Co,, 370 Seventh Ave, N.Y. $z.50
Radio industry
Gibson, C. R, Glossary of terms. (In his
Wircless of lo-day; desciibing the growth
of wireless telegraphy and telephony {rom
their inception to the preseunt day, 1924,
p. 10-16) J. B. Lippincott Co., E. Wash-
ington Sq., Phila. $3
Hogan, J. V. L, Glossary (In his Outline
of radio, 1923, p. 221-237) Little, Brown
& Co., 34 Beacon Si., Bosion §$2
Irwin, J. R, Defimtions. (In his Radio,
1924, p. 165-101) E J. Clode, 156 Fifth
Ave, NY. §1
Real estate business
Spilker, J B. Legal terms and phrases
applicable to the real cslate business. (In
his Real estatc business as a profession,
1023, p. 6o-72) D. Appleton & Co., 20
W 32d St, N.Y. $4
Shoe trade
Allen, F. J. Explanation of the terms used
in shoemaking. (In lus Shoe mndustry,
1022, p 380-396)  (American husiness
series)  Henry Holt & Co., 190 W, 4ith
St, NY. §4
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Show card wriling
Sutherland, W G, ed. Glossary of terms
used. (In his Modern sign-writer, p. 95-
96) Decorative Art Journals Co., Ltd,
Manchester, England. 125 6d

Silk trade
Kline, S. Glossary of terms used in the
processes of warping, winding, quilling,
etc. (In his Manual of the processes of
winding, warping and quilling of silk and
other various yarns from the skein to the
loom, 1918, p. 113-130) John Wiley &
Sons, 432 Fourth Ave, NY $2
Stove trade
Standardized names of range parts. (In
Electric 1ange handbook, 1921, p 203-200)
Society for Electrical Development, Inc.,
52z Fifth Ave, NY. §3

Textile trade
Dyer, E. Diclionary of staple textile fab-
rics. (In her Textile fabrics, 1923,
p 260-3190) Houghton, Mifflin Co., 16 E.
4oth St, N.Y. $1.75
Transportation
Haney, L. H. Appendix A, glossary of
traffic and rate terms. (In his Business
of railway transportation, 1924, p. 57I-
570) Ronald Press Co., 20 Vesey St,
NY. $4

Market

Of market and territory surveys and
analyses there seems, fortunately, no end.
From the Des Moines Register comes an ex-
tensive “Circulation Analysis” which covers
the entire statc of Iowa. The Milwankee
Journal has put out a “1924 Consumer Anal-
ysis of the Greater Milwaukee Market” which
furmishes data on all sorts of special markets
such as: Package Goods Sold in Grocery
Stores; Cosmetics and Accessories: House-
hold Appliances; Cigars, Cigarettes and To-
bacco; Men's Clothing; Radio. The Farm
Journal has made and published under the
title “Paint on Farms” an analysis of the farm
market for paint and varnish. This exhans-
tive survey was compiled at the suggestion
of the Paint Manufacturers’ “Save the Sur-
face Campaign.” Two educational periodi-
cals, Normal Instructor and Priaary Plans,
are responsible for a new sutvey of the “Edu-
cational Market,” which has been issued by the
F. A Owen Company, Dansville, N.Y, “Radio
in  Chicago,” ifrom the Chicago American,
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Intcrnational correspondence schools.  Def-
nitions of traffic terms. (In Traffic man's
handbook, 1923, p. I2-47) International
Correspondence Schools, Ash St, cor.
Wyoming Ave., Scranton, Pa. $1

Welding trade

Holslag, C. J. Definitions. (In his Arc
welding handbook, 1924, p. 232-243) Mc-
Graw-Hill Book Co., Inc, 370 Scventh
Ave,, NY. $z

Wood-working trade

Hartman, E. F.
1922 85p
St, NY. $1

Wool trade

Classification of wool and basis of import
duty. (In Wool-growing industry, 1921,
D. 437-459; U.S. Tariff commission, Supt.
of Docs., Washington, D.C). 15¢-

Dumwille, J. Glossary, (In his Worsted
industry, p. 121-124) Sir lsaac Pitman
& Sons, 2 W. 45th St, NY. $1

Yarn trade

Kline, S. Glossary of terms used in the
processes of warping, winding, quilling,
etc  (In his Manual of the processes of
winding, warping and quilling of silk and
other various yarns from the skein to
the loom, 1918, p. 113-130) John Wiley
& Sons, 432 Fourth Ave, N.Y. $2

Wood preserving terms.
Protexol Corp, 34 Barclay

Surveys

presents a new class of buyers to Chicago
merchants and their possibilities as a promis-
ing and profitable market. “A Radio Market
of More Than Four and One-Half Million
People,” is visualized by the St Louis Globe
Democrat for the 4oih state, the title given
by that newspaper to St. Louis and the sur-
rounding territory. “Domestic Market Pos-
sibilities for Electrical Merchandising Lines,”
a small pamphlet issued jointly by the Do-
mesg:lc Commerce and the Electrical Equip-
ment Divisions of the United States Bureau
of Foreign and Domestic Commerce, consists
largely of an analysis of percentage distribu-
tion of electrical goods by states. Two inter-
esting documents in the field of chemical Engi-
gineering are: “To Sell the Chemical Engi-
neering Industries,” prepared by Chemical and
Metallurgical Engweering; and a second edi-
tion of “An Analysis Showing the Uses and
Apphcalions of General Engineering Equip-
ment in Industries Employing Chemical Pro-
cesses,” from the Chemical Catalog Company.
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Ideas, Facts, Methods

E. T. Fanning, in a recent article in Credit
Monthly under the title “The Idea-Gelling
Man,” brings out the necessity for the use
of facts. In addressing the thirty thousand
members of the Credit Association, he noles
the greal help oblained on many occasions
from timely articles in magazines, newspapers
or other form of record and the vast collec-
tion of clippmgs and other data which the
credit men of the country arc depositing in
their desks, files and even in their pockets,

Mr. Fanning continues: “The credit man
must have all the facts he can gather. It is
the backbone of his day’s work. And, this
hunger {or information ranges over an even
wider field. Everywhere the individual suc-
cesses among credit executives have proved to
be the quickest, not only to profit from their
own cxperiences, but also have been just as
keen to note how others work out their prob-
lems, and adapt the results reported to iheir
own purpose and profit.

“And this is true of every live head of an
organization, New ideas, new facls, ncw
methods are the breath and heart-beats of
business. Not to know and use them sigm-
fics more than a neglect of so many oppor-
tunitics; the man who thinks he can make
a success of his bhusiness without using any-
body's ideas but lis own fails lamentably to
realize how many good ideas therc are.

“In speaking recently on this subject the
credit executive of a mercantile establishment
in an castern city said* ‘The credit man, more
than any other official in an organization ap-
preciates that business is undergoing constant
changes with new standards of clficiency con-
tinually being introduced into every phase of
business practice, Experience is clfective, but
neither quick nor ecconomical. Reading the
cxperiecnces of others as set out in the best
books and magazines, articles written by men
who have covered the ground themselves, to-
gether with a study of the principles under-
lying husmness and finaunce, increases his value
to the house he is associated with, because
it helps in achicving the maximum of results
with the minimum ol waste’

“He declared the practice made one keener
in mind., ‘In this search for information, one
learns to appraise the kind of ideas to look
for—for instance, the idea which may prom-
ise to be far-reaching, although vagucly con-
ceived, and likcly to be abandoned through

lack of sustaining data The theory is that
ideas well founded will, of their own wertia,
take shape and demonstraic their practicability.
The error in this reasoning is that the his-
tory of improved industrial methods tends to
show that an idea to get into the market
first must get a hol-house start’

“In nearly every instance wherce the head
of a large organization hires men for re-
sponsible positions, the things usually looked
for first are the indications of inmitiative and
imagination that make up the 1dea-getting man,
New ideas are needed to make business go
and the executive has to get them somchow.
If he lacks the facully of continuing to dig
thetn from his own consciousness, as only a
rare individual can do, he must get them [rom
other men—ausually in printed form,

“In one of the small towns of Ohio there
is @ man who started in business a few years
ago with a capital of the “shoe-stiing” class.
He has built up a million dollar a year trade,
which he confesses (o his intimate friends
was based entirely on idcas borrowed right
and left He declares he doesw’t origumiate o
new idea of his own once a year—that is, one
he can put into operation for his own busi-
ness. When asked where he gets his ideas,
he points to a huge scrap-book, filled with
clippings taken from his business rcading IHe
reads many times more magazuies and trade
papers than the average business man. These
new ideas and sugpestions, information too
recent to have been included in books, appear
in the business papers, the channcls through
which arc transmitted the news affecting his
intcrests and giving the lalest methods and
facts concerning the opetation of business.
He reads with the one question kept always
in mind, ‘How can I usc this in my busi-
ness?

\Ve have followed Mr, Fanmng's suggestion,
as we have borrowed from his magazine the
ideas to make this aiticle.

Naval Academy Vacancy

The Civil Seryvice Commission will hold an
examination for the position of assistant li-
hrarian at the Naval Academy on February 3,
1925. The entrance salary is $2500. Appli-
cation blanks may he obtained from the see-
relary of the board of Civil Service exam-
iners at the post ollice m any city or the com-
mission al Washington

s
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Regional Market Analysis

Additional aid to American business 1n
solving some of the more complex problems
of distribution through the compilation of sei-
entific data 1s afforded as a result of a new
series of regional market studics recently in-
augurated by the Domestic Commerce Division
of the Department of Commerce

The first of these studies embodying a com-
plete and thorough survey of the market ter-
ritory tributary to Philadelphia has just been
completed and will probably be released in
pamphlet form about the first of the year. A
second survey covering the Atlanta area 1s now
being mapped out and the work on this will
be started some time in December.

In outliming the procedure of making these
analyses, A. Heath Onthank, chiel of the Do~
mestic Commerce Division, stated that the
result to be attained is a market analysis of
different regions which present similar char-
acteristics and which appear to be well defined
areas of distributive activity.

“Facts and statistics from cvery known
source are utilized for the purpose of deter-
mining the type and exlent of a market area,
and 'in addition first hand field surveys are
made for the purpose of bringing out the in-
tangible [aclors which statistics do not show.”

In commenting on the results, Mr, Onthank
stated that the Philadelphia Survey has
brought out many interesting and valuable
facts. “For cxample, it has been ascertained”
he says “that wages paid to farm labor in
the Philadelphia district are almost 50 per
cent higher than those paid in the United
States at large” The effect of this knowl-
edge on distributors of goods which appeal to
farmers and their help is obvious “Another
interesting casc is seen in the charactcristics
of the population in the mining 1egions Due
to the large percentage of foreign born resi-
dents, it becomes almost impossible to use the
ordinary media of advertising and recourse
must be had to methods of general publicity
which tell the story in pictures.” These are
mcrely two of countless examples of the pe-
culiarities which the analysis of the Phila-
delphia market disclosed, he stated.

The scientific phases of distribution have
never been adequately treated, according to
Mr. Onthank “Manufactiners have spent
months and yeais planming how to reduce the
cost of their products by 1 or 2 per cent for
the purpose of gaining an advaniage m under-

selling competitors and yet” he says “in many
cases, that I or 2 per cent has been wasted
by careless methods of selling.” “Within the
last few years, however, more altention has
been grven to scientific methods of distribution.
Instead of guesses as to what amount of prod-
uct may be sold in any particular community,
elaborate systems of quotas hased on available
statistics have been formulated.”

These methods Mr., Onthank points out, are
still 1n their infancy, and it is his opinion that
the contribution which the Division of Domes-
tic Commerce makes will not only be of cur-
rent value to the business public, but will serve
as basic ground work for more extensive
studies which hc confidently expects will be
undertaken either by governmental or piivate
agencies in the near future.

The Atlanta survey will be undertaken un-
der the direction ‘'of a new appointee to the
staff of the Division of Domestic Commerce,
Mr. John M. Hager of New York. A gradu-
ate of the Leland Stanford and the Harvard
School of Business Administration Mr. Hager
has had twenty years of continuous business
experience in research marketing, advertising
and admiuistrative capacitics,

It is expected that the Atlanta survey will
occupy Mr. Hager for a period of three to
four months, and that definite results of the
analysis will be available for the general pub-
lic about the middle of 1g25.

International Affairs

One of the outstanding achievements of the
American Library in Pans is the recent scrv-
ice on international affairs, preparcd under the
direction of Denys P. Myers, organizing di-
rector. Bulletin No. 3 of the series describes
the method of securing the principal publica-
tions on inteinational affairs. This particular
bulletin notes the various publications of the
League of Nations, the International Labour
Organization, the DPermanent Court of Inter-
national Justice and other international pub-
lications of importance. It makes a special
sticly of governmental publications issued by
the Unmited States, Great Britain and France
and il also states that a later hulletin will
mention the important documents published
by othet countrics. It is a valuable little bulle-
tin replete with uselul information.
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Advertising Literature in the Library

Advertisements so  generally informative
that they may be classed as “educational” ate
of value to all types of librarlcs‘. They are
a great soutce of digested facts, informally
related, usually well illustrated. They are par-
ticularly useful in school work in connection
with visual instruction and, in a husiness li-
brary, often supply excelleni material for
sales talks. It is impossible to mention moie
than a few reccent publications of this nature.
“Three Textile Raw Materials and Their
Manufacture” is from the International Ac-
ceptance Bank, Inc, of New York. Iis dis-
cussions of “cotton” and “wool” are by James
M. Warburg and are revisions of pamphlets
he wrotc when connccted with another finan~
cial institution and the scction on “silk” is by
Benjamin Strong, Jr. “Planning the Modern
Kitchen,” by Lois M. Wyse, {rom the Foosier
Manufacturing Company of Newcasile, Ind,
prefaces its display of the company’s products
with attractive kitchen interiors and carefully
designed floor-plans for most efficient kitchens.
“A Day at the Onondaga Pottery,” by John
Willy, is an exposition of the proccss of manu-
facture of the most serviceable type of pot-
tery, that made for holels, and is distributed
by the Onondaga Pottery Company of Syra-
cuse, N.Y. To the many useful booklets on
various phases of inlerior decoration, issued
usually as advertisements of certain products,
Elms and Sellon, 230 Filth Ave., New York,
have added one more “The Decorative Pos-
sibilitics of Cretonne.” The Paint and Var-
nish Division of the Pittsburgh Plate Glass
Company is sending out a pamphlet, “What o
Do and How to Do It, a Guide to DBelter
Homes,” which hegins with the orignal finan-
cing of the home and comes down through the
building, furnishing and decotating to such
minor details as refinishing old furniture.

Advertisers have found intercsting, clever
and forceful the “Tell it to Sweeney” series
of advertisements from the New York News
in which the mass circulation of this, New
York's picture newspaper, is visualized and
the buying power of the many ‘‘Sweeney’s”
emphasized in comparison to the few ‘‘Stuy-
vesants” The series after appearing nalion-
ally is being issued in scpatate {olders. An-
other series—o{ portfolios, this time—comes
dircct from an advertismg agency, The Black-
man Company, 120 W, 42nd St., New York.

Each portiolio contans a typed iicatise on
some specific problem of advertising or some
special phase of the work of an advertising
agency. Such subjects are treated as: How
to Pay Salesmen in Advertising Agencies;
Outdoor Advertising; Basis [or Advertising
Appropriation; Copy Culture; Piactical Eco-
nomics in Preparing Advertisements; The
Business Press; Secuiing Sales by Store Dis-
play Economically; An Advertising Survey of
the Farm Maikel. S D. Warren Company,
Boston, has sent out much lively material in
the interest of dircct advertising, the latest
being two primers. One, “A Primer of Di-
rect Advertising Sales Programs,” [eatures a
valuable printing questionnaire to be filled out
before a direct advertising campaign is under-
talken. The other, “A Primer of People Who
Help or Hinder Sales,” shows in an amusing
pictorial way how knowledge of the product
and original enthusiasm fade out through the
many steps in marketing from manuflacturer
to consumer, the remedy being, of course, di-
rect advertising all along the hine, “Effective
Industrial Advertising” is the {itle given to a
reprint of a series of articles wrilten by
Keith J. Evans for the periodical Class and
issucd in Dbooklet form Ly the publisheis of
the magazine, The author, himself an adver-
tising manager, stales his aim to have been
“to skelch plans and methods Lhat have proven
resultful in industrial marketing” and without
too much detail “simply to Louch upon and
oulline the important aclivities of the adver-
tising and sales promotion departments in the
industrial field.”

A Negro Bibliography

Monroc N. Work, director of Department
of Records and Rescarch of the Tuskegee Not-
mal and Industrial Instilute, has in prepara-
tion a bibliography of the Negio and plans
eventual publication providing a sullicient
number of libraries support the venture. It
will be issued al a rcasonable price and will
be kept up to date by the issuance of supple-
mentary lists from time to time. It will be
a sclected hibliography and will mclude refer-
ences lo hooks, pamphlets, manuscripts, peii-
odicals and newspapers. Amnyone interested in
the project should communicate with Mr,
Waorle at Tuskegee Institute, Alabama
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Editor Associate Editor
HERBERT 0. BRIGHAM PROF. HENRY H, NORRIS
State Library McGraw-Hill Co.
Providence New York

A British Correspondent

HE editor announces with much pleasure the appointment of Mr. Arthur F.

Ridley, F.L.A., Sccretary of the First Conference on Special Libraries and
Bureaux of Information, 71 Temple Row, Birmingham, England, as corre-
spondent for the United Kingdom. This is a forward step in international library
relations and inasmuch as Mr. Ridley holds the post of sccretary in the newly
created Special Libraries Association of Great Britain, it will bring the two As-
sociations in close contact. We hope soon to announce a special correspondent
in Canada and possibly in France. We expect to have an article by Mr. Ridley
in a forthcoming number.

From Without the Walls

HIS issue of the magazine has an interesting history. There has been accumu-
lating on the editor’s desk a large amount of literature relating to special
libraries from various sources and it is fast becoming evident to the editors that
there is a pronounced interest among trade journals, house organs and adver-
tising publications in the special library and its field. We have made a conden-
sation of thesc various articles relating 1o the special library field and by per-
mission reproduced in our own magazine comments by writers who look upon

us from without the walls.

Our Departments

15 are gradually reorganizing our Editorial Staff. In this number, Miss
Margaret C. Wells takes charge of “Personal Notes” and Miss Rebecca B.
Rankin assumes the department called “Events and Publications.” Later, Miss
Rankin will carry the reports from the “Associations.” In the nexi issue, Miss
Ethel Cleland starts a new column called “The World of Business Print,” and

Miss Margaret Reynolds will act as a member of the editorial stafl, conlinuing
the excellent work rendered since the new editorship

A Message From Canada

“T IBRARIES in Science and Industry” by O. P. H. Ogilvie notes the wide-

spread interest m special libraries throughout the world. Mr. Ogilvie also
brings out the appreciation of research expresscd by some of the leading men
of authority in this country and abroad. We reprint the article by permission
and are glad to present lo our readers such a well balanced survey of the special
Iibrary field.

An Editor’s Good Judgment

R C. W Simpson, editor of the Office Economist, the house organ of the

Art Metal Construction Company, is to be congratulated upon the scries of
articles on special libraries which he 1s publishing 1n his magazine. Through
his courtesy we are able this month to summarize these very interesting articles.
We sincerely hope that Mr. Sunpson will decide to later publish this interesting
series in a more permanent form.
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The Survey Committee

RESIDENT HANDY recently appointed the following persons as mem-

bers of the Survey Committee authorized at the Saratoga Springs confer-
ence: R. H. Johnston, Charles A, Chamberlain, Miss Eleanor Kerr, Miss Ethel
A. Shields, Robert H. Whitten.

It may be recalled that at the June meeting the future of the Association
was discussed at length and this committee has before it the task of determining
the proper policy Lo pursue and to make such recommendations as it may deem
proper. Mr. Handy is to be congratulated upon the personnel of the committee.

Mr. Johnston, the chairman, has been identified with the Association from
the beginning, was clected vice-president in 1912 and president in 1915, He left
the Library of Congress to become librarian of the Bureau of Railway Eco-
nomics and in his present position has had a great opportunity to come in con-
tact with all phases of library and research work.

Mr. Robert H. Whitten, one of the original members, was vice-president in
1910 and president in 1912, Mr. Whitten established Legislative Section at the
New York State Library and later became librarian of the Public Service Com-
mission of New Yorls, First District. In 1913 Mr. Whitten left library work to
become a consultant on city planning, but has maintained his interest in the As-
sociation and is conversant with its various problems,

Miss Eleanor Kerr has been identified with investment companies for many
years both as librarian and statistician. She is al present connected with William
R. Compton Company as statistician and brings to the Survey Committee the view-
point of a research worker who has had library experience. Miss Kerr’s keen
analysis of our problems at the Saratoga Springs conference may be recalled by
many members.

My, Chamberlain has had a varied experience in library work, originally with
the Edison Electric Illuminating Company of Boston, then with Robert Gair Com-
pany of Brooklyn, and now librarian of Moody's Investors Service, Mr. Cham-
berlain is well qualified for a position on this committee.

Miss Ethel A. Shields is a member of the Execulive Board of the Associa-
tion and is librarian of the Eastman Kodak Company at Rochester. She has long
been familiar with the problems of the Association and will be a valuable mem-
ber of the committee.

The committee has a difficult task before it and should receive the help of
every member of the Association in connection with its work.

Forthcoming Meetings
J< have delayed the publication of the January issue in order to make cer-
tain important announcements.

The Executive Board, at its meeling in New York on January 5, 1925, voted
to accept the invitation of the Massachusetts Library Club to meet with the vari-
ous library associations and groups of New England at Swampscott, Mass. from
June 22d to 27th.

The Executive Board also considered a communication from the president of
the Southern California Special Libraries Association requesting a meeting of the
Special Libraries Association at Seattle in connection with the American Library
Association. The Executive Committee voted to authorize such a meeting and
requested President Handy to communicate with the American Library Asso-
ciation and make the necessary arrangements. Program committees for these
twao meetings will be announced in the February issue of SprcraL LIBRARIES
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The Editor’s Desk

The executive officers have received from
the Pittsburgh Special Libraries Association
application for affiliation with the national
body.

There is a whole lot of truth in the state-
ment of Mr. R. H. Folger, Personnel Mana-
ger of the W. S. Grant Compaty, concerning
the value of the company’s library. We won-
der what other executives think about their
own particular library.

The cross-word puzzle has at last invaded
the library field. Library Journal for Decem-
ber 15th presents a puzzle prepared by Mr.
Louis N. Feipel, editor of publications of the
Brooklyn Public Library. The solution is
printed on a subsequent page. We suggest
that in the future the Library Journal append
its solution in a later number so as to sus-
tain the suspense.

The December issue of the Wilson Bulletin
also presents a cross-word puzzle for libra-
rians by Justina L. Wilson.

The long range of hibrary activities in the
world is well illustrated by a recent episode
in connection with the Hackley Public Library
of Muskegon, Mich. The library recently re-
ceived a request from Madame Flora Par-
vulescy, a former student in one of the classes
taught by Miss Mary Wilkinson at the Paris
Library School, for a group of photographs
which were requested for publication in a
Roumanian magazine. The request was hon-
ored by the library and Madame Flora Par-
vulescu started a new contact between the
United States and Roumania.

We are indebted to Miss Ethel Cleland for
the two articles entitled “Advertising Liter-
ature in the Library” and “Recent Market Sur-
veys.”

Mr. Johnston in his interesting paper be-
fore the Pittshurgh Association describes with
knowledge and with acumen the early history
of the Special'Libraries Association and some
of ils serious problems. His address is worthy
of careful study on the part of the member-
ship.

The Membership Committee under the
charge of Mr. Alcott and Mr. Armistead are
making extensive plans for an ambitious mem-
bership campaign. The president and the edi-
tor were recently in conference with that com-
mittee and found that they had already made
considerable progress.

January, 1925

The Book Shelf

Catalogie of Scientific Periodicals in Canadian
Libraries ed. by Gerhard R. Lomer and Mar-
garet § Mackay. xx,255p. Montreal, McGill
University. 1924,

Again the Canadians are alead of us in the
United States While at first glance this pub-
lication may seem lo be of interest solely to
Canadian librarians, it will serve not only as
an incentive and example to the technical and
scieniific libraries in our country, but as a
storehouse of information of a bibliographical
character. It includes not only periodicals
proper, but official serials as well; the wis-
dom of including some of these does not at
first appear. The work is thoroughly well
done, and Miss Maclay, who evidently did
the work, deserves great praise. The style is
that of Miss Gates’s list issucd by the Library
of ithe Engineering Societies in 1918, but the
scope of inclusion is much wider.

Practical Handbook of Modern Library Cata-
loging, by William Warner Bishop, lLibrarian
of the University of Michigan. Wilhamns &
Wilkins Co. Baltimore 1924 $1.75.

This is the second edition of a book first
published in 1914, which Mr. Bishop describes
as, “A manual of cataloging practice on-the
administrative side, rather than a guide to the
cataloging of individual books, or a discus-
sion of the theory of entry.”

In the ten years since the first edition ap-
peared this work has stood alone in its field,
an indispensable handbook for just that which
its author attempts. That the soundness of
Mr. Bishop’s earlier judgment was remark-
able, is evidenced by the fact that lie has found
no occasion even after so many years, to
change the general premises of the original
work.

Mr. Bishop has refreshingly resisted the
temptation to reverl to the “cfficiency” and
“production” language of the day, for which
we should he duly grateful. In these days
when new office manuals appear almost daily
and can be easily translated into library terms
if the case demands, we like to turn to a work
which concerns itself with what is best worth
doing, regardless of shadings of costs, and
which still acknowledges that the work done
in our big catalog departments is not one to
be measured with the office manager’s foot
rule, biit is for sufficiently long duration to
demand the best that can be put into it.




January, 1925

Personal Notes
Miss Margaret Wells, Department Editor

Robert M. McCurdy has been appointed state
librarian of New Hampshire in place of Miss
Alice M. Pray.

Miss Ann D, While, formerly librarian for
W. A. Gilchrist, Chicago, has accepted the
position of assistant librarian with H. M.
Byllesby and Company, Chicago, IlL

A second son, Richard Tandy, was born on
December 4, to Mr. and Mrs. F. A, Moonecy.
Mr. Mooney is librarian of the Dennison
Manufacturing Co., Framingham, Mass.

Miss Mabel Ray has resigned as librarian
of the Aluminum Company of America, New
Kensington, Pa., and is now with The H. W.
Wilson Publishing Company. Miss Elizabeth
Key has taken her place,

Bertha Greenecbaum was wrongly reporied
as having accepted a high school posilion. She
is still with the Metropolitan Life Library

Miss Margaret Reynolds, librarian of the
Fitst Wisconsin National Bank, Milwaukee,
spoke before the Joan of Arc Circle of the
Marquette Women's League on “IIoliday
Books” on December 3.

Miss Mary S Foote, sccretary and treas-
urer of the American Association of Law Li-
braries, died recently. She was for several
years connected with the Bar Library of New
Haven aud previous to that time was asso-
ciated with the Library of the University of
Illinois.

Mr, Dorsey W, Hyde, Jr,, has reprinied the
article which he prepared for the Annals of
the American Academy of Political and Social
Science entitled "Linking Up Railroad and
Walter Transporlation.”

Helen E. Hemphill, librarian of the Socicty
for Electrical Development, New York Caty,
was married September I4, 1924 to Donald
D. Pairy.

Ethelwyn Manning is now librarian of the
Frick Art Reference Library, New York City.

Maiss Clara Hill, [ormerly of the Book Or-
der Department of the New York Public Li-
brary, has joined the staff of the Library of
the Melropolitan Life Insurance Company.

SPECIAL LIBRARIES

.Miss Emily Willamson is now identified
with the library of the National Bank of Com-
merce, New York City.

Peter Nelson has been selected as Assistant
State Historian of the state of New Yoik
His former position as head of the Manu-
scripts and Histoi1y Section of the New York
State Library has becn filled by the appoint-
ment of Edward F. Rowse.

Dr. T. C. Thompson, formerly Professor of
Economics and Sociology at the University of
Maryland and Lecturer at Ameiican Univer-
sity, Washington, D.C, is n charge of the
Division of Documents of the Library of Con-
gress succeeding the late Dr Henry J Harrs.

A reception was tendeied recently to Dr.
George F. Bowerman upon his completion of
twenly ycars of service as libranan of the
Public Library of the District of Columbia.
The reception was held at the Public Library
on the evening of December 3d, and 1t was
sponsoired by the board of (iustees and the
staff of the Public Library.

Dr. Henry J. Hazxris, chief of the Division
of Documents of the Library of Congress died
suddenly in ‘Washington on October 10th, In
a tecent slatement the Library of Congress
calls atlention to the high service rendered by
Dr. Harris and closes with the statcment:
“The close of his carcer . .. is all too pre-
mature. The loss to the library of his expert
knowledge and of his valiani example is quite
irreplacable,”

President Handy was rccently a guest of
the Insurance Society of Baltimore and talked
to them on the subject of the need and ad-
vantages to be derived from a lbraiy of in-
surance literature. The Baltimore Insurance
Soctety has appointed a committee to estab-
lish a library which will at the beginning be
used primarily hy students attending the lec-
ture courses of the society, The committee
hopes, however, gradually to extend the l-
brary’s scope.untl it ultimately shall be-
come a reference library for the use of insur«
ance people in Baltimore.

R

i TR 1 BT




28 SPECIAL LIBRARIES

January, 1925

Events and Publications
Miss Rebecca B. Rankin, Department Editor

The Citizens’ Research Institute of Canada
has recently issued the Proccedings of the sec-
ond annual convention of the Canadian Tax
Confcrence held at Montreal, September, 1924.

American Telephone & Telegraph Co,,
General Library issues cach month a “List of
Principal Additions to the Library” in mimeo-
graph form, It may bec used as a check-list.

The Carnegic Endowment For Iniernalional
Peace, Washington, D.C., have prepared a bib-
liography on the Protocol for the Pacfic Set-
tlement of International Disputes, Geneva,
1024,

“Book Talks,” issued as a special section
of the Bankers’ Magazine, contains in 1ts eight
pages some biight shop talk, a few book re-
views and a question column Miss Evelyn
M. Price is the editor.

During its Centennial, November 15-22, the
Fifth Avenue Association distributed a newly
compiled and published history entitled “Fifth
Avenue, Old and New” Itis a very attractive
volume, fully illustrated.

Library Leaflct 25 of the Burean of Edu-
cation contains a hst of references on Voca-
tional Education Teachers' Leaflet 17 also
contains a list of books for a teacher's pro-
fessional lihrary.

“The Expense of Handling Small Checking
Accounts” hy Donald Mullen, from American
Bankers Association, a pamphlcet of 14 pages
gives the pros and cons of this recurring
question with quotations of illustrative ex-
pericnces in several cities,

“Financial Libraries Becoming Popular” by
R. E. Wright, which was published in Bankers
Service Bulletin, October, 1924. p. 16-17, is
a short arlicle by an officer of the First Wis-
consin National Bank estimating the value
of a library to the banker of today.

United States Public Health Bulletin 140
entitled “Studies in Illumination” presents
occupational studies of postal employees,
illumination surveys and eye examinations.
The pamphlet contains a glossary of terms
used 1n post offices and a bibliography.

American Industries is carrying a new de-
partment in its magazine called “Books and

Other Timely Industnial and Economic Pub-
lications” reviewed by Mrs. Agnes S. Per-
kins, librarian of the National Association of
Manufacturers.

To enahle manufacturers and merchants to
know the demand for commodities and the
geographical arrangement of that demand, the
Domestic Distribution Department of the
Chamber of Commerce of the United States
has published a pamphlet, “Population’s Pur-
chasing Power.”

Are you famihar with the “Annual Report
of the Chamber of Commerce of the State of
New York? Part II 1s a compendium of
trade information and statistics, including
commerce, banking, finance, traffic, industry
and shipping It makes a useful reference
book 1n any industrial or business library.

The General Education Board has recenily
issued a publication entitled “The Distribu-
tion of Physicians in the United States.” The
problem of the rural physician has been in-
tensified by thc recent war and other con-
tributory causes. The subject 15 well presented
by Lewis Mayers and Leonard V Harrison,
joint authors.

“A new clearings index of business for
fifty years.” (The American Statistical Asso-
ciation - Quarterly, Sept. 1924) contains an
article by Mr. Carl Snyder, which is an in-
teresting new business index by months from
1875 to 1024 constructed at the Federal Re-
serve Bank of New York, with description
of the method used.

“The Comparative Tax Rates of 184 Cities,
1924” by C. E. Rightor printed in the De-
cember issue of the Nailional Municipal Re-
view may be secured from the National
Municipal League, 261 Broadway, New York
City, as a reprint. This tabulation is authori-
tative and contains the latest figures in a con-
venient form.

The Federal Reserve Bank of New York
has issued a booklet on the occasion of the
tenth anniversary in November of the found-
ing of the Federal Reserve System, which ex-
plains the chief functions of the Reserve
Banks. It is entitled “The First Ten Years
of the Federal Reserve Bank of New York,
Its Growth and Services.” 12p.













