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Within a few days after the members have received SPECIAL 
LIBRARIES, many of them will be gathering a t  Swampscott for 
the Annual ,Csnference. One of the dominant features of the 
conference will be the subject of research. The title for the 
second general session is "Revolution Through Research." 

This issue of the magazine gives prominence to certain 
types of national research. Later in the year we expect to dc- 
vote an entire number to new phases in commercial, industrial 
and technical research. 

THE GROWTH OF SPECIAL LIBRARIES 
By John Cotton Dana,  Librarian, Newark Public Library 

T HE growth of special libraries is the 
outstanding feature of a library his- 

tory in the past fifteen years. Special 
libraries are older than that, of course. 
But their great period of development 
began with the meeting a t  Bretton 
Woods in July, 1909, called on the invi- 
tation of the Merchants' Association of 
New Yorlc City, and the Business Branch 
of the Newark Public Library. At that 
meeting the Special Libraries Association 
was founded. Previous to that special 
libraries had been isolated phenomena 
and their importance recognized by few 
persons. The association, formed with 
the purpose of uniting in co-operative 
effort the special libraries scattered 
througl~out the country, a t  first had but 
fifty members. I t  has now grown to 800. 
The end is not yet. The extension of the 
field is limited only by the growth of 
modern science, and by the growing de- 
sire for accurate fact information. 

Flinders Petrie, in his "Revolution of 
Civilization," says that invasion by a new 
people is the necessary foundation for a 

new period of civilization. The special 
library, with its real achievements in the 
immediate past, and its immense possi- 
bilities for the future, is the result of 
the invasion of the library by new people 
-the business and professional man, the 
public administrator, the manufacturer, 
the scientist. All these have now pretty 
well made the discovery that the experi- 
ence of the past-the past of five hours 
or five thousand years ago-inay be set 
to work just as effectively as any other 
part of its accuniulated capital. Our 
heritage of knowledge, and its daily in- 
crement in the form of' books, pamphlets, 
periodicals, and newspapers, is no whit 
less valuable than our material heritage. 
The man of affairs has come to sec that 
experience crystallized in print, is a tool; 
that, other things equal, success is on the 
side of him who brings the best organ- 
ized battalions of information to bear 
upon his problen~s. 

The discovery of the value of fact 
information in print, and the conscious- 
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ness of a need for it, arose as the result 
of the rapid growth of modern organiza- 
tions, and of a vastly increased supply of 
print. The increased supply, in .a  large 
measure, created the, demand. Modern 
invention has made print cheap, the 
greatest advances in this direction hav- 
ing taken place in the past twenty-five 
years. The reduction in the cost of 
printing, and the consequent flood of 
printed matter, has led to a great army 
of print users. Fifty years ago some 
advance in production 1 methods, some 
improvement in p roced  would repose in 
the files of the discoverer, or be carried 
about by word of mouth. Now it is 
broadcast to the trade in books, pam- 
phlets, class journals, and newspapers. 

The growth of this sort of printed in- 
formation has been enormous Most of 
it is in pamphlets or periodicals. When 
it first appears it is of the very greatest 
value, but it is soon made obsolete by 
other printed matter. The job of the 
special librarian is that of making this 
information function when and where it 
is needed, to make it instantly available. 
I t  is  his duty to catch in nets of indices, 
lists, and abstracts the fish of useful 
knowledge that swim in the torrents of 
print streaming from presses all over 
the world. This knowledge he examines, 
arranges for his purposes, preserves as 
long as it has value, and discards when 
it is superseded by later knowledge. 

The special librarian's method marks 
a radical break with the older tradition 
of collecting everything possible, index- 
ing it, and saving it forever. The meth- 
od, involving a complete change in 
routine, has been responsible, no doubt, 
fo r  the tardy recognition of the special 
libraries movement by many of the older 
general libraries. But the influence of 
the special library upon the whole field 
has peen continuous and cumulative. 

The Special Libraries Association has 
seen its job, faced its problems in a prac- 
tical way, created the literature of its 
subject, and opened up a great sjrstem 
for  the interchange of information and 
ideas. Its emphasis upon service has been 
salutary. The deservedly large measure 
of success which it has achieved is a rec- 
ognition of the quality of that service, 
and the need for it. Its immediate prob- 

lems are the ~erfect ion of its system of 
clearing houses of information, and the 
co-ordination of its activities with those 
of general libraries. Decidedly, more co- 
operation, and better co-ordination be- 
tween the special libraries and the gen- 
eral libraries is possible and desirable. 
These, like other problen~s, will be solved 
in good time. 

The second edition of the Special Li- 
braries Directory is a-useful index to the 
rapidly growing special libraries field. It 
is an indication of the importance which 
the utilitarian management of print is 
assuming in the practical affairs of the 
world. 

( In  glancing over the new Special Li- 
braries Directory, which recently came to 
the Editor's desk,,we were so deeply itn- 
pressed with the introduction by Mr. 
Dana that we requested the privilege of 
reproducing this introduction as the lead- 
ing article in this issue of SPECIAL 
LIBRARIES.) (Editor) 

Recent Bibliographical Rarity 
Dr. H. N. Calderwood, Jr., connected 

with the Forest Products Laboratory of 
the United States Department of Agri- 
culture, in preparing a bibliography of 
the early literature on wood distillation, 
needed the rare volumes of the Journal 
of the United States Association of 
Charcoal Iron Workers. After much 
search a set of the volumes was located at 
the Library of the Franklin Institute and 
some interesting data obtained concern- 
ing the early history of wood distillation 
and iron smelting. Further details con- 
cerning the search can be obtained from 
Dr. Calderwood at the Laboratories at 
Madison, Wis. 

The whole episode illustrates the value 
of union lists of periodicals and co-oper- 
ative efforts on the part of librarians and 
research workers to aid each other in 
obtaining recent bibliographical rarities. 

Dr. Calderwood enlisted the service of 
eight people in trying to locate these for- 
gotten volumes. The work of Clarence 
S. Brigham in searching for early news- 
papers before 1820 illustrates the corn- 
parative ease with which obscure publi- 
cations of the newspaper and magazine 
type are completely lost to sight within 
a few decades. 
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BRITISH LIBRARY OF INFORMATION ' 
By Angus Hetcher, Assistant Director, British Library 

I AM very glad to have this opportunity 
to explain to the menhers of the Spe- 

cial Libraries Association the character 
of the British Library of Information 
and the purpose for which it was estab- 
lished. 

The British Library of Information 
consists of a collection of current official 
publications of the various governments 
of the British Empire. The Library can 
be consulted free of charge during office 
hours. Documents are issued on  inter- 
library loan in, the usual way and in- 
quiries by mail and telephone are  an- 
swered whenever official information is 
available on the subject matter. I n  addi- 
tion to the loan of documents the British 
Library is the agent in the United States 
lor the sale of British Government Docu- 
ments. These are supplied as far  a s  pos- 
sible from the library stock, otherwise 
they are ordered from London. The 
price charged is the published price con- 
verted a t  par of exchange, which in the 
case of a small sum is reckoned a t  2 cents 
for a penny and 1/- for 25 cents. 

The Library was opened in 1920 as a 
part of the British official establishment 
in the United States and falls conse- 
qently under the control of the Foreign 
Office, which corresponds to your State 
Department. It is, of course, entirely 
unaffected by party changes in England. 
As  you know a change of government 
o r  party control under British political 
institutions affects members of the Cabi- 
net only and does not alter the status of 
government officials. 

The question is sometimes asked as to 
whether the Library is limited to current 
material only or  whether it aims to be a 
permanent collection of material o f  his- 
torical value. Much as we would like 
to build up a collection of historical value 
the exigencies of space (the bugbear of 
a 11 libraries) makes this impossible. The 
collection of material in the Libraly can, 
therefore, only be regarded as one of cur- 
rent documents although we allow our- 
selves considerable latitude in the matter 
of discarding out-of-date material. 

The British Library of Information is 
essentially a special library. Not only 
because it is concerned with the affairs of 
the British Empire only, but because the 
character of the information which it 
contains is strictly limited. It is official 
information. By that is meant that the 
great bulk of the documents and publi- 
cations contained in the British Library 
of Information are issued under the im- 
primatur of either the Home Govern- 
ment or one of the many other govern- 
ments within the Empire Among these 
docun~ents are represented publications 
of Great Britain, of Northern Ireland 
and the Irish Free State, of the Indian 
Empire and the Great Dominions like 
Canada and Australia, of the lesser self- 
governing colonies like Rhodesia, Cey- 
lon and Bermuda and of the Protector- 
ates and Mandates like Bechuanaland 
and Tanganyika. The importance of this 
docunlentary material lies in the fact that 
for every such document one or another 
of the governments referred to is cli- 
rectly responsible. This statement has 
great significance in the British Empire 
because of the fact that owing to the 
constitutional system under which prac- 
tically the whole Empire works, govern- 
ments are highly sensitive to criticism 
from their own peoples. Throughout the 
Empire official publications, usually 
called Blue Books and White Papers, 
are consulted and discussed not only in 
Parliament and Legislative Assemblies, 
but by the man in the street. An official 
publication under these circumstances 
carries a serious responsibility of the 
most practical kind which is not lightly 
undertaken. This is especially the case 
with reports on contentious domestic 
questions and diplomatic correspondence. 
Our documentary material may, there- 
fore, be described as information of an 
authentic character prepared in response 
to the necessities of government through- 
out the British Empire. 

There is another characteristic of 
British official publications which per- 
haps distinguishes them from those of 

1 Address before the New York Special Libraries Association, hlarch 26, rgng. 
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many other countries. I t  is the extraord- 
inary diversity of problems and geo- 
graphic application which they present. 
This is a reflection of the truth of the 
saying that the Sun never sets on the 
British Empire. I t  is not an exaggera- 
tion to .say that the official publications 
of the British Empire can provide mate- 
rial alike for the political scientist and 
the novelist, for the economist and the 
adventurer. In the short space of its 
existence the British Library of Infor- 
mation has already encountered and I 
hope satisfied all four. 

Unfortunately but few of the mem- 
bers of the Special Libraries Association 
will have the time, however strong the 
temptation to make any demands upon 
our store of romantic literature and even 
we, who are surrounded by some of the 
most fascinating documents ever printed, 
are unable to enjoy them. I t  is in the 
field of economics and politics that Brit- 
ish experience is especially of use in the 
United States. The necessities of the 
vast economic system under which it is 
our lot to live in these days, call inces- 
santly for the details of economic struc- 
ture throughout the world. They in- 
sistently demand to know of the progress 
of science in all its avenues and eager 
students are constantly on the look-out 
for the results of human observation and 
human experience in practically every 
field. Predominantly, therefore, the of- 
ficial publications of the British Empire 
are economic, scientific and political. 
Many of you will be familiar with such 
statistical material as the Monthly Re- 
ports of Trade and Navigatiofi; the "Re- 
ports of the Overseas Trade Comrnis- 
sions on Economic Conditions in Various 
Countries"; the "Reports of the Depart- 
ments of Scientific and Industrial Re- 
search," the text of such diplomatic 
documents as Treaties and Conventions, 
etc., etc. Less well known in the United 
States are the ad hoe reports prepared 
often by special committees and what we 
call Royal Commissions, a favorite 
method of investigation throughout the 
Empire, though many of them are docu- 
ments of the first importance to the seri- 
ous student or to a large industrial, com- 
mercial or financial organization. The 
"Report of the Sankey Coal Commis- 

sion" is a case in point, as also are such 
reports as the "Departmental Committee 
on Prices and Distributibn of Food Sup- 
plies." 

In the fields of history, literature and 
art are the Record Publications and the 
Historical Monuments Commission 
which has just: published a magnificent 
volume on Westmi,mter Abbey. 

A word or two as to the catalog of 
British official documents published by 
the Stationery Office. I will not attempt 
to go into the classifications used in the 
earlier lists. These were obviously never 
meant to be understood. The arrange- 
ment at the present time fortunately is 
fairly simple. The catalog is divided 
into two parts: Part I-called "Parlia- 
mentary Publications," consisting of 
House of Lords papers and bills, House 
of Con~mons reports and papers, House 
of Common bills, acts, and Command 
papers. A Command paper is a ~ O C U -  

ment which is presented to Parliament 
"by command of the King." This 
phrase, translated into American consti- 
tutional phraseology, is the equivalent of 
"presented to Congress by order of the 
Executive." These papers usually relate 
to matters in which Parliament is spe- 
cially interested, such as finance, compre- 
hensive statistics of trade and navigation, 
diplomatic correspondence, etc. A Com- 
mand paper is designated by the letters 
"Cnld." and a number, usually in the 
lower left hand corner of the document. 
Part 11-consists of "Non-Parliamentary 
Publications" (formerly called "Station- 
ery Office Publications") and are reports, 
etc., of the various government depart- 
ments such as the Admiralty, Board of 
Education, Home Office, Ministry of La- 
bour, Meteorological Office, etc., etc. The 
Stationery Office issues are the follow- 
ing : 

1. Daily List of Government Publi- 
cations-a mimeographed sheet. 

2. Monthly List of Government Pub- 
lications (Parliamentary and Non- 
Parliamentary papers). 

3. Lists of Publications Issued by 
Certain of the Departments such as 
Department of Scientific and In- 
dustrial Research, Ministry of La- 
bour, Ministry of Air, Board of 
Education, etc. 
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4. Monthly Circular of Recent Se- 
lectcd Publications. This circular 
is mailed free o f  charge to libraries 
and responsible persons on request. 

So I I I U C ~  for the character of the docu- 
ments containctl in the British Library. 
It shoulcl bc here said that official pub- 
lications are supplcnlentcd by a selection 
o't' tlic lcading British reference books, 
such as t l ~ c  "StatestuanJs Year Boolc," 
"N'hitakerJs Almanaclc," the Year Roolcs 
of the different Dominions such as  the 
"Indian Year Booli," the "Australian 
Year Book," the "Industrial and Educa- 
tional Year Books," etc., etc. 

To turn now to the purpose of the Li- 
brary it is easy to understand why many 
Americans nslc ilic q u r s l i ~ n  what is the 
purpose of the British government in pro- 
viding so useful a scrvice to thc people 
of the United States who may be inter- 
ested in British affairs? Perhaps this 
question has all-eady been answered by 
what I have said of the character of the 
information contained in our Library. 
But, of course, there is a more direct 
answer. The purpose of the British Li- 
brary of Information can best be ex- 
plained by quoting an official statement 
on the publicity policy of the British 
government given by London to the 
Fourth Estate as follows : 

The publicity policy and methods of British 
representatives in the United States is the 
publicity policy of His hlajesty's Government. 
That policy is direct and simple. I t  is to tell 
the truth, to eschew secrecy except when pub- 
licity would prejudice delicate negotiations or 
do harm to others, and to let facts speak ior 
themselves. The method by which that policy 
is pursued is equally simple. The Foreign 
Office, the War Ofice, the India Ofice, 
and othcr great Departments all have 
ohc~als  dclailetl to keep the press in touch 
with the work of the Go\wntnent. T o  all 
these offic~als the American correspondents 
have free access and an especial effort is made 
to get thcm thc information they want. 

In the United Statcs His Majesly's Govern- 
ment maintains in New York a I~brary of of- 
ficial docutncnts called "The British Library," 
the function of which is to supply thc demand 
for offic~al data regarding cconoimc and po- 
litical conditions in the British Empire. 

In  providing this service it is felt that 
the  economyc side it 
improved relations 

will be productive 
in finance, trade, 

commerce and industry, while on the 
political side it cannot but aid an under- 
standing in the United States of the po- 
litical problems in the British Empire. 

While the economic side is lnatcrially 
more important and concerns our daily 
lives and our daily work more directly, 
the political side is perhaps more inter- 
esting. The British Empirc differs from 
the United States in many fundawental 
respects. One of these is that its most 
vital organs center in the British Isles, 
a group not very much larger than the 
Great Antilles, whilc its mcmbers, vastly 
greater in bulk and in potential wealth, 
are spread over the whole world and are 
enmeshed in practically every world 
problem. The United States otl the 
other hand is the massive self-contained 
half of a continent whose overseas corn- 
mitlnents and responsibilities are com- 
paratively rccent and comparatively un- 
important. One effect of this difference 
is that Rritish policy and British interests 
in some part of the world or other are 
constantly in contact with the interests 
and policies of other countries. This 
British policy and British responsibilities 
become an object of interest to the whole 
world, the understanding of which is nec- 
essary for peaceful and friendly rela- 
tions among the nations. In the United 
States the British Library of Informa- 
tion serves as a means whereby Ameri- 
cans may inform themselves of these 
matters, not through information pre- 
pared especially for Anlerican consump- 
tion, but through such information as 
the British peoples themselves consult in 
the ordinary course of government. 

Our Cover Design 

For our cover design this month, we 
present a recent photograph of White 
Court, the summer 1-esidence of Presi- 
dent Calvin Coolidge. 

It  is not often the convention has the 
good fortune to choose as its meeting 
place the location of the summer White 
House. We are publishing this attractive 
picture through the courtesy 01 the Prov- 
idence Journal Company. 
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THE GENERAL EDUCATION BOARD AND THE 
INTERNATIONAL EDUCATION BOARD ' 
By Miss Ruth  Savord, Librarian, International Education Board 

T HE Prcsident has introduced me as 
librarian of the International Educa- 

tion Board, and quite rightly, since this 
is in line with the other organizations, 
about which we have been l~earing, all 
of which are of an international charac- 
ter or have international affiliations. 
However, the work of the two Boards 
which I serve is so closely related that  it 
is impossible to speak of the one without 
first knowing about the other. 

The General Education Board is the 
forerunner and one nlight almost say the 
foster-parent of the International Educa- 
tion Board. This analogy holds good 
likewise in the relation of the founders- 
Mr. Rockefeller, Sr., being the founder 
of the General Education Board and Mr. 
Rockefeller, Jr., the founder of the In- 
ternational Education Board. 

Prior to 1902, Mr. Rockefeller's in- 
terest in education was confincd solely to 
institutions which were conducted under 
the auspices of his own religious denom- 
ination. The agent for his educational 
benefactions was the American Baptist 
Education Society. However, as  his 
wealth increased, his interest broadened 
and with it a sense of public duty and 
responsibility which went beyond de- 
non~inational, racial and sectional lines. 
To  provide an agency through which the 
broadest possible interest in education 
throughout the country could find a fit- 
ting expression, thc General Education 
Board, long existing as an ideal in his of- 
fice, came into being. In  the words of its 
charter, it was organized for "the pro- 
motion of education within the United 
States of America without distinction of 
race, sex, or creed." 'Thus while carry- 
ing on the main principles and practices 
of the American Baptist Education So- 
ciety, the Board extended them and elim- 
inated denominational and other limita- 
ticms. 

I n  all the lines of endeavor into which 
the Board has entered, its policy has been 
one of co-operation and not of interfer- 

Addless before the New York Speclal Libraries Association, March 06, 1925. 

ence it has worked on the theory that it 
had no authority and that it wanted no 
authority. 

The activities of the Board fall into 
five groups : 

1. Co-operation with colleges and 
universities 

2. Medical education 
3. Studies and surveys 
4. Public education 
5. Negro education 
The Board has co-operated with col- 

leges and universities by contributing to 
general endowment funds-this contribu- 
tion usually being part of a larger sum 
which the institution was trying to raise; 
by contributions toward funds for in- 
creasing teacher's salaries, especially 
since 1919, when Mr. Rockefeller gave a 
large sum of money for this express pur- 
pose, as a result of .which the state of 
academic remuneration has been greatly 
improved; and by helping to improve 
college accounting systems or by install- 
ing modern accoullting methods. For- 
merly, colleges had no standard method 
of reporting resources, income, assets, 
etc. but through the activities of the 
Board, this condition has been greatly im- 
proved and institutions are in a better 
position to ask for funds now that their 
statements are clearer and more under- 
standable. 

In the field of medical education, aid 
has been given to such schools as Yale, 
Johns Hopkins, University of Pennsyl- 
vania, etc. to assist them to extend and 
improve their work, usually in some de- 
partment in which the scl~ool was par- 
ticularly weak. Aid has been given t~ 
establish fellowships and scholarships to 
be given to promising young medical 
graduates and further grants are given to 
members of medical faculties to assist 
them to procure advanced study abroad. 
One of the most recent activities of the 
Board in this field has been the financing 
of the translation of important foreign 
medical textbooks, which are of irnpor- 














































