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Army Medical Library
By P. M. Ashburn, Colonel, Medical Corps, U, S. A.

HE Army Medical Library, known
to the world as the Libiary of the
Surgeon General's Office, owes its begin-
ning to the foresight and genius of First
Lieutenant John S. Billings of The Medi-
cal Corps, supporied most liberally by
Surgeon General Barnes, whose ability
and largeness of vision have not been
given too much, if nearly enough credit.
At the close of the Civil War, the
Surgeon General had in his control a
large sum of money derived from tihe
mess funds of the numerous general
hospitals of the army which had been
closed as their patients were discharged.
From this sum he allotted $80,000
for the improvement of the Library of
his office and charged Assistant Surgeon
John S. Billings with the task. He chose
wisely, for Billings, as you doubiless
know as well as I, hecame the greatest
libratian in America, one of the great
ones of the world. He began at once Lo
gather valuable and rare medical books
and he continued in the Library until
his retirement for age, before which
time his fame was international and
books and information about hooks
sought him. Like many great men, he
accomplished a tremendous amount of
work and established high reputation
in more than one field. He had a large
part in planning Johns Hopkins Hospital
and Medical School, and in the ad-
ministration of the Carnegie Founda-
tion, he was widely known as a sanitarian
and was the first Professor of Hygiene
in the Army Medical School He was
a prolific writer. After his retirement he
reorganized and remade the New York
Public Library.

Surgeon General Barnes, after furnish-
ing funds to give the library a start to
greatness, was able to start Congress
on the good habit of an annual appro-
priation for it, a habit which still con-

tinues. You can understand that
economists and faddists have often
tried to break the habit, and the fate of
the library was long the subject of
periodical anxiety, and at one time a bill
was introduced directing that the li-
brary vacate the building in which it is
housed. There was no place provided for
it to go and had the hill passed it would
have gone 1o the sireet. Happily, that
was avoided.

In 1892, a joint resolution of Congress
placed the library at the disposal of the
medical profession of the country, under
such restrictions as might be found
necessary, and it has remained so since.
Our greatest single user of books is the
Department of Agriculture.

Congress allots in the neighborhood of
820,000 a year for the purchase of books
and periodicals, with which amounti we
are able to purchase about as many as
we can handle with our present force.

From the small collection of Looks
listed in the catalogue of 1864, a small
volume of 24 pages, the library has
grown to be the greatest purely medical
library in the world, the best catalogued
and most readily accessible. It is known
where Dbibliography and progressive
medicine are known, and outside of our
country, and possibly within it, it is
probably, or was long, regarded as the
hest evidence of a scientific spirit in the
Medical Department of the Army. The
calalogue now embraces 45 volumes
in three alphabetical series. The 7th
volume of the 3rd series is now in press.

At the present time the library con-
tains approximately 320,000 bound vol-
umes and between 500,000 and 600,000
other printed items, such as pamphlets,
monographs and society transactions,
thousands of portraits of physicians and
between 500 and 600 incunabula, books
printed between 1457 and 1500 A. D.

el
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The lihrary also contains a large sta-
tistical section, consisting of approxi-
mately 50,000 items, donated by the
Prudential Insurance Company of Amer-
ica and collected largely by Dr. Frederick
L. Hoffman, the statistician of that
compary.

From the Library of Congress we
receive one copy ol each copyrightled
medical book published in America;
others come as gifts, and foreign pub-
lications 'we buy. We receive by pur-
chase or gift more than 1700 different
journals and periodicals, published in all
languages which have periodical medical
literature. This literature is available
to readers who come to the library and
most of it is also available for loan to
medical officers in all parts of the world
and to the medical profession by
means of interlibrary loans in the United
States and Canada. Last yvear we made
loans to 365 libraries. Exceplions are
made of current and unbound period-
icals, and of old or rare books which
could not be readily replaced in case of
loss. These may be uced at the library
only, but for small sums, 15 to 30 cents
per page, photostatic copies of anything
we have can be supplied. The readers
in the libraiy were 4600 in fiscal year
1927 and in that year 11,551 books were
sent out on loan.

One medical publishing house keeps
a force of six persons constantly at the
library doing bibliographical research,
translating and abstracting.

The greatest work of the library, that
which 1s known throughout the world,
is the preparation of the Index
Catalogue, formerly also the preparation
of the Index Medicus, and also aid in
the preparation of the Quarterly
Cumulative Index Medicus, which is a
combination of the old Index Medicus
and the Quarterly Cumulative Index
of the Journal of the American Medical
Association. Our part in this work is
the indexing of 885 periodicals not
handled by the American Medical Asso-
ciation. Throygh these publications the
medical literature of the world is made
known to investigators all over the
world. The volume of this literature is
immence. Today, as I write, there has
come in a request from a gentleman
that we send him everything we have on
diabetes. The naivet¢ of the request
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caused me to have made a cursory
examination which revealed that our
printed litles under Diabetes fll 102
pages, while our still unprinted cards
number thousands and in addition
articles in books would in themselves
constitute a large library. Such re-
quests as this are not nearly as rare as
you might think. Discrimination is
necessary in the use as well as in the
preparation of bibliography.

The personnel of the library, including
laborers, numbers 26, ages ranging from
“uncertain’’ to ninety.

The money value of the library has
been estimated at $4,000,000 to $5,000,-
000, Many items are worth exactly
what they might fetch and that would
vary, according to manner and place of
sale, for a given item from a few cents to
a thousand dollars. Examples, Harvey's
“DeMotu Cordis" brought ten pounds,
ten shillings in 1895 and now is worth a
great deal more. During the war a copy
of Pirogoff’s atlas, valued at $1,000 was
lost. I fancy that few medical officers,
uninformed as to its rarity, would pay
so much. Such rarities as this, the
incunabula and especially ancient Greek,
Latin, Hebrew or Arabic manuscripts
are mostly vanities.

Now a few words as to the work., I
have often been asked by medical
officers as to my duties, the inquiry
pronounced in such a way as to imply a
belief that I am a person of elegant
leisure, with nothing to do but read
and absorb knowledge and to become a
widely informed gentleman of the type
of General McCaw. There have been
few times since I entered the service
when I had less opportunity to do read-
ing or other things of a diverting nature,
no time when I was less busied in
routine. Age has some compensations
and among them is the fact that routine
may then be a comfort in many ways.
No longer, as in childhood or youth,
does nature cry for constant change and
variety. So we old people at the library
go along doing our daily stints after the
manner of old wheel horses. If brilliant,
cnormously industrious, and thoroughly
familiar with the work, as was Billings,
it is possible to do the stint and a great
deal besides. If not all three, one is not
apt to set any rivers afire. We take 1720
journals and magazines and we acquired
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last year about 1500 books. The books
must be looked at sufficiently to be
classified for the proper place in the
catalogue, the journals and magazines
searched and selection made of the
articles deemed important, apt to be
sought and worthy of cataloguing. This
task is of necessity done hurriedly and,
therefore imperfecily. If in a morning
I have brought to me a large stack of
journals in several languages, none too
well known, and if by evening those
journals have all been run through and
the original articles checked or rejected,
you may know that they have not been
read carefully, but that in most instances
the judgment of worth has been based
upon the character and general worth of
the journal, the author or the institution
in which the auther works or from which
he writes, upon the genetal look of the
article, its sub-heads, illustrations and
conclusions.  Mistakes are bound to
occur and such mistakes are more fitly
characterized as wrong guesses than as
mistakes of judgment. It is financially
and physically impossible to get all
headings printed in the catalogue, hence
the need for this selection. The journals
then go to the typists, who type a subject
card for each article checked, and
journals and cards are then returned to
the officer checking, who writes on each
card the catalogue heading under which
it must be filed. This particular task is
still for me a slow one. Colonel Garri-
son's speed is limited only by his speed
in writing, for he knows the classifica-
tion and, through years of practice, can
assign a card its proper place at first
glance. I am still apt to be puzzled by
such a simple title as “Sarcoma of the
Metacarpal Bones. Shall it be (1) Bones
(Metacarpal) Tumors of, sarcomatous;
(2) Hand (Diseases and Tumors of); (3)
Tumors (Sarcomatous) of hand; (4)
Tumors (Sarcomatous) of bone. I may
have to look at all four headings and the
article before I can decide the question
according to precedent and custom.
My instinct would be to put it “Sar-
coma (Bones) metacarpal,” but I know
enough to know that that is wrong., If
the article be in a foreign language and
I am not sure of a word in the title, I
also have to consull the dictionary,
possibly two or three dictionaries. So
you sec that this one card heading may
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have taken up some minutes of my time,
and if there be some hundreds to head,
as there frequenily are, the delay is
serious. I try to clean my desk daily,
but do not always succeed. To work
all day and see the pile of journals
diminish hour by hour until 4.20 P. M.
and then have a messenger come in with
another armload is disturbing. The
cards, having been classified, are filed
until Dr. Allemann, who prepares the
proof for the Index Catalogue, reaches
them. He then goes over them, rejects
many and sends the others to the
printer, after which those printed (ex-
cept author cards) are destroyed. All
of this helps make the Catalogue cost
much more than ils sale price, for
example: Vol. V of the 3rd Series sells
for $2.55. One thousand copies cost the
library $18,568.28 for printing and
paper, $18.57 per volume. The prepara-
tion was cgtimated to cost $14,280,
making the total cost $32.85 per volume.
Mention of money makes me feel as
though I were bodily back in the li-
brary. Money, pay, is a matter of
universal and daily interest. Qur
clerical, non-military personnel draws
from £1,320 to $3,000 per annum with
3%4 per cent deducted toward retire-
ment at the age of 70 and works hard
at translation, classification, book se-
lection and other highly technical tasks,
and is unsatisfied. The library is a queer
little world, in which every person is
convinced that every other is queer
and only himsell quite right. In this it
resembles but outruns the larger world.
But as cach realizes that this queerness
of the others throws a great respon-
sibility upon himself, I am not sure that
it does not result in a greater output
of work and enables us to carry on. I
am told by librarians that our output
is exceptional in its relation to per-
sonnel.

Certain men, in the service and out,
have accomplished great things outside
the big day's work. Osler is a shining
evample. Read his Life by Harvey
Cushing, hoth for the pure delight of it
and as an inspiration to work and learn
that, for men so constituted as he, each
day has all of 48 hours, some of them
always for hooks. He was a great lover
and a great user ol books and of the
Surgeon (General’'s Library, It is
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interesting to learn that Osler, personal
friend of Billings, great lover of books
and great admirer of our library, for
losing a book was punished for one year.
He borrowed Peacock’s ‘‘Malformations
of the Heart" and lost it. Billings de-
prived him of the privilege of taking
books from the library and Osler there-
after had to make many a trip to our
library to consult books which he could
not find in Baltimore or Philadelphia.
The library has large collections on
some subjects which the practitioner
rarely uges, such as anthropology and
ethnology. The history of medicine also
constitules a specialty in which our
collection is very rich, but to which most
medical men rarely refer, as they na-
turally prefer in their busy and practical
lives to get what they get of the subject
at second hand, in such works as Col.
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Garrison’s. But our library has more
source malerial than any other in Amer-
ica, at least.

Hence our titles on rmagic, medicine,
magical and spagyric, popular, primi-
tive, ancient and mediaeval, on religion
in medicine, clinical medicdine, astrology,
alchemy and other stages of progress
toward the present status of the art and
science, occupy many pages of the
catalogue.

Cushing has said that ‘‘the soul
of an institution that has any pretense
of learning comes to reside in its library,
no less than does the soul of a profession
or of an individual.” The Army Medical
Library is a worthy residence for a great
soul. It is hoped that that of the
Medical Department may long inhabit
1t.

The Library Service of The Port of
New York Authority

By M. E. Pellett, Librarian

N taking over the Port Authority

Library, I found it consisted of only
a small collection of books, reports,
pamphlets and periodicals, all packed in
lhoxes; and on the spiritual side there was
a liability in the form of an almost total
absence of library-mindedness. That
was somewhat less than two years ago.
Now, everybody in the organization
makes use of the Library, and if we do
not have the material, we do have at
least the “leads’ to all the information
available in the entire Port Authority
organization,—and beyond; for there,
also, are my ‘‘contact’’ files, so dear to
the librarian.

Thanks to the Special Libraries As-
sociation, my ‘“‘contacts’’ include many
of you whom I can, and perhaps too
often do, call upon, by letter, by tele-
graph or by telephone to clear up some
obscure point, to request the loan of a
book, or to arrange an interview for
some member of the Port Authority stalf
who is seeking special, perhaps unpub-
lished, information on a technical sub-
ject.

Some of you, strangers or only oc-
casional visitors to the great port of
New York, may wish to know some-
thing about the nature of our work.

I'irst, what is the Port of New York,
geographically considered? The name
“New York' does not describe the port,
but il is convenient, like ‘‘American”
to designate a citizen of the United
States of America. Everybody knows it;
yvou could not displace it, for it is fixed
in the linguistic habits of hundreds of
millions of people, not only at home,
but abroad. When I returned from
Europe in 1925, I bought in Paris a
ticket entitling me to passage from
Cherbourg to New York. I landed at
Hoboken.

Now, Hoboken is in the Port of New
York, just as much a part of it as
Brooklyn or Manhattian itself; so is all
the long line of waterfront, crowded with
piers, on the Jersey side of the River and
Bay.

Bear that in mind when you think of
the Port of New York, over which The
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Port of New York Authority has
jurisdiction.

The Port of New York Authority was
created by Compact entered into on
April 30, 1921, by and between the
States of New York and New Jersey,
and approved by the Congress of the
United States on August 23, 1921. The
Port Authority is the instrumentality
of the iwo States. Under the statute it
has—

“full power and authority to pur-
chase, construct, lease and/or oper-
ate any terminal or transportation
facility within said district; and to
make charges for the use thereof;
and for any of such purposes to own,
hold, lease and/or operate real or
personal property, to borrow money
and secure the same by bonds or by
morlgages upon any property held
or to be held by it.”

A Comprehensive Plan for the de-
velopment of the Port of New York was
adopted by New Jersey on Feb. 23, 1922,
and by New York on February 24, 1922,
and approved by the Congress of the
United States on July 1, 1922,

There has since been supplementary
legislation, particularly in connection
with the bridges we are huilding.

To indicate to vou the scope of the
Port Authority’s activities, allow me to
enumerate some of the things it has
been, or is, occupied with:

AIRPORTS in the New York metropolitan
area, a subject which we studied in co-
operation with Secretary Hoover's com-
mittee (Lthe MacCracken Committee).

BELT LINES, as a part of the Comprehensive
Plan for the development of the Port of New
Yorle.

BRIDGES: two across the Arthur Kuill
hetween Staten Island and New Jersey, one
across the Kill van Kull connecting Staten
Island with Bayonne, N. J., and the fourth
connecting Manhattan Island with Fort
Lee, N. J.

CANALS: The N. J. Ship Canal, as a part of
the Intracoastal Waterway, in connection
with which we have co-operated with the
Atlantic Deceper Waterways Association
and others interested.

CONSOLIDATED CARFLOAT AND
LIGHTERAGE, an exhaustive study re-
sulting in a Joint Report of several volumes
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by the Port Authmity and a Committee
appointed by the railroads cnteiing New
York City,

CONSTRUCTIVE STATIONS on Manhattan,
a matter now the subject of hearings belme
the Interstate Commeice Commission sitting,
in New York.

DRAWBRIDGES across Newark Bay and
Hackensack and Passaic Rivers.

DRY DOCK for the Port of New Yok Districl.

FERRY between Brooklyn and New Jersey.

FREE PORTS for the Porl of New York.

FOOD MARKETING, in connection with
which the Port Authority has for years been
co-operating with the U. S8, Department of
Agriculture, universities, experiment sta-
tions, New York State and City depatt-
ments.

GRADE CROSSING ELIMINATION has
received the Port Authonty's attention in
relation to the Comprehensive Plan for the
port's development.

INLAND TERMINALS, as a factor in the
[reight distribution probiem of the Port of
New York District

NEW YORK POQULTRY EXCIHANGE, 1¢-
cently created under authority of legislation
passed oaly abouL a year ago; the Port
Authority is represented on the Exchange.

PORT PROTECTION, which you will find

fully covered in the Port Authorily's annual
report for 1927 at p. 9, 29-42. In this con-
nection may bhe cited the comment of the
“Dock and Harhor Authority,” the chief
English port publication, in 1its issuc [ot
April, 1928, at p. 181:
“The annual report of The Port of New York
Authority for the calendar year 1927 con-
stitutes a striking record of the Authority's
efforts in dealing with vital problems arising
in the administration of Amecrica’s chiel
port."”

RAILROADS—CONSGLIDATION, a subject
in which the Port Authotity has very actively
participated.

RAILROADS—RATES, matter of constant
study by our staff

REAL ESTATE, of which we have had to pur-
chase millions of dollars wotth for plazas
and approaches to the four bridges we are
building.

SECURITIES: the Port Authority has issued
honds to the amount of over $40,000,000,
and before the present construction program
is completed there will have been issued up-
wards of $100,000,000.

STREET AND HIGITWAY CONNECTIONS,
at the approaches tn the four bridges.
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SUBURBAN TRANSIT, a study of the inter-
state phases of the New York situation in co-
operation with all the transit agencies on both
sides of the Hudson.

TESTING LABORATORY: At Jersey City a
laboratory for testing all materials cntering
into the construction of the four Port Au-
thority bridges is functioning; 2 new building
to house a new and powerful testing machine
is under way.

TITLE INSURANCE, a question we have had
to handle in the purchase of the real cstate
above mentioned.

TOLL BRIDGES: The four bridges under con-
struction are to pay for themselves by tolls,
and the actual operation of two of them will
be undet way within a few weeks.

TRAFFIC SURVEYS: It is upon careful
traffic surveys that the Port Authority has
been able to float bonds for the construction
of the bridges.

TRUCKING, as to which the Port Authority
has made comprechensive studies.

To sum up, we are, briefly, interested
in the economic and engineering aspects
of all means of transportation, with
special emphasis on terminal facilities.

This audience of librarians does not
need to be told what amount of study is
involved in the solution of the economic
and engineering problems I have men-
tioned. It would likewise be gratuitous
for me to emphasize the Library's réle
in this work. As in the case of most
special libraries, a picture of ours is a
cross-section of the activities of the or-
ganization it serves.

Inasmuch as The Port of New York
Authority is a public agency, spending
public funds in the public interest, it
follows that its library is a public li-
brary. In the parlance of librarians, it
is, of course, not a public, but a special
library. However, like The Municipal
Reference Library, it is a public library
serving a special public, or serving the
public in a special way. From another
point of view, it is the library of the
Port of New York District, and in this
respect, is unique; it is the joint special
library of the States of New York and
New Jersey.

In its restricted or special way, it is
serving a constantly widening public.
There are probably a greater number of
individuals studying the problems of the
Part of New York District than will be
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found similarly engaged in any other
port area in the world. An ever in-
creasing number of them are coming
to the Port Authority Library. Nor
are they our own people merely. They
come from all sections of the United
States and from abroad. Within recent
months we have received visitors from
England, Belgium, France, Germany,
South America, and the Orient.

I believe the Port Authority Library
has a future, for I find it impossible to
picture a successful Port of New York
Authority without a library, and at that,
a library second to none of its kind, as
befits the organization having jurisdic-
tion over the greatest port in the world.

I feel that in the Port Authority Li-
brary, we are laying the foundation of
just such a library—the best in its special
field. That is the star to which our wagon
is hitched.

With that star to guide us, we are
trying to function as efficiently as our
means permit. Our situation is far from
hopeless, for we do enjoy some facilities.
Any special librarian appreciates the
importance of knowing the needs of his
organization, and therefore, the value of
any and all means to that end; knows
that contact between the library and
all departments of the organization it
serves is vital to success. In this respect
the Port Authority Library is peculiarly
fortunate. In addition to my duties as
Librarian, I sit in at all Board meetings
and staff conferences, prepare all
minutes, and also act in the Secretary’s
absence. I index the minutes, using the
cumulative form, with a consolidated
index at the end of each fiscal year, 1
maintain a central index of all depart-
mental files, and as all filing is done
under my supervision, the files are to me
as much a source of information as are
the books on the library shelves. The
filing system we use is alphabetic. A
feature of the central file index is a
duplicate set of cards (corresponding to
the legends on the folders) classified
according to the Dewey Classification,
which we use in the Library. This
classified card file covers both name and
subject files. The same system applies
to our newspaper clipping file. In this
way all records of the Port Authority
are co-ordinated, so that we can, with a
pull on one string, so to speak, bring out
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for the recearch worker all the data there
are on a given subject in the entire or-
ganization.

Our indexes cover everything—IDooks,
pamphlets, periodicals, miscellaneous
data, maps, photographs, printers’ cuts,
files, clippings, and mailing lists. And
all data can be reached through both
alphabetic and classified channels.

In the library proper we have three
main divisions: (1) Bound volumes, on
the shelves; (2) Pamphlets and unbound
periodicals, in pamphlet boxes; (3)
Miscellaneous data, in vertical files. All
are classified according to the principles
of the Dewey Classification Books and
pamphlets are fully catalogued. Mis-
cellaneous data, in what we call our In-
formation File, are not catalogued; but
we do maintain a fairly comprehensive
alphabetic key to the Information File.
I was pleased to note, in an article by
Guy E. Marion, in the March number of
SPECTAL LIBRARIES, that much the
same scheme for information files 1s used
in the Research Department of the Los
Angeles Chamber of Commerce. I
hope our Los Angeles friends have found
it as practical and as much a timesaver
as we have.

I might with propriety go inlo more
detail as to the means we employ in
rendering service to the technical staff
of the Port Authority, telling you of our
magazine circulation system, the bulle-
tin we issue for the information of the
staff, and the bibliographic work we are
constantly doing. But I forego that
pleasure and will close with a reminder
that under the leadership of the Chair-
man of the Transportation Committee of
the Commercial-Technical Group, the
subcommittee which he has appointed
to handle Water Transportation is
functioning. It was with a great deal
of pleasure that I accepted the Water
Transportation Chairmanship In the
calegory of utilities, transportation—
especially transportation by water—
is about the only subject as to which I
have any honest-to-goodness knowledge.
Ships and ports and terminals are my
stock in trade I have worked and slept
with them (and aboard, too, for I have
done my bit at sea) for the last ten or
twelve years. Air, rail, and highway
transportation I accept with only moder-
ate enthusiasm; but water—I love it—
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except when it is a question of having (o
drink it! )

I love ships; I love the seas on which
they sail; T love the ports at and from
which they arrive and elear. [ am lond of
librarians, too; but T confess T am more
at home amaong scamen, stevedores,
steamship agents, pilots, the various
tribes that handle the great waterborne
commerce of the world. 1 love the smell
of cargo, the sound of the winch, the
taste of salt air, the feel of the deck, the
sight of scagulls and the wvast blue
expanses of the sea.

In my work as Librarian of The Port
of New York Authority and as Chair-
man of your Water Transportation Com-
mittee, I am living anew, if m a less
direct way, the life that Tled for so many
years. We receive a constant stream of
port literature {from all over the world.
I wish I had the time to read it The
temptation is great, especially when a
volume on some far-off port thut I have
known comes to my desk. To thumb its
pages is like revisiting old familiar
scenes—I had almost said boyhood
scenes, although it was only three years
ago the 13th of tlis month that I
definitively returncd home from my
travels abroad.

I have dipped into this hit of my
private life only for the purpose of show-
ing you the hackground of the picture
I undertook to draw for you—of the
Library Service of The Port ol New
York Authority, with a word about the
Chairmanship of the Waler Transporta-
tion Subcommittee of this great associa-
tion of librarians. I hope its recital will
cause you 1o accept, at 1009, plus, my
assurance that I am, heart and soul,
wrapped up in this work, and in the work
heing done and o be done by the Special
Libraries Association. My enthusiasm
gets me to my desk at half past seven or
eight in the morning, and keeps me there
until late hours at night It leads me to
a devoted study of the problems in-
volved, leads me even to impose, 1 fear,
upon those who have joined me on the
committee, but il it leads also, event-
ually, to a realization of our hope—a
water transportation catalogue meriting
a place in the monumental work planned
by the Transportation Committee,—I
shall expect the forgiveness of all those
to whom my importunities have made
me an insufferable pest.
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The Necessity for Transportation Libraries

By W. Rodney Long, Chief, Foreign Railways Section, Transportation
Division, Department of Commerce

PECIAL LIBRARIES devoted to

transportation subjecits have be-
come necessities to the commerical
interests of our country. There is hardly
a phase of economic activity which in
some manner does not embody trans-
portation From the selectmen’s meet-
ings held in the little brick schoollhouse
in some urban wvillage to the Board
Room of our largest financial institu-
tions information is demanded on trans-
portation subjects. Small villages desire
data on traffic problems which have
becn solved by the larger cities during
the course of their growth. The de-
veloper of a community wants to know
how hest to lay out his home sites 1o
afford adequate means of communica-
tion with the nearby cily to which he
looks for prospective purchasers. The
farmer is anxious to learn how his fellow
farmer in some other section of the
country or a foreign country is solving
his transportation problems. The di-
rector of a railway is interested in know-
ing what his fellow railwaymen have
accomplishegd in using motor and aerial
transportation in connection with their
railways. The steamship owner needs
information relative to handling of
cargo in foreign ports; the inland
waterways developer, data on the foreign
operation of inland waterways. Thesc
are but a few of the many diversified
interests who look to special transporta-
tion libraries for their information
Naturally, special libraries are not
available in every nook and hamlet
in the country and there must be some
other means of providing these seekers
with information as to how they can get
the desired information. There is but
one answer to this and that is bib-
liographies prepared under the auspices
of a specialist in each partwcular field
with full reference made to where such
publications as may be included in the
list can be consulted.

During the last few years we have
been engaged primarily in a study of
foreign railways and we must say that
were it not for the material made avail-

able to us through the courtesy of the
Bureau of Railway Economics, which
undoubtedly possesses one of the finest
collection of railway publications in
this country, and the Pan American
Unton, whose collection of books on
Hispanic countries is second to none,
that our study would have ended before
it actually commenced. We learned
several interesting things, however, dur-
ing this research and one was that there
is probably more data available in this
country on railways in certain foreign
countries than is actually possessed in
any one source by the country itself,
Qur study was undertaken at the re-
quest of various industries of the [Tnited
States to provide them with certain
financial and traffic data, as well as
right of way characteristics, in order
that they might have an opportunity
to scrutinize a prospective market hefore
attempting to enter it. This work has
practically heen. completed, but in the
meantime other problems have arisen.
There is increasing interest in foreign
countries regarding the use of motor rail
cars.

A short time ago we received an
inquiry from our Commercial Attaché in
London, England, written on behalf of
the High Commissioner of Railways in
India, requesting certain data pertain-
ing to railway motor cars. Fortunately
we were able to secure from the Library
of the Bureau of Railway Economics
a bibliography covering all available
data on this subject. We forwarded it to
London and received a prompt ac-
knowledgment from the High Com-
missioner 1o the effect that nothing
could have been more suited to his
purpose than the bhibliography which
was sent him.

Similarly we had a communication
from our office in Sydney, New South
Wales, asking that certain information
be forwarded to them for the use of an
Australian railway official who was
making a study of the Urban Electric
Railway problems in his State. Almost

S



November, 1928 SPECIAL

in the same mail we received a “‘Refler-
ence List of Literature on Urban Electric
Railways” compiled Dby the Trans-
portation Committee of this Associa-
tion under the Chairmanship of Mr.
Armistead, Librarian of the Boston
Elevated Railway. Whether this was a
divine act or not I hesitate to state, but
the bibliography was immediately mailed
to our foreign office with the suggestion
that it be carefully read and that the
publications which were desired be so
indicated and the list returned. This
was certainly a great help to us and our
thanks are due to Mr. Armistead in this
respect.

We have often felt that the work of
the special libraries' is not receiving the
recognition which it deserves. In our
own experience we have many times
had occasion to refer an inquirer asking
for specific information to a library
located in his own city with the state-
ment that the data he desires is con-
tained in some publication on file there.
In view of this fact, I would suggest
that more publicity be given to the work
performed by the various libraries of
your Association. Particularly, closer
co-operation should be effected with the
district and co-operative offices of the
Department of Commerce, Chambers of
Commerce and business organizations
throughout the country. Let them know
what you have and the work which you
are doing and I am sure you will find
that through these outlets your efforts
will receive the greater recognition due
them. As far as we in the Transporta-
tion Division are concerned, our only
knowledge of research being under-
taken by special libraries is secured
through announcements in trade papers.
While we are not intimately associated
with library work, we do have many
occasions to consult them. Recently
we were called upon for certain data
regarding the possibility of utilizing
cableways as a means of transportation
between barges on our inland water-
ways and warehouses which sometimes
are located many feet above the river
surface. After consulting the various
sources of information that we had
available, we determined that outside of
a little information on file in the Li-
brary of the Bureau of Railway Eco-
nomics there was no data available
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anywhere in this country. Incidentally,
while undertaking this research we also
ascertained that there was no particular
library specializing in inland waterways
subjects. We learned, however, that
Mr. DPellett of the Port Authority
Library, New York City, is now engaged
in preparing a Dbibliography of such
publications which when available will
undoubtedly fill a long felt want in that
respect.

There is one phase of transporta-
tion work which I believe has been sadly
neglected. That is the preparation of a
bibliography ot Transportation Period-
icals. I know of no single source, ex-
cluding, of course, Bolton's ‘‘Catalogue
of Scientific and Technical Periodicals”
published in 1897, that furnishes in-
formation of this sort. I presume, of
course, that supplementary informa-
tion is available but not in such form as
to make il readily accessible. This sort
of information is something which busi-
ness organizations engaged in trans-
portation or in selling to transportation
companies finds particularly essential.
We ofientimes receive inquiries asking
for informations as to possible advertis-
ing mediums in foreign countries. In
the past we have always handled these
inquiriés” by referring them directly io
our field ofhces, as the information is not
available in this country. Believing that
you might be interested in the work of
the Transportation Division of the
Bureau of Foreign and Domestic Com-
merce, Department of Commerce, 1
will outline the various activities in
which it is engaged. The Division was
inaugurated aboul five years ago to
engage primarily in the study of trans-
portation problems throughout the world
and during the first year of its existence
acquainted itself with the data available
in this country on transportation sub-
jects. With the knowledge of what was
then available the Division sent out
questionnaires to supplement this data,
particularly pertaining to transporta-
tion subjects which had not been covered
by any of the available sources in this
country. As a result we now have ex-
cellent libraries and files on Railways,
Shipping, Aeronautics, Highways and
other forms of transportation projects.
This material is available to interested
parties and we are at all times glad to
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place our files. at the disposal of any
research student. The main library of
the Department of Commerce has ap-
proximately 150,000 volum_es of pub-
lications primarily concerning foreign
trade. Indirectly many of these pub-
lications have some bearing on trans-
portation, particularly if the country
owns or operates its transportation
systems. The Transportation Division
has issued such publications as its
series of railway handbooks on Latin

American Ratlways, Inland Water

Transportation in the United States,

Great Lakes-lo-Ocean Waterways and

Civil Aeronautics in the United King-

dom, as well as many others. At the

present time the Division is divided into
six sections, the activities of which are
as follows:

The Shipping Section collects and
disceminates information on (1) Ocean
Shipping, domestic and foreign; bills of
lading; charter partics, companies, con-
ferences, conventions, discriminations
by foreign governments, finance, freight
rates, general average, idle shipping,
inventions, legiclation, marine insurance,
pilotage, ceamen, subsidies and other
forms of government aid, etc.;

(2) Panama and Suez Canals; facilities,
administration, charges, traffic and
regulations.

(3) Method of dispatching shipments
to foreign countries, routing of ship-
ments and trade terms;

(4) Shipbuilding;

(5) Ship sales, domestic and foreign.

The Shipping Research Scction: in
collaboration with the United States
Shipping Board conducts investigations
and special studies of foreign ports,
storage of ships cargoes, storage factors,
cargo handling, etc. (The {oreign series
will be similar in scope Lo the domestic
port series prepared and issued jointly
by the War Department and Shipping
Board.)

The Transportation Field Surveys
work is divided inlo two groups:

(A) First it conducts special studies in

transportation, including domestic rail-

way problems, potential traffic studies
in waterway problems; studies of do-
mestic and foreign inland waterways
and of motor vehicle transportation;
aids and assists the Regional Advisory
Boards of the American Railway Asso-
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ciation in special studies of traffic and
transportations conducts studies of tral-
fic growth, finance, bills of lading, and
co-ordination of railway and other
forms of transporiation. It also makes
special domestic transportation studics
in connection with shippers and re-
ceivers of freight, such as the Florida
Transportation Field Survey.

(B) Second it directs investigatlions and
makes special studies in connection with
foreign and domestic warchousing, in-
cluding distribution of products through
centrally located warehouses; collal-
orates with the shippers, warehousemen,
brokers and railwaymen in relation to
standard contract terms and conditions
for the warehouse industry. It collects
and disseminates information regarding
the basis rate making for warehousing
and is now conducting a survey of foreign
warehouse distribution facilities for
American products in the principal
foreign countries.

The Packing Section collects and dis-
seminates information on various iypes
and kinds of shipping containers used
in both domestic and foreign shipping
by rail, water and truck. The Section
is particularly interested in the develop-
ment of scientific methods of container
construction and pilferproof devices as
applied to containers. It regularly in-
vestigates the latest practices of Ameri-
can exporters in shipping their mer-
chandise overseas and studies the best
methods employed by European ship-
pers in both their domestic and export
trade and is particularly interested in
gecuring and disseminating detailed in-
formation and photographs of new
developments in packing for foreign and
domestic marketing.

The Communications and Aviation
Section provides information on (1)
Electrical communications abroad, in-
cluding international conferences, agree-
ments, legislation, rates, extent of ser-
vices, new services, etc, concerning
cables, wireless, radio broadcasting, tele-
graphs and telephones; (2) Foreign
mails—legislation, rates, services, etc.:
(3) Aeronautics—commercial air trans-
portation abroad, special reference to
extent of existing service, type of equip-
ment, auxiliary services such as landing
field, lighting, signals, meteorological
operation, new developments, etc,
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The Foreign Railways Section deals
with the economic, financial and phy-
sical aspects of rail transportation in
foreign countries. It collects and dis-
seminates information on the foreign
markets for railway locomotives, rolling
stock and equipment, sales and repre-
sentatives in foreign countries. Special
services of foreign rail carriers such as
refrigerator cars, reconsignment, cart-
age, etc., are investigated. It also con-
ducts studies of store door delivery, the
use of motor vehicles in connection with
foreign rail carriers, types of container
cars, grade crossing accidents, extent of
electrification and the use of uniform
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through export bill of Jading in con-
nection with foreign railways.

The Highway work which was for-
merly carried on in this Division has
recently been transferred to the Auto-
motive Division for the sake of closer
contact work with the Automotive in-
dustry.

In conclusion, I would like to remark
that if any of you can spare the time,
come and visit us and find out for your-
selves the material which we have avail-
able. If you find that this is impossible
we would be very g ad lo have you write
us regarding any transportation prob-
lems in which we can be of assistance.

The Value of Bibliographies

By Eugene R. Woodson, Railway Accounting Officers’ Association,

Washington

IBRARIES are often regarded as

non-productive, their budgets scru-
tinized with unusual care and thorough-
ness, their expenses subjected to criti-
cism and oft-repeated suggestions for
reduction. The result-producing qual-
ities of the library, being intangible,
have no yard stick by which to be
measured, and are, therefore, ques-
tioned all too frequently.

Of course, libraries are expensive, but
their existence finds ample justification
in the self-evident fact that ignorance
costs more than knowledge. The ex-
penses of a library must find warrant
in the service which it renders; that is,
the degree to which the library serves
its purpose. That is where bibliography
demonstrates some of its value.

Libraries are storehouses of literary,
practical, uscful information. Bibliog-
raphy is the key that unlocks those
storehouses and opens the door for their
utilization, for visualizing their potent-
ialities.

There are some complaints that could
reasonably be made against the word
bibliography. Unnecessary length, re-
garded by our present day standards,
and some degree of technical appearance
or sound are handicaps to be overcome
if there is to be hope or expectation of
attaining the popularity which the word

“bibliography' should have. Anyone
who brings forward a shorter word or
some means of popularizing the term de-
serves that tribute which librarians could
and would confer.

May we pause long enough to com-
plain that bibliography has altogether
too many different meanings. 1t has
too many applications. [t conveys di-
verse impressions. It is generic. These
are some of ihe hurdles to be jumped,
some of the obstacles to he overcome to
make smooth and casy the way of the
word ''bibliography.” Can you not
herald the need for a more specific word
or for some more specific application of
the term “bibliography?"

Too much time and cffort may be
devoted to exploring the bypaths and
the wilderness of literary curiosities.
The external appearance of books, or
their make-up, or their typographical
history may appeal to the idiosyncracies
of those who like to delve inlo the un-
usual. Bibliographies of that nature un-
doubtedly serve their purpose, whatever
it may be, but they are not the sort of
hibliographies under discussion here

The major bibliographical literature
consists of Dbibliographies on essential
subjects. Such a bibliography under-
takes 1o disclose the extent of literature
on a particular subject and makes con-
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-veniently accessible the scattered frag-

ments of book knowledge. Bibliography,
thus applied, becomes a guide to the
worth while, enduring literature relating
to a special subject. A more technical
description of books is not sufficient.
Bibliography should be informative as
to the contents of the books. It isin the
nature of lending a helping hand. It
is like erecting sign-posts on the high-
ways of literature, indicating the shortest
and best route to your destination. If

1 were permitted to give an illustration,

I would refer to the bibliography on
American Railway Accounting, com-
piled by the Library of the. Burqau of
Railway Economics and published in our
hook “‘Railway Accounting Procedure.”
Thousands of copies of that book have
been distributed throughout the world.
The bibliography which it contains has
stimulated an interest in railway ac-
counting which could hardly be ex-
pressed in words. That hibliography
represents a definite contribution to the
advancement of railway accounting, for
in no other way would it have been
possible to get the results which have
been brought about since its compila-
tion and distribution. Those results
have had a very practical and helpful
effect here in this country, as well as
abroad.

Whether the bibliography is to be
chronological according to date of pub-
lication; alphabetical by authors' names;
alphabetical by first words of titles; ar-
ranged by subjects; according to na-
tionalities, languages or dialects; ac-
cording to places of publication, etc.—
this is to be determined by the use to
which the bibliography is to be put.
There are advantages to all these
methods, and some disadvantages rmust
also be recognized, but the arrangement
used should be such as to appeal to those
who will apply the bibliography.

The business, scientific, professional,
or literary man usually is interested or
concerned in one subject at a time. (Of
course, woman is also included in this
use of the word ‘‘man,” as I am in-
formed that the masculine embraces the
feminine, even in language). Let us have
bibliographies on one subject at a time.
Maybe they won't be complete; maybe
they won't be perfect; and maybe they
will have to be changed or added to
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from time to time, but that should not
be the cause of undue solicitude. Even
Ivory Soap is only 99-44/1009, pure.
The user of the library desires the
literature on some particular subject.
His demand is for quickly and con-
veniently ascertaining what hooks are
available on the particular subject,
and some general idea of the phase of
the subject treated by those books.
Cataloguing cannot accomplish this,
and bibliographies must be depended
on for those results.  Bibliography,
systematically, adequately and sym-
pathetically compiled, is the determin-
ing factor for making special libraries
more useful, helpful and serviceable.

The Special Libraries Association is
primarily a human organization—not a
collection of methods, practices or recom-
mendations—for these are merely the
outward symbols which embody the
views and experiences of the librarians
who compose the organization. The
Special Libraries Association is the
medium through which its members
become articulate, and express the finest
and best they have ever known or ex-
perienced.

Undoubtedly there are few librarians
who become members of the Special
Libraries’ Association without finding
occasion to correct some errors into
which they have unconsciously fallen,
and without obtaining a broader view
of their profession from a fuller knowl-
edge of its resources, and a clearer sense
of 1its various responsibilities and oppor-
tunities. Your association fosters am-
bitions and engenders high hopes to
excel by offering opportunities for com-
munion with those of kindred ambitions
and aspirations.

The interchange of ideas and exper-
iences—that is the mechanism by which
an association develops its message anc
assists its members in getting results.
Bibliographies represent the consumma-
tion, the completion, the destination,
the culmination of the interchange of
ideas and experiences on special subjects,
made tangible and ready for utilization
and service; available for all, and not
just for the elect few. Bibliographies are
the manifestation of Library Literature,
made concrete, visible, accessible, usable.

In altogether too many libraries, the
books look pathetically down from the



R

.

November, 1928

shelves, like aged dogs wondering why
no one takes them for a walk. Bib-
liographies to the rescue! No one can
undertake to place a value on bib-
liographies, for they represent a service
beyond any standard to measure.

The future of your efforts in en-
couraging and promoting the more ex-
tensive and intensive compilation of
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bibliographies; in popularizing bib-
liographies; in buttonholing, literally
or figuratively, those library users or
would-be or should-be users who are
now outside the fold and do not realize
the significance and usefulness of bib-
liographies—the f{uture of your efforts
in these directions will he the future of
the special libraries.

Local Committee’s Report

Mr. Dorsey W Hyde, Jr., chairman
of the committee, in submitting the re-
port of the Commitiee on local Com-
mittee 1928 Convention, noted the
formation of the commitiee, Mr. Hyde,
Chairman: Dr. George . Bowerman,
1st Vice-Chairman; Frederick W. Ash-
ley, 2nd Vice-Chairman; Miles O. Price,
3rd Vice-Chairman; Miss Claribel R.
Bartlett; Dr. H. H. B. Meyer; Miss
Claia W. Herbert; Miss Mary G. Lacy;
Miss Laura A. Thompson; Miss Martha
Gericke; Miss Isabel Du Boise; Miss
Ruth Todd.

The Hotel Washington was chosen as
convention headquarters and voted to
prepare a directory of Washington
libraries “in celebration of the conven-
tion and as a convenience to the dele-
gates.” It made other plans for the con-
vention, including mecting places, the
use of the Grand Council Chamber of
the Chamber of Commerce of the United
States and a general plan of entertain-
ment. The commitiee received invita-
tions from the director of the Bureau of
Standards, Dr. George S. Burgess and
the director of the Pan American Union,
Dr. Leo S. Rowe, to visit their re-
spective institutions.  Through the
kindness of Mr, Theodore W. Noyes,
editar of The Evening Star, members of
the newspaper group were inviied to
visit the newspaper plant and Dbe the
guests of the Star at luncheon. Through
the courtesy of Mrs, Merritt O. Chance,
president of the Women's City Club,
the facilities of that club were offered
to the women delegates. A conference
with Mr. Everett Sanders, Secretary to
President Coolidge, resulted in arrange-
ments for a group photograph on the
White House lawn.

Miss Clara W. Herbert of the Arrange-
ments Committee, provided a local
information desk at registration head-
quarters, manned by delegates from the
local libraries. Arrangements were made
with the Potomac Flight Service for the
use of planes on Wednesday morning
and with the Washington Coach Com-
pany for busses to carry the delegates
to and from the {lying field and for sight-
seeing trips throughout the convention.
The local committee was also of in-
valuable aid in securing and always a
member of the local commiitee was at
hand to render assistance.

The District of Columbia Library
Association, Mr. Trank W. Ashley,
President, worked whole-heartedly for
the success of the convention, issued
formal announcements to the reception
and dance given to the delegates by
the Association.

Publicity was a strong feature of the
committee’s work and we have already
noted in another column of this maga-
zine their activities in this respect.

In concusion the committee stated:
“All the costs incident thereto have
been borne by the Washington Chamber
of Commerce, the District of Columbia
Library Association and individual
Washington librarians as their contribu-
tion to the success of the 20th Annual
Convention of the Special Library
Association.”

It is obvious that mere resolutions of
thanks on the part of the Special Li-
braries Association hardly compensate
for the thoughtful kindnesses rendered
by the local committee and various
members of the District of Columbia
Library Association.

Inasmuch as the 21gt annual conference of S. L. A. will probably be held in Washington, D. C., n May, 19829, it is
most fitting that we reproduce here in condensed form the Repart of the Local Committee prepared by Mr. Hyde, and

forwarded to President Cady.
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Further Progress

REVIEW of last year's progress

should be a source of gratification
and stimulation to every member of the
Associalion. With an established central
office, with a fine start on institutional
membership, with the value of the
Association's oulput recognized by other
prominent associations, there 15 every
reason for a glow of satisfaction and
every reason to make a still greater
effort in the direction of further progress.
When labor is crowned with success
there is increased incentive for continua-
tion.

Among the activities which interest
and involve the members as a whole are
the increase in institutional member-
ship and the building up of the local
associations. The former involves two
phases, getting present associate mem-
berships transferred to the institutional
class and getting new institutional
members [rom companies not now
represenied in the Association. Theup-
building of the locals is of especial im-
portance in connection with the develop-
ment into local chapters of those gather-
ings in cities which have not yel pro-
gressed to the point of asking recog-
nition

There seems 1o be a tendency in local
work to allow the meetings to become
standardized and hence a tendency
toward sameness which militates against
interest. The secretary is working on this
problem and hopes to have some sug-
gestions to make to the smaller locals
which have had difficulty in arranging
for attendance-pulling programs. It

should always be borne in mind that the
primary purpose of the local meetings
is to provide the opportunity for the
members to exchange experiences, to
help each other to do more efficient work
and to learn from general discussions
and papers how to make their libraries
more uselul to those who maintain them.

In order to make more progress, may
I suggest that each member devote a few
minutes at least to a consideration of
how or in what way he or she can “do
their bit"” during the coming year to
promote further progress in S. L. A,
both nationally and locally.

Francis E. Capy,
President,

We congratulate the New York Special
Libraries Association for its enterprise
in issuing a leaflet entitled ‘‘Associa-
tion News." The initial issue contains
the program of the first autumnal meet-
ing, a presideni’s column, amendments
to the constitution and news notes of
interest to the local association. Con-
tributions for the latter column should
be sent to Miss E. B. Wray, U. S.
Rubber Co., 1790 Broadway, New York
City. “How to Kill an Association,”
a clever decalet, is reprinted by per-
mission in this issue of SPECIAL LI-
BRARIES,

* * *

The Weekly List of Selested United
States  Government Publications is a
welcome addition to the librarian's desk.
Buy Government Documents should be
the special library slogan.
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Richard Rogers Bowker recently cele-
brated his eightieth birthday at his home
in the Berkshires. Publishers’ Weekly
for September 8th, gives a short sketch
of Mr. Bowker's interesting life ac-
companied by an excellent photograph.

® IS *

A new feature of the annual meeting
of the National Associalion of Manu-
facturers was a special conference on
library and research, held in connection
with the sessions at the Waldorf-Astoria
Hotel, New York City. Attractive
personal cards were sent lo a wide group
extending a cordial invitation on the
part of the Association to attend the
sessions. In another column we present
the report of this special conference.

American Indusiries for October in
announcing the program for the meeting
states: “The research library is ever
becoming a more integral part of in-
dustry. This year, as something of a
novelly to manufacturers, the research
phase of business will be given a great
deal of study and debate.”

The editor of SPECIAL LIBRARIES
has always believed that there is a close
link between research and special library
work and the attitude of the National
Association of Manufacturers bears out
our contention.

¥ * #

In order to obtain time for study and
novel Miss Eleanor ff. Duncan has
resigned the post of managing editor of
the library Journal. The editor of
SPECIAL LIBRARIES will miss the
interesting chats which were a feature
of recent annual library conferences.

* * k
The sudden death of Willlam Dawson
Johnston, of the Library of Congress

on November 18th, comes as a distinct
shock to all of his fellow-librarians. Dr.
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Johnston was a speaker at the Wash-
ington conference on May 23rd, and
afterwards the editor had the pleasure
of conferring with him many times at
the West Baden convention of the
AL, A.

A specialist in history, he has also
been a keen student of bibliography and
library science and the work that he was
doing in the special collections for the
Library of Congress was in itself an
undertaking of great importance. Dr.
Johnston had promised us a series of
articles which would have appeared in
future issues of SPECIAL LIBRARIES.

His death is a serious loss to the library.

profession.
*® * B0

In another column we announce the
Business Libr