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The Public Library’s Service to Business Men

Its Development and Present Phase

By Marian C. Manley, Branch Librarian, Business Branch of the Newark
Public Library

HAT constitutes the service that

public libraries give to business
men? They use the different depart-
ments of all large libraries in varying
degrees. The picture collection, the
technical collection, the general history
collection, the economic collection, all
at some time have their uses in the world
of business, thus any progressive li-
brarian can say with a certain amount of
justice that his entire library is used for
business.

There are, however, variations in the
degrees of speed and facility in this use.
Certain sources of current information
are consulted almost entirely by business
men, and by them used frequently
though briefly. Libraries where material
of this type is concentrated in a central,
easily accessible room or branch and
made readily available find that their
service to the business world has in-
creased in its efficiency immeasurably.

The type of material most suited to
this purpose has proved to be a com-
prehensive directory collection including
those for cities, states and foreign coun-
tries and as many trade directories as
are available; a complete collection of
investment manuals; a collection of state
and city documents such as the legis-
lative manuals, banking and insurance
reports; Chamber of Commerce pub-
lications, and street maps for cities; and
a collection of business reading such as
that found in the outstanding business
and trade publications and the best
current books on business methods,

1

supplemented by pamphlets in the same
field.

A directory collection is the back-bone
of this service. In certain libraries, city
clirectories are looked upon a little
askance as being of use only for mailing
list houses. This point of view is short
sighted. All directories are keys to
markets, and markets are the founda-
tions of commercial life. Not only must
every individual at one time buy, and
therefore need to know where his pur-
chase can be made to the best advantage,
but also all must sell and through the
directories, a commodity’ of any kind
may be marketed.

All public libraries, therefore, who
wish to hold a favorable position with
the marketers of their communities
should plan to have available a com-
prehensive collection of this kind. Books
on current phases of business activity
are important but their place in the
individual's life can be taken to some
estent by his own experience. TFor
markets he must turn to directories; and
the public library is the place where
these expensive tools may be made avail-
able for the whole community.

It is such material, directories, invest-
ment services, legislative manuals, trade
papers, ete., that business men need for
quick reference a dozen times a week.
Where it is concentrated in a central
easily reached spot with free access, a
man can come in, look up his investment,
find the address of his competitor or
prospect in a distant city, look in a trade

?ﬁ"v e i b g R AR S = P g e e S ot

ond

WL

ot

L

R s



e ey T e i e O B N T 5 A VA R o ,'QTWT\W AR
L Y T A et o

1

o

108 SPECIAL LIBRARIES April, 1930

directory for the producers of a certain
needed commodity and perhaps glance
at the latest issue of one or two trade
papers and go on about his business all
in a short time and without delay oc-
casioned by waiting for assistance, or in
visiting widely separated departments.

Where a central collection of this
special type of material does not exist,
another man may go to one department
for a city directory and because it was
a minor feature, find the directory out of
date; to another for investment informa-
tion; to a third for a trade directory
bearing on his need in the technical
field; and if he has time, back to one
for his magazine reading;—and in all
departments needing perhaps a certain
amount of help because of the size and
comprehensive nature of the collections.

It is the practice of concentrating
selective, current, constantly used busi-
ness material made easily accessible
that is an important factor, a factor
that provides for enthusiastic support.
A library that can provide a room or
branch for this service can still rely on
the more extensive collections of other
departments for prolonged study of
certain problems. Here, however, the
average business man in hundreds can
be satisfied quickly and sent on his way
rejoicing, a warm friend of the library,
Were he to use instead, a library with-
out such a special division, he might find
in several departments more material
for prolonged research, but the quick
answer for his immediate question would
not be as easily found in the same time.
His appreciation of the resources would
})e over-shadowed by the necessary de-
ay.
The development of special wark and
special collections for business men in
public libraries began in the early part
of the 20th century when Newark
started in 1903 a small general down-
town branch with a few trade and city
directories and subscriptions to the busi-
ness magazines then in existence.

John Cotton Dana, the librarian, was
interested in this development and he
imbued with his own enthusiasm the first
Business Branch librarian, Miss Sarah
B. Ball. The collection was developed
from a small one to a directory col-
lection of 250 volumes. To arouse inter-
est the first important business bibliog-

raphy, 1600 Business Books'’' was pre-
pared by the Business Branch. It was
by Miss Ball and under Mr. Dana's
direction that the initial pamphlet on
the establishment of such a branch was
produced.

Interest in this specialized field grew
and at about the time that Miss Ball
resigned from the Newark Public Li-
brary staff to develop a special library
for an industrial concern and Miss
Linda H. Morley succeeded her, one or
two other business libraries were formed
-—the Minneapolis Business and Muni-
cipal Reference Library, starting in 1916,
and the Indianapolis Business Branch
in 1918,

In the meantime Mr. Dana's interest
had been unabated. He had been an
advocate and the first president of the
Special Libraries Association and had
contributed articles on this phase of
library work to many periodicals,

Miss Morley was quick to fall in with
and further his plans for the Branch and
soon after becoming branch librarian,
compiled under his direction and with
the aid of Miss Kight, ‘2400 Business
Books: A guide to business literature”
and at the direction of Mr. Dana and
with the approval of the Board of
Trustees, removed all general reading
matter from the Branch, so that be-
ginning 1918 the Business Branch of
the Newark Public Library was the first
branch of a public library to be solely
and entirely devoted to business.

Newark, with Minneapolis and Indi-
anapolis following some time later, has
been the pioneer in this work. Within
the last few years, however, more li-
brarians have realized the value of such
a feature for their communities. A
survey undertaken in October, 1929, by
the staff of the Newark Business Branch,
with the approval of Miss Winser, the
librarian, shows the wide geographic
range of this movement; the libraries,
varying in size, funds and methods, but
all making a special effort to reach and
serve business men.

In New England, Boston is opening
the Kirstein Business Branch, the gift
of a Boston business man; for some
years the Providence Public Library
has had a Business Branch in the rooms
of the Chamber of Commerce: the
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Business Branch of the Hartford Public
Library was established in 1927 and
New Haven, Bridgeport and Waterbury
have business and industrial and busi-
ness and technical departments, all
making special efforts to serve their
communities.

For the Central Atlantic states, Al-
bany in its general downtown branch is
endeavoring to build up such a collection
and service. The new Queens Borough
Library plans to establish a separate
business room. Trenton, in its Business
and Technical Department, is doing
well in this line, while the Business
Branch in Newark and the Economics
Division in New York continue their
wark as established leaders of their re-
spective types.

The South makes its definite con-
tribution in the Savannah Public Li-
brary Downtown Branch where a busi-
ness collection is well under way.

Through the central portion of the
country, Pittsburgh in its Business Dis-
trict Branch combines general work and
a business collection; Detroit with the
Business and Commerce Division in the
Down-Town Annex; Indianapolis with
its Business Branch; Cleveland with a
newly established Business Bureau; the
Business and Technical Department of
the Fort Wayne and Allen County
Public Library; and the recently in-
stituted Business and Industrial De-
partment of the South Bend Public
Library; the Business and Municipal
Reference Library at Minneapolis; and
the Business Division of the Kansas
City Reference Department all are
moving forward with the times, while
on the Pacific coast, Portland with its
Business and Technical Department,
San Francisco with its new Business
Branch and San Diego with a Business
and Technical Department in an annex
of the main library building are carrying
on pioneer work.

Conditions in Newark and in Boston
are perhaps nearly ideal. Boston will
have not only a well selected collection,
but the fine resources of the main li-

' brary as well as the Harvard University
Libraries on call.

Newark has for more than ten years
had a separate collection entirely de-
voted to business in the centre of the
business section. It has been possible

to build up the collection so as to be
up-to-date and comprehensive in its
fields. It consists of directories, invest-
ment services, necessary state docu-
ments, business periodicals and specific
volumes dealing with all aspects of busi-
ness management. For prolonged re-
search not completely covered by the
material on file at the Business Branch
there is access to the circulating and
reference collections at the main library
and the reference resources of the New
York Public Library and certain private
librariesin New York.

Because of the definite limitations of
this cellection, it remains selective and
not so large but that it can be used with
ease by the public. Here the collections
of directories line the walls and are
in no way fenced off from the library
patrons. This increases the ease with
which the material can be used and
permits the time saved the library assist-
ants to be used in preparing additional
tools by which the resources are more
closely analyzed.

In a large library system where there
is no such branch or room for quickly
satisfying the frequent questioner, the
library patron must go ill satisfied or the
time of the assistants who could be using
their skill to better advantage is em-
ployed helping one who with this
selective type of business library could
help himself.

Such a business room might act in
New York, Los Angeles or St. Louis
and will probably act in Cleveland as an
eliminator of incidental work for the
extensive reference departments of eco-
nomics, applied science, etc., yet acting
as an agent for these departments in
passing on to them patrons who need
the use of these collections,

Wichita

Miss Ruth Hammond, Librarian of
the Wichita Library, has a readable ar-
ticlein The Wichila Magazine for Decem-
ber 18, 1929, under the title “Wichita
Library Serves Trade Territory’'. The
writer emphasizes the value of the Wich-
ita Library as a ‘‘wholesale supply
house'” for the neighboring cities in
Kansas. Correspondence with the Li-
brarians covers a wide range of questions
and shows theservice that a large library
can render to smaller libraries in the
community.
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