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President's Message 

D 0 you remember it1 Peter Pan when Maude Adams asked the audience if they 
believed in fairies? Well, we believe in fairies and in surprises. Three sur- 

prises for you all and if you'll believe it they come from the  very group of which your 
president is a member-the Financial Group. 

Other groups may have made or are making plans for the year, but the Financial 
Group is the first one setting out  under full steam. 

Surpise  No. I 

Once more the American Bankers Association have asked them to plan an exhibit 
in connection with their meeting, which this year will be in Cleveland, September 29- 
October 2. Banking services, clipping, pamphlet and information files as well as 
standard books on banking will be displayed. Books published during the past 
year will also be featured. Visualize the mezzanine floor of the Hotel Cleveland, 
which all delegates must pass a s  they register. Miss Emma M. Boyer, Union Trust 
Compariy, Cleveland, is the  chairman. She will be assisted by Miss Alta B. Claflin, 
Federal Reserve Bank, Cleveland, Miss Edna I. Casterlirle, Mellon National Bank, 
Pittsburgh, Miss Ethel L. Baxter, Librarian, American Bankers Association, New 
York City and Miss Helen G. Prouty, Commonwealth Securities, Inc., Cleveland. 

Swprise No. z 

The Investment Bankers Association of America have asked the same Chicago 
committee, who last year organized a library exhibit for the Quebec meeting, to 
assume  he responsibility this year. Three cheers for Chairman Virginia Savage, 
Halsey, Stuart & Company, Sue M. Wuchter, Continental Illinois Company and 
Ruth G. Nichols, Federal Reserve Bank. This committee, working with the I. B. A. 
Educational Department, will revise Sources of Investment Information before the 
meeting in New Orleans, October 12-15. 

Surprise No. 3 
The Financial Group chairman has written and is sending out a questionnaire- 

not the kind that goes into the waste basket-but one that will bring responses 
and result in constructive work for the Special Libraries Association a s  a whole. 

What surprises have the other groups for us? Correspondence shows that ideas 
are not wanting. 

With the executive board meeting in Cleveland on Scpternber twenty-ninth 
a chance will be given for a visit to  the A. B. A, exhibit. And, after the Clevela~ld 
board meeting I will have a surprise for you all. 

PLEASE A N S W E R  LETTERS. Maybe sonre of you have longer oacations 
than the resi of us .  I hate to think that your vacaLions are over mzd that being 
ill zs ilze cause of silence. 

MARGARET REYSOLDS, 
President. 
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Part the Library is Playing in the Develop- 
ment of the Industrial West 

We print herewith the talks which followed 
Mr. Letchfield's address. Mr. Thomas Codes ,  
President of the Special Libraries Association 
of San Francisco, opened the discussion for 
San Francisco and introduced Mrs. Caya of 
the California State Chamber of Commerce, 
and Miss Annette Windele of the American 
Trust Company. Mr. Guy E Marion of the 
Spe~ial  Libraries Association of So~rthern 
California presented the story of the Indus- 
trial West for that se~t ion  of California and 
introduced Mr. Edwards of the Standard Oil 
Company of California, Miss Percey of the 
Paramount-Famous-Lasky Corporation, and 
l l r s  Ruth E. Crevehng of the San Diego 
Consolidated Gas R. Electric Company. 

San Francisco's Part 
By Thomas Cowlcs, Librarian, California 

Academy of Science, San Francisco 

J UDGING from Mr. Letchficld's in- 
formative talk, I should say that  the  

"Industrial West" was conling right 
along, ~f not indeed already here. 

-Although I cannot speak with the 
inspired knowledge of a Native Son, 
yet I gather f rom a recent study that 
the history of California, and the Ear  
West in general, is in all essential re- 
spects a very pretty history in petto 
of the civilization of the world a t  
large; so  that  a Native Son, be he no t  
too young, can have experienced the  
various inevitable transitions from the 
pastoral to  the industrial stage of cul- 
ture. 

This rapid evolvement has produced 
universally a large and expansive liter- 
ature and given rise to  the profession 
of The Special Librarian. The  end of 
this highly industrialized state  of so- 
ciety is not clearly in sight, nor can the 
course i t  will pursue be very clearly 
foreseen, perhaps. 

The poets and the philosophers have 
their notions, some of them rather  
pungent, as t o  the value of this kind 
of a civilization, but willy-nilly the li- 
brarian must cnllect, catalogue and 

malce available the  mass of literature 
i t  produces in ever bewildering profu- 
sion, and  do so intelligently and  ex- 
peditiously for  the man in science and 
industry, no less than (perhaps even 
more)  the student of the humanities 
realizes with increasing conviction that  
he who reads not widely is lost. -4nd 
a s  the  mazes of this vast l i terature be- 
come more comples, by s o  much more 
mus t  the  special librarian be a person 
of high intelligence and unusua! re- 
sourcefulness 

The  special libraries of this "Indus- 
t r ial  West"  have some of them a fairly 
long history, a s  such things go, but  the 
fact tha t  from 1921, when San  Fran- 
cisco special librarians banded together 
f o r  the  advancement of their  common 
interests  there were ten individuals in 
the  group, and tha t  today, no t  ten 
years  later,  there a r e  over  fifty, rcpre- 
sent ing nearly tha t  many libraries, is 
a significant lnd~cat ion of the grnwth 
of industry on the Western  Const. 

One  of the newer organizations con- 
ducting state-wide research activities 
is the California State  Chamber of 
Commerce. I am happy t o  introduce 
t he  Chamber's research librarian, Mrs. 
Amy Caya, who will tell you about her 
organization. 

California State Chamber 
of Commerce 

By Mrs. Amy Caya, Librarian, California 
State Chamber of Commerce 

I WOULD like to  tell you a little hit 
of  what  our  organization is doing, 

because the work  of the librarian it- 
self is tied up so greatly in the activi- 
tics of the  organization. Naturally, he- 
ing an organization tha t  is interested 
in the s tate  as  a whole, t he  state's part  
in the development of t he  Industrial 
Wcs t ,  I should say it plays a grea t  
part.  

a ion The  departments of the organiz t '  
each have a manager whn is  interested 
primarily in a special Geld of develop- 
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ment, and practically all of the activi- 
ties contribute either directly or  in- 
directly toward the development of the 
state as a whole. Some of the depart- 
ments are self-explanatory. W e  have 
the aeronautics department, the high- 
ways department, foreign trade, con- 
servation of natural resources, the in- 
dustrial department and the  agricul- 
tufa1 department, and, of course,, the 
research department. These depart- 
ments initiate projects that  are  of in- 
terest to the state as a whole, subject, 
of course, to the approval of the  Board 
of Directors, which is a group of men 
in representative industries through- 
out the entire state, and these men 
give of their time and interest each 
month to direct the activities of the 
organization as a whole. These pro- 
jects may be of regional interest 
rather than statewide interest, as  is 
often the case, for they are very 
often especial phases of a state-wide 
problem that are interesting only to  
the people in a certain vicinity. And to  
take care of this part of the matter the 
State Chamber of Commerce .is divided 
into six sections, each sec t~on  being 
presided over by a District Manager 
and this man is the contact man for 
the district and he works closely with 
all of the groups and individuals in 
that district and gets them together so 
that they may intelligently attack prob- 
lems affecting that district, perhaps 
suggesting things they may do, and 
co-ordinating their activities and co- 
operating to a great extent. 

Now regional problems, in turn, may 
become of statewide significance. I n  
that case one of our members of the 
Board of Direbtors represents that  dis- 
trict, brings up the problem to the 
Board of Directors and they take ac- 
tion accordingly. In that  way the state- 
wide organization functions not only 
as a whole, but also takes care of prob- 
lems that might easily be overlooked 
otherwise. Some of the projects that 
they undertake are of great interest to  
any who are interested in Industrial 
West. 

Mr. Letchfield spoke of the problem 
of distribution as being one of the 
major problems in importance. To take 

care of this, one of the things the 
State Chamber of Commerce does is 
to develop foreign markets. This is a 
recent department and they are  get- 
ting off to a fine start. Other things, 
such as  the development of a uniform 
building code that affects the indus- 
trial growth of the state as  a whole 
are also of importance. One of the 
other important things that  they have 
done is the establishment of a Cali- 
fornia Economic Research Council, 
and this is an  interesting example of 
how the  organization functions. I t  has 
a policy of procedure in which they 
definitely s ta te  that  they do not dupli- 
cate the work of other organizations, 
and the keynote of their activities is 
to co-operate and oo-ordinate the ac- 
tivities of the groups that are already 
organized. And, of course, nowadays 
you cannot pick up any printed matter 
but what you see that research work 
and fact-finding are the basis of any 
activity. The State Chamber of Coni- 
merce realizes that there arc so many 
facts that a r e  missing, and particularly 
as regards sources of data, that they 
call together representative groups of 
research workers from all over the 
state, and from this organization has 
grown the Economic Research Coun- 
cil, which is now working on research 
work, so that the sources of material 
will be improved. I t  points out where 
statistics are missing and tries to take 
steps so that an organization will take 
care of that. If there is something to 
do in the way of shipping statistics, 
for instance, such as coastwise ship- 
ments that are important in industrial 
development, something that is not 
sufficiently covered, this organization 
will find and get together the people 
that can well take care of this, and 
they will be asked what might he done 
and will take  the steps which are 
necessary. 

Rather than to do the work itself 
it tries to direct and co-ordinate the 
work that is already being done. The 
entire organization centers around the 
Research Department, naturally, and 
its services are give11 through the l i -  
brary as  part  of the information de- 
partment. The members of the organ- 
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izatlon, and of course the members of 
the staff, demand a great  deal of a t -  
tention, and the  general public is 
served. Finally, special groups in this 
s tate  are free to  use the library and 
the services of the research depart- 
ment. 

The library is the center of the re- 
search department just the same a s  
the  a c t i v i t ~ s  of the organization ten- 
t e r  around the research department, 
and it is the part  of the  library not  
only to take care of the finished re- 
ports and to  supply them with the ma- 
terial they need, but also to  supply 
them with the information they need 
when it is needed, and i t  implies, just 
like any special library, that  you-ge t  
the  sort of information, see what they 
shall need and follow the current of 
events and make the material available 
for  whenever it is needed. 

The research department, in turn, 
serves not only its own organization, 
bu t  through its regional organizations 
serves the state a s  a whole and does its 
part  in the develnpment of the Indus- 
trial West. 

Mr. Thomas Cowlesa Among other 
things for which California is known 

keeping, were in grea t  demand and 
private banking firms sprang up almost 
overnight to  meet  the emergency. 
There were, in fact, more than forty 
so-called banks in the city in the early 
fifties. All tha t  was  recluirecl in those 
days, t o  constitute a going banking 
concern, was the  possession of  a 
s t rong  safe or a cellar wherein t o  de- 
posit valuables. From these beginnings 
has grown the banking power of the 
state, always employed to  further  the 
progress of whatever enterprises have 
been developed, for the exploitation of 
her  mineral and agricultural wealth 
and the promotion and expansion of 
her  foreian trade. 

Financial considerations play an im- 
portant  par t  in any program of indus- 
trial cxpansion and western financial 
institutions are well equipped to  meet 
whatever demands rnay he made upon 
them in this connection. The  combined 
banking resources of the eleven west- 
ern s tates  constitute a substantial cap- 
ital, a no t  inconsiderable portion of 
which is concentrated in t he  banking 
institutions of the cities of San  Fran-  
cisco and Los Angeles. Long  the mos t  
conservative of commercial establish- 

abroad-that is, east  of the Rockies- ments, banks have in recent years  
is its activities in branch banking. The  made extensive changes in t he  scope of 
second representative of San Francisco their activities and many departments  
special libraries will represent the now taken for granted we re  looked 
American Trust  Con~pany, Miss Ann- upon only recently a s  distinct innova- 
e t te  Windele, Libranan. tions. 

California Branch Banking 
By Annette Windcle, Librarian, American 

Trust Company, San Francisco 

S INCE the days of gold (somebody 
had to  bring tha t  in) San Francisco 

has been the financial center of the 
Pacific Coast. Record breaking prices 
brought, recently, in an auction in New 
York for rare, privately minted Cali- 
fornia coins remind us that,  like the 
Irish who "had boats of their own a t  
the  time of the flood," San Francisco 
had private mints and real "hard 
money" a t  a time when the rest of the 
country had a doubtful currency. 

With an unprecedented supply of 
gold, hanking facilities, if only for safe 

I t  is a little more than ten years. 
since the  first bank library was  estab- . 
lished in San  Francisco a t  t he  Federal' 
Reserve Bank. A year  later t he  Ameri- 
can T rus t  Company installed a library 
in connection with the  Bureau of News. 
and Research and the  Bank of Italy, 
then on the  threshold of its great  ex- 
pansion program, recognized the need 
for a like department. Just this year  
the Wells Fargo  Rank, the city's oldest  
bank, has opened a well e q u i ~ ~ e d  li- 
brary. S o  there a re  four busy bank li- 
braries serving diversified banking in- 
terests in the city. The  Stock Ex -  
change Institute Library and  the  li- 
brary of  Leih Keystone & Company 
constitute the roster of the financial li- 
braries. 
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The  bank llbrary not only houses the 
statistical and informational services 
supplied to  the bank, but  i t  sifts and 
makes available the current news, i t  
keeps abreast of the changes and con- 
serves the records of the past. I t  is pre- 
pared to supply information of "in- 
finite variety." When, as so often h a p  
pens, a new concern comes face to face 
with t h e  question of "Where is the 
noney to come from?" the banker 
usually has the answer ready, but not 
3efore he is in possession of all the 
facts. Now it may be that the bank li- 
brary will be called upon t~ supply 
some needful data. 

When experiments have been 
I~rought  to  successful co~iclusions, ade- 
quate publicity is given the results, but 
reliable information indicating the pos- 
sibilities in some little known field, is 
seldom readily obtainable. I t  is these 
first tendcr shoots of information that 
mark the promising beginnings that 
the watchful librarian preserves from 
the material passing through her hands 
in the hone of providing a link in the 
chain of indispensable facts. 

Advertising and publicity depart- 
ments make their special demands 011 

this department and the distribution of 
books and periodicals for  officers and 
staff make up the ordinary library rou- 
tine. Each bank develops its library 

.along strongly individual lines and 
among the hundred or  more financial 
librarres of the country, the greatest 
diversity of scope and accomplish- 
ment  exists. 

Now i t  always seems to  me that, 
should Special Libraries Association 
ever  adopt a device, it might take as  
their motto "Multum in parvo," be- 
cause the library may be a small part 
of the  organization, but  still it very 
often does play a not insignificant part 
in accomplishment. 

President Alcott . This discussion is 
t o  be continued by  representatives of 
the Chapter in Southern California, 
and Mr. Guy Marion, a former presi- 
dent  of the Special Libraries Associa- 
tion will make the presentations.. 

Los Angeles' Part 
By Guy E. Marion,Manager Rerearch Depart- 

ment, Lor An&r Chamber of Commerce 

0 N behalf of  Mr.  Whit ing,  our  pres- 
ident, I think I mlght  t ake  just a 

moment to  say  t ha t  we  a r e  golng t o  
cordially welcome you t o  Southern 
California, should y o u  journey in that  
direction a f t e r  leaving here. There we  
hope to  see less fog, a t  least not until 
our  high fog  blows away, which blows 
away about eleven o'clock in the  morn- 
ing. Then we will give you the  blessed 
sunshme tha t  will wa rm the  cockles of 
your heart  and  make  you  feel good. 
So come down a n d  see u s  next week, 
after finishing here. 

I might reminisce, I suppose, but I 
hardly think 1 ought  to take  the time 
W e  have had such a snlcnclid setting 
forth of the Industr ial  W e s t  picture by 
Mr. Letchfield t h a t  I think w c  ought t o  
filling in the chinks of t h a t  economic 
adhere t o  nur husiness now,  of simply 
structure t ha t  he has so  beautifully 
laid hefore you. 

So I a m  going t o  take  only a mo- 
ment t o  point o u t  one o r  two things. 
Whilc Mr.  Letchfield has  given a ptc- 
ture for  the whole western coast, the 
three states, and  particularly all of 
California, may  I say  tha t  one of the 
most s tar t l ing occurrences, industrial- 
ly, has been t he  g rowth  of Southern 
California. I don't  say t ha t  from any 
egotistical standnoint,  o r  bccnusc I 
happen t o  live there,  bu t  one of the 
startling things is tha t  during the cen- 
sus period f rom 1925 to '27, which fur- 
nishes, as  you know, the last industrial 
figures tha t  were, picked up by  the Fcd- 
era1 Government and therefore have 
authority back of them, Los Angeles' 
industrial increase was  nearly thirteen 
per cent. T h a t  w a s  s tr iking for the 
reason that ,  in t h a t  same period, be- 
tween those t w o  years, industrialism 
in other par t s  of the  country almost 
invariably w a s  s tanding  still o r  going 
ahead a t  one o r  t w o  per  cent, or per- 
haps slipping back ten t o  fifteen per 
cent. So  tha t  there was a very strik- 
ing occurrence in the industrial pic- 
ture of the  West .  




















































