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The British Library of Information
By Angus Fletcher, Librarian

HE main function of the British
Library of Information is to answer
the great and growing demand of this
country for official data regarding eco-
nomic and political conditions in Great
Britain and to a lesser extent in the
British Empire. It is to the mutual ad-
vantage of Britain and America that a
service of this sort should be performed:
and it is, perhaps, particularly important
that the enquirer should be enabled to
receive information in the form in which
it is issued for use within the Empire:
for, of course, the information which the
Library exists to make available is
chiefly contained in documents whose
main and original purpose is to instruct
and inform the legislatures and the
peoples of the British Commonwealth.
For the most part official documents
are published in Great Britain through
H. M. Stationery Office, although certain
of the British Government Departments,
for example the Ministry of Agriculture,
publish information independently. The
catalogues issued by the Stationery Of-
fice, however, comprehend practically all
official publications, and can be relied
on as a most useful guide to the informa-
tion available. The indexes in these
catalogues, it should be noted, are not
exhaustive, but fortunately the ar-
rangement of the catalogue has the
merit of simplicity and, if one knows
exactly what one is seeking, it is gener-
ally a fairly easy matter to find it.

The lists are issued daily and month-
ly—the daily list as a mimeographed
sheet and the monthly list as a printed
document. ., A monthly circular of
selected documents, which is briefly an-
notated, is also published. Both of these
can be obtained from the British Li-
brary; they are mailed free of charge to
libraries and responsible persons on
request. Furthermore, the monthly
lists are consolidated half-yearly and

yearly in the issues for June and Decem-
ber respectively. Departmental lists are
also issued for certain of the Depart-
ments by the Stationery Office at ir-
regular intervals; those which deal with
the publications of the Medical Research
Council are the most frequent and
regular; the Department of Scientific and
Industrial Research, the Ministry of
Labour, the Air Ministry, the Ministry
of Transport and the Board of Educa-
tion are, of the British Government
Offices, the ones whose lists are most
frequently issued.

The documents published may be
classified roughly into two groups—
Parliamentary and non-Parliamentary
publications. This distinction is, in-
cidentally, made in the catalogues of the
Stationery Office.

The Parliamentary publications in-
clude papers, reports and bills of the
House of Commons and the House of
Lords, acts in the final form in which
they reach the statute book, orders is-
sued by Departments as authorised by
statute, and Command Papers. These
latter are documents presented to Parlia-
ment “By command of His Majesty the
King" and for the most part consist of
reports by Committees, Commissions,
or other bodies under the authorisation
of the Government on subjects in which
Parliament is particularly interested;
finance, for instance, statistics relating
to industry, agriculture and shipping,
diplomatic correspondence and the like.

The Non-Parliamentary publications
are issued rather for the interest of the
public than of the legislature, though
naturally they are also used in the mak-
ing of law. They comprise reports from
many of the government departments on
an enormous number of very diversified
subjects, ranging from meteorologica
observations to the breeding of chin-
chilla rabbits, from technical informa.
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tion concerning the treatment of steel
to the most recent developments of
educational research.

The British Library of Information
has always been, and is (as is, I suppose
a common habit among special Ili-
braries) very ambitious, but the exigen-
cies of space and indeed the dictates of
common sense, have made impracticable
any attempt to cover the whole field
of the official publications issued within
the British Empire. It has been found
necessary to exercise a certain amount
of caution in selecting from the immense
volume of information which is available.
In making this selection the principle
which has been followed is to keep on
hand all of the important current docu-
ments (and, since the Library has been
in existence for no more than ten years,
the process of discarding material as
out of date has scarcely yet begun).
Of the less important publications (such
for instance, as departmental orders,
forms to be filled in by industrial organ-
isations under the Factory Laws, and
the like) only those are obtained for
which experience has shown that a
demand is likely. It is, of course, always
possible to obtain information and docu-
ments from England at wvery short
notice if they are not immediately avail-
able at the British Library of Informa-
tion, but for the larger part of the in-
quiries which are normally made con-
cerning official publications and the
type of information they contain it is
safe to say that the Library can provide
an answer if any answer is discoverable.

It may be of some value to discuss
shortly those subjects on which it is
found that information is most frequent-
ly required. Naturally, as niight be
expected, the bulk of the more serious
enquiries are in one way or another
economic in their interest, and relate
for the most part to the reports of such
bodies as the Department of Scientific
and Industrial Research, the Ministry
of Transport, the Ministry of Health,
and the Reports of the Department of
Overseas Trade on economic and finan-
cial conditions in about 40 different
countries, etc. While it is natural that a
great many of these reports refer to
situations which are peculiar to Bri-
tain, it is probable that the fruit of
most of the research which is done is
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valuable in some degree to enquirers
everywhere. The findings of the various
committees and research workers sup-
ported by the Department of Scientific
and Industrial Research the British
Library finds are in particular in great
demand. This Department, it may be
interesting to note, employs a staff of
over 1,200 persons, of whom about half
have scientific qualifications. It sup-
ports organisations of the type of the:
National Physical Laboratory, the Geo-
logical Survey, the Fuel Research Sta-
tion, the Forest Products Research
Laboratory, etc., and about twenty-five
Committees and Boards under its aegis
are continually at work on investiga-
tions ranging from building methods
and radio to nitrogen products or tin
production. Moreover, it makes grants
to individuals and to academic institu-
tions and publishes their work. Similar
functions, on their own particular lines,
are performed by the Medical Research
Council and the Agricultural Research
Board and for the reports of both of
these the Library finds there is some
considerable demand.

To the student of politics too, the
official publications of the British Gov-
ernment are naturally a mine of informa-
tion. During the past few months for
instance, the situation of Indian affairs
has raised a good deal of interest in the
United States and there has been a
very considerable call for data, to meet
which the Library is fairly well equipped.
It is necessary, I am afraid, to confess
that the British Library of Information’s
files of the official documents of the
British Dominions are by no means so
complete as could be wished, although
the reports of the Colonial Office on the
various Crown Colonies and mandated
territories and protectorates are rather
more satisfactory. For the British Isles
the fund of what may be called political
itg’lormation is naturally very consider-
able.

It may be said, on the whole, so far
as political documents are concerned
(and this category may be taken to
include a fairly wide range of subjects,
from national finance to public roads,
electricity schemes, the organisation of
local authorities and in fact everything
which can be accounted an important
part of governmental policy) that they
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are practical, concise, and thorough, for
they must be prepared to stand very
severe criticism from the politically
minded man in the street, who, in Great
Britain, is by no means a rarity. The
publication of such documents, there-
fore, is no light undertaking, and they
may usually be described as offering
information of the most detailed and
authentic character, prepared in re-
response to the necessities of govern-
ment,

The traveller, the scientist and the
teacher may find many of their wants
answered in the most unexpected way
within the rather unattractive covers of
a Blue Book or a White Paper. Some
of the publications of such bodies as the
Historical Monuments Commission and
the Historical Manuscripts Commission
are truly spectacular and magnificent;
but indeed, it is useless to attempt to
give any indication of the whole field
that is covered.

The British Library exists chiefly as a
source of reference through which this
mass of information may become known,
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and its proper function is to make it
as easily accessible as possible. In a
great many instances it can digest
information to some extent, and it is
always willing to do its best in that
direction. But to many enquirers the
only satisfactory solution is possession
of the document or documents in ques-
tion; the British Library is the official
agent for the sale in the United States
of British Government Documents. The
price charged is the published price,
plus a very small addition to cover the
cost of importation. It is not, of course,
possible to keep a large stock of docu-
ments for sale: those publications which
are most frequently in demand are kept
on hand, and for ihe rest it is possible
to obtain them at very short notice from
London. Moreover, since of a great
many documents kept on file for informa-
tion purposes there are frequently two
or three copies, it is often possible to
arrange in urgent cases for one of the
library copies to be lent until the pur-
chased document arrives and, of course,
documents are issued on inter-library
loan in the usual way.

Some Problems in Connection With
Trade Directories
By Sattie E. Warn, Business Branch, Newark Public Library

E have come to talk over with you

the problems that as librarians,

both special and public, we have in com-

mon. Those of us from the East expect

to receive help from you of the West.

We also hope to be able to give a bit
of help from our own experience.

Three special problems concerning
trade directories have been before us.
Perhaps through discussion here we
may see a way clear for concerted action.
First, in Newark we frequently need
a complete current list of trade direc-
tories. So far as we know there is no
recent comprehensive list. Trade di-
rectories are listed annually in three
sources —Crain's Market Data Book,
Public Affairs Information Service, and
the Cumulative Book Index. Crain's
Market Data Book, 1930, gives about
150 listed under Business Reference

17

’

Publications and described with period-
icals under wvarious classifications. A
good list as far as it goes, but incom-
plete.

In Public Affairs Information Service
and in the Cumulative Book Index many
trade directories are listed but in these
two publications, as you know, ‘di-
rectories’’ is a sub-head under the name
of the specific industry.

Lists of trade directories are con-
tained in *‘2400 Business Books" by
Morley & Kight, 1920, “Mailing List
Directory and Classified Index to Trade
Directories” by Morley & Kight, 1924,
and the Wilson Bulletin, Business Li-
brary Number, May, 1927. These, of
course, are not up-to-cate.

In the forthcoming edition of Market
Research Agencies, published by the
Department of Commerce, there is to

—ta.
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be a supplement listing trade directories.
A list of 850 directories was supplied to
the Department by the Newark Busi-
ness Branch. A portion or all of this list
will appear in the supplement.

The use of such a list, complete and
published annually, is obvious  The
lists available are either incomplete or
scattered and difficult to use. Would it
be desirable for us as a group of the
Special Libraries Association to suggest
to the proper organization the publica-
tion of such an annual list? Both P. A.
I.S.and the Cumulative Book Index have
the machinery to take care of such a listif
established. P. A. 1. S is our own child,
though such a husky infant we may
sometimes forget the connection, Should
we suggest to the chairman and editor
that they publish a list in each cumula-
tion under the subject heading ‘‘di-
rectories” or “‘trade directories?” Should
we suggest that the same subject heading
be used in the weekly and monthly
issues?

Our second problem is the content of
trade directories. The method of pre-
senting information is as varied as the
directories are numerous. Could some
standard be set for information in this
line? We apply the term trade directories
to listings of bankers, bakers, business
chiefs, doctors, lawyers, merchants,
priests, the productions of man's toil
and the products of his ingenuity. In
our discussion we will limit ourselves
to directories listing commodities and
manufactured products.

Many excellent directories are con-
solidated catalogs. The publications of
Sweet’s Catalogue Service, the Chemical
Engineering Catalog, the Furniture
Dealers' Reference Book are imposing
m size and appearance and list the
products of their advertisers only.

Brown's Directory of American Gas
Companies and Gas Engineering and
Appliances Catalog, in addition to
service as a catalog, gives valuable
statistics and hsts of companies, com-
missions and associations

The publications of Bragdon, Lord
and Nagle and the Davison Company
in the textile industiy, the Fairchild
Publishing Company in the clothing
trade, are not catalogs and are not
confined to their advertisers in their
listings.

Thomas' Register of American Manu-
facturers and Thomas' Register of the
Wholesale Grocery Trade, the Don-
nelly Red Books and Industrial Di-
rectories cover a broad field and with
much detail. Several trade journals
publish special numbers that give sta-
tistical surveys of their industry and
useful directory information.

Most of these publications are well-
bound and attractive in appearance,
though in some instances a change in
shape would be pleasing. For example,
a millinery trade directory 3 in. by 4
in. by 14 in stands according to the
Lest library practice next to a metal
trade directory 10 in. by 7 in. by 4 in.
The matter of uniformity in size of
publication is under consideration else-
where. Our present concern is with con-
tents and the arrangement thereof.

These vary greatly.
Alphabetical lists of firms with cap-
italization indicated are given iIn

Thomas’ Register of American Manu-
facturers, Thomas’ Wholesale Grocery
Directory, Directory of Iron and Steel
Plants, Dawvison's Knit Goods Trade.
Names of sales managers and purchasing
agents are listed in Standard Advertising
Register, Directory of Iron and Steel
Plants, Standard Steel and Metal Di-
rectory. Purchasing agents are listed
also in Brown’'s Directory of American
Gas Companies, and ‘‘Engineers” pub-
lished by the Neo-Techni Research
Corporation

Officers of companies appear in the
Directory of Iron and Steel Plants,
Standard Steel and Metal Directory,
Aircraft Industries, Davison’s Knit
Goods Trade Directory and Brown's
Directory of Gas Companies. Date of
incorporation is given in some cases in
“Engineers'’ and in Aircraft Industry.

Trade names are given in Standard
Advertising Register, Jewelers Index,
Furniture Dealers Reference Book,
Thomas' Register of Manufacturers,
Thomas’ Register of Wholesale Gro-
cers, MacRae's Blue Book, Sweet's
Architectural Catalogue, and Shoe and
Leather Reporter Annual.

Equipment and capacity are indicated
in Standard Stecl and Metal Directory,
Davison’s Textile Blue Book, Directory
of Iron and Steel Plants, Brown's
American Gas Companies Directory and




















































































