
Vol. 22 March, 1931 No. 3 

Public Libraries for Business Use 

"A public library should fit itself to its times. It 
should be first in the field with collections of 
modern industrial and social material. Librar- 
ians should be not only ancient and literary; 
they should be also modern and deadly practical." 

--John Cotion Dana. 
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Cleveland Convention 

As the magazine passes through the press, the  news comes t o  us that: 
the Cleveland members are endeavoring in every way to make t h e  
forthcoming conference a success. 

One important feature a t  the convention will be an exhibit which is  
being planned by Miss AIta B. Claflin of the Federal Reserve Bank. 
Cleveland. The committee plans to  show all publications of t h e  
S. L. A. and its various Groups and Committees articles by and abou t  
speclal librarians, publications in printed or mimeographed form repre- 
senting the work of special libraries. This includes all types of internal 
publicity, articles about the library in staff magazines or in outside 
publications, special methods for doing things in the library and, in 
addition, publications or house organs issued by the corporation, 
school or institution with which the library is connected in the prepara- 
tion of which the librarian has been of assistance or in which the 
librarian in some way collaborates 

The Program Committee is bringing to us a group of excellent 
speakers, including some notable Clevelanders. 

The Association is particularly fortunate in having headquarters 
in the recently constructed Terminal Group which not only incli~des 
the hotel itself, but a bank, a department store, ofire buildings and 
numerous restaurants. 

The committee plans a well manned information desk where informa- 
tion of all sorts can be obtained. For those who are going to Cleveland 
by highway Miss Helen Prouty, Chairman of the Information Com- 
mittee, will be glad to furnish a highway map. Address her at t h e  
Research Service Corporation, Cuyahoga Building, Cleveland. 

Arrangements are being made to accept the invitation of t h e  
Detroit Chapter, extended by Miss Caroline Lutz,  Librarian, General 
Motors Corporation, to spend Saturday, June 13th, in Detroit. T h e  
attractions in Detroit are numerous and doubtless many will accept 
the invitation. 

A final word of caution! Make your reservation early. Apply 
direct to the Hotel Cleveland. 
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Institutional Members 
Cali: da 

California Academy of Science, San Francisco 
California State Library, Sacramento 
Standard Oil Company of California, San 

Francisco 
Pacific Gas & Electric Co., San Francisco 
Technical Book Co., San Francisco 

Connect icu t  

Hartford Pubhc Library Business Branch, 
Hartford 

Phoenix Mutual Life Insurance Co., Hartford 
YaleUniversity Library, New Haven 

Delaware 

du Pont de Nemours, E. I., Wilmington 

Illinois 
Byllesby & Co., H. M., Chicago. 
Ch~cago Tribune, Chicago 
Commonwealth Edison Company, Chicago 
Elizabeth McCormick Memorial Fund, Chi- 

cago 
Illinois Chamber of Commerce, Chicago 
'lllinois State Library, Springfield 
Insurance Library of Chicago 
Middle West Utilities Co , Chicago 
Museum of Science and Industry, Chicago 
Peoples Gas Light & Coke Co., Chicago 

Ind l ana  
Lincoln National Life Insurance Co., Fort 

Wayne 

Maryland 
Consolidated Gas, Electric Light & Power 

Co , Baltimore 
Maryland Casualty Co , Baltimore 

Massachusetts  
Baker Library-Harvard School of Business 

Administration, Boston 
Boston Elevated Railway, Boston 
Boston Globe, Boston 
Chriatian Science Monitor, ~ d s t o n  
Edison Electric Illuminating Co., Boston 
Federal Reserve Bank of Boston 
First National Bank, Boston 
Insurance Library Association of Boston 
Jackson & Moreland, Boston 
Massachuaetts Institute of Technology, Li- 

brary, Cambridge 
Massachuaetts Mutual Life Insurance Co., 

Springfield 

Massachusetts State Library, Boston 
Metcalf & Eddy, Boston 
Social Law Library, Boston 
United Fruit Company, Boston 

Michigan 

Detroit News, Detroit 
Detroit Public L~brary ,  Detroit 
General Motors Corporation, Detroit 
University of Det ro~t ,  Det ro~t  

Missouri  
Kansas City Power & Light Company, ~ a n k  

City 

New Jersey 
Bakelite Corporation, Bloomficld 
Combustion Util~ties Corporation, Linden 

N. J. 
Montclair Free Public Library, Montclair 
New Jersey Bell Telephone Company, Newark 
Newark Public Library, Business Branch, 

Newark 
Public Service Corporation of New Jersey, 

Newark 
R. C A. Radiotron Co., Inc., Harrison 
Standard Oil Development: Co., Elizabeth 
United States Rubber Co., Passaic 

New York 
Alexander Hamilton Institute, New York 
American Bankers' Association, New York  
American Electric Railway Aseociation, New 

York 
American Geographical Society, New York  
American Institute of Accountants, New York 
American Museum of Natural History, New 

York 
American Society of Mechanical Engineers, 

New York 
American Telephone & Telegraph Co., General 

Library, New York 
American Telephone & Telegraph Co.,  Law 

Library, New York 
Association of Life Insurance Presidents, New 

York 
Baker & Taylor Co., New York 
Bankers Trust Co., New York 
Batten, Barton, Durstine & Osborn, New York 
Bell Telephone Laboratories, New York 
Blackman Co., New York 
British Library of Information, New York 
Brooklyn Ediaon Co., Brooklyn 

'New mernben joined abm I.at iasue of SMal Mbwdu. 
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New York 
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Brookmire Economic Service, New York 
Child Study Association, New York 
Cleanliness Institute Library, New York 
Consolidated Gas Co. of New York 
Doherty, Henry L. & Co., New York 
Electric Bond & Share Co , New York 
Federal Reserve Bank of New York 
Ford, Bacon & Davis, New York 
General Electric Co., Main Library, Sche- 

nectady 
Grant Co., W. T., New York 
Grosvenor L~brary,  Buffalo 
Guaranty Company of New York 
Haskms & Sells, New York 
Industrial Book Company, New York . 
Industrial Relations Counselors, New York 
International Telephone & Telegraph Co., 

New York 
John Price Jones Corporation, New York 
L~brary  Bureau D~vis~on,  Remington Rand 

Business Serwce, New York 
McCall Company, New York 
McGraw-HIII Publish~ng Co., Inc., New York 
Merchants Association of New York 
Metropolitan Liie Insurance Company, New 

York 
Municipal Reference Library, New York 
National Aniline & Chemical Co., Inc., New 

York 
National Automobile Chamber of Commerce, 

New York 
National City Financial Library, New York 
National Investors Corporation, New York 
New Jersey Zinc Company, New York 
New York Telephone Company, New York 
New York Times, The, New York 
North American Company, New York 
Port of New York Authority, The, New York 
Price, Waterhouse & Co., New York 
Putnam'a Sons, G. P , New York 
Railway & Utilities Investing Corp., New 

York 
Russell Sage Foundation, New York 
Selected Industries, Inc., New York 
Sinclair Refining Co., New York 
Standard Brands, Inc., New York 
Standard Statistics Company, New York 
Time, Inc., New York 
Western Union Telegraph Company, New York 
White & Kemble, New York 
Wilson Co., H. W., New York 

Ohio Oil Co., Findlay 
Procter & Gamble, Cincinnati 

O k l a h o m a  

U. S. Bureau of Mines, Bartlesville 

Penneylvania 

Armstrong Cork Co., Lancaster 
Franklin Institute, Philadelphia 
Houghton, E. F. & Co., Philadelphia 
Jones & Laughlin Steel Con~pany,  P~ttaburgh 
Mellon Institute, Pittsburgh 
New Jersey Z ~ n c  Co., Palmerton 
'Pennsylvania Museum of Art, Philadelphia 
Philadelphia College of Pharmacy and Science, 

Philadelohia 
Philadelphia Company, Pittsburgh 
Philadelphia Electric Company, Philadelphia 
~hiladelphia Rapid Transit Company, Phila- 

delphia . 
Philadelphia Record, PhiladeIphia 
Pittsburgh Railways Company, Pittsburgh 
Provident Mutuat Life Insurance Co., Phila- 

delphia 
School of Flne Arts, Univ. Penna., Philadelphia 
Westinghouse Electric Research Library, E. 

Pittsburgh 
Wyomissing Trade School, Wyomissing 

Rhode Islnnd 

Rhode Island Sta te  Library, Providence 

Wisconsin 

First W~sconsin National Bank, Milwaukee 
Hardware Mutual Casualty Company, Stevena 

Point 
Kimberly-Clark Corp., Kimberly 
Marshall Ilsley Bank,  Milwaukee 

Canada 

Hydroelectric Power Commission of Ontario, 
Toronto 

Imperial Life Assurance Co. of Canada, Toronto 
Inaurance Institute of Montreal, Montreal 
Royal Bank of Canada, Montreal 
Sun Life Assurance Co., Montreal 

- -  

*New membar. joinsd since laat issue of Spacial Ltbrarl~. 
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issue features the addresses and 
the subsequent discussion a t  the T H I S  

San Francisco Conference on the subject 
"Public Libraries for Business Use." We 
have deviated from our usual practice 
and present the material in continuous 
form giving a graphic cross section of 
the second general session on Tuesday, 
June 10, 1930. 

PRESIDENT ALCOTT: We come to one 
of the most in~portant sessions of the 
conference, and our subject "Public 
Libraries for Business Use" is one of 
the most pertinent subjects which can 
be discussed by the Special L~braries 
Association. 

Those of you who read the account 
by Mr. Brigham a year ago, in the 
Libmry Journal, on the subject of 
Development of Special Library As- 
sociations, will remember that  he said 
that in the early days the municipal 
and reference libraries seemed to dom- 

inate the association. Domination seems 
to have been succeeded by other interests 
and today there is no doubt but what 
the dominating interest in Special Li- 
braries Association is the Business Li- 
brary, and this morning's session is to 
be devoted to  the subject: Public 
Libraries for Business Use. This pro- 
gram had been arranged by Miss Marian 
C. Manley, Librarian of the Business 
Branch of the Newark Public Library. 
As many of you know, she met with 
a distressing accident since her arrival in 
California and is prevented from being 
here this morning, but the work which 
she had arranged will be carried on to 
the best of our ability. The first paper 
will be, "Summary of National Survey 
of Public Business Libraries and Sug- 
gestions for Cooperation Between Them 
and Special Libraries." This paper will 
be read by Miss Marguerite Burnett 
of the Federal Reserve Bank of New 
York, New York City. 

Public Libraries for Private Use 
Summary of National Survey of Public Business Libraries and Sug- 

gestions for Cooperation Between Them and Special Libraries 

By Miss Marian C. Manley, Librarian, Business Branch, Newark Public Library 

HAVE wondered if, in reading over [ the program for the Special Li- 
braries Association meetings as it ap- 
peared in the library periodicals, a few 
were not somewhat surprised that a 
report on the Survey of Business Ser- 
vice in Public Libraries in 109 Large 
Cities should be given before a session 
of the S. L. A, instead of before, for 
examplc, a section of the American 
Library Association? The reason for 
this is that this Association, especially 
those members in the business world, 
can probably do more to help in the 
development of this work in the country 
than can any other professional organiza- 
tion. 

Miss Vormelker is to talk on individ- 
ual cooperation between special libra- 
rians and public librarians M y  theme 
is the promotion of business work in 
public libraries, and the responsibility 
of the S. L. A. for its adequate growth. 

Special librarians are accustomed to 
dealing with a different type of material 
from that in general ~ u b l i c  libraries 
and with the frkedom possible. 
I t  is this new point of view that public 
librarians must acquire in dealing with 
material for business development. 

Special libraries in business houses 
and business sections or branches in 
public libraries are closely allied in 
interests. The  public library collection 
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consisting of material for business work 
such as trade directories, city directories, 
business magazines, business services, 
etc., must be handled from this different 
point of view if the work is to  be efficient. 
The methods must much more closely 
follow those in effect in the private 
libraries of business houses. There red 
tape and rockbound methods of pre- 
servation have been to  a great extent 
eliminated. 

I t  is because of this community of 
interests that we can so emphatically 
say that the Special Libraries Associa- 
tion and its members can do more to 
foster the adequate development of 
public library work for business men 
than can any other body. As for special 
librarians themselves, what benefits ac- 
crue to them through the satisfactory 
development of an adequate public 
business library collection in their vicin- 
ity? Such a collection gives the special 
librarian access to a much more corn- 
prehensive directory collection than she 
would have occasion to  develop in her 
own library. City directories with their 
thousand uses are there available. Trade 
directories for fields other than her own 
are on the shelves. The most important 
state documents, market surveys, special 
reports, can be consulted there rather 
than encumber the always limited space 
of the special library. The special 
librarian's course can be made easier 
time after time through access to a good 
public library and when that good 
public library includes the forward- 
looking development of business col- 
lections, the special librarian may con- 
sider herself blessed. 

With the future development of the 
work under consideration, a more thor- 
ough knowledge of its present stage was 
desirable. Just what was the status of 
development of business library work 
in public libraries? Because we had 
every reason to know that the interest 
along this line was growing more pro- 
nounced each year, and because we could 
not tell how far it had developed in 
all sections of the country, a survey of 
the field seemed advisable. The Business 
Branch of the Newark, New Jersey, 
Public Library is longer established than 
any other. Mr. Dana was always in- 

terested in work for the business man, 
the library's most Important support. 
In 1904 he took his first: definite step 
in their service by establishing in a small 
downtown branch of t h e  library a col- 
lection of trade and city directories. 
His interest in business service re- 
mained unabated with the  result that  
in 1930 we have our own building three 
years old, an income of around $30,000 
a year for the support of t h i s  separate 
department, a staff of twelve people 
handling the work and the  enthusiastic 
support-of the librarian, the Board of 
Trustees and the tax-payers of t h e  city 
of Newark. 

In Newark we knew tha t  many busi- 
ness libraries had developed throughout 
the country. For years we  had friends 
and comrades in the Minneapolis and 
Indianapolis Business Branches. Pitts- 
burgh was a comparative newcomer in 
the field. Savannah had taken first steps 
in the development of the  work. We 
had heard from San Francisco a n d  we 
knew tha t  Boston was preparing for 
their new branch, while Hartford we 
considered our special foster child. 

We knew that  more activities must 
be underway in the  country I t  seemed 
a good move to take stock, so we planned 
a questionnaire which would bring out 
to some extent the special business 
branches or departments and definite 
sections in the public libraries doing 
this work, the annual cost of t h e  work 
for each library, the  number of assistants 
engaged in i t ,  the  amount of' money 
spent on investment material, on  trade 
directories, on magazines, the scope 
of the business book collection, the 
amount of advertising done a n d  the 
type. W e  found, in sending o u t  this 
questionnaire to all public libraries in 
cities in the country with a population 
of 70,000 and over, interesting develop- 
ments. 

Peoria, Illinois, had started a business 
room. San Diego had a separate business 
and technical annex. Portland, Oregon, 
had an active business and industrial 
department. Here and there around the 
country other libraries were working 
along these lines. In Duluth, in  El 
Paso, in Knoxville, in Little Rock, in 


















































