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WELCOME

MEMBERS OF THE SPECIAL
LIBRARIES ASSOCIATION

Make June 13th a day

you’ll never forget
SPEND IT IN

DETROIT

Members of the Special Libraries Association have in store a most
delightful week-end.

Bid farewell to Cleveland the night of June 12th and board a steamer
for a memorable overnight lake trip to Detroit—a wonderful ride for

those who have never taken it and a renewed pleasure for those who are
old sailors.

Breakfast on the boat with the Detroit Chapter-—the first activity of

a post-convention conference full of unique experiences and genuine
good times.

Many outstanding special libraries in Detroit will be open for your
inspection.

Belle Isle, the world famous island park, will charm you.

The new Art Center, the large industrial plants, including the Ford

Motor Company, and many civic points of beauty will claim your in- .

terest.

A real treat is a trip to Canada via the Ambassador Bridge and return
by the new Vehicular Tunnel, the only international tunnel in America.

“We’ll Be Seeing You”
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Institutional Members

California

California Academy of Science, San Francisco
California State Library, Sacramento

Standard Qil Company of California, San
Francisco

Pacific Gas & Electric Co., San Francisco
Technical Book Co., San Francisco

Connecticut
Hartford Public Library Business Branch,
Hartford
Phoenix Mutual Life Insurance Co., Hartford
Yale University Library, New Haven

Delaware
du Pont de Nemours, E. I,, Wilmington

Ilinois
Byllesby & Co., H. M., Chicago
Chicago Tribune, Chicago
Commonwealth Edison Company, Chicago

Elizabeth Mc¢Cormick Memorial Fund, Chi-
cago

[llinois Chamber of Commerce, Chicago
Illinois State Library, Springfield
Insurance Library of Chicago

Middle West Utilities Co., Chicago
Museum of Science and Industry, Chicago
Peoples Gas Light & Coke Co., Chicago

Indiana

Lincoln National Life Insurance Co., Fort
Wayne

Maryland
Consolidated Gas, Electric Light & Power
Co, Baltimore
Maryland Casualty Co, Baltimore

Massachusetta

Baker Library—Harvard School of Business
Administration, Boston

Boston Elevated Railway, Boston
Boston Globe, Boston
Christian Science Monitor, Boston
Edison Electric llluminating Co., Boston
Federal Reserve Bank of Boston
First Nattonal Bank, Boston
Insurance Library Association of Boston
Jackson & Moreland, Boston

Massachusetts Institute of Technology, Li-
brary, Cambridge

Massachusetts Mutual Life Insurance Co.,
Springfield

*New members joined ainca last issue of Special Libraries.

Massachusetts State Library, Boston
Metcalf & Eddy, Boston

Social Law Library, Boston

United Fruit Company, Boston

Michigan
Detroit News, Detroit
Detroit Public Library, Detroit

General Motors Corporation, Detroit
University of Detroit, Detroit

Missouri

K%\saa City Power & Light Company, Kansas
ity

New Jersey
Bakelite Corporation, Bloomfield.
Combustion Utilities Corporation, Linden
N.J

Montclair Free Public Library, Montclair

New Jersey Bell Telephone Company, Newark

Newark Public Library, Business Branch,
Newark

Public Service Corporation of New Jersey,
Newark

R. C. A. Radiotron Co., Inc., Harrison

Standard Oil Development Co., Elizabeth

United States Rubber Co., Passaic

New York

Alexander Hamilton Institute, New York

American Bankers’' Association, New York

American Electric Railway Association, New
York

American Geographical Society, New York

American Institute of Accountants, New York

American Museum of Natural History, New
York

American Society of Mechanical Engineers,
New York

American Telephone & Telegraph Co., General
Library, New York

American Telephone & Telegraph Co., Law
Library, New York

Association of Life Insurance Presidents, New
York

Baker & Taylor Co., New York

Bankers Trust Co., New York

Batten, Barton, Durstine & Osborn, New York

Bell Telephone Laboratories, New York

Blackman Co., New York

British Library of Information, New York

Brooklyn Edison Co., Brooklyn
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New York

Brookmire Economic Service, New York

Child Study Association, New York

Cleanliness Institute Library, New York

Consolidated Gas Co. of New York

Doherty, Henry L. & Co., New York

Electric Bond & Share Co., New York

Federal Reserve Bank of New York

Ford, Bacon & Davis, New York

General Electric Co., Main Library, Sche-
nectady

Grant Co., W. T., New York

Grosvenor Library, Buffalo

Guaranty Company of New York

Haskins & Sells, New York

Industrial Book Company, New York

Industrial Relations Counselors, New York

International Telephone & Telegraph Co.,
New York

John Price Jones Corporation, New York

Library Bureau Division, Remington Rand
Business Service, New York

McCall Company, New York

McGraw-Hill Publishing Co., Inc., New York

Merchants Association of New York

Metropolitan Life Insurance Company, New
York

Municipal Reference Library, New York

National Aniline & Chemical Co., Inc.,, New
York

National Automobile Chamber of Commerce,
New York

National City Financial Library, New York

National Investors Corporation, New York

New Jersey Zinc Company, New York

New York Telephone Company, New York

New York Times, The, New York

North American Company, New York

Port of New York Authority, The, New York

Price, Waterhouse & Co., New York

Putnam's Sons, G. P., New York

Railway & Utilities Investing Corp., New
York

Russell Sage Foundation, New York

Selected Industries, Inc., New York

Sinclair Refining Co., New York

Standard Brands, Inc., New York

Standard Statistics Company, New York

Time, Inc., New York

Western Union Telegraph Company, New York

White & Kemble, New York

Wilson Co., H. W., New York

*New mambers joined since laat 1saue of Special Libraries.

SPECIAL LIBRARIES 109

Ohio

Ohio Qil Co., Findlay
Procter & Gamble, Cincinnati

Oklahoma

U. S. Bureau of Mines, Bartlesville

L

Pennsylvania

Armstrong Cork Co., Lancaster

Franklin Institute, Philadelphia

Houghton, E. F. & Co., Philadelphia

Jones & Laughlin Steel Company, Pittsburgh
Mellon Institute, Pittsburgh

New Jersey Zinc Co., Palmerton

Pennsylvania Museum of Ast, Philadelphia

Philadelphia College of Pharmacy and Science,
Philadelphia

Philadelphia Company, Pittsburgh

Philadelphia Electric Company, Philadelphia

Philadelphia Rapid Transit Company, Phila-
delphia

Philadelphia Record, Philadelphia

Pittsburgh Railways Company, Pittsburgh

Provident Mutual Life Insurance Co., Phila-
delphia

School of Fine Arts, Univ. Penna., Philadelphia

Westinghouse Electric Research Library, E.
Pittsburgh

Wyomssing Trade School, Wyomissing

Rhode Island
Rhode Island State Library, Providence

Wisconsin

Firat Wisconsin National Bank, Milwaukee
Hardware Mutual Casualty Company, Stevens
Point .

Kimberly-Clark Corp., Kimberly
Marshall llsley Bank, Milwaukee

Canada

Hydroelectric Power Commission of Ontario,
Toronto

Imperial Life Assurance Co. of Canada, Toronto

Insurance Institute of Montreal, Montreal

Royal Bank of Canada, Montreal

Sun Life Assurance Co., Montreal
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Good News

Science and Useful Arts
Annotated Catalog
Is Now Ready

Publication on March st of the
Science and Useful Arts Section, marks
a long and important step toward com-
pletion of the celebrated Standard Cat-
alog for Public Libraries of the H W.
Wilson Company

The new section follows the arrange-
ment of thase previously published,
maintaining the same high standards in
every way. 1800 books in the 500's and
600's are cataloged while about 525 re-
lated books are cited About 440 books
are starred as of first importance and
the contents of 425 are thoroughly
analyzed.

In 1ts dual role as a buying guide
and a supplement to the card catalog,
the Science and Useful Arts Section
will undoubtedly be more generally help-
ful than any other section because of
the highly technical subject matter in-
volved.

By i1ts use as a buying guide many
dollars may bhe saved hy avoiding the
purchase and use of obsolete and ques-
tionable books. The saving in cataloging
expense may he even greater while the
quality and quantity of technical service
will be greatly improved.

The price of the Science and Useful
Arts Section alone is $3.50. All sec-
tions of the Standard Catalog for Pub-
lic Libraries may be purchased sepa-
rately but there is a large saving when
the eight sections are subscribed for at
one time. In addition to an initial
saving, subscribers receive annual sup-
plements to each section without further
cost.

Sections Now Ready
Biography
Social Sciences
Fine Arts
History and Travel
Science and Useful Arts

In Preparation
Fiction
Literature and Philology
Religion and Philosophy
ALL BOOKS POSTPAID
A copy of any or all sections of the
Standard Catalog for Public Libraries
will be sent to librarians who wish
to inspect them before ordering.
THE H. W. WILSON COMPANY
950-972 University Avenue
New York, N. Y.

Special Libraries Association

SCOPE AND PURPOSE

The Special Libraries Association was
formed in 1909 to promote the interests of
those engaged in collecting and applying in-
formation of all kinds.

Its membership includes the librarians of
manufacturing concerns, banks, insurance
companies, museums, newspapers, transporta-
tion companies, research organizations,—in
fact nearly all phases of business and pro-
fessional activities.

By pooling the knowledge and experience
of its members, the Special Libraries Associa-
tion acts as a clearing house of information.

It helps firms to organize libraries and data
collections, or 1t keeps those already organized
in touch with the development of more efficient
methods and of new material.

ORGANIZATION
Groups

There are at present more than 1100 members
and subscribers scattered throughout the
United States and 12 foreign countries. Groups
within the national association have been
formed as follows:

Civic-Social Insurance
Commercial-Technical Museum
Financial Newspaper
Local Associations v

There have also been organized twelve local
associations in

Baltimore Los Angeles
Boston Milwaukee
Chicago New York
Cincinnati Philadelphia
Cleveland Pittsburgh
Detroit San Francisco

These chapters hold regular meetings and
afford members opportunity for contact and
for discussion of common problems.

MEMBERSHIPS
Institutional - - - - $15.00

Designed for those organizations which maintain Special
Libraries and require wide contacta for the conduct
ol businoss

Gives membership in nearest Local Association,
and in the Group preferred, and in the National
Association, with voting privilege in all, and
privilege of naming representative in them;
gives the magazine, SPECIAL LIBRARIES,
and all other publications issued by the Associa-
tion, and carries name of Institutional Member
monthly in the magazine.

Not only establishea contact with entire Special Library

fleld, but aima to promote and develop such cantacta
Active - - - - - .
Designed for the Librarian and Department Chiefs in
Special Librartes

Gives membership in nearest Local Association,
and in the Group of your preference, and in the
National Association, with voting privilege
in each, and a subscription to the magazine,
SPECIAL LIBRARIEg.

Puts one in contact with entire Special Library field

Associate - - - - $100
Designed for Aasistants in Speeial Librartes
Gives membership in nearest Local Association,
with voting privilege there, and non-voting
membership in the Group of your preference
and in the National Association.
Establishes first contact with Special Library fleld

Please patronise our Advertisers
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The Newspaper Librarian

By Agnes J. Petersen, Librarian, the Milwaukee Journal, Milwaukee

HE newspaper librarian, perhaps

more than any other special li-
brarian, has to call on sources outside
her own organization. This is due to
the very nature of the demands made
on her which may broaden quickly
into some other specialized field covered
by another type of special library or
into the general field of information,
served by a public library. And often
there is an element of urgency present
which demands a previous understand-
ing and working agreement with those
to whom she must go

A newspaper library is really made
up of two departments, though usually
they are combined as one. There is,
first and primarily, the file system which
contains the thousands of newspaper
clippings, cuts, photographs, mats, nega-
tives—all the material on which the
newspaper will draw for additions to
news stories, for features and editorials,
for illustrations. The clippings or,.in
case the newspaper is indexed, the
indexes that take their place, represent
a very complete contemporary history
of the community. In this branch of
service the newspaper library is pre-
eminently equipped to care for its own
needs.

The other branch of the newspaper
library is the reference department
proper. In organizing that branch, the
librarian must at the outset make a
choice. She can attempt to build up a
large assortment of books, many of
which she knows will be used only once
or twice a year, or she can limit herself
to the selection of up-to-the-minute
reference works and trust to other

sources to supply books and materials
of a more general nature—essays, biog-
raphy, history and special illustrations
found in rare and old volumes.

Who's Who, dictionaries of the various
branches of learning, year-books, al-
manacs, annuals, encyclopedias, direct-
ories, indexes—these form the working
base which no newspaper library can do
without. To them will, of course, be
added volumes so well known that they
may be used almost daily—the Bible,
Shakespeare, Mother Goose. It seems
to me, as judged by my own experience,
that the newspaper librarian will do
best to specialize in these works and
rely on other sources for general and
technical information.

Such a policy naturally leads the
newspaper librarian to other special
libraries and to the public library. A
reporter wants information to be found
in municipal records, let us say, of a
decade ago. A call is made to the
Municipal Reference library. An edi-
torial writer wants to verify a statement
made about an old treaty that can be
found only in the source books of his-
tory. The call, then, is to the public
library. The Sunday feature department
wants an unusual illustration. That,
generally, can be found in the public
library's store of materials.

Or there may come that other tipe
of request, maybe once a month, maybe
once in several months, when a disaster
somewhere suddenly awakens interest
in a distant place The recent events
in India brought requests for informa-
tion about Kyber pass and cities known

* Address hefore the San Francisco Conferenes, June 19, 1930
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to the western world only by name.
And 1 remember quite distinctly the
urgent occasion three years ago when a
West Indies’ hurricane enveloped the
Florida coast. Suddenly news editors
were interested in Florida cities and
beaches that they themselves had not
realized were in existence. On that
occasion, The Journal library sought
not only the public library but sent
S.0.S. calls to travel bureaus and rail-
road offices. In the end, we obtained
the information and pictures we needed.

The problem is to develop - these
contacts so that they will function
within the space of time allotted to the
newspaper librarian for her work. To
me, the solution is three-fold.

First, there must be knowledge on
the part of the newspaper librarian of
just what other libraries contain. She
must know the type of work that the
Municipal Reference library, the public
library, the financial libraries are doing.
Visits to these institutions are a neces-
sity.

Second, she must work out a system
by which materials can be obtained
quickly, will be cared for faithfully and
returned promptly. In it$ co-operative
work with the Milwaukee public library,
The Journal library has daily messenger
service and such extra service as is
needed.

A call is made to the public library
to ascertain whether the book, magazine
or picture that is wanted is on the
shelves. If it is, the public library is
instructed to lay it aside and a messenger
goes at once, carrying a signed
requisition from The Journal library.
No book or other material is given to
the messenger unless he has this requisi-
tion. When the book arrives at The
Journal, it is checked in at the library
desk with notation as to its title, num-
ber and date due, and then it is charged
against the member of the staff who
has requested it. If the book is not
returned to The Journal library desk
within a short time, as most of them are,
a call is made to the staff member who
has it on the day before it is due.

In other words, The Journal library
takes the responsibility of caring for
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the public library's materials or mater-
ials drawn from any special library
in the same way that it cares for its
own materials. We regard this as essen-
tial to a proper connection between the
two institutions.

The third factor is co-operation—the
development of a feeling that both
institutions are interested primarily in
serving their city and that what each
can do for the other is of value to the
whole community. The 878,710 volumes
in the public library constitute a won-
derful resource for us, but in truth we
prize still more highly the cheerful
spirit of helpfulness that permeates
the public library staff. At this point
I should like to make acknowledgment
of the splendid aid given by Mr. S. J.
Carter and others of the Milwaukee
library reference department who have
the attitude and the spirit of under-
standing that I have set forth here.
When that spirit is present on the part
of libraries, co-operation almost in-
evitably results.

We try to keep our co-operative
efforts on a basis of good faith, We do
not make calls on the public library
until we have exhausted our own re-
sources. In other words, we consciously
try to keep from throwing the burden
of our work on it. And we are only too
glad to be of service to the public
library reference department when it
is unable to answer calls that come to it.
QOur store of contemporary history as
embodied in our clippings makes it
possible to be of help in this way. A
patron of the public library when re-
ferred to us is given every atténtion.

I might cite many instances of mutual
aid and go into detail in discussing
them. That, I think, is unnecessary.
The single point I wish to leave with
you is that two institutions of widely
varying methods and fields—the news-
paper library, serving a plant made up
of urgent-minded editors and roaring
presses, and the public library, working
in a more leisurely way in the broad
field of human knowledge—can, by
understanding and co-operation, be of
great help to each other.














































































