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Special Libraries Association 

SCOPE AND PURPOSE 
The Special Libraries Association was 

formed in 1909 t o  promote the interests of 
those engaged in collecting and applying in- 
formation of all kinds. 

Its membership includes the librarians of 
manufacturing concerns, banks, insurance 
companies, museums, newspapers, transporta- 
tion companies, research organizations,-in 
fact nearly all phases of buainess and pro- 
fessional activities. 

By pooling the knowledge and experience 
of its members, the Special Libraries Associa- 
tion acts aa a clearing house of information. 

I t  helps firms t o  organize libraries and data 
collections, or it keeps those already organized 
in touch with the development of more efficient 
methods and of new material. 

ORGANlWTION 
Groups 

There a rea t  present more than 1100 members 
and  subscribers scattered throughout the 
United States and 12 foreign countries. Groups 
within the  national association have been 
formed a s  follows: 
Civic-Social Insurance 
Commercial-Technical Museum 
Financial Newspaper 
Local Associations 

There have a h  been organized twelve local 
aawciationa in 
Baltimore Lo8 An elee 
Boston ~ i l w a u l e e  
Chicago New York 
Cincinnati Philadelphia 
Cleveland Pittsburgh 
Detroit San Francisco 

Thew chapters hold regular meetings and 
afford members opportunity for contact and 
for discussion of common problems. 

MEMBERSHIM 
Institutional - - - - $15.00 
D & d  for thoa orp.niutiolu whlch maintaln Bpedal 

Lib& .nd require mde mnt.etr for the anduct 
of buxiucm 

Given membership in nearest Local Association, 
and in the  Group preferred, and in the National 
Amociation, with voting privilege in all, and 
privilege of naming representative in them; 
gives the magazine, .SPECIAL LIBRARIES, 
and all other publicat~ons issued by the Assoc~a- 
tion, and carries name of Institutional Member 
monthly in the magazine. 
Not on1 ~ b h l i h n  antact with entim Spacial Llbrrry 

field, gut ainu to promote and develop much mntact. 

Active - - - - $5.00 
Lkdgnd for the LLbnr1.n and Demrtment Chiefs In 

9- Ubrula  
Gives membership In nearest Local Association, 
and in the  Group of your preference, and In the 
National Aseociation, with voting privilege 
in each, and a subscri tion t o  the  magazine, 
SPECIAL LIBRARIE~.  

Pub one In mntact with aath  Speeld Libnry Beld 

Associate - - - - 
Dmignnd lor m n t a  in B W  Libnrla 

$1.00 
Gives membership in nearest Local Assoc~ation, 
with voting privilege there, and non-voting 
membershi in the Group of your preference 
and in the  kational Aenoaation. 

E.t.blLbr ht mnbct with Special Lihnry field 

50 PERCENT 
DISCOUNT 

on 

Return Railroad Fare 
from 

S. L. A. Convention 

When you buy your one way 
railroad ticket to Cleve- 
land, be sure to requeet 
a CONVENTION CERTIFI- 
CATE. 

YOUR Convention Certificate 
may be the one needed to 
make up the quota necessary 
to secure the fifty percent 
discount on the return 
ticket. 

Whether you intend ueing the 
Convention Certificate on 
your return Mp or not 
please get one. 

Certificates will be available 
June 6th to 12th Incluelve. 

Special Libraries Association 
Convention, June 10-12. 

Cleveland. 

Travel Committee, 
Joe. A. Conforti, 

Chairman. 

Pages 146-148 dele ted ,  a d v e r t i s i n g .  
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Cleweland Conference 

YThe Editor dropped into New York recently and felt much heartened by 
several favorable comments. 

1TSomeone said "After I had read the April number of the magazine I really 
wanted to go to the conference." 

?Someone else added "Doesn't the Cleveland program look attractive with 
everything that is planned?" 

TThis May-June issue should induce even the most reluctant to  attend the 
Cleveland convention. 

SThe program exceeds our expectations. Colonel Ayres as  a speaker is a 
fine drawing card. 

PThe local committee are literally straining every nerve and they are ready with 
a fine welcome. 

colleagues in Detroit are also waiting to  give us a day long to be re- 
membered. 

YiIn succeeding pages we describe the great Cleveland Public Library system 
directed by Miss Eastman. 

:;We depict in a varied way a score of special libraries each covering a selected 
field of activity. 

7We tell you about some vacation plans suggested by the Cleveland Chamber 
of Commerce. 

1IWe also bring a message from the President and include our usual depart- 
mental features. 

TCome to Cleveland to  hear the talks, share in the debates and enjoy the social 
pleasures. 

'[Finally, be sure and ask for a certificate when buying your ticket. The 
ticket agent will help you. 
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Cleveland Public Library 
Thc actlvitles of the Cleveland Public Library are so extensive that 

it has been thouaht advisable to prepare a Rroup of articles on the varied 
functions of the library. 

The Divisional System of the 
Cleveland Public Library 

By Linda A. Eastman, Librarian 

N EARLY twenty years ago the 
executives of the Cleveland Public 

Library became convinced that a very 
large library can give better service if 
its book collections are organized into 
a divisional system, each division in 
charge of a staff interested in specializing 
in its particular field. Rearrangement 
of the Main Library on such a plan 
became possible in 1913, when it was 
moved into its last temporary quarters, 
and each succeeding year has strength- 
ened the organization and made i t  more 
effective; especially has this been true 
since the completion in 1925 of the 
Library Building, which was planned 
with careful consideration for the special 
requirements and equipment of each 
division. Generous book funds for 
several years have resulted in a sys- 
tematic rounding out and building up 
of all of the collections. Division staffs 
have also been enlarged, and specializa- 
tion within divisions is gradually de- 
veloping as opportunity comes to  add 
new members offering preparation for 
work in specialized fields of knowledge. 

These divisions are in effect special 
libraries, but all inter-related and sup- 
plementing one another in their over- 
lapping subjects. 

The General Reference Division and 
the Business Information Bureau are the 
chief co-ordinating divisions. In addition 
to the divisions whose description fol- 
lows, there are the Literature, Foreign 
Language and History divisions, and 
the Library for the Blind; also the 
Popular Library (the quick-service cir- 
culation division), the Periodical Divi- 
sion, and the Newspaper Division. In 
the building also, but organized under 
the Children's Department, is the Lewis 
Carroll Room with its model collection 
of juvenile books; and, under the School 
Department, the Stevenson Room for 
Young People (of high school age). 

These divisions give specialized ser- 
vice, each to  its own clientele as well 
as to  the branches, school branches and 
stations, thus strengthening the entire 
system in all of its departments. 

Board of Education Branch 
By Helen B Lewis, Librarian 

T HE Board of Education Library is 
operated jointly by the Cleveland 

Public Library and the Board of Educa- 
tion, and is under the direction of the 
Head of the School Department of the 
Cleveland Public Library. Its resources 
are a t  the disposal of the entire school 
system. During the ten years of its 
existence every effort has been made to 
build up a n  adequate educational col- 
lection for the use of the Board of 
Education, the Superintendent's staff, 
and all principals and teachers. 

The  Board of Education makes an 
allowance in its budget for the purchase 
of educational publications. All im- 
portant educational books are ordered 
as rapidly a s  they are published. The 
periodical list includes 80 educational 
magazines and bulletins. In addition, 
the collection includes city school di- 
rectories and reports, educational year- 
books, (and their name is legion), 
educational monographs and pamphlets, 
courses of study, reports of educational 
foundations, and bulletins published 
by the Research Division of the National 
Education Association, and the Office of 
Education. 

A quota provided by the Cleveland 
Public Library makes possible the pur- 
chase of the most outstanding new books 
of general interest. As a result, while 
ample provision is made for those who 
require professional sustenance, close 
a t  hand are books of biography, travel, 
science, fiction, and psychology, to 
counterbalance too great a devotion to 
theory and method. Here are education- 
al vitamines, and here are also sedatives 
for impatience, stimulants for a faint 
heart, remedies for myopic vision of the 
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inner eye, and books of high voltage 
to act as accelerators for sluggish blood. 

One of the most useful functions of 
the Board of Education Library is to 
act as  a clearing house for school library 
matters concerning both the Board 
of Education and the Cleveland Public 
Library. I t  also renders an important 
service by making available to  the Head- 
quarters Staff all of the popular and 
scholarly book resources of the Cleve- 
land Public Library . Daily delivery 
service from the Main Library, special 
trips and telephone calls, and the ready 
co-operation of all of the Divisions of 
the Main Library help to provide im- 
mediate service. 

Housed in temporary quarters on the 
twentieth floor of a business building- 
overlooking the city and I~arbor,--the 
Board of Education Library is looking 
forward to new opportunities in the 
Board of Education Administration 
Building now almost completed. 

The Business Information Bureau 
By Rose L. Vorrnelker, Librarian 

B USINESS men began using the 
Cleveland Public Library in ever 

increasing numbers in 1925 when the 
new Main Library building was opened 
in the heart of the City's business and 
financial district. 

An urgent need was soon apparent for 
some centralizing agency to  make quick- 
ly available the vast resources of busi- 
ness information scattered throughout 
the various divisions of the Library. 

T o  meet this need the Business In- 
formation Bureau was organized in 
December, 1929. While its main func- 
tion is to give a business service in CO- 
ordinating work in various divisions- 
still i t  has within its room 300 trade 
directories on approximately that  num- 
ber of trades; 20 investment services- 
said to  be the largest collection in any 
one place in Cleveland; numerous period- 
icals and newspapers on business sub- 
jects; and recent books on the stock 
market, statistics, business economics, 
business organization and management, 
advertising, marketing, salesmanship 
and otherTelated subjects. 

Frequently there is a "waiting line" 
to use the investment services and such 

tools as Standard Advertising Register 
and Thomas' Register of Xanufacturers. 

Since it is not possible to buy "every- 
thing," attempt is made to have at  
least a sample copy of any business ser- 
vice published and full information con- 
cerning it-so that the client may 
determine for himself whether it may 
be of value to him. 

Another important collection is that 
for the market analyst. Numerous 
reports and press releases issued by the 
Government, trade associations, bu- 
reaus of business research, banks, brok- 
ers, and advertising agencies are housed 
within the Bureau. 

The subject file of newspaper clip- 
pings and various reports, studies and 
surveys, and the corporation file are 
constantly growing. The house organ 
collection has supplemented other corpo- 
ration material and won much appre- 
ciation on the part of its users. 

A monthly bulletin is issued to call 
attention t o  the  kind of information and 
service available through the Bureau, 
Many firms and individuals are having 
this mailed to them regularly. Those 
issued to date cover the following sub- 
jects: 
Sources of Information for the Investor 
Retail T r a d e p a r t  I 
Retail T r a d e p a r t  I1 
Recent Business Books 
New Business Publications 
Foremanship and Foreman Training 
M a r k e g  and Distribution 
Recent Business Publications 
Cleveland Retail Clinic 
Advertising 
Statistics in Business 
Cleveland Business-Part I 
Cleveland Business-Part I1 
Prices 

That the service has found a place in 
CleveIand business circles may be seen 
in that several banks, brokers, research 
workers and special librarians have 
taken a "co-operative" interest in it 
and frequently present us with valuable 
material gratis or make pertinent and 
worthwhile suggestions. 

Long before the Business Information 
Bureau had been in existence a year a 
new meaning was evident for its initials 
-Bursting Its Bounds. 
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Fine Arts Division 
By Ruth Wilcox, Librarian 

T HE Fine Arts Division houses col- 
lections which appeal to a varied 

clientele. Here are found not only the 
books on painting, sculpture, archi- 
tecture and design, but also flower 
gardening, music, the theatre, games and 
reports. Biographies of artists, conl- 
posers and actors are grouped with 
books on the history and technique of 
the related arts. 

The needs of architects, designers and 
commercial artists are served through a 
collection which is strong in both his- 
toric and "modernistic" design. At the 
south end of the division are the files 
of over 125,000 pictures on all subjects, 
never fading resource of artists and 
teachers. 

The section a t  the north end of the 
division includes music for c~rculation, 
as well as the literature of music. Opera 
scores, song albums, piano, violin and 
organ music are the principal features, 
but there is a growing collection of 
orchestral music, as well. as some music 
for the banjo, guitar, ulrulele, accordion 
and other minor instruments. There is 
also a small collection of phonograph 
records for circulation. The sound-proof 
room near the music shelves contains a 
grand piano and a victrola for the use of 
n~usicians. Of special interest to the 
musicians are the Emil Ring Memorial 
Collection of orchestral music, and the 
gencrous gifts from the librarics of the 
late Johann Beck and Wilson G. Smith, 
distinguished Cleveland composers. 

Prominently featured in the division 
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on folk-lore and Oriental subjects; to 
these were added, upon his death in 
1928, his private collection of books on 
chess and other move games, the finest 
in the world. Over 75,000 books are 
due to his generosity, the income from 
his estate is devoted to future pur- 
chases. 

There are books in 2,000 languages, 
including thirty fifteenth century books 
and nearly a thousand manuscripts. 
There are no better collections in the 
country on proverbs, gypsies, and the  
literatures of Java and Ceylon. I t  is 
hoped soon to publish a catalog of the 
editions of English ballads. There are 
translations of the Arabian Nights into 
forty-five languages, the largest col- 
lection known. Such items are only a 
small part of the resources that cause 
scholars far and wide to borrow books 
here that they can obtain nowhere else. 

Visiting Special Librarians should see 
the collection, especially the cases of 
chessmen and the lovely bronze figurines 
from the tomb of the Egyptian king, 
Tutankharnen. 

Municipal Reference Library 
By Mary H. Clark, Librarian 

H E  Municipal Reference Branch T Library; a Division of the Main 
Library, is located in the City Hall for 
the convenience of municipal officials. 
Its function is to furnish the111 with 
statistical and technical information, as 
well as to give personal assistance in 
assembling data relating to their prob- 
lems. I t  serves the City Hall primarily, 
but is also of service -to org&izatiohs 

is the architectural library of Charles working for civic betterment, and to all 
F Schweinfurth, presented to the Li- Clevelanders whose interests connect 
brary I)y his widow, who has provided w ~ t h  municipal problems. 
for an eventual endowment which will Besides general books on municipal 
make large additions possible. This and county government, the collection 
collection now numbers about 800 vol- i~lcludes charters, ordinances, councit 
umes. proceedings, de~artmental  reaorts and 

The John G. White Collection 
By Gordon 15'. Thayer, Librarian 

T HE White Collection, as its name 
indicates, is a monument to a 

single man, John G. Wliite, lawyer, 
scholar, book collector, long president 
of the Library Board of Trustees. For 
thirty pears he gave the Library books 

;eports of inx;estigations on special 
subjects in other large cities. Some fea- 
tures of the coolect~on are books on spe- 
cial subjects like paving, sewage, street 
lighting, water supply and purification. 
There is much material on garbage 
collection and disposal and on food 
inspection, subjects vital to  every citi- 
zen, while the collection on city planning 
is the largest in Cleveland. 
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T h e  lMunicipal Reference Library is 
able to  co-operate with the Public 
Health nurses and the laboratory assist- 
ants who have charge of the  analyses of 
milk, water and sewage, food and  drug 
analyses, bacteriological investigations, 
pollution of air and water by smoke or 
trade wastes, and crirnmal in;estigations 
such a s  cases of ~o i son ine  or the analvses 
of hair or shreds of dothing l e f t  by  
criminals. 

Books on housing and recreation are 
found a t  the Municipal Reference 
Branch a s  well as  the Main Library; 
also books on street railway and subway 
problems Although this Branch is 
prinlarily for reference use, books are 
loaned to those who are making a study 
of municipal affairs and assistance is 
given in gathering any  information tha t  
may be desired. I t  has a t  its command 
all t he  resources of the great Main col- 
lection to  meet the demands of ~ t s  
patrons. 

and Division 
By  Elima A. Foster, Librarian 

T H I S  Division contains the  works 
of ancient, medieval, and modern 

p1~ilosopI~ers, from Aristotle t o  John 
Dewey; also, histories of philosopl~y and 
books on metaphysics, logic and ethics. 
Psychology, in all its modern ramifica- 
tions, fills many shelves, and  child 
psychology and training are well repre- 
sented. 

T h e  chief pl~~losophical and psycho- 
logical magazines, both bound volumes 
and current numbers, may be consulted 
here. Nor should the many books of 
inspmtional nature go unmentioned 

I n  the section devoted t o  Religion 
are books-giving the history and  bel~efs 
of t he  principal religions of mankind. 
In t he  field of oriental religions, this 
division is splendidly supplemented by 
the John G. White Collection of Follclore 
and Orientalia. The  history of the 
Christian church fills many \~olumes, and 
histories of the various denominations 
are also here. There are books on le- 
ligious education and a large w r ~ i o n  
devotetl to Biblical histor)., commenrnry, 
and esegesis. T o  mention sermons of 
noted preachers, hymn books and  boolis 
on missions, B~bles  in many Iangu~ges  
and versions, liturgies of both the past 
I l *  
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and the present, indicates the scope of 
the collection. Not the least valuable 
portion is tha t  occupied by the principal 
Bibllcal and religious encyclopedias a n d  
the long sets of many religious period- 
icals, the current nun~bers  of which a r e  
also on file 

The  Sociology Division 
By Alma Schultz, Librarian 
VISITOR entering the Sociology A Division finds himself first in t he  

Education Section, where material for 
the use of icachers and students of 
education is brought together Here  
are the books on the h~story a n d  
philosophy of education and on n~e thods  
of teaching from the nursery school t o  
university. In  the reference collection 
are bound volumes of educalional maga- 
zines and serials, proceedings of educa- 
tional associations, courses of s tudy ,  
catalogs of colleges and spec~al schools, 
and a collection of college seals. 

The  rest of the division contains 
circulatina and reference material on  
sociology a n d  social problems, eco~~onl ics  
with its manv subdivisions, nolitical . . 
science and g&crnment, law (national, 
international and local), real estate a n d  
insurance, history of the changing s ta tus  
of woman, etiquette 

The  Ohio State Reports are here, 
used largely by evening law students, 
the  United States Reports used by 
business men and students of constitu- 
tional history and a file of the civil 
service cluestions given in previous 
municipal examinations. 

The  Division of Science and 
Technology 

By Gilbert 0. Ward, Librarian 

T HIS division of the Cleveland Public 
Library musters about 80,000 vol- 

umes of which approsi~nately 52,000 
are for reference use Subjects In 11-h~ch 
i t  is notably strong are engineering, 
inclustrial chemistry, and patents, bu t  
the whole lield of teclmical artsis covered 
together wit11  heir related scicnces 

Per~odicals, government bulletins, 2nd 
journals of scientific and terhnical socie- 
ties - man\. of them in foreign Inngr~ages 
--ale received to the number of o \ e r  






























































































