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Address of Welcome 

B y  Linda A. Eas tman,  Librarian, Cleveland Public Library 

1 T is a real pleasure t o  welcome this 
Association to  Cleveland. I have 

heard so many addresses of welcome 
which were panegyrics of the cities in 
which they were given, tha t  I am  not 
going to inflict anything of t ha t  sort on 
you, I assure you. 

W e  Clevelanders are, I think, very 
loyal to our city, and we hope tha t  you 
will have a chance to form favorable 
opinions of i t  whde you are here. 

There a re  two things which have been 
said about Cleveland tha t  I should like 
to  speak of, because I think they may 
be significant to this group, as  they are 
to  me. 

I t  has been said by, I believe, those 
who have been studying the city and 
social relations of the various cities of 
the country, tha t  Cleveland is the ex- 
perimental station of the  nation. And 
i t  has also been somewhat noted for its 
spirit of cooperation. I think i t  was 
Mr .  Duffus who wrote an  article in The 
Nation two or three years ago, in 
which he said, "The good Clevelander 
does not think of going to bed a t  night 
without asking himself: Have I co- 
operated today?" 

\Ye are modest enough to  admit  tha t  
not  all Clevelanders are quite so good 
as that .  But we librarians especially 
do believe most heartily in cooperation 

and in the power that  goes with in- 
telligent cooperation. And I do want  
to assure you that  all of the C!eveland 
librarians are absolutely unanimous 
in welcoming this group to Cleveland. 

We want you to see our libraries, just 
as many of them as you can We want  
to welcome you to  those. Even our 
Main Library, as some of you know, is 
really a congeries of special I~braries. 
We believe in special libraries in Cleve- 
land. We have been able to foster and 
cooperate with practically all of the 
special libraries here, and we hope tha t  
there will be more of them as time goes 
on. 

I do hope that we will be a great help 
in some ways in making your stay here 
pleasant. If we can be of service t o  
you in any  way, do let us know. 

The  proffer of service to such a self- 
contained and perfectly efficient group 
as this group is, I think does seem 
rather presumptuous, and as I said it, 
there occurred to me something I read 
a day or two ago, about a darkp preacher 
who prayed to the Lord that he m ~ g h t  
be of service to Him. He said, "Oh, 
Lord, Oh Lord, let me help you! Le t  
me hqlp you, if it's only in an advisory 
capac~ty." 

Anyway, we are glad to have you 
with us. 

A Welcome 

By  Nell G. Sill, President of the Cleveland Chapter 

WISH that  you would visualize Several generations ago, almost every I in my place this morning the  whole house that  you entered had hanging on 
splendid group of workers t ha t  make up  its wall, in a conspicuous place, an  old- 
the  Cleveland Chapter. I t  is in their fashioned motto, embroidered, \,an- 
name tha t  I am coming a t  this time with ously worded, but most often having 
just an old-fashioned welcome. the simple word "\ITelcome," or if t he  
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embroiderer was very ambitious, "Wel- 
'come to our Home." These mottoes 
were very painstakingly worked out b y  
the busy housewife in bright-colored 
wool on a perforated cardboard. 

I remember the process, for m y  mother 
had a piece of the cardboard left. I 
liked to  experiment, so the method was 
taught to me by  making a picture of a 
little red church; up through one hole, 
across two, back, and over in the op- 
posite direction, making a cross stitch, 
and thus the design was worked out. 

They were not  marvelous works of 
ar t ,  those mottoes, bu t  into them went 
the effort and the sentiment t ha t  were 
characteristic of the homes in which 
they hung. As one writer of tha t  period 
said, in writing of Hannah More, "She 
was given to interior adornments, and  
the fruits of her needlework were thick 
in the house, homely handiwork but  
well seasoned with t he  true flavor of 
rustic life." 

Cordiality ancl hospitality were never 
lacking in those homes. The  best 
that the house afforclcd was none too 
good for the guests, whoever they might 
be. 

lye of the Cleveland Chapter are 
opening the door of our house to you. 
We know we have put  time and effort 
into this welcome motto of ours, ant1 
we hope tha t  you will find i t  expressive 
of tha t  same whole-hearted hospitality 
t ha t  was in the homes of long ago. 

If there are some things that  have 
been overlooked in the details tha t  would 
be to  your pleasure and profit, we hope 
you will let us know about it .  As 
individuals we are inviting you to our 
business homes, the  libraries, some tiny 
alcoves and  others of more or less pre- 
tentious quarters throughout the city. 
Every corner of these has been swept 
and dusted. Every activity IS In full 
swing for your coming. 111 my own 
library the  whole walls and the ceiling 
have been cleaned and pairlted, sorne- 
thing t ha t  hadn' t  happened in fifteen 
years. 

\Ylien the  week is over, I know that 
we shall have received a great deal of 
personal and  of professional value from 
your being here. \Ye hope that you 
will find the time has been well spent 
and will go away feeling tha t  Cleveland 
is one of the  most beautiful, the most in- 
teresting, and themost hospitable of cities. 

Response 

By Joseph A. Confortl,  President of t he  Illinois Chapter  

I S 1)ehalf of the delegates w h o  \la\-e 
conic LC) Clc\.elantl to pal-tlcipate in 

this Twent! -Third -4nnual Conference of 
thc Special Librar~es A s ~ ~ c ~ a t i o n ,  I cor- 
dially thank hIis3 Linda Eabtman and 
MISS Scll C.  Sill fr~r  the graclous words 
of welconie 'Their addl esses reflect 
the true spirit of tlie people of CIe\~elxicl, 
and glj-e us assurance of a most delight- 
ful t m e  ac are to  enjo). during our 
Ilrief s tay here. 

'The people of Clevelaritl have every 
right to  be proud of tlie many in- 
dustries, c~v i c  ~nstitutions, magnificent 
t~uilclings, ancl cultural activities which 
have made Clevelar~d one of the most 
progressive c~t ies  in the C n ~ t e d  States. 
Cleleland is a convention city, not only 
bccause of its t~eauty  but because of the  
fine and hearty hospitality which it es- 

tends to  delegates ancl vioilors. TJic 
delegates of the Special Lilmries Associ- 
ation are fortunate indcerl to be a l~ l e  LO 
enjo! these pri\,ileges. 

Appreciation and tlldnks in the high- 
est clcgrec \\-oulcl not be sullicient to 
re\vard those lilxarinns who b. their 
u n t ~ r ~ n g  and  unceasing e i fo~ts  lidye 
prov~ded a program and a conference so 
supcrl) in character and so appropriate 
to this time or economic readjustment 
as  our Drorrram is. . -, 

\Ye are especially happy to meet in 
Cleveland when we remember the liigh 
place hliss Llnda X Eastman holds in 
the de\'elupnlent of public and special 
libraries in the United States. T o  be 
librarian of the Cleveland 'ublic Library 
in itself is a great dis t inct~on.  We fur- 
ther honor Miss Eastman,  because she is 
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the leading woman librarian of the 
entire world. Although small in stature 
she is great in professional ability and 
executive capacity. I t  can truly be 
said that the Cleveland Public Library 
is a monument to Miss Eastman. Her 
foresight and ability have made this 
public library the most modernly 
equipped and best public library in the 
Unitad States. 

Special librarians cannot emphasize 
too often their indebtedness to the 
public library systems for their gener- 
ous codperation a t  all times. 

In  the early days, public libraries 
assisted in the development of special 

libraries, and even now are constantly 
providing new developments to serve 
the general public in the same way that 
the special libraries now serve their own 
patrons. I feel sure that when the 
delegates leave Cleveland Friday, they 
will go away convinced that this con- 
ference has been one of the best con- 
ferences ever presented by the Special 
Libraries Association. 

Again most heartily do I thank those 
librarians of Cleveland, the citizens 
of Cleveland, and all others who have 
made it possible for us to enjoy these 
three days in this beautiful city. 

The Cleveland Conference 
The annual conference of S. L. A. a t  

Cleveland in 1931 added one more to the 
lengthening line of helpful and worthy 
meetings of special librarians. Atten- 
dance exceeded expectations. The pro- 
gram, dealing with problems of the 
current business situation, presented 
some of the Nation's highest authorities 
in the field of economics. Rarely has 
such an attractive group of speakers 
been assembled for a library meeting. 

The plan of starting general sessions 
at  9:30 in the forenoon, instead of a t  
10 o'clock, gave a substantial and wel- 
come increase in time. Meetings began 
promptly and ended promptly. There 
was an air of efficiency about them. 

While only three days, Wednesday 
to Friday inclusive, were announced for 
the conference,- the program actually 
extended over five days. Tuesday was 
devoted to  meetings of the Executive 
Board and the Advisory Council, of 
which the latter drew an unprece- 
dented proportion of members, com- 
prising the chief executive officer of each 
Chapter and Group, and the Chairman 
of each standing committee. Only one 
Chapter was not represented. 

And on Friday evening, when Cleve- 
land had given of its best in every way, 
Detroit Chapter came forward to  serve 

as  host for the next 24 hours. Begin- 
ning immediately with a dinner and 
reception on the great sleamship which, 
leaving Cleveland late a t  night, arrives in 
Detroit the next morning, the hours 
were crowded full. Detroit members 
joined the steamship passengers for 
breakfast, buses conveyed members to  
Detroit special libraries for a forenoon 
of inspection and conference, and lunch- 
eons and social functions followed one 
another quickly until the day was over. 

The conference opened auspiciously 
with an address of welcome by Miss 
Linda Eastman, Librarian of the Cleve- 
land Public Library, an ex-president of 
American Library Association and its 
oliicial representative a t  this meeting. 
Her messagewasmost hospitable,and was 
expressed in her unassuming way. Special 
librarians were pleased with her sincere 
praise of their work and with her hearty 
yet simple welcome. Miss Nell G. 
Sill, Cleveland Chap~er's President, like- 
wise pave a greeting in a charming, old- 
fashioned way. Joseph A. Conforti of 
the Chicago Chapter made a well-es- 
pressed response. 

Lewis B. Williams, President of the 
Board of Trustees of the Cleveland 
Museum of Natural History, in his 
address showed an appreciation of the 
important place of the library in the 
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museum. Whiting Williams, well-known 
author and consultant on labor problems, 
gay? the main address of the session 
whlch for its understanding and human- 
ness could scarcely be surpassed. He 
was a t  his best, and his listeners were 
enthralled while he pictured the world 
in its present economic depression from 
the standpoint of the laboring man and 
woman. I t  was most informing and, 
given in an understanding way, was 
filled with humorous glints. 

The Thursday morning general session 
program was devoted to a three-fold 
discussion of the econonlic crisis from 
the standpoint of industry, the farm, and 
finance. John W. Love, special writer 
and industrial editor on the Clevclaml 
Press, gave an exposition of the steel 
industry and its position and importance 
in the present economic state. The Fed- 
eralReserveBank of Minneapolis sent its 
specialist on agriculture, 0. S. Powell, 
to explain "The Agricultural Situation." 
Equally to the point as the first two 
speakers was David C. Elliott, Econo- 
mist of the Midland Bank of Cleveland, 
who with the aid of charts, exposed 
"The Money Market in Relation to 
Business." The session was of high 
educational value, and the facts pre- 
sented on business matters were up to 
the minute. 

The third general session on Friday 
morning was another rare treat, be- 
cause Col. Leonard P. Ayres, Vice-Presi- 
dent of the Cleveland Trust Company 
and one of the brightest stars in the 
economic firmament, was the speaker. 
His subject was "A New Index of 
Industrial Activity," and it summarized 
and brought to a close the entire 
program of the Conference, which had 
centered around the industrial and 
economic situation in the present era of 
depression. 

There was another valuable contribu- 
tion to the conference program, which 
came not in the general sessions, but a t  
the annual dinner on Thursday evening, 
when Randolph Eide, President of the 
Ohio Bell Telephone Company, spoke 
on "Planning Ahead: The Place of 
Commercial Research." The dinner 

itself was a splendid affair, graced by 
the presence of all the program speakers, 
with K. Dorothy Ferguson of San Fran- 
cisco as  toastmistress. 

As usual, afternoons were devoted to 
group meetings, and most of the groups 
held three such sessions. The News- 
paper Group on Thursday afternoon 
invited members of the Association to a 
visit by bus to Akron, 37 miles distant, 
as guests of the Akron Bcaron Jolrrnnl 
and the Goodyear Zeppelin Corporation. 

The social program of the Conference 
was admirably arranged. There was 
something for every day. On Wednes- 
day, an informal dinner was given at  the 
luxurious suite of the Cleveland Cham- 
ber of Commerce in the lofty Terminal 
Tower; on Thursday, the annual dinner 
was held a t  the Hotel Cleveland; on 
Friday, there was a scenic ride about 
Cleveland and its beautiful suburbs. 

Cleveland Chapter outdid itself in the 
plan and program of the Conference. 
Nothing went amiss, nothing jammed. 
From beginning to end, from arrival 
and registration to the moment of 
farewell, everything moved along like a 
well-oiled machine. I t  was a worth- 
while, dignified, friendly, and helpful 
Conference. Cleveland Chapter supplied 
the material from its own membership 
for the working committees. Miss Rose 
L. Vormelker, thrice Secretary of S.L.A., 
made an ideal chairman of the general 
conference committee, and with Miss 
Alta B. Claflin, former Vice-president 
of S. L. A. and former President of 
Cleveland Chapter, as Chairman of the 
Program Committee, a great team was 
in charge, supported enthusiastically and 
intelligently by every member of the 
Chapter. 

The Conference was confronted with 
an unusual situation caused by the 
resignations of the Secretary and the 
Editor of the magazine. Immediately 
after the election of the new President, 
the Executive Board met and appointed 
committees to secure successors. 
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Museums and Their Libraries 
By Lewis B. Williams, President, Board  of Trustees, Cleveland Museum 

of Natura l  History 

w HEN the  invitation t o  appear in 
this presence was first presented to 

me I experienced all the classic reactions 
of those in whom the  senses of dignity 
and vanity have both been subtly 
stirred. Tha t  I was cast in any  other 
role than tha t  of a n  hospitable town- 
welcomer never troubled m y  conscious- 
ness. Whatever the topic, the text was 
doubtless-"Hail and  Welcome!" Great- 
er kindness was never done than tha t  
which Miss Vormelker did when she 
sent t o  me the detaded program of 
this Twenty-Third Annual Conference. 
Then came realization t h a t  the  part  
was t h a t  of a layman venturing into a 
field highly developed technically, and 
speaking to a group of professional 
workers broadly trained in tha t  field. 
This was rather a terrifying discovery. 
I have no souvenir of knowledge tha t  
you may  take with you from this first 
session of your Association-no memento 
of a n  expert interpretation. T o  reconi- 
mend my few words upon a t r i te  and 
well-worn thesis I have nothing t o  offer 
save the experience of a layman who 
has spent ten years in liaison between 
a group of deeply interested donors and 
a devoted band of skilled museum 
workers who are striving to  transmute 
private generosity into a vital educa- 
tional resource tha t  will enrich the lives 
in this community. Let tha t  be my 
prologue and apology! 

If we star t  from such widely diverse 
points as layman and  professional, with 
no knowledge of libraries and little of 
museums on my part  (but with a burn- 
ing interest in each from the da te  in boy- 
hood when I founded both in the  at t ic  
of m y  country home), then I a m  sure 
there will be no danger of misrepresenta- 
tion-therefore, no right t o  your money 
back on your part-and I ,  a t  least, shall 
have had a good time. 

The  ancient libraries and cabinets of 
seventeenth and eighteenth century 
Europe were largely private treasures- 
the marks of an intellectual curiosity 
associated with vanity or power. They  
satisfied the acquisitive instinct, and 
distinguished the owner from others in 
his society. There was little in their 
purpose or use designed to stimulate a 
generous diffusion of knowledge. T h e  
modern use and relation of libraries and  
museums is only part of the newer mani- 
festation of the practical ordering of 
our  public benefactions. This new point 
of view approaches the abstract in its 
relentless but beautiful demonstration 
by  equation :- 

The curious and the beautiful things 
of the world added to  man's recorded 
effort to understand, yield an increase in 
social culture and happiness. . . . . 

The  problem of the scope of a museum 
library is as broad as the starry firma- 
ment. The  relation of selection t o  the  
primary collections and research of the  
museum, and the budgetary limits of 
the trustees are the only necessary and  
sound guides Ah! but  when we come 
to use, we are a t  the very heart of the 
worth and meaning of any collection of 
books. T o  my lay mind the library 
is the greatest supplement of any  
museum, Without its intelligent direc- 
tion the usefulness of the museum is 
restricted and incomplete. Museums 
are but storehouses except the recorded 
knowledge of its specialized library is 
available to  help man toward the in- 
terpretations and meaning of collections. 
Thus do we put  life into mere objects 
and develop the understanding which 
enhances the degree of beauty in each 
object of art,  or gives dignity to  the  
study of the history of life upon the 
earth. 



208 S P E C I A L  L I B R A R I E S  July-Auwat, 1931 

All great educational museums for the 
people are inarticulate except a s  they 
have a t  their center a n  ordered and  
understanding knowledge of all tha t  has 
been recorded or interpreted within the  
special field. So a museum is bu t  a dull 
and sorry thing if there is no one to  tell 
the story of life, or history, or a r t ,  and 
the place and meaning of each thing 
'therein. How can the  museums, o r  
those who give them life and meaning 
to the people, be the great teaching 
agencies that  they are meant  t o  be, ex- 
cept as  both definition and  interpreta- 
tion rest upon a scholarly, organized 
use of special library facilities? Around 
a carefully chosen library can be  built 
a real museum, and the  happiest and 
wisest of directors and  curators are 
those whose high library ideals have 
been most nearly realized. The  museum 
whose library does not keep pace-or, 
better still, lead In pace-among its 
working resources, will not grow into 
the place of fullest meaning in public 
usefulness. 

In all that has been said we have not 
referred to public use of museum libra- 
ries nor reciprocal library relations. 
Those large fields of service may be 
taken for granted. It is the wise use 
by a museum staff of adequate library 
material that really reaches and stimu- 
lates the public. This is the paramount 
use. \Vho of you in the  happy post of 
custodian of such a library would not 
feel that  he was at the pulsing heart- 
in control of a great central station of 
power? From this source under your 
control would come tha t  energizing aid 
to intellectual effort, the  real stimulus 
to understanding. 

I know that  what  I have tried to say 
has been redundant. Mayhap it smacks 
of those platitudes which pass with some 
as "the sage counsel of timid souls." 

But  I assure you tha t  in the museum 
world I should be timid only if the 
museum were without an  adequate 
library a t  t he  heart of its organization. 

Andrew Keogh, Librarian of Yale 
University, speaks simply and nobly 
when he says, "A library is an instru- 
ment of learning and power." In 
worthy degree museums for the people 
are instruments of learning. But next 
to  the intelligent devotion of a trained 
staff 1 should place the service to  that 
staff of t he  specialized library as  the 
contributing factor of greatest and most 
constant service toward the  building of 
power for usefulness in museums. 

If such a s tatement  appears to  ignore 
the riches and  importance of collections, 
let me  plead again tha t  collections must 
be interpreted and published; purchase 
and discovery must  be planned; growtl~ 
in skill and  knowledge of museum 
workers must  be stimulated; the popu- 
larization of the museum must be 
grounded in scholarship; and all these 
great considerations can only find their 
vivid inspiration and  sound relation as 
they take their source from the recorded 
scholarship of an  ably directed museum 
library. 

And a t  t he  end, no matter how doubt- 
ful you may  be about  the validity of any- 
thing I may  have said, let me hope a t  
least t ha t  I may  convince you tha t  your 
coming t o  Cleveland is an  event which 
does great honor to  a city devoted to 
educational effort. We are, moreover, 
as a city, jealous enough of our 110s- 
pitality a n d  its name to  hope tha t  your 
sojourn among us will bring to  you a 
reward of happy and  stimulating re- 
collections of this your Twenty-Third 
Conference. 




























































































































































