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Trade and Technical Associations and
the Library*

BY LINDA H. MORLEY

Librarian, Industrial Relations Counselors, Inc

T SEEMS doubtful if there is anything I can say about trade and technical asso-
ciations that is not familiar to all of you, but perhaps by summarizing the points
of contact and analogy between the work and purpose of the association field and

ours, we may realize more fully how associations and libraries, more particularly
special libraries, complement each other.

Let me say in the first place that although the subject on our program is Trade and
Technical Associations I am going to talk somewhat about associations in other fields
as well. I am doing this for two reasons. First, because what is true of trade associa-
tions is largely true of other associations so far as our relation to associations is
concerned. But particularly because I want to bring out the point that business
librarians who form the largest group at this morning’s meeting although vitally
interested in trade and technical associations are, or should be, equally interested in
associatlions in many other fields, especially in the scientific, economic and social
spheres. There was a time, not so many years ago either, when the theory and prac-
tice of business were so widely divorced that the scientist and the economist had
little or nothing in common with the business man and vice versa. Then the business
man would have said that the scientific and economic societies, some of which have
been in existence for generations, did nothing of practical value to business. But
theory and practice which once seemed to be headed in almost opposite directions
are now advancing, at least in many cases, in parallel lines. And maybe in the near
future these parallel lines will converge to the point of fusion. We are perhaps justified
in so hoping since Einstein has controverted the accepted axiom of our youth, that
parallel lines do not converge. :

The practical point that I want to make, however, is that there is no association so
scientific, so philosophical or so erudite in 1ts approach to a subject that we can afford
to ignore its activities if its subject has any relation to the activities of the organiza-
tion or group our library serves. Associations in the physical sciences, however
specialized, are gathering and presenting facts needed in the technical process of
manufacture; the social scientists are evolving principles and gathering facts needed
for the development and conservation of the human element in business; and econo-
mists are presenting the basic data on which the decisions and policies of management
should rest. So much for the theoretical part of this paper.

* Address before Commercial-Technical Group, Cleveland, June 11, 1931,
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What are the practical considerations that we as business and technical librarians
need to remember or think about?

Wuy ASSOCIATIONS ARE IMPORTANT SQURCES OF INFORMATION

First, then, why are associations important sources of information? particularly
of the most recent information?

One of the primary purposes of scientific and technical societies is, of course, to
provide a medium for the dissemination of new ideas, theories or methods in order to
obtain a critical evaluation by specialists before the new theory is given general
release. The very firsi place where such information appears in print is, therefore, in
the transactions of these associations. And, of course, it is available within the
association some time before the transactions are printed.

Trade associations very generally consider one of their primary functions the
assembling of operating data from their own membership and the interpretation of
the composite results for the use of members Such survey data is difficult for any
other group to obtain because the individual corporations do not feel sure that their
data will be handled confidentially, And, of course, its expense is much less when
carried out on such a codperative plan.

Many associations have statistical, research and information departments as well
as libraries and act as a clearing house for information among their members and
others.

Because of all these activities they not only have much information that they have
not published, but they know where other information is available both among their
members and elsewhere. Association executives are in a position to know authorities
on specific phases of their subject, to know about investigations under way.

HOW DO LIBRARIES DISCOVER TIE ASSOCIATIONS THAT ARE WORKING IN SPECIAL
FIELDS? OR TIIOSE THAT MAY HAVE A SPECIFIC POINT OF INFORMATION FOR WHICH
WE ARE ASKED?

I suppose most of us have in the case of special tools by our information desk the
hall dozen directories of associations that each finds most useful, such as:

Ogg, Frederick Austin. Research in the humanistic and social sciences, report of a survey con-
ducted for the American Council of Learned Societics New York, Century, 1928. 454p.
Research activities of some 200 organizations are described and the principal subjects of
such research are mentioned. There is no subject index.
Public Affairs Information Service. New York, 1914-date. Bi-weekly,
Hall, Fred and Ellis, Mabel B, Social work yearbook. New York, Russell Sage Foundation, 1930.
600p
Rushmore, Elsie Mitchell. Social workers guide to the serial publications of reptesentative social
agencies, New York, Russell Sage Foundation, 1921, 174p
Special Libraries Association’Committee on Commercial Information Services. Handbook of
commercial and financial information services. The Association, 1931
Indicates kind of service and information supplied by different types of organizations:
associations, research organizations, government bureaus, commercial organizations selling
information on various subjects.
U 8. Labor Statistics Bureau. Personnel research agencies. Washington, D. C., Government
Printing Office, 1930. (Bulletin no. 531.)
Describes activities of different types of organizations: associations, research organizations,
government hureaus, colleges and universities, foundations.
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Trade Association Executives in New York City. Yearbook. Annual.

United States-Foreign and Domestic Commerce Bureau-Domestic Commerce Division, Market
research agencies. Washington, D. C. 1928. 206 p. (Domestic commerce series, no. 6.)

Indicates research and other activities carried on by many types of organizations: associa-
tions, foundations, business corporations, and chambers of commerce.

West, C. J. and Hull, C. Handbook of scientific and technical societies and institutions in the
United States and Canada \Vashington, D. C., National Research Council, 1927. 403p.
(Bulletin no. 58, May 1927.)

Spahr, W, E. and Swenson, R. J. Methods and status of scienlific research. New York, Harper,
1930. 533p.

United States-Foreign and Domestic Commerce Bureau. Commercial and industrial organiza-
tions of the United States, Washington, D C., Government Printing Office, 1929. 271p.
Supplement,

Chamber of Commerce of U S. Organization members. Washington, D. C., Apr. 25, 1922. Free-

ACTIVITIES AND PUBLICATIONS

Directory of social agencies, formerly the New York charities directory. New York, Charity

Organization Society, Annual.
Many cities have similar local directories, generally published by some local organization.

Hendricks, G. P. Handbook of social resources of the United States. Washington, D. C., Ameri-
can Red Cross, 1921, 300p. (Loose leaf.) A R C circular no. 412,

Hyde, D. W. and Price, M. O. Informational resources of Washington Washington, D. C., Dis-
trict of Columbia Library Association, 1928. 52p.

League of Nations. Handbook of international organizations Geneva, 1929. 348p.

Some of these are classified lists giving address only, others give more or less detailed
information on the activities of the association, their publications and projects. Many
special libraries supplement these by an organization file containing lists of publica-
tions, folders, annual reports, etc. about new organizations or new projects of older
organizations which are too recent to be included in the directories and books men-
tioned. Other libraries put cards in their catalog under subject referring to the
associations in the fields of special interest to them.

HOWw CAN SPECIAL LIBRARIES APPLY THE INFORMATION MADE AVAILABLE BY ASSO-
CIATIONS TO THE SPECIFIC NEEDS OF BUSINESS, ESPECIALLY WITIIIN THEIR OWN
ORGANIZATION OR GROUP’?

1. An obvious means is by membership either in the name of the organization, of the library or
the librarian, in the case of associations whose activities are closely allied to their inter-
ests. Library membership or registering of the librarian as one of the representatives
insures receipt of all publications, notices and programs. The librarian should occasion-
ally go to meetings of all the more important organizations in his field to keep abreast of
new developments and trends, and to know the outstanding persons in his subject.

2. Procecdings, journals, special reports, yearbooks, annual reports, and bulletins will be
closely scanned and papers bearing on the work of individuals in the organizations will be
brought to their attention as well as being cataloged or clipped and filed Notes of pro-
jected investigations or research should be especially watched for and recorded as found
in bulletins or annual reports. I will have something more to say about association
publications later on.

3. Programs, of which several should be obtained, are posted and also routed to persons in the
organization who may want to attend the meeting, titles of papers pertinent to their
work being marked for their attention.
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Programs usually give exact aftiliations of speakers and are therefore an exceptionally good
means of building a “Contact File" for one's organization, either as a separate card file
or as part of the catalog.

4, Special libraries make particular use of association membership lists to answer the many
requests for correct spelling, full name, address, title or affiliation of certain persons, name
of this or that officer or executive of some organization, etc. Usually such membership

lists are kept together with other lists of individuals in the general collection of direc-
tories.

THE IDEAL TRADE ASSOCIATION FROM THE SPECIAL LIBRARIAN PoiNT OF VIEW

In what I say here, although 1 hope I am keeping well on the practical side of
Utopia, I am cheerfully ignoring the element of cost, or the relative importance of the
information supplying function of an association to its other functions. But I submit
that in the ever growing complexity of our economic and social structure the value of
fact information and the analvses and interpretation resulting from research are
needed as never before and that associations may, in the near future, find it desirable
to rank this function higher in their list of activities as well as to increase the propor-
tionate budget for it.

Something which occurred in my own experience a few weeks ago is perhaps suffi-
ciently pertinent to this point to relate here. I included the following in a series of
questions to be answered by my students in special library administration at Colum-
bia University, “ Which of the four types of special libraries do you think will grow
most during the next 25 years: libraries in business corporations, in associations and
research organizations, in government bureaus or special departments of public and
university libraries?' I wanted to induce a little breadth of thought and to test their
ability to make deductions. Some of these students, of course, are just out of college
but many of them have had some years’ experience preceding their library course so
that there was some background for their opinions. A fair proportion thought that
association libraries would grow fastest and some of the reasons were:

1. The cost would be divided among a number of persons or corporations.

2. The growing expansion of the association field.

3. More results can be obtained for the same cost; larger libraries and stafls would make
possible something not obtainable by the individual small library.

4. The general tendency toward centralization and codperation in business as evidenced by
insurance, cooperative purchasing and advertising would seem to forecast cooperative
information and library service.

5. Association executives are more likely to 1ealize the benefits to be derived from library and
research service,

6. The work of associations involves much use and analysis of fact information and such work
is seriously handicapped by the lack of a properly organized special library.

PUBLICATIONS

Some of the things the special librarian hopes trade associations will do in the fu-
ture concern their publications. Most of us will agree, I think, that, as a group,
association proceedings, especially the proceedings of trade associations, are among
the most difficult of all published material to use. The means of ascertaining the
content of a book readily through indexes and tables of contents bulk large in the
eyes of a librarian although just as useful to all the rest of the world. It is merely that




October, 1931 SPECIAL LIBRARIES 349

we probably use a thousand books in the same period that the layman uses one. The i
proceedings that are unindexed are legion, and many have no table of contents or
even running captions through the book to indicate the titles or subjects of papers. In
{ such cases it is literally necessary to go through the volume page by page to discover
what subjects are discussed, There is a practice among a few associations about
which I wish I had the power to be ironic. It truly adds fuel to the fire of one's wrath
to find a table of contents printed in large type and covering several pages telling
that on Monday, January 21, 1929, at 10a.m. Mr. Jones presided at the first session
and made an opening address; that at 10:30, Mr. Brown spoke; at 11:30, Mr. Smith
gave a paper; and that Mr. so and so, and so and so, discussed the papers presented
| and not one word of what they all talked about! Not quite so reprehensible, although
no substitute for a full table of contents is the practice of a few other associations
which give dates and hours for section and committee meetings without titles of !
individual papers., Where such proceedings are really pertinent to the work of the

organization or group served, the library often finds it necessary to index them. Some

libraries make analytic cards for their catalog; others actually make an index and

insert it in the volume.

Of course, some of the reasons for these lacks are obvious. Proceedings and other

publications of associations are usually printed by a job printer rather than a book ;

publisher and neither the printer nor the association executives are familiar with the '

technic of book making, this being but one of the many diverse occupations of an

association executive. I suppose the courses now being given in association manage-

ment cover report writing, editing and preparation of manuscript so that we may see |

improvement in these respects when graduates of these schools get into the saddle.

Even the necessarily more general indexing given to proceedings by Public 4 ffairs

Information Service is of tremendous service to special libraries and if the value of this

cobperative service to themselves as well as to libraries were brought to the attention

of associations' executives through the national and local associations of trade asso-
ciation executives, the Trade Association Department of the Chamber of Commerce
of the U.S. A., and other organizations, a codperative arrangement might be effected
that would provide for P. A. I. S. receiving and indexing all the associations’ pro-
ceedings within their scope. Our Chairman may think it desirable, perhaps, to get in
touch with these organizations with the suggestion of a joint committee to consider
some such plan.

Another solution might be found in the codperative editing, indexing, and printing . .

of assoclation proceedings, either as a commercial undertaking or as a codperative .

i agency organized by the associations. It would, of course, need a competent staft i
thoroughly familiar with the best editorial, publishing and printing practice. Perhaps
some librarians who have had such experience might be in a position to establish such

’ a service on a business basis. I can imagine that many busy association executives i
would be glad to be relieved of this exacting work if they were assured of satisfactory

! results at moderate cost. In fact, it is quite possible that the total cost of publishing

proceedings would be no greater than at present, once the work was standardized.

l ASSOCIATION RESEARCH INFORMATION AND LIBRARY SERVICE

If the information-supplying function of the association is to be more important,
then the research, information and library service needs to be developed. Some of the
ways in which this could be done are: .
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1. Organize a section of the association compased of this type of worker.

2. Provide for them on convention program.

3. Let the association research, information, and library in each industry, etc., take the initia-
tive in cooperative program for that industry, working out plans for avoiding unnecessary
duplication of work and material The association department could act as the clearing
house for research in progress; the library could become the reservoir library for the
industry, at leasc within a given radius and other reservoir libraries could be planned for
each of the centers for that industry.

WinAT SPECIAL L1BRARIES HAVE T0 OFFER ASSOCIATIONS

- From the mass of information in print today, the executives of associations, which
do not have library and research departments, must often have difficulty in obtaining
information which they need both for themselves and for their members. I think it is
safe to say that most special librarians stand ready to give assistance to association
executives in their fields, in return for many courtesies, if for no other reason. Asso-
ciation officers need not be afraid of infringing the confidential nature of private file
material in asking such assistance since there are few special libraries that are not at
least occasionally used by persons from without the organization and, therefore, the
special library is generally so organized that confidential material is automatically
segregated or differentiated. Our national and local directories of special libraries
make it possible 1o discover which libraries specialize in a particular subject.

When associations desire to establish a library, they have sometimes placed a
person in charge of it from their own staff or elsewhere who is not a librarian. More
often than not this is due to the fact that they do not know how to find a properly
qualified librarian, and our association can be of assistance to them here through our
placement committees. Among the association’s publications, the union lists of
periodicals, and the bibliographies — especially those that are intended as '‘first
purchase' lists — should often be useful to association executives as well as the
directories of special libraries.

In my own experience, association executives have given such cordial cobperation
in response 10 any request made to them that it is a pleasure to take part in a program
for cobperation between associations and S. L. A.

Some Aspects of Trade and Technical
Literature®

BY C. J. STARK
President, Penton Publishing Co., Cleveland, Ohio

AD I known that my sex was to be so greatly outnumbered on this occasion,

I fear I would not have undertaken this assignment with the courage I had
previously. Nevertheless, I am very glad to be here, and I first want to
recognize the courtesy of being assigned a place on this program. Also I want to repeat
and reinforce the invitation of our company to those of you who are interested in
secing the processes of technical publications at work, to visit our plant following this
session. What you will see there in the way of stone and brick and printing presses

* Address hefore Commercal-Technical Group, Cleveland, June 11, 1931,
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