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Institutional Members

Califomia

California Academy of Sciences, San Francisco

California State Library, Sacramento

Pacific Gas & Electric Co., San Francisco

Standard Oil Company of California, San
Francisco

Technical Book Company, San Francisco

Connecticut
Hartford Public Library, Business Branch,
Hartford i
Phoenix Mutual Life Insurance Company,
Hartford
Yale University Library, New Haven

Delaware
du Pont de Nemours, E. 1., Wilmington

Iilinols

Chicago Tribune, Chicago

Commonwealth Edison Company, Chicago
Elizabeth McCormick Memorial Fund, Chicago
Illinois Chamber of Commerce, Chicago

Ilfinois State Library, Springfield

Insurance Library of Chicago

Middle West Utilities Company, Chicago
Museum of Science and Industry, Chicago
Peoples Gas Light and Coke Company, Chicago

Indiana

Lincoln National Life Insurance Co., Fort Wayne

lowa
Meredith Publishing Co., Des Moines

Maryland
Maryland Casualty Co., Baltimore

Massachusetts

Baker Library— Harvard School of Business
Administration, Boston

Boston Elevated Railway, Boston

Baston Globe, Boston

Christian Science Monitor, Boston

Edison Electric Illuminating Co., Dorchester

Federal Reserve Bank of Boston

First National Bank, Boston

Insurance Library Association of Boston

Jackson & Moreland, Boston |

Massachusetts Institute of Technology, Library,
Cambridge

Massachusetts Mutual Life Insurance Co,,
Springfield

Massachusetts State Library, Boston

Metcalf & Eddy, Boston

Social Law Library, Boston

Michigan

Detroit News, Detroit

Detroit Public Library, Detroit

General Motors Research Corporation, Detroit

University of Detroit, Detroit

University of Michigan, Bureau of Government,
Ann Arbor

New Jersey

Montclair Public Library, Business Branch,
Montclair

New Jersey Bell Telephone Company, Newark

Newark Public Library, Business Branch,
Newark :

Public Service Corporation of New Jersey,
Newark

R C A Radiotron Co., Inc., Harrison

Standard Qil Development Co., Elizabeth

United States Rubber Company, Passaic

Western Electric Co., Kearny

New York

Alexander Hamilton Institute, New York

American Bankers' Association, New York

American Electric Railway Association, New
York

American Geographical Society, New York

American Institute of Accountants, New York

American Museum of Natural History, New
York

American Telephone & Telegraph Co., General
Library, New York

American Telephone & Telegraph Co., Law
Library, New York

Association of Life Insurance Presidents, New
York
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Institutional Members

New York

Baker & Taylor Co., New York

Bankers Trust Co., New York

Batten, Barton, Durstine & Osborn, New York

Bell Telephone Laboratories, New York

British Library of Information, New York

Brooklyn Edison Company, Brooklyn

Brookmire Economic Service, New York

Child Study Association, New York

Cleanliness Institute Library, New York

Consolidated Gas Co. of New York

Doherty, Henry L. & Co., New York

Engineering Index Service, New York

Federal Reserve Bank of New York

Ford, Bacon & Davis, New York

General Electric Co., Main Library, Schenectady

Goldman Sachs Trading Corp., New York

Grant Co., W. T., New York

Grosvenor Library, Buffalo

Guaranty Company of New York

Industrial Relations Counselors, New York

Insurance Society of New York, New York

International Telephone & Telegraph Co., New
York

John Price Jones Corporation, New York

Lehman Corp., The, New York

McGraw-Hill Publishing Company, New York

Metropolitan Life Insurance Company, New York

Municipal Reference Library, New York

National Aniline & Chemical Co., New York

National Automobile Chamber of Commerce,
New York

National City Financial Library, New York

National Investors Corporation, New York

New Jersey Zinc Company, New York

New York Public Library, Circulation Dept.,
New York

New York Telephone Company, New York

New York Times, The, New York

North American Company, New York

Port of New York Authority, The, New York

Price Waterhouse & Co., New York

Putnam Bookstore, Inc., The, New York

Queensborough Public Library, Jamaica

Remington Rand, Business Library Division,
New York

Russell Sage Foundation, New York

Sinclair Refining Co., New York

Standard Brands, Inc., New York

Standard Statistics Company, New York

Stechert, G. E. & Co., New York

Time, Inc., New York

Western Union Telegraph Company, New York

White & Kemble, New York

Wilson Co., H. W., New York

Ohio

Federal Reserve Bank, Cleveland
Ohio Oil Co., Findlay
Procter & Gamble, Cincinnati

Oklahoma

U. S. Burcau of Mines, Bartlesville

Pennsylvania

Armstrong Cork Co., Lancaster

Delta Library, Wyomissing

Franklin Institute, Philadelphia

Houghtoa, E. F. & Co., Philadelphia

Jones & Laughlin Steel Company, Pittsburgh

Mellon Institute, Pittsburgh

New Jersey Zinc Co., Palmerton

Pennsylvania Legislative Reference Bureau,
Harrisburg

Pennsylvania Museum of Art, Philadelphia

Philadelphia College of Pharmacy and Science,
Philadelphia

Philadelphia Company, Pittsburgh

Philadelphia Electric Company, Philadelphia

Philadelphia Rapid Transit Company, Phila-
delphia

Provident Mutual Life Insurance Co., Phila-
delphia

School of Fine Arts, University of Pennsylvania,
Philadelphia

Westinghouse Electric Research Library, E.
Pittsburgh

Rhode Island
Rhode 1sland State Library, Providence

Washington

Northwestern Mutual Fire Association, Seattle

Wisconsin

Hardware Mutual Casualty Co., Stevens Point
Kimberly-Clark Corp., Kimberly

Marshall & llsley Bank, Milwaukee
Municipal Reference Library, Milwaukee
Sentinel-News Company, Milwaukee

Canada

Hydro-Electric Power Commission of Ontario
Toronto

Insurance Institute of Montreal, Montreal

Royal Bank of Canada, Montreal

Sun Life Assurance Co. of Canada, Montreal
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Our Founders

%As WE APPROACH the completion
of our 23rd year as an active factor in the special library field, it seemed

fitting to present to our membership what, for want of a better tecm, we
have called a “Founders’ Number.” To be sure, some of our contribu-
tors do not fall within that classification — if we confine it to its literal
meaning — but all of them were active in the very early years of the
Association and represent varying phases of its work.

As is only consistent with the predominance of the legislative refer-
ence library in the early years, four of our contributors — Mr. Brigham,
Mr. Godard, Dr. Lapp and Dr. Williamson — represent that phase;
three— Mr. Marion,* Mr. Lee and Rev. Walker — the technical side; Miss
Johnson, the social; Mr. Handy, insurance; and Mr. Ranck, the public
librarian who was, and continues to be, interested in our activities.

Rev. Walker and Miss Johnson were also chosen because of their
change in professions — the Ministry and State Officialdom. It had been
hoped that Dr. Whitten, who turned to City Planning, might contribute
his experiences from this angle but other commitments prevented. He
writes however:

It is very gratifying to me as one who had something to
do with the beginnings of the Association to see its steady
progress and to note the increasingly fine work that it is
accomplishing.

With best wishes for the future progress of SPECIAL
LIBRARIES and of the Association and with my congratula-
tions to those who are now carrying on the work. . . .

We hope that these reminiscences may serve as a spur to our pres-
ent and future membership to aspire toward accomplishment of some
of our present projects as these early workers aspired and succeeded.

— EDITOR

*Unfortunately Mr. Marion's promised article has not artived.

1dx

£
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The Special Libraries Association

Personalities and Projects

1909-1917

By HERBERT O. BRIGHAM, Librarian
Rhode Island State Library, Providence

proaches, we should consider its backgrounds and some of the motivations
which caused the creation of the Association.

The first allusion to an organization of this type may be found in an address by
John Cotton Dana given before the American Library Association at Bretton Woods
on July 2, 1909, and printed on page 223 of the " Proceedings’’ of that Conference.
In that address Mr. Dana stated: ‘ Through the courtesy of the officers of the Asso-
ciation I present another matter to your attention for a moment. It concerns business
or commercial, civic, board of trade, municipal and legislative reference libraties and
departments of public and other libraries which are devoted to these topics. Miss
Sears, the Librarian of the Merchants' Association in New York — an association
which is engaged largely in work relating to the welfare of the whole city — and Miss
Ball, who is the librarian of a branch we have in the center of Newark which we call a
business branch, conferred over their work, compared notes and decided that it would
be desirable to discover what is being done in similar institutions in other parts of the
country. They found that such information is not easy to obtain. It was then sug-
gested that an association be formed, at least a tentative one, of those interested in
these special libraries, and that if the association prove to bring good results, to
affiliate it with the American Library Association or become merged in it. While it
may be wise to undertake to establish such an association, it seemed unwise to at-
tempt to establish it as a department or to make much of it until it has proved itself
worthy.” Mr. Dana added that circulars had been sent out to forty-five different
libraries covering the field which is now represented by the 1,100 libraries in our
Association. Mr. Dana, in conclusion, stated: “ We cordially invite all of you who
may be interested in this movement to spend just a few moments at the close of this
session in Room 4.” So the birth of the Association may be dated from the late eve-
ning of Friday, July 2, 1909.

I recall most vividly the little group which assembled for the first organization
meeting. Mr. Dana presided and in that room were gathered the late Dr. Clement W.
Andrews of the John Crerar Library; R. R. Bowker of the Library Journal;, Herbert
O. Brigham of the Rhode Island State Library; William P. Cutter, then of the Forbes
Library, Northampton; R. H. Johnston of the Bureau of Railway Economics; George
W. Lee of Stone & Webster; Samuel H. Ranck of the Grand Rapids Public Library;
Miss Anna Sears of the Merchants’ Association of New York; Dr. Robert H. Whit-
ten, then Librarian of the Public Service Commission of New York, and a few others.
There was an animated discussion on the project and unanimous approval. Officers
were chosen, a constitution adopted, and upon the shoulders of Mr. Dana, Dr.

IT IS most fitting that as the quarter-century anniversary of our Association ap-
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Whitten, Miss Sears, Mr. Lee and the writer fell the burden of forming the new
Association.

The Library Journal in the succeeding month notes the formation of the Associa-
tion and in September printed a list of the forty-eight libraries which had evinced an
interest in the undertaking. In the group were a dozen public libraries, ten legislative
and municipal libraries and the remainder libraries in the industrial and commer-
cial field. In the November issue of the Library Jowrnal, Mr, Bowker showed his
keen sympathy in the movement by presenting an editorial commenting upon the
formation of the Association.

On November 5, 1909, the first regular meeting was held in the assembly room of
the Merchants’ Association of New York, and if one may judge from the brief account
in the Library Journal for the following month, the meeting was a success. The at-
tendance was about forty and while there does not seem 1o be extant a list of these
persons, a roster of the speakers presents the names of Dr. Whitten, Mr. Brigham,
Mr. Lee, chosen from the officers, and, in addition, Miss Beatrice Carr of Fisk &
Robinson, Miss Sarah Ball of the Business Branch, Newark, and Mr. Milo B
Maltbie, a public service commissioner of New York. Dr. Whitten in his address,
afterwards printed in the Library Journal, discussed the development of special
libraries and, I believe, offered one of the first definitions — '‘ an up-to-date working
collection with a ‘special’ librarian in charge; a collection so complete and well
organized that it becomes an efficient tool in the daily work of those for whose use it is
designed.” In conclusion, Dr. Whitten stated : “ The use of the office library in business
has only just begun. I am confident that we will witness a remarkable development
of business libraries,” Dr. Whitten's prophecy is well sustained by subscquent results.

The Association was now fairly launched and committees were appointed to con-
duct its affairs. The need for a bulletin or journal was apparent and in January 1910
appeared the first number of SpEciaL Lisrarigs which in spite of many vicissitudes
has continued to the present day. Miss Anna Sears edited the first two numbers, and
the magazine records that in March 1910 Mr. Guy E. Marion, then Librarian of the
Arthur D. Little Co., Inc., Boston, became Secretary-Trcasurer, replacing Miss
Sears, who resigned to be married. The Executive Board then placed the magazine in
the hands of Mr. John A. Lapp as Managing Editor and Mr. Marion as Business
Manager. In their respective capacities, Messrs, Lapp and Marion continued to
serve the Association for many years, assisting in directing its policies and carrying
the Association through the difficult formative years. The magazine during this pe-
riod, and in later days, 1s a reflex of the urge for research and investigation which has
always characterized the S. L. A.

The first issue of the journal contains a list of committees, and from this list may be
gleaned the active persons in the Association at that time A Committee on Publica-
tion, with the officers of the Association as members, was headed by Mr. Dana, with
the writer, Dr. C. W. Andrews, D. N. Handy of the Insurance Library Association of
Boston, and Mr. J. L. Wheeler of the Public Library of the District of Columbia as
other members. The Publicity Committee was led by Mr. G. W. Lee, with Miss Ball,
Mr. Lester of the Legislative Reference Department, New York State Library, and
Mr. Stetson of Newton, Massachusetts, as other members.

There were seven other committees relating to group libranes. The Commuittec
on Agricultural Libraries was in charge of Miss M. F. Warner, Plant Industry Bu-
reau, Washington; the Commercial Associations under Mr. F. B. DeBerard, Mer-
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chants” Association of New York; the Insurance Libraries under Mr. Handy; the
Legislative Reference Libraries under Mr. John A. Lapp, Legislative Reference
Librarian, Indiana State Library; Public Utility Libraries under Mr. G. W. Lee; the
Sociological Libraries with Mrs. H. P. Bates, New York School of Philanthropy as
chairman; and the Technology Libraries, led by Mr. J. L. Wheeler.

At the outset the committees on insurance, legislative and municipal reference,
public utilities and technology printed definitions of their duties and it is safe to say
that for many years these particular groups dominated the Association. Each chair-
man of these four groups conducted a portion of the magazine, Mr. Lapp of the Legis-
lative Reference choosing the heading * Public Affairs.”” Mr. Lapp's investigations,
it may be recalled, eventually were made the basis for the successful Public 4 fairs
Information Service.

In the journal for April 1910, Mr. Paul T. Foster, then of the Youth's Companion,
in an article entitled “ Editorial Libraries," urged the co&peration of editorial libra-
ries with the Special Libraries Association and indicated the need for an adequate
index to American newspapers. Both suggestions bore fruit. Prominent newspapers,
such as the Evening Post of New York, commended the suggestion regarding a news-
paper index, and the H. W. Wilson Company offered their coéperation. It may be
safely stated that Mr. Foster's suggestion induced the formation of a Newspaper
Group and that the plan for a newspaper index culminated in the undertaking now
so successfully maintained by the New York Times.

The magazine for April 1910 presented the first Directory of Special Libraries,
which contained reference to nearly one hundred special libraries in the entire United
States. Among the strongest groups in the classified section were the libraries de-
voted to Legislative Reference which at that time totalled twenty. It might also be
remarked that in this same issue of SrrcIAL LIBRARIES appeared the first advertise-
ment inserted by the H. R. Huntting Co. of Springfeld.

March 15, 1910, under the leadership of Messrs. Lee, Handy, Marion and Frank O.
Stetson of Newton, the Boston Branch was formed. Another meeting was held on
April 12, and a third planned for June. This was the beginning of the local associa-
tions which are today a successful part of our organization.

In SpEcIAL L1BRARIES for June 1910, Mr. Joseph L. Wheeler presented plans for an
Artisan's Trades Index. This project, it should be noted, eventually became the
Indusirial Arts Index so successfully maintained by the H. W. Wilson Co. Mr. John
A. Lapp also gave a synopsis of the Public Affairs Index which clearly set forth the
general scope of the Public Affairs Information Service.

The annual meeting at Mackinac brought into our organization Mr. H. H. B.
Meyer of the Library of Congress. Mr. Meyer became a warm friend of the Associa-
tion and offered a plan of cosperation between the Library of Congress and the state
libraries and legislative reference departments in the preparation of reference lists.
For several years thereafter the Association was indebted to Mr. Meyer for valuable
lists printed as a part of the magazine. Among other new participants at Mackinac
were Mr, William F. Stevens of Homestead, Pa.; Mr. Ernest Bruncken of the Li-
brary of Congress; Mr. Purd B. Wright, well-known public librarian, and Mr.
Halsey W. Wilson, always a good friend to the S. L. A.

In response to a demand for sectional meetings, the Executive Board arranged a
meeting at Boston in November 1910, and at Chicago in January 1911, which stimu-
lated interest in the Association and its projects.
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At the annual meeting held in New York City in September 1911, a newcomer
to the Association was F. N. Morton, Librarian of the United Gas Improvement
Association of Philadelphia, who afterwards became an officer. His untimely death
removed from our ranks a valuable man. Another speaker was Mr. Clinton R.
Woodruff of the National Municipal League, who for several years showed a keen
interest in our activities.

Plans for a * Municipal Year Book of the United States' were under consideration
by a joint committee of the Special Libraries Association, the National Association of
State Libraries and the National Municipal League. Mr. Samuel H. Ranck of the
Grand Rapids Public Library was chairman of this committee, and its activities
resulted in the preparation of a ** Municipal Year Book” for the use of librarians and
civic leaders.

During this period the Public Affatrs Index was taking shape and further develop-
ment of municipal reference libraries was encouraged by the interest of Mr. Horace
E. Flack, one of our earliest members, who was coperating with the National Mu-
nicipal League in civic problems.

Among the persons who were beginning to show an alert interest in the Association
were the late Charles F. D. Belden, at that time State Librarian of Massachusetts;
Mr. M. S. Dudgeon, then Secretary of the Wisconsin Free Library Commission;
Mr. Clarence B. Lester, then with the New York State Library, who succeeded Mr.
Dudgeon at Wisconsin; the late Dr. Clement W. Andrews, always an enthusiastic
supporter of the Association, and Mr. Thomas J. Homer of the Social Law Library,
Boston. .

Through the activities of Mr. George W. Lee, there had been formed in Boston
a Co-operative Information Bureau which was maintained for many years
as a central clearing house or registration office. The project was supported
by the leading libraries in Boston and rendered a valuable service to the
community. :

In January 1912, Miss Ethel Cleland of the State Library, Indiana, became As-
sistant Editor of SPECIAL LIBRARIES and for four years was associated with Mr. Lapp
in the conduct of the magazine.

In 1912 the Association held its first meeting in Canada, and in the capital city of
the Dominion made many new friends for the organization. Among the subjects
discussed were the plans, scope and results of special libraries, and the special library
as a business asset.

At this Ottawa conference there was a complete shift of officers, with the exception
of Mr. Marion, and the following persons were elected: D. N. Handy, President;
R. H. Johnston, Vice-President; O. E. Norman, People's Gas Light and Coke Co.,
Chicago, and Miss Florence Spencer, National City Bank, New York, as Board
members.

The Association was beginning to find itself and to think in terms of geography,
as well as class grouping. The writer sugpgested the development of ‘‘responsibility
districts,” and during the summer of 1912 the officers approved the suggestion.
Later, responsibility districts were created for fourteen different sections of the
United States and Canada. The plan as set forth in the magazine for December 1912
was an ambitious one and while the scheme in its entirety was never completed, the
idea undoubtedly had a strong bearing on the development of the local associations
which now extend from coast to coast.

I

At
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A membership list printed in the issue of SpEcIAL LIBRARIES for January 1913
presented a broad classification of members of the Association. The preponderance of
the membership still rested in libraries relating to public affairs. A grouping of special
libraries for that period showed ten main divisions, including Associations, Business
Libraries, College Libraries, Museums, Public Libraries, State and Municipal Li-
braries, Utilities and Welfare.

In May 1913, there is recorded the first meeting of the Manhattan District of the
Special Libraries Association with Mr, Willis D. Porter of the Official Information
Bureau as chairman. This small group representing twenty-six libraries was a striking
contrast to the large gatherings which now characterize the New York Chapter.

At Kaaterskill, in 1913, men of prominence came io us from the industrial world,
and the broadening character of the Association was evinced by the new names ap-
pearing in the roster. Miss Marie Lindholm, assistant to Dr. Whitten, Mr, William
Dawson Johnston of Columbia University, Mr. Arthur Lynn Bostwick of St. Louis
and Mr. Meyer of the Library of Congress were among the speakers. Messrs. Handy,
Johnston and Marion were re-elected and Mr. Dana and Mr, Clarence Lester of
Wisconsin became Board members.

Space will not permit a discussion of the two succeeding decades. Mr. R. H.
Johnston, Bureau of Railway Economics, assumed the presidency in 1914, Miss
Elizabeth V. Dobbins of the American Telephone & Telegraph Co. became Vice-
President. Mr. Lester and Miss Marian R Glenn of the American Bankers Associa-
tion became members of the Board. Mr. Lapp and Miss Cleland, assisted by Mr.
Morton, Mr. Meyer and Mr. Handy, conducted the magazine.

Our first meeting on the west coast was at Berkeley in 1915, at which an interesting
program was presented. The roster of members printed at that time shows the
striking increase in the so-called ‘‘business '’ library which was extending its influence
in the affairs of the Association.

At the annual meeting at Haines Falls, New York, in September 1915, there was
another shift in officers and Mr. A. L. Bostwick of the Public Library, St. Louis,
became President; Mr. Jesse Cunningham of the University of Missouri replaced Mr.
Marion, who had so faithfully served the Association; Mr. D. C, Buell of the Union
Pacific Railway at Omaha and Miss Glenn were the Board members. Concluding his
work, Mr Marion presented in SPECIAL LIBRARIES a résumé of the Association's
activities for the six years. His summary shows the many activities of the Association
and its development from an idea in the fertile mind of Mr. Dana to a living organism.

1 wish there were sufficient space to present in some detail the various activities of
the Association. Mr, Marion, in his article printed in SprciaL L1BRARIES for Novem-
ber 1915, notes the preparation of a chapter on special libraries in the Manual of
Library Economy by Richard H. Johnston of Washington, the retiring President of
the S. L. A. He also alludes to the activities in connection with efficiency and scien-
tific management in cooperation with the Efficiency Society of New York and the
City Planning list prepared by Miss Kimball of Harvard in codperation with the
Library of Congress.

New people were coming into the Association, serving on committees, preparing
addresses and making other contributions. Some I recall are Miss Ethel M, Johnson
of Boston, afterwards Assistant Labor Commissioner of Massachusetts; Mr. Ralph
L. Power of Boston University, who, like former Secretary Marion, found his way to
the Pacific Coast; Kenneth C. Walker, Technology Librarian at the New Haven
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