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The Methods Clinic

What It Was and What It Will Mean

By MARGUERITE BURNETT, Federal Reserve Bank of New York
Briarclitf Manor Conference, June 17,1933

York Chapter this last year. Could the self-labelled '‘special librarians’

justify their claims to a special category of library science? Could they
explain their methods and procedure with the clarity and precision expected by the
library world of its professional literature? The question was first raised when the
A. L. A. proposed to publish a pamphlet on special libraries in their official series,
and approached S. L. A. for suggestions regarding a possible author. Then a second
discovery was made — that Dr, Williamson of Columbia had been planning the
publication of a textbook on business library administration. The question, there-
fore, presented itself — could such a book be published under the aegis of S. L. A,
with the A. L. A. and Columbia Library School as natural sponsors?

This proposition was undoubtedly gratifying in its recognition of our right, and
indeed obligation, to speak in behalf of this newest field in the library profession.
Nevertheless, it raised in the minds of S. L. A. officers a question whether the time
had not come for our Association to take serious stock of its accomplishments
professionally and attempt a summation of our specialized experience before publish-
ing a manual that must be final as well as authoritative. If we really stand for any-
thing different from accepted public library practice, we must not fail to rise to
this significant challenge to our professional status.

This highly desirable vision, however, involved many practical difficulties. What
one person in our Chapter had the background and experience necessary to assemble
the required amount of data? Linda Morley, who conducts the only course in busi-
ness libraries and now commissioned to write the above mentioned Manual,
was the one member admirably fitted to do this very thing. As Miss Morley would
need a record of actual practice in representative special libraries with which to
supplement her own experience and observation, it was at first proposed to send
out a questionnaire of several hundred questions to all our membership. But the
mere preparation work for this would have been monumental. Therefore, it was
decided to select twenty representative libraries in the New York Metropolitan
district and ask the librarians or their designated representatives to meet at regular
intervals as a group and answer as many questions as possible at each meeting;,
11 »

Q-N UNEXPECTED and tremendously important challenge came to the New
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taking back to their libraries only those questions requiring statistics or reference
to records for proper answering.

The choice of libraries was made 4s representative as possible within the field
covered by Miss Morley's prospective Manual. First, all fell within the broad class
of business; second, they were varied in size as to staff and number of volumes;
third, they were varied as to the subjects which predominated in their collections;
and fourth, they varied as to type of organization served. Specifically the library
staffs varied in number from one to seventy-five; the collections from a few hundred
volumes to several thousand; the subjects fell into the following main divisions:
general business, industry, technical, financial, social-economic, and legal; the
clientele served were corporations and non-profit organizations, public library
business branches and business libraries in universities. Thus was provided a cross-
section of problems that might be rightly assumed to be representative of special
libraries in general.

Miss Morley's ingenious questions seemed inspired for the New York chapter’s
purposes. While they concentrated on the obvious divisions of

Organization and Administration Reference and Research

Cataloguing and Classification Use and care of special types of material
they went minutely into all phases of library service practically and theoretically.
With the result that we feel our work has been thoroughly analyzed both as to
intention and as to results.

LI

So many questions have come to Headquarters from Local officers asking the
hows and whys of the Clinic, that we have given a large part of Miss Burnett's
Briarcliff paper, hoping that it might stimulate an interest to hold such profes-
sional studies in other cities. For the last ten years we have all been so intent upon
developing our services that we have very little perspective on our work in the
large. The exchange of ideas that results from any codperating group is worth the
effort of such a survey as our Clinic. How better achieve that necessary detachment
that we need very much before the next expansion of our work comes, as come it will?

To discover in each local the people of ability to organize a Clinic is the first
point of achievement. Then comes the making out of mecessary questions to ask.
The organization of meetings, each week or each month, is to be compared only
to the difficulty of sustaning interest. Finally, there comes the tremendous job of
analyzing the answers. The New York Clinic decided on weekly meetings, questions
were read aloud, answers writlen on cards, each person numbering cards to match
the series numbe: of the question. After a stiff day’s work, there is little inclination
to analyze the methods one has used all day, unless there is a realization of there
being something at stake. Are we all using the best methods? Could we attempt
any simplifications or coéperative services? Above all, do we know each other
professionally, and are we speaking the same language? These are some of the points
we raised for mutual consideration and benefit.

As an example of certain results obtained from the Reference and Research ques-

‘tions the following averages could be worked out for Miss Morley regarding nature

of requests:
389, of requests are for specific book or article.
199, for a specific fact.
15%, for material on a broad subject.
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1797 for information describing methods useful under certain specified condi-
tions to obtain specific results.
7%, for material providing opinions and arguments supporting a given theory
or idea.
6%, for a short selective bibliography
1%, for an extensive selective bibliography:.
10%, for ammunition for a speech, paper or article.
As to unusual and specialized collections of material, much valuable information
was revealed. We found that scrap books of clippings from all New York City
papers regarding the Federal Reserve System are maintained by one financial
library. An advertising library has a descriptive card index showing where statistics
may be found on “wired homes,”" incomes, and marketing subjects of all kinds
A university School of Business is making a collection of crisis panaceas A financial
library specializes in receiverships, mergers, dividend information, and foreign
finance. An insurance library has complete collections of industrial pensions, person-
nel management and social insurance.

A provocative question was that soliciting suggestions for cooperative under-
takings for libraries interested in abstracting magazine articles, indexing, book
reviewing and evaluating. In fact, there seemed no end to the questions we could
ask and answer, nor to the stimulating results and hopes for the future.

- — Eprtor

PRESIDENT'S PAGE

HE Clinic described in this issue of the Magazine is, I believe, the first time

such an experiment has been made in S. L. A. We in New York who took

part in it feel that it was successful enough Lo warrant our recommending it to
other Chapters. In addition to recording special library methods against which each
librarian could check his own practices, it had the decided advantage of causing
participants to assemble much information which, each of us admitted, we had never
before known about our own libraries. [t is a healthy thing to be obliged to search the
soul occasionally and report exactly what we do and why. The twenty of us who
struggled through those six hundred questions are, therefore, far wiser than before we
took part in the Clinic. This personal gain is in addition to the very important feature
of having assembled data to make the Methods Manual more valuable and accurate.
Would there be a cumulative value to the whole profession if other Chapters added
their experience to this?

The Clinic is a good example of several projects that might be undertaken by our
national Groups and local Chapters. There is really no end to the interesting, worth-
while things S. L. A. might do if we could only all agree on a definite program, With
that in view we are planning a very thorough discussion of S. L. A. problems at our
Chicago convention. Tuesday, October 17, is being set aside for this, and we are most
anxious that every person should be ready to give his opinion and advice, To start
you thinking, I am going to quote from a letter which I sent a few weeks ago to the
members of the Executive Board and Advisory Council The replies that we have had
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so far are exiremely interesting and constructive. Some are so diametrically opposed
that T am convinced that a full discussion is necessary before we can chart a course for
S. L. A.'s immediate future. The encouraging thing to me is that all who have replied
agree that this planning is necessary and worth dotng. They are hopeful that we can
enlist the interest and active support of all our members. What will be your answers
to these questions when they come up at the Convention?

To Members of the Executive Board and Adwisory Council:

At the last meeting of the Executive Board, we began a discussion of S. L. A. problems which for lack
of time failed to reach as definite conclusions as I hoped for. I wonder, therefore, if those who took part
in the discussion will be good enough to summarize their opinions and offer definite suggestions? And
will the members of the Board and Advisory Council who did not attend that meeting, please think over
the problems outlined below and let me have a reply within the next week?

LocaAL CHAPTERS

The National S, L. A. is the sum total of its thirteen local chapters; its success and future growth
depends largely upon these chapters. They vary in size from 15 to 460. Some of them contribute
adequately to the National Association by having a large share of their members in the Active and
Institutional Class; other chapters, by having a preponderance of $1.00 members, fail to carry their
share of the professional burden.

The National organization interferes in no way with the activities of its chapters, neither does it
offer them any constructive help in planning their year's work Experienced, strong local officers can be
relied upon to choose good committees and keep them at work; to plan interesting meetings that main-
tain professional interest. Disinterested ineffectual local officers can cause a chapter to lose ground that
it may take several years to regain. I have had individual members of at least two chapters write me
that local activities have offered nothing of interest to them this year.

Should National attempt to offer program building advice? Should it have the right to insist on a
minimum number of meetings, for the protection of the local membership as a whole? (One chapter has
held only two meetings this year.}

Should National do anything about local committees, their formation and their progress?

What projects do you think Chapters should undertake in order to be of the greatest help to their
membera and to National? I list a few that have already been done by some Chapters. Please suggest
others and rank all projects in order of their importance.

Publish a local directory.

Keep a record of individual members, their professional interest, talents and services to S. L. A,

Prepare a Union list of periodicals.

Offer an employment service and program.

Make a survey of firms in the community most likely to install new special libraries.

Prepare exhibits for local conventions,
Based on the above and your own suggestions, shall we try to evolve standard activities and ask
local chapters to subscribe to a definite plan?

GROUPS IN THE NATIONAL ASSOCIATION

While local Chapters offer members frequent personal contacts and an opportunity to exchange
professional experience, the Groups represent a complete community of interest, a focusing on problems
common to a specific field or subject. However, groups can meet only once a year, at the Annual Con-
vention. They should, therefore, decide what projects would be most helpful to special librarians in
their field, enlist the active interest of all members in the group and have something of professional
importance to present at each annual meeting. This is not now uniformly done. But again National
exerts no great help, influence, or supervision,

There are numerous routine mechanical aids to effective Group work which are not, I believe, in
every chairman's possession. Some such aids are: complete lists of members; a record of all present and
past group projects and committees, history of the group; descriptions and appraisals of past conven-
tion programs to guide in making new ones. Each Group will be the best judge of the individual proj-
ects needed in its specific field, but are there not a few things which all groups can do equally well?
Add your own suggestions to the points below and, again, rank them in order of their importance.
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Prepare annotated liste of basic books on their subjects

Publish a manual like the * Creation and Development of an Insurance Library

Contribute critical reviews of current books and pamphlets.

Evolve a model list of subject headings,

Sponsor exhibits at annuval conventions similar to those of the Financial Group at Bankers Asso-

ciation meetings.

An analysis of our membership records shows that only about one-half of the 1600 membersof S L. A,
are affiliated with any of its six national Groups. Why? What can we do about it? Do we need new
Groups? What new Groups?

THE NATIONAL ASSOCIATION

Unless the local Chapters and Groups function effectively, the National has no possible chance to
accomplish anything for the profession. It is fearfully handicapped now, in my opinion, because the
responsibility rests on too few shoulders. The majority of the members have long been satisfied to nde
along on the sacrifices of the few leaders who have faith in, and ambition for, our profession. How do
you think we can arouse the interest and help of the entire membership? To what projects do you think
National should devote itself? Please list your choices in order of importance. I have several hobbies of
my own, but I do not want to influence your reply by suggesting them. I hope to get from this letter a
true picture of the wishes of you leaders in our Association. Please give thiaa lot of thought and tell me
what you think S. L. A. needs most and can undertake with some hope of success.

MARY Loursg ALEXANDER,
President

Because this has been such an abnormal year that few members have been able to
devote any time to S. L. A. matters, the Board and Headquarters Office, instead of
urging projects, has spent its time evolving tools with which local presidents and
group and committee chairmen can work. A thorough five-year study has been made
of our membership, financial operations, publication activities, magazine and other
phases of S. L. A. work. Five different manuals have been or are being prepared,
covering group and local chapter operation, headquarters routine, exhibit and con-
vention planning. From now on all of this basic information will automatically be
supplied to officers and chairmen as soon as they are elected. They can adapt these to
their specific problems as they see fit. It is hoped that a member of the Board can
regularly be appointed as an advisory officer to Chapters and another to Groups so
that all may codperate to better advantage and their work be easier as well as more
effective.

But these are only steps toward better housekeeping, — tools that make for
efficiency. Our greatest need is an interested membership and active leaders with
national point of view, and national responsibility. This country is on the threshold of
a New Deal in which special libraries have a very real place. Let us not turn our backs
on national opportunity. — M. L. A.

A Warning ~ from Chicago

OTEL reservations in the past years have been a matter of routine when planning to attend a
convention. Due to the constant stream of people coming to Chicago for the World's Fair and
the hundreds of conventions, we cannot stress too emphatically the need for making immediate hotel

reservationa for the S. L. A, Convention at the Congress Hotel in Chicage from October 16-18, 1933,
CRHAIRMAN CONFORTI




TENTATIVE PROGRAM
§ 1. A CONVENTION

ConGrEss HotEL, OCTOBER 16-18, 1933

BREAKF\ST MorxinG SEssion LuNcHEON

10:00-12:00

AFTERNOON SESSION
2:15-4:30

TZVENING

Sunday—OQctober 15

\Monday-—October 16

Museum Group

Newspaper Group

Trade Association
Cominittee

Group Meetings-
Insurance Group-

Speaker: W. H Cameron,
Managing Director, Na-
tional Safety Councnl

Museum Group

Lecture by D C Rich, As-
sistant Director of Paint-
ing, Art Institute of Chi-
cago

Newspaper Group

Museum Group
Newspaper Group

Executive Board and Ad-
visory Council Meeting,
800rt

(eneral Session*

Speakers: Dr. Allen D

Albert,"A Centuryof A

Progress''; Colonel
Frank Knox, Pub-
lisher, Chicage Daily
News

Banquet at 6-30
Joint Meeting with A\ [.. A
1. A Reception

Tuesday—October 17

(Special Libraries Day

at the Fair)

Newspaper Group Business Session Civie-Social Group
Annual Report of the Presi- Commercial-Techmeal
dent Group
S. L. A. Finances—past. pres- lnsurance Group
ent and future Museum Group
Membership—statistics Newspaper Group
policies
What each national Commit-
tee hasdone during the year
Report of the Secretary—
what we have and do at
Headquarters

and

Business Session-

Discussion  of
Chapter problems
Discussion of Group
Activities

Qur magazine, SPFCIAL
LIBRARIES

Trade Association Ii-
brary project

Plans for S. L
future

Election of officers

A's

Local *

Dinner at 6 p \.

A Century of Progress’

Sight-seeing-tour, includ-
ing Wings of a Century
at 8 o'clock

Wednesday—October 18 Insurance Group

Group Meetings*
Crvic-Social Group:

Speaker: Professor I.. D.
White, University of Chi-
cago (Tentative)

Commercial-Technical Group

Speakers: Dr. Marcus Nad-

ler, Richard M. Plaister
Museum Group tnps
Newspaper Group

Speaker:J F K\uapll Phila-

delphia Public Ledger

Financial Group
(Luncheon Meeting)
Museum Ciroup

Newspaper (iroup

Museum (roup Meeting

At Chicago Historical
Society
Speaker Dr. Shat-
tuck, Director,
Chicago Historical
Society
Tour of the Art Insti-
tute at 200 p m
Reception and tea
3:30-4 30

Free

1243

S31dVEgIT TVID3dS

£€6) 19quedeg
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Lutroducing—
' COL. FRANK KNOX, PUBLISHER

Principal Speaker at Our General Session, October 16th

OLONEIL KNOX has a reserved but vigorous
personality with an amazing knack of explaining
complicated problems in a stmple and understandable
manner His grasp of current affairs 1s thorough and
complete which, with his ability to explain them,
would seem to make him a most important man to
meet and hear at the first (General Session of our 1933
Convention Colonel Knox's remarkable carcer, not
only in the newspaper and publishing business, but in
politics and the army, has equipped him with sound
1deas which he carries out with a constructive vigor,
e served during the Spanish-American War as one of
Theodore Roosevelt’s famous Rough Riders and
ganed distinction in active service. At the beginning
of the World War he enhsted as a private and was
speedily promoted to captain of cavalry, major of
artillery, and finally lieutenant-colonel, which rank he
now holds as a member of the commissioned personnel
of the 365th field artillery regiment, organized reserve
Through Colonel Knox's whole career he has taken
active part ur politics as campaign manager for Theo-
dore Roosevelt and supporter of Charles E Hughes
and General Leonard Wood.

Colonel Knox steadily rose to his place in the news-
paper world through a series of successful ventures —
as publisher of the Suulte Ste Marie (Mich.) Neus,
1901-1912; publisher of the Mauchester (N. II.) Leader,
later the Manchesier Unton end Leader, publisher of
Boston American; gencral manager of the entire Hearst
newspaper properties until 1931, and finally publisher
of the Chicego Datly News e 1s actively a part of the
altairs of Chicago and the entire country, and his

opinions and suggestions are constantly sought by other active leaders

COLONEL FRANK KNOX

' GROUP PROGRAMS IN THE MAKING
COMMERCIAL-TECHNICAL

Unnersity — Graduate Schoul Commerce and Fi-

Chairman: Marion Mead nance, Ass't Director, lustitute of Internatianal
Tucsday, October 17 Finance, N Y C.
ul‘_'un‘gl'eo“ atier Richard M Plaister, Maody's Investors Service, Chicago
ians wi o v tal *
Book Review Discussion Librarians will speak in *‘rebutta
Committee appointmenty CIVIC-SOCIAL
Business — new and old
Discussion leader: Jean K Taylor. Supenntendent Sa- Chairman: lone M. E‘y

ence and Technology Division, Queens Borough Public
Labrary, Jamaica. N Y
Wednesday, October 18
Election of officers
Business — hew and old
**An Executive's Idea of an ldeal Business Librarian ™

Speakers:

Dr. Marcug Nadler, Professor of Foreign Banking, N V',

Tuesday, October 17°
Luncheon
Greetings from Mr Frederick Rex, Librarfan of Mumer

pal Reference Library of Chicago

Wednesday. October 18
Tentative Speaker: Profescor L. D White of the Um-
versity of Chicago

A ——————
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FINANCIAL
Chairman: Sue Wuchter
Wednesday, October 18 — Luncheon Meeting

1—ROLL CALL OF FINANCIAL LIBRARIES
Really a gossipy visit with the members of the
Group, with news from the absent ones

2—IF I COULD BUY ONLY ONE BOOK
Short, snappy comments from the point of view of
the bank library; the Federal Reserve Library; the
investment library In these times we are o'er
critical of the books we buy. These should be the
last word 1n intensive book reviews.

3— REPORT OF SUBJECT HEADINGS COMMIT-
TEE
This Is one of the most important projects under-
taken by the Group. Mias Nichols will want to talk
the changes over with you.

4—REPORT OF THE BOOK REVIEW COMMIT-
TEE

When a new financial or business book comes off

the press, wouldn't you like to know what other

Iibrariana think of its value? Miss Fi will

LIBRARIES September, 1933

Bureau,” really a date file, as soon as the Council was
orgamzed

Tuesday, October 17:
A definlte reservation has been made for a private dining
room for ten or fifteen persons for 12,30 .M, Discussion of
Insurance Book Review Bull Subgect Headi) etc, to
tollow luncheon.

Wednesday, October 18-
Breakfast at 8 A.M, on balcony, followed by meeting 1n
private dining room, 8:45 to 9:45.

MUSEUM
Chairman: Eugenia Raymond

Monday, October 16:
Informal breakfast espe- Busineas meeting Group
cally for officers and com-  Taik on Ryetson
mittee members Library

Lecture by D C. Rich

luncheon

Tuesday, October 17:
Group luncheon

Wednesday, October 18:

tell you what her commaittee has been doing.
$~—REPORT OF A, B. A. EXHIBIT COMMITTEE

6~ REPORT ON FUTURE ACTIVITIES OF THE
FINANCIAL GROUP
Come prepared to decide on the new actlvities of
the group. Miss Wuchter will recall to your mind
the suggeations offered in a previous question-
naire, will review progress made and suggest new
activities.

7—FORUM ON CURRENT PROBLEMS
A —~ Where, oh where has my statistic gone?
1. Diacontinued services.
2 Services adding a charge.
3. Servicea with content changed.

B — Fashlona do change, even in financial litera-
ture. What to do with outmoded books.

C-—~GROUP ACTION TO PETITION THE
GOVERNMENT TO CONTINUE THE
MOST IMPORTANT OF THEIR STA-
TISTICAL PUBLICATIONS.

Miss Burnett’s persuasive attack will no
doubt produce some " patronage” for us in
the form of a continuance of our favonte
statistics.

D — LEGISLATION PASSED DURING THE
LAST CONGRESS HAS IN MIND RADI-
CAL CHANGES IN RUSINESS AND
FINANCIAL ORGANIZATIONS. WILL
IT OPEN UP OPPORTUNITIES FOR
FINANCIAL LIBRARIES?

(Speaker to be selected)

INSURANCE
Chairman: Laura Woodward

Monday, October 16:
Mr. Cameron has accepled our invitation to speak at the
Monday morning session on **Why a Well Maintained
Library is Essential to the Progress of Association Activi-
ties."" I know Mr. Cameron will give us a splendid talk,
and every one will be interested in what he has to say.
He has a keen appreciation of libraries and library serv-
ice. You may know that he started an ‘‘Information

Science librarians go Group Historical society

to Field Museum and luncheon T4k by Dr, Shattuck
Museum of Science
and Industry

Art librarians go to
Onental Institute

Business meeting and
election of officers
3:30-4:30 — Recep-
tion at Art Institute

NEWSPAPER GROUP
Chairman: Mildrad A. Burke

Monday, October 16:
Breakfast — Discussion of how the newspaper lbrary has
functioned under reduced budgets
10:30-12.30 — President’s message; committee reports
Luncheon followed by Inspection of Chicago Tribune
Library
Tueaday, October 17;
Breakfast — How to claseify the Roosevelt conservation
program

Wednesday, October 18:
Breakfast — Discussion of how the newspaper library
may best serve the businesa office
10:30 — Talk by Joseph F. Kwapil, “What I Have
Learned This Year of Other Newspaper Libraries
Election of Officers

CHEMICAL, MEDICAL
and
SCIENTIFIC RESEARCH

PERIODICALS

Complete sets, volumes and odd copies
BOUGHT AND SOLD

B. LOGIN & SON
29 East 21st St. NEW YORK
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SNIPS and SNIPES

Vacation special. . . . Canada is the siren
we can't resist this year Marguerite Burnett
took a Labrador cruise early in the summer;
Gertrude Peterkin is off to tour the Gaspé
Peninsula and Prince Edward Island; Mary
Ethel Jameson's destination is simply “ Canada’’;
Ruth Savord jaunted up to Miner's Bay;
Rebecca Rankin and Alice Bunting did Gaspé
and ended the trip at their Nova Scotia farm,
.« . Mary Parker is in Vermont. . . . Frances
Curtiss is motoring through the Adirondacks,
the Green and White Mountains and points
East, . . . Katherine D. Frankenstein included
such divergent places as Colorado and the
World's Fair in her trip, travelled 3,000 miles
in safety but had to come back to New York
to get battered in a taxicab accident. . . . Nelle
Barmore felt the heat in New York and so went
to Atlanta, Georgia, for August. . . . Eleanor
Cavanaugh is absolutely impartial. She spent
part of her vacation in Penn Yan, the rest
she's saving for Bermuda later on.

Snippets, . . . Milwaukee has finished its
member census and sent it in together with sev-
eral good pictures. . . . Barbara Cowles, the
compiler of * Bibliographers' Glossary of Foreign
Words and Phrases” (Bowker, $200 advt.),
is our Mrs, Thomas Cowles of San Francisco.
. . . Professor R. S, Hutten, who does things
in the Metallurgical Laboratories at Cambridge,
called on President Alexander not long ago.
He visited several libraries in New York and en
route to the Century of Progress, Professor
Hutten is a member of ASLIB. He pointed out
an interesting difference in the sister associa-
tions. In the British organization, the majority
of the membership is made up of users of special
libraries and information bureaus rather than
of practising librarians as is the case in S. L. A,
. . . Ruth Savord has published an impressive
brochure on her library called *“The Library of
the Council on Foreign Relations.” It carries a
cut of one of the rooms of the library which
picture is apt to arouse emotions of unchristian
covetousness. . . . Mra. Bevan's Library Leaflet
shows that things are Picking-Up: Borrowers
from the field force of the Phoenix Mutual
Insurance Company increased 189, and book
circulation 33%. . . .

Verification. . . . We suggest that all the
doubting Thomases who attended the Briarcliff
Divertissement and publicly declared that
they had never heard of the Cherry Sisters laok
up the Syracuse Herald of July 30, 1933. Re-

porter Helen Craig sent us a full page story of
their activities from the days of the '90's until
today, when there are rumors that Hollywood
has “approached’’ them. . . .

Publicity, . . . Here's our stand-by, the In-
surance Group, being prominent again. In the
August 5 Weekly Underwriter is a nice story of
the S. L. A. Chicago Convention and of Chairman
Woodward's plans for the Group. And the
Insurance Age-Journal for July runs a page and
a half about the Insurance Association of Boston
with a photograph of the author, who is none
other than our D. H. Handy....In the
Gas-Age Record (also of August 5) we found an
article headed “ Baltimore Consolidated Gets
Results from Its Library,” we quote: “The
business library of Baltimaore Consolidated has
become an institution which makes available
limitless knowledge for those who seek it.
To assist employees in obtaining a better knowl-
edge of thewr work, the company maintains a
well equipped business and technical library,
which all are invited to use It has branches in
different sections of the city, and a main library
at headquarters.”

Poeiry department. . . . Note from F. B.
to S. &. S.. “Could you write a jingle about
Round Trips to Chicago?’ Note from S. & S.
to F. B.: “No, we couldn’t, but if the Poet
Laureate is in an amiable mood we can get her
to.”"*

On 1o CHICAGO
If you're going to Chicago
You can travel many ways ——

You can stay a single night, or
Take a room for fifteen days.

There are bus routes from most cities;
There are speedy trips by plane;

You can go in your own motor;

You can travel on the train.

But the main thing is to get there —
Buy your gas or tip your porters
All'information can be ha

At § L. A. Headquarters.

* She was

Up-turn indscators, . . . Two new (and one
new-second-hand) cars have been added to the
N. Y. S. L. A. motorcade.

More publicsty. . . . We may know that
things are getting serious in Chicago when the
Program twins (Mattson & Mead, Inc.) are
picking out the rooms for meetings, Groups and
banquets. It seems that the Congress Hotel is
swell . . . the room for the Insurance Group

T e e GO AT ki 6



















