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Libraries and Special Libraries 
By IULIAN A. SOHON 

Librarian, Bridgeport Publ~c Library 
Earach lrom 1 WDW ddJvercd at Ule Connecticut Chapter meetin#, Scpkmber, 1934. 

M OST people like the idea of the three- 
fold purpose of the public library, 

namely to provide mental recreation, to edu- 
cate by fostering the development of good 
reading habits, and to supply information. Let 
us disregard the recreational and educational 
features and confine ourselves to the third 
point, the furnishing of information. Both 
general and special libraries have this same 
purpose. Both are places where the uninformed 
should go to find information so that he may 
engage in new business or expand his old, 
improve his methods or inst'all new processes, 
where he can find out how to improve and 
control quality, and to learn how or why 
others before him have or have not done the 
thing he is doing or wishes to do. 

All this can be summed up by saying that 
the person goes to the library in order to get 
ideas. And in this respect the library is no 
longer a library. I t  is a museum - a museum 
of ideas. Our patents record the ideas of men 
of inventive genius. Our picture collection 
shows the ideas of composition, color and per- 
spective as  conceived by those whom nature 
has endowed with ability to see and appreciate 
her beauty. Our technical books give the ideas 
of scientists on the ultimate constitution of 
matter, ideas on the utilization of the energy 
of steam, gases, electricity, and other materials 
in devices to produce power in one form or 
another. I t  is a physical impossibility for a 
museum to put all its possessions on exhibition. 
And i t  is equally impossible for it to acquire 

all the specimens that should be in a museum. 
Consequently we see that the ordinary mu- 
seum collects and shows what will interest the 
most people in the most general manner. 

This is true of the public library. Its lack of 
space, its insuficient funds, its staff - trained 
in methods of sorting and arranging ideas 
rather than in the meaning of these ideas - 
makes it impossible for the public library to 
go into the detail needed by the specialist. 

I t  is the duty  of the public library to meet 
a normal demand for general information. We 
should expect the information it supplies to 
be encyclopedic, and not exhaustive, in its 
nature. For example, it should be able to 
supply descriptions of the more general metli- 
ods of chemical analysis -but not the method 
used ten years ago in the laboratories of the 
Bureau of Standards for determining some rare 
element in a rarer mineral. I t  should be able 
to tell the arrangements made by a city for 
installing fire hydrants, but not the actual 
rentals that may be paid. I t  should be able to 
produce pron~ptly the items indicated by the 
first three o r  four significant figures in library 
decimal classification, but not the further sub- 
divisions. These "but nots" now lie within 
the scope of the special libranee, but we can 
make them accessible to the users of the public 
library too. 

I would like to see the public library as the 
center of a regional library scheme, covering 
an area that may be defined - for the sake of 
the argument-as having a radius of one 
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hour's drive. Thc special libraries within this 
area will supplement the public library and 
each other and avoid unnecessary book dupli- 
cation. I would like to see the public library 
and the special hbraries lending freely to each 
other as if they were actually branches of one 
institution. 

Assuming that the organizations and boards 
controlling the public and special libraries are 
in favor of such free lending, there are two 
steps necessary for the inauguration of such a 
regional scheme. Each special librarian should 
spend sufficient time a t  the central public 
library to become acquainted with its re- 
sources and its staff. The department heads 
of the public library should visit the special 
hbraries for the same purpose. 

The second step should consist in the estab- 
lishment of a regional union catalog a t  the 
central public library. This catalog should be 
in the same detail as the catalogs in the re- 
spective special libraries. 

If all this is accomplished, the public l i b r a ~ y  
can act as a clearing house for requests of n 
highly specialized nature, and the resources 
of the public and special libraries will, in 
effect, be increased imn~easurably. 

That is what I would like to see done. I t  is 
already being done to some extent elsewhere. 

I t  is true that many objections c a n  be  
raised against this scheme. The public l i b ra ry  
may not have the space, money or disposition 
to set up the union catalog, or to act as s u c h  a 
clearing house. Special libraries a r e  m a i n -  
tained to serve the companies suppor t ing  
them, and the use of the fruit of their l abor s  to  
aid outsiders, and possibly competitors, may 
be frowned on or even forbidden. 

If the scheme I have outlined above c a n n o t  
be put into effect, even on a modified scale,  is 
there any other way by which the resources i n  
special libraries and public libraries may b e  
coardinated so that those we serve m a y  b e  
served better? 

Important Books of the Year 
A Symposium by Correspondence 

(Continued) 

FROM A CHEMICAL LABORATORY 
LIBRARIAN 

T HE year 1934 has not brought us many 
reference books in the Chemical and 

Pharmaceutical fields. The most outstanding 
one has been Gutman's "Modern Drug En- 
cyclopedia and Therapeutic Guide" with its 
many formulae of unusual medicines. The new 
Pharmacopceias of this year have also been 
helpful "The British Pharmaceutical Codex, 
1934" of 1,667 pages with its valuable section 
on proprietary trade names and the "Homoo- 
pathisches Arzneibuch," 2nd edition, with its 
analytical section on drugs and lurnincscence 
analysis. A book, the covers of which have 
been worn thin on account of its practical 
value, is "Modern Cosmetics. the formulation 
and production of cosmetics together with a 
discussion of modern production and packaging 
methods and equipment." 

I have a book on my desk, Gielman's " Bilder 
zur qualtitativen Mikroanalyse anorganischer 
Stoffe" which is popular for the beautiful 

Micro-photographs of crystals which it con-  
tains. For reference, Julius Schmidt's " Organo-  
metall verbindungen" is used a great deal as i s  
also the series on "Organic Syntheses" pub- 
lished by the Advisory Board on Satisfactory 
Methods for the Preparation of Organ ic  
Chemicals. Worden's "Chemical Pa ten t s  In- 
dex, 1915-1924," the last volumes of wh ich  
appeared this year, has proved most helpful i n  
locating chemicals employed in various pa ten t s .  

The recent books on biochemistry a n d  vita- 
mins are helpful only for general information 
since the newest developments are published i n  
magazine articles, and every week a new i d e a  
is developed. The books are: "Annual Rev iew 
of Biochemistry, 1934," " Fortschritte d e r  
Physiologischen Chemie, 1929-1934," H a r r o w  
and Sherman's "Chenlistry of the Hormones." 

I can only end this fragmentary list by 
adding some important names of uncompleted 
sets, the continued volumes of which we  a w a i t  
with interest from year to year: Grnelin,  
"Handbuch der anorganischen Chemie " ; 
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Mellor, "Comprehensive Treatise on Inorganic 
a n d  Theoretical Chemistry "; Heilbron, " Dic- 
t ionary of Organic Compounds"; Heffter, 
" Hand buch der experimen tellen Pharmakolo- 
gie" ; Friedlaender, " Fortschritte der Teer- 
farbenfabrikation " and the voluminous set, 
Abderhalden, " Handbuch der biologischen 
Arkitsmethoden."- Mrs. JIe'leskr A. Uret- 
more ,  Aferck & Go., Inc. 

FROM THE L I B R A R I A N  OF A UNIVERSWY 
BUREAU OF GOVERNMENT 

Your assignment is too much for me. The 
f ew terse sentences I planned to send you have 
expanded into pages. 

This  year we have been concerned chiefly 
w i t h  problems of state and local finance, in- 
evitably emphasizing Michigan conditions. 
Measured in terms of consistent use, the 
release sheets containing local government 
statistics issued by the various governmental 
departments a t  Washington and the mimeo- 
graphed releases of the group of research 
agencies centering around the Public Adminis- 
t ra t ion Clearing House have been of greatest 
value.  Together with the 1934 edition of "Tax 
Systems of the World" and the various state 
reports, they are our most used material. 

Several treatises on special governmental 
problems appeared this year which will un- 
doubtedly remain standard for some time to 
come. Dr. Robert M. Haig's survey of "The 
Sales  Tax  in the American States" is a n  un- 
biased and scholarly study of a form of taxa- 
t i on  which has been the subject of much 
propaganda. Professor Joseph P. Harris, in 
h i s  "Election Administration of the United 
States," surveys and criticizes one of govern- 
ment's most important and exasperating un- 
dertakings. (In this same field, Professor 
James K. Pollock has contributed two illumi- 
nating local studies, one of "Election Adminis- 
t ra t ion in Michigan" and the other of "Per- 
manent  Registratibn in Michigan." These 
studies will undoubtedly be followed by 
others.) All studcnts of electoral problems are 
grateful for Dr. Edgar E. Robinson's "The 
Presidential Vote 1896-1932," which gives 
tabulations by counties. 

Dr. Lent D. Upson's survey of "The GOV- 
ernment  of the Detroit~Metropolitan Area" is 
of particular interest t o  Michigan residents, 

but its importance lies partly in that "no- 
where else have the probable effects, adrninis- 
trative and fiscal, of the several solutions of 
the metropolitan problem been set down so 
clearly and convincingly." Professor Clarence 
E. Ridley's study of the "City Manager Pro- 
fession" is especially timely. "The Municipal 
Yearbook of 1934," edited by Mr. Ridley and 
Mr. Orin F. Nolting, replaces the "City 
Manager Yearbook" and is a great improve- 
ment over its predecessor. The new yearbook 
is an invaluable compendium of illusive facts 
on city government and includes an authori- 
tative resume of the year's municipal activities 
and a bibliography of important books and 
pamphlets. /'Municipal Electric Utilities in 
Michigan," by Mr. Donald F. Whitesell, isim- 
p r t a n t  as  the only extensive, unbiased fact- 
finding survey in this important utility field. 

Professor Thomas H. Reed has thoroughly 
revised his text on "Municipal Government in 
the United States." Distinguished by the un- 
equalled historical background i t  presents, the 
new edition devotes more space than the first 
edition to current problems of government 
and includes a notable chapter on standards in 
municipal government. Professor William B. 
Munro has also revised his text on "Municipal 
Administration." The eminence of Dr. Munro 
and the fact that this is the first text on mu- 
nicipal administration to appear since 1929 
assures its extensive use. Professor Kneier 
has entered the field of municipal government 
textbooks with an especially scholarly and 
accurate study of "City Government in the 
United States." 

Since we are not concerned, in this library, 
with national government except as it relates 
to local governmental units or to public 
finance, the literature of the New Deal falls 
largely outside our scope. \I7e have frequent 
recourse, however, to the "Guide to the Offi- 
cial Publications of the New Deal Administra- 
tions," by Jerome K. Wilcox. The extensive 
bibliography in Professor Arthur E. Buck's 
"Budgets in Governments of Today" (the 
book itself is certainly of greatest importance) 
is very helpful. Mrs. Dorothy E. Culver's 
bibliography on "Crime and Criminal Jus- 
tice" has simplified sonie of our work, as 
has aleo the Harvard University "Street 
Traffic Bibliography." Lists on the "Social 
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Recovery Plan" received through the FERA 
library are worthy of special mention. They 
bring together scattered materials on such 
timely subjects a s  decentralization of popula- 
tlon and industry, community recreation and 
self-help. The "International Survey of Social 
Services," by the International Labour Office, 
is invaluable. The "Index of Congressional 
Committee Hearings" should not be over- 
looked. 

One of the most useful publications of 1934 
to this Bureau is Dr. Wilson Gee's "Social 
Science Research Organization in American 
Universities and Colleges." I t  has been in 
great demand since its appearance early this 
year. - l o n e  ELy Dority, Bureau of Govern- 
ment, University of Michigan. 

FROM THE LIBRARIAN OF THE BUREAU 
OF AGRICULTURAL ECONOMICS 

In response to your request for a statement 
in regard to a few of the oustanding books 
which have been useful to us during 1934, I 
should perhaps preface my remarks by remind- 
ing you that we are in the midst of a very active 
segment of the "New Deal" activities growing 
out of the emergency enactments of the last 
Congress. Unless you remember this our list 
will probably appear strange to you. I t  is 
based, just as you asked that  it should be, 
upon our experience in the use of the books 
listed. I want to  remind you also that your 
request was lor a "few of the outstanding 
books which have been useful to us d u r i q  
1934." To our mind this meant not necessarily 
books issued in 1934, but comparatively re- 
cent books which have been most useful to us 
during this period of intense activity, much 
of it in more or less new fields. 

The 67-page pamphlet entitled "Economic 
Bases for the Agricultural Adjustment Act," 
by Mordecai Ezekiel and Louis 1-1. Bean, has 
been invaluable to us in satisfy~ng the many 
requests we have for a concise authoritative 
description of the economic situation of the 
last few years, which led to the passage of the 
:\gricultural Adjustment Act. Secretary Wal- 
lace's book entitled "New Frontiers," wh~ch 
is very new indeed, we think should be used 
along with this pamphlet as giving an insight 
into the underlying ideals and Iongtimc view- 
points of those who believe that there is much 

that is wrong in our social order and who also 
believe fervently in the possibility of righting 
many of the practices which are more or less 
responsible for our present situation. 

The United States Department of Agricul- 
ture issued a volume of 540 pages in 1933 en- 
titled "World Trade Barriers." The work on+ 
this was done in response to Senate Resolution 
No. 280 of the 72nd Congress, first session. 
This volume which may seem only another  
Government document to many, and a ra ther  
formidable one a t  that, gives extremely useful 
and up to date information on agriculturd re- 
lief measures of foreign countries and their 
effect on American agriculture. I t  is in three 
main parts. 

The first part gives an  econornic and his- 
torical background; the second is concerned 
with types and policies of intervention aflect- 
ing agriculture, such as import restrictions, 
export aids and restrictions, production aids 
and restrictions, and agrarian policies of the 
"deficit" and "surplus" countries; the third 
deals with the effects of trade barriers and re- 
lated measures applying to agriculture, upon 
prices of wheat, hog products, tobacco, fruit, 
cotton, dairy products, and sugar i n  the 
United States. An appendix of about 250 pages, 
entitled "Agricultural Price-Supporting Meas--! 
ures in Foreign Countries," gives for each of 
thirty-eight foreign countries concise informa- 
tion on measures taken by these countries in 
aid of agriculture. The arrangement i s  by 
countries, and the measures taken include 
tariffs, Government control of prices a n d  im- 
ports, restriction and control of produclion, 
Government control of exports, monopolies, 
bounties, milling and mixing regulations, etc. 
The volume contains an adequate table  of 
contents, but no index. We have found this 
volume extremely helpful in answering Inany 
different types of reference questions perlain- 
ing to agricultural rehef measures of all kinds 
in foreign countries. 

The greatly increased interest in all ques- 
tions relating to taxation has made us incrcas- 
ingly appreciative of the information contai~retl 
in the volume entitled "Tax Systems of the A 
World," formerly published as " Fcdcml and 
StateTaxSystcms,"issued by theTas Research 
Foundation. This is a year book arranged ill 
tabular form of legislative and statistical in- 
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formation on the tax systems of all the States 
of the Un~ted States and foreign countries. 
\Vc have found it useful in answering concisely 
questions such a s  the provisions for property 
tax collection procedure in the various States 
of the United States or the provision of grad- 
uated land tax of the Co~nmonwealth of Aus- 
tralia and of the Australian States. 

In  view of the greatly increased recognition 
of the social aspects of all relief and recovery 
measures, it may be well to call attention to 
thc "Encyclopaedia of the Social Sciences," 
of which 13 volumes have been published to 
date. Articles which have been found par- 
ticularly useful in this library are the ones on 
Research, Agrarian Movements, Agricultural 
Labor, Land Settlement and similar subjects. 
Articles are signed and are accompanied by 
very helpful short well-selected bibliographies. 
Cross-references are given when necessary and 
are sometimes found exceedingly helpful in 
searching for an obscure piece of information. 
Somewhat in the same field are the bulletins of 
the Advisory Committee on Social and Eco- 
nomic Research and Agriculture of the Social 
Science Research Council. Twenty-one of 
these bulletins have been issued, among them 
No. 17, entitled "Research and Social Psy- 
chology of Rural Life," and No. 19, "Research 
in Farm Real Estate Values." In  these mono- 
graphs a discussion of methodology in various 
fields of aaricultural economic research is - 
given, as  well as  sources of information and a 
very useful cla~sification of the subject under 
discussion. We have also found the index to 
Volumes 1 to 4 of "Social Science Abstracts" 
very helpful in identifying incomplete requests 
and for assisting in locating subject material 
no1 indexed elsewhere. This index contains a 
list of periodicals and serials in which the cor- 
rect title of a ser~al may be found, which often 
helps greatly in locating an obscure reference. 

I am venturing to add also the "Abstract of 
t l ~ c  15th Census of the United States." We 
lind this abstract invaluable, as it gives a sum- 
mary ol al[ subjects covered by the Census. - 
iZlarg L'. L m y ,  Bureair of Aprlcirllrrral EGO- 
nunzics, United Slates Deparlnieltt of Agricnltwe. 

FROM A NATIONAL HEALTH LIBRARIAN 

The National Health Library of the Na- 
tional Health Council, New York, has found 

the following books published in 1934 par- 
ticularly helpful in furnishing factual and 
statistical mater~al which is constantly being 
sought. During the past pear nursing has most 
assuredly stood 08 and viewed itself imper- 
sonally f o ~  the good of its soul. The same may 
be said of Rehabilitation Work for the Tuber- 
culo~~s.  These three studies have greatly 
added t;o real f ac~s  and figures and have 
pointed the way to Improvement in the fields 
of nursing and preventive medicine. 

Dr. Chapin's articles have been called for 
so often that their publication in one volume 
has not only facilitated their use, but is a 
fitting tribute to this splendid statesman of the 
public health. Miss Whitney's Death Rates 
By Occupation have shown among other things 
that tuberculosis takes the greatest toll anlong 
the unskilled, that heart disease claims more 
than the average of professional men; that 
unskilled workers commit suicide in greater 
proportion to their numbers than professional 
men; and many other facts which answer 
many of the typical day's questions. Miss 
Bassett's very sensible and practical book on 
mental hygiene in the con~munity fills a long 
felt need and answers many requests that come 
from students, social workers, teachers, nurses 
and others for n~aterial which will help them 
correlate mental hygiene with its community 
allies, all of which influence the development 
of human personality. 

Co~nmittee on the grading of nursing schools 
Nursing schools today and tomorrow. Final 
report. N. Y. National league of nursing educa- 
tion, 1934. 268 p. "Too many yet too few" is 
the situation revealed by the Committee's 
report on its eight-year study of nursing edu- 
cation. There are too many nurses to earn a 
living, too few equipped to meet the bes~ 
modern standards of the n~rrsing profession. 

National organiza~iw for public health 
nursing. Survey of puhlic health nursing. K 
Y. Commonwealtli fund, 1934. 262 p. Dr. 
Livingston Farrand sa ls  in the foreword to 
this volu~ne that public health nursing has 
proved its \ d u e  in the public health program 
and the object of tlic present surtey is to in- 
crease its effcctiveness. S i t ) - e i ~ h t  otlicial and 
non-official public health nursing agencies were 
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surveyed in twenty-eight cities, towns and 
counties in different parts of the country with 
a view to learning the details of organization, 
administration, program and performance of 
publ~c health nursing in the light of nationally 
accepted standards and practices. 

Papers of Charles V. Chapin, M.D. A re- 
view of public health realities. Selected by F. 
P. Gorharn. Edited by C. L. Scamman. With a 
foreword by Haven Emerson. N. Y. Common- 
wealth fund, 1934.244 p. Dr. Chapin, a former 
president of the American Public Health Asso- 
ciation, has contributed more to the philosophy 
and methodology of public health than any 
living man. This publication of his collected 
papers, with an illuminating foreword by Dr. 
Emerson and an outline of his life by Dr. 
Scamman, serves to honor the man. The col- 
lection includes 16 of Dr. Chapin's reprinted 
papers, six in the field of public health admin- 
istration, five in the field of control of com- 
municable diseases and five in the field of 
epidemiology and statistics. The book serves 
not only as a record of past progress in thought 
and action, but as "a new testament of public 
health, a guide to the scientific manner of 
inquiry and argument, and a philosophy of 
performance more packed with wisdom than 
are shelves of encyclopedic volumes." 

Whitney, J. S. Death rates by occupation 
based on data of the U. S. Census bureau, 1930. 
N. Y. National tuberculosis association, 1934. 
32 p. In view of the almost complete lack of 
official occupational mortality rates by age and 
cause in the United States for any considerable 
number of occupations, this volume of Miss 
Whitney's represents a very valuable contribu- 
tion. The material is based on occupational 
mortality figures for ten states and is limited 
t o  occupied males aged 15 to 64. 

Bassett, Clara. Mental hygiene in the com- 
munity. N. Y. Macmillan, 1934. 394 p. Miss 
Bassett, who is consultant in psychiatric 
social work, Division on community clinics, the 
National Committee for Mental Hygiene, has 

outlined in her book the far-reaching implica- 
tions of mental hygiene and its varied practical 
applications in community life. She discussed 
mental hygiene in its relation and significance 
to medicine, nursing, social service agencies, 
delinquency and law, parental education, 
preschool child, education and teacher training, 
the church and theological training, industry, 
recreation, psychiatric institutions and agen- 
cies. - Ethel Wigmore, National Health Li- 
brary. 

HELP NEEDED1 

T H E  fine list of current foreign financial 
publications prepared by Mr. George J. 

Eder of Standard Statistics for the meeting 
of the Financial Group for the 1934 convention 
is in process of revision and amplification by 
the Financial Group. I t  is planned to publish 
this in time for the 1935 convention. The list 
should be as  complete as  possible. 

Miss Cavanaugh wishes to compile a pre- 
liminary list to send out for checking and com- 
ment. She needs help in this compilation and 
needs that help immediately. Will all librarians 
handling material of this type send the list of 
their sources and comments on the merits and 
defects to Miss Cavanaugh immediately? The 
notes should include data on price, frequency, 
publisher, contents; i e . ,  prices, production, 
index numbers, etc., and whether it is in a 
foreign language or in English. This is another 
chance to put S. L. A. and particularly the 
Financial Group on the map, and every mem- 
ber of the Financial Group should and can help. 

ABOUT RECEIPTS 

D UE to the constantly increasing volume 
and pressure of work a t  Headquarters, i t  

has been found necessary to discontinue 
temporarily the former practice of mailing 
acknowledgments of renewals of Institutional, 
Active and Associate Memberships and Sub- 
scriptions. However, where a formal receipt is 
requested for purposes of accounting, receipts 
will be fotwarded as usual. The weekly listing 
of receipts of all membership dyes will be con- 
tinued, as a t  present, to the Secretaries/Treas- 
urers of all Chapters. 
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PRESIDENT'S PAGE 
W e  are delighted lo have a message from M%ss Savord in  this isstie. Although she has reslimed the 

duties of Presidenl, t t  is wilhoril complete resforation of health. W e  know however that she can cozott 
o n  S .  L. A .  members to continue to gzve their loyal cooperatzon so that only imperative matters 
will require her attenlion. It was smh cooperation t h d  Bizss Bemis gave and recemed while Acting 

0 N ALL sides we are hearing of the New 
Deal.  Maybe S. L. A. is ripe for a New 

Deal of i t s  own. In any case, many things will 
be discussed a t  our June convention which will 
affect t h e  Association as a whole. No member 
can consider such matters nor vote intelli- 
gently f o r  the good of the whole without a clear 
understanding of the background, of the whys 
and wherefores of past actions and decisions. 

Therefore, I was delighted to find in the 
Janua ry  issue of SPECIAL LI~RARIES the chart 
on o u r  S L. A, organization and the attached 
da ta  a imed to help you to  "know your asso- 
ciation." 

I h o p e  all Institutional and Active members, 
who receive the magazine, have'studied this 
presentation with care and understanding and 
that t h e y  have thereby obtained a clear picture 
of ou r  +-up and of our activities, especially 
with a view to seeing how they, as  individuals, 
fit i n to  the  picture. 

I a m  appealing here to all Presidents of LO- 
cal Chapters,  who have not already done so, 
to call these two pages to the attention of As- 
sociate Members so that they, too, may ac- 
quire th i s  knowledge. Would it not be practi- 
cable to remove these pages and   lace them on 
a display board in a prominent place a t  your 
next meeting? 

In fact ,  why couldn't each Chapter use this 
a s  t h e  basis for a meeting dealing with the As- 
sociation. T o  me, this seems very worth while. 
As a mat t e r  of fact, one of my most cherished 
plans at the beginning of my term of office was 
one which would haveenabled me to  visit most 
of o u r  Chapters and to outline for them the 
work of the Association and their place in that 
work. I n  September, I had the privilege of 
speaking a t  Philadelphia's first meeting and in 
October,  a t  our own New York meeting. As 
late as early December, I prepared a schedule 
which would have taken me to every Chapter 
from Pittsburgh to  Milwaukee and I had prom- 
ised to be in Montreal on December 8. Miss 

Alexander ably carried out this mission. Had I 
been able to carry out these plans, I had hoped 
to bring to you just such a picture as has been 
so graphically presented in SPECIAL LIBRARIES. 

The National Association, through its duly 
elected Officers and Executive Board, is charged 
with the administration of the entire Associa- 
tion in the best interests of all its members; it 
is charged with the publication of a creditable 
magazine to advance those interests; it is 
charged with the publication of other worth- 
while tools of value to its members. 

The Local Chapters, on the other hand, are 
asked to bring their members into closer touch 
for the benefit of all; they are asked to educate 
those'members to a professional responsibility, 
they are asked to encourage those members to 
contribute their time and their energies in aid- 
ing in publication or employment or member- 
ship or exchange or whatever other activity 
they can contribute most. 

Here are well-defined duties. While it may 
seem to the Locals a t  times that the National 
Officers err in their decisions, i t  must be re- 
membered that these officers are carrying a 
tremendous load of responsibility and very 
arduous duties voluntarily and in addition to 
their professional positiotis. They give you 
their best judgment. 

The same is true of the National's relations 
to the Locals, but i t  must not be overlooked 
that the National's responsibility is to the 
Association as a whole and by so much, it is 
the greater. 

We are all working toward a common goal - 
the advancement of the profession and through 
that advancement, improvement of our own 
status. S. L. A. has been the medium which has 
placed us on a plane wherswe are now a recog- 
nized power in the library world. Let us under- 
stand all factors and consider well before we 
do anything to lessen that power. 

RUTH SAVORD, 
President 
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The Special Library Profession and What It Offers 
6-Public Utility Libraries 
By VIRGINIA L. GARLAND 

L~branan, Philadelphia Company, Pittsburgh, Pennsylvan~a 

T HIS article is based primarily on the 
replies to a questionnaire sent out by the 

Special Libraries Association in September of 
1934. The statistics compiled were from four- 
teen utility libraries. Any person familiar with 
this branch of library work is aware that there 
are many more than fourteen such libraries. 
However small the number represented may 
be, i t  will serve as a typical group. 

In  writing a report of public utility libraries, 
a few words must be s a ~ d  concerning the scope 
of such libraries, and just how much is to be 
included. Public utilities cannot be placed in 
the same category as ordinary businesses for 
utilities are decidedly public service organ- 
izations. Public utilities as  such, embrace 
many fields: electric light and power; water; 
gas; transportation; and telephone and tele- 
graph. Some utilities are essentially of one 
type, some of another, and some, because of 
the many ramifications, are combinations of 
several. If the library is that of a public utility 
holding company, for instance, there are many 
hranches of utility business which must be 
considered. Perhaps the meaning of public 
utility itself is the premise that gives this kind 
of library its broad scope- broader than is 
actually found in company libraries. 

Although some utility companies are en- 
gaged in more than one kind of business, such 
a s  gas, electric, transportation, and steam heat- 
ing service, this article will deal primarily with 
libraries of electric light and power companies. 

HISTORY AND GROWTH 

I n  looking over the survey statistics, i t  was 
a surprise to see that one library started about 
1888, and has grown to approximately 15,000 
volumes. In my reading, however, I found that 
one library boasts of even an earlier date. The 
Peoples Gas, Light and Coke Company library 
started in 1855. The size of this library is kept 
down to  about 3,500 volumes by donations to 
the John Crerar library, the public library, or 

any library in the vicinity which might h a w  
use for the discarded volumes. 

The utility companies are more than ever 
realizing the value of maintaining their own 
libraries as is apparent by the questionnaire. 
Considering the fourteen libraries reporting, 
one library was organized in 1888; two be- 
tween 1900 and 1910; four in the following 
decade; and seven in the decade of 1920-1930. 
This proves that the utility library is coming 
into its own, and that it is a coming thing in 
the utility field. 

Probably the majority of utility libraries 
started as  a dumping ground. Various depart- 
ments throughout the company had books of 
their own, books purchased from their own 
departmental budget. Soon the collection out- 
grew the two or three shelves. The quesiion 
then arose as to what should be done with the 
books. They were packed off to some dingy 
room for storage. There they stayed, inac- 
cessible and dirty. At a later date these books 
were remembered and placed in some order on 
shelves provided for them. The general up- 
heaval in conditions has brought to light some 
of these hidden and dormant libraries. There 
has been an aroused interest and stmulation 
for cataloguing and classifying these old col- 
lections of books by employees whose duties 
have been lessened due to business conditions. 
On theother hand, some departmental libraries 
sewed as nuclei for utility libraries, such as the 
accounting department library of the Ameri- 
can Telephone and Telegraph Company, which 
became the start of that company library. 

For the most part, public utility libraries are 
maintained primarily for the use of the em- 
ployees. One library I am familiar with, caters 
to the executives only, and does very little, if 
any work with the mass of employees. Cener- 
ally speaking, the employees seek information 
by telephone or by personal calls to the library. 
Frequently there are out-of-company calls 
which are readily taken care of. A utility 


























