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The Business World and the Special Library

By Fred C. Zeisberg, Technical Investigator, Development Dept.
E. I. du Pont de Nemours & Co.

ANY, on noting the above title,
may be inclined to ask *“What does
the business man want with a special
library?' A smaller number might even
be inclined to wonder what a business
man wants with any library, remember-
ing that many business men’s routine
reading is confined to the daily paper,
with special emphasis on the sports page;
and that their more serious reading car-
ries them no further than deep into the
pages of the Saturday Evening Post.

But such a judgment, however true it
may have been in the past, would not be
correct today. Business needs library
facilities, in most cases special facilities,
and is increasingly waking up to that
fact.

There was a time when most libraries
were connected with the church, or rather
with monasteries or abbeys supported by
the church. Many of the books in those
monasteries dealt with medicine. As the
mass of knowledge on medical matters
increased, and medicine began to assume
the rudimentary aspects of a science, its
practice began to be concentrated in the
hands of individuals who devoted their
whole time to it. This resulted in the
gradual accumulation of a medical litera-
ture, one devoted wholly to medicine,
and as it grew the desirability of segre-
gating that literature into libraries de-
voted wholly to medicine made itself ap-
parent, Today we see further subdivision
of medical libraries into those devoted to
some specialty, such as surgery, pedi-

atries, toxicology or endocrinology. And
the surgeon or physician would be quite
lost without the facilities these libraries
afford.

The legal profession, with its necessity
of following the well trodden path of
precedent, could not be practiced with-
out the aid of highly specialized libraries,
in which the established general princi-
ples of the law are set forth in text books
of recognized authority and the more
directly authoritative decisions of the
various courts of last resort, applying and
extending those principles, are recorded.

The practice of the more scientific pro-
fessions of engineering and chemistry,
with their well organized knowledge,
could hardly be imagined today without
the constant use of libraries devoted to
their particular needs.

In every one of these cases the gradual
growth of a literature, its organization
into a coherent and systematized whole,
and the practice of the particular profes-
sion in question by those who give their
whole time 1o it followed much the same
line of development.

While these developments were taking
place in the professions mentioned, and
in similar professional activities, business
was still being carried on in a more or less
empirical way. It was not recognized
that commerce, manufacturing and bank-
ing are subject to laws just as funda-
mental and just as general in their appli-
cation as the law of the conservation of
matter and energy. Such recognition is a
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matter of rather recent development.
But once recognized, schools of business
administration, such as the Harvard
School of Business Administration and
the Wharton School at the University of
Pennsylvania, began to be started; and
more recently a voluminous literature
devoted wholly to business is being pro-
duced, Of the journals devoted to that
subject Business Week, Forbes Magazine,
Economic Forum, Magasine of Wall
Sireet, Sales Management and Executives
Service Bulletin are typical examples,

With the recognition that business and
economics have a scientific basis, imper-
fectly understood as these sciences are,
and with the development of a vast and
increasing literature devoted to them,
capable of being organized, it also began
to be recognized that libraries devoted to
the needs of business in general, and to
the special needs of particular lines of
business, would be a powerful aid in the
proper conduct of business. The collec-
tion and classification of such literature,
except in a few cases where a city was
largely occupied in one kind of manu-
facture, or where the city was sufficiently
large to justify the expense, could hardly
be undertaken by public libraries. Hence
there arose the need of the private
special library, devoted to the require-
ments of the particular industry which it
served.

What can such a library do for busi-
ness, and what has business a right to
expect from such a special library? No
general answer can be given to this ques-
tion — it depends entirely on the nature
of the business.

An equipment manufacturing concern
would be interested in the materials used
in the construction of its equipment, the
source of their supply, their properties,
and the properties of new possible sub-
stitutes. It would be interested in the ac-
tivities of its competitors and would
hence want to follow the issued patents
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in its field and to keep an up to date file
of its competitors' catalogs and sales
literature. It would be interested in the
use to which its customers put the pur-
chased equipment and would hence want
to follow the technical literature so as not
to overlook possible uses in lines which
had developed without the use of this
particular equipment, but which might
be able to use it to advantage.

An investment trust would have differ-
ent requirements. It would primarily
want information about municipalities
whose bonds it might contemplate pur-
chasing, about corporations whose securi-
ties might be desirable investments,
about political situations whose ebb and
flow might affect securities held, about
the volume and trend of production in
various productive fields.

A bank, with money to loan, would
have still different requirements. If the
loans were predominantly to going con-
cerns, that is, ‘‘commercial paper," then
information about the particular con-
cern and about the general field in which
that concern is active, would be needed.
If loans were frequently made to finance
new undertakings, as in the form of bond
issues, then a much more comprehensive
collection would be needed, in order that
the chances of the proposed new venture
could be accurately estimated, and a de-
cision reached as to the possible risk at-
taching to the proposed loan.

Each type of business has different
fundamental requirements and added to
these are the special requirements, some-
times little more than whims, of the
executives carrying on the particular
business. For that reason it is impossible
to generalize, but it is possible to say that
business has a right to expect much of
the special library, and the alert special
librarian will do all that is expected, and
will go even further. To go further she
will need an active imagination, other-
wise she will not rise above the level of
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being just another technician. The re-
quirement of imagination in this line of
work is not surprising, considering the
value of controlled imagination in many
lines of human endeavor.

In my own particular work, which has
to do with the investigation of new proc-
esses and products which my company
might be interested in taking up, the
emphasis is on three things: general
chemical engineering, patents, and sta-
tistics of chemical production and trade.
I therefore look to the library to have on
hand such standard reference’ works as
Mellor's Comprehensive Treatise on In-
organic and Theoretical Chemistry, Beil-
stein’s Handbuch der Organischen Chemie,
International Critical Tables, Dammar's
Encyclopidie der Technischen Chemie;
and to subscribe to all current periodicals
in chemical engineering, chemical mar-
keting and chemical use. I expect to have
brought to my attention, through patent
bulletins, all new patents in the fields in
which I am interested, and to have or-
dered for me, upon request, copies of such
patents as I want to study more fully. I
expect that all statistics on the produc-
tion of chemicals, wherever appearing,
will be collected and kept readily at
hand, and that information on what these
chemicals cost and how they are used
and in what amount, in so far as that in-
formation is available, will also be filed.
If articles on subjects in which I am inter-
ested appear in periodicals other than
those which regularly come to my notice,
I expect to have them called to my
attention.

These are my routine expectations. In
addition, from time to time, questions
outside the regular routine come up
which I expect the library to answer
more or less promptly, usually more. If
they cannot be answered with the mate-
rial at hand I expect that the information
or the material will be secured from one
of the other company libraries, or from

9

SPECIAL LIBRARIES 133

some outside library which cobperates
with ours. It is only just that I add that
these expectations are generally more
than fulfilled.

What I have said gives a high spot pic-
ture of the expected use business can
make of the special library. But unex-
pected by-products flow from the exist-
ence of special libraries. I call to mind a
story told me by the president of one of
our smaller corporations. His company
originally manufactured equipment for
the mining industry, He decided to start
a special library and engaged a young
engineer to put in charge of it. This man
conceived the idea that the equipment
designed specially for mining might be
used in other industries, and so, as his
library duties permitted, he studied the
whole chemical industry, found places
where his imlagination conceived a pos-
sible application for his company's equip-
ment, and finally wrote a report on his
study. The president was so impressed
with the report that he had it printed as
a sales manual and distributed it to his
sales force, Thereupon the sales manager
decided that he wanted the author of the
report on his sales force, and the result is
that the special librarian is now one of
the promising salesmen of this corpora-
tion, which has now extended its prod-
ucts into many fields outside the mining
industry in which it started.

In another special library, the librarian
had occasion to deal much with patents
in a rather narrow field. He finally be-
came a recognized authority in this field
and was so much in demand that he
resigned and is now a successful consult-
ing engineer. This was undoubtedly a loss
to the company for which he was libra-
rian, but was a gain for the industry as
a whole.

Doubtless there are many similar cases.
The ones cited just happened to come to
my attention, and illustrate, incidentally,
that the opportunities in your field of

———
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library work are just as broad as you
choose to make them. But aside from
these by-products, valuable as they may
be, the principal duty of a special library
is to collect, file and make readily avail-
able every scrap of permanently useful
information bearing on the business
which it serves. How best to do that I do
not know, even though for years I have
had a special library of my own.

My work has always required a great
amount of reading, even more in the past
than now. For years, therefore, I have
made it a practice, when I have read an
article in which I am interested, to make
a reference of it on a 4" x 6" card, and to
add a few sentences of summary, or
certain significant figures when the sub-
ject is capable of quantitative expression.
These cards are filed away under a classi-
fication that suits my personal needs,
but would probably cause a librarian to
throw up her hands in horror. One use of
this catalog of information repaid all of
the effort I put into it, so I cannot re-
frain from telling of it.

1 was testifying in a patent suit in
New York and stated that a certain
practice had been used in nitric acid
manufacture prior to 1914. The opposing
attorney on cross examination asked me
to produce a published record to sub-
stantiate my statement. I was not sure
I had seen such a record, though I knew
of the practice from personal observa-
tion, and so asked for time, which was
granted. A search in the very excellent
Chemists Club library, in the similarly
complete library of the Engineers Club,
and in the public library in New York
City revealed nothing. On my return to
Wilmington a similar search in our own
special libraries was equally fruitless.
Then I did what I should have done in
the first place; looked in my own catalog.
And in three seconds I turned up a com-
plete reference, in the discussion accom-
panying an article published in 1908.
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The triumph with which I completed my
testimony was not lessened by the fact
that the statement I quoted had been
made by an expert witness frequently
employed by the opposing attorney who
had cross examined me.

What I have done in a small way with
my catalog, and in the one instance I
have cited, can be multiplied a hundred-
fold for a business by a properly con-
ducted special library. But better yet
than the turning up of long forgotten
facts, what a special library can do, and
what in my estimation is much more
important, is to assist business in keeping
abreast of the times. Business today is so
competitive and there is such an ava-
lanche of published material, much of it
worthless per se, and still more of it of
no possible application to the business
concerned, that the busy executive
simply cannot begin to make use of the
really important material which does
appear. This is where the special libra-
rian, acting as a selective medium to sift
out the worth while and the relevant,
can be most valuable.

This activity requires a considerable
amount of codperation on the part of the
executive. While there are many subjects
of perennial interest, the rapidly chang-
ing complexion of modern business, the
effect of half considered and suddenly
passed new legislation, the prospects of
rapid expansion of the business into new
channels, make it obligatory upon the
business man, if he expects the most from
his special library, to work closely with
the librarian and keep her informed of his
changing interests. Without such cobp-
eration, while he probably will get his
money’s worth, he will not get the fullest
and best use that a special library can
give when there is the proper sympathy
of understanding between the librarian
and the executives she is trying to serve.
Codperation is much easier in a business
whose activity is rather closely confined
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to one line. If a business is complex, and
there are many not very closely related
lines of activity, then it is far more
difficult, principally because of the time
required, for the librarian to come to
know the numerous executives and their
special problems and personal peculiari-
ties as intimately as is necessary for the
smoothest functioning.

A special library is a costly undertak-
ing, and the question naturally arises as
to what is the minimum size of business
that can afford one. That depends upon
the nature of the business. A consulting
engineer, working by himself, for ex-
ample, would be justified in having a
special library operated by the part time
of his stenographer. This would not con-
tain a large collection of books, or even
of bound journals, especially if there were
available the facilities of an engineering
library, as there usually are in the larger
cities where consulting engineers con-
gregate. But it should contain a com-
plete card index, similar to the one
described for my own personal use, and
facilities for filing clippings, reprints,
trade catalogs, and similar material
directly connected with the consultant’s
work.

But as contrasted with this, the very
largest individual steam laundry, for
example, would hardly be justified in
incurring the expense of even a modest
special library. In a case like that much
can be done through trade associations.
By a relatively small assessment on each
member funds can be raised to equip and
staff a special library, preferably located
in a larger city where plentiful reference
facilities exist, The principal duties of
such a library would be to keep up with
new developments in the detergent art
and to bring these promptly to the at-
tention of the members of the association
through periodic abstract bulletins. When

a trade association exists equipped with
a centralized library, even a very small
company engaged in that business can
avail itself of the facilities of a special
library by taking a membership in the
association. The fee for this is but a
fraction of the cost of an individual
special library.

One of the noteworthy facts about
special libraries which has impressed me
as a business man, if I may call myself
one, is the spirit of colperation that
seems to exist among special libraries, In
my own company there is a great deal of
mutual borrowing and other examples of
making use of their various facilities by
the half dozen or so special libraries in
different branches of the organization.
That, you may say, is not surprising,
but it is surprising when contrasted
with the attitude of various departments
toward each other, when, for example,
the transfer of a commodity from one
department to another is under consid-
eration, and the subject of the transfer
price raises a fierceness of controversy
far greater than would the sale of the
same commodity to some outside cash
customer. This spirit of cobperation
which excites my admiration is, however,
not merely an internal matter, but ac-
cording to my observation obtains gen-
erally among all special libraries. It is
wholly commendable and could be
imitated to advantage by business in
general.

The special library owes its existence
largely to business. Its development and
expansion have come about through a
greater recognition by business of the
value such an institution possesses.
While, therefore, it may have been true
in the past to say that the special library
needs business, I believe the time has
now come to say that business needs the
special library.

B
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The Frick Art Reference Library

By Ethelwyn Manning, Librarian

HE Frick Art Reference Library was

founded in 1920 by Miss Helen C.
Frick, Director, to further the art in-
terests of her father, Henry Clay Frick,
who left to New York City his great
collection of paintings. It is a reference
library for the free service of all serious
students of art in the fields of European
and American painting, drawing, sculp-
ture and illuminated manuscripts, on
which subjects we have collections of
over 200,000 reproductions of works of
art, and over 45,000 books, periodicals
and catalogues.

The Library was housed in the base-
ment of the Frick mansion from 1920 to
1924. From 1924 to 1934 it occupied a
building erected by the Trustees of The
Frick Collection at 6 East 71st Street.
1t outgrew those quarters and in January
1935 we moved into the new building
erected at 10 East 71st Street.

As is true of all New York City prop-
erty, because ground space is so precious,
the building on our 50’ x 100’ lot was
carried as high as the city laws permit,
with six main floors, four mezzanine
floors in the book stacks, a penthouse, a
basement and subbasement, making
thirteen floors in all.

The building is of Indiana limestone,
French Renaissance in style to harmonize
with The Frick Collection buildings.
It is built on a vertical axis plan. That is,
elevator, book conveyor, stairs, telauto-
graph, house telephones are all placed to
the center of the building in order that
they may be as accessible as possible,

Starting with the top floor and coming
down, the penthouse is given over to
staff rooms: two rest rooms, one a late
seventeenth-century pine-panelled room,
the other an early eighteenth-century

American room opening off a cafeteria
equipped and decorated in modern style.
A terrace runs around two sides of the
penthouse.

On the sixth floor next below are the
cataloguing, typists' and bindery rooms,
airy and well-lighted. The walls and
ceiling are of sound absorbing plaster,
the floors are of cork. In the cataloguing
room is a dexigraph copy of the main
book catalogue, made by Remington
Rand. From this floor messages can be
sent by telautograph to the main reading
room and throughout the stacks. Book-
cases for the reference books for the
cataloguers and research workers run
along the walls under the windows. The
shelf list is housed in a fire-proof safe to
meet insurance requirements.

On the fifth floor is the Photographic
Department, off which is a room in which
are stored in metal files the negative
collection. There is one large, light room
where fairly large objects could be photo-
graphed, though at present it is not the
policy of the library to bring objects
from the outside to the building to be
photographed. The photostat machine
stands in this room,

The remainder of this fifth floor with
mezzanine, the fourth floor, and mezza-
nine, the second, part of the first, both
with mezzanines, and part of the base-
ment are given over to book stacks.
Snead & Company put in the shelving,
lights and book conveyor, which last
runs from the sixth floor to the basement.
None of the stacks are more than 7’ 2"
in height. As the building was planned
for the present collection of books and
photographs and space for twice this
number, the collections are arranged to
the center of the stacks and can be spread
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to the outlying regions as they increase.
Having plenty of stack space for many
years to come, we have arranged the folio
volumes on open bar horizontal shelves
below the octavo books in their class,
On one of the stack floors are four
cubicles for use of advanced students,
where books may be reserved and type-
writers used. The floors are of light green,
bordered in darker green asphalt — good
to lack at but hard to take care of.

The two reading rooms, card indices
room, a small conference room, Libra-
rian's office and secretary's office are on
the third floor, midway between the
stack floors,

Of the two reading rooms, the larger
is for the general public. This is furnished
with a telautograph transmitting and
receiving station, and a desk telephone.
It is panelled in a soft greyish Italian
walnut, behind which are shelves for
reference or reserved books. The door
frames of the room are of a beautiful
pinkish Famoso marble, its doors are of
red leather and its floors of red tile.

The second and smaller reading room
is for advanced students and for meetings
of graduate courses of New York Uni-
versity and Columbia. This room and the
small conference room next it are pan-
elled in unstained oak. There are shelves
behind these panels for the books re-
served for students. There is a series of
colored drawings by Millet in this room
and the adjoining conference room. On
the east wall of this smaller reading room
there is a series of mezzotints of eight~
eenth-century English portraits.

I am the fortunate occupant of a de-
lightful Jacobean oak-panelled room,
behind which panels is generous shelf
space. When 1 suggested bringing in my
old steel 3 x § card file for desiderata,
there was great consternation. So a
wooden file was built into one of the
Jacobean cupboards. The ancient panel-
ling 15 a beautiful background for the old
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' gold window hangings and upholstered

desk-chair, and two paintings.

The main entrance on the first fAoor
is of tavernelle-fleuris marble, with doors
of oak. A very beautifully lettered tablet
on the right as you enter bears this in-
scription; ‘*The Library was founded in
loving memory of Henry Clay Frick by
his Daughter in 1920 and was here
housed in 1934 by the Trustees of The
Frick Collection.” A bulletin board is to
be placed on one side of this lobby where
the public will be able to read notices of
current exhibitions and art news while
waiting for the elevator to carry them to
the third floor reading rooms.

Another very important part of the
equipment of the Library, to be added
when the auditorium next door is com-
pleted, is the air-conditioning system
of the Carrier centrifugal refrigerating
machine, to be installed by the American
Blower Corporation. This will keep the
building at a temperature of 72° and a
humidity of 48°. When that time comes,
our dust problem which has been serious,
especially in the stacks, will be solved,
there will be no draughts and colds, and
no more sweltering from summer heat!

As I have been describing to you the
various parts of our building, in my
mind's eye I have seen the staff and pub-
lic at work there, On the staff of 30 we
are building up a group of enthusiastic
experts in certain schools of art and,
from the pages up, many members of the
staff continue their art studies by taking
courses, and visiting art exhibitions on
their own initiative, and in their own
time. Without their loyal cobperation,
and intelligent planning, the difficult
move into our new building could never
have been accomplished so smoothly.

Our public has had to exercise great
patience these last two years both from
the noise from building construction,
and from the interrupted service when
the building had to be closed for several
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months at a time. But written requests
and visitors continue to come to the
Library in increasing numbers from all
parts of the world — writers in Spain,
France and Italy for material for their
books or articles, a visitor from Belgium
for assistance in planning an exhibition
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in one of their great museums, from the
state of Washington the owmner of a
family portrait for information concern-
ing it, staff members of museums for
information on paintings which have
come to them by bequest — until now
our public is double that of last year.

Reference Sources in Medicine

By Mae L. Walker, Reference Librarian
Boston Medical Library

TO QUOTE once more that so fre-
quently quoted gentleman, Samuel
Johnson: ‘‘Knowledge is of two kinds.
We know a subject ourselves, or we know
where we can find information upon it."”
The latter type of knowledge should ap-
ply forcibly to the reference librarian. It
is admittedly impossible for any one in-
dividual to retain in his mind all the
information in a given field, such as
biology or medicine. The competent ref-
erence librarian should, however, be
thoroughly familiar with the standard
reference sources in her field. Thus she is
enabled to turn immediately to that in-
dex or source book which will at least
start her on the road to the information
she is seeking. General knowledge of the
reference sources in allied fields is also
helpful. It is, therefore, from the com-
bined points of view of the reference
worker in medicine itself, and the refer-
ence worker in closely related subjects,
that an attempt has been made to list
the standard reference sources in med-
icine.

The Index Catalog of the Surgeon
General's Office is the most comprehen-
sive work on medical bibliography. It is
a dictionary catalog, in which authors
and subjects are arranged in one alpha-
bet, with an elaborate system of cross
references.

This catalog appears periodically, pub-

lishing a letter or two in each volume. On
the completion of the alphabet a new
series is begun and again works through
the alphabet, cataloging and indexing
the literature that has accumulated since
its previous series, The first series of 16
volumes was begun in 1886 and com-
pleted in 1896. It covered the whole al-
phabet, and contains references to med-
ical literature contained in the Army
Medical Library from earliest times to
the dates of publication of the various
volumes. The second series of 21 volumes
was begun in 1896 and ended in 1916.
This also covers the whole alphabet, and
continues the literature contained in the
first series. The third series was begun in
1918, and ended in 1932 in ten volumes,
likewise covering the entire alphabet.
This third series is not as comprehensive
as the first and second, as much material
has been omitted. Moreover, it does
not index any material published after
1925,

In order to compile a complete bibli-
ography on a given subject, one must
examine each series under the desired
subject, as the series in no way duplicate
each other. Moreover, in searching for a
book by a given author, all three series
must be examined. The entry for the
book may be found in the third series,
although chronologically 1t belongs in the
first series, due to the fact, apparently,




























































