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limiting sphere of environment may be 
forever spreading out, but the problem is 
inherently the same-that of broadening 
and growing and expanding. 

For the average individual, in fact for 
the majority of individuals, the well 
rounded life is the best, both from the 
standpoint of society and from the 
standpoint of personal and proper selfish 
interests. 

The  work of the special librarian, how- 
ever, is of necessity different from that of 
the general librarian, or perhaps it would 
be better and more nearly true to say 
that  it must of necessity be somewhat 
different--different because it is neces- 
sarily more specialized; or, if you object 
t o  the word specialized, we should say 
that  i t  is more carefully controlled as to  
its general directinn. 

If the work of the general librarian 
tends to well rounded growth, the work 
of the special librarian is characterized 
by definite and careful direction. I t  
would be undoubtedly an excellent thing 
if all the men%ho have contributed and 
could contribute to the expansion of this 
great limiting horizon of culture, could 
be cultured themselves and have a well 
rounded growth. But the facts show that 
very often this direct approach, this well 
directed growth, has been sacrificed and 
necessarily sacrificed for other factors. 
I t  has, in the nature of things, seemed 
impossible to go far in one direction, 
and at the same time to  go far in all 
directions, and we might perhaps say 
truly that with a very few exceptions in 
all of our recorded history, those who 
have contributed most to  the expansion 
of this great cultural horizon have been 
men who approached i t  directly, men 
who travelled in a straight line as it 
were, concentrating all their force and 
all their strength along certain specific 
lines of endeavor not because this was 
the advcsable thing to do, but because 
i t  was the only thing to  do, the only 

way to conserve and apply their energy. 
I think i t  was Emerson who pointed 

out that considerable danger lies in 
subscribing to  certain outworn practices 
and traditions simply because they 
tended t o  dissipate your force; and to 
those most fortunate or perhaps unfor- 
tunate individuals who are concerned 
with the expansion of a horizon along 
intellectual, emotional, and scientific 
lines, to them is, in the main, denied 
that tremendous human satisfaction 
which comes from a well rounded life. 
This sacrifice they must pay (and I 
would emphasize again the word must) 
because i t  is not of choice but of necessity 
that they proceed to the horizon directly 
with the utmost speed, conserving the 
greatest possible amount of energy; they 
must, as forcefully as  possible, drive 
their salient into the outer ring of the 
unknown which surrounds us, and thev 
must drive that salient both' hard anh 
deep in a particular direction. 

If we look carefully, we find that today 
it is almost impossible for any one single 
man to drive deep, particularly into the 
scientific region of ignorance. That  drive 
must be the cumulative work of all of 
those who have advanced in that direc- 
tion, and there must be transmitted from 
one to the other all the ~ossible accumu- 
lated experience available for the new 
impetus in the drive toward the horizon. 
As an agent in this drive, as an agent 
particularly interested in the transmis- 
sion of accumulated experience in printed 
form, functions the special librarian. 
I t  is one of the important posts connected 
with the scientific or intellectual progress 
in this age or in any other and one which 
may, in the minds of the unthinking, be 
somewhat narrow but which is certainly 
never superficial, and in the broadest 
sense makes possible those great benefits 
and those great opportunities for culture 
which we all enjoy. 

Lest I draw too sharp a line between 
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those who enjoy general culture and its 
advantages, and those who further gen- 
eral culture by means of seeking after 
truth, I would call this fact to mind. 
Today, scientific discovery, research, 
either scientific or technological, in any 
field, touches the lives of humanity a t  
many many points, and there is organic 
in almost every line of scientific or engi- 
neering research something which touches 
people and their welfare; and for special 
librarians and those who have to follow 
even one line of research under many 
different heads will find themselves con- 
tinually meeting those human problems 
and touching those things which make 
for human satisfaction. To be sure you 
may not cover quite as much ground as 
some of those who spread their general 
culture pretty thin, but you will have 

more than a polish, and I submit in your 
work of the extension of culture, you will 
find, if you are alive to  i t  and sensitive 
to it, much of true culture and many 
real satisfactions and enjoyments. This 
can be done by the special librarian with 
a full knowledge of the exacting duties of 
the profession and without interfering 
with that  worthwhile contribution which 
you as individuals can and do give t o  
that most important problem of all, the 
ultimate happiness and satisfaction of 
human beings. You may, and I think you 
will, find yourself included whether you 
wish it or not in that  group of profes- 
sional men and women who have broad- 
ened through the practice of their own 
professions and whose culture is not 
merely a polish but a part of their serious 
contribution to human welfare. 

Outside Services of Special Libraries 
By William N .  Seavcr, Librarian 

Massachusetts Institute of Technology 

J UST what can fairly be designated as 
"outside service" is, of course, de- 

batable. I t  may be held strictly t o  be 
service to persons or organizations out- 
side the clientele for which the library is 
established, such as the reference service 
often rendered by a corporation library 
to  students from the vicinity -or, con- 
versely, the service rendered by a uni- 
versity library to readers from nearby 
industrial concerns; or i t  may include 
service to branch offices or subsidiary 
companies or employees outside the li- 
brary walls. 

In  my investigation among Science- 
Technology libraries I found an almost 
complete absence of any striking or 
novel service rendered by a library to 
persons outside its clientele or outside its 
walls. These libraries are meeting the re- 
quirements of their several situations by 

methods that are for the most part fa- 
miliar to  all of us. The 43 libraries which 
reported were of the following types: 
home office libraries of industrial con- 
cerns, 13 ; research laboratory libraries, 
13; scientific or technical association li- 
braries, 6 ;  university department libra- 
ries, 7 ;  technical divisions of public 
libraries, 4. 

If by outside services is meant any 
service to persons who have no direct 
claim on the library i t  may be said that  
practically all these libraries grant out- 
siders the use of their material a t  the li- 
brary, although the H. L. Doherty Com- 
pany library restricts this use to persons 
actually referred to i t  by other libraries, 
and the Applied Science Library a t  Co- 
lumbia requires a n  outside applicant 
properly to  identify himself. Several 
mention the fact that  students of nearby 
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colleges and universities are allowed its 
use. 

Practically all express willingness to 
answer reference questions from outside 
either by telephone or by mail. Even the 
Chemists' Club, which is for reference 
only and does not lend to anyone, will 
supply photostats, translations, bibliog- 
raphies, and answer telephoned ques- 
tions; and the librarian, Miss Fell, states: 
"The prevailing idea of this staff is serv- 
ice." Organizations like the Abbott Labo- 
ratories, Battelle and Mellon institutes, 
and the General Petroleum Corporation 
of California render reference service to 
outside individuals freely, supplying 
bibliographies when the request is not 
unreasonable; the readers who resort to 
the Abbott Laboratories are mostly 
physicians, nurses, pharmacists, or sales- 
men who bring questions on behalf of 
customers. The Firestone Tire & Rubber 
Company receives questions principally 
from school children and students, and 
finds that a form letter, prepared by the 
Library but turned over to the Advertis- 
ing Department for distribution, takes 
care of most of them. Franklin Institute 
finds its material caviar to the general, 
but does answer many questions by mail, 
and telephone. The technical depart- 
ments of the Bridgeport Public Library 
and the Enoch Pratt Free Library, Balti- 
more, use the telephone to  notify inter- 
ested patrons of new technical books. 
The American Society of Heating and 
Ventilating Engineers in Pittsburgh, in- 
stead of building up an extensive library 
of printed material, is building card cata- 
logs which index the literature of heat 
engineering, and show where it can be 
found; this library plans also a file of 
critical abstracts which will save research 
workers' time. " Information from these 
catalogs," says an announcement, "may 
be obtained by addressing the Technical 
Librarian." Presumably this service is 
available to  persons outside the society or 

Miss Houghton would not have sent me 
that statement. 

Finally I need hardly call attention to 
the Engineering Societies Library in New 
York, which renders research service by 
mail to engineers all over the world. 

In connection with reference service 
should be mentioned the supplying of 
photostat copies of articles. This is done 
for outside individuals or concerns by 
many libraries, including industrial and 
universitv libraries. None of the 43 li- 
braries, however, made any reference to 
the supply of film copies. 

When it comes to the lending of mate- 
rial to individuals outside the legitimate 
personnel we find wide variation of prac- 
tice. The Chemists' Club, and Engineer- 
ing Societies libraries in New York lend 
to no one. Battelle, and Mellon institutes 
will lend to persons engaged in research, 
when it can be done without inconven- 
iencing the staff. General Electric at  
Schenectady lends occasionally to stu- 
dents of Union College but i t  must be 
done through Union College Library. 
Hercules Powder Company lends to in- 
dividuals a t  the discretion of the libra- 
rian. Electric Storage Battery Company, 
Philadelphia, and Du Pont Chemical 
Library lend on occasion to outside in- 
dividuals. At Harvard Engineering School 
any outsider who can furnish identifica- 
tion can borrow over night or longer. At 
the Massachusetts Institute of Tech- 
nology we lend to  alumni on the same 
basis as to students, but we do not lend 
to the general public except through their 
libraries, or, on occasion, to someone in- 
troduced by a member of the faculty, or 
to persons engaged in personal research 
who wish to pay a fee of $10 per year. 
Also we lend to accredited members of 
industrial concerns, the firm paying a fee 
of $25 per year. If such a firm happens to 
have an alumnus of the Institute on its 
roll it may avoid the $25 fee by borrow- 
ing through the alumnus. 
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NOW if the term "outside services" be 
taken t o  mean any service rendered out- 
side the walls of the library we should 
have t o  record the considerable number 
of home office libraries of industrial and 
other concerns which have systematic 
methods of supplying library material to 
branch offices, local plants or subsidiary 
companies. I doubt if this comes strictly 
within the definition of outside service 
which m o s t  of us have in mind. Yet so 
much of interest was reported in this 
sphere that I should like to tell you about 
some of the activities mentioned. The 
actual delivery of library material in such 
cases is done by messenger, by company 
truck, or b y  mail, or, in the case of transit 
companies, by their own trolley cars. 
Reference and research service also is 
supplied. The home office library also in 
many cases acts as purchasing agent for 
the ordering of books, periodicals, pat- 
ents, a n d  memberships for branches and 
subsidiaries. The Henry L. Doherty Com- 
pany answers reference questions or pre- 
pares bibliographies for branch offices 
but such requests first filter through the 
home office executives, who decide as to 
the importance of the question. Rarely 
are books  lent by this library in response 
to such requests. In the Du Pont organi- 
zation, embracing 18 libraries, once a 
literature search or a translation has been 
made, a n  exchange slip bearing a record 
of this material is sent to all the other 
libraries; thus each library builds up a 
union record of exchange material of this 
sort. 

The  D u  Pont Service Department li- 
brary maintains a union catalog of the 
books a n d  bound periodicals of all its 
libraries; also a union list of current 

which takes in the Hercules 
Powder Con~pany, the Wilminpton Pub- 
lic Library  and the University of Dela- 
ware library. General Electric a t  Sche- 
nectady lends to the employees of local 
plants through a plant representative 

who has authority to circulate material 
among several persons before returning 
it. The Western Union lends for a month 
but cannot spare technical books unless 
it has duplicates. The General Petroleum 
Corporation of California, in circulating 
individually to persons outside its build- 
ings, sends along a Rece~pt Card to be 
signed and returned. 

One outstanding example of service to 
employees outside the walls is that of the 
Detroit Edison Company, which, through 
mter-department mail, supplies about 
5,400 employees in its entire franchise 
area of 4,400 square miles. The library 
receives from one to 18 copies of about 
200 scientific and technical periodicals. 
Any employee may borrow any periodi- 
cal. In placing subscriptions, one copy is 
ordered for each ten readers. Records are 
kept to show just where each copy in cir- 
culation can be reached. This service 
alone requires one full-time assistant. 

Many libraries keep their branch of- 
fices posted as to new literature by means 
of mimeographed or printed bulletins 
which give a review of the current litera- 
ture of the special subjects covered. In 
some cases these bulletins also supply 
current information on patents. The 
General Motors Library a t  Detroit has 
an ingenious scheme for reproducing the 
Engineering Index cards on 8% x 11 inch 
sheets by a photographic process known 
as lino-print. One page this size repro- 
duces 12 to 14 cards. Each week the 
week's accumulation of cards is thus dis- 
tributed in bulletin form under the 
printed title "Current Engineering and 
Scientific Literature." Other libraries do 
not attempt in their bulletin to review 
the literature of the field, but simply is- 
sue lists of their accessions, weekly, 
monthly or bi-monthly as the case may 
be. Some libraries issue no bulletins of 
their own but have space in the com- 
pany's house organ or in the local news- 
paper. Others, as the Public Senrice 
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Corporation of New Jersey and the De- 
partment of Science and Industry of the 
Enoch Pratt Free Library of Baltimore, 
issue reading courses or reading lists. 

One concern, the Firestone Tire & 
Rubber Company, distributes to its 
local plants, reprints of all technical arti- 
cles published from its research labora- 
tory. 

Coming down now to the most obvious 
form of outside service, interlibrary 
loans, we find almost 100 per cent co- 
operation in interlibrary lending. The 
exceptions, so far as reported to me, are 
those club or association libraries which 
by the nature of their by-laws are unable 
to  lend anything outside their walls. 
Those which do lend and borrow make no 
distinction as between public and special 
libraries. 

Now to mention brieflv a few instances 
of special services that do not come under 
any of the foregoing heads. 

The International Business Machines 

Surveys and 

Corporation, Endicott, N. Y., cooperates 
with the Educational Department of the 
company in training student engineers 
and apprentices by having several sets of 
its collection on machine tool practice 
and machine shop work available a t  all 
times for the use of students. 

Merck & Company provided during 
the past year an extra typist to handle 
the work on your own Chemistry Sec- 
tion's union list of periodicals, under 
Mrs. Wetmore's direction. 

Finally, in closing, I should like to  say 
that a study of these letters convinces 
one that all these libraries respond to  re- 
quests from outside their legitimate 
clientele as willingly as to  those from 
within, so far as the rules of the organi- 
zation permit; the words of Mrs. Dorn of 
the Detroit Edison Co. might apply to 
all: "While the library is in theory for 
company employees only, in practice we 
do not refuse any reasonable outside re- 
quest for information." 

Employment 
By Alberta E. Fish 

California Taxpayers' Association, Los Angela 

T HE ideals and objectives of Ameri- 
can librarians have been defined 

and put in writing by the leading pro- 
fessional organizations such as Special 
Libraries Association and American Li- 
brary Association. The Committee on 
"Resources of American Libraries " of 
the American Library Association has 
just published in the May Bullelin a list 
of its particular aims which include: the 
Union Catalog in the Library of Con- 
gress; the development of union catalogs 
in certain regions and areas; regional sur- 
veys of library resources; full descrip- 
tions of the resources of individual 
libraries; a new working code for inter- 
library loans; the exchange of duplicates; 
and mechanical aids, such as micropho- 

tographic copying. The report further 
explains the work of the Committee on 
Resources by stating its aim as "Bring- 
ing into existence more definite records of 
the holdings of libraries." 

Most special librarians h o w  that we 
can save a good deal. of money for our 
own organizations by being familiar with 
holdings of other libraries which answer 
our less frequent needs. 

We are given these ideals. What are 
we going to do to achieve them? 

For the past two years it has been the 
work of the publicity chairman of our 
Chapter to send out a questionnaire like 
this every month. 

NAME OF LIBRARY: 
ADDRESS : 
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TELEPHONE NUMBER: 
LIBRARIAN : 

Dale of establishment of Library: 
a. As a separate department? 
b. As a part of an established department? 

ServiGe given to: 
a. Department 
b. Entire organization 
c. Public 
d. Subscribers 
e. Clients 
f. Other Special Libraries 

Siee of CoUection. 
a. Number of books 
b. Pamphlets 
c. PeriodicaIs 

Bound 
Unbound 

d. Vertical files 
e. Pictures 
f. Maps and charts 
g. Other special material 

Chssijkalion syslem used: 
Dewey (Modified, expanded) 
L. C. 
Other 

Important subject heaclinps used: 
Total number on stqff: 
Names (Titles and/or duties) 

We have distributed 44 and 41 have 
been returned. When they have come 
back t o  us we have written them up and 
published them in our monthly bulletin. 
I have just finished tabulating the re- 
sults of this survey. 

Most libraries report willingness to 
serve the public, a t  least for reference, 
but seven restrict service to their own 
organizations and other special libraries, 
while six are open only to their own or- 
ganizations and their clients. 

Special libraries seem either to have 
very small book collections or to have 
the complete material on their subjects. 
Seven of those surveyed have less than 
1,000 books, while 14 have over 10,000. 
I t  was almost impossible to tabulate the 
number of periodicals since the question 
did not make clear distinctions between 
volumes, issues, titles, and magazines 

currently received. This same sort of 
vagueness probably affects the results in 
number of books reported since in some 
reports bound magazines are counted as 
books. Pamphlets are also sometimes 
considered books, and so were impossible 
to tabulate successfully. Vertical file ma- 
terial was equally difficult, most of the 
confusion arising in certain answers re- 
ferring to number of drawers, while oth- 
ers referred to  file cabinets. Eleven libra- 
ries reported picture collections, and 10 
reported map collections. 

Most special libraries reported only 
one member on the  staff, and none, save 
the University of Southern California, 
reported over 10. 

I wish to propose that  the San Fran- 
cisco Bay Region Chapter join with the 
Southern California Chapter in making a 
survey of special libraries in California 
such as was carried on in New Jersey. I 
mean that the Northern Chapter make 
an effort to discover a s  many as possible 
of the libraries or  collections of research 
material in business concerns and asso- 
ciations in Northern California. And I 
think that Southern California Chapter 
will cover this half of the state. 

In the first place we would be able to 
list with some degree of completeness the 
special library resources of California. 
In the second place we would be able to 
enlist new libraries and research work- 
ers in Special Libraries Association. And 
thirdlv we would be able to discover 
which business concerns have need of 
qualified librarians. Finally, we might, 
if we are skillful in our methods, be able 
to awaken business executives to the 
value of specialized research collections, 
and thereby provide the impetus for the 
creation of new libraries. 

How shall we go about this project? 
First let us divide the state into two parts. 
Let Southern California Chapter take 
the counties of Mono, Inyo, San Luis 
Obispo, Kern, San Bernardino, Santa 
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Barbara, Ventura, Los Angeles, Orange, 
Riverside, San Diego, and Imperial. Let 
San Francisco Bay Region Chapter un- 
dertake the other counties. The next step 
will be to draw up a list of firms, or- 
ganizations, government bureaus, and 
others to be surveyed. When the list is 
completed a questionnaire or letter will 
come next. 

The New Jersey Chapter began their 
work by sending letters to business ex- 
ecutives which read like this: 

"I have been asked to make a list of the 
private business libraries in New Jersey. Do 
you now have such a library, that is, in the 
sense of a collection in one place of the maga- 
zines, services, directories, trade catalogs, 
books, etc., received by your organization, 
and under the care of one person with or with- 
out assistance? " 

"Whether the library be large or small is 
immaterial, but we would like the name of the 
person in charge." 

We have drawn up a letter suggested 
for use in California. I t  reads: 

Dear hlr. Blank: 
Do you have an information bureau? Do 

you answer research or management ques- 
tions for members of your organization? Do 
you have a collection of books, pamphlets, or 
other data in your parlicular field? The South- 
ern California Chapter of Special Libraries 
Association is attempting to compile informa- 
tion on the library and information resources 
of this area. If this material were compiled in a 

form which could be published it would serve 
as a guide to all of us who are engaged in re- 
search work. 

In the interests of the propagation of infor- 
mation would you be so kind as to have some 
one in your organization fill in the following 
questions and return this letter in the enclosed 
envelope? 

1. Approximately how many books, pam- 
phlets, reports, etc., do you have? 

2. What general or specific fields does your 
collection cover? 

3. Is some one person in charge of this col- 
lection? 

Name 
Title of Position 

Assuring you of our most sincere apprecia- 
tion for any answers to the above questions 
which you may be able to provide, we are, 

Yours very truly, 

When we have received answers to 
this letter or some similar one we have 
only completed the second step of our 
program. If we are given the name of a 
librarian or clerk in charge of a collection, 
the next step will be to make a contact 
with that person. . 

I have attempted to give a few of the 
objectives of our profession, to summar- 
ize the recent work of our Chapter, and 
to suggest new fields to conquer. During 
1936 and 1937 I hope to see all of us cotip- 
erating in the interests of the advance- 
ment of libraries, the welfare of individ- 
ual members of our profession and the 
cause of Special Libraries Association. 

The  Special Library: 
Partner in Industrial Education 
By T. V .  Mounteer, Educational Assistant 

The Bell Telephone Company of Canada, Montreal 

LTHOUGH the subject of the special topics not nearly so comprehensive. A library and its 'relationship to an What we have to  consider here is the 
educational program in industry might problem of adjustment in library econ- 
on the surface appear to be a modest omy which arises when a company under- 
one, books have been written about takes a program of employee education. 
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I t  is altogether likely that the library 
will be regarded as a focal point in mak- 
ing such a program effective. In fact, I 
would suggest that the library should be 
in a position to offer its services before 
they are requested, because i t  is alto- 
gether likely that as the educational 
program progresses, the library will be- 
come more and more the central point 
about which the educational structure is 
built. That  is what I am thinking of when 
I refer to the library as a partner in 
industrial education. 

Education in industry is a personnel 
problem. That  is to say, it is a problem 
related to obtaining from the entire 
working force of an industry the highest 
possible degree of profitable productivity. 
That is why industry must do some edu- 
cational work but cannot afford to go 
beyond the limits of economic feasibility. 
Educational programs, therefore, rep- 
resent the translation of this basic re- 
sponsibility into terms of action, which 
is expected to  have a favorable effect on 
production in the largest sense. 

How is a specific industry to  determine 
what its basic responsibility is, and to 
prepare a program to fulfil that respon- 
sibility? In the first place, every worker 
in an  industry must be capable of doing 
his job, and the way of doing a particular 
job must be learned in industry. The 
duty of the public instruction system is 
to provide people with general training 
in modes of thinking and to  give a sci- 
entific and academic foundation for spe- 
cialization. This applies to the boy who 
leaves school to work a t  the earliest 
possible age as well as to  the Ph.D. I t  
may be said that generally nobody is able 
to assume a job in industry and carry i t  
on a t  its highest potentiality, without 
receiving some training a t  the expense of 
industry. This, then, is the first respon- 
sibility - to  train employees to do their 
work. 

If education beyond this minimum re- 
1 8  

quirement is t o  be carried on, it. is neces- 
sary before preparing programs to make 
a fairly extensive survey of the educa- 
tional needs and potentialities of various 
groups of employees. I t  must be deter- 
mined which employees are to be offered 
educational opportunities and for what 
purposes. There are specific purposes to  
be fulfilled by such education which are 
definitely within the limits of industry's 
responsibility and which will be ,eco- 
nomically justifiable. 

The educational program will be the 
medium by  which the work will be guided 
and coiirdinated. Concerning training for 
work, it will specify for various employee 
groups what forms of training will be 
used, as among apprenticeship plans, 
work schools, instruction on the job, or 
other forms which may be suitable in 
particular cases. The methods must care 
for new employees and for present em- 
ployees who need additional training in 
their present work or lor greater respon- 
sibilities. In  addition to the actual in- 
struction in doing work, employees may 
be given more general training a t  the 
same time, to  improve their trade mas- 
tery and craftsmanship, and to make up 
deficiencies in their schooling. 

The program may provide also for 
more extensive education with the object 
of relating the individual and his particu- 
lar job t o  other jobs. This form of educa- 
tion can profitably be extended to show 
employees wider relationships within 
their own company, and the relationship 
of their company to the industrial and 
economic system as a whole. Such sub- 
jects as business economics, the history 
of the company, the company's organi- 
zation and technical aspects of its busi- 
ness may be covered in this section of the 
program. Employees in supervisory posi- 
tions of various grades may be taught 
more general subjects, as English, his- 
tory and psychology as a basis for fair, 
accurate and unbiased judgment. 


































