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An Analytic Index of Social Statistics 
By Edward P. Staudt, Division of Social Research 

Works Progress Administration, Washington, D. C. 

I N 1933 the FERA set out on a research 
program which concerned itself with 

the relief population, a relatively new so- 
cial group which was rapidly increasing in 
importance. X vast amount of information 
was soon accunlulated under both tKe 
FERA and later the Division of Social 
Research, UTPA. It  became evident early 
in 1936 that this information, because of 
its variety and mass, could not be fully 
utilized without some sort of detailed in- 
dex. Numerous other federal agencies, 
state agencies, private research founda- 
tions, universities, and so on, had collected 
and published statistics of relief and re- 
lated subjects. The problem was how to 
index these data. 

There are numerous special libraries, 
each designed to serve the particular pur- 
pose for which it was created, but a spe- 
cialized techniqw seems necessary to in- 
dex tabular material in the detailed form 
frequently required by a research organi- 
zation. Statisticians and librarians alike 
have long felt the need of such a special- 
ized indexing technique. When a statisti- 
cian consults a library he usually is not 
looking for a book except as a source for a 
partic&tr tabulation. For example, he may 
be looking for the rate at which youth and 
aged persons on relief are being reem- 
ployed by private industry. This tabula- 
tion may appear in a publication with 50 
other tables, whic11 cannot possibly be cov- 
ered in the required detail by a half dozen 
index cards relating to the publication as 
a whole. I t  is necessary to index not only 

the publication, but each statistical table or 
series contained in it. 

If a research worker wants infortnation 
about the employlnent of men who are 
heads of famihes, by age, he does not want 
to look at each card filed under "employ- 
ment," and then read the title of the table. 
There may be hundreds of such cards, and 
the table titles are not only hard to read 
(even for a statistician) but also at times 
inaccurate or incomplete. A simple device, 
a three-fold subject heading "Ernploy- 
ment - Family heads - Age," will save 
him tremendous time and worry. 

An additional difficulty, which is in- 
volved in all library work, is in building up 
a list of acceptable and standard terms for 
use as subject headings. 

With these problems in mind the Divi- 
sion of Social Research bravely established 
a card catalog which can be very quickly 
described. It is not claimed that this is the 
best conceivable catalog, but it does possess 
the distinction of an original technique 
which has met the needs of the Division 
remarkably well. 

A preliminary report on fanlily income 
in Dodge City, Kansas, issued by the Bu- 
reau of Home Econonlics, U. S. Depart- 
ment of Agriculture, may be used as a n  
illustrative example. The report bears the 
title "Family Income, Occupation, and 
Size in Dodge City, Kansas," and consists 
of one nlimeographed page of text, fol- 
lowed by five supporting tables. 
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Table I bears the title "Distribution of 
families by income and family type, 1935- 
1936. Native white famil~es including both 
husband and wife." Five index cards 
would be prepared on this table, with sub- 
ject headings as follows : 

Income groups - Families, nonre- 
lief - Families, size of. 
Families, size of -Relief status - 
Family membership. 
Family membership - Relief sta- 
tus  -Families, size of. 
Families, average size of - Relief 
status - Family membership. 
Relief status - Families, size of - 
Family membership. 

Considerable judgment is involved in se- 
lecting subject headings which will indi- 
cate the  most important cross-tabulations. 
T h e  table title gives no indication of data 
on family size or relief status, but the cata- 
loger would bring these into subject head- 
ings, a s  they are important to research in 
the field of relief. The  heading "income 
groups" appears only once in the subject 
headings, in first position, as it is very un- 
likely that anyone would look for income 
data under the subject of "families, size 
of.', 

While indexing this table the cataloger 
notes that the statistical sample is re- 
stricted in three ways. The data refer to 
native white families including both hus- 
band and wife in Dodge City, Kansas. All 
the data presented in the report are con- 
fined to  this sample. If these restrictions 
were included in subject headings for each 
table a great amount of work and duplica- 
tion of cards would result. As  someone 
may want data by area, or for normal, na- 
tive-white families, three cards are pre- 
pared. These cards show only the title, 
source, and date of the report as a whole. 
The  subject headings are as follows : 

1. Dodge City, Kansas - Whites, na- 
tive - Families, normal. 

2. Families, normal-Whites, native- 
Dodge City, Kansas. 

3. Whites, native-Families, normal- 
Dodge City, Kansas. 

In  all work of classification, and hence in 
all indexing, some details must be lost. The 
index cards l~sted above by no means ex- 
haust the possible cards which could be 
made, but in the judgment of the cataloger 
the table is indexed under the headings for 
which there will be the greatest demand 
among W P A  research workers. 

On each index card appears the subject 
heading in red across the top, the table title, 
the title of the publication, source, date, 
page, and in the upper left margin, table 
number. At times it is necessary to  add t o  
the table title such information as  the date 
of the survey or the area covered. This is 
enclosed in parentheses. 

The next step in indexing is to decide 
which of the five cards listed above is the 
"Main subject heading card." In this case 
the first card, "Income g o u p s  - Fanlilies, 
nonrelief -Families, size of," is consid- 
ered most important. O n  the back of this 
card is written the subject headings of all 
five cards. The  same procedure is used for 
the three cards which show only the title 
of the report. 

When similar cards have been prepared 
for all of the tables in the publication, a 
"Key Card" is prepared. This is an exact 
duplication of the title card followed by the 
subject headings of the main subject head- 
ing cards which have been selected for each 
table. These key cards, filed alphabetically 
by source of the material enable the cata- 
loger to locate the main subject heading 
cards, which in turn lead to all of the cards 
in the catalog. This control is necessary in 
order to  make corrections or revisions, o r  
to assemble all of the cards which refer to  a 
specific publication. 

One additional file is made of the "Title 
cards," which is identical to that of any 
catalog. Thls file is a record and index of 
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the publications which have been covered. 
The Analytic Index thus provides 

several essential services. It provides a 
dictionary wtalog to statistical material by 
subject headings. The cross-tabulations of 
statistical material are preserved in subject 
headings, so that, for example, subject 
headings indicate "earnings" data for 
youth, economic heads, females, or female 
heads, in WPA, NYA, CCC, or private 
employment. This method permits the 
librarian to make a highly selective bibli- 
ography limited to specific data. 

At  the present time the Analytic Index 
contains approximately 40,000 cards 
gathered f rom more than 1,600 printed and 
unprinted reports. Approximately 800 sub- 
ject headings have been used in construct- 
ing the three-fold headings under which 
cards are filed. 

The indexing procedure outlined above 
may be entirely too technical and time-con- 
suming for practical use in other research 
agencies. It is hoped, however, that it may 
suggest a more adequate method of index- 
ing statistical material. 

No Sesame and Few Lilies 
By Steve Griggs, Book Review Editor, New York 

A Pedestrian Book Reviewer Finds That Editors Are Fictional and 
That the Eternal Triangle Is Fact 

RTHUR QUILLER-COUCH au- A thored a "Must" book, many years 
ago, which apparently is to have a run.like 
that of "Tobacco Road," or "The Gospel 
According to St. Paul." I t  was a special 
kind of "Must" book in that it talked of 
Literature (a) for those who liked books, 
(b) for those who worked with books, 
(c) for those who taught books and (d) 
for those who, meeting hooks in Required 
Courses and being introduced to them by 
the wrong gentry, had decided irrevocably 
to foreswear books. Having turned out an 
undisputed Unique Job, Sir Arthur pro- 
ceeded to smother it with a fearful title. 
This indifference to one's own offspring 
has been seen in predecessor geniuses. 
Shakespeare scrawled "As You Like It" 
on one of his jobs and "Twelfth Night OR 
WHAT YOU WILL" on another. But Sir 
Arthur's indifference leaned over back- 
ward: he damned his book with "On the 
Art of Wmriting." 

In spite of that damnation; in spite of 
his book being required reading in many 
a dull dormitory, the book took on. And its 
essence, which rises even above its superb 
humor, is this : "Say what you have to say 

because you enjoysaying it : thus only can 
Britain be an empire of articulate beings ; 
and define clearly in your own mind the 
tertns you use." Sir Arthur has an unfor- 
gettable chapter, exactly in the middle of 
his hook, "On Jargon," and equally un- 
forgettable is his hatred for "cotton-wool 
thinking." 

He quotes from some official municipal 
records : 

"In the case of John Brown, deceased, 
the coffin provided was of the usual 
variety," 

and asks : 
Since John Brown needs a coffin, why 

tell us that he is deceased? 
What could possibly be the variety of a 

coffin ? 
And if coffins exist in numerous varie- 

ties, how can any coffin be usual? 
And why should any man, deceased or 

not, require both a coffin and a case? 
Wlth, therefore, a profound and sincere 

genuflection toward Sir Arthur, and a 
ribald bow at his American echo, Mr. Stu- 
art Chase, we shall proceed to some steel- 
wool definitions of our terms. For this is 
an age when Economists write best-sellers 
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demanding literary clarity and presidents 
of book clubs write best-sellers on the eco- 
nomic Promises Men Live By. 

Definitions 
Hard-Boiled Newspaper Editor : A fic- 

titious character. 
Pedestrian : One without a vehicle. 
Deceased : The estate of literary criti- 

cism in America. (Cf. "Lilies.") 
Eternal Triangle : A three-sided prob- 

lem without beginning, end or solu- 
tion. (Cf. "Key.") 

Sesame : Magic means of unscrewing the 
inscrutable. Archaic. 

its standards must be likewise, but its prac- 
tices may nevertheless exist: do in fact 
exist, do in fact share the responsibility 
for its moribund state. These practices are : 

A daily book review in every nietropoli- 
tan newspaper, turned out more or less 
faithfully (usually more) by a salaried 
columnist with a news-value name. If his 
work is too good it may ruin him ; and if he 
starts to "slip" he is likely to get promoted 
to the reviewing of night club litterati - a 
lush path to quick fame. 

A weekly book section in the Sunday 
issue of the same paper, edited by a differ- 
ent person, of a different sex and quite 

There are 88 "key-cities" in the United 
States. This term, evidently keyed to the 
88 keys on a pianofprte, defines cities hav- 
ing a population of 100,000 or over. These 
key cities are easily divided into the eight 
and the eighty, and they themselves serve 
to  divide the eight from all the other cities 
in the country. If, to bookish people, a 
'city" is any settlement having a daily 
newspaper,* then we have three categories 
of cities : 
Eight cities in the n~etropolis class. 
Eighty other cities above 100,000 popula- 

tion. 
All other communities having a daily 

The insoluble problem which faces the 
pedestrian book reviewer in his hunt for a 
vehicle lies in Category Three. For the 
eight metropolitan cities establish review- 
ing practices, the eighty cities attempt to 
imitate them and fail miserably at it, and 
the residual cities give up the book element 
ainong their readers as a lost element, like 
Doweyism or miniature golf. 

The Metropolis Establishes Reviewing 
Practices 

s c P r a ~ t i ~ e ~ "  not "standards," for if our 
thesis is that book reviewing is moribund, 
*To the 0b~ectlon that this includee oeean Unera I re- 

ply by admitting, gladly, that these, too, are dtiea. 

often of a different - a preferable - 
scholarship. To  this section one or two 
score of five-dollar invitees contribute 
careful reviews, which, subject to the ex- 
igencies of advertising space, appear as 
written. 

Now the editor of this Sunday section is 
trying earnestly to select for her one or 
two score reviews each week. the books 
whose reader-interest will give her section 
the strongest support. Meantime a large 
number of people possessing equal intelli- 
gence and earnestness are trying to select 
the books which will repay most heavily 
the advertising appropriations of their re- 
spective employers. I t  is inevitable that the 
two earnestnesses should very often select 
the same books : for review on the one hand 
and for advertising space on the other. 

But when the Sunday Book Sections 
travel from the eight cities to the eighty, 
the editorial effect of this parallel is un- 
fortunate. 

The Eighfy Cities Attentfit to Intitate- 
and Fail 

On the large daily of your "key-city" 
there are two gentlemen who read book- 
stuff from the metropolis : the book editor 
and his boss who is usually the managing 
editor. As "book-stuff" from the metropo- 
lis, what do they read ? (For if their motive 
is to succeed through imitation, it is patent 
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that they will imitate only what they see.) 
They read the Sunday Book Section: it 

is all in one piece ; that piece is exclusively 
book-stuff, nobody has to clip anything, it 
can be subscribed for separately, it is a tan- 
gible something which a boss can throw 
across his desk pontifically. They read the 
Sunday Book Section from the metropolis, 
and they ignore almost completely the 
daily book column which is available to  
them only by search and seizure. 

The consequent loss is two-edged : the 
imitator loses half the picture which he 
sets himself to imitate, and the imitatee 
loses the healthy stimulus of a critical and 
perhaps derisive prairie reaction to half 
his output. If the Sunday lady is constantly 
being tested in terms of Kansas City, 
whereas her colleague on the daily issue 
talks to an audience strictly metropolitan, 
it is inevitable that the daily chap becomes 
big-town sophisticated, whereas the Book 
Section skipper is constantly alert to  trim 
cargo and rectify her compass. 

The daily metropolitan newspaper loses 
contact with country book authorities, and 
the country book authority, in turn, sees in 
the material he reads from the big city, 
stuff which is more and more a reflection 
of his own ideas : the loss is two-edged, and 
the endeavor to imitate is necessarily at 
least half a failure. 

Since the foregoing is the established 
practice in the eight cities and the eighty, 
and since the supply of sincere and able 
reviewers excce& the demand on metro- 
politan and key-city papers, the field, the 
only field open to the able reviewer who 
lacks a vehicle, lies in the innumerable 
smaller cities, those of population of 
99,999 and under, down to the minimum, 
the community with one small, struggling' 
daily newspaper. 

A random estimate would be that there 
are twelve hundred such daily newspapers, 
and that of these less than a hundred list on 
their staffs some functionary or other who 
is supposedly assigned to report book news 

and to do an occasional review. There re- 
main upward of a thousand dailies which 
often have issues fat with advertising; 
which are at times hard put to fill their 
news columns to match such advertising 
and satisfy the Post Office Department. 
Among these, one would think, are ten or 
a dozen kindred souls who would appre- 
ciate a careful review of a book which is 
either popular or genuine or - amazingly 
-is both. If the pedestrian reviewer will 
but address himself to the managing edi- 
tors of these thousand struggling dailies, 
he might find these six kindred souls. (The 
"dozen" is theoretical and, pragmatically, 
the reviewer hopes only for six.) How, he 
asks himself, does one address a managing 
editor? He tries to "get inside the chanc- 
ter" of a typical managing editor. As a 
starter he has the axiomatic, "all editors 
are hard-boiled." Surely he can go on 
from that ? 

After three mailings to 1,100 managing 
editors have produced no replies whatever, 
the pedestrian reviewer makes a tour of 
some of the typical newspaper offices in 
cities under 100,000 population. A glance 
at the road maps of Connecticut, New Jer- 
sey and the Hudson Valley convinces him 
that there must be at least a million cities 
for liiln to choose from. He selects five and 
sets out by bus to meet the "typical daily 
newspaper editor." Fact, as opposed to fic- 
tion, records that : 

Mr. Alpha is fat, young and industrious. 
He has a rich father who endowed the 
paper, and he is succeeding in spite of that 
handicap. At "books" he manifests inter- 
est in horse racing and boolmaking, and 
he doubts that a single copy of "Gone With 
the Wind" was bought in his town, unless 
by mail-order. 

hfr. Beta is fat, n a h  and overworked. 
He  wants to start a weekly book section 
like the Albany one which is (he thinks) 
like the New York sections. But he hasn't 
the capital. Nor the time! Good day. 



140 SPECIAL LIBRARIES Vol. 29, No. 5 

Mr. Gamma is thin, businesslike and 
busy. Books are a phoney. Nobody reads 
book news. He  never heard of the Sunday 
Book Sections, or so he implies. Would 
Mr .  Pedestrian speak to his Luncheon 
Club -on plays? Gammadale has an  ex- 
cellent Experimental Playhouse - in the 
summer. 

Mr.  Delta has a forehead shaped like his 
'name, and a fondness for gin. After you 
have reviewed the "Bartender's Guide," 
what  would remain? H e  asks for a sub- 
scription. 

hlr .  Zeta-Eta-Theta isn't in, but his of- 
fice boy (Yale, '34, Magna Cum) says 
Mrs. Zeta-Eta-Theta does what reviewing 
is done, which hasn't been anything for the 
last few months, due to the fact that the 
town's only book store retired from busi- 
ness due to the - 

And b1r. Pedestrian fails to find any 
Least Common Multiple, any terms on 
which to average these Greek-Letter gen- 
tlemen into the Typical Editor of the 
cinema. 

Bu t  he does find the Eternal Triangle. 

Thc Hypafenicse Is  Anywhere 

T h e  Eternal Triangle, like the Round 
Table and the Swastika, is a product of 
revolution. You may revolve the Round 
Table as you will, and at no point is there 
a discoverable Head. The Swastika looks 
the same, be you erect, prostrate or stand- 
ing on your head, though perhaps few are 
free to look at it erect. And the Eternal 
Triangle has no apex and no base wl~ich 
can be differentiated from any other point 
o r  side. These are its three insolubles: 
(The  exigencies of printing require that 

they be set down in order, but there is no 
order to them.) 
A (or B or C). The  editors of sn~all-city 

daily newspapers will not run book-stuff. 
They admit there are book buyers among 
their readers, but they deny that these 
buyers read where they live. 

B (or C or A). The small-city book mer- 
chant must subsist upon the hope that 
his customer will, first, read the metro- 
politan Sunday Book Sections, and, sec- 
ond, close his eyes to the advertisements 
therein, especially the mail-order book- 
house advertisements, and, third, buy 
zul~ere he lives. 

C (or  A or B). The  big city newspapers 
must bring out Sunday Book Sections, 
with circulations larger than their daily 
circulations, and with a consequently 
larger country coverage, and must sell 
advertising space therein, in the hope 
that the country book customer will 
buy where he reads. 

The Eternal Triangle is a fallacy. Some- 
where, in the foregoing capital letters, that 
fallacy must be discoverable. 

Until it is discovered, the nonexistent 
typical editor in the typical small city will 
continue to ignore the book interests of his 
readers; reviewing - in fact all book dis- 
cussion - will be centralized and stand- 
ardized. and the fate of literature in Amer- 
ica will.be deprived of a wide atmosphere 
and a free wind by which to grow normally. 

And in what other way than normally 
can it grow, as it should grow, experi- 
mentally, obtrusively? I n  what other way 
can it make us an empire of articulate be- 
ings ? 
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Problems Involved in Considering Adequate 
Library School Courses for Special Librarians 

A study by Linda H .  Moriey, Eileen E. Lever  and others 
for the Training and Recruiting Committee of the 

Sfiecial Libraries Association 

A n  inadequate  special l ib ra ry  t e rmi -  
nology a n d  i t s  relation to t he  t ra in ing  
problem 

F OR years library school faculties and 
special librarians have tried to localize 

the apparent weaknesses of present library 
school courses in fitting students for  the 
special library field so as to work out  a 
program for a stronger curriculum. Dis- 
cussions of subjects to  include or omit 
have been frequent, yet there has been no 
general agreement on a definite program. 
Is  it because insufficient attention has been 
given to changing inlplications of library 
terms ; changes that have developed in the 
natural course of events? 

Many special librarians were previously 
public or college librarians. They carried 
general library terminology over t o  the 
newer type of work, and in time, differ- 
ences in point of view, variations in prac- 
tice and new or related activities have given 
many of these common library terms 
special connotations or additional meanings 
when used by special librarians. This  has 
been a gradual accretion and probably in 
many instances an unconscious one. A 
large proportion of professional nomen- 
clature in use by special librarians is com- 
mon t o  the whole library profession. On 
the other hand there are many activities, 
concepts and practices peculiar to this type 
of library, for  which no words or brief 
phrases have been evolved. The  different 
applications of library techniques in special 
and in public library work are still dis- 
cussed in terms that have different rnean- 
ings according to the immediate profes- 
sional activity of the user. 

1 0  

This lack of terminology would seem to  
have peculiar significance in relation to the 
training program for  special library work. 
T o  some extent it probably explains the 
varying points of view as to the necessity 
for  special training, and the difficulties ex- 
perienced in effecting a meeting oE minds 
between library school faculties and special 
librarians, ns well a s  the delay in formula- 
tion of a definite program accepted by a 
majority of the special library profession. 

One effort to  deal wi th  this situation 

It was thought that the problem of train- 
ing required for special library work might 
be somewhat clarified by an oljjective ap- 
proach to the question which would take 
into account this shift in  terminology. In  
furtherance of: this idea two inforlnal 
"clinics" were held; the menlbers of one 
represented seven clillercnt library scl~ools, 
the other group was conlposed of persons 
who had taken the course in special l iharies  
at the Columbia School of Library Service. 
The variation in type of library represented 
ran the gamut from a bank to a theological 
seminary and an aeronautical engineering 
firm to an ar t  museum. The  conferees held 
positions as librarians, assistants, cata- 
logers and reference librarians in both 
large and small special libraries. Most of 
them had graduated from library school 
within the past ten years and had not been 
in special library work long enough to have 
forgotten the period of adjustment in this 
type of library. 

The group was asked what, if ally, prob- 
lems had arisen in their special library ex- 
perience for which their library schooI 
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course did not adequately provide. An  ani- 
mated discussion followed and a list of 
activities and problems was built up from 
the composite experience of the group. 
The main difficulty seemed to be in find- 

ing  terms to express the difference between 
t he  activities of the special and general 
librarian. Aside from the essential differ- 
ence in point of view, such general terms 
a s  cataloging, selection of material and 
rcfere~rce  have a quite different connota- 
tien for the special and general librarian. 
111 the special library cataloging may be 
concerned with books but it is much more 
likely to be concerned with pamphlets, re- 
leases, periodical articles, pictures, memo- 
randa, letters, documents, etc. ; selectio~z of 
material is not usually concerned with the 
bsst books in all fields but with book and 
non-book material to meet certain specific 
needs. Since the average library staff is 
only about threc and a half persons, many 
positions are administrative. I t  was there- 
fore  also agreed that emphasis should be 
placed on administrative training. 

T h e  place of the type of l ibrary in this 
study 

Before it can be determined what kind 
of training is desirable for special libra- 
rians, it seems necessary to consider the 
several types of special libraries, and the 
resulting implications insofar as prepara- 
tion required for this profession: 

TYPE OF LIBRARY - I 
Libraries which are integral service parts of 

non-library and non-educational organizations 
having expenses and salar~es budgeted from the 
same treasury as the group whose information 
needs they serve. Examples: Library in a maw-  
facttrrhg corrrpatry; library br a research fowl- 
dafion. 

FUNDAhIENTAL IMPLICATIONS 

(a) Carry on any related activities and serv- 
ices for which they are better qualified than 
others in the organization, especially in respect 
to supplying information. The library staff is the 
pri~icipol irser of the library rather thalt the 
clientele. The staff secures information as needed 

by the clientele from the libraries' own resources, 
from other libraries, and from other organiza- 
tions and individuals as necessary. 

(b) Have few subject limitations although 
they have certain subject concentrations 

(c) Activities, policies and subject interests 
are coordinated to objectives of parent organiza- 
tion. 

(d) Records, procedures and administration 
coardinated to a non-library organization. 

Specla1 department of a general library. Ex- 
amples: Special department or branch of a bublic 
library; un'iversity departmental library. 

FUNDAMENTAL IMPLICATIONS 

(a) Some depattmental libraries and special 
departments or branches of public libraries may 
be considered special libraries, but in most cases 
these libraries have definite subject limitations 
and their collections are usually lim~ted to ma- 
terial classified in specified sections of the classi- 
ficatlon scheme used by the parent library. 

(b) I n  most instances such special depart- 
ments, etc., do not carry on all library functions 
for themselves, instead the central library per- 
forms a varying number of these functions for 
them, for example : selection, acquisition, classi- 
fication, cataloging, etc. 

(c) The special departments are coordinated 
to the central library rather than t o  the group or 
organization of the clientele. Service and policies, 
in general, follow those of the central library 
and are dictated by it rather than by the clientele. 

Libraries organized as Type I above, but which 
in addit~on serve certain groups outside their 
immediate organization. Examples: Association 
library scrvit~g both the association staff and 
nrenibers, art museum library sewirrg staff and 
outside artists. 

FUNDAMENTAL IMPLICATIONS 

Implicat~ons include both I and I1 above. 

Most special librarians agree that prepa- 
ration for  special librarianship should in- 
clude most of the basic courses now given 
in library schools. They also agree that 
some parts of existing courses could be re- 
duced or omitted. I t  is also rather generally 
agreed that some additions and some dif- 
ferent emphasis would be desirable in 
courses for  special librarians. Few of us 
have given sufficient thought to  the subject 












































