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T H E  TRADES INDEX. 
Joseph L. Wheeler. 

The report of the  committee on a Trades 
Index offers much of suggestion a s  to the 
future possibilities in one branch of indus- 
trial library work. Public llbraries have 
done a good deal of talking on the  subject 
of worlc with mechanics and busmess men, 
but so far have accomplished little emcient 
reference work with this class of readers, 
compared, for instance, with what  has been 
done with engineers. In  reference worlc the 
line of least resistance has been followed. 
Finding the Engineering Index and  other 
indexes and bibliogi*aphies of engineering 
subjects a t  hand, libraries have naturally 
taken advantage of them and endeavored to  
answer the demands of engineers. This has 
met with more success in quanti ty than  
quality, for few public libraries have the 
expert staff to  tender the kind of service 
which specialists get a t  a special library. 

The  woik which public (libraries have 
done with artisans and mechanics has  been 
made capital of in annual reports and to 
get appropriations from city councils. I t  
has been largely the mere purchase and cir- 
culation of books. There has been nothing 
i n  the way of a n  index to t h e  artisan's 

magazines, a s  there has for the engineer. 
The wliole fleld Of artisan's trade literature 
has hardly been entered by specialists. The 
proposed Trades Index will open a new op- 
portunity, and one which will meet with 
fully a s  great appreciation and result as 
that  of. the engineering work. 
The objectiou to a sliding scale subscrip- 

tion is  purely an academic one, justifled 
neither by theory nor practice. Each 11. 
brary pays for  the service i t  uses, and not 
for what  it may receive but does not use. 
The sl idi ig scale is already in use success- 
fully. The fact that any co-operative 
inter-library publication would be well nigh 
impossible, makes i t  the more welcome news 
that  t he  index is to be placed on a com- 
mercial basis. 

T H E  STORY O F  THE MADE IN NEWARK 
MATERIAL. 

John Cotton Dana, Librarian. 
Rend n t  the meeting of the Sgecial Librttries 

Ausocintlon, Sepl. 27, 1911. 
A collection of trade catalogues in a libra- 

ry is no1 a new idea. There are several 
libraries i n  the United States besides ours 
which have collections of this sort. 

Naturally one would oxgect to find in- 
cluded in such a collection the catalogues 
of the manuPacturers of the town in which 
the library is located. Newark has been less 
successful with its own business men than 
with manufactures all over the United 
States. 

Some months ago the library took decis- 
ive steps to get together a collection of the 
cntalogues, also lists or businsss cards, of 
the most imporlant trades in the city. It 
called fo r  the expert advice of an advertis- 
ing man, and got him to write the letters 
which he thought would make the strongest 
appeal and bring results. 

The flrst stey in the process was to 
chcclr the business directory eliminating 
what the Census Ofice calls the "hand 
trades", bakers, dress-makers, tallors, car- 
penters, plumbers and many others. The 
directory was checked with great care, and 
2070 letters were sent out on June 12, 1911. 
The first letter read as follows: 

Gentlemen :- 
Your cntnlogs, prlcc lists nnd other printed 

mntter are needed by the Librnrg to complete 
our flle of Busincss Liternture of h'ewttrk Alan- 
ufacturers a t  the Business Btanch, 18 Cllnton 
Street. 

If you wlll mail them to us I t  w ~ l l  be n fnvor 
to us, and will help to mnke vnlonble nn im- 
portnnt new department of tbe Llbrnry ; nnd we 
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know from the thousnnds of calls on t h e  1,lbrnry 
fo r  iniormatlon, t h a t  you jWll d c n v e  Ilencfii 
f r o m  I~nvlng prlce Ilsts and d e s r r l p t l o ~ ~ a  of your 
lines o n  file wlth us. 

A carefully nrrangcd double Indes  Is kept, by 
n n m e s  of hrms nnrl by arllcles manafnctured, 
s o  that lnformntiorl nbout yon ~ r n d  your  pro- 
duc l s  wlll be instnulls nvnllnble, cltller for  per- 
sonal  inipectlon by I~iqulrera, or for  o u r  use  in 
answer ing  lellcr nntl te1el)hone ini lul r~es .  Tour  
c n t n l o r  nt the l l b ~ n r y  wlll be worth  ten tlmev 
a s  m l c h  ns nuy other copy goo serld out .  

P l c a s e  hnve the rnnlllng clepnrtment send u s  
all t h e  prlnted mntter. Better, won't  you per- 
sonn l ly  mall i t  t o  u s  todny so t h n l  me slnlll 
be sure to get it7 

Yurs truly, 
LIBIlARIAN 

P. $.--If you do not issue a cnlnlog, send 
l ls ts  of the thlngs yon ~n:~nuCnvtr~I'c o r  yollr 
bus iness  cnrd, so t h a t  your nnme wlll be inclutled 
in t h l s  "hlnde in  Newark" flle 

To this  letter No. 1, 470 answers wele re- 
ceived. 

On July 3d, the flrst follow-up letter, No. 
2', containing a stamped newspaper wrapper 
addressed to the Free Public Library was 
sent o u t  to the 1600 who had not answerer1 
the f i r s t  letler and read ns follows: 
Ce.ntlemen :- 

P l e n s c  put  your most rerent rntnlol: nrlcl prlre 
l l s t  I n  the stnrnrled mnller enclos~d.  They nre 
t o  be used to cdmnlete our "Jlaclc In X\'a\v~~rlc" 

All answers to  the circular letters a re  
acknowledged Whenever a manufacturer 
sends a letter with his calalogi~e, an  ac- 
Icnowledgement, No. 1, is  sent which read 
as follows: 
Gentlemen :-A 

Thtmlc yo11 s c r r  m11cl1 for  your printcd mntter  
for  our "1111tle lu h'ewnrlc" Blle nncl Indes, a n d  
for your courtcsy iu wrlting us. 

If you wlll now pu t  the  Lilrrary on your  
n ~ a ~ l i n g  Ii5t l o  ~ c c r l v c  nll new cntnlogs wc shnll 
be nblc lo Itccl) your cltrds in thc  illden up  to 
clntc. 

We hnpc t o  Irc able in a few nw?lcs lo lnvl te  
you ln cume to t h e  Uuslness Iirnncll to Inspect 
n coolplele cnlnlog flle. 

Yours trulv 
* 'LIBI~AI~IAN. 

When a catalogue is sent wilhout a Iet- 
ter, a postal, No. 2, is sent, as  follows: 

Tlllnp' ~ n n d c  in Newnrk: nn Index. 
Yon I I I I ~ C  kinrlly scnt  us  your 

cnt:llogq In rc5ponsc to our letter of 
rcccnt dntc. Tllesc nre  belnp inrler- 
etl nnd placcn with those of mnuv 
other nlnnnfllcturcrs of the  city. We 
~ l ~ n l l  noon hnvc n very complete 
sllnwlnc of l h c  outout  o l  Ncwnrk's 
mnnni'tii.1 urers. 

l h t  the  I1l)rnry on yonr Iiqt t o  
Iwrlve !!I1 of your fnl11l.e 1)nbllca- 
I ~ I I I I \ .  J 111s will be WOL.III  J .OIIP 
\rllllr 

Depnr tmeu l .  
You a r e  cordlnlly lnvltrd tn t i s l t  t he  1:11s:ncss 

Brnnch .  18 Cllnton Etreet, In n few wrrlc,, 
when G e  hope we shnll have n 111nct1c;lllg ram: 
plete  Index of evcry mnnufnc l~uer  n n f  every 
a r t i c l e  mnnnfactured in Newnrk, Inclurl~ng yo11 
nnd  v a u r  line 
~ l i o  scnd S'our f r~cnds .  
A l so  call on us nt nrls tlme, nnd of ten,  when 

you wnnt to know wlltr- mnnnfnctures onylhlng 
J u s t  tclephone 23'20 I\' 3111rket 

T h i n  "Mnde in Newnl.h" ble Is tllc best in 
any  c l t g  in the country. I t  wlll help to hc rensc  
your  business. 

Yours trulv. 
LIURARIAN. 

P S.-If 3.011 do not Irslle n cnlnlog, send n 
1Ist of the  lll111ns S I ~ I  mnn11111ctu1~ or your  1)1151. 
ness  c n r d ,  so n ~ n t  your nnme mill be Inc l~~Qcd  
in  t l i l s  "Mnde 111 S c w ~ ~ r l c "  flle. 

To this letter No. 2, 332 answers were 
received. 

Six weeks later, on August 14th, the.sec- 
ond follow-LI~I letter, No. 3, was sent t o  1,250 
who h a d  not answered either the Rrst or 
seconrl letter. It read as fdlowfi: 

Newnrk, N. J. 
Genl l rmen  - 

Thc 1.11)rury file 111lr1 Index of Xewtlrli JInue- 
f n c t u r e r s '  Cntnlogs still Ir~vks vour hoolrlcts nn(l 
prlce l i s t8  Ycu will grently fnvor  u s  I)y send- 
ing  1111 your  went prlntetl mnt ter  to  t h e  Bnsl- 
ness Rrnnch,  IS ('linton Street It is espcc~al ly  
d e s l r t ~ b l e  that  wc havc uew prlcc lists,  which 
nrc, of course, c h i c f l ~  in clemnnd by those who 
rnnkc ubr of thls Aepn~lment, e i ther  personnlly, 
o r  by Ipttel,  nr telephone lnclulrles 

IClndly send them nlong, J u s t  address  the  
enve lope  : 

Newnrk Free Llbrnry. 
Yours truly, 

LIBRARIAN. 
To  this letter No. 3, 140 auswers were 

neceived. 

Tours  trnly. 
TIIP Ipree Publlc IAbrnry, 

Xemnrk, X J. 

Whenever a manufacturer sends the in- 
formation that  he does not publish a cnta- 
logue, or whenever a business card and let- 
ter is sent an aclmowledgement, No. 3 is 
sent as  follows. 
Geutlemen .- 

~~~ 

We hope to  I I C  1111le 1 1 ,  ~u few werlcs l o  Invite 
yon to  w m c  to t lw I:!!slness Urnnch t o  lneucot 
i romplele Index. 

Yaws truly .  
LIBRAILTAN. 

When .a business card is sent without a 
letter, n postal No. 4, is sent. 

Tllings mnde In S e w u ~ k :  nn In(ler. 
You hllve lcindly sent  oa your 

cnt~llog< lo rcsponse l o  our le l ler  of * 
recell1 tlnlc. These e r e  bcing Inrlex- 
ed nnd l~lncccl with those of mnnp 
nther m n ~ ~ ~ ~ f n c l u r e r s  of the  city. n'e 
slmll soon Imve n w r y  complete 
showing of the  output  of Scwnrlc's 
mnnufncturcrn. 

P u t  the  lilrrflry on your llst  l o  
recclve nll of yunr fu tn re  pnbllcn- 
tlnns. This will be worth  jou r  
rnllll~. . . .. . . - . 

Yours t ruly ,  
The  F ree  P ~ ~ b l i c  Llbrnry, 

Newnrk, N. J. 

By LIBRARIAN. 
Total number of catalogues, business 

cards and letters of information about a 
business received from June 12 to Septem- 
ber 23, was 1,000. 
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,THE METHOD O F  DOING THE WORK. 
Every name checked i n  t he  business di- 

rectory was entered on a 3 x 5 card. 
The dates a re  stamped with a rubber 

dater, the  first date shows when the  Arm 
is  circularized, the second date shows tha t  
no answer is received and the follow-up 
letter is then sent. The third da te  shows 
when catalog, business card or letter i s  
received. 

CATALOGING. 
As soon as a catalog is received t he  man- 

ufacturer's name is wrltten a t  the  top of 
a 3 x 5 shelf list card, wilh the address 
below Numbers are assigned to flrms in 
the order in which their catalogs a re  re- 
ceived. 

When mannfacture~s reuly tha t  they issue 
no catalogs, the shelt-list card is stamped 
wilh the date when this information is re- 
ceived. This el im~nates from the mailing 
list all except ihose issuing catalogs and 
also enables the business library to  know 
a t  orice that  certain firms do not issue cat- 
alogs. 

Then an author card is made on a 3 x 6 
card. The  name of the manufaclurer and 
the address is written on t he  two toll lines 
and the number assigned is written on the 
left-hand margin of the card. 

On the face of the card is given a fairly 
detailed list of the lines of goods i nmu-  
factuied, indicating specialties, etc. This  
information is taken largely from the let- 
ter  heuds, business cards and  inLroductions 
to  catalogs and is intended to supplement 
the subject headings. This card is flled 
alphabetically. 

On the  back of this  card the subject head- 
ings adopted for each manufacturer a re  
listed and also any trade names used. 

Then a s~tbJect card is  made under the 
several headings designated and also under 
the trade names. 

For instance the subject heading Trays- 
Metal covers not only the Tea  Tray  Co., but 
on the same card will be found t he  names 
of all other flrms manufacturing metal 
trays with their respective catalog numbers 
i n  the left margin. 

The author and the subject cards a r e  
flled i n  one alphabet like a dictionary cat- 
&lQg. 

The method just described applies no t  
only to  catalogs but to business cards and 
information found on letter heads or  given 
by letter. In  many cases this information 
i6 fuller even than the printed catalog of 
come manufacturers. 

Each catalog, business or  letter will have 
from 3 to 25 or more cards, dependent upon 
the importance and variety of the  lines 
maguf actured. 

In cataloging it was found t h a t  t rade 

directories like Hendriclr's Commercial 
Register of the U. S, and Thomas' American 
Manuaftcurers a r e  of great service in cle- 
termining the method of entry We dis- 
covered, however, t h a t  these dire~:Cories 
followed one scheme absolutely and i t  was 
not found practicable to adhere to their 
methods entlrely in our  own work. 

The chief point of d e ~ a r t u r e  from the 
method adopted by I-Iendrlclzs for iiista,nce, 
is the illustrutkd by the  entries under the 
subject Urushes. Hendriclc's enters all 
l3mslies under t he  heading followed by the 
sub-head descriptive of the lcinds of brush- 
es listcd. This separates for exarngle, paint 
brashes froni the  w h ~ l e  subject of paints. 

We And i t  better Lo follow the heading 
Bruslies Ly sub-heads a s  follows: 

Brushes-Uruss. 
Bristle. 
Carbon. 
Graphite. 
Rubber. 
Wire. 

Wilh this illan we enter the catalog of a 
maker of all lrinds of bristle brushes undor 
the heading Brushes-Bristle, and this en- 
try ia sumcient for the man mterested In 
the whole subject of brushes The man, 
however, intcrested i n  certain lcinds of 
brushes would not be  served by this gener- 
al  heading and we enter catalogs of manu- 
facturers of specific brushsa like Paint, 
Jewelers', I-latters', Dentists', etc., under 
their resyect~ve hendings. This keeps to- 
gether in the catalog all information iselat- 
i ag  to a specific trade. 

Preceding every subject whenever neces- 
sary, is  found a guide card referring to 
other related subjects. 
MlCTEIOD O F  FILING CATALOGS, BUS- 

INESS CARDS AND LETTERS. 
After careful consideration the Library 

Bureau 2 drawer correspondence flle unit 
No. C9050 was 'adopted. As each catalog 
is received it is stamped with the date of 
seccipt. 

If the catalog bears an earlier date  than 
the date of receipt t he  legend "Latest Cab 
&log Issued" is stamped across the top of 
the tltle page thus settling $ny question 
which might arige about the catalogs be- 
ing up-to-date. A gummed Dennison label 
No. 87 is  then pasted 4 Inches from the 
bottom on the front  cover and the catalog 
is  flled numerically in the Vertical File. 

Whenever a letter is sent with a catalog 
it is tipped into the pamphlet directly back 
of the title-page as  It often gives informa- 
tion ~ o t  contained in t h e  catlog Itself. 

When a letter is aent in  place of a cat& 
log i t  is put in a manilla ~pvelope, 10" x L3" 
and filed pumerically with cataloge. 

Whep a busigegs card only i s  sent i t  is 
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mounted on a piece of 10" X 13" pulpboard 
and also filed numerically with catalogs and  
letters. 

T h ~ s  material is, of course, for use a t  the 
Business Library only and is  never lent. 

Eventually this material when catalogued 
may be used in the compilation of an an- 
nual volume to be called "Made in Newark." 
If this is done i t  will doubtless be with the 
co-operation of the Board of Trade. 

THE OFFICE LIBRARY A N D  STATIST I -  
CAL BUREAU O F  F I N A N C I A L  

INSTITUTIONS.  

Proceedings, Special Libraries Association, 
2nd Session, Sept. 27th, 1911. 

New York City. 

D,r. R. H. Whitten, Presiding. 

Note.-The first paper, Technical Litera- 
ture, Abstracts and Information Bureau 
Work of the United Gas Improvement Com- 
panw, of Philadelphia, by Mr. I?. N. Morton, 
was published practically in ful l  in  the Sep- 
tember issue of Special Libraries. 

The Financial Library and Statistical 
Bureau. 

By John Franlrlin Crowell, of the Wall 
Street Journal. 

To strike into the heart of the subject 
assigned to me, I might give the general 
division with which the statistical bureau 
is pr~marily concerned. This comprises the 
facts of economic life, while the Anancial 
library is primarily concerned wlth those 
things that pertain to the business of banlr- 
ing-a trust company, a l~ond or  brokerage 
house, or the public financing of a federal, 
state or city treasury. I conceive of the 
statistical bureau as related to the financial 
library very much as the background for 
the larger theme is related t o  the fore- 
ground. Under the general heading of the 
things that ought to belong to a statistical 
bureau, there are no less than a half dozen 
public documents which ought to be on the 
shelf of everybody's working library. Be- 
gin with the Yearbook of the  Department 
of Agriculture. Add to that t h e  Census Ab- 
stract, the Statistical Abstract issued by the 
Bureau of Statistics of the Bureau of Com- 
merce and Labor. Add to these the Inter- 
state Commerce Commission reports, and 
then wind up possibly with t h e  report of 
the United States Treasury, including the 
report of the Treasurer of the United States, 
the report of the Mint Bureau and the re- 
port of the Comptroller of Currency. There 
a re  other documents such as  the monthly 
report of Commerce and Finance, issued by 

tho Bureau of Statistics, Department of 
Commerce and  Labor, which contain a num- 
ber of things easy to flnd and often asked 
for. Fo r  instance, during the past week 
people wanted to know what was the high- 
s t  price paid for  coffee, the highest market 
price, in  a series of years. Coffee was go- 
ing up on t he  New York Exchange to such 
a point a s  t o  make i t  sell a t  14 cents, Rio 
basis, New York, compared with six and 
a half cents per  pound three or four years 
ago. In  the  parlance of the Street, that 
"is going some" to people who have to  meet 
obligations fo r  future contracts on coffee, 
o r  who have to supply their warehouses 
wlth a commodity which has crept up so 
high i n  value as  to make i t  necessary for 
them to consult their bankers before they 
send i n  another  order to  flll a consignment 
t h a t  goes to  t he  interior. The rapid move- 
ment  of values makes i t  necessary to have 
these things on hand and to be ready to 
tu rn  t o  them a t  once because a question of 
fifteen or ten or flve minutes of time may 
make a difference of $100,000, to a firm in 
the conclusion of a contract for the future 
delivery of commodities. 

The  value of time never impresses itself 
a s  a factor in a well equipped statistical oi* 
financial l ibrary upon anybody more clearly 
t han  i t  does i n  Wall Street. Information 
t h a t  can be gotten in three minutes is 
worth an immense amount to a man who 
is questioning to sell 100 shares of a stock 
about which there is some liltle informa- 
tion trickling i n  from some unlrnown source 
as to the doubtful value of the security or 
doubtful legality of the issue. You see, 
things go off with a snap and you have to 
have your information in hand, or in  reach, 
so tha t  when the question is raised you 
are lhere to answer it. Questions come in 
over t he  telephone to our library-not day 
by day, but  hour by hour, sometimes min- 
ule  by minute-and the librarian i s  sup- 
1)osed to lrnow a great deal about it. When 
did J. P. Morgan say this or that?  When 
d ~ d  Judge Grosscup deliver his address at  
the University of Iowa? That  is the sort 
of questions t ha t  come in, and these mat- 
ters  of information are supposed to be on 
hand. Tha t  would not come, probably, to 
every flnancial library, but I am speaking 
now from a standpoint of our experience, 
and I think I have said enough to show you 
tha t  familiarity wlth the facts is an essen- 
tial thing. 

As t o  how to  collect a library of this  sort 
the  best thing is  to go to Washington and 
make a round of all the bureaus. Many of 
our  libraries fail  to appreciate the work 
tha t  the  government is doing in the collec- 
tion of statistical information. This good 
government of ours does more than any 
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other two governments in the world; prob- 
ably more than any other five governments, 
in the way of collecting and publishing and 
diffusing statistical ~nformation of an  econ- 
omic character. 

Many o! you probably live in cities where 
people are interested in the development 
of trade in Latin America. I would attend 
conventiciis a t  which that. was the  import- 
ant prob,eni discussed. I suggest that li- 
brarians gather together information that  
would put one in touch with the life there, 
ancl the conditions and people, their iinance, 
their commerce, ancl other things that a 
merchant i n ~ g h t  want to know of a general 
slatistical character in contemplating a cam- 
paign for the sale of his manufactures or 
merchandise in Latin America. I do no1 
know whether you look a t  a meichant or a 
manufacturer us an important asset of 
patronage in your libraries. Uo you get lu 
touch with the business ~~uog l e  of your coill- 
m u n ~ t y ?  When you do Lhat you will h:wc 
found the best support arid backlng that 
you can find anywnere. The Lusiness pet- 
gle are the people who pay the taxes They 
are the yeoglc who 11osh enlerylises. Thcy 
are the yeople who open o l~po r tu i~ i t~e s  lor 
the comnlunrty. They are the peol~le who 
have thelr eye on the public lnstitulions 
and do a vasl amount of' work in Lheir en- 
couragement and for the supl~ort of proLes- 
dona1 yeogle, and they are the yeople whose 
wants ought to be studied. 

I t  seems to me there is a fleld for libraries 
to collect intolnlation relating to the Indus- 
tries and LIE' commercial lllovelimlts of the 
smaller lowns, lo 8113~ whaL the value 01: 
their output is from year Lo y e n  and wlielc 
i t  goes. Nothing would s t i r  the yricle of 
your fellow citizens more than to Iss_ue a. 
little mity, probably a yard sguare, sliowlng 
illem the nuinber oE l~oints in the wo~~ld ' s  
market to which their mnnuL'actured pro- 
ducts go. The teachers of your public schools 
would welcome that, and from the confl- 
dentisl position of the librarian the indus- 
trial side of the locality could bc reached 
belkr  than tlirough any other agency. Will 
you have any c~iiiichlty in getting lhe pub- 
lic autho~it ies  to give you the flnan~icll su11- 
port tha t  is necessary lor the rnt~intcnance 
of the library ullclel such clrcumsL:mces'? 
Gel your grll) 011 the economic liie of the 
commuiuty. 

If I were in a rural town and teaching 
school in n country village, I would make 
out of my ch~ldren ccnsus takers and I 
woold know how many tanlilies there are 
in that  district ancl in that  township 11y 
their own efforts I would ltnow how many 
farills there are, J would lrnow how many 
acres there are in those fmms ancl how 
many acres there are in rye, and wheat ancl 

barley, olc., whatever it might be. If you 
start your people to  work on these lines 
you begin to feel that  you are becoming of 
focal importance with the information 
available. Probably I halre indicated enough 
on the general scope of the statistical li- 
brary. 

The financial library depends so much on 
llles yarticular institution which it serves. 
If you mere the libinnrim of a bank of Pitts- 
burgh, which does a very large business in 
gurcliasing bills of exchange and lrllls of 
lading upon foreign countries Lor machinery 
ancl steel products going all over the world, 
the very iuct lhat that  is a large part  o! 
the bank's business woulcl malie you want 
to know all about Pittsburgh, and its manu- 
factures and about the other yarls of the 
world to which these bills of exchange ap- 
ply, so that t he  bank m ~ g h t  know all about 
Lhe flnancial coilclitions of these countries 
and lieel) alive on those subjects. You would 
be clipping anylhing you llound about cer- 
tain iirins 01, l~eoglc in China or Peru 01, 
wherever i t  might be, from your l)eriodicals. 
So also, in domestic business, anythi~lg that 
referred to the  intlividuals or members of 
that firm or the firm a s  a whole, woulcl 
be naeful. If you Pound a lnnn who slif?llt 
his days a t  business mi l  his nights son1e- 
wlie~~e else than with his family, you would 
I J U ~  that fact i n  your lues, slin1)ly Ixcause 
the modern busirless wurld dcrnali(1s to 
know mlicre men syencl thwr nights LIB well 
as where they sl~encl Lhwr tinys. That loolts 
like t~ remole Pact, IJUI i t  is an 1i11l)ortant 
malier. I1 is a mattels of n~ol'als nntl good 
~ i t i ~ c i l s l ~ ~ l )  and a man who has neither mor- 
&IS 1101- good ciuzeushl]~ is 1101 a raluable 
asset lo a bank That  is a piece of' 1111ral~y 
work ~vhich l~ robab~y  is lloL usunlly iiialud- 
ttl, bul, nevel'tlielcss, i t  has got to 1,e ~uclucl- 
ed if you want to save your bank fwm leiid- 
ing money Lo a scoundrel who plays one 
ganle to LIE yublic eyc and another 111 his 
private life. 

I a m  throwing out these suggestions be- 
cause I think i~ostribly you may be iaterest- 
etl in the wider Aeld illore than thc cletails. 
I had n long talk with the president ol' one 
of the big financial instituliolls in this city 
some time ago about the rncthods of reach- 
~ n g  the small investo~~--the man will1 a few 
hundred cloIlnrs to  invest. The question 
calm 1111 on how he would get a t  these 
pcople. Well, the thought was thrown out 
that he  woulcl httve to take a census of oc- 
cu l~nl~ons ;  t ha t  he would have to find out 
how inany mnsons and how many carpen- 
ters ancl how innny ~ I c r k s  and how n m i y  
of this and how many of tha t  class were 
in a small town of ten thousand inhabitanls 
where people were reinai~ltable for their 
economy, and who earned nioney ancl saved 
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it. There, you see, you go out into basic 
facls again. 

 his great world of ours places before the 
librarian of a financial library a vast num- 
ber. of very interesting problems. For in- 
stance, your firm undertalifs to float $3,000,- 
(100 or bonds of an electric line which runs, 
say froin Forge to Philadelphia. 
T h e ~ e  you have an ol~l)ortunlly to brlng In 
an h~stolical f en t~~ re  in \r r,l.liillg ull Your 
story. Son have to gel 1161 0111y the econ- 
omic facts and the fin,~ncial reaoulces of 
those coniniunillrs, how many banks they 
have, how many tillst ( 'oli~~)>l~lies 2nd what 
the occugalions ol Lht! 11oo:lle ale. b ~ l  nl~uost 
ererylhing e,se that gives you an idea ol 
the iesbulces ol that comiunnity :IS ],erraill- 
ing to the utilizatio:! of t r a n s l ~ l  tallon. YOU 
1111tai litlow something about the lllllci', 11s 
11isto1 ~vnl stttlng. Here 1s a glace with an 
l~l\ro~.ic.al b;wlcground, a 111ace where the 
~ ~ - t r ! ~ , e  ~ r c  riot only living, bbt they low to 
l i ~ r  I ~ c r a ~ ~ s e  they are 11roud of it. \Vhat 
k P c ~ ~ s  l:col~le troll1 fleting, and if people re- 
ruse to flee in h;nnd times it means that 
the property will not deprecl:~te thcle; the 
tax collector need 1101 be anxious abont their 
assessments. They l)ay their bills and grow 
and expand, and their children stay there 
ant1 grow 1111 and you have a sound econo- 
mic community. That is a great factor 
when yon come to mortgage the community 
twenty or forty years ahead. 

The best way to And out what ltind of a 
library llle financial inslllutlon needs is to 
find out what ~t 1s do~ng,  what i t  has been 
doing, and then go round Lo other people 
and finding out what their experiences have 
been. That will give you i~ gulrle fol what 
the imnlediate ~~roblems call tor, and there 
cuglll to be no difTlcnlty in growing up with 
the needs of the institution. 

DISCUSSION. 
MR. LEE. I tllinli 111. Crowell has men- 

tioned the most interesting thing of all; 
that their libraries are a t  our service. In 
that way we can call for aid when we get 
in a linotly place and i t  is the underlying 
s l~ i r l t  that we slioulcl help each other. I 
think that fact should be inll~lled unless 
they stale to the contrary. That, I thlnli, 
mnltes it very interesting to discuss all 
these a s  if they were our own libraries. 

MR. BRIGHAM: I nm very much inter- 
esled i n  Mr. C~.owell's paper for several 
reasons. T want to especially commend his 
reeerence in regard to what the government 
Offers for our service. Recently I happened 
to be in colisultation with one omcia1 and 
he showed me great courtesy by ofee~ing to 
put a clerk in charge of a special task which 
I requested. Work of this kind is being 
done dally by these men in charge at  Wash- 
ington I also noted his reference to the 

use of government documents. In m y  own 
desk I keep a file of gpvernment documents, 
some of them which he named and i t  is 
snrl~rising how in recent years the govern- 
ment has made and attempted to bring into 
circulation the vital problems for the yublic 
to see jusl as  soon as  they see a demand 
lor them The  Government has gublished 
hundreds of pamphlets which should be on 
the reference desk in nearly every library, 

MR. WHITTLESY, (IllveStOrs Agency, 
New Yorlc) : Can the statistician be a li- 
blarian and can a librarian be a statisti- 
c i anVn  our library, I do not think i t  would 
be possible for the one who 1s the librarian 
to (lo anything but library work, because 
he is liept so busy, he and his assistants, 
all lhe time, tllat he could not ~~os s ib ly  cla 
any statishcal worlr and cover the wide 
field that 11e does cover. I, as  a statistician, 
couid not do any  statistical worlr if I should 
go ~ n t o  the library and try to do any  of 
the eal~ert  worli that is requil-ed there. I 
th in l~  that one of the essentials of the flnnn- 
cia1 l i b r a~y  it, that the stativtlcian ~ h o n l d  
nlalte his wants known lo the librnrian as 
colnaletely as  possible and thnt  the libl'ari- 
an should t ry  to fill those wnnts. The  ac- 
countant as a rule has not much imagina- 
tion. The statistician has to have soine 
imagination, but a librwlan should have 
a great deal ot inlagination because you 
never can tell what liind of a fool question 
is going to be aslied you. In a financial li- 
brary, the librarian must lieep his irnaglna- 
t ~ o n  wo:I<ing all the time to lrnow what 
the offlcers or the president may wanL. I 
thinlc imaginallon is needed in all life, but 
I thinlc we need a great deal i n  this lll~ra- 
I'y work 

MR. NORMAN, (Peoples Gas Light & 
Coke Co., Chicago) : In  connection with 
Mr. Morton's paper, I would lilie l o  ask 
how inany jo~l~ 'nals  he abstracls and how 
inany people i t  takes to do that  lclnd of 
woi lc 

MR. MORTON: Our company takes be- 
lween forty and fifty journals ancl my force 
consists of myself and one assistant who 
has had a traiuing slmilar to mine, a clerk 
who does the mechanical work of culting 
out the abstracts, running errands and the 
routine work, and  a stenographer. The work 
Beeps us all on the jump. 

PROF. J. PEASE NORTON, (Yale Uni- 
verslty): I will say a few words about a 
classification which I do not thinlc has been 
brought to your attention. I t  is  a coaven- 
lent method of quickly classifying a mass 
of clippings or other material. The main 
subjects may be arranged from 1 up to 1,000 
with sub-divisions as follows: 

.O Important 

.1 Associations 




















