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thousands of new publications. The third edition of the World Eisi 
enumerates the titles of more than 50,000 journals, showing an 
increase of nearly 40% over the number listed in the second edition. 

ACADEMIC PRESS INC. 
125 East 23 Street New York 10, N. Y. 

Bookstacks, Carrels and Book 
Conveyors Function in America's Newest, 
Most Modern Libraries-Large and Small! 
You secure greatest benefits in new construction 
and remodeling by util izing the unmatched skil l 
and experience of Virginia Metal Products, pace- 
maker to progress in library equipment engineer- 
ing and manufacture! 

Steel VMP Bookstacks and Shelves never warp, 
sag or crack. Give you maximum space util ization 
by occupying minimum floor area. Provide better 
v e n t i l a t i o n  t o  g rea t l y  increase book l i f e ,  

C o I ~ r n b ~ s .  Ohlo. Bracket type carrel unots. 
FREE Illustrated brochure dercrlblna bookrtackr. Just wr i te  

The clean sweeping lines of VMP Steel Bookstacks 
"Boakrtack" on letterhead 6 card and ma11 today . . . the flush, modern appearance of the shelving, 

the luxurious baked-on finish, make VMP Book- 
stacks the ultimate i n  beauty and distinction. 

'T. 5 L i B  VIRGINIA METAL PRODUCTS CORP. 
1 1  1 2  F IRST NATIONAL BANK BUILDING-PITTSBURGH. PA. 

Please Menfion Special Libraries When Answering Advertisements 



SLA OFFICERS, 1952-53 

SLA PUBLICATIONS 
Aviation Subject Headings. 

1949 $1.75 
A Brief for Corporation Libraries. 

1949 $1.75 
Classification Schemes and Subject 

Headings List Loan Collection of 
SLA Rev. Ed. 1951 $1.50 

Contributions Toward A Special Li- 
brary Glossary. 2nd Ed. 

1950 $1.25 
Creation & Development of an Insur- 

ance Library. Revised Edition. 
19-19 $2.00 

Fakes & Forgeries in the Fine Arts. 
1950 $1.75 

List of Subject Headings for Chem- 
istry Libraries. 1945 $1.50 

Nicknames of Amer ican  Cities,  
Towns and Villages Past and Pres- 
ent. 1951 $2.00 

Numerical Index to the Bibliography 
of Scientific and Industrial Re- 
ports, Vols. 1-10. 1949 $10.00 

SLA Directory of Members 
1951 $4.00 

Source List of Selected Labor Statis- 
tics. Rev. Ed. 1950 $1.75 

SLA 1950 Transactions. 1951 $5.00 
Special Library Resources. v.2-4. 

1946-1947 $22.90 
Subject Headings for Aeronautical 

Engineering Libraries. 1949 $4.00 
Technical Libraries, Their Organiza- 

tion & Management 1951 $6.00 
Union List of Technical Periodicals. 

1947 $6.00 

OFFICIAL JOURNAL 
SPECIAL LIBRARIES 

Subscription, $7 Annually ($7.50 Foreign) 

SPONSORED PERIODICAL 

TECHNICAL BOOK REVIEW INDEX 
Subscription. $7.50 Annually 

($8.00 Foreign) 

Special Libraries Association 
31 East 10th Street, New York 3, N. Y. 

President 
ELIZABETH FERGUSON 

Institute of Life Insurance, New York, N. Y. 

First Vice-president and President-Elect 
MRS. LUCILE L. KECK 

Joint Reference Library, Chicago, Ill. 

Second Vice-president 
CHESTER M. LEWIS 

The New York Times, New York. N. Y 

Secretary 
KATHARINE L. KINDER 

Johns-Manville Research Center, 
Manville, New Jersey 

Treasurer 
EDWARD H. FENNER 

Enoch Pratt Free Library, Baltimore. Md. 

DIRECTORS 
ROBERT E. GRAYSON 

New York Herald Tribune, New York, N. Y. 
M. MARGARET KEHL 

Library School, Drexel Institute 
Philadelphia, Pennsylvania 
KENNETH H. FAGERHAUGH 

Carnegie Institute of Technology 
Pittsburgh, Pennsylvania 

HELEN M. PYLE 
Sun Oil Co., Philadelphia, Pa. 

MRS. NELL STEINMETZ 
Pacific Aeronautical Library 

Los Angeles, California 
EUGENIA P. TENNEY 

International Minerals & Chemical Corp. 
Skokie, Illinois 

Immediate Past-President 
GRIEG ASPNES 

Brown & Bigelow, St. Paul, Minnesota 

SPECIAL LIBRARIES, published monthly Sep- 
tember to April, bi-monthly May to August, 
by Special Libraries Association, Editorial 
Offices, 31 East Tenth Street, New York 3, 
N. Y. Publication Office: Rea Building. 
704 Second Avenue, Pittsburgh 19, Pa. 

SUBSCRIPTIONS: $7 a year; foreign $7.50; 
single copies 75 cents. 

MANUSCRIPTS submitted for publication must 
be typed double space on only one side of 
the paper. Mail manuscripts to the Asso- 
ciate Editor. 

REPRINTS may be ordered immediately prior 
to or on date of publication. Send reprint 
orders to Editorial Offices. 

Entered as second-class matter February 5, 
1947, at the Post Office in Pittsburgh, Pa., 
under the Act of March 3, 1879. Acceptance 
for mailing at special rate of postage provided 
for in the Act of February 28, 1925, authorized 
February 5, 1947. 

Please Mention Special Libraries When Answering Advertisements 



Special Libraries 
OFFICIAL JOURNAL OF THE SPECIAL LIBRARIES ASSOCIATION 

Copyright 1952 by Special Libraries Association 

Indexed in Industrial Arts Index, Public Affairs Information Service, and Library Literature 

C O N T E N T S  

FEATURE ARTICLES 

Effective Writing . KERMIT ROLLAND 201 

Library Service for Production Technology . DR. JOHN M. PEARSON 203 

Special Librarianship and Documentation . DR. MORTIMER TAUBE 206 

Picture Research . . ROMANA JAVITZ 209 

SPECIAL LIBRARIES ASSOCIATION 

President's Message . . ELIZABETH FERGUSON 197 

Your SLA Headquarters . . KATHLEEN B. STEBBINS 198 

Technical Research Reports, Post-Convention Institute 
BERNARD M. FRY 2 11 

CNLA Joint Committee Report . . BETTY JOY COLE 2 16 

DEPARTMENTS 

Have You Heard, 218; Letters to the Editor, 224; Off the Press, 22 1 

Editorial Board 

Chairman: ALMA CLARVOE MITCHILL ERNEST F. SPITZER HARRY R. SNOWDEN, JK. 

Ex Officio: EDITH C. STONE 

Editorial Staff 

Associate Editor: DORA RICHMAN 

Business Manager: MRS. KATHLEEN B. STEBBINS 

Regional Representatives 
MIDDLE WEST: EUGENIA P. TENNEY WEST: ISABELLA M. FROST 
SOUTH: MRS. LOUISE T. JACKSON CANADA: GRACE REYNOLDS 

The articles which appear in SPECIAL LIBRARIES express the views of the authors, and do 
not necessarily represent the opinion or the policy of the editorial staff or the publisher. 



Businesspaper Publishing Practice 
Edited by JULIEN ELFENBEIN, Haire Publishing Corp. 
"The most complete and useful array of businesspaper know-how that has ever been 
available in one s o u r c e . " - W ~ ~ ~ l A ~  K. BEARD, JR., Pres., Associated Business Publi- 
cations. Virtually a one-volume encyclopedia of businesspaper publishing practice, 
based on the knowledge of scores of experts in the field. Covers administration in the 
specific areas of accounting, circulation, advertising, research, promotion and produc- 
tion; the many-sided problems of editing; and the public responsibility of the business 
press. $6.00 

Creating an Industrial Civilization 
A Report on fhe Corning Conference 

Edited by EUGENE STALEY 
A remarkable cross-fertilization of ideas from nearly 100 distinguished business and 
academic leaders concerning a common problem: the place of human values in a 
world increasingly dominated by the products of mechanical technology. "In its 
field . . . as important a contribution to progress as any research data released by a 
physical scientist or laboratory."-LAWRENCE A. APPLEY, President, American Man- 
agement Association. $4.00 

Coming July 23rd- 

Practical Public Relations 
1952 Revised Edition 

by REX F. HARLOW and MARVIN M. BLACK 
Complete new revision of the book that Public Relations Journal called "the first 
really comprehensive text on the profession as a whole." This up-to-date edition now 
includes new chapters on Public Relations as a Social Instrument, the Scope and 
Content of Public Relations, Distributor-Dealer Relations, Special Publics, Educational 
Relations, Communications, and Radio and Television. $5.00 

Coming August 6th- 

Pictographs and Graphs 
How to ~ a k e  and Use Them 

by RUDOLF MODLEY and DYNO LOWENSTEIN 
A complete, up-to-date guide to this increasingly popular technique for presenting 
and dramatizing statistics-in business, government, schools, movies and television. 
Starting with a general introduction to the theory of pictographic treatment, the 
authors then discuss in detail the selection of symbols, sources and uses of statistical 
material and its adaptation to a particular audience, the pictographers tools, and the 
preparation of the final art work. Illustrafed. $4.00 

AT YOUR BOOKSTORE OR FROM 

49 E. 33rd st. HARPER & BROTHERS New ~ o r k  16, N. Y. 

Please Mention Special Libraries When Answering Advertisements 



President's Message 

I HAVE noticed a tendency among our members of late to talk about 

"they." "Why don't 'they' do this" or "They say we must do that." This 

sounds as if SLA was run by a sort of hypothetical dictatorship, over and 

above, and completely divorced from "us." 

If this is true, who are "they"? Are "they" the officers? Thanks to our 

elaborate set-up of Chapter, Division and Association functions which is 

due to the great variety of our interests, we have any number of officers. 

Just look at the roster! Anyone who is willing to do a job i s  likely to find 

himself an officer at any time. So "they" might refer to any one of us. And 

if "they," in the capacity of officer, start trying to lead our alert and vocal 

members by the nose, our record shows that "they" don't get very far. 

Personally, I can't accept the idea that the Association is an abstract 

entity which "they" run. In my book, the Association is literally ourselves 

and our jobs and the organizations we serve. Our officers are our repre- 

sentatives and, actually, our servants. 

A silly little phrase we used to use in our family as children keeps 

forcing itself into this discussion. It was "We, us and company." Perhaps 

that describes us even better. In any event, I do propose that we habitually 

say "we" instead of "they." . 
ELIZABETH YEKGUSON, P r e ~ i d e ~ ~ t  



YOUR SLA HEADQUARTERS 

How it works . . . 
What it can do for you 

Mrs. Sfebbins is executive secretary, 1952 convention. Another mimeograph- 
Special Libraries Association, New York. ed sheet has been prepared for division 

secretaries or membership chairmen and 

T o MEMBERS who have never visited is available from Headquarters. 

the Special Libraries Association Addressograph plates are made for 

Headquarters, its functions and opera- all members and subscribers, and addi- 

tions may be cloaked in mystery. In tional sets of plates for Association offi- 

order to dispel that mystery, a large cers, for some of the smaller divisions 

welcome mat is always outside the door and for periodicals to which publicity 

of SLA Headquarters in New York and releases are sent. The executive secre- 

members are urged to visit it whenever tary had hoped that it might be possible 

they are in the vicinity of 31 East to secure funds for making duplicate 

Tenth Street. A staff of eight full-time of addressOgra~h plates mem- 

and two part-time persons is prepared bers of sections. However, the Execu- 

to explain the operations at Headquar- tive Board felt that the problems of 

ters and to assist you with your problems. multiple section affiliation and the num- 

In an effort to acquaint members ber of SLA sections and divisions should 

with the facilities at  Headquarters, an be studied further before any additional 

open house was held last October prior plates were added to the ever-growing 

to the SLA Executive Board and Ad- file. 

visory Council meetings in New York A code, designating chapter, one di- 

City, and again on May 24, 1952, prior 
vision and type of membership, is now 

to the annual convention. in use on the addressograph plates. 
Copies of this code may be secured on 

This year, for the first time, the execu- request by any member. 
tive secretary met with chapter presi- Division Workbook 
dents at the annual convention in order A, excellent summary of how Head- 
to discuss ways of Headquar- quarters can help you and how you can 
ters' service and the best methods for help ~~~d~~~~~~~~ has been included 
handling membership records. So that page four of the workbook of ~ i ~ i ~ i ~ ~  
new chapter secretaries or membership procedures prepared by M ~ ~ .  ~ ~ ~ ~ l i ~ ~  
chairmen may become acquainted with ~ l ~ ~ ~ h i ~ l d  and the Division ~~~~~i~~~ 
the present keeping mem- Committee. This workbook, in loose-leaf 
bership card records, a sheet of instruc- form, will soon be available for division 
tions has been and is officers. I t  is suggested therein that in- 

to interested members. formation regarding changes of address, 
The same procedure was followed affiliations and resignations be sent di- 

when Mrs. Stebbins spoke briefly a t  the rect to Headquarters. Any questions re- 
school for incoming division officers. garding membership will be answered 
conducted by Thelma Hoffman at  the promptly and changes made as requested. 
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It  is further suggested that two copies 
of every report or bulletin prepared by 
divisions (also by chapters) be sent to 
Headquarters for the archives. One 
copy of each SLA chapter and division 
bulletin is sent to the School of Library 
Service Library, Columbia University, 
which is the only other depository for 
such material besides Headquarters. 

Services 

Service furnished to chapters and di- 
visions includes weekly cards to notify 
secretaries or membership chairmen of 
new members, changes in address, etc. 
I t  includes the addressographing of en- 
velopes for division bulletins through- 
out the year. Since there are now thir- 
teen SLA divisions, some of them issu- 
ing as many as six bulletins annually, 
it would make for greater efficiency it 
such mailings could be planned in ad- 
vance. If Headquarters could be noti- 
fied in the summer of the number and 
approximate dates envelopes would be 
wanted, it would not be necessary to 
keep some divisions waiting while fill- 
ing prior requests. Stationery is also 
furnished free of charge, as well as pro- 
motional material about SLA and the 
special library field. Available to mem- 
bers in quantity are copies of the pam- 
phlet, SLA, What I t  Is and Does, mem- 
bership blanks, SLA publication lists, 
recruiting literature and reprints of 
SLA material. 

Each summer an up-to-date list of 
members is sent to chapters and divi- 
sions in order to provide the newly- 
elected secretary with a current file of 
members. A mimeographed list of all 
SLA members of the Executive Board, 
chapter and division officers, standing 
and special committee chairmen and 
SLA representatives, is mailed to each 
member of the Executive Board and 
Advisory Council in the fall. Minutes 
of the SLA Board and Council meetings 
held three times a year, are distributed 
to the officers following each meeting 
and are available for reference at  Head- 
quarters. 

Semiannual budget checks are sent 

to chapter and division treasurers in 
January and July as approved each 
year by the executive board. In 1952 
the amount was based on 12 '/2 per cent 
of paid-up chapter membership and four 
per cent of division membership. An 
extra check for additional division af- 
filiations is sent in April when current 
dues have been received. 

A list of divisions and sections now 
appears on the reverse of the member- 
ship bills in order that members may 
check those in which they are inter- 
ested according to the provisions of 
their type of membership. At the busi- 
ness meeting of the Science-Technology 
Division at the 1952 convention, it was 
decided that the best interests of the 
members would be served if affiliations 
with only two sections were observed. 
This information, therefore, will now 
appear on the membership blanks and 
invoices so that those members who 
have chosen more than two sections of 
the Science-Technology Division can 
notify Headquarters which two they 
prefer. The Social Science Division, on 
the other hand, decided not to limit af- 
filiation with its five sections for at least 
another year. 

SLA Publications 

Sales of all SLA publications, adver- 
tising and publicity are handled at  
Headquarters upon approval by the ex- 
ecutive board in consultation with the 
publications committee. That SLA can 
p roduce  "best-sellers7' was  a p p a r e n t  
when the demand for Technical Libra- 
ries, Their Organization and Manage- 
ment became so great last winter, fol- 
lowed by considerable interest in Nick- 
names of American Cities, Towns and 
Villages Past and Present and SLA Di- 
rectory of Members 1951, that it was 
necessary to engage an extra typist- 
clerk for three months to handle the 
flood of orders. 

Many chapters, divisions and com- 
mittees of Special Libraries Association 
are forwarding their archival material 
to Headquarters for permanent housing. 
I t  will be greatly appreciated if such 
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material is weeded before being sent, so 
that only important material will be re- 
tained. T o  date, the Michigan, New 
York,  Ph i l ade lph ia ,  a n d  Pittsburgh 
Chapters and the Museum Division 
have presented the Executive Offices of 
SLA with bound volumes of their bul- 
letins. I t  would be invaluable if other 
chapters and divisions would assist 
Headquarters in collecting missing is- 
sues and have them bound. 

A small loan library is now main- 
tained at  Headquarters for the use of 
members. In addition to library tools, 
such as books and pamphlets on cat- 
aloging, reference work, indexing and 
filing and similar material, the most 
useful collection is that of classification 
schemes and subject headings lists. Over 
400 schemes are available on loan for 
one month, free of charge to members. 
A mimeographed list of the material in- 
cluded was prepared in 1951 and sells 
for $1.50. Other unusual materials in- 
cluded in the loan collection are house 
organs, library publicity, abstract bul- 
letins, library layouts and similar litera- 
ture. Any new classification scheme or 
subject headings list will be gratefully 
received for adding to the collection. 

Placement Service 

One of the services desired by mem- 
bers from their professional organiza- 
tion is a placement service where mem- 
bers can learn about job opportunities 
and employers may leave job orders. 
SLA has maintained such a placement 
service for many years, first under a 
volunteer chairman, and for the past 
eleven years at  Headquarters. Chapter 
employment chairmen in the twenty- 
four chapters located outside the New 
York and New Jersey areas cooperate 
by filling positions locally and notifying 
Headquarters of vacancies in which 
members elsewhere might be interested. 
The local chapter employment chair- 
men assist the executive secretary in 
maintaining a clearing-house for em- 
ployment at the annual convention. 

At the present time there are in- 
numerable special library positions at 

the beginning salary levels with very 
few persons interested in applying for 
them. Positions offering higher salaries 
for considerable experience generally 
have a number of applicants except for 
those requiring a major in science and 
knowledge of foreign languages. 

In addition to requests for librarians 
and assistants, Mrs. Stebbins is asked 
frequently to quote salary scales for 
different industries in various geogra- 
phic areas. As no Association-wide salary 
survey has been made since 1947, chap- 
ter employment chairmen cooperated 
in sending information about minimum, 
average and maximum library salaries 
by type of position. The Science-Tech- 
nology Division salary survey made in 
1951 has also been useful in quoting 
technical librarv salaries. I t  has been 
possible to raise salaries by several 
thousand dollars a year through such 
information provided by Headquarters 
upon request of employers or libraries. 

Special Libraries 

Situated at Headquarters also, is the 
editorial office of SPECIAL LIBRARIES. It  
is here that the associate editor, Dora 
Richman, SLA m e m b e r  a n d  fo rmer  
chairman of the Publishing Division, de- 
votes her time to planning, editing and 
preparing the journal and other SLA 
publications for the press. Due to in- 
creased correspondence in connection 
with this work, a part-time stenographer 
has been engaged. 

This brief summation of the services 
now rendered by SLA Headquarters 
may help acquaint new members and 
remind former members of the facilities 
which are at their disposal. As the budget 
permits, new services will be added, 
since it is the aim to give members all 
of the assistance they need from their 
professional organization. 

Recommendations will be welcomed 
by the new president, Elizabeth Fergu- 
son, and by the SLA Executive Offices, 
for ways in which to improve the serv- 
ices now rendered by SLA Headquar- 
ters and to make it a model for asso- 
ciation headquarters anywhere. 

SPECIAL LIBRARIES 



Effective Writing'" 
Mr. Rolland is in the Public Relations 

Department, New York Life Insurance 
Company, New York City. 

R ECENTLY THERE HAS BEEN a great 
deal of nonsense written and taught 

about communication. We hear of ex- 
perts who have devised yardsticks to 
measure the readability of what we 
write. We hear of experts who have de- 
signed little plastic gadgets to help us 
make ourselves more intelligible. Ex- 
perts have set down long lists of rules 
which we must follow if we will write 
understandably. What a waste of time 
most of these methods are! And what a 
lot of money earnest, well-intentioned 
business firms and institutions have put 
out for the services of experts! 

Communication. There is scarcely a 
business speech made nowadays in which 
the term is not used. Before the war the 
expression was not in general use ex- 
cept as a term for a system of com- 
munication such as the telephone or 
telegraph. Now we use communication 
in its basic dictionary sense: the inter- 
change of thoughts or opinions. 

But the term "communication" is per- 
haps too general; it does not describe 
quite accurately what we are trying to 
do. When we say "communication" what 
we generally mean is "written communi- 
cation." And when we say "written com- 
munication" we are doing nothing more 
than giving a streamlined, progressive 
name to our old friends composition 
and rhetoric. 

The Royal Bank of Canada Monthly 

Letter said recently: "The man who can 
explain himself in writing may com- 
mand what he wants; he who cannot 
convey his desires in an understandable 
way is left to his own personal resources. 
The persuasive pen or typewriter is 
therefore among the primary assets 
which an individual and a business must 
have in order to attain any real suc- 
cess. A letter, for example, seems a sim- 
ple thing. I t  has a beginning, a middle 
and an end. But between the beginning 
and the end lie many traps and dead- 
falls." 

Characteristics 

We know that writing is a very com- 
plicated business. I t  is impossible to 
reduce it to any simple formula or set 
of tricks devised by "communication 
experts." In addition, the ingredients of 
effective prose are so numerous and so 
abstract that they elude definition or 
even identification. But in spite of these 
obstacles there is one approach to an 
understanding of the craft which we 
may use. I t  is this: 

We can select a few of the main 
characteristics which we customarily as- 
sociate with effective prose and examine 
them in the light of our particular pur- 
pose. If we do this we will discover that 
effective writing - all effective writing 
-has two important qualities in com- 
mon. I t  is clear. I t  has force. 

Now, a piece of effective writing may 
have other characteristics-warmth, for 
example, or splendor, or compassion. 
But these are qualities which do not 
concern us primarily in our efforts to 

:% Paper presented at a meeting of SLA Di- 
make ourselves understood. These are 

vision chairmen, 43rd Annual Convention, qualities which lie deep within the per- 
SLA, New York City, May 26, 1952. sonality of the individual writer. 

JULY - AUGUST, 1952 201 






























































