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Books of special interest 
to special libraries t 

SAVINGS IN THE MODERN ECONOMY 
Edited by Walter W. Heller, Francis M. Boddy and Carl L. 
Nelson. In this single monumental volume, professors, 
bankers, government officials and industrialists of interna- 
tional reputation bring their richly varied backgrounds and 
viewpoints to a penetrating analysis of some of the most 
pressing economic problems of our times. $5.00 

FLOUR FOR MAN'S BREAD 
A History of Milling 

By John Storck and Walter Dorwin Teague. A comprehen- 
sive account of the development of technical processes, 
presented in the light of economic geography and social 
history. Traces man's ingenuity in the mechanical arts, his 
harnessing of power sources, and his development of agri- 
cultural skill. Profusely illustrated. $7.50 

THE SOYBEAN INDUSTRY 
By Ray A. Goldberg. A new and important industry is 
analyzed, and information is given on production, utiliza- 
tion, processing, transportation, storage, commodity markets, 
and price formulation to provide a factual basis for the 
industry's planning. $5.00 

WESTERN STOCK RANCHING 
By Mont H. Saunderson. Practical problems of stock ranch 
operation are fully treated in this facts-and-figures guide- 
book. Gives information on markets, accounting, cost 
analysis, range land management and conservation. 

Illustrated. $5.00 

HISTORY OF THE AMERICAN 
NEWSPAPER PUBLISHER'S ASSOCIATION 

By Edwin Emery. A full account of more than sixty years 
of activity of the trade association of daily newspaper pub- 
lishers. Analyzes the impact of its activities on the national 
scene from political, economic and social viewpoints. $3.50 
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( Budget minded 

i Librarians 
sdve the easy way 
with a 3- year subscription 
to ACS publications . . . . 

. . . Just a single purchase order 
for u 3-year subscription suzJes yau . . . 

22% on CHEMICAL AND ENGINEERING NEWS 
(3-year pri<~e-$14.00) ( 1-year p i c e  $6.01) 1 

9% on JOURNAL OF THE AMERICAN CHEMICAL SOCIETY 
(3-year price-$38.00) ( 1-year price-$14.00 1 

13% on JOURNAL OF PHYSICAL CHEMISTRY 
( 3-year price-$26.00 ( 1 - y  ear price-$10.00 

16% on JOURNAL OF AGRICULTL-RAL AND FOOD CHEMISTRE- 
(3-year prire-$15.00 1 ( 1-year price- $6.00 1 

16% on ANALYTICAL CHEMISTRY 
(3-year pri(*e-$10.00 I 1-year p r i c e  $4.00 1 

26% on INDUSTRIAL AND ENGINEERING CHEMISTRY 
(3-year price-$11.00 1 (1-year price- S5.00 I 

25% on the combination of ANALYTICAL CHEMISTRY and 
INDUSTRIAL AND ENGINEERING CHEMISTRY 

(3-year price-$18.00) \ 1-year price- $8.00 ) 

I CHEMICAL ABSTRACTS subscriptions 
are accepted at single year rate only. I 

NOTE: - Foreign postage charges per year a re  $2.25 for C&EN; $3.00 for 
JACS; $1.20 for JPC: $1.50 for JA&FC; $1.20 for AC; $2.70 for I&EC; 
$3.90 for combination of AC and I&EC. Canadian postage 1s one thlrd 
of these rates. Pan American Union postage is free 

Order from your dealer or the 

AMERICAN CHEMICAL SOCIETY 
1 155 Sixteenth Street, N.W. Washington 6, D. C. 
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Announcing - 

TOWARD A DEMOCRATIC WORK PROCESS 
The Hormel- Packinghouse Workers' Experiment 

By FRED H. BLUM, Consultant, Research Center for Group Dynamics, University 
of Michigan 

How can factory life be made to meet the individual worker's need for creative 
self-expression in a democratic society? In  this case-study of continuously 
improving union-management relations between the United Packinghouse 
Workers of America and George A. Hormel & Company -and its detailed 
analysis of the working of a guaranteed annual wage policy-business and 
personnel executives will find an invaluable guide for working toward a truly 
democratic ideal in their industrial community. $3.50 

THE LOCAL UNION 
Its Place in the Industrial Plant 

By LEONARD R. SAYLES and GEORGE R. STRAUSS, N. Y. State School of Industrial 
and Labor Relations. "Unique of its kind, because it gets inside the unions and 
studies them as problems in human relationships, it looks like 'must' reading for 
anybody engaged in personnel or union work." - N. Y. Times. The first book ever to 
show how union locals typically operate and how they become related to the collective 
bargaining process and all that flows from it. $3.50 

HANDBOOK OF PERSONNEL MANAGEMENT 
1953 Revised Edition 

By GEORGE D. HALSEY. Up-to-the-minute edition of a now standard work for prac- 
titioners and teachers in the personnel field, revised to include numerous new 
techniques and applications developed in recent years. Of the original edition Library 
Journal said, "Unreservedly recommended." $6.00 

SUPERVISING PEOPLE 
1953 Revised Edition 

By GWRGE D. HALSEY. This widely-used, tested and practically helpful training 
manual and text for all kinds of supervisors has now been completely revised and 
brought up to date, including in particular new material on employee merit rating 
and the use of tests in the selection of employees, and an entirely new chapter on 
"Two-way Communication." $3.00 
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The Johns~Manwille 
Research Center Library 

RUTH E. KEUSSEFF AND RUTH C. NAUL 
Public Relations, Johns-Manville Research Center, Manville, New Jersey 

T URNPIKE MILEAGE, mois ture  in 
cookies-baked and unbaked, and 

an occasional language translation mix 
daily with literature searches, abstracts, 
and technical inquiries for librarian 
Katharine L. Kinder, and her staff at 
the Johns-Manville Research Center, 
Manville, New Jersey. 

Library Quarters 

In the spring of 1949, the library 
moved into its present quarters. The 
company's products are used to ad- 
vantage in the library's flooring, walls, 
and acoustical ceilings. Modern func- 
tional accessories highlight the library 
equipment and furnishings. This was 
the library's first home in an area spe- 
cifically planned for such a function. 
The librarian was responsible for lay- 
out, selection of equipment, and mov- 
ing procedure. 

Growth 

Literature services are developed as 
requested and as anticipated from the 
needs of the researchers. The library's 
business shows a record of continuous 
growth. Periodical circulation has in- 
creased regularly at the rate of 3,000 
per year. Information requests have 
tripled in the past five years. A wide 
variety of questions pour into the li- 
brary. "How does one photograph an 
odor?" "What new information is avail- 
able on vapor barriers?" "Where did we 
first make insulating board?" 

An early indication of the value of 
the library to Johns-Manville is told in 
this story of H. W. Johns, one of the 
founders of the present concern. 

In 1858, the business of H. W. Johns 

Miss Kinder is librarian at  the 
Johns-Manville Research Center 

showed its first profit, and one pur- 
chase of this solvent year was an en- 
cyclopedia. In reading through the vol- 
ume, Mr. Johns learned of the material 
called asbestos, which was described as 
a novelty. But his inventive mind fore- 
saw a use in the roofing business: It 
promised to eliminate the present dif- 
ficulty with felts that tore and failed to 
stick together. Asbestos was the answer 
and Mr. Johns rapidly became the "As- 
bestos Kingn-all because of a book. 

History 

The library has on file among com- 
pany archives its own 1928 birth notice: 
"Proposed Docket for the First Re- 
search and Development Council Meet- 
ing, Item 8: Appropriation of $2,500 to 
draw against for a Reference Library." 

That same year, the minutes of a 
Planning Department meeting noted : 



"It is important to keep in the Refer- 
ence Library a certain number of books 
so that anyone in the Planning De- 
partment or Factory, executive or stu- 
dent, may refer to them. There should 
be a good interchange of information 
as to worthwhile books and periodicals." 

Librarian's Duties 

"Someone in the organization should 
be designated to perform the duties of 
librarian in addition to his other duties. 
The duties consist chiefly in being re- 
sponsible for books, periodicals and 
their use; naturally, making a record of 
loaning books and arranging that peri- 
odicals are distributed to the proper 
individuals and finally returned to some 
point for safekeeping. 

"The librarian should have close 
contact with the Laboratory and the 
Engineering Department to make sure 
that there is no duplication and yet at 
the same time sufficient interchange." 

Regulations 
Two rules were established during 

these early years. One required that all 
library materials be available during 
the working day. The other limited the 
circulation of periodicals and basic ref- 
erence books. The library, which now 
has 4,000 volumes and circulates 32,000 
magazines annually, still operates in 
accordance with these two regulations, 
and has added no further ones. 

Two more steps point the direction 
of the library development. The Re- 
search Laboratory became a member 
of various technical societies for the 
purpose of obtaining publications. This 
practice is followed today, with a num- 
ber of the memberships held by the li- 
brary itself. Further, there was recog- 
nition of the need for a literature search 
service designed to fit the organiza- 
tion's particular requirements. Current 
abstracting and bibliographic efforts 
produce the desired result. 

Bound periodical and book area 

Photographs by T. Czarda, Research Photographer 
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Current periodical area 

Expansion 
The year 1946 marked a more form- 

al organization of the Research Libra- 
ry. A full-time librarian was engaged to 
undertake a program of expansion and to 
plan and operate a system for handling 
research records. The duties assigned 
to the librarian were reminiscent of 
tho,se outlined some eighteen years be- 
fore. Responsibilities were: Maintain 
contact with the Laboratory's adminis- 
trative and technical personnel to de- 
termine needs and to provide appro- 
priate information services; establish 
techniques for the expedient dissemina- 
tion of information; and develop rela- 
tionships with technical, university, and 
public libraries in the area for purposes 
of interlibrary loan. 

Library Services 
The first weekly abstract bulletin 

covering periodical articles of interest 
was issued for the research staff within 
a few months after the beginning of 

formal organization. The library was 
made responsible for the preparation 
of the weekly patent list, a service per- 
formed previously by one of the en- 
gineers. Subsequently, patent abstracts 
were included to create a more useful 
publication. 

There was no problem in selling a 
literature search service. Requests came 
in faster than answers could be pro- 
vided. A record of hours spent on vari- 
ous library activities indicates that, last 
year, answering inquiries alone, took 
the full time of one employee. 

The book and periodical collections 
were expanded by studying the organi- 
zation's interests and available publi- 
cations. Additional books, indexes, and 
specifications were procured. Technical 
journals replaced or supplemented 
trade magazines. With an extended col- 
lection, more information was available 
for immediate use and dependence upon 
other libraries lessened. But even now, 
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the objective is not complete self-suf- 
ficiency. Materials needed infrequently 
are obtained by photostat or loan. 

Company Records 
The records funct ion progressed 

simultaneously with the library func- 
tion. An initial task was the prepara- 
tion of the Filing Manual. This estab- 
lished a scheme for the numbering and 
organization of research reports, cor- 
respondence, and other papers. The li- 
brary became the depository for the 
master sets of reports, Johns-Manville 
product specifications, and official bul- 
letins. The administrative files were 
transferred to the library. A program is 
now under way for the reorganization 
of inactive records in all Research Cen- 
ter offices. Technical notebooks are is- 
sued from the library and returned 
there for permanent safekeeping. A ma- 
jor project is the abstracting and in- 
dexing of some 40,000 technical re- 
ports issued since 1928. The objective 
is the elimination of unnecessary dupli- 
cation in work projects. 

Library Staff 
To conduct these varied services, the 

library staff has grown in number. Be- 
ginning with one librarian and a part- 
time stenographer, the present person- 
nel includes eleven employees. Although 
the chief librarian's duties are largely 
administrative, there is still time for 
answering technical questions and pre- 
paring special indexes. Each of the 
three reference librarians has responsi- 
bility for a specific part of the library 
function: the library operation, the 
records operation, and the report index. 
To coordinate the work, each profes- 
sional employee reads periodicals in a 
designated subject field and codes rec- 
ords of similar subject content. All 
share in responding to information re- 
quests and conducting literature searches. 
This combination of handling materials 
from within and from without the or- 
ganization has proved effective in de- 
veloping a coordinated information pro- 
gram. 

Summary 

Library services have wide accept- 
ance at the Johns-Manville Research 
Center and are adjusting constantly to 
meet new needs as they appear. The 
services offered are not necessarily 
typical in a traditional library sense. 
They are consistent, however, with the 
objective of providing information. As- 
sembled facts are processed for more 
immediate use by analyzing and or- 
ganizing the data. Whenever possible, 
the final answer to an inquiry is ob- 
tained. To supply only probable source 
information is generally regarded as in- 
complete service. If local subject cover- 
age is inadequate, staff members pursue 
literature searches in other libraries. 

As facilities permit, the library's serv- 
ices are made available to Johns-Man- 
ville locations other than the Research 
Center. Extension of this activity is a 
part of the program for future planning. 

MISS KINDER 

Katharine L. Kinder has been 
chief librarian at the Johns-Man- 
ville Research Center since 1946. 
From 1942 to 1946 Miss Kinder 
served as Lieutenant-Commander 
in the U. S. Navy and before that, 
on the library staff at Mt. Holyoke 
College. 

Miss Kinder has played an ac- 
tive part in SLA, serving as presi- 
dent of the New Jersey Chapter, 
1952-53, and as secretary of the 
Association, 1952-53, and in vari- 
ous other official capacities. 

She is featured on the program 
of the New England Library Asso- 
ciation Convention at New Ocean 
House, Swampscott, Mass., Oc- 
tober 1, 1953, when she will give 
a presentation of "Our Library", 
SLA's visual aid developed at the 
Public Relations Clinic for the 
purpose of "selling" the individual 
library. 
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Research and Canada's 
Natural Resources* 

DR. R. C. WALLACE 
Principal Emeritus, Queen's University, Kingston, Ontario, Canada 

Executive Director, Arctic Institute of North America, Montreal, Quebec, Canada 

T HE RESOURCES OF CANADA and the 
part that they play in the national 

economy, including even the problems 
of Government, are of particular im- 
portance at the present time. Canada 
is achieving a place of world signifi- 
cance, in large measure because of the 
natural wealth of the country, and the 
ability and skill with which that wealth 
is being transformed into practical use. 
To tell something of the way in which 
Canadian scientists are dealing with 
the problems which the administration 
and utilization of these resources pre- 
sent, will be the purpose of this paper. 

World Trade 
With a population of less than fifteen 

million people, Canada has become the 
third trading nation in the world. That 
fact in itself bespeaks a remarkable 
achievement in making natural wealth 
available for world use. Even more sig- 
nificant is the fact that the outgoing 
trade consists more and more of pro- 
cessed or manufactured materials and 
less and less of primary products. In 
other words, Canada has moved over 
from being a hewer of wood and a 
drawer of water for other countries, to 
a manufacturer in her own right, able 
to hold her own with older countries 
in the competition for world markets 
for manufactured or processed goods. 
That in turn indicates that Canadian 
scientists have not confined their ef- 
forts to ways and means of extracting 
the raw resources which the country 

*Paper presented June 23, 1953 at the 
"Forum of Canadian Resources", a feature of 
the 44th SLA Convention in Toronto, Ontario, 
Canada. 

possesses, but have given their energies 
as well to the very significant field of 
industrial research, in order that new 
products may be synthesized, and al- 
ready known products may be pro- 
duced more economically and in better 
quality than heretofore. 

It is obvious that labour costs are 
today a large ingredient in the total 
cost of the manufactured article. In 
Canada they will remain a relatively 
large factor, for labour costs in Canada 
will tend to keep pace with those in the 
United States, the highest in the com- 
petitive world. In order to keep total 
costs at a level sufficiently low to se- 
cure a share of world markets, Canada 
has to depend on the skill of the scien- 
tist and the technologist. 

The vital importance of industrial 
research and the significance of the 
work by the National Research Coun- 
cil and by the various provincial re- 
search councils increases. Practical prob- 
lems of applied and industrial research 
receive thoughtful consideration. When 
it is kept in mind that the key products 
of the Canadian terrain are the wealth 
of the soil and the forest, the precious 
metals and the non-ferrous resources 
of the mine, the uranium minerals and 
asbestos, and the widespread water 
power, it is readily apparent that there 
is a very broad field for attack on the 
methods by which such varied resources 
may be most suitably transformed into 
materials for everyday consumption 
and use. The possibilities for imagina- 
tive research are almost unlimited. One 
of the largest of the chemical manufac- 
turing industries in Canada, markets 

SEPTEMBER 1953 




























































