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University Microfilm’s extensive catalog of microfilm periodicals

enables you to escape the high cost of storing bound volumes (20¢ to
$1.50 per volume per year, according to surveys).

The microfilm edition costs less than binding the paper, and it saves
up to 9490 storage space. It is also far longer-lasting, easier to handle,
and produces a sharp, clear image.

In addition to more than 800 current periodicals, University Micro-
films can supply back files of specialized publications such as The
Nation, Saturday Review of Literature, Biochemise Zeitschrift, and
Chemiker Zeitung.

The U. M. plan of periodicals storage is saving money and increas-
ing efficiency in libraries throughout the U. S. Write for information.

Send for List of Titles and Free Booklet,
“Problem of Periodicals Storage in Libraries” -

UNIVERSITY MICROFILMS

A N N A RBOR, MI CHIGAN
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——Announcing

Fortschritte der Chemie Organischer Naturstoffe
Edited by L ZECHMEISTER

Volume lOr
1953, approx. 290 pp., illus., bound, about $11.45

HOUBEN-WEYL
Methoden der Organischen Chemie

Fourth edition

Volume 2: Analytische Methoden

1953, approx. 1.000 pp., illus., bound, $33.10
subscription price, $29.80

(Standing orders filled at subscription prices)

Available from

WALTER J. JOHNSON, INC.
125 East 23 Street, New York 10, N. Y.

Just published

GMELIN'S HANDBOOK OF INORGANIC CHEMISTRY
8th Edition

SULFUR

H Occurrence, Technology of Sulfur and Sulfur
PART A, Section 2 Compounds. I, IX, 450 pages, 76 graphs. In wrap-
POTS ottt $35.30

H Elemental Sulfur. Physical and Chemical Prop-
PART A’ Section 3 erties. 250 pages, 40 graphs. In wrappers..$21.10

H Sulfur Compounds with Hydrogen and Oxygen_
PART B, Section 1 1, XI, 372 pages, 75 graphs. In wrappers. ...$29.40

Part A, Section 1: History. 1942. III, II, 60 pages,
11 graphq Reprint 1952. In wrappers....... $2.65

Part B, Section 2: Sulfur Compounds (continued).
This volume completing the Gmelin Sulfur series
will appear late in 1954.

STECHERT-HAFNER, INC.

FOUNDED IN NEW YORK 1872
The World’s Leading International Booksellers
31 East 10TH STREET, NEW York 3, N. Y.
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“Putting Knowledge to Work”

THE FORTY-FIFTH ANNUAL SLA CONVENTION WILL TAKE PLACE
MAY 17-20, 1954 AT THE NETHERLANDS-PLAZA HOTEL, CINCINNATI, OHIO

OFFICERS

President

MRs. LuciLe L. KECK
Joint Reference Library, Chicago, Ill.

First Vice-President and President-Elect

GRETCHEN D. LITTLE
Atlas Powder Company, Wilmington, Del.

Second Vice-President
CATHERINE J. CURRAN

Chamber of Commerce of the State of New York
New York, New York

Secretary
AGNES O. HANSON
Business Information Bureau
Cleveland Public Library, Cleveland, Ohio

Treasurer

Epwarp H. FENNER
Enoch Pratt Free Library, Baltimore, Md.

DIRECTORS

KENNETH H. FAGERHAUGH
Carnegie Institute of Technology
Pittsburgh, Pennsylvania

HELEN M. PYLE
Sun Oil Co., Philadelphia, Pennsylvania

MRs. EUGENIA T. PROKOP
144 Elmwood Avenue
Evanston, Illinois

MRs. NELL STEINMETZ
Pacific Aeronautical Library
Los Angeles, California

EUGENE B. JACKSON
National Advisory Committee for Aeronautics
Washington, D. C.

CLARA G. MILLER
Imperial Oil, Ltd.,, Toronto, Ontario, Canada

Immediate Past-President
ELIZABETH FERGUSON
Institute of Life Insurance, New York, N. Y.

PUBLICATIONS

Aviation Subject Headings. 1949 $1.75
A Brief for Corporation Libraries. 1949 $1.75
Classification Scheme and Sub-

ject Headings List Loan Col-

lection of SLA. Rev. Ed. 1951 $1.50
Contributions Toward A Special

Library Glossary. 2nd Ed. 1950 $1.25
Correlation Index Document Series

and PB Reports. 1953 $10.00
Creation and Development of an

Insurance Library. Rev. Ed. 1949 $2.00
Directory of Special Libraries. 1953 $10.00
Fakes and Forgeries in the Fine

Arts. 1950 $1.75
Nicknames of American Cities,

Towns and Villages Past and

Present, 1951 $2.00
Numerical Index to the Bibli-

ography of Scientific and In-

dustrial Reports, Vols. 1-10. 1949 $10.00
SLA Directory of Members. 1951 $4.00
Social Welfare: A List of Sub-

ject Headings in Social Work

and Public Welfare. 1937 $1.00
Source List of Selected Labor

Statistics. Rev. Ed. 1953 $2.00
SLA 1950 Transactions. 1951 $5.00
Subject Headings for Aeronaut-

ical Engineering Libraries. 1949 $4.00
Technical Libraries, Their Or-

ganization and Management. 1951 $6.00
Visval Presentation. Qur Library. 1953 $10.00

OFFICIAL JOURNAL
SPECIAL LIBRARIES
[ ]

SPONSORED PERIODICAL
TECHNICAL BOOK REVIEW INDEX
Subscription, $7.50 a year
($8.00 Foreign)

MEMBERSHIP DUES SCHEDULE: Institutional,
$30; Active, $10; Associate, $5; Student,
$2; Sustaining, $50; Life, $250.

For qualifications, privileges and further
information, write to the Executive Secre-
tary, Special Libraries Association, 31 East
Tenth Street, New York 3, N. Y.

SPECIAL LIBRARIES, published monthly Sep-
tember to April, bi-monthly May to August,
by Special Libraries Association, Editorial
Offices, 31 East Tenth Street, New York 3,
N. Y. Publication Office: Rea Building,
104 Second Avenue, Pittsburgh 19, Pa.

SUBSCRIPTIONS: $7 a year; foreign $7.50;

single copies 75 cents.

MANUSCRIPTS submitted for publication must
be typed, double space, on only one side of
the paper. Mail manuscripts to Editor.

REPRINTS may be ordered immediately prior
to or on date of publication. Send reprint
orders to Editorial Offices.

Entered as second-class matter February 5, 1947, at the Post Office in Pittsburgh, Pa., under
the Act of March 3, 1879. Acceptance for mailing at special rate of postage provided for in the
Act of February 28, 1925, authorized February 5, 1947.
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_ announcing

Executive Leadership

An Appraisal of a Manager in Action

By CHRIS ARGYRIS, Yale Labor and Management Center. How and why do cer-
tain kinds of leaders accomplish their jobs? What are their effects upon their
associates? Here is the absorbing case study of how a highly successful industrial
executive deals with the men around him, as seen from three different points of
view. From a synthesis of these viewpoints, the author portrays an ideal pattern
of leadership that will be of interest to all executives, as well as to those who
hire and train them. Coming November 25th. $2.50

Social Responsibility and Strikes

By NEIL W. CHAMBERLAIN, Yale Labor and Management Center. In a period
when “emergency strikes” are a matter of increasing public concern, this study
of the nature and place of social responsibility in labor conflicts provides a
helpful guide for constructive public thinking. The book indicates how an
informed public opinion can exert more effective pressure on striking parties, as
well as how social and legal sanctions can be invoked to strengthen the influence
of public opinion in actual strike situations. $4.00

Philanthropy’s Role in Civilization

Its Contribution to Human Freedom

By ARNAUD C. MARTS, President, Marts & Lundy, Inc. An eloquent plea for
the support and continuance of private philanthropy, and a book of guidance
for all concerned with fund-raising for institutions. “A needed and useful guide
to our understanding of voluntary philanthropy as an important element in the
American way of life.”—From the Foreword by DR. KARL T. COMPTON. $3.00

AT YOUR BOOKSTORE OR FROM

s 49 E. 33rd St.  HARPER & BROTHERS New York 16, N.Y.
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Robert B. Baker

Marian E. Lucius
NEW EXECUTIVE SECRETARY

Marian E. Lucius, the newly appointed Executive Secretary of Special
Libraries Association, brings to her new position a splendid background
which includes fifteen years of actual working experience in special
libraries in the business and financial fields.

Miss Lucius comes to SLA from Price Waterhouse & Co. where she
served as librarian for seven years. Prior to that she was librarian at the
Research Institute of America.

Born in Rochester, New York, Miss Lucius’ early schooling was re-
ceived in the Middlewest. She returned to attend the University of
Rochester where, in 1932, she received a B.A. in history, and in 1934,
an M.A. in economics. This was followed by special business school
training, and in 1938, by the course in special libraries at Columbia
University given by Eleanor S. Cavanaugh, librarian at Standard and
Poor’s Corporation.

A member of SLA since 1938, Miss Lucius has taken an active part in
the affairs of the Association. She has served on various committees and
has held office both in the New York Chapter and in the Financial
Division. More recently she has served on the SLA Finance Committee.

Miss Lucius enjoys the respect and admiration of her many colleagues
and friends. They all join in expressing their confidence in Miss Lucius
and in extending their sincere good wishes for a happy and successful
career as Executive Secretary of Special Libraries Association.

357




The McGraw-Hill Reference
Library

RaLPH B. SMITH
Vice President and Editorial Director, Publications Division,
McGraw-Hill Publishing Company, Inc., New York, N. Y.

HE LIBRARY that serves the Mc-

Graw-Hill Publications Division
(business and trade magazines), the
McGraw-Hill Book Company (books
unlimited), and the McGraw-Hill In-
ternational Corporation (business mag-
azines and books unlimited for foreign
readers), is something special among
special libraries and almost as public
as the public libraries. It plays an im-
portant part in our publishing opera-
tions and in our public relations with
outside customers. Significantly, its line
on the McGraw-Hill organization chart
leads to the post of vice-president and
editorial director.

Librarian Rose Boots’ operation in
this kind of an enterprise, and in this
particular company which has set it-
self up as a world headquarters for
business and industrial information, is
special, too. The vast job of providing
the wvital information needed by the
world’s working millions who read Mc-
Graw-Hill magazines and books, hinges
on the library just as it does on the
magazine editors and book authors who
investigate and report on the newest
applications of the world’s burgeoning
knowledge. And the company’s mag-
azines and books serve to send readers
to the McGraw-Hill library for supple-
mentary or antecedent information.

This is something different from the
job of the special library set up by a
company simply to collect and to keep
available the special information need-
ed to guide it in running its own busi-
ness. That job is on Miss Boots’ list, of
course, but dispensing information is
the company’s function, and therefore
the McGraw-Hill library must provide
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information on everybody’s business. It
has been doing this, with a variegated
history, since the early '20’s.

The library was first known as a
“statistical reference library,” whose li-
brarian was responsible to the “statistical
adviser.” The first annual report proud-
ly claimed a grand total of 9,680 items
— books, bound volumes of magazines,
pamphlets and loose periodicals— as
the library’s holdings. From its begin-
nings in a corner of the old McGraw-
Hill building at 10th Avenue and 36th
Street, the library has consistently pre-
empted larger quarters to house an
ever-growing collection of reference ma-
terials, manned by a staff that has in-
creased from one to nine persons. At
present it is armed with an outrageous
number of telephones to expedite an-
swers to inquiries that get more numer-
ous, more complex, and more fantastic
every year. In 1952, McGraw-Hillites
queried the library approximately
twenty thousand times. From outside
the company came another twelve thou-
sand inquiries. In addition, over thir-
teen thousand items were circulated to
borrowers. Although many questions
can be answered quickly by supplying
names of manufacturers and other pub-
lishers, some samples are offered here-
with to illustrate the degree of com-
plexity and fantasy which such ques-
tions can reach:

Approximately how many technical books
were there available to the engineer in
18527 Can you give me some material that
will show how industrial “know-how” has
expanded from 1852 to 19527

What was the origin of the term “psycho-
logical warfare”?

How much rayon does one pound cellulose
yield?

SPECIAL LIBRARIES



What is the total hp. used in the U. S. by
all types of diesel engines?

What is the prevailing wet bulb tempera-
ture in Casablanca?

Reference demands have more than
tripled in the last five years. In 1952
more people used the library than ever
before — at the rate of 174 each work-
ing day.

Characteristic of the service provided
in a number of special libraries is the
monthly publication, What's New in the
Library. This annotated list is distrib-
uted to approximately 240 executives,
publishers, editors, sales and business
managers, and department heads to in-
form them of new library material
which could be useful to them in per-
forming editorial, advertising or selling
tasks, or which has particular subject
interest or other pertinent content.

The library is responsible, also, for
the collection, filing, housing and pre-
servation of the company’s archives —
original company publications, papers,
pictures, anniversary editions, and mis-
cellany on the history of McGraw-Hill.

One of the most vital services which
the library performs is the indexing of
twelve McGraw-Hill magazines. Printed

Reading Room in McGraw-Hill Library

indexes are prepared semi-annually for
three weeklies and annually for nine
monthlies. The semi-annual indexes are
issued separately and the annual in-
dexes appear in the December issue of
the magazine, or separately. A cumula-
tive card index covering approximately
twenty years, classified by subject and
by author for each publication, provides
answers to reference questions regard-
ing articles which have appeared on
numerous topics over a period of years.

What visitors to the twenty-second
floor of the big green building on West
42nd Street, New York City, find to-
day — once they can get their eyes off
the spectacular view over the Hudson
—-1is a brand-new air-conditioned libra-
ry. Newton P. Bevin, New York archi-
tect who designed it, worked closely
with Miss Boots over months of careful
planning to achieve a thoroughly func-
tional layout. Fellow librarians will see
a demonstration of what they, too,
might do with carte blanche to create
attractive quarters for efficient library
service. It is a happy combination of
know-how, wherewithal and an unstint-
ed expenditure of creative imagination.
Librarians will recognize how assidu-
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NEWTON P. BEVIN, ARCHITECT,

NEW YORK CITY

McGraw-Hill Library Floor Plan

ously McGraw-Hill has sought to com-
bine the best ideas and features em-
bodied in other special libraries. This
report affords a welcome opportunity
for the company to acknowledge a debt
to those libraries that Mr. Bevin and
Miss Boots visited and studied.

It might be pointed out that it was
the late Curtis W. McGraw’s under-
standing of the needs of a great pub-
lishing enterprise that made the new
library what it is today.

Mr. McGraw’s constant interest
the progress of the company library
can best be expressed in the letter
which he sent to Miss Boots upon the
completion of the removal to new quar-
ters and which said among other things:

“My fundamental thought is and has been

for a long time that if we cannot have an

outstanding library, we really ought to have

none. I realize that during the last few years
you have all broken many records for serv-

in
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ice and 1 know with the more efficient lay-
out greater things will be accomplished. We
have every faith in your most vital and
necessary service to the company as a whole.”

Interested inquirers will be informed
that the attractive modern decor fol-
lows a color scheme of wheat gold,
toast, dark grey and green. Furniture
and equipment is new throughout. The
adjustable and special shelves and draw-
ers, coat closet, supply cabinet, filing
cabinets, and desks for the staff are of
metal. The catalog, reference desks,
display case, reading tables and chairs,
are all of natural birch with a blond
finish. A soundproof ceiling and efficient
fluorescent lighting were considered es-
sential.

Library operations are carried on in
a space which occupies 3,175 usable
square feet divided into separate refer-
ence, work, reading and stack areas,

SPECIAL LIBRARIES



with an adjacent microfilm room. In
the entrance area there are two refer-
ence desks where all personal and tele-
phone inquiries are answered, a book
bin for returns, a charge file cabinet, a
card catalog, a bulletin board, a refer-
ence table accommodating six people,
and a large glass display case used for
exhibits of McGraw-Hill archives. The
library’s 1,479 reference books are
housed in this area. Here also may be
found a special “Help Yourself” shelf,
providing McGraw-Hill employees with
self-improvement books on subjects
relevant to their work and homelife.

At the front reference desks a staff
of four, three professionals and one non-
professional, take turns on alternate
days. Opposite the entrance door, and
somewhat shielded by the height of the
periodical shelves, are three offices con-
structed of gray steel and glass, with
bank-type partitions five-and-a-half feet
high. The librarian, associate librarian,
and reference assistant and cataloger
occupy these offices. Desks for the other
members of the staff are located by the
windows overlooking the river and are
separated from the reading room by a
row of steel filing cases in an arrange-
ment designed to minimize disturbance
and interruptions.

An attractive reading room in the
back-center section of the library pro-
vides a quiet, secluded space for library-
users. The current year’s issues of Mc-
Graw-Hill magazines and those of other
publishers, are shelved here around
three circular tables accommodating
twelve readers.

The main book collection, bound vol-
umes of magazines, back files of loose
magazines and of government publica-
tions, are housed in a separate stack
area at the back of the library. The
microfilm reading room, which contains
five file cabinets, a steel desk, a chair,
and a Recordak reader, is off this area.
(The hard-working library staff has
been engaged in a mammoth project of
getting a storeroom-full of bound vol-
umes of McGraw-Hill magazines turn-
ed into microfilm.)
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Rose Boorts

The pride and joy of the staff, says
Miss Boots, is a separate workroom,
with counter, shelves, and supply cab-
inet. Here is done all the heavy and
untidy work connected with prepara-
tion of acquisitions, incoming mail,
maintenance and repair.

In the aisle leading to the reading
room and backing the work-area shelves
is a specially designed counter and
shelf area. Here are shelved all heavy
reference books such as atlases, Union
List of Serials, Cumulative Book Index,
Standard and Poor’s Services, Moody's
Investors’ Service, etc. They can be con-
veniently consulted at the counter, un-
derneath which are wide steel drawers
containing maps and current newspaper
files. Last, but not least among librari-
ans’ dreams, are the neatly hidden
“wash-up” sink, water cooler, and um-
brella rack.

Some 16,000 volumes of books, mag-
azines and reference services, plus un-
counted thousands of pamphlets and
government publications, make up the
concentrated collection of source ma-
terial with emphasis on scientific, tech-
nical, engineering, industrial and eco-
nomic data—all cataloged and classi-
fied according to the Dewey Decimal
Classification and ready for circulation
as requested by all members of the
McGraw-Hill organization, tenants of
the McGraw-Hill Building, and other
special libraries.

Four professional librarians and five
non-professionals, with terms of service
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