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Dutton Books for the
Permanent Bookshelf

This New
World

The Civilization of Latin America
By WILLIAM LYTLE SCHURZ

- NOTED EXPERT on Latin American
affairs describes with brilliant un-
derstanding the various elements which
have molded the Latin American char-
acter and civilization—the environment,
Indians, Spaniards, Negroes, the Church,
city, etc. $6.00

Man, Rockets

and Space

By CAPT. BURR W. LEYSON

FASCINATING, factual account of
the latest developments by the

U. S. Government on rockets, space
travel and the possibilities of inter-
planetary communication. Here are re-
ports on the Skyhooks, the WAC Cor-
poral Rocket, the Viking and the pros
and cons of an orbiting station in space.
$3.50

How to Help the
Shut-In Child

By MARGERY D. McMULLIN

31 PRACTICAL, simple, thoroughly

tested suggestions and guides
for helping and encouraging children
who are permanently or temporarily
bedridden. A storehouse of information,
evolving from the author’s experience as
Executive Director of the Handicapped
Children’s Home Service in New York
City. - $2.75

How to Enjoy
Yourself

By ALBERT A. OSTROW

ROM “Fun With the Family” to “Go

Ahead, Express Yourself” here is a
book that shows what play is, what it
does, and why it is necessary. In easy,
down-to-earth terms the author shows
people of all kinds how to gst the most
pleasure from their lives and how to
avoid tension and frustration. $2.95

An Analysis of the
Kinsey Reports

on Sexual Behavior in the
Human Male and Female
Edited by DONALD P. GEDDES

A DISTINGUISHED group of analysts,
ministers, educators, sociologists,
doctors, marriage counsellors, anthropol-
ogists, and others evaluate and analyze
Kinsey’'s methods and findings. Among
the contributors are Reinhold Niebuhr,
Karl Menninger, Millicent MacIntosh.
$3.50

India and
Pakistan

A Social and Regional Geography

By O. H. K. SPATE
With a Chapter on Ceylon by B. H. Farmer

HE FINEST BOOK in its field — the

most up-to-date work on the sub-
ject. A distinguished analysis of the
lands, the peoples, the economy and the
religions of two great Asiatic countries,
plus comprehensive tables, maps and a
glossary. 840 pages. $12.75

E. P. DUTTON &CO., Inc. 300 FOURTH AVENUE, NEW YORK 10
B ]
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AMERICAN BOOK -PRICES CURRENT

Edited by Edward Lazare

Since 1895 —the only ANNUAL record of Auction Prices of Books,
Autographs and Mss, Broadsides, and Maps, sold in the United States.

The standard referencé guide for Librarians, Booksellers, Appraisers,
Collectors, and all others interested in the current market values of books,
old and modern. Every entry carefully cheeked and described.

ABC 1952-53, Volume 59 of the series, lists more than 15,800 price entries,
from $5 to $7,700 (the high for the season), of single lots of literary prop-
erties sold in 141 sessions by 9 auction houses, July 1952 through June 1953.
The sales contained all fields of desirable books, from the incunabula period
to the present day, with special emphasis on important reference books in

the $5 to $100 class.

On Display in the COMBINED BOOK EXHIBIT at the SLA CONVENTION
$15.00 net
SEND YOUR ORDER TO ABC, 42 WALNUT ST., NEWARK 2, NEW JERSEY

Projected Reprint

Brain

A JOURNAL OF NEUROLOGY
Volumes 1-15, 1878-1892
Paper bound set, $300.00
Single volumes, paper bound, $20.00

Here is a unique opportunity for libraries to complete sets of the
journal with the first fifteen volumes which have been out of print
for many years. These volumes will be reprinted with the permission
of the original publishers.

Kindly address orders and inquiries to

JOHNSON REPRINT CORPORATION
125 East 23 Street, New York 10, N. Y.

Please Mention Special Libraries When Answering Advertisements
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Successors to

BRITISH ABSTRACTS

Current Chemical Papers

A classified world list of new papers in pure chemistry. 7.50 per year
Replaces British Abstracts A (P_'ure Chemistry) 12.75 air mail
British Abstracts of Medical Sciences

Replaces British Abstracts A III . . . . . . . . . $30.00 per year.
Journal of Applied Chemistry and . . . . . $28.50 per year
Journal of the Science of Food and Agrlculture . . . . $18.00 per year

Will contain the abstracts formerly in
British Abstracts B I, II and III

Analytical Abstracts

Replaces British Abstracts C . . .« « . . . %750 per year
: Single-sided edltmn e . . $ 9.00 per year
STECHERT - HAFNER INC.
FOUNDED IN NEW YORK 1872 1

The World’s Leading International Booksellers
31 East 10t STREET, NEW YORK 3, N. Y.

—

LANGE
MAXWELL
SPRINGER

HANDBOOK OF ELLIPTIC INTEGRALS FOR ENGINEERS AND PHYSICISTS,
by Paul F. Byrd and Morris D. Friedman, NACA, XII, 340 pages, 22 figures,
Berlin, 1954, $9.50

An English language publication in the well-known series Grundlehren
der Mathematischen Wissenschaften, Volume LXVII.

AUFGABEN UND LEHRSAETZE AUS DER ANALYSE, by Polya and Szego,
2nd edition of the Grundlehren series, volume XIX and XX, Berlin, 1954,
Volume I: $6.57 Volume II: $7.62

DIE KUEPENFARBSTOFFE und ihre Verwendung in der Faerberei und im
Zeugdruck, by Dr. Franz Weiss. The first standard work on vat-dyestuffs in
years. 23 ill, X, 371 pp, Vienna, 1953, $10.50

BIOCHEMISCHE GRUNDLAGEN DER LEBENSMITTELFRISCHHALTUNG, by
R. Plank, volume IX of Handbuch der Kaeltetechnik, 128 ill., XII, 519 pp,
Berlin, 1952, $22.85

LANGE, MAXWELL & SPRINGER, Inc.

122 East 55 Street New York 22

Please Mention Special Libraries When Answering Advertisements



8,604 Major Contributions
To Human Knowledge are
Recorded in the New . . .

DOCTORAL
DISSERTATIONS

Accepted by
American Universities: 1952-1953

Compiled for

THE ASSOCIATION OF
RESEARCH LIBRARIES

by Arnold H. Trotier and
Marian Harman ® 305p. $6.00

This is the TWENTIETH annual
volume of this essential tool for re-
searchers. Under several broad sub-
ject headings, the results of countless
hours of study and experimentation
are recorded and briefly described.
Where and how to obtain these find-
ings are detailed; obviously sound
insurance against wasteful duplica-
tion. Subject and author indexes,
charts and other lists present a com-
prehensive picture.

List of compilations currently
available:

No. 4. 1936-1937. 105p. paper. $2.00
No. 5. 1937-1938. 109p. paper. $2.00
No. 9. 1941-1942. 128p. cloth. $2.50
No. 15. 1947-1948. 157p. cloth. $3.50
No. 16. 1948-1949. 176p. cloth. $3.50
No. 17. 1949-1950. 235p. cloth. $4.50
No. 18. 1950-1951. 266p. cloth. $4.50
No. 19. 1951-1952. 269p. cloth. $5.00
No. 20. 1952-1953. 305p. cloth. $6.00

THE H. W. WILSON COMPANY
950 UNIVERSITY AVENUE NEW YORK 52

MAP COLLECTIONS

in the United States and Canada

@ A new directory describing 527 pri-
vate and public map collections,
completely indexed

® Based on a survey made by the Map
Resources Committee of the SLA
-Geography and Map Division in co-
operation with the Library of Con-
gress

® A new reference tool for librarians,
research analysts, engineers and
others using maps.

170 pages Price $3.00

Order your copy now
from

Special Libraries Association
31 East 10th Street, New York 3

Expert Service on

MAGAZINE SUBSCRIPTIONS

for
Special Libraries

Faxon’s Librarians Guide
free on request

We stock, volumes, sets, runs and odd
issues of over 2 million back numbers.

F. W. FAXON CO., INC.

83-91 Francis Street Boston 15, Mass.

CATALOG OF UNITED STATES
POSTAL SLOGAN CANCELS
With Current Market Prices

96 Page Catalog with Complete Alpha-
betical Listing (1897 to Feb. 1953) of all
UNITED STATES, PHILIPPINE and
CANAL ZONE POSTAL SLOGAN CAN-
CELS (appr. 700 illustrations), PLACE
USED, DATE USED, TYPE OF CANCEL,
IDENTIFICATION CHART, HOW & WHAT
TO COLLECT and PRICED VALUES.

$1.50 Postpaid

MOE LUFF, Dept. SL
240 West 56th St., NEW YORK 19, N. Y.
Dealers Inquiries Invited.

Please Mention Special Libraries When Answering Advertisements
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“Putting Knowledge to Work”

THE FORTY-FIFTH ANNUAL SLA CONVENTION WILL TAKE PLACE
MAY 17-20, 1954 AT THE NETHERLAN D PLAZA HOTEL, CINCINNATI, OHIO
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PUBLICATIONS

Aviation Subject Headings. 1949 $1.75
A Brief for Corporation Libraries. 1949 $1.75
Classification Scheme and Sub-

ject Headings List Loan Col-

lection of SLA. Rev. Ed. 1951 $1.50
Contributions Toward A Special

Library Glossary. 2nd Ed. 1950 $1.25
Correlation Index Document Series

and PB Reports. 1953 $10.00
Creation and Development of an

Insurance Library. Rev. Ed. 1949 $2.00
Directory of Special Libraries. 1953 $10.00
Fakes and Forgeries in the Fine

Arts. 1950 $1.75
Map Collections in the U. S. and

of Canada, A Directory. 1954 $3.00
Nicknames of American Cities,

Towns and Villages Past and

Present. 1951 $2.00
Numerical Index to the Bibli-

ography of Scientific and In-

dustrial Reports, Vols. 1-10. 1949 $10.00
SLA Directory of Members. 1951 $4.00
Social Welfare: A List of Sub-

ject Headings in Social Work

and Public Welfare. 1937 $1.00
Source List of Selected Labor

Statistics. Rev. Ed. 1953 $2.00
Subject Headings for Aeronaut-

ical Engineering Libraries. 1949 $4.00
Technical Libraries, Their Or-

ganization and Management. 1951 $6.00
Visual Presentation. Our Library. 1953 $10.00

OFFICIAL JOURNAL
SPECIAL LIBRARIES
®

SPONSORED PERIODICAL
TECHNICAL BOOK REVIEW INDEX
Subscription, $7.50 a year
($8.00 Foreign)

MEMBERSHIP DUES SCHEDULE: Institutional,
$30; Active, $10; Associate, $5; Student,
$2; Sustaining, $50; Life, $250.

For qualifications, privileges and further
information, write to the Executive Secre-
tary, Special Libraries Association, 31 East
Tenth Street, New York 3, N. Y.

SPECIAL LIBRARIES, published monthly Sep-
tember to April, bi-monthly May to August,
by Special Libraries Association, Editorial
Offices, 31 East Tenth Street, New York 3,
N. Y. Publication Office: Rea Building,
704 Second Avenue, Pittsburgh 19, Pa.

SUBSCRIPTIONS: $7 a year; foreign $7.50;

single copies 75 cents.

MANUSCRIPTS submitted for publication must
be typed, double space, on only one side of
the paper. Mail manuscripts to Editor.

REPRINTS may be ordered immediately prior
to or following publication. Send reprint
orders to Executive Secretary.

Entered as second-class matter February 5, 1947, at the Post Office in Pittsburgh, Pa., under
the Act of March 3, 1879. Acceptance for mailing at special rate of postage provided for in the
Act of February 28, 1925, authorized February 5, 1947.



Special Libraries

OFFICIAL JOURNAL OF THE SPECIAL LIBRARIES ASSOCIATION

VoLUME 45 APRIL 1954 NUMBER 4

Indexed in Industrial Arts Index, Public Affairs Information Service, and Library Literature

CONTENTS

FEATURE ARTICLES

Standard & Poor’s Corporation Library . . CHARLES A. SCHMUTZ 147
Inside Documentation . . . . . . EugeNE B. JacksonNn 151
What Makes a Spec1a1 lerary Spemal in an Academic
Institution . . . . Lt. GeEN. LAUReENCE S. KuTER 158
SPECIAL LIBRARIES ASSOCIATION
Convention Program 162
“Louisville Day” 170
Among the Convention Speakers e 172
Treasurer’s Report . . . . . . . . Ebpwarp H. FENNER 174
Proposal for SLA Scholarshlps 180
DEPARTMENTS
Division Highlights 178
Publications Received e e 184
From Foreign Journals . . . . . . . . . . KARL A Baer 185
Calendar 186
Editorial Board
Chairman: ALMA CLARVOE MITCHILL CHESTER M. LEWIS ERNEST F. SPITZER

Ex Officio: LUCILLE JACKSON

Editorial Staff
Editor: DORA RICHMAN
Business Manager: MARIAN E. Lucius

Regional Representatives

MIDDLE WEST: MARION E. WELLS WEST: ISABELLE M. FROST
SOUTH: MRsS. LOUISE MARTIN CANADA: GRACE REYNOLDS

Papers published in SPECIAL LIBRARIES express the views of the authors, and do not represent
the opinion or the policy of the editorial staff or the publisher. Contents, copyright, 1954,

by Special Libraries Association, 31 East 10th Street, New York 3, New York.



New Books for Special Libraries

Ethics in a Business Society

By MarQuis W. CHILDS and DougLAss CATER

This book, deriving from the recent six-volume series on The Ethics and
Economics of Society sponsored by the National Council of Churches, is a
brilliant interpretation of that monumental study. It defines for the general
reader the vital role of ethics in modern economic life. At a time when the
growth of industrialism has greatly increased the complexity of applying ethical
principles, it brings the broad problems of faith into the immediate area of
daily life and thought. $2.75

Financial Public Relations

For the Business Corporation

By HERMAN S. HETTINGER
Vice President, D. M. S. Hegarty & Associates, Inc.

The first complete guide to public relations principles and procedures in the
financial aspects of modern corporate activity. On whom should the program
be focused? How should periodic and annual reports be prepared? What
information should such reports contain and how should they be distributed?
What is the role of the press in a financial public relations program? To such
questions this book provides concrete answers designed to key business policy
to the informing of stockholders, employees and the financial community in
general. $3.50

L 49E.33rdSt. HARPER & BROTHERS New York 16, N.Y.

The Impact of Strikes

Their Social and Economic Costs

By NEeIL W. CHAMBERLAIN and JANE M. SCHILLING
Yale Labor and Management Center

When is a “national emergency” strike seriously costly to the public? In this
companion to his recent Social Responsibility and Strikes, Professor Chamberlain
undertakes to answer this question. Examining in turn the impact of actual
strikes in three major industries: coal, railroads and steel, he develops systematic
standards for determining the public cost of a nation-wide strike, and offers an
important new proposal for realistic legislation and action to safeguard the
interests of both the public and the parties involved in future labor-management
conflicts. $4.00

AT YOUR BOOKSTORE OR FROM

Please Mention Special Libraries When Answering Advertisements




Standard & Poor’s Corporation Library

CHARLES A. SCHMUTZ
President, Standard & Poor’s Corporation, New York, N. Y.

WHEN 1 waAs INVITED to write
this article on our library, one
of my first thoughts was that this divi-
sion of our company had survived a
couple of wars and three major depres-
sions. I mentioned this to our librarian,
Miss Cavanaugh,* who informed me that
this has been generally true of special
libraries. To me, that is convincing proof
that such departments have proved
their value — that they have indeed be-
come an integral part of the institutions
they serve and have achieved a status
of indispensability.

Standard & Poor’s Corporation had
its beginnings almost a century ago
with the establishment of Poor’s Pub-
lishing Company, in 1860. From 1860
until 1941, this firm was a pioneer in
the publishing of manuals of informa-
tion on corporations — mostly railroads
in the earlier days. In 1941, Poor’s Pub-
lishing Company merged with the
Standard Statistics Company to form
the present Standard & Poor’s Corpora-
tion. Standard Statistics was organized
in 1906 to supply stock exchange houses
with factual information on companies,
the shares of which were traded on the
New York Stock Exchange.

“Standard” was among the first busi-
ness organizations to foresee the value
of some type of library service within

% Miss Eleanor Cavanaugh, librarian, Stand-
ard & Poor’s Corporation, is widely known for
her work in the field of special librarianship.
Miss Cavanaugh is a former president of Spe-
cial Libraries Association and is currently the
chairman of the Committee on Comrmnittees.
Miss Cavanaugh has given special library
courses at Columbia University. She took an
active part in the Workshop on Core Curricu-
Ium fer Librarians, held last fall at the Grad-
uate Library School, University of Chicago.

its organization and hired our present
librarian, Miss Eleanor Cavanaugh, to
organize a division around what, at that

CHARLES A. SCHMUTZ

time, was little more than an idea. We
believe we now have the largest private
financial library in the world. Our busi-
ness is publishing factual and advisory
services and the management of funds
of all types of investors. Through our
thirty different services, we serve, in
addition to the individual investor,
banks, insurance companies, brokers,
foundations, pension funds, colleges
and universities, charitable and re-
ligious organizations and all kinds of
business firms in the United States,
Canada, and in foreign countries. We
provide them with regular information
and advice on the business and invest-
ment outlook, on industries and on
their investment portfolios.

In addition, we undertake specific
research jobs through our subsidiary,
Standard Research Consultants, Inc.
The latter specializes in management
reports, industrial surveys, valuations

147



and appraisals, reorganizations and re-
capitalizations, rate investigations and
business research generally.

With such varied activities, and with
the attendant responsibility in provid-
ing accurate information and sound in-
vestment advice to clients, a library
within our organization is a must.

Information Pipe Lline

In addition to our home office staff
of statisticians, analysts, industry spe-
cialists and research men, we have field
investigators operating from coast to
coast. These representatives call on top
managements in business and report to
the home office, not only on individual
companies, but on conditions in given
industries and trade generally. This con-
tinuous personal contact with business
keeps our fingers on the pulse of com-
merce and finance and forms a pipe
line for the flow of vital and current
data for the use of our organization and
clients.

Quarters

Our library occupies approximately
8,000 square feet on the southwest cor-
ner of our seventeenth floor, supple-
mented by storage space on another
floor. New York’s downtown skyline on
one side, and the Hudson River and
New Jersey shore on the other, provide
one of New York’s famous views. The
library is set up as an independent de-
partment, and the librarian reports to
the president.

Collection

The present collection is composed
of 40,000 cataloged items and is sup-
plemented by extensive vertical files of
subject information. One of our most
used collections, and a collection not
duplicated, we believe, in any other
library, is our extensive files of corpora-
tion data. These corporation files con-
tain complete financial histories of com-
pantes in which there is an investment
interest. Most of this information goes
back to 1900, but on many corpora-
tions the history begins with their in-
ception.

While our library has an adequate
collection of historical data for back-

148

ground, it is primarily a working collec-
tion. Miss Cavanaugh tells me that it is
a source of great satisfaction to her that
there is no “dead wood” in our collec-
tion — that to keep it on this basis pre-
sents a constant challenge.

From the scope of our business, it is
essential to have a highly organized
library of information directly related
to the work of our organization and to
the interests of our clients. This infor-
mation must be authoritative and up-
to-the-minute. To achieve this we have
a highly trained and experienced staff
of librarians. Management recognizes
that their ability to acquire, evaluate
and organize data, and to sense trends
and build up usable data in advance of
requests, are a big asset second only to
the intelligent application of this in-
formation to the problem being solved.

Current Data

To keep abreast of the varied and
heavy volume of information needed to
produce our services, and to provide
data for our research, the S. & P. libra-
ry receives over a hundred daily news-
papers, exclusive of metropolitan papers,
hundreds of business and trade mag-
azines, and a daily deluge of United
States Government reports and re-
leases. To expedite the receipt of Gov-
ernment data, the library employs a
Washington, D. C. representative whose
job it is to collect and mail reports and
releases on a daily special delivery
basis.

The library also holds memberships
in important trade associations, espe-
cially those that compile and distribute
statistical series for the subject fields
they represent.

Because of the nature of our busi-
ness, we subscribe to many more ser-
vices than the average special library
would find necessary. The expenditure
for services alone accounts for 7.69 per
cent of our total library budget and is
the highest single item, excepting salaries.

There are times when our research
problems go beyond the resources of
our own library. On such occasions we
take advantage of our librarians’ knowl-

SPECIAL LIBRARIES
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A section of Standard & Poor’s Corporation Library

edge of resources of other libraries in
the area and find it a great asset to be
able to borrow a foreign document from
the Council of Foreign Relations, or a
“hard-to-get” proceedings issue of a so-
ciety from the library of Simmons-
Boardman. The resources of our library
may be, and are, loaned to other special
libraries. Y

That our library is used intensely is
indicated by the fact that in 1953 it an-
swered approximately 35,000 requests
for information, of which about 20 per
cent required research. These questions
ranged from simple and quickly answer-
ed requests such as:

Queries

What was per cent of net profit be-
fore taxes for most recent period for ten
major industrial groups?

Was a certain security on the New
York State list of securities legal for
investment by banks and trust com-
panies in 19167

Did the Pennsylvania Railroad show
a deficit any year between 1846-1864?
To more difficult queries as such:

APRIL, 1954

A list of companies 80 per cent of
whose incomes was derived from oper-
ations in foreign countries.

A summary of the history of taxation
that led to destruction of the Holy
Roman Empire.

Survey of foreign countries having
laws or considering legislation making
the investment climate more favorable
to American capital.

Prices of tallow for a ten-year period
before, during, and after the Civil War.
(Incidentally, these prices were eventu-
ally turned up in a report of the Senate
Committee on Finance published in
1893, and a photostat sent us by the li-
brarian of the United States Depart-
ment of Agriculture.)

Our Inquiry Department, serviced by
the library, and with a staff of five and
a battery of telephones, in 1953 an-
swered 25,894 additional queries for
information on security prices, indus-
try, and general business.

Appreciating that, through its daily
contact with employees at all levels the
library has close association with our
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