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University of North Carolina
Law Building Addition, Manning Hall
CHAPEL HILL, NORTH CAROLINA

Librarian: Lucille Elliott
Architect: Raymond H. Weeks, Inc.
General Contractor: King-Hunter, Inc.

FIRST IN A SERIES
OF DISTINGUISHED, MODERN
AMERICAN LIBRARIES

The University of North Carolina’s Manning Hall
is one of the distinguished modern American librar-
ies which have selected VMP bookstacks and library
equipment. We consider it an honor to have played
a role in the creation of this notable structure dedi-
cated to the advancement of education in America.

YOURS ON REQUEST : Colorful VMP library book-

also leading manufacturers§ f v .
stack equipment catalog. W rite Dept. SL-7.

of MOBILWALL Movable
Steel Partitions, and §
Steel Doors and Frames

VIRGINIA METAL PRODUCTS. INC.
PLANT: ORANGE, VIRGINIA

For Fasy Reading

: Replace worn catalog guides with
%f{& popular Gaylord TILTED TAB GUIDES

Guide headings at 45° angle L
easily read at a glance — no
stooping, no squinting.

As your present straight guides become //

dog-eared or illegible, replace them gradually
with Tilted Tab Guides. These modern, easier-

to-read guides ar de of transparent tat
ad gui e ma ranspa acetate L 1

tabs firmly attached to heavy, durable Press- ;

board. There are no metal eyelets to scratch or

Increasing use of Tilted Tab Guides in
mar the catalog cards. libraries during last 7 years.

Tilted Tab Guides are half cut, for left, right and center pesitions — may be
purchased as you need them. Sets of Printed Headings to fit guides olso avoiloble.

Send for free folder giving complete description and prices.

lord Bros. ..

LIBRARY SUPPLIES
SYRACUSE, N. Y. . STOCKTON, CALIF.
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DICTIONNAIRE BIOGRAPHIQUE
FRANCAIS CONTEMPORAIN

2nd edition
Nlustrated 708 pages 7%z x 10 inches cloth

This new edition contains over 1,200 additional NEW biographies.
The entries which appeared in the first edition have been corrected
and brought up to date. It includes a necrology, as well as an index
by professions, titles, and fields of interest. ’

Paris 1954 $17.00

——————

STECHERT-HAFNER, INC.

FOUNDED IN NEW YORK 1872
The World’s Leading International Booksellers
31 East 10T STREET, NEW YoRrRK 3, N. Y.

KEYS to ——
RESEARCH " Pgtsiodice:l fi';sera?l:-lee e

Agricultural Index

a— Of a I I ki nds — Bibli:gl:a:'mi’:);ndex

Biography Index

These “standard” and indispen- Book Review Digest

sable guides are master keys to Cumulative Book Index

what is written in roughly 1500 Current Biography

foreign and domestic periodic- Education Index

als — in the most authoritative Educational Film Guide
pamphlets — and in all English Essay and General Literature Index
language books. For research, Filmstrip Guide

scholars and scientists find them Index to Legal Periodicals
invaluable. Industrial Arts Index

For the best on 16 mm films
and 35 mm filmstrips, consult
the Educational Film Guide and
the Filmstrip Guide, where Reference Shelf
much FREE material is listed.

Library Literature

Vertical File Service Catalog

International Index to Periodicals

Readers’ Guide to Periodical Literature

Price quotations provided on request <

THE H. W. WILSON COMPANY
950 University Avenue New York 52, N. Y.
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HALF-PRICE SALE ON SLA PUBLICATIONS
Until September 30, 1954

Save 50% on these useful titles now!!

Title Sale Price
Aviation Subject Headings (1949) . . . . . . . . . . . § .88
Brief for Corporation Libraries (1949) .o .88
Contributions Toward a Special Library Glossary ond ed. (1950) .63
Creation and Development of an Insurance Library 3rd rev. ed.

(1949) . . e e e 1.00
Fakes and F orgerles in the Fine Arts (195()) . .88
Social Welfare: A List of Subject Headings in Social Work and

Public Welfare (1937) . . . .50
Subject Headings for Aeronautical Englneermg Libraries (1949) . 2.00
Transactions of the Forty-first Annual Convention (1950} . . . 2.50

Institutional Discounts Not Applicable

Please send check to:

SPECIAL LIBRARIES ASSOCIATION

31 East 10th Street New York 3, N. Y.

Y

THE BLETCHER-ANGHORS COMPANY

Printers and Publishers

FIFTH FLOOR . . . REA BUILDING
704 SECOND AVENUE
PITTSBURGH 19, PENN A.

W

.,
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BINDERS
Edwin Allen Co.
Art Guild Bindery, Inec.
George A. Flohr Co.
The Heckman Binder;, Ine.
Hertzberg-New Method, Inc.
Library Binding Co.

Publishers Authorized Bindery
Service, Ltd.

Weise-Winckler Bindery, Inc.

FURNITURE AND EQUIPMENT
Design & Production, Inc.
Hamilton Manufacturing Co.
Remington Rand, Inc.

John E. Sjéstrom Co.

MAPS AND ATLASES
Denoyer, Geppert Co.

PHOTOGRAPHIC REPRODUCTION
Eastman Kodak Co.
F. G. Ludwig, Inc.
Microcard Corporation
Microlex Corporation

Peerless Photo Products, Inc.

31 East Tenth Sireet

——e——

SPECIAL LIBRARIES ASSOCIATION

——— REMEMBER OUR 1954 CONVENTION EXHIBITORS —

PUBLISHERS

Americana Corporation
Collier’s Encyclopedia
Combined Book Exhibit
F. E. Compton & Co.
Field Enterprises, Inc.
The Frontier Press Co.
Macmillan Company
Oxford University Press
Philosophical Library
St. Martin’s Press
Stechert-Hafner, Inc.

D. Van Nostrand Co., Inc.
H. W. Wilson Co.

SUPPLIES

Bro-Dart Industries
Delkote, Inc.
Gaylord Bros., Inc.

Marador Corporation

MISCELLANEOUS

General Electric Co.

McGregor Magazine Agency

New York 3, New York

Putting Knowledge to Work
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SPECIAL LIBRARIES ASSOCIATION

“Putting Knowledge to Work”

THE FORTY-SIXTH ANNUAL SLA CONVENTION WILL TAKE PLACE JUNE 12-16, 1955 AT THE
HOTEL STATLER, DETROIT, MICHIGAN

OFFICERS

President
GRETCHEN D. LITTLE
Atlas Powder Company, Wilmington, Delaware
First Vice-President and President-Elect
CHESTER M. LEWIS
The New York Times, New York, N. Y.
Second Vice-President
ISABELLA M. FrOST
Lansing Library Service, Oakland, California
Secretary
MARGARET A. FIRTH
United Shoe Machinery Corporation
Beverly, Massachusetts
T'reasurer
BURTON W. ADKINSON
Library of Congress, Washington, D. C.

DIRECTORS

HELEN MARY PYLE
Sun Oil Co., Philadelphia, Pennsylvania
MRSs. NELL STEINMETZ
Pacific Aeronautical Library
Los Angeles, California
EUGENE B. JACKSON
National Advisory Committee for Aeronautics
Washington, D. C.
CLARA G. MILLER
Imperial Qil, Ltd., Toronto, Ontario, Canada
SARA M. PrICE
The Port of New York Authority
New York, New York
ELSE L. SCHULZE
Procter & Gamble Co., Ivorydale, Ohio
Immediate Past-President
MRs. LuciLe L. KECK
Joint Reference Library, Chicago, Illinois

PUBLICATIONS

Aviation Subject Headings. 1949 $1.75
A Brief for Corporation Libraries. 1949 $1.75
Classification Scheme and Sub-

ject Headings List Loan Col-

lection of SLA. Rev. Ed. 1951 $1.50
Contributions Toward A Special

Library Glossary. 2nd Ed. 1950 $1.25
Correlation Index Document Series

and PB Reports. 1953 $10.00
Creation and Development of an

Insurance Library. Rev. Ed. 1949 $2.00
Directory of Special Libraries. 1953 $10.00
Fakes and Forgeries in the Fine

Arts. 1950 $1.75
Map Collections in the U. S. and

Canada, A Directory. 1954 $3.00
Nicknames of American Cities,

Towns and Villages Past and

Present. 1951 $2.00
Numerical Index to the Bibli-

ography of Scientific and In-

dustrial Reports, Vols. 1-10. 1949 $10.00
SLA Directory of Members. 1951 $4.00
Source List of Selected Labor

Statistics. Rev. Ed. 1953 $2.00
Subject Headings for Aeronauti-

ical Engineering Libraries. 1949 $4.00
Technical Libraries, Their Or-

ganization and Management. 1951 $6.00
Visual Presentation. Qur Library. 1953 $10.00

OFFICIAL JOURNAL
SPECIAL LIBRARIES

SPONSORED PERIODICAL
TECHNICAL BOOK REVIEW INDEX
Subscription, $7.50 a year
($8.00 Foreign)

MEMBERSHIP DUES SCHEDULE: Institutional,
$30; Active, $10; Associate, $5; Student,
$2; Sustaining, $50; Life, $250.

For qualifications, privileges and further
information, write to the Executive Secre-
tary, Special Libraries Association, 31 East
Tenth Street, New York 3, N. Y.

SPECIAL LIBRARIES, published monthly Sep-
tember to April, bi-monthly May to August,
by Special Libraries Association, Editorial
Offices, 31 East Tenth Street, New York 3,
N. Y. Publication Office: Rea Building,
704 Second Avenue, Pittsburgh 19, Pa.

SUBSCRIPTIONS: $7 a year; foreign $7.50;
single copies 75 cents.

MANUSCRIPTS submitted for publication must
be typed, double space, on only one side of
the paper. Mail manuscripts to Editor.

REPRINTS may be ordered immediately prior
to or following publication. Send reprint
orders to Executive Secretary.

Entered as second-class matter February 5, 1947, at the Post Office in Pittsburgh, Pa, under
the Act of March 3, 1879. Acceptance for mailing at special rate of postage provided for in the
Act of February 28, 1925, authorized February 5, 1947.
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New HARPER Books

Publicity in Action

By HErRBERT M. Baus
Author of “Publicity,” “Public Relations at Work,” etc.

The most complete new handbook in the field, this successor to Mr. Baus’s widely
popular Publicity: How to Plan, Produce, and Place It deals with publicity as an
essential instrument not only for business enterprises but also for public and
political groups, in telling the story and moving people to action. A step-by-step
guide to the planning and effective placement of publicity, it surveys the
publicity uses of every major communication medium, and illustrates with prac-
tical examples the specific application of each technique. $4.50

Guide to Community Action

‘ A Sourcebook for Citizen Volunteers

By MARK S. MATTHEWS

An indispensable source of reference and ideas for every citizen engaged in the
work of a local, state or national volunteer association. Describes procedures for
developing an effective community organization, and offers plans for a wide
variety of service projects with detailed information as to sources of aid. “There
is no other collection of such data comparable to this in coverage.”—RICHARD S.
CHILDS, Former President, National Municipal League. $4.00

| _49E.33rdSt. HARPER & BROTHERS New York 16, N.Y.

Manpower in the United States

Problems and Policies

Edited by WiLLiAM HABER, FREDERICK HARBISON,
LAWRENCE R. KLEIN and GLADYS PALMER
Editorial Board, Industrial Relations Research Association

How can our country utilize its labor power for maximum productivity? This
book is at once a presentation of some of the problems involved in working
toward this goal, and a statement of some of the possible and desirable public
policies for their solution. The work of more than twenty authorities in the field,
this volume will be an invaluable source of reference and study for personnel
executives, industrial and labor relations consultants, teachers and government
officials. $3.00

AT YOUR BOOKSTORE OR FROM
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Willard Stewart Photo

GRETCHEN D. LITTLE
President, 1954-1955
Special Libraries Association

jee

Our Professional Responsibilities

During the year let us look forward — project our plans for the future
in our Chapter, Division and Committee work.

A profession is characterized by the strong sentiment of its members
fo extend the knowledge on which their profession is based and to
advance the welfare of all those who practice it.

Let us look forward to our professional responsibilities —
to the library profession
to other professional organizations
to professional literature
to other librarians.

As we work together, let us use our special knowledge by way of
instructing, guiding, and advising others. By “putting knowledge to
work” we are serving our profession — special librarianship.

GRETCHEN D. LITTLE
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Gretchen D. Little
President, 1954-1955
Special Libraries Association

All of us in SLA — well, almost all of us
— know Gretchen Little, our new president.
We know her as a friendly, gracious, fun-
loving person, capable, and a hard worker for
SLA. But how many of us know how she
happened to become a special librarian, a field
in which she is now so firmly established?
It’s quite a story.

Gretchen received her early education in
the schools of High Bridge, N. J., her birth-
place, and still the home of her parents. She
was graduated from Duke University in 1936,
with a degree of B.A. in chemistry, and began
looking for a congenial occupation.

She wasn’t interested in teaching as her
mother hoped she would be. She had done
some bibliographic work for Dr. Katharine
Gilbert, professor of philosophy at Duke, and
had worked for the Duke University Press,
during her college years. Her grandfather had
been associated with the Hercules Powder
Company at Kenvil, N. J. At her grandmother’s
insistence, Gretchen wrote to the librarian in
the company’s research library in Wilmington
to ask what positions might be available to a
woman chemist. ’The librarian, none other
than Lura Shorb (another loyal SLA’er), sug-
gested library work. This sounded attractive
to Gretchen and right then her special library
career started.

She accepted a position late in 1936 as
assistant librarian of the Development Lab-
oratory Library of the U, S. Rubber Company
at Passaic, N. J., where she made her first con-
tact with SLA. At this time, she took ad-
vantage of her nearness to New York City to
pursue a course in indexing at Columbia Uni-
versity. She remained at Passaic until June
1937, when a desire to ‘“get out into the
country” led her to Chillicothe, Ohio, to be-
come librarian of the Mead Corporation.
She joined the Association and became a mem-
ber of the Cincinnati Chapter, subsequently
serving as its president, 1940-41. In January
1943, she left Mead and joined the Atlas
Powder Company, Wilmington, Delaware,' as
technical librarian, the position she still holds.

Gretchen’s been busy at Atlas, assuming
responsibility for all library services in the
company, carrying out an extensive public
relations program, organizing and managing a
branch library a short distance from Wilming-
ton, and evolving plans for her new library in
her company’s own new suburban office build-
ing. She’s found time, too, to get her degree,
B.S. in Library Science, at Drexel Institute
of Technology, in 1949.
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Her SLA activities and accomplishments
are many. In addition to her early work with
the Cincinnati Chapter, she has served the
Philadelphia Chapter as a member of the
Joint Committee on World War II Documents,
1945-46, as Vice-Chairman, 1945-46, and
Chairman, 1946-47, of the Science-Technology
Group, as a member, at various times, of the
Nominating, Hospitality and Publicity Com-
mittees, and as Chairman of the Exhibits
Committee, 1951. In this last office, she was
responsible for the SLA exhibit at the annual
convention of the American Society of Train-
ing Directors in Philadelphia.

Her four years as Vice-Chairman, 1946-48,
and Chairman, 1948-50, of the Science-Tech-
nology Division represents her most important
and outstanding contributions to SLA, up to
this time. It was then that she organized the
officers and the Section and Committee Chair-
men of the Division into a coordinate, co-
operative group of workers and leaders, con-
stituting an Advisory Council which meets, to
conduct Division business, during sessions of
the Association’s Executive Board and’ Ad-
visory Council meetings. The very useful
Division Manual of operation was compiled
and is still kept up to date by Mrs. Isabella
Wallace. A salary survey of Division members
was conducted and the results published in
Sci-Tech News. She encouraged, worked on,
and saw through to official SLA acceptance
for publication, two real money-makers for
the Association, namely Technical Libraries,
Their Organization and Management, and The
Numerical Index to the Bibliography of Scien-
tific and Industrial Reports, v. 1-10, 1946-48.

More recently, before assuming executive
duties with SLA, she was chairman of the
Science-Technology Bibliography of Scientific
Awards project. ‘The resultant publication is
in the hands of the Publications Committee
and is expected to be published by SLA this
fall. Last year, as First Vice-President and
President-Elect, she was a member of impor-
tant Executive Board committees, to study
special problems confronting the Association.

It can safely be said then that Gretchen
Little has had good and valuable experience
for her present high office. Add to this her
awareness of the professional responsibilities
of special librarians and the Special Libraries
Association and you have a president who
will work to preserve, and even enhance, the
existing high position of special librarianship.

Good luck and a happy time, Madam
President.

MAaRIE S. GOFF

SPECIAL LIBRARIES



THE CHARTERED INSURANCE
INSTITUTE LIBRARY

O. W. PENDLETON
Librarian, The Chartered Insurance Institute, London, England

The library of the Chartered Insurance Institute was designed originally for
the use of students following the study program of the Chartered Insurance
Institute. In England there are no insurance libraries other than those connected
with the Chartered Insurance Institute and its local institutes.

Mr. Pendleton, the librarian, has never been satisfied with this student concept
of a library however. On his own initiative he has constantly built toward full
reference and research service to the insurance business in London, the insurance
capital of the world. This has been a graduai process.

Unlike the United States where insurance education has many facets, such
education in the British Isles is centralized through the organization and facilities
of the Chartered Insurance institute. lts program, controlled from the central insti-
tute in London, is carried out through local institutes in all the large cities. The
Cll designation is a coveted one and carries much prestige.

Mr. Pendleton’s records show how he has been developing the reference use
of his library, demonstrating at the same time the potential usefulness of this
service to the British insurance business. In 1949 he recorded 677 reference ques-

tions. In 1953 there were more than a thousand queries.
This account gives a fascinating insight into the thinking of a progressive
British librarian. His foresight has made his library the center of insurance infor-

mation for the British Isles.

Rusy E. CHuRcH, librarian, The Insurance Society of New York
ELizaBETH FERGUSON, librarian, Institute of Life Insurance, New York

HE FIRST INSURANCE INSTITUTE was

founded in Manchester in 1873 to
serve the educational and social needs
of insurance men. In 1897 the Federa-
tion of Insurance Institutes of Great
Britain and Ireland, later known as
the Chartered Insurance Institute, was
formed. It is now the parent body of
seventy-five local institutes, of which
the Insurance Institute of London with
8,500 members is the largest.

The membership of the Chartered In-
surance Institute, that is the total mem-
bership of all institutes, is at present
33,000. Any person engaged in insur-
ance business, including national insur-
ance employees, is entitled to member-
ship. '

In the early years of the present cen-

tury, the Insurance Institute of London
had a library, but there was no library

JULY - AUGUST, 1954

of the Chartered Insurance Institute,
the governing body. This library, man-
aged by the office staff of the Institute,
was transferred to the new building in
1934 and the present librarian was then
appointed.

The new joint library of the Char-
tered Insurance Institute and the Insur-
ance Institute of London was designed
on the public library model to consist
of a reference library belonging to the
Chartered Insurance Institute and a
lending section owned by the Insurance
Institute of London. There were, and
still are, two library authorities. The
present stock of the joint library is
about 12,500 items (books and pam-
phlets) including 300 current periodic-
als and serial publications.

It gradually became evident that the
arrangement by which books could not
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be borrowed for home reading from the
Chartered Insurance Institute library
was one which did not best serve the
interests of members in London and
was of no use to members in the pro-
vinces, though the latter had a perfect
right to library facilities. The system
was accordingly modified before the
war and it was agreed to allow certain
books to be borrowed from the refer-
ence library, both by London members
calling in person and by provincial
members by post.

This arrangement has become more
and more liberalised and now nearly
all books in the CII library may be
borrowed. The postal lending service to
members in the provinces has been up
to now little used, but its use is grad-
ually extending as the facilities become
known.

The reference library is now a cen-
tral library which in its lending capac-
ity acts as a reserve stock. Only books
not in a member’s local institute library
may be borrowed from it. The local
institute libraries in the eighty-eight
provinces are in the charge of honorary
librarians and contain on the average
between 200 and 500 volumes.

Subject Coverage

These are first the purely insurance
subjects: fire, life, accident, marine and
aviation insurance. National insurance
forms a sixth class. On the latter we
have all official publications and the
few books which have been published
on the present scheme. Our collection
on the pre-war scheme is likewise com-
plete from the inception of the library.

Of these cognate subjects some books
are related to specific branches of busi-
ness and others to the business as a
whole.

FIRE INSURANCE. Building construction,
manufacturing processes and hazardous
materials are of particular interest to
fire surveyors. The library has by now a
large collection of books and pamphlets
on these subjects in the building up of
which more help has been received
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from the Fire Protection Association
and the Joint Fire Research Organisa-
tion at Elstree.

Lire AssSuRANCE. The chief subjects in
this category are actuarial mathematics
and medicine. The library does not at-
tempt to compete with the Institute of
Actuaries in the provision of actuarial
information. The chief publications,
however, are provided for the use of
such of our members as are undertak-
ing actuarial studies.

AcCIDENT INSURANCE. The accident
branch comprises various forms of in-
surance cover which do not belong to
the other branches, and includes what
is known in the United States as ‘acci-
dent and health’ as well as ‘casualty’.

A few minor cognate subjects may be
mentioned as exhibiting the large range
of insurance interest, though each of
them may be represented in point of
fact only by one book or a few pam-
phlets: Motor traffic and motor vehicles
in connection with motor insurance;
boilers and other machinery in relation
to engineering insurance; veterinary
surgery in connection with livestock in-
surance; meteorology on account of the
interest of the insurance business in
flood damage and hurricanes.

MARINE INSURANCE. The marine branch
includes a section on shipping business,
shipbroking and ship construction be-
cause of their close relationship with
marine insurance.

Other subjects relating to insurance

in general include:
Law. This is as important as any sub-
ject, since the law relating to insurance
policies belongs to the law of contract.
Other important aspects are the law of
torts as affecting liability insurance, em-
ployer’s liability law and the law of
landlord and tenant.

The library is lacking in law reports
before 1898, but on those occasions
when full reports before this date are
required, the enquirer can always be
referred to the Guildhall Library, the
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