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The Library a Necessity in Modern Business. 

By N. C. Kingsbury, Vice-President, Amu. 'l'el. :tnd Tel .  Co. 

The  predicament in which I flud rn.!self 
thls ~ f t e rnoon ,  it appears, ha s  been brought 
rbout by t h e  enthusiastic regnrd which onr 
very able corngtroller, Mr. DuBois, has1 for 
our lihrnry system. 

This system is the parkicult.; pet of Mr. 
DuBois, and I dare say he has  tallred a good 
deal about it, with the result t ha t  he was 
asked to addrcss you on this subject. 

Now, Mr. DuBois, fortunately for him, is 
on a trip to the Paciflc Coast, and  I have 
been delegated lo perform this duty in his 
stead. The circumstances in which I flnd 
myself remind me of an incident which oc- 
curred in Charleston, South Carolina, this 
winter, when my wife and  several other 
lsdics were wnl l r i~~g on the s t ree t  and no- 
ticed a little girl hugging in he r  arms a 
smnll, white pet. One of! the  ladies, attract- 
ed by the child's appearance and  evident 
affection for  the pet, stopped m d  said: 
"Why, my dear, with t ha t  lamb in your 
arms, your name should be Mary." Where- 
upon, the little girl smiled and  replied: 
"hiy name ia not Mary, and  this  ie  n goat." 
Mr.  DuBois seems to me to be the  little girl. 
I do not know who the kind lady was who 

addressed the littlc girl, but there is no 
doubt in ~ n y  mind thnt I am the goat. 

Tho American Telephone and Telegraph 
Coml)any 1s the parent company of thc Bell 
S,steni. Through its subsidinry comp:mies 
it carries on n telephone business in every 
state and territory w ~ t h  the excepliol~ of 
Alaslra, and thus covers the entire country 
with a thin blankct. Its interests, therefore, 
are country-wide. If a Rre occurs in Balti- 
Inore, an earthquake in San Francisco, a 
cyclone III Omaha, a flood in the middle 
~vcst, or a business ftrilure anywhere in tha 
land, the American Telephone and Tele- 
gmph Con~pany suffelSs a loss together with 
the people of the particular locality nf- 
fected. 

With the opportunity aud the privilege of 
conducting a busmess throughout thls broad 
territory, the company is charger1 also with 
a great c inc  duty, which I believe i t  fully 
a1)preciates and attempts to  fulfill. I t   nus st 
supply facilities for  twenty-six million tel- 
ellhone conversations every twenty-four 
hours. I t  mufit replace the facilities de- 
stroyed by Are, earthquake, cyclone, and 
flood. It must  give those who are involved 
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in a business failure every possible chance 
of recoupillg losses aud re-establishing busi- 
ness. In other words, it mus t  to the fullest 
extent of its ability deserve the patronage 
of the public, and work towards its ulti- 
mate object, which is, to so arrange tele- 
phone bnsiness that everybody in the United 
States who has a telephone may be able to  
talk with everybody else in the United 
States who has a telelihone. 

It  will be understood at  once by this au- 
dience that in order to fulfill the highest 
iilccl of such a duty, it is necessary lo keep 
Iully inCormed on a great many subjects. 
Suyerf~oial ~nforn~ation will not answer 
such a purpose. The lcnowledge must be 
comp~ehensive, exact, technical. The 
sources of ~nforx~mtion mus t  be the best 
obtainable The achievements, and records, 
and writings of the great doers and thinlc- 
ers  of the past must be available, and the 
last thougbt and the last wolsd on n multi- 
tude of subjects must be constantly stud- 
ied, analyzed, and where valuable, adopted, 
in  order to keep fully u p  to clate. And 
LhereCore the main thought which I wish t o  
impress upon you this afternoon is the ne- 
cessity for a collect~on of printed records, 
or, in other words, a library. 

The company has no general, central li- 
brary; such an arrangement would not be 
easily available to a large number of em- 
plo, ees and esecutives; therefore the gen- 
eral thcol'y is that special libraries so se- 
lected and located as  to be of clnlly, prac- 
tical use to the several departments and a 
multitude of persons, are mose desirable 
than a single, ccntral l i b r a~y  could possibly 
be. 

This chain of special libraries comprises 
the Collowing: 

Accounting library; 
Forelgn statistical library ; 
Public ownership library ; 
Engineering library; 
Law library; 
Conmission research library. 

Duplication of books is, in  the  main, auto- 
n~atically avoided by the d~fferent  character 
and purpose of the d~fferent libraries, but 
we do not hesitate to allow libraries to over- 
lap to such an extent as this is  found useful 
for the work. For instance, the  accounting 
library has a few--but very few-books on 
general engineering and legal subjects; the 
few standard boolcs on the telephone might 
llrobably be found in each of the libraries; 
some standard authorities on  general ac- 
counting have a place in several of the oth- 
e r  libraries. 

Let lls consider for a moment the neces- 
sity, gurpose, and extent of these several 
collections. 

Thc nccountirrg library- As moclern busi- 
ness has expnnded and dcveloped and be- 
coiue more and more complicated, sa meth- 
ods of bookkeeping, aud~ting and account- 

ing have necessarily lcellt pare with the dif- 
ferent lines of business to which they per- 
tain. It  was sufficient for the indiv~dual 
lwoprletor to know how much he owed, how 
nluch was duc him, nnd, in a general way, 
what his profit was rluriug a given period 
of t i n ~ e ,  but such n bare outline would be 
quite insumcient to satisfy thc stockholders 
of a great corgoration, and, indeed, the 
stockl~olders have a right to know in de- 
tall just what is taking place in the cor- 
l~oratlon. Furthern~o~'e ,  in the telephone 
bnsiness, the 1~~1l)lic has a right to lrnow 
exactly what is  taking place, and every at- 
tempt to i n c r e ~ ~ e e  rates or to justify existing 
rates must be baclced up Ily accurate, de- 
tailed statenicnts as to the vnluc of the prop- 
ert. involvcd In giving service, cost of og- 
oration, delireciation, mnlntenauce, etc. 

Accounting, therefore, has become a 
sclence, a yroSession, and xttracts men of 
the verj h~ghes t  intellectual grade. 

The accounting 11brary oC Lhe American 
T e l c ~ ) h o ~ ~ e  and Telegraph Company is so 
called because it was originated lor re- 
search and reference work 111 accounting and 
auditing S I I ~ J ~ C ~ S ,  and i t  is still eslmcially 
slrong along tllesc lines. However, by nat- 
ural extension to meet the demands made 
upon it, i t  now covers other subjects, more 
or less closely allied with acco~mting. For 
instance, while this library comprises some 
1,200 bound volumes, only about 150 volunles 
are classified under the general head~ng 
"Accounting-Auditing-Boolrkeeging." 

The general purpose and Intent in this 
part of thik library has been to acquire only 
the modern boolrs on the subject, and as the 
litesnture of accounting is  not an  exten- 
sive one, these 150 volumes cover the sub- 
ject qulte completely. 

The real students of auditing and account- 
ing have their attcntlon clrawn to many sub- 
Jects which might socm to tall outslcle the 
strict llnes of their grofession, but which, 
in fact, are more or less closely related to 
their work. Thus, under the heading "So- 
ciology' are  sevesal subjects whicl~ must 
be frequently referred to by real, earfiest 
students of accounting. 

Frequent recourse n ~ u s t  Ile had to sta- 
tistics, and to the recognized nuthorilics on 
statist~cal methods, such as  Bowley, Daven- 
port, King, and Yule; also the general sta- 
tistical reference boolrs and the publlca- 
tions of the America11 Statistical Associa- 
tion are on hand and have come to 1)e con- 
sidered as uecessary equipment tor the ac- 
countmg rlepartment. 

The standard textboolrs and publications 
on econonlics form a part of this.library and 
the various publications of the Econoi~iic 
Association. The subjects of "Capital nnd 
Luhor," "Profit Sharing," ant1 "Compulsory 
Insurance" are represented by the principal 
works and those of a general character heal- 
ing on these subjects. 
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I'nder the title "Bank Money Credit" there 
a r e  some 50 volun~es, dealing chiefly with 
the theory ancl practice of banking ancl of 
foreign exchange. 

Under the subject of "Insurance" i t  is, of 
course, obvious that a large library could 
be collectcd, but It has beell thought wise 
to limit thc scope nf this library to tlie prin- 
('igil authorities on the general subject, 
such as  Hoffman, I-Iuebner, Young, Walford, 
Tarn,  and  others. 

IJrider "Commerce, ,Conl~nui~ication" we 
believe we havc about all tlic general 
works 1)ertainmg to the telegraph, tcle. 
phone, and cable, but we do not car ry  iu 
th i s  particular library Lhe technical works 
which would in general bc classified under 
the  usefnl arts,  and with us are to be found 
in our cngineering librarg. 

Under the heading "Hailroads and  Ex- 
~)ress"  me have limited the boolrs to about 
40 volumes, which in a general way cover 
the  subjects fairly well, but which, of 
coulse, could be largely ndded to from the 
genernl literature on these subjects 

Accounting is, of coursc, an exact. scielice, 
and  thc sub~cc t  of inatliematics, therefore, 
h a s  a p romin~n t  place in an acco~mting li- 
brary. This library contains textbooks for 
reference and quite a con~prehensive collec- 
tion of mathematical tahles wliich a r e  in 
daily use. 

I flnd that in Dewey's classification, t he  
subject of accolinting fnlls under useful a r t s  
a s  a sub-class of a sub-class and without 
h~ r t l i e r  elucidation than its title "657 Boolr- 
Ireelling-Accounts." We h a w  retained tlie 
n~lniher  657, but h a w  changed the title to  
"Accounting, Auditing, ]3001rkee~1ing," and 
have snh-classified with relerence riot only 
t o  tlic present literatule on the snbwct, hu t  
also, ancl more esl)ecially, to the develop- 
mcnt and expansion of that literatul-e 111 the 
future;  i t  being our general idea tha t  ac- 
counting literatnve in the ncar future will 
he  1n~tc11 n~o re  extensive ant1 satisfactory 
than 11 is at  the present time. 

This library acquires also the principal 
books on business management, under which 
Ileading a literatxre is rapidly developing. 
We her r so much now-a-(la! s nboul "Eflic- 
icncy," ancl the so-callcd "Scientific Man- 
agement" that i t  is necessary for our  peo- 
ple  to conl i~~ual ly  keep abreast oi the  t imes 
r nd tnlre advantage of the best thought on 
these iml~ortant  subjects. 

This library also contains encyclopaeclias, 
clictionarics, atlases, directories, mnlluals 
of statistics, and other rcference boolrs 
I\-hich ni~rst be constantly available. 

A trrined l~brar ian  is in charge of the  
accounting library, and it is  concluctcd nr- 
cording to moclern library methods. This 
I7;is hct.11 found very zdvantageous and the 
~ c t i v i t y  of Lhe work is  indicated by the  cir- 
clrlation for 1912 which was 1,780 boolrs, 
476 palleis, 376 pamphlets, but these figures 

do not include the rcfcrence work and the 
rescarch work wliich is done in the library 
willlout the withdrawal of boolrs. 

The real  value of thc library is, of course, 
best indicated by its const:~nt use and this 
usc may be roughly desci5bed as being of 
t h i w  kinds: 

1 For detailed worlcing ~uryoses ;  many 
nl Lhc! 1)coplc i n  the accounting clepartment 
a r e  engaged in constructive work, such a s  
developilx and ~~erfect ing accounting sys- 
tcms, c l e r~cs l  methods, or statisticnl data  
on .mncral snbjccts. In such original or 
resc!arch worlr, the library is not merely 
uselul, bnl is, of course, absolutely neccs- 
sary. 

2. Bor cducatlonal ~~urposes  in the train- 
ing o i  accountants; it is imposs~ble for us  
to find thoroughly trained accountants i n  
our  line of worlr; the young men In the de- 
partmcnt must be t~xined ant1 dcveloped 
sloug sl~ccial  accounting lmes, hut, a t  the 
same tinlc, i t  i s  defiirable from their stand- 
point as  well as from the standpoint of the 
company that these 1 oung men h a ~ e  the op- 
~)or tun i tv  Lo dcvelol) themselves by a broad, 
general study of accounting and all of i ts  
kindred subjects. 

3. For  genernl reference and consulta- 
tion by other del)i~l'l~~lenLs or the business. 
This use of t h c  account~ng library is stead- 
11s incl.casing, and promises to become more 
and Inorr! inlportant as lime goes on. Any 
person with the coinpany who desires to 
loolc up a sgccial nlattcr or to (lo some gen- 
eral rending along the line of accounting, 
T.l~:nrc or econon~ics, naturally turns to this 
lil)ra~'v for nlaterinl ant1 lor assistance by 
tlic Iibrari'an. 

A card catalogue is  kept and a classiflad 
catalogue of bound volun~es is to l ~ c  printed 
this )ear .  

For rign S/( i ! i~ / ic .ol  I.tbrnry-Our foreign 
s ta i~s t ica l  1ibr:xry is necessary in order tha t  
we may Itnow what is going on in our llne 
of business al l  over thc world. 

We c l a in~  t o  have in the Un~ted Statcs 
the largest n ~ i d  best nyslem of telephony 
in Lhe world. Wc always want to lnalre 
good tlwt claim, and in order to do so we 
must bc continunlly alert, lest tho palnl be 
sni~tclierl f roin our Iiands. 

111 n 1)road way our foreign statistical 
library covers tlie following classifications. 

1. Arln~ial reports oC foreign te lephon~ 
and telegraph administrations and compan- 
ies. 

2. Bonnrl voluincs oll foreign tcchnict~l 
cnd Lracle periodicals. 

::. All lorcijin oflicial telephone and tele- 
graph publizations other than ailnual re- 
llortx. All ofticia1 n ~ ~ d  non-ofl1ci:rl stt~lisli- 
cal pu l~ l ic~a t~ons  daaling ~nr~rlentully with 
telclrhor~c and telegri~pli statistics, and ell 
general statistics1 books, such as cellsus 
y u bllua Lions, year books, ctc. 
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4. Works of a legal nature, such as leg- 
islative or garliarnentary hearings, debates, 
etc. 

5. Historical and narrative works on the  
telephone, telegraph and allicd subjects. 

6. Foreign trade books, subsclSibers di- 
~~ectories, etc. 

7. Special technical boolrs and diction- 
aries. 

This library at the present time includes 
fiomething over 1,000 volu~nes. As the 
above classification shows, these voluines 
deal not only with forejgn telephone and 
telegraph statistics, but also with nlany 
general foreign stalistics, such as 11opula- 
t ~ o n ,  and coiumercial statistics. These 
boolrs have been gathered from a11out 70 
different countries, and together with a 
number of general boolrs, including the 
above classification, represent evcry coun- 
try in the world. 

We are constantly studying to improve 
our nlelhods, and have come to know tha t  
the most intelligent sort of study loolring 
toward iml~rovcment, is to know what the 
other fellow is doing. IVc constantly a re  
forced to compare our rates with the rates 
for telephone service in other countr~es.  
We are  constantly called upon to compare 
our service with telephone service in other 
countries, and In the consideration of all 
these questions lies the valuo and the ne- 
cessity of this foreign statistical library. 

I mlght also say that we havc to answer 
qucstions which our honored President, hfr. 
Vail, is continually propounding. He is  
the greatest user of statistics I have ever 
known, and he doesn't want to wait for an  
answer when hc asks a question. I was 
amused the other day to hear Mr. Gifford, 
our statistician, say that hIr. Vuil called 
him up on the telephone from Boston and 
asked h ~ m  how many horse-power was cle- 
velol>ed in the United Slates annually by 
steam and water power. Of course, hIr. 
Vail waited on the telephone until Ms. Gif- 
ford told him. 

Public Ownership Lib1 ar JI-There a r e  
some questions of broad, general intel'est, 
which have such a peculiar and particular 
interest to the company that it has been 
thought wise to collect speclal information 
concernmg then]. One of thesc ir; the sub- 
ject of Public Ownership. 

In compiling the spccial inforination on 
Public Ownership, an attempt has been 
iilade to bcgin, tirst, with a completc com- 
~ ~ i l a t i o n  ol' all vnst information of a spemal 
character, dating as  far back, In some in- 
stances, as the middle of the 19th c e n t ~ ~ r y ,  
which, because of its official 01' semi-official 
nature, has been deemcrl worth while col- 
lecting, as a substantial foundation upon 
which to build the conipilation of current 
and future infornlation. First of all, then, 
an  attenll~t was made to gather all infor- 
mation of an official nature, bearing, in any 

way upon the subject of public ownership, 
i r r e s l~ec t i~~e  of the pnhlic utility involved. 
All oficial documents beal'ing w o n  the 
subject of 1)ublic ownership, were gathered, 
for the twofold purpose of general informa- 
lion as  to the status and trend of l~llblic 
ownership, and the possiblc utilization of 
information so gathered. 

This inrornlation, includmg not only of- 
ficial literature as  to the United States, but 
also tts to England, France, Ger~nany, Swe- 
tlcn, Switzerland and other foreign coun- 
tries, has been used as  a fonntlation for 
the collection of current olficial inforination 
for the United States and foreign countries. 
This includes such documents a s  those of 
the United States Senate and House Iie- 
ports, English Parliaincntary Reports, 
French Senale Reports, sgeclal reports of 
olnclnl committees, reports of lieads of de- 
partments where utilities are publlcly 
owned and ollerated. As a farther guide t o  
this class of current omcial inforn~ation, 
current newspaper reports, reviews, the 
Congressional Record, Eorelgn neasl1al)er 
and periodical information, etc., Iiave lxen 
usecl, togethcr with special lists prepared 
in coi~nec:tion w ~ t h  such sub~ec t  matter, 
such as the pricc lists issucd by the Li- 
1)rary of Congress, lists or relerences fill-n- 
ished in books and treatises on the experi- 
cnce of forcign countries with 11ul~lic: own- 
ership, etc. Whenever reference is made i n  
any newspalm-, review, digest or list, to an  
onicial document, spccially issucd, the mat- 
ter is taken I I ~ ,  with a view to the avail- 
a l ~ i l ~ t y  of such ofRcial litesature for our  
l)urpose. 

As to information which in not oficinl, 
such as that  which appears in boolrs, mag- 
azines, l)ainphlets, newspapers, etc., EI more 
general inethocl of collecting infornlation 
has bcen adopted. All available book re- 
views are noted in this library, and such 
Boolrs as  a re  deerr~ecl of eapecial note, iu'e 
purchas~d  for direct use and reference. 
Those boolrs wliich appear to be of lessor 
nvnilability, are noted- in a Gencral Card 
Indcx. Painp!~lets relerred to in newspa- 
pers, reviews, and reports, which may, in  
any way, be interesting, ~ I I - e  directly pro- 
cuibed for filing In this librasy, and s l~ch  
others as arc of more remole availibility 
are listed in the General Card Index. 

Recou~se  is  had to an exteiisive clip- 
l~ing I~ureau, and, also to :I nunibcr of 1111- 

scans w h ~ r h  give cligcsts of l~ertiilcnt infor- 
mation, the lattcr serving not only as ;I gen- 
cral inlormai~on guide, but also a s  an in- 
dex to oi'iginal data whlch may be cleenietl 
of value and interest. All magazines and 
other current pcrioclicals which are, In a n y  
way, lilrely to be mteresting for purpobes 
ol' general inforinntion or as a follpw-up 
guidc to othcr inlormatlon, are especially 
scrutinized. In addition, a large number 
of loreign l)erioclicals, sonle two clozen i n  
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nonlber, are regularly received by t l m  li- 
brary, a re  indexed, and filed for handy ref- 
erence. 

There are, agproximalely, 200 bound vol- 
umes in this library and about 1,000 un- 
bound periodicals, painphlets, reports, etc., 
together with a considerably larger number 
of clil~piags, loose papers, and the like. 

This i s  a very live subject, and books a r e  
Ijeing odcled to the library a t  t he  ra te  of 
about 10 a nionth, and this number does no t  
~nclucle the bound oIficia1 and 0 t h '  regular 
reports, but relates only to special works 
ou the general subject of public ownership. 

The 1)ound volumes, pamphlets, periodic- 
als, etc., are filed on book shelves, while 
the loose gapers, cligpings, etc., a r e  filed 
In ring binders. 

As a cross clivislon Cor literature, includ- 
ed 111 bound volumes, yamghlets, geriodic- 
als, etc., a rough arrangement is observed 
2,s to the regularity or irrcgularlty with 
which thc literature is published; t ha t  is, 
bound volumes nncl pamphlets which are 
more or  less regular in time and  circum- 
stauce of yublicatlon, are kept together on 
the slielves, so that they may be added t o  
indefinitely, wilhout disturbing t h e  filing 
urrange~~ient .  The arrangement on the  
shelves is, iirsl, by counlry, and  under 
country, by group (i. e., Reports of Post- 
n~aslers-C:cnernl), and then by year, o r  oth- 
er  i n t e ~ w l  of publication. Volumes and 
~)arnl)hlcts irregular in time and circum- 
stance ol' publication are filed togctller, on  
the shelves, by country, and, under  coun- 
Lry, by t~ s t r a~gh t  consecutive-nunlbcr filing, 
depending upon the nlerc acc~dentnl  se- 
que1ic.c of adding to thc shelves. 

The inaterial consisting of loose pagers, 
clil)l)lngs, eto., is filcd in ring binders, iirst, 
by country, nnd under country by date. The  
file iluinbcr ind~calcs  not only tlie country 
of filing, bul also, the date (clown to  t he  
month) aitd e s w t  location within the files. 

As a rcady index to material available 
111 lhese tlllt'erent grouys of publications, a 
currenl  Iile or general Index is maintnmed. 
T h ~ s  file is triplicate In nature. Tha t  i R ,  
for every piccc oC literature thus  inclexed, 
there a re  three cards: a cal'cl tiled all11~1- 
bctically by author; a card filed alphabet- 
ically by the subject involved (i. e., utility 
concerning which pubhc ownersl~ig is  dis- 
cussecl, such as  Railways, Telegmphs, Tele- 
phones, Lighting and Power, etc., with a 
further indication as  to whether the  treat- 
ment involves public ownersliip by 11ationa1 
01, 111-ovincial authority, or public owner- 
ship by n~unicipal authority) , and a card 
filed alylinbetically by country involved. 
Where a single piecc of literature Lrcats of 
public ownership in inore than one of the 
::babe phases, such as  inore than one coun- 
t n ,  01. more than one utility, additionnl 
cards are mado to rover such duplicate 
phase of treatment of the sub-matter. 

Engineer ing Librar y-when Alexander 
Graham 13ell invented the telephone in 1876, 
he, of course, accomphshed the most far- 
reaching and important work which can ev- 
e r  take place in the ar t  of teleyhony, but 
inll)ortsnt as that discovery was, i t  still 
was but thc beginning of hulidreds of dis- 
covel'ies and dcvelopmcnts vvhlch were nec- 
essary i n  order to make the invention of Dr. 
Hell avallnblc for the transmission of hu- 
man speech. 

Evcr sincc that time hundreds of engin- 
cers have been busily engaged in study, re- 
search, nncl experiments, which have result- 
ccl in the invanlion of several hundred de- 
vices which are now user1 and necessary in 
the everyday enlployment of the teleghone. 
Together with the general scieuce of elec- 
tricity, the a r t  of telephony has been grow- 
ing and develol~ing a t  a tremendous pace, 
so that a telephone equipment man who 
lnigl~t  have known all about telephone ap- 
~ a r a t u s  five years ago would know little 
about telephone al~paratus as employed to- 
clay in a modern telephone eschange. 

Tllls work continues, and refinements in 
equipment and agparatus, the result of en- 
gincering expcrilnents and studies, a re  be- 
ing made, and in no branch of the business 
IS there a greater necessity for a library 
thnn in the cngineerlng department. 

T l ~ e  engineering librnry contains about 
1,600 printed volumes, and consists of spec- 
ially selected works on the following sub- 
jects: Mathenialics, physics, electririty and 
mngnetisni, chemistry, inatcrials, mechan- 
icul engineering, electrical engineering, cfv- 
il  engineering, telegraphy, telephony, and 
(mlcnts, logethcr with a miscellaneooe col- 
lection on arch~lecture and other allied 
brnncl~es. To this should be added many 
volunies and bound periodicals. This 11- 
brary conlalns all of the U. S. patents for 
telephony and related subjects. These pnt- 
ents  are revicwcrl by the engineering de- 
pi l~, t lne~it  as East a s  they are issued, a r e  
bound, and carefully inrlcxcd and placed in 
the library. 

60 technical periodicals are subscribed for 
and tlie pn1)lications of the leading scien- 
tific and technical societies of the world 
a re  received. 

I n  nclditlon to thesc, tho engineering li- 
brnr) contains orer 3,000 ungrintccl volumes 
consisting of lrla~~uscript reports of the 
conil)any's engineers and other engineers, 
~ n d  thesc date from the very beginning of 
the telephone arl. These reports include 
acco~ints  of important, original research 
work of the innumerable technical tests 
which the cngheers  are constanlly making 
upoil all  new devices pertaining t o  the a r t  
o f  telel1hony, and exhaustive studies made 
from tiine to tiine upon a great variety of 
subjerts  pertnlning to the development of 
telephony. These reports, which are kept 
up to date, have not  merely an  historical 
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value, but they are of great practical value, 
being constantly made use of by the en- 
gineers in their work. 

Onc branch of the enginecrlng depart- 
ment's work consists in making what are 
famillarly called "fundamental ~llans," 
which plans provide broadly for the tele- 
phonic development of cities and towns for 
a period of twenty years in advance. These 
V I ~ I I S  necessitate the most careful fore- 
casts of growth, and  population, and busi- 
ness develoy~nent In all of the princigal 
cities and to~vns  of the United States. 

If a large business block is to be erected 
in any clty, the telephone company must 
be ready to  serve the subscribers in that 
business hloclr. The colnpany cannot con- 
tinually dig n p  the streets, gut in under- 
ground cables, string overhead wires, ev- 
ery time a new telephone i s  required. It  
must Ile ready to serve; hence these tunda- 
mental plans are nbsolutely necessary, and 
form a part of the valuable dnta filed in 
the engineering library. 

In the patent division of the Engineering 
library is to be found a technical library 
of, broadly speaking, 6,000 volumes. The 
beginnings ol this l~alent library were co- 
eval w ~ t h  the enrlicst days of the telephone 
business. From i ts  inception the aim has 
been so fsr as  possible to ge t  together sub- 
s tant~al ly everything, or a t  any rate ev- 
erythlng valuable, that has been published 
concerning the sciences of electric~ty and 
magnetism, and indeed the other sciences 
in so far a s  they relate to  electric~ty and 
magnetism, embracing also substantially all 
Lhe text-books ancl manuals dealing with the 
several luclustrial ar ts  which are based up- 
on such sciences. 

Fnrthermore, i t  has bee11 found expedient 
to collect c o p i ~ s  of all the gatents that have 
horn the beginnings of the  Unitecl States 
patent system been ~ssued upon electrical, 
magnetical and Ic~ndred subjects by the 
Patent Ozce ,  and to bind these with com- 
plete indices; so that the library now com- 
prises a f ~ ~ l l  list of the American patents, 
together with a more specialized list of 
British, Frcnch and  German ~latents. 

What has been described might well be 
called t h e  worlrlng or everyday part of the 
Engineering l i l m r y ;  bul the engineering 
work touches the aflairs of the company at  
so InaIIJ different points tha t  recourse must 
be 11nd from time to  time t o  other libraries. 

A few years ago it was ou r  good fortune 
to secure a very valuable, con~prehenfiive 
library whic?l includes substantially all 
publxations relating to electricity since 
1865, in  ell languages This  library me 
have presentecl to the Massachusetts Insti- 
tute of Technolo~y.  It is efipecially strong 
in pcl'iotltcal ~~riblicatior~s and is 11~ought 
down to thc pear 1910. Pretty nearly ev- 
prythin$ in the w a y  of periodicals relating 
to electrical engineering is included in 
this collection. 

III addition to lhe periodicals, gractically 
all of the recent works on electrical engin 
ccring 111alie the colletlon lnllnensely val- 
uable for working reference. 

'1111s library also includes very interest- 
1116, old, ra re  volumes. klotley says re- 
garding this library tha t  in many respects 
~t is the best electrical library that l l a ~  
ever been gottcn together. In addition to 
~ t s  electrical works i t  contains 1nuc11 re- 
lsting to metallurgy, and  is said to contaitl 
211 the publications that  have been made 
relating to aeronautics. 

This litwary is, of course, available to our 
engineering department, as  is also the niag- 
nificent l ib ra ry  which the American Insti- 
tute of Electrical Engineers and its allied 
societies have established. 

Law Library- Last but not least is the 
law library, and also the llbrary of corn- 
misslon research, to which i t  Is closely 
allied The library of the legal del~artment 
of the American Telephone and Telegraph 
Company necessarily comprises a complete 
set of the statutes and session laws of all 
of the states and territories of the United 
Stales, a s  well as  of lhe Federfil govern- 
ment; the West Publishing Company edi- 
tlo~i of all the clecislons of the highest 
courts of Lhe states, from about the year 
1885. I t  also includes conlplete sets  of 
the decisions of thc Suprenle Court of the 
Liniterl States and the Court of Appeals of 
New York State; rcccnt editions of stan- 
dard text-hooks on legal fluhjects of inter- 
est to telephone corporations; general dl- 
gesls of decisions and encyclopedias of laws 
cwering the United States and the stnte of 
Kew York, and many volumes covcring the 
reports of governmental oflicials, municipal 
ordinancee, s tate  n~nnuals ,  etc. This 1i- 
brary subscribes to all the principal legal 
magazines which tend to keep thc legal tle- 
~ a r t m e n t  abreast of the academic thought 
on legal subjects. 

The library contains a con~plete su1)jcct 
catalogue of books and also a subject index 
to telephone cases. 

I t  has not been the aim to assernble a 
complete law library, but to llnvc available 
those boolcs for which the lcgal department 
has constant and irnmcdiate use. There 
are shout 5,000 volun~es in the law librnry, 
which constitnte what the lawyers term a 
slllend~d worliing library. 

C o m r i s s i o n  Research LiLrcrry- You have 
all cloubtless heard a good deal of lato 
aholit govcrn~nent by coin~nission, and  we 
are having a good deal of i t  in this country 
et 1111s time. The Fecleral government has 
the Interstate Commerce Comn~ission, and 
1 believe a t  the present time ell except 
three of the states-Delaware, Utah, and  
IV~omirlg-have state commissions estah- 
lished by the state legislatures, with as 
m:lns dlffcrent sl)erles of supervision and 
control over ~mblic  service corpol.ations as 
t l w e  are. commissions. 










































































