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Public Documents as a Commercial Factor" 

By W. R. Reiqick. Chief of Public Documents, Philadelphia Free Library 
The day of estimating the work of the  

library by the number of books circulated, 
a majority of them fiction, 1s rapidly pass- 
ing, and i t  is now being recognized by li- 
brarians and boards of trustees, t ha t  too 
great a value has been placed upon circu- 
lation, while the reference work of t h e  li- 
brary is often neglected. A business firm 
or an investigator, by flnding one i t em re- 
lating to  his particular line, might be led 
to make a new invention, s tar t  a now line 
of trade, or send goods to another local- 
ity, resulting in increased business and  
giving additional employment which, al- 
though statistics along these lines a r e  a1- 
most impossible to obtain, would be, i n  most  
cases, of far more value to  mankind than  
the reading of hundreds of works of fiction. 

The official publications of the various 
governments, states and cities constantly 
contain articles of great value to  the  in- 
dustrial and commercial world, but  until 
recently these have not been appreciated, 
due, no doubt, to  the unsystematic manner 
of their publication, and the still more im- 
portant fact, that  no serious effort ha s  
been made to bring these publications to  
the  notice of those who would obtain t he  
greatest results from them. 

I t  seems unndcessary to give t he  rea- 
sons why a collection of documents should 
be  a very important factor. in the commer- 
cial life of a city, a s  the very collecting 
of reports by the special libraries gives 

*Read before the National Association of 
State  Libraries Kaaterskill Conference, 
June, 1913. 

conclusive evidence of their value. The  
following show some of the problems such 
documents often help to solve. 

In order to properly take up a new com- 
mercial line, or endeavor to enlarge the  
amount of business tranvacted by a firm 
already established, the business man 
should, in order to judge properly, a s  to  
the  r ight  course to pursue, examine tlie 
ground tl~orouglily, note the supply of raw 
material close.. a t  hand, and cost of trans- 
portation, if the factory is a t  a distance 
from the  source of supply, so that  this 
will not eat  up the proflt; tlie labor market, 
cost of food, rent  of houses, and numerous 
other i tems all have to have careful con- 
sideration, especially as  the trend of leg- 
islation today is to increase the amount of 
money paid to labor; also, as to the  arti- 
cles manufactured, he  wishes to find out  
where t h e  best markets are for his wares, 
what  opposition 11c is likely to encounter i n  
entering new territories, modes 01 packing, 
length of credit to be given, customs du- 
ties, protection of patented ,articles in for- 
eign countries, effect of the climate on t he  
goods lie intends to sell, and many other 
pointa. 

A firm engaged in the manufacture of 
electric and gas lamp posts, should be  
able lo obtain illustrations of those in use 
i n  other cities of the world, their selling 
price, and  any criticism as to their dur- 
ability, adverse or favorable. This  da ta  
might also enable the flrm to suggest im- 
provements, which would give more satis- 
factory results. 
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A house selling goods, which would Come 
under the regulations of the Pure food and 
drugs acts, national or state, wants, in the 
shortest poss~ble time, access to publica- 
tions containing rules and  regulations, 
stating the manner in which goods must 
be labeled to be sold in a certain locality. 
they write to Washington, o r  the  capitol of 
the s tate  to which they want  to  ship 
goods, and wait for the report,  i t  often 
means that  the sale is lost, as a purchaser, 
who is in a hurry, will cancel the order 
and buy from a nearby house. 

A company engaged In making cloth in^ 
generally has a large number of rolls of 
cloth on hand, and, i f  these contain wool, 
they a r e  often attacked b y  insect life. 
Writing a letter requesting a remedy, and 
waiting a number of days for the  reply, 
means a loss of goods and money which 
could have been avoided if t he  Iirnl, with- 
in a few hours after the discovery of the 
ravages, could have obtained a report glv- 
ing the necessary remedies. 

The documents which seem to have the 
least practical use (according to t h  jokes 
about them) are the weather reports. But 
quite a number of persons wishing to go 
away for their health, or invest i n  lands 
for agricultural pursuits, or t o  change their 
habitations, have come in wi th  the folders 
issued by land companies, railroads, etc., 
describing the new location a s  a paradise 
on earth, able to return five dollars on 
every dollar expended within the yenr, 
with testimonials (like patent  medicine 
companies) with beautiful illustrations of 
homes supposed to be located there, de- 
scribing the even temperature all year  
around, rain when you want i t ,  the railroad 
station a t  your door, a beautiful river and 
superb shade trees. The intended victim 
by referring to these much abused weather 
reports, and also the agricultural and  geo- 
logical reports gets a true idea of things. 
These publications give cold facts of the 
actual conditions of the location s o  beau- 
tlfully described and illustrated in the 
folders, and will most likely s ta te  tha t  
there is a dirty little stream in the spring, 
drying up in the summer, t h a t  the climate 
IS very hot i n  summer and cold in winter, 
with rainfall once in a while, when the 
stream overflows and carries everything to  
destruction, that the nearest railroad sta- 
tion is  forty miles away, wi th  t rains once 
a day. The intended investor or new in- 
habitant ha8 his eyes opened to t h e  t rue 
condition of affairs, and is enabled to save 
his  health, time and money. 

A firm gives out a rosy statement of 
certain mines asking investors to come in, 
often using quotations from official reports 
changed or only partly quoted, so as  to  
read a s  though their scheme was t h e  only 
one in the land in which t o  invest. The 
investor, by using documents will often 

flnd t he  t rue facts about the tabulou~ rich 
mines, to be that the mine has been prac- 
tically worked out, leaving only the 
skimmed milk. 

Documents furnished a company with 
scientiflc and statistical facts, by which It 
will be able to s tar t  an entirely new in- 
dustry, giving employment to a large num- 
ber of persons directly and many more in- 
directly besides providing a nutritious 
meat  a t  a price very much below that of 
cattle. 

A promoter, by using the reports on tur- 
pentine, organized a company to engage in 
the manufacture of naval stores in which 
he ha s  been very successful. 

The  geological maps of a certain district, 
by showing the value of lhe clay beneath 
the top soil, increased the value of a piece 
of land, formerly used for farming, many 
fold. 

An engraving company, through docu- 
ments, was enabled to ascertain whenever 
a bond issue was being considered, and by 
writing a t  once to the city, state or gov- 
ernment having the floating of a loan un- 
der consideration, obtained a nunlbcr of 
orders. 

Representatives of foreign bodies are 
constantly using documents for reports to 
be published in their own countries for the 
use of investors and immigrants. 

T h e  monetary value of these documents 
to t h e  commercial world cannot be gfven in 
flgures, because one is seldom able to fol- 
low up the use made of the data collected 
by the  investigators, but the results of any- 
one of the above is surely of far more val- 
ue than  the circulation of a large number 
of volumes of fiction. 

During my twenty-one yearn of experi- 
ence in document work and in contact with 
investigators, I have come to know the real 
value of documents, but the further ques- 
tion arises, how may we malra them of 
greater value to the community, a t  the 
lowest possible expenditure of money, con- 
sistent with emciency? The following 
suggestions a re  offered: 

First-A collection of documents, to be 
of commercial value should be located in 
the business portion of the city, and open 
to the  public in the evenings. 

Second-The assistants should, when- 
ever possible, besides having a general 
knowledge of the collection, take up some 
special study using the documents where- 
ever they a r e  able, and if possible, have 
a working knowledge of one foreign lan- 
guage. A person asking for information 
on a subject studied by one of the assist- 
ants, would be assisted by this one, and 
thus obtain better results. 

Third-Bibliographies and finding lists 
should be compiled and distributed and al- 
so noted in the newspapers. 

Fourth-From time to time, workers en- 
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gaged in particular .lines, should be invit- 
ed to come to t he  library to  listen to ex- 
perts  speak upon their- subjects, who would 
empllasize the value of data in order to 
obtain the best results. At the same time, 
the library would dibplay in cases or upon 
tables materia1 bearing upon the subjects 
of the talks, and the workers, hearing of 
t h e  value of boolcs and seeing the quanti- 
t y  of valuablo publications a t  Lheir dispos- 
~ 1 ,  would gradually recognize the value of 
the  vol~lmes to lheln personally and make 
use  of them in their daily work. 

F I M I - ~  bulletin should be issued, dail?, 
i f  possible, giving a list arranged by sub- 
jects  of all current report8 and the papers 
contained in them, wllicli the library re- 
ceive&: also when the article is of value, 
n notation of the particular point men- 
tionccl in the paper. 'J'lme bulletins coulcl 
be nixie on tho multigraph or some other 
~ imi .n r  machine, and sold a t  cost, and be- 
tween time the machine could be used to 
do thc printing needed by the library, or, 
th i s  information could be printed on cards, 
a n d  all cards on the snbject sRlecled by 
them be supplied to firms, elc., a t  so much 
per  card, as  Is clone by the Library of Con- 
gress. l3y this card system the flrms sub- 
scribing and also the library, could a t  once 
place the cards in their catalogues. There 
a r e  ninny flrms who would gladly avail 
tl~emsclves of this privilege if the library 
would undcrtalce. to supply the indes. 
Dod's building reports only note when bids 
a r c  requested, but in many cases we could 
give the information a s  soon as  a bid was 
contemplnted. 

Slxth-In order to oblain the greatest 
possible results, particular stress should be 

given to the efficiency of the directors and 
of assistants, especially where they are to 
come into daily contact with this commer- 
cial world. The report of the Joint com- 
mittee of the National municipal league 
and the National civil service reform 
league, upon "The selection and retention 
of exgerls in municipal office" is of spe- 
cial value in this connection as ~t recog- 
nizes that the bureau directors shonld be 
protected against removal except for just 
cause. 

I t  is hardly necessary to say that the 
document as a cominel*cial factor can be 
made of increasing value, as anyone, who 
has at  heart the uplifting and advance- 
ment of manlrind, by looking round is able 
to see where hundreds, yea thousands 
would be in a bcttcr position, if lhey had 
a greater lrnowledge ol the business in 
which thcy are engaged. A glance at  the 
llislory of the world w ~ l l  a t  once show that 
advancement only comes to those, who by 
their capability to acquire and propcrly urfe 
lcnowledge, prove their power. 

Today, the library which had the [ore- 
sight to collect documents. when they 
were looked upon as junk (as they still 
are by some) and were easily obtainable, 
can now see the d~fficulty which other li- 
braries and especially some of the spe- 
cial libraries, are llaving in having to pay 
solnetlmes quite large sums for ~ol~umes  
to c,omplete their sets, or often fal'mt: to 
do so altogother, and can look with pride 
upon its own collections and complete sefs 
obtained with little qoney, now l e a d  to 
be made of value lo the commercia~ wor'd. 
This demand will further increase with the 
growth of commerce with South hrrierica 
when the Panama Canal is complctcd 

Select List of References on Pensions for Mothers, 

Motherhood Insurance, Etc. 

'Compiled under the direction of H. 13. R. 
hloycr, Chief Bibliographer, Library of 
Congress, with the co-operation of the 
State Libraries and State Legislative 
Reference Departments. Contributions 
were receivcd from the following: Ma- 
ryland. Massachusetts, Michigan, Oregon. 
Pcnnsylvania, and the Massacl~usetts 
Con~mission on the support of dependent 
minor children of widowed mothers, and 
the Children's Bureau Library, Washing- 
ton, 1) C.). 
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IIVl.C4,v.29 - -- Pension legislation for 

needy molliers. Survey, Feb. 15, 1913, 
V. 29: 660-661. EIvl.C4,~.29 
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Bounties for babies. Tndependent, July, 18, 

1912, v. 73: 160-161. D~scusfies pensions 
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