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The first source for the latest, authoritative
information on everything from atoms to art

PERGAMON INTERNATIONAL
RESEARCH JOURNALS

In keeping with our policy of rapid dissemination of
valuable scientific, technical and general interest infor-
mation on an international scale, Pergamon has increased
the number of International Research Journals in the Jast
ten years, from less than a dozen to over 120. This growth
represents an unusually diversified range of coverage in
such varied ficlds as science, technology, education,
commerce and the arts.

The editors and honorary advisory editors of these
publications are known and respected the world over.
Contributors are recognized authorities in their
respective fields.

ORDER THESE
NEW JOURNALS FOR 1967

Advertising Management
Astronautica Acta

(starting with Vol. 13 no. 1)
Building Technology & Management
English Progress

Flight Safety

Industrial Training International
Materials Research Bulletin
Music

Ocean Engineering

Regional Studies

Science Reporter

Sculpture International

Social Science & Medicine
Transportation Research

Pergamon Press and its affiliated compuanies provide you with a
complete line of library services, including back issues and
documentation.

Catalogue of journals available free on request.
Contact your agent or write direct to;

PERGAMON PRESS

1101 2151 Street
Long l:land City, New York 11101

SPECIAL LIBRARIES is published by Special Libraries Association, monthly September to April,
bimonthly May to August, at 73 Main Street, Brattleboro, Vermont 05301. Editorial Offices: 3! East 10th
Street, New York, New York 10003. Second class postage paid at Brattleboro, Vermont.

POSTMASTER: Send Form 3579 to Special Libraries Association,
31 East 10 St., New York, N. Y, 10003
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. The Faraday Press announces
30 major Soviet Scientific Journals
now available for the first time

AUTHORITATIVE COVER-TO-COVER ENGLISH TRANSLATION

Cybernetics
Kibernetika
Bimonthly. $115. year

Prohlems of Information Transmission
Problemy Peredachi Informatst
Quarterly, $100/year

Soviet Electrical Engineering
Elektrotekhrika
Monthly, $160 year

Magnetohydrodynamics
Magnitnaya Gidrodinamika
Quarterly, $90/year

Applied Salar Energy
Geliotekhnika
Bimonthly. $110 “year

Theoretical and Experimental Chemistry
Teoreticheskaya i Ekspenimental'naya Khimiya
Bimonthly, $120/year

Polymer Mechanics
Mekhantka Polimerov
Bimonthly, $120 year

Soviet Applied Mechanics
Prikladnaya Mekhamka
Monthly. $160/ year

Soviet Physics Journal
lzvestiya VUZ Fizika
Bimonthly, $125. year

Astrophysics

Astrofizika

Quarterly. $90 ‘year

Journal of Applied Mechanics

and Technical Physics

Zhurnal Prikladnoi Mekhanik: i Tekhnicheskor Fizik:
Bimonthly, $150/year

Automatic Documentation and
Mathematical Linguistics

Selected major articles from
Nauchno-Tekhnicheskaya Informatsiya
Quarterly, $145/year

Soviet Progress in Chemistry
Ukrainski Khimucheskin Zhurnal

Monthly, $150/year

Moscow University Chemistry Bulletin
Vestnik Moskovskaogo Universiteta Khimiya
Bimonthly, $110.00/year

Differential Equations
Differentsial’ nye Uravneniya
Monthly, $150/ year

Mechanics of Solids
Mekhanika Tverdogo Tela
Bimonthly, $160/year

Soviet Materials Science
Fizika-Khimicheskaya Mekhanika Materialov
Bimonthly, $115/year

Fluid Dynamics
fzv. AN SSSR.Mekhanika Zhid. i Gasov
Bimonthly, $160/year

Soviet Aeronautics
lzvestiya VUZ. Aviatsionnaya Tekhnika
Quarterly, $125/year

Journal of Applied Spectroscopy
Zhurnal Prikladnoi Spektroskopir
Monthly, $150/year

Mendeleev Chemistry Journal
Zhurnal Vses. Khim. Ob-va im Mendeleeva
Bimonthly, $160/year

Combustion, Explosion, and Shock Waves
Fizika GoremyaiVzryva
Quarterly, $100/year

Chemistry of Heterocyclic Compounds
Ktunuya Geterotsikhicheskikh Soedinenit
Bimonthly, $120/year

Chemistry of Natural Compounds
Khimya Prirodnykh Soedinenii
Bimonthly. $110/year

Applied Biochemistry and Microbiology
Prikladnaya Bioktumiya 1 Mikrobiofogrya
Binonthly. $120/year

Moscow University Physics Bulletin
Vestnik Moskovskogo Universiteta. Fizika
Bimonthly, $110/year

Journal of Engineering Physics
Inzhenerno-Fizicheskit Zhurnal
Monthly, $150/year

Soviet Radiophysics
lzvestiya VUZ. Radiofizika
Bimonthly, $125/year

Soviet Radio Engineering
{zvestiya VUZ. Radiotekhnika
Bimanthly. $115/year

Soviet Genetics
Genetika
Monthly, $150/year

Please add $5.00 for subscriptions outside U.S. and Canada

Order your subscriptions to these essential Soviet journals from:

THE FARADAY PRESS, INC.

84 FIFTH AVENUE. NEW YORK, N.Y. 10011
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A NEW JOURNAL

British Journal of
Medical Education

The Journal of the Association for the Study of Medical Education

The aim of the British Journal of Medical Education will be to act as a medium for in-
terchange of information on medical education—Undergraduate, Postgraduate, and
Continuing—in the United Kingdom and Overseas, It hopes to encourage the objective
study of medical education both in the United Kingdom and throughout the world.
The journal will give preference to the reporting of fact rather than opinion. The first
issue will be published in December, 1966, and quarterly thereafter.

Annual Subscription, Inland £3 3s.; Abroad £3 10s. (U.S.4. $10.00)

T he first issue of this journal was published in December 1966

ORDER YOUR SUBSCRIPTION NOW

All subscriptions to the United States can be ordered from the BRITISH MEDICAL
JOURNAL, 80 Brighton Avenue, Boston, Mass. 02134. Subscriptions for all other
countries should be ordered from the Subscription Manager, BRITISH JOURNAL
OF MEDICAL EDUCATION, B.M.A. House, Tavistock Square, London, W.C.1.,
England, or through anv leading subscription agent or bookseller.

A NEW JOURNAL

NG & S

Cardiovascular Research

Published in association with the British Cardiac Society

Cardiovascular Research is mainly for the publication of basic research. The range
of subjects covered by the journal includes physiological, pathological, pharmacologi-
cal, biochemical, biophysical, haemodynamic, surgical, and similar advances in the
study of the heart and circulation. The first issue will be published in January, 1967,
and quarterly thereafter.

Annual Subscription, Inland £3 3s.; Abroad £3 10s. (U.5.4. $10.00)

The first issue of this journal will be published this month

ORDER YOUR SUBSCRIPTION NOW

All subscriptions to the United States can be ordered from the BRITISH MEDICAL
JOURNAL, 80 Brighton Avenue, Boston, Mass. 02134. Subscriptions for all other
countries should be ordered from the Subscription Manager, Cardiovascular Research,
B.M.A. House, Tavistock Square, London. W.C.1.. England. or through any leading
subscription agent or bookseller.
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President
Dr. F. E. MCKENNA Information Center, Central Research Laboratories

Air Reduction Company, Inc., Murray Hill, New
Jersey 07971

President-Elect
Mgrs. ELIZABETH R. USHER Art Reference Library, Metropolitan Museum of Art
Fifth Avenue and 82nd Street, New York 10028

Advisory Council Chairman
Mgs. HELEN F. REDMAN Los Alamos Scientific Laboratory
P. O. Box 1663, Los Alamos, New Mexico 87544

Advisory Council Chairman-Elect
CHARLES H. STEVENS Project Intrex, Massachusetts Institute of Technology
77 Massachusetts Ave., Cambridge, Mass. 02139

Treasurer
JEAN E. FLEGAL Business Library, Union Carbide Corporation
270 Park Avenue, New York, New York 10017

Past-President
ALLEEN THOMPSON Atomic Power Equipment Department
General Electric Company
175 Curtner Avenue, San Jose, California 95125

Directors
MRs, THEODORA A. ANDREWS Pharmacy Library, Purdue University
Secretary Lafayette, Indiana 47907
WiLLiaM K. BEATTY Northwestern University Medical Library
303 East Chicago Avenue, Chicago, Illinois 60611
CHARLOTTE GEORGI Graduate School of Business Administration Library
University of California, Los Angeles, Calif. 90024
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May 28-June 1, 1967.
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JohnToland
relies onThe New York
Times Index

“I have used The New York Times Index &“
in every book I’ve written and also in my
articles. I find it particularly useful
in the first stages of a book when I'm
trying to get a broad understanding of
the area I'm writing about. I always find
what I want in a minimum of time.”

John Toland, author of The Last 100 Days

Students and businessmen, as well as authors and historians, find The New York Times Index
indispensable for researching an entire field or checking a single fact. A magazine-size
edition, your key to most recent events, is published twice each month. A cumulative annual
volume gives facts on events of the entire year. Works without back issues of The Times. Cost
of 24 semi-monthly issues or the annual volume
is $75. Ordered together, the full service is
$125. To order, or for more information, write:
The New York Times, Library Services Depart-
ment, Times Square, New York, N.Y. 10036.

JANUARY 1967



Tellus

what you
want.

Onthe next three pages you’ll find the services
that have earned us the reputation of being the most
complete library service organization in the world.

XEROX

EDUCATION DIVISION
You’re probably more familiar with cur former name, University Microfilms, Inc.

It’s been changed to Xerox Library Services
to let everybody know we're part of the growing Xerox Education Division.

6 SPECIAL LIBRARIES



CURRENT PERIODICALS ON MICROFILM

More and more libraries are converting
to microfilmed periodicals because of the
enormous savings in space. And Xerox has
over 2000 modern periodicals available.

If you are thinking of beginning a micro-
film collection, but you don’t know where
to begin, begin with our Basie Collection.
This is a group of 34 carefully selected
periodicals such as Scientific American,
Atlantic, Time, Life, etc. This collection
includes the Xerox Microfilm Reader.

If your needs are more extensive, we
also offer a larger collection of 98 modern
periodicals.

BACKFILE PERIODICALS ON MICROFILM

Xerox has over 1300 titles of backfile
periodicals available on microfilm. You can
get modern professional, scientific, trade
periodicals as well as early English and
American literary periodicals, foreign
newspapers and magazines, government
publications and U.S. newspapers.

DOCTORAL DISSERTATIONS

Every month, Xerox publishes Disgerta-
tion Abstracts. This publication containg
abstracts of the dissertations written at
virtually every college and university in
the U.S.and Canada (over 190 in all). Over
1000 new abstracts are published each
month.

Dissertation Abstracts is printed in two
sections. Section A covers the humanities
and social sciences. Section B covers the
physical sciences and technology.

The annual subscription for either sec-
tion is $45 a year. Or, $75 a year for both
sections. Complete dissertations may be
ordered either on 35mm positive microfilm
or you can order book-size xerographic
copies.

Xerox also publishes a series of catalogs
titied “Dissertations of the Sixties.” These
catalogs give a brief description of the dis-
sertations that are most in demand. They
are available free of charge in these fields:
Psychology, School Administration, Busi-
ness Education and Training, Music Edu-
cation and Learning Theory. At present
we are preparing catalogs on many other
fields.

OUT-OF-PRINT BOOKS

Xerox can supply you with a microfilm

JANUARY 1967

copy or a book-size xerographic copy of
almost any book ever printed anywhere in
the world.

At present we have over 20,000 titles on
file. English language and foreign lan-
guage books cost just a few pennies a page.
If you want a book that’s not in our file we
will get it for you at no increase in price.

The cost of searching, filming, reproduc-
tion and royalty payments are all paid for
by Xerox. Even if we have to go halfway
around the world.

UNDERGRADUATE SHELFLIST

Xerox has simplified the job of selecting
books for new or expanding college librar-
ies by publishing the catalog cards of the
57,000 titles in the University of Michigan
undergraduate library. This list is avail-
able on microfilm, catalog cards or in
bound volumes.

Many of the titles are out of print. Xero-
graphic copies of these books can be ob-
tained through us. The shelflist includes
260 periodicals. Backfiles of these periodi-
cals can also be obtained from Xerox on
microfilm.

AMERICAN PERIODICALS OF THE
18TH AND 19TH CENTURIES

Xerox has microfilmed every known
American periodical between 1741 and
1800. Ninety-one titles in all. Approxi-
mately 75,000 pages. This collection is sold
as a unit on microfilm.

Periodicals between 1800 and 1850 are
available on a subscription basis. Each
year we microfilm and will release 100,000
new pages.

You can also order book-size xerographic
reproductions of any periodical in our col-
lection.

AMERICAN PROSE FICTION 1774-1875

Xerox has microfilmed almost every title
in Lyle H. Wright’s definitive bibliogra-
phies, American fiction 1774-1850 and
1851-1875. These collections include over
5600 separate titles, virtually all the prose
fiction produced in America between 1774
and 1875.

This collection can be ordered on an an-
nual subscription basis, by individual year,
or by the reel. Each reel contains several
titles.



EARLY AMERICAN BOOKS 1493-1875

This collection contains over 6000 titles
and is broken down into two series. The
first series consists of 253 titles. They
range from the Columbus Letter of 1493
to books printed in 1800. The second series
includes titles published from 1801 to 1875.
Both series are available on microfilm or
in book-size xerographic reproductions.

ENGLISH LITERARY PERIODICALS OF THE
17TH, 18TH AND 19TH CENTURIES

Essay journals, magazines and reviews
are included in this miecrofilm series. This
collection presents the works of some of
England’s most notable writers. Microfilm
can be purchased under three options: an-
nual subscription, individual series years,
and individual titles. Book-size xerogra-
phic reproductions are also available.

EARLY ENGLISH BOOKS 1475-1700

These books are grouped into two collec-
tions. The first is based on Pollard & Red-
grave’s handlist. Included are over 26,500
titles from 1475 to 1640.

The second group is based on Wing’s
Short-Title catalog, 1640 to 1700. This bib-
liography contains a total of 90,000 titles.

Both of these collections are available
either on microfilm or as book-size xero-
graphic copies. You can order the entire
collection or it can be broken down into
smaller units.

THE MARCH OF AMERICA COLLECTION

This collection of 100 volumes begins
with the Columbus Letter of 1493 and in-
cludes the writings of men like Jacques
Cartier, Sir Alexander Mackenzie, Cap-
tain John Smith, John Charles Frémont,
clear through Frederick Turner’s 1893 es-
say on the closing of the frontier.

400 years of American history, written
by the men who made it.

Every volume is a line-for-line, full-scale,
clothbound reproduction of the best edi-
tion. Including illustrations and an intro-
duction on the significance of the book.

The March of America Collection was
assembled from such sources as the Brit-
ish Museum, the Library of Congress, the
William L. Clements Library and the
Henry L. Huntington Library and Art

Museum. Many of these volumes have
never been available to libraries before.
You can now have them in your library.

THE NEW YORK TIMES ON MICROFILM

Xerox has microfilmed every page of The
New York Times back to 1939. Every new
issue that is published is also added to the
collection.

If you are interested in subscribing to
The New York Times on microfilm, or if
you want back issues on microfilm, write
directly to, Library Services Department,
The New York Times, New York, N. Y
10036.

THE LEGACY LIBRARY

Xerox has reproduced a collection of
children’s classics in their original ver-
sions. This collection is designed to re-
store the great writing, illustrations and
flavor of these books. Not a word has been
changed from the original. Not a picture
has been redrawn.

The Legacy Library is available in sets
of 10 books each.

It’s been a long, long time since children
have had the opportunity to get anything
more from the classics than just fairy tales.

RUSSIAN LANGUAGE BOOKS

Xerox has over 2000 Russian language
books on microfilm. This collection comes
primarily from the Lenin Library in Mos-
cow. These books are either out-of-print
or very scarce in the United States.

Xerox also has every copy of Novyi Mir
from 1925 to 1934 in facsimile reproduc-
tion.

Any of the Russian language material
can be ordered either on microfilm or as
book-size xerographic copies.

SOURCE MATERIAL FOR
SPECIALIZED STUDIES

Xerox has source materials available in
hundreds of special files. Chinese peri-
odicals, rhetoric and elocution materials,
slides on the history of painting, history
of the theatre, government documents,
Human Relations Area Files, plus many
products and services for special libraries
including business and industrial.

SPECIAL LIBRARIES



THE XEROX $100 MICROFILM READER

This reader not only matches the fea-
tures of equipment costing $400 or $500,
it has a few new ones of its own.

It’s small.

It’s light.

It doesn’t heat up.

1t can be used in a lighted area.

It’s easy to use.

It gives a clear image.

It’s versatile—it accepts 85 and 16mm
roll film. There’s even an optional miecro-
fiche attachment.

These are our basic services. They are
available to everybody, from the heads of
major libraries to school children. Please
feel free to contact us for anything. Even
a single out-of-print book. Just tell us
what you want.
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Send for our free brochures.
They describe our services
in detail.

Check the brochures you want.

[0 Current Periodicals on Microfilm

7] Backfile Periodicals on Microfilm

[0 Basic and Comprehensive Periodical
Collections

1 Doctoral Dissertations

[0 Out-of-Print Book Catalog

[0 Out-of-Print Books in Fine Arts and
Architecture

[0 Out-of-Print Books in Science and
Technology

[ Undergraduate Library Shelflist

[0 Early American Periodicals

[0 Early American Books

[0 American Prose Fiction

[0 English Literary Periodicals

[0 Early English Books

[0 The March of America Collection

O The Legacy Library

[0 Russian Language Books.

Novyi Mir

Xerox Microfilm Reader

Services for Public Libraries

Services for Secondary School

Libraries

Services for College and University

Libraries

Services for Special Libraries

Source Materials in the Field of

Theatre

OO0 O S0obDo

senato: Library Services
Xerox Education Division
300 North Zeeb Road
Ann Arbor, Michigan 48106

ORGANIZATION  _

ADDRESS

CITY. COUNTY.

STATE




Now compiled for the first time in one edition..
179 of the most important documents in America
history: the State of the Union Messages fror
Washington (1789) to Johnson (1966).

Here in one three-volume set are the
full texts of all the State of the Union
Messages delivered by American
Presidents to the Congress.
Containing more than 3,000 pages,
an introduction by Arthur
Schlesinger Jr. and a complete
index, THE STATE OF THE
UNION MESSAGES OF THE
PRESIDENTS is a major new reference tool
for all collections.

Library Journal, in its September 1, 1966 review, says: “Without any equivocation, this
definitive set is certainly an essential purchase for all libraries large or small. It is indispen-
sable in the study of American political history and will be the standard authority for year:
to come.”

The review notes that, “For the scholarly these annual reports to Congress provide a sweeping
year-by-year chronicle of our progressive development from 13 states into a mighty republic
. . . Now, for the first time . . . we have a complete collection . . . which, through the perspec-
tive of our Presidents, gives the major events and trends of our dramatic heritage. Of particular
value in a work of this magnitude is the exhaustive 79-page (double columned) conceptual and
analytical index. . . .”

THE STATE OF THE UNION MESSAGES OF THE PRESIDENTS was prepared under
the editorship of Fred L. Israel, Professor of American History, City College of New York.

Published by Chelsea House-Robert Hector, Publishers,
in association with the R.R. Bowker Company. $45 net pp. per set.

Order your copies today for immediate shipment, on two-week approval, from:

= R.R. BOWKER COMPANY, 1180 Avenue of the Americas, New York, N.Y. 10036
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1966 WESCON Technical Papers

Los Angeles, August 23-26, 1966
WESTERN PERIODICALS CO.

Exclusive Distributor

Volume 10—Complete Set—6 parts—91 Papers Plus Permuted Index—$56.00

Part 1 Antennas, Microwaves Communication....................... $7.50
Sessions 7, 12, 19—14 papers

Part 2 Integrated Circuits............ ...t $7.50
Sessions 5, 10, 20—16 papers

Part 3 Electron Devices and Packaging. .......................... ... $7.50
Sessions 3, 8, 18—14 papers

Part 4 Computers and Data Processing. ............................. $5.50
Sessions 1, 21—10 papers

Part 5 Systems, Space Electromics. .. ............. ... . $7.50
Sessions 4, 9, 24—14 papers

Part 6 Instrumentation, Electronic Systems, Components............. $11.50
Sessions 11, 14, 16, 22, 23—23 papers

Permuted Index to WESCON Papers. ... .. $17.50
Volumes 1-10 1957 thru 1966

(Microfiche offer on one-to-one basis for each complete set purchased.................. $20.00)
Also Available Now:
PERMUTED INDEX TO IRE (IEEE) TRANSACTIONS ON MILITARY ELECTRONICS

1957-1964
PERMUTED INDEX TO WINTER MILITARY ELECTRONIC CONFERENCES 1962-1964
PERMUTED INDEX TO NATIONAL MILITARY ELECTRONIC CONFERENCES 1957

1964
All In One Volume $16.00
Plus:
PERMUTED INDEX TO CONFERENCES ON MAGNETIC MATERIALS AND MAG-
NE T ISM ittt ittt et e et e e a e e a et raneteaeasaannsanesneas $16.95
Volumes 1-9 1955 thru 1963
PERMUTED INDEX TO NATIONAL ELECTRONICS CONFERENCES............. $29.50

Volumes 1-20 1945 thru 1964

WESTERN PERIODICALS CO.
13000 Raymer Street North Hollywood, California  875-0555

JANUARY 1967
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The Library
An Introduction for Library Assistants

WirLiam C. PETRU, Editor

with the assistance of Mrs. Martha West

A Project of San Francisco Bay Region Chapter
1967 soft cover 88 pages §4.00

The experience and knowledge gained from the San Francisco Bay Region Chapter’s
1962 and 1964 Workshops for Library Assistants are shared in an understandable,
informative, and attractive format.

Emphasis is on what library operations are and why they exist. The material is or-
ganized to aid the library assistant in his understanding of what and why: Chapter 1
Libraries: History, Types, Organization, Personnel, and Materials; Chapter 2 The
Acquisition of Library Materials; Chapzer 3 The Organization of Library Materials.

Appendices include a Glossary of terms used in the text, Selected References, and a
general Index,

SPECIAL LIBRARIES ASSOCIATION, 31 East 10th Street, New York, N. Y. 10003

A NEW HAFNER BOOK NOW READY

THE ADVANCED THEORY OF STATISTICS
b )
M. G. KENDALL ?&ND A. STUART

Volume 3: DESIGN AND ANALYSIS, AND TIME SERIES. 560 pages,

24 illustrations 1966 $21.75
ALSO AVAILABLE

Volume 1: DISTRIBUTION THEORY. 2nd cd. 433 pages, 1963 $13.50

Volume 2: INFERENCE AND RELATIONSHIP. 676 pages, 1961 $21.00

Without question this is the most comprehensive and authoritative work on advanced
statistical theory. The set is now complete.
Order from vour lacal Bookseller, or

Siecherl- Hafner, Inc.

offices in

ENGLAND / FRANCE / GERMANY / COLOMBIA
31 East 10 Street / New York, N.Y. 10003

THE WORLD'S LEADING

INTERNATIONAL BOOKSELLERS

12
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Announcing
a new Interscience journal

INTERNATIONAL JOURNAL OF
QUANTUM CHEMISTRY

Honorary Editorial Board

W. Heitler, University of Zirich, Switzerland.
Robert S. Mulliken, University of Chicago and Florida State University.
John C. Slater, University of Florida and Massachusetts Institute of
Technology.
Editorial Board

Per-Olov Lowdin, University of Uppsala, Sweden, and University of Florida
{(Editor-in-Chief).

Jean-Louis Calais, University of Uppsala, Sweden (Assistant Editor).

Yngve Ohrn, University of Florida (Assistant Editor).

Raymond Daudel, Centre de Mecanique Ondulatoire Appliquée, France.

Jjoseph O. Hirschfelder, University of Wisconsin.

Laurens Jansen, Battelle Memorial Institute, Division Internationale,
Switzerland.

Masao Kotani, University of Tokyo, Japan.

Roy McWeeny, The University of Keele, England.

Rueben Pauncz, Israel Institute of Technology, Israel.

Clemens Roothaan, University of Chicago.

Harrison Shull, Indiana University.

Charles Coulson, Oxford University.

This new journal will be devoted to original papers in quantum me-
chanics and its applications to the theory of atoms, molecules, and
crystals. Particular attention will be given to the following fields: Funda-
mental concepts and mathematical structure of quantum chemistry;
Applications to atoms; Applications to molecules; Applications to
crystals; Applications to molecular biology; Computational methods
of quantum chemistry.

Beginning in January 1967, this journal will be issued bi-monthly.

1967 subscription rate: $70.00.

INTERSCIENCE PUBLISHERS

A Division of JOHN WILEY & SONS, Inc.
605 Third Avenue, New York, N. Y. 10016
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The Modern
Sales Manager’s

Secret Weapon
By Frank A. Armstrong

14

servicemark

This is the symbol of quality
in library bindings. A distinc-
tive servicemark. At Heck-
man, we engage in constant
research and development to
find new ways to increase
efficiency and quality — and
to cut costs. [[] For example,
we are now using electronic
data systems equipment to
process orders, at a big
savings in your library
binding program. For all your
binding requirements, write
or phone THE HECKMAN
BINDERY, INC., NORTH
MANCHESTER, INDIANA
PHONE AREA 219 982-2107

Tms UNIQUE book will prove an

indispensable tool to every bus-
iness exccutive who deals with
salesmen at any level. It shows in
practical, tested ways how to cut
expense and build sales by increas-
ing efficicncy in communicating
with salesmen, distributors, dealers,
and the ultimate customer. Clear
and authoritative, and carefully
organized to make both under-
standing and application fast and
casy, it covers every aspect from
sales training and the salesman’s
daily routine to problems arising
in promoting new products and
special events,

The author, executive Vice-
President of McCann-Erickson,
Inc., is an authority in the field of
communications. He has drawn his
ideas and methods from a wide
cross-section of U.S. industries, in-
cluding automotive, food, cosmet-
ics and textile. Price $5.95

An Interpublic Press Book
Published by
& Simon and Schuster

. 630 Fifth Avenue,
New York, N. Y. 10020
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KEEP UP
WITH THE

Times

... We have 83 of them
on microfilm!

{among the 900 dailies from Seattle to St.
Petersburg—and from Bangor to San Antonio
—alf microfilmed by us on a continuing basis)

Why do so many newspapers choose
Micro Photo to preserve their news-
papers on microfilm?

We like to think it's because we've
proven in 20 years of service microfilm-
ing that quality is important . . . and
archival quality microfifm is the only
kind we supply to our newspaper and
library customers.

l Subscribe to the microfilm editions of these or any of the

over 900 newspapers we preserve on microfilm . . . and
I you can also acquire complete microfilm backfiles in
most cases.

I For complete information and catalog, write:

Cullman Times, Florence Times, Gads-
den Times, Huntsville Times, Selma
Times-Journal, Northwest Arkansas
Times, Harrison Times, West Memphis
Times, Escondido Times-Advocate,
Humboldt Times, Los Angeles Times,
Visalia Times-Delta, Danbury News-
Times,Hartford Times, Trumbull Times,
St. Petersburg Times, Tampa Times,
Gainesville T/imes, Thomasville Times-
Enterprise, Valdosta 7Times, McLeans-
boro Times-Leader, Ottawa Republi-
can-Times, Streator Times-Press,
Hammond T7imes, Kokomo Times,
New Castle Courier-Times, Carroll
Times Herald, Davenport Times-Dem-
ocrat, Marshalltown Times-Republi-
can, Leavenworth Times, Louisville
Times, New Orleans Times-Picayune,
Shreveport Tirmes, Cumberland Times,
Bay City Times, Port Huron Times
Herald, St. Cloud Times, Greenville
Delta Democrat Times, York News-
Times,Bayonne Times, Trenton Times,
Vineland 7Times-Journal, Burlington
County Times, Albany Times-Union,
Geneva Times, Glens Falls Times,
Olean Times-Herald, Oswego Pallad-
ium-Times, Rochester Times-Union,
Troy Times Record, Watertown Times,
Asheville Times, Ashland Times Ga-
zette, Cincinnati Post & Times-Star,
Kenton Times, Marietta Times, Martins
Ferry Times-Leader, New Philadelphia
Times, Niles Times, Van Wert Times-
Bulletin, Zanesville Times Recorder,
Oklahoma Times, Leavittown Times,
Delaware County Times, Gettysburg
Times, Kittanning Leader-Times,
Scranton Times, Beaver County Times,
Orangeburg 7imes & Democrat, Chat-
tanooga T7Times, Kingsport Times,
Houston Times, NewportNews Times-
Herald, Pulaski Southwest Times,
Richmond Times-Dispatch, Roanoke
Times, Seattle Times, Fairmont, West
Virginia Times, Weirton Times, Mani-
towoc Herald-Times, Monroe Times,
Racine Journal-Times, Watertown
Times

| MICRO PHOTO DIVISION
| BELL & HOWELL COMPANY

l 1700 SHAW AVENUE ¢ CLEVELAND, OHIO 44112
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Return
your new

3SM IM/PRESS

library
card
today.

3M IM/PRESS Library Card

YES! I want more information about
3M IM/PRESS.

[ YES! I want facts about a Microfilm
Information Center.

Name . . .

Library or Firm

Address . 0
City State____ Zip

Return to:
3M IM /PRESS, 2501 Hudson Road, St. Paul, Minn. 55119
Bldg. 220-10E, Dept. FCS-17

|
|
|
|
|
|
|
|
|
|
|
|
|
Position . . i
|
5
|
!
|
Attn: C. M. Kent !
|

-
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Yolumes of
business and
technical data
on microfilm

are now available
for your library.

This library reply card can help you find
out more about a remarkable new pub-
lishing service—3M IM /PRESS—the
3M International Microfilm Press. You’ll
discover how easily you can set up a
microfilm information center in your li-
brary. And how this center will help
library users look up volumes of business
and technical data on microfilm and make
their own reference copies in seconds.
Information on microfilm takes up only
10% as much shelf space as bulky volumes.
What information can you now order
through 3M IM /PRESS? Corporation
annual reports, U.S. Patent Office Offi-
cial Gazette, U.S. Federal Register, New
York Law Journal, chemical
abstracts, drugs-in-use re-

3 [OMPMANY

medicine reports, all 1966-67 U.S. patents
and other business and technically-
oriented information.

3M IM /PRESS is continually search-
ing the world for important new business
and technical publications and other
sources of information.

The 3M 400>’ Microfilm Reader-
Printer makes microfilm easy-to-use.
Library users can locate information in
less than two minutes. Review facts on
the large screen. Or make an easy-to-read
copy when needed by pressing a button.
(Only takes 6 seconds per print.)

Let us help you design a microfilm
information center for your library. Send

the library card in today. Or
see your 3M Business Prod-

ports, clinical literature, legal INTERNATIONAL MicROFILM PRess ucts Center.
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I HEARD ABOUT A MEETING ON BIOLOGICAL MEMBRANES
THAT THEY'RE GOING TO HOLD THIS SPRING. WHERE CAN |
GET MORE INFORMATION ON IT?"

“THE EASTERN ANALYTICAL SYMPOSIUM . . .
CAN WE GET ABSTRACTS OF THE PAPERS?”

‘To find the answers to questions like these ...
and find them fast . . . reach for your copy of:

TMIS Technical Meetings Index. ..

a quarterly index to U.S. and Canadian meetings in engineering, the physical sciences,
chemistry, medicine and the life sciences. Each issue completely revised and cumulated.
Indexed by: date of meeting . .. keyword. .. location of meeting . . . sponsoring organization
.. . deadline for abstracts or papers. Annual subscription: $17.50 U.S. and Canada; $18.50
elsewhere. (Effective Jan. 1: $25 U.S. & Canada; $26 elsewhere.)

Order or request sample copy from:

d l M’ IS Technical Meetings Information Service
22 Imperial Drive, New Hartford, New York 13413

“CONFIDENCE”  :2:5mer

—American or foreign. All periodicals handled with a degree of accuracy second
to none! Write for our Brochure—then ASK FOR REFERENCES from any one of the
hundreds of Librarians taking advantage of our outstanding and accepted proce-
dures.—Specialists in the Special Library field.

(Send Your List for a Quotation and Recommendations)
“PROMPTNESS IS A TRADITION WITH McGREGOR"

—and Promptness is a mark of Ex- OUR g SUBSCRIBE TO
34TH McGREGOR

perience, Trained Personnel, Ample YEAR PERIODICALS
BULLETIN

Facilities, Proper Working Space, Fi- g >
nancial Stability, Responsible Man- ZVE @ B E@@
. </ V
agement, Completeness of Service, .
ond Efficiency. / J 5 %
MOUNT MORRIS, ILLINOIS 61054
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SCIENTECHe

SCIENTIFIC &
TECHNICAL

E » TRANSLATIONS

QUALITY TRANSLATIONS
ALL MAJOR LANGUAGES

BROCHURE ON REQUEST

SCIENTECH - P. 0. BOX 18180 - CLEVELAND, OHIO 44118

Tth Collective Index to Chemical Abstracts 1962-1966

chemical pahers
and patents...

The 7TH COLLECTIVE INDEX gives you
access to one-fourth of all abstracts ever
published in CHEMICAL ABSTRACTS. Vol-
umes 56-65 of CHEMICAL ABSTRACTS are
included. The 10 separate Subject Indexes,
Formula Indexes, Author Indexes and Patent
Indexes for these volumes are combined,
re-edited, and updated into one Subject
index, one Formula Index, one Author Index
and one Numerical Patent index and Patent
Concordance. You can focus on your interests

within this large body of information and see
5 years of development in your specialty.

Publication of the 7TH COLLECTIVE
INDEX will begin in April, 1967. Subscription
rates for the complete 24 volume set are as
follows:

ACS Members* ........ $2,000
Colleges & Universities*.. $2,000
All Others ............ $2,500

Postage: Foreign—$24.00: PUAS & Canada—
16.00

*Due to the special rate granted, purchase is
made through a lease agreement.

Order from:

American Chemical Society
1185 Sixteenth St. N. W./ Washington, D.C. 20036
® Save Money by Ordering NOW! A 10% dis-
count will be granted on all orders for which

full payment is received before publication
of the first volume in April, 1967.

Chemical Abstracts Service %

American Chemical Society

Columbus, Ohio 43216 Tel. 614 293-5022

January 1967
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. L
_AD m:s*ramen

| If you’re in this group,
'uraaxruae you’ll not want to miss this

Wﬂsj Infurmative
Two-Day Course

An Introduction To

ADP in Library
and Information
Systems

in Washington, D.C.
May 11 and 12, 1967

Tuition $100

” maaxen

AB$TRACTOR

For syllabus and
registration information contact:

Richard B. Schneider

Herner and Company

2431 K Street, N.W., Washington, D.C. 20037
Telephone (202) 965-3100

* Federal employees should contact their Career
Counseling Officer for information on this course
which also is conducted by Herner and Company
under the auspices of the U.S. Civil Service

ﬁEADVElR s ,’ Commission.

HERNER a5 COMPANY
2431 K St., NW, Washington, D.C. 20037 e (202) 965-3100
. Progress Through Effective Use of Information.
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special libraries

Dear John:
Come and Expect Redundancy!

OUR FRIEND John Berry of Library Journal has remarked that I had forewarned him of
the redundancy to come in the papers and discussion at the Second Forum on Educa-
tion for Special Librarianship at Minneapolis on June 3. Indeed I did. And I advised
him further that the concept of redundancy is entirely subjective. While he personally
had heard before much of what was to transpire, most of our audience had not. Further,
this was a new group of participants, i.e., working special librarians and library school
staffs. This Forum, then, was only an extension of the express intention of the Special
Libraties Association to enter into discussion with the library schools. The Minneapolis
discussion, which was quite freewheeling, presented the views of all sides on the panel
topics: Continuing Education for Special Librarians and the Course Content of the Special
Library Course. Unfortunately we cannot pass on to you the floor discussion but we are
presenting the panel papers in the pages to follow.

1t should be readily apparent that no library school can speak for all library schools in
expressing its philosophy. Similarly, no single special librarian can express the objectives
of all special librarians, In my view, the special librarian in a competitive, commercial, or

industrial enterprise is distinct from other librarians only in his response to the demand
that he deliver services differing in range and depth from the professional in the usual
college or public library. But this is my view. Should the director of X library school ex-
press his opposition to orienting all libraty school students in basic computer technology
and applications, that is his opinion. The point, of course, is that all differing opinions
should and must be voiced and debated among special librarians and library schools. What
better place than in an open meeting at our Convention,

It is interesting to note that there is some kind of precedent for our efforts, “On June
18, 1944, the Training and Professional Activities Committee of SLA, under the chair-
manship of Ruth S. Leonard, sponsored a meeting of library school administrators and
teachers during the SLA Conference to discuss problems concerned with courses in prep-
aration for special library positions. Seventeen were present, with the following library
schools represented: Drexel, Columbia, New Jersey College for Women, Western Re-
serve University, University of North Carolina, University of Southern California, and
Simmons.” (SLA Archives.) In Minneapolis we had an audience of some 150 with per-
haps two-thirds of the library schools and all but one or two of the SLA Chapters repre-
sented.

On Sunday, May 28, 1967, the Education Committee will present the Third Forum at
the New York Convention. We intend to discuss the library technician problem and to
present several views on foundations for education and librarianship and information
sciences.

It should be interesting, so come on back, John!

Erik BROMBERG, Chairman
SLA Education Committee
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There exists little available data and less agreement among library schools
on the course content of a course entitled Special Libraries. With some varia-
tions, in general the schools emphasize definitions, history of special libraries,
and where they can be found. Most courses include library planning and
physical features and an introduction to “special materials” and “special
methods.” One common denominator is wide use of guest lecturers and field

trips to special libraries.

Quick Look at

Courses on Special Libraries

ERIK BROMBERG

AST YEAR I sent appeals to all ALA ac-
L credited and other library schools whose
catalog indicated a course in Special Librat-
ies asking them to permit me to examine
their syllabi or course outlines.* All schools
save one Western one responded with course
outlines ranging from twenty words to mul-
tipage syllabi. Two schools reported they
merely followed two texts each, naming four
totally different texts.

But my difficulties really set in when I
began to examine the material in detail. No
significant conclusions could be drawn, not
only because of the great areas of differences,
but because many course outlines revealed
little. One instructor commented wisely in
an accompanying letter, “No course outline
has meaning without the interpretation by
the instructor.” Several instructors indicated
that the course was significantly altered to fit
the students or events in the local situation.
Said one, going even further, “No one out-
line from a given school shows the evalua-
tion through which it has grown or the po-
tential toward which it is moving. Therefore,
the total picture appears static whereas, [ am
morally certain, it is actually a situation in
constant flux. My own course changes (im-
proves, [ hope) each time I give it.”

Naturally, divergence in opinion as to

* It is recognized that studying outlines in vacxo,
that is, divorced from the entire curricula of which
they are a part, has definite dangers. Further, the
philosophic tenor of a course is not indicated by a
syllabus. The theme of my course, for instance, is
that, while in practice public and college librarian-
ship (like education in general) is a very valuable
manifestation of welfare statism, industrial librar-
ianship in a competitive world is exemplary of
capitalism and has to be practiced in that manner.
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what should be taught was accompanied by
disagreement as to where the emphasis
should be placed, how to present the mate-
rial, and whether or not to consider the
course a kind of miniature full library school
curriculum—a one-shot affair where one re-
ceived everything necessary about readers’
services, cataloging, serials, acquisitions, ad-
ministration, book selection, and so on. One
school entitled its course Special Libraries
and taught only Technical Libraries. An-
other school solved this problem ingeniously.
It in effect broke the course into two alter-
nates—the student may either take Special
Libraries (non-technical) to cover interests
in the area of the arts and humanities or take
Special Libraries: Medical and Technical.
The courses are identical in outline but ap-
proached differently.

What Is Emphasized

Let us sift through the maze to try to find
out just what most library schools want to
emphasize.

First, definitions. Most courses try to dis-
tinguish a special library from other types of
libraries. Some did this in a few brief sen-
tences, others at length, others went on to
consider comparisons of the special librarian
with the documentalist and information sci-
entist. Some library schools took the oppor-
tunity at this point to portray the special
natute of the personality of the special li-
brarian; others waited until much later to
develop this theme.

Again, most courses developed the history
of special libraries. This again was treated in
cursory fashion by some, while one school
presented a scholarly, well-researched and

SPECIAL LIBRARIES



documented analysis which dwelt at length
on eighteenth- and nineteenth-century begin-
nings. In connection with this subject nearly
all courses presented a history of SLA.

Many courses devoted considerable time to
a discussion of just where special libraries
may be found. In fact, one school diverged
completely from all other schools and after
the introductory lecture devoted the entire
course to this theme. It went into business
libraries, foundation libraries, medical school
libraries, and so forth. Presumably some dis-
cussion of methodology were included.

The topic of library planning and physical
features was fairly common in the course
outlines. There was considerable variance in
emphasis here. Some courses made as a most
significant part of their work the problem of
establishing the new special library. Several
employed the case method in this connection,
with many term reports based on it.

“Special materials” was generally pre-
sented somewhere in the course. By this 1
mean that some treatment was given to
patents, standards, trade catalogs, clippings,
filmstrips, engineering drawings, report lit-
erature, and the like. The treatment usually
entailed a description of the material and
discussion of its value, methods of acquisi-
tion, and methods of handling. This latter
point, which might be entitled special
methods, was frequently a significant part of
the course. Again, what was covered here
varied considerably, but generally the un-
conventional methods of processing material
for later retrieval was discussed. Considera-
tion of machine methods varied greatly from
virtually no mention to heavy emphasis.

Finally some discussion was devoted to

Mr. Bromberg, Chairman
of the SLA Education
Committee, was Libyarian
of the US. Department
of the Interior Bonneville

Power  Administration,
T Portland, Oregon. On
January 1, he assumed

the post of Librarian of the USDI Central
Library in Washington, D. C. His paper was
prepared for distribution at the Second
Forum on Education for Special Librarian-
ship, SLA Convention, Minneapolis, Minne-
sota, June 3, 1966.
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services to the user, covering such points as
abstracting, translating, periodical routing,
literature searches, accession lists, and the
like. This point generally occupied a respect-
able position in a majority of course outlines.

Three other topics were frequently listed.
One was library personnel—and the discus-
sion apparently was very similar to that in
a standard administration course., A second
was budget and the third was public relations.
From personal discussions, I have learned
that most instructors seem to be aware of
the crucial importance of this latter point and
invariably bring it to the attention of their
classes.

Four Unusual Lectures

There were four unusual lectures worthy
of mention in this brief account. One school
opened its course with a full lecture on the
status today of research and its prospects in
the future:

1. Research today, its growth and support,
including implications for libraries.

2. Federal government and its support and
concern with research and development.

3. Industry and its relation to the large re-
search universities,

4. Large amount of research and develop-
ment locally.

S. Statistical view of the increase in the
production of scientific and technical infor-
mation in all forms.

The Weinberg report is required reading.

A second area, not too frequently treated,
is stated by one school as follows: "Rela-
tionships with other libraries and the obliga-
tions to contribute to the profession and to
the total information problem. Elements in
librarians’ status. Ethics and standards.”

A third school devoted a substantial part of
the course to a discussion of the economic
future of special librarianship, including cur-
rent employment, growth potentials, student
enrollment, industry prospects—now and in
the future—and the role of automation.

A fourth library school treated in depth
the unusual topic of nonprofessional person-
nel of special libraries.

The common denominator for all the
courses may be that all schools employed
either guest lecturers or visits to existing
special libraries, or both.
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The primary responsibility for continuing education should be with the
Chapters. This can be accomplished through workshops and seminars co-
sponsored, if desirable, with the local library schools in the area. The Chap-
ters are more flexible and are not constrained by funding and allocations as
are government agencies, academic institutions, SLA Headquarters, and others.
The practical workshop concerned with current problems is extremely

beneficial.

SLA Chapters and

Continuing Education

MARGARET N. SLOANE

ECENTLY a cartoon appeared in a local
R Los Angeles newspaper. It showed a Boy
Scout troop on a field trip. The scout master
was Instructing the troop in the techniques of
survival in the woods: fire making, rope ty-
ing, and the like. One of the Scouts was
asking: “In this age of automation, elec-
tronics, and space-age stuff, what are we
doing rubbing sticks together and learning
about knots ?”

The cartoon points up one of the reasons
why special librarians need continuing edu-
cation. Not only do they need to know how
to rub sticks together to make a fire and
how to tie a good, secure knot in case they
get lost in the forest of library techniques
and must rely on basic things learned in the
past, but they must also keep continually
abreast of new developments—of automa-
tion and electronics and all that space-age
stuff.

The question, though, poses itself: Why
can’t the library schools help librarians keep
abreast of the space-age stuff, the new de-
velopments in all fields of special librarian-
ship? In some instances the library schools

Mrs. Sloane is Manager
of the Technical Informa-
tion Center of TRW
Systems, Redondo Beach,
California. Her paper was
originally presented at the
Second Forum on Edu-
e cation for Special Librar-
les/Whittier janship, SLA Anniual Con-
vention, Minneapolis, Minnesota, on June
3, 19606.

J. Edm
Los Ange.
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are helping, but the number of schools
which aren’t is all too great. Too many
recent graduates straight from library school
must begin their “‘continuing education”
immediately they are employed if they are
to perform even some of the basic tasks con-
nected with special librarianship, graduates
who “took a course in special libraries” orien-
ted toward what they thought was a technical
library associated with the aerospace industry
and who don’t even know what a classified
document is, who have never heard of
NASA, DoD, or AEC. These are elements to
which they should at least have been exposed
in the course they took in special libraries.

Every library school should today include
a required course that at least introduces the
student to the world of microminiaturization
and automated indexing and retrieval
systems. This world of automation isn’t
coming; it is here already and greatly af-
fects special libraries. Sooner or later it will
affect even the smallest school library as well.

*Satiable Curiosity

It is surprising to encounter the intensity
with which some leading librarians resist new
developments and techniques such as micro-
fiche and automation, not with an inquiring
resistance, but with the kind of resistance
that is dangerous because it stems from an
inflexibility of mind which can be cured only
by a lifelong case of * 'satiable curiosity,” as
in Rudyard Kipling’s story “The Elephant’s
Child.” The Elephant’s Child suffered from
‘satiable curiosity, and that means he asked
ever so many questions.

SPECIAL LIBRARIES



This most desirable affliction of ‘satiable
curiosity is perhaps why some SLA Chapters
are doing something about continuing educa-
tion for special librarianship to make them-
selves more valuable to their profession.

But what is continuing education for spe-
cial librarianship ? Note that this is not “con-
tinuing professional education.” There is a
difference. Samuel Rothstein discusses con-
tinuing professional education in his article,
“Nobody's Baby,” that appeared in Library
Journal for March 15, 1965. He says that
someone must adopt “this continuing pro-
fessional education baby” and his candidate
is the American Library Association or,
within Canada, the Canadian Library Asso-
ciation. I am not talking about this concept,
nor am I talking about the concept expressed
recently at one of the Southern California
Chapter meetings when the deans of the local
library schools spoke on “continuing profes-
sional education.” The contribution of each
of the deans was, as would be expected,
slanted toward what the universities can
offer in the area of “continuing professional
education for librarianship.” Another speaker,
Henry Drennan (who is coordinator of Pub-
lic Library Services, U. S. Office of Educa-
tion) did, however, stress the need to learn
new skills and techniques to continue educa-
tion in the profession.

It is, rather, Mr. Drennan’s concept, and
not that expressed by the deans of the library
schools, that I wish to pursue—the concept
of new skills and techniques and how to de-
velop them.

I am a great believer in the practical work-
shop—all day or longer, not a few hours at
night when all participants are tired from the
day’s work, conducted by those persons who
share an interest or problem, not by a guest
“expert” in the field, who comes from a dis-
tance, who has little practical knowledge of
the immediate problems, who comes with a
preconceived “speech.” 1 mean workshops
conducted by the librarians and information
specialists who have new ideas and new tech-
niques to share with others.

I do not mean that an expert in the field
cannot help. Certainly the new technology of
automated storage and retrieval should not
be learned by trial and error, and experts in
the field must be contacted. If guest experts
are needed they should be people like Dr.

JANUARY 1967

Robert Hayes of UCLA, people who know
the practical problems librarians face, not
someone who delivers a speech which is
nothing but a rehash of articles in print.

The Down-to-Earth

These workshops must deal with down-to-
earth problems that face librarians now: new
techniques being developed which can be of
help, with the hope that if the problems
aren’t solved, if the new techniques cannot
be immediately applied, at least guide lines
will be forthcoming from the meetings.

The sharing of experiences, the how-did-
you-handle-this-problem sort of workshop,
should be informal, but it is known that in-
formal meetings, if they are to be successful,
take more planning and guidance than any
other kind.

There must be direction, there must be a
purpose, in these meetings. And all this can
better be effected on a working day—on
company time, as it were—than in evening
meetings.

Special librarians must demonstrate to
their managements that part of the job is
“continuing education for special librarian-
ship,” demonstrate by improved techniques
and growth that the time spent in this en-
deavor is as important as the time spent in
the routines of the job.

Regional workshops, instead of being con-
fined to a small geographical area, are also
most beneficial. They have the advantage of
diversification, bringing together people from
a larger geographical area than most Chap-
ters encompass.

It Costs Money

Continuing education for special librarian-
ship costs money, whether it be small, in-
formal workshops for a few hours a day, or
a series of courses such as those sponsored by
the Medical Library Association in its con-
tinuing education program.

Yes, it costs money. A most disturbing no-
tice appeared in the California Library Asso-
ciation Newsletter of August, 1965: “Con-
tinuing Education Program to Be Termi-
nated.” The news story said in part:

As this CLA Newsletter went to press word
was received that the University Extension
program in Continuing Education for Librar-
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ianship will be terminated at the end of this
month. A legislative cut in the appropriation
for University Extension resulted in the deci-
sion to abolish deficit programs. The Con-
tinuing Education in Librarianship has been
operating at a deficit. The first programs were
offered in the spring of 1964. During this
short period of existence, more than 500 per-
sons have attended workshops and short
courses. In June 1965 the CLA Board of
Directors voted to assist in arranging programs
to be held throughout the state. “"The Program
has proved its merit,” said Virginia Ross, CLA
President, “but has not had enough time to
become fully established on a self-sustaining
basis.”

Yes, it costs money, this continuing to
learn. But do the members of SLA have any
choice but to perpetuate it ? It is more critical,
perhaps, here than in any other field of li-
brarianship, because so many represent li-
braries which are part of corporations, either
profit-making or non-profit. And the scope
of their information programs depends en-
tirely on the vagaries of contracts which af-
fect the parent organization, budgets, funds
allocated, and the like; and if these special
libraries wish to survive they must continu-
ally grow.

It might not be too serious for the aca-
demic library or the public library to rock
along, centent with current techniques and
skills of librarianship. Perhaps not too seri-
ous if they do, but it should be serious with
them also. But those in special libraries can-
not afford to be content, for if they are, it
will be their information programs which
will be the first to feel the cutbacks the cor-
poration must make. They must build them-
selves so strongly into a corporate structure,
whether it be an academic, public, or indus-
trial structure, that they are the last, reluctant
cutback to be made, instead of the first, most
natural place for a cutback.
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How can special librarians do this? Con-
tinuing education for special librarianship
may not be the complete answer, but it is
certainly a good insurance policy. They can-
not wait for state or federal legislation to
allocate grants and funds. Nor may they lull
themselves into false security with the excuse
that “it takes so much time to organize a
program of continuing education—Iet’s wait
for SLA, for Headquarters, to set up a for-
mal program for us.”

They cannot wait; they must not wait.
These are critical times. There is a tide in our
affairs now at full flood, and, as Brutus said,
“We must take the current when it serves or
lose our ventures.”

Who, then, must take the initiative? The
Divisions of SLA? The Sections? No, for
that, too, takes time.

It leaves, then, only the Chapters—the
Chapters whose factors of advantage ate
present and ready made: A concentration of
its members in a given geographical location,
which results in comparative ease of com-
munication.

The Chapters must not rely on the impetus
to come from any local library schools in the
area. For they, like the national, state, and
federal associations and legislative bodies
must, by the very nature of their charters,
move slowly and cautiously in any such un-
dertakings which involve funding.

But the Chapter members have no such
restraints. Local workshops can be organized
entirely on a voluntary host basis, with a
negligible outlay of Chapter funds.

So what is needed? All that is needed is
an epidemic. An epidemic caused by a filter-
able virus that attacks its victims with a case
of acute, 'satiable curiosity: a virus which is
highly infectious. And the prognosis must
be: incurable and continually growing in in-
tensity.
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Continuing education can be both formal and informal. In either case it can
be haphazard or directed. Whether formal or informal, continuing education
requires that the librarian have a goal in mind and a plan for achieving it.
In arriving at the plan it is helpful to have an advisor. With a goal and 2
plan the librarian has to think about means. Those interested in continuing
education for librarianship need to consider new and imaginative avenues,
rather than depend on traditional, not always satisfactory techniques.

Continuing Education:
Formal and Informal

RICHARD A. DAVIS

To SAY continuing education is almost a
redundancy since self-education continues
to some extent until the day we die. What is
really meant is the degree of continuing edu-
cation. It can be haphazard, lacking in direc-
tion and insight as to goals or objectives, or
it can be directed toward specific aims which
will better the individual as a professional,
as a person, and as a member of society.

First, let us define two types of continuing
education, Informal education is mostly self-
directed and involves such activities as read-
ing, attending lectures, meetings, conventions,
and demonstrations, going on tours, and
enjoying bull sessions with one’s colleagues.
All of these have the characteristic of involv-
ing the individual in a relaxed way, some-
what as a spectator. He reads what he
wishes, attends the meetings, lectures, dem-
onstrations, tours, and convention meetings,
and participates in the bull sessions that in-
terest him, rejects the others, and does not
hesitate to depart from this system of acquir-
ing knowledge if there is another distraction.

Formal education on the other hand re-
quires a more serious commitment. The par-
ticipant usually gives both his time and
money and becomes an active member of the

My, Davis's article was
originally presented to the
Second Forum on Educa-
tion for Special Librarian-
ship at the 57th SLA
Convention, Minneapolis,
. Minnesota, on June 2,
1966. He is on the staff
of the Graduate School of Library Science,
Drexel Institute of Technology, Philadelphia.
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educational group so that he gets his money’s
worth, This formal education includes the
courses that are taken in a school, symposia,
conferences, and workshops in which there
is active participation by the members of the
group.

Goals and Plans

What is missing in both formal and in-
formal education, as far as the individual is
concerned, is a goal, objective, aim, or pur-
pose for what he is doing. When he was in
school, especially library school, he had some
sort of goal in mind: to get a degree so that
he could earn money, to become a special li-
brarian, to prepare himself for doing cata-
loging work, to make a contribution to so-
ciety, and any of a dozen others. In order to
attain these goals he subjected himself to a
rigorous program, Advisors helped him map
out a plan of action to achieve these goals
with the most efficiency and within the time
prescribed by the curriculum of the library
school.

But what about the person who has com-
pleted his formal library education and has
achieved the library science degree he cov-
eted ? Let us assume that he has achieved his
other goals, the right job, in the right organ-
ization, at a pleasing pay scale. What now
are his aims, goals, objectives, or purposes?
Most librarians become centered on the work
in which they are immediately involved and
on advancement in rank, increase in monetary
reward, and achievement of status among
fellow librarians. These are coupled with
desires outside the professional area such as
a nice place to live, a good car, a family: in
other words, the good things in life.
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As the typical librarian becomes submerged
in the routine of the job and the toils of
everyday living, he loses sight of the very
goals that moved him through formal educa-
tion in library school. In fact, he becomes
“goal-less” when it comes to continuing edu-
cation, having at best some vague and gen-
eralized notion of “keeping up with what is
going on.” No longer does he have the
sharp goals developed in library school or
the advice of a counselor on what course may
lead him to his goal.

He participates in both informal and for-
mal educational activities with no long-range
objective in mind. He attends a workshop
because of its immediate relation to his work,
he takes a course at the local university in
otder to improve his job position, he reads
articles in the professional magazines in a
haphazard manner to keep abreast of the
latest developments. But most of this is un-
directed and unplanned and fits into no over-
all scheme.

However, at this point there is another
problem. In the school situation where one
had goals, one also had an advisor who
helped him toward these goals. It is true
that some people are their own best advisors,
but for most it helps to discuss plans with
another person, see various courses of action,
explore alternatives, and bounce ideas back
and forth. Where does the librarian go when
he is trying to lay out a program for con-
tinuing education ? He can talk to his friends,
he can talk to his superiors, and he can even
go to the local library school to seek advice,
but how many do this? Not many, because
they do not have any objective in mind and
so cannot seek advice. So this setting up of
goals is the first step.

The second step is laying out a plan of
action, and it is here that advice is needed.
In a program of continuing education it is
not necessaty to concentrate on formal educa-
tion; informal educational methods are also
valuable. The whole world of possibilities is
before the librarian, but he has limited time
so must plan his program of education to
take advantage of all possible forms. In li-
brary schools there are faculty advisors able
to help develop such a plan, and also catalogs
of formal courses, announcements of con-
ferences, workshops, symposia, and the like,
that can be integrated into the plan. Advice

28

can be obtained on the kinds of reading it
would be well to do and on persons with
common interests,

Local Education Officers

All of the burden cannot be put upon the
library schools, because right now they are
overwhelmed with too many students and
too few teachers. Why can’t the local library
groups develop, as education officers, indi-
viduals who have insight and aptitude and a
willingness to take the time to become ex-
perts in continuing education. These persons
could serve as advisors to librarians in the
area, giving personal advice and keeping in-
formed of educational opportunities that
may exist. Such an education officer might
even establish conferences, workshops, and
cousses to serve the needs of the area when
nothing else is available. He could also serve
as a coordinator of programs to prevent du-
plication of effort and wasteful expenditure
of time and money.

To recapitulate, the first need of the in-
dividual in continuing education is to de-
velop the goals which he wishes to achieve,
and the second is to lay out a plan by which
he may achieve these goals. Once this has
been done the individual has made a great
step forward out of the morass of indecision
and hit-or-miss learning into a program that
will lead him to some well-defined objective.

The last point to discuss is the means of
continuing education. Previously mentioned
were the most common of the formal and
informal methods but let us review them
from a critical point of view as tools of edu-
cation. Since librarians are supposedly ori-
entated toward the book and the journal, it is
surprising that there is so little educational
material available for library science. The
few textbooks that do exist are often inade-
quate in quality, and so the person who seeks
to educate himself in an area will be at a
disadvantage. The basic background that he
should have found in a text is spread over a
variety of books, articles, and reports.

Many of the articles in the library period-
icals are trite, contain little new information,
or are reprints from other library publica-
tions. A few journals contain a preponderance
of solid articles. The individual should con-
centrate his reading on journals and articles
that will best serve his needs. One educa-
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tional scheme used by some medical special-
ists might be well adopted by small groups
of librarians with similar interests. Several
doctors, for example, who are thoracic sur-
geons divide the major journals among
themselves. Each doctor reads the pertinent
articles from the two or three journals for
which he is responsible and then at monthly
meetings gives his colleagues a verbal sum-
mary of each of the articles. They ate con-
stantly alert to each other’s specialized inter-
ests and to the interests of the group as a
whole. They cover a great deal of material
with a minimum expenditure of time.

Lectures, meetings at which there 15 a
speaker, and conventions all fall into the
passive audience category. They have their
high points and their low points, and the
lows usually outweigh the highs. Speakers
are often uninspired and uninspiring and
their audiences feel cheated, robbed of time
if not money. It might be better to have
fewer speakers and choose those who have a
real contribution, Then devote the saved
time to workshops or bull sessions, which
seem to be a popular form of learning ex-
perience to most librarians.

Informal Information Exchange

It is said that people come to meetings and
conventions to meet their friends and dis-
cuss problems with their colleagues, not be-
cause of the speakers. An informal exchange
of information can be encouraged and made
a1 formal part of the program. The American
Documentation Institute has successfully
scheduled such sessions at their conventions.
Then the person who has a planned educa-
tional program with a goal can seek out ex-
perts who will contribute to his development
and in an informal atmosphere discuss his
problems. What better way is there to learn
than in this student-master relationship ?

In the realm of formal education, there
are courses offered at library schools, but
let’s not restrict our thinking to the library
school. Many worthwhile offerings in any
college or university will enable the person
with a plan to advance himself toward his
goals. One of the difficulties of taking courses
is the day and hour at which they are offered.
Many graduate schools do not try to accom-
modate the part-time student and even dis-
courage him.
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Unfortunately, although librarians have
prided themselves on dealing with multiple
means of communication, they do not take
advantage of these media to get the benefit
of formal courses. Many courses lend them-
selves to correspondence study, but the few
offered are of the most basic nature. The
problem seems to be that no credit is given
for a graduate correspondence course. In my
opinion this is not justified. It has been con-
clusively proved that students taking an un-
dergraduate correspondence course have done
better on its final examination than students
taught in a classroom situation. The com-
plaint that there is a lack of personal contact
with the instructor fails to recognize the per-
sonal quality of correspondence—the corre-
spondence student often receives more atten-
tion than if he were one of a group in a
class.

The whole area of closed-circuit TV as an
instructional tool has been ignored in teach-
ing library science. If physicians and lawyers
can successfully use this means of teaching,
then certainly librarians can. They could pro-
vide the best instructors in the country and
teach the same class simultaneously in several
cities. This is not one-way teaching, because
there is opportunity for the students to ques-
tion the instructor. In addition, tapes made
of these classes may be replayed at a future
time to serve as refreshers for the students or
as a means of instructing new groups.

Extension courses can be offered by library
schools just as extension courses are offered
in any other discipline. This is being done
on a limited scale. One of the obstacles is a
lack of competent teachers, and here we come
back to the closed-circuit TV as a means of
instructing far distant groups.

Too Many Conferences?

Representing the Graduate School of Li-
brary Science at Drexel, I am hardly on safe
ground when I say that there are too many
conferences and symposia, because we have
more than our share. But I do think that
there is a great deal of overlapping, duplica-
tion, and complete dishonesty about many of
these affairs. Too many times it is the same
group of speakers, covering the same ground,
in the same boring manner. There is a lack
of uniformity, of content, of direction, and
of preparation. Most librarians with whom
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I have talked (and this is not a statistically
proper sample) feel that they benefitted most
from the conferences in which they actively
participated or from workshops in which
they actually worked on problems of con-
cern to themselves. Inspiration and ideas can
come through lectures or speeches, but for
survival they must be nurtured and developed
as soon as possible. This causes the feeling
of satisfaction at workshops. The individual
gets the opportunity to practice what was
preached and reinforce what he heard.

Let us summarize with the following three
points: 1) in order to be successful in any

program of continuing education, the indi-
vidual must have a goal or goals clearly de-
fined, not only in his own mind but in a way
he can explain to others; 2) a plan of con-
tinuing education is necessary for an indi-
vidual to get advice on how efficiently and
effectively to educate himself; the advice
should be provided by local associations and
by the library schools; 3) expansion of the
facilities available for continuing education is
needed both on an informal and a formal
basis, so that the greatest opportunity is pro-
vided for the most people with the least
amount of time, effort, manpower, and money.

Eleven accredited library schools do not offer separate courses in special
library administration. Faculty opinion in most of these schools is that prin-
ciples of administration are general, applicable to all libraries, and best im-
parted in one general course in the basic year of library education. The
diversity of special libraries would require too many duplicative administra-
tion courses. Factors relating to special library problems can be introduced
as part of basic, core courses in library education.

Administration Training in
Graduate Library Schools

RUSSELL SHANK

F THE nation’s thirty-six library schools
O accredited by the American Library As-
sociation in 1964, eleven did not offer a
course in special library administration.
When queried as to the reasons for this lack,
they all responded. The following presenta-
tion is based on their reports.

Four of the schools had quite practical and
mundane reasons: either they lacked enough
students to sustain the development of spe-
cial courses, or they had no faculty members
qualified to teach this particular topic. Two
of the schools’ directors indicated they were
planning to offer such a course as soon as
one could be organized with adequate train-
ing resources. The others did not commit
themselves.

Thus, only seven of the schools gave peda-
gogical reasons for not offering special ad-
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ministration courses, based on faculty analy-
ses of curricular needs and positive decisions
to achieve educational purposes without such
courses. Five of the schools’ faculties indi-
cated they had positively considered the topic
of special library administration, and had de-
cided against organizing courses specifically
devoted to it. According to one faculty, as
lectures on administration of different types
and sizes of libraries developed, they seemed
to come closer and closer to a rather com-
mon core of knowledge or information on
administration. Hence a general course was
in order. Special libraries were too many in
kind, size, orientation, organizational orien-
tation, purpose, subject scope, and any other
criteria conceivable, to allow the isolation of
unique administrative principles relating to
them, Too much of what several of these fac-
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ulties thought might be put into a special li-
braries’ course was procedural, thus eclipsing
the important aspects of administration which
governed them. From this point, which was
rather common among the schools in this
group, curricula planning called for the in-
troduction of the problems and practices of
special libraries, among others, into various
courses on materials selection, acquisition,
cataleging, service, and special collection de-
velopment,

Librarians and library school faculties have
long labored the question of the utility of
courses in special library administration. The
Joint Comittee on Library Education of the
Council on National Library Associations, of
which the Chairman of the Education Com-
mittee of the Special Libraries Association
was a member, developed curricula for seven
areas of special library education in the early
fifties. It was recognized that these seven
were only the beginning: that other subject
areas could be developed. But, as was shortly
disclosed:

Although they [the curricula] result from the
careful study and work of outstanding special
librarians, in their preliminary form they pre-
sent a situation of almost unlimited diversity
and would make it quite impossible to include
special library education within the frame-
work of general library school programs.
Special library education planned along these
lines would make the library school cut-
riculum extremely diverse, expensive, and im-
practical.*

Courses on administration were included
in most of the curricula, and a closer exam-
ination clearly indicated that most of the fun-
damental administrative principles each cur-
riculum wanted to convey were common to
them all. The wvariations they anticipated
stemmed from the influences of local require-
ments. The development of curricula was
then guided by an earlier statement of prin-
ciple in education for the profession which
suggested:

. instead of planning our specialist’s educa-
tion in terms of the form of work he is to be
paid for doing, we plan it in terms of the
content of understandings he will require, and
then see whether that content cannot be

* Leigh, Robert D., ed. Major Problems in the Edu-
cation of Librarians. New York: Columbia Uni-
versity Press, 1954, p. 41.
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brought into relation with similar content re-
quired in other forms of library work. In this
way, we shall avoid the excessive prolifera-
tion of separate courses or separate forms of
work and thus not be beguiled into pulverizing
the concept of a profession into a miscellany
of educationally discrete activities.T

No one, either in the earlier proceedings
just cited, or among the respondents to the
current survey, denied the importance of spe-
cial librarianship, whatever that is, or the re-
quirement that library school curricula give
some attention to the major aspects of its
form, content, place in the profession, and
attitudes of its proponents. The issues have
been the determination of the content of the
basic academic training program for a pro-
fessor, the degree of specificity that should
be built into the teaching of administration
in the profession, and to some extent, the
educability of a heterogeneous student body
in administration.

Organized, academic training programs for
librarianship have one yeat to convert a col-
lege graduate into a professional librarian.
The degree will attest to his abilities as a
“master of librarianship” (except in those
few graduate library schools that offer a Mas-
ter of Arts degree for the fifth-year pro-
gram). In that one year, the idea is to impart
enough fundamental skills and knowledge,
jargon and attitudes, theories and premises,
to allow the graduate to operate at a reason-
able, but probably minimum, level of per-
formance upon graduation, The library
schools long ago gave up concentration on
training in procedural matters. The whole
fifth-year library education program is based
on the premise that at least the first year on

+ White, Carl M. Discussion: Advanced Study and
Research in Librarianship. In Berelson, Bernard,
ed. Education for Librarianship. Chicago: Ameri-
can Library Association, 1949, p. 229.
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the job after graduation will be a part of the
new librarian’s professional educational ex-
perience. Employers must expect to be part-
ners in the training of new professional li-
brarians, either through formal in-service
training or natural on-the-job experience. It
is in that year that the new graduates can
sharpen their talents for administration in
specialized settings.

In the first academic year it is difficult to

rule out any of the topical areas into which
the knowledge of the profession can be clas-
sified when establishing the limits of the
curricula of the master’s degree programs.
Because of the pressures of limited time,
courses in administration, cataloging, classi-
fication, bibliography, reference and advisory
services, history of books and libraries, book
selection and collection development prin-
ciples, and so on, must be taught at the gen-
eral level. At best the library school can
merely indicate some of the influences acting
on the operations of different types of library
activities in different institutional settings
that will affect decision-making processes.
Hopefully they will have provided the stu-
dents with sufiicient memory store to allow
them to resolve problems professionally in
many settings. All of the schools that do not
teach special courses in administration do
allow the students to weight their selection
of courses during the one year of library
school with the special problems courses in
technical services, readers services, literature
and information handling, and other topics.
These are added to a core of courses in basic,
general professional topics, somewhat ac-
cording to a reasonable rationale based on
the students’ potential.

Administration can be taught, in a sense,
although practice on the job is the best
teacher. Library school courses can tell the
students what they will be doing in adminis-
tration, that is, making decisions in the li-
brary environment, on matters of personnel,
organization, supervision, budget, evaluation,
coordination, and like topics. The best thing
the library school can do is to broaden the
student’s vista to encompass as much of li-
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brarianship as possible, so that he will have
the largest possible store of professional
knowledge, skills, and techniques, and some
comprehension of the theories from which
current techniques stem, in order to know
what techniques are likely to work under
what circumstances, or to be inventive in situ-
ations where their memories of specific tech-
niques, or the techniques themselves, fail.
Evidence suggests that library schools may
more usefully contribute to the education of
librarjans already committed to special en-
vironments through the provision of post-
graduate institutes and workshops on special
administrative problems, and through spon-
sorship of research on special library prob-
lems.

Obviously there are differences of opinions
among the schools, and between schools and
some of the members of the profession as to
how to create the librarian. It seems futile
to argue or even discuss these differences
again and again. Hopefully some suggestions
will be forthcoming that will indicate with
some precision just what goals the library
schools should have in order to do what is
meaningful in introducing students to spe-
cial librarianship. But beyond that, special
librarians will always have to satisfy them-
selves with being a part of a profession, and
accept several approaches to the introduction
of special library oriented training efforts in
the various schools. Curriculum planning is
an intricate matter. The major elements of li-
brarianship can and will be divided several
ways by the schools, and introduced into
course packages of various kinds, hopefully
with the integration of divided elements
among the courses being provided by faculty
planning. The administration of the educa-
tional programs must take account of local
influences, such as the needs of regions or
the principal groups the universities serve.
the availability of resources such as faculty,
consultants, student bodies, and funds, and
the freedom usually associated with univer-
sity faculties that allows individual profes-
sors to develop their courses as their skills,
abilities, and perceptions of topics dictate.
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A common assumption is that the library schools do not accord special li-
brarianship the attention it deserves. The basis for such criticism appears to
be the belief that the principles and techniques of the core curriculum are
not readily applicable to special library practice. This paper argues that a
core of principles and techniques does exist common to all areas of librarian-
ship. The design of a model introductory course in special librarianship is
presented which emphasizes the relationship of special librarianship to general
librarianship and which endeavors to define the history, objectives, functions,
organizational structure, and role of the special library. It is suggested that
special librarians enter into a more productive educational partnership with
library schools. This might, for example, involve the establishment of intern-
ship programs to provide students with clinical experience within realistic

working environments.

What We Should Teach

Special Librarians

ALAN M. REES

To CRITICIZE the library school as an edu-
cational institution 1s a tradition jeal-
ousy nurtured and petpetuated by practicing
librarians. Special librarians have been pat-
ticularly active in this invigorating pursuit.
The schools follow rather than lead the pro-
tession, lag in teaching the new information
technology, capitulate to non-librarians
poaching on the librarian’s professional pre-
serves, possess a narrow and constrained con-
ception of librarianship, cling to outmoded
teaching methods, espouse an inflexible and
outmoded core curriculum which has little
relationship to fast-changing areas of librat-
ianship—all of these allegations are familiar.
As Harold Lancour pointed out some thirteen
years ago, "A favorite sport of special li-
brarians is to collect the catalogs of the thirty-
five accredited library schools and to tabulate
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the courses offered in special library work. The
results of such investigations are, to special
librarians, a never ending source of irrita-
tion.”* Typical of the special library view-
point is the following: “I would emphasize
that library school training on the whole does
little to prepare students for special library
work, I would recommend more attention to
the problems of special libraries and less to
those of public libraries.”2 This quoted ob-
servation was made in 1937. How many to-
day would in fact agree? What is wrong, if
anything, with education for special librar-
ianship?

The basis for criticism of library school
programs in special librarianship appears to
be the belief that the principles and tech-
niques of general librarianship as expressed
in the core curriculum are not readily ap-
plicable to special library practice.® Intrinsic
to this argument is the notion that special
librarianship is different by virtue of its con-
cetn with special materials, special subject
areas, highly defined needs, more intensive
information services, non-conventional sys-
tems, deeper and more varied subject analysis,
peculiar otganizational structure, aggressive
rather than passive attitude.* Such differences,
it is alleged, are neither reflected nor recog-
nized in library education. The inflexibility
of the core curriculum over several decades
and the inadequate provision for specializa-
tion once core requirements are completed
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preclude satisfactory educational programs
for special librarianship.

One views these arguments with a measure
of sympathy. Yet dissatisfaction with the core
curriculum as it presently exists is nct to be
equated with rejection of the concept itself.
Denial of the existence of basic concepts and
principles common to all areas of librarian-
ship leads to the erosion of librarianship as a
profession. The transition of surgery from a
skilled trade to a respected specialty of the
medical profession is largely due to the pres-
ent underpinning of surgical practice by ba-
sic medical sciences such as physiology and
anatomy. Likewise, it is not unreasonable to
endeavor to discover and communicate a cor-
pus of principles which can be applied to all
specialized areas of library practice. For this
reason we continue to espouse the core con-
cept as the basis for education in special li-
brarianship provided that it is flexible and
evolutionary.

Specialization in Library Education

Having accepted the notion of a core cur-
riculum, how much specialization is desirable
and possible within a one-year Master’s pro-
gram? The continuing insistence on ever-in-
creasing amounts of specialization in library
education is both dangerous and impractical.
“Library work,” it was once pointed out,
“cannot be put into capsules so that one can
take the capsule for engineering libraries, for
historical libraries, for hospital libraries. The
whole of knowledge is too intricately re-
lated.”3 Excessive proliferation of separate
courses must inevitably lead to a fragmenta-
tion of the essential unity of librarianship
and a resulting pulverization of the concept
of a profession into a miscellany of educa-
tionally discrete activities.

Extensive specialization is moreover im-
practical within the one-year Master’s pro-
gram.® A course in special libraries, academic
libraries, or any other library specialty can
only be introductory. It should be recognized
that library school courses, no matter how
specialized, are not the termination but rather
the beginning of education for librarianship.
“The educational program should prepare
the student to become a librarian ; it does not
turn out a completely expert librarian upon
graduation.”’?
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By way of analogy the recent Coggeshall
Report on Medical Education noted that at
present the M.D. degree is carned at about
the midpoint of the formal education of the
physician but that “it is here that the tradi-
tional medical school abandons him and re-
linquishes respensibility.” The Report argues
that “in the future, professional physician
education should continue in a coordinated
sequence, under the sponsorship and guid-
ance of university medical schools through
internship and residency programs. Rapid
growth of knowledge and introduction of
new techniques makes skills obsolete before
the professional life of the practitioner is
finished.”

With respect to librarianship it is unrea-
sonable to expect the library schools to fash-
ion expert professional librarians at the
end of the one-year Master's pregram. No
professional school produces finished prod-
ucts. A specialist is not a beginner but an
expert, a master of the history, theory, tech-
niques, and practice of a chosen field. No
course in special librarianship, however ideal,
will produce a trained special librarian.

It is important, therefore, to recognize the
limitations of specialized courses within the
one-year library school program. At best it
is possible to teach the core curriculum and
at the same time, by means of courses in “ap-
plied librarianship,” indicate in general
terms the nature of practice in various spe-
cialized areas of librarianship—academic, spe-
cial, children’s, and the like. The institution
of post-graduate internship programs would
certainly provide a deeper and broader un-
derstanding of a specialized field than is pos-
sible at the Master's level. We stand in ur-
gent need of the same kind of educational
relationship which exists between medical
schools and hospitals. True specialization can
come only if internships can be provided
within library specialties to permit clinical
experience and observation within realistic
working environments. Although very real
difficulties exist with respect to the imple-
mentation of such programs, their desirability
seems unquestioned. The recent initiation of
internship programs in medical librarianship
at the University of Californa at Los Angeles,
Washington University, and the University
of Tennessee Medical Units in Memphis is
most encouraging.

SPECIAL LIBRARIES



Design of Model Course

In view of the preceding argument it is
evident that serious constraints exist with re-
spect to the teaching of specialties such as
special librarianship within the Master’s
Program. The proposed course can therefore
constitute only an introduction to, rather
than training in, special librarianship.

Conrse Objective:

To provide an introduction to special li-
brarianship; to reveal the history, objectives,
organizational structure, and characteristics
of various types of special libraries; to survey
the basic principles and techniques of the
core curriculum and to illustrate how these
can be modified, utilized, and evaluated
within diverse special library contexts.

It is not the intention to repeat the basic
curriculum or to present “filet of core” suit-
ably garnished for the special librarian.
Rather, the core curriculum will be reviewed
in relation to specific types of materials to be
cataloged and indexed for the purpose of
providing information services to identified
groups of users with recognized information
needs in special library environments. It will
be pointed out that there are no principles
and techniques peculiar to special librarian-
ship and that the necessity for specialized in-
struction is occasioned by the peculiar con-
texts in which special library services are to
be provided.

Encapsulated doses of information re-
trieval and library automation are not pro-
vided. These belong in the general curric-
ulum, preferably within the core itself, since
these techniques and underlying theory are
applicable to all areas of librarianship and
are not peculiar to special librarianship.
However, coordinate indexing, thesauri, and
selective dissemination systems will be dis-
cussed in terms of their applicability to spe-
cial library situations.

Content:

1. The Specialty of Special Librarianship:

. Special vs. generalized librarianship.

. Definition of special library.

. History of special libraries.

. Types of special libraries (organization
vs. subject).

. Special libraries and information analy-
sis centers.
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. Place of the special library in the na-
tional information network.

g. Objectives and functions,

h. Clientele—user needs.

i. Administrative organization.

j. Standards.

k. Budget.

1. Personnel.

2. Technical Processes:

a. Acquisition of materials.

b. Types of material.

¢. Subject Analysis:
—~Cataloging,
—Classification,
-—Indexing,

— Abstracting.

d. Reader Services:
—Circulation,
—Interlibrary loan,
—Translations, etc.

e. Reference Services:
—Telephone,
~—Literature searching, etc.

f. Dissemination:

—Library bulletin,
—Current contents bulletins,
-—SDI, etc.

Methodology:

In addition to extensive lectures and dis-
cussion each student is required to design a
special library in a specific subject field or
in an identified organizational context—pro-
fessional association, industrial company, and
so on. The decisions which must be made
with respect to definition of objectives, im-
plementing technical processing, and pro-
viding information services will be discussed
by students in relation to constraints imposed
by limited budget and personnel.

Conclusions

No radical changes have been proposed in
this paper. There is no elixir of special li-
brarianship; no core of principles and tech-
niques exists peculiar to special library prac-
tice, Viewed in this light, special librarianship
constitutes a collection of specialized ap-
plications and this must be conveyed and
demonstrated in any teaching program.
Specialized instruction within the Master’s
program can only be introductory, with the
consequence that it is absurd for special li-
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brarians to demand that the library schools
graduate finished products. The dialogue be-
tween special librarians and library educators
for more than fifty years has been highly
repetitive, parochial, and particularly devoid
of constructive suggestion. Rather than
launch into another half-century of carping,
special librarians should cooperate with
library schools to provide appropriate train-
ing programs which would furnish insight
into the practical application of theoretical
principles. Without such clinical experience
there is a limit to what a library school can
teach.

Such experience might usefully be
achieved by instituting internship programs
to supplement introductory courses in special
librarianship. The schools for their part must
relax their grip on what has been an inflexi-
ble and rigid core curriculum and endeavor
to foster research devoted to defining and
strengthening the fundamental principles
upon which the strategy and tactics of pro-
fessional library practice can be based.
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Thc Midwinter Meeting of the Board
of Ditectors and the Advisory Council
will be held January 19-21, 1967, at the
Shamrock Hilton hotel, Houston, Texas. The
meeting, except for executive sessions, is
open to all SLA members, and members of
the Texas Chapter especially are invited to
attend.

he SLA Translations Center continues to

receive federal support in its work. The
National Science Foundation has awarded
the Association a grant of $48,915 in par-
tial support of the Center. This is the elev-
enth year that NSF has contributed to the
Center’s operations. The Clearinghouse for
Federal Scientific and Technical Information,
National Bureau of Standards, U.S. Depart-
ment of Commerce, also renewed its contract
with the Association through December 31,
1966. Under this agreement the Translations
Center provides the Clearinghouse with bib-
liographic and subject analyses for the more
than 6,000 translations it collects each year
from nongovernmental organizations.

SLA has just published The Library, An
Introduction  for Library Assistants, a
project of the San Francisco Bay Region
Chapter, which explains the fundamentals of
library operations to library assistants. The
handbook provides them with a fuller un-
derstanding of the goals and procedures of
libraries as well as an explanation of the role
of the library assistant in his environment.
Emphasis is on what the library operations
are and why they exist.

The contents are an extensively revised
and up-dated version of material originally
presented at the San Francisco Bay Region
Chapter’s 1962 and 1964 Workshops for Li-
brary Assistants.

The editor, William C. Petru, is Technical
Processes Librarian at Hewlett-Packard Com-
pany, Palo Alto, California. He was assisted
by Mrs. Martha W. West, Director of In-
formation Services at EDEX Corporation, a
subsidiary of Raytheon Company in Moun-
tain View, California.

The 88-page, paperbound volume contains
a glossary of terms used in the text, selected
references, and a general index., Copies are
available from Association Headquarters at
$4.00 each.

Azother SLA publication, 4 Checklist for
the Organization, Operation and Evalu-
ation of a Company Library, 2nd edition, an-
nounced for fall, ran into a number of pro-
duction snags. It came off press in late
December and orders are now being filled.

Hmhdon members have been invited to
submit papers for the 14th Interna-
tional Techni Communications Confer-
ence of the Society of Technical Writers
and Publishers. The conference, whose theme
is Technical Communication~—~Man’s Record
of Reality, will be held in Chicago, May
24-27, 1967. For further information, write
Elizabeth J, Grimm, American Oil Com-
pany, 2500 New York Avenue, Whiting,
Indiana 46394.

Report of the Treasurer

I respectfully submit the financial statements of the Special Libraries Association for the
year ended September 30, 1966, including the statement of assets and fund balance and the sum-
maty of changes in special fund balances. The report of Price Waterhouse & Co., who examined

the financial statements, is included herewith.

JEAN E. FLEGAL, Treasurer
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Board of Directors of
Special Libraries Association

In our opinion, except for the possible effect of determination of income taxes referred to in
Note 2, the accompanying statements (Exhibits I through V and Schedule A) present fairly the
assets of Special Libraries Association at September 30, 1966, resulting from the cash transactions,
and the income collected, expenses disbursed and changes in fund balances for the year, and are
presented on a basis consistent with that of the preceding year. Our examination of these statements
was made in accordance with generally accepted auditing standards and accordingly included such
tests of the accounting records and such other auditing procedures as we considered necessary in
the circumstances.

The accounts of the Association are maintained on the basis of cash receipts and disbursements,
and accordingly include approximately $59,000 collected at September 30, 1966, for dues and
petiodical subscriptions applicable to subsequent periods; the corresponding amount at September
30, 1965, was approximately $47,100. The accounts at September 30, 1966, do not reflect ex-
penses incurred but not paid of approximately $14,700; the corresponding amount at September
30, 1965, was approximately $14,200. PRrICE WATERHOUSE & Co.
60 Broad Street, New York, N. Y. 10004
December 2, 1966

EXHIBIT 1
SPECIAL LIBRARIES ASSOCIATION

STATEMENT OF ASSETS RESULTING FROM CASH TRANSACTIONS
SEPTEMBER 30, 1966

Assets

General fund:

Cash, including savings accounts of $55,258.95 ... ... ... .. ... ... ... ... $105,644.89
General Reserve fund:

Cash in savings accounts ...t 17,608.82

Marketable securities, at cost (approximate market value $37,800) ... ......... .. 38,423.66

56,032.48

Life Membership fund:

Cash in savings account ... .......... ... 6,098.95
Publications fund:

Cash, including savings accounts of $18,739.08 ... ...... .. ... .. ... .. ... 34,365.07
Scholarship and Student Loan fund:

Cash in savings accounts ................... . ... . ... .. .. ... . .. 19,618.58

Loans recetvable ... .. ... ... 3,114.00

22,732.58

Translations Center fund:

Cash in checking account ... . ... . . . . 15,282.35
Equipment Reserve fund:

Cash in savings aCCOUNE .. ... .. ...\t 7,174.97
Foreign Publications Agency fund:

Cash in checking account ... ...... . ... ... . i 395.74
Special Classifications Center fund:

Cash in checking account ... .. ... ... i i i 1,077.35
Motion Picture fund:

Cash in savings account . ........... .. ... e 3,125.61
Soviet Exchange fund:

Cash in checking acCOUNt ... .. ... ottt 13,590.44
Translations Index fund:

Cash in checking account . ... ... . . i i e 13,500.00

$279,020.43



Fund Balances

General fund (Exhibit II)
Translations Center fund (Exhibit I}
Special Classifications Center fund (Exhibit IV)
Special funds (Exhibit V): i
General Reserve fund
Life Membership fund
"Publications fund
Scholarship and Student Loan fund
Equipment Reserve fund
Foreign Publications Agency fund
Motion Picture fund
Soviet Exchange fund (Schedule A)
Translations Index fund

EXHIBIT 1 (continued)

SPECIAL LIBRARIES ASSOCIATION

STATEMENT OF INCOME COLLECTED, EXPENSES DISBURSED
AND CHANGES IN GENERAL FUND BALANCE
FOR THE YEAR ENDED SEPTEMBER 30, 1966

Income collected:
DIUES - oot e e e e s
Periodicals:

Scientific Meetings
Special Libraries . ... i i
Technical Book Review Index
Service on Unlisted Drugs
Net receipts from CONVENtion ... ....vvvir vt inneneeana--
Interest on funds in savings bank accounts
Addressing service
Miscellaneous

Total INCOME . .. oot e e e e
Expenses disbursed:
Allocation of funds to subunits:
ChaperS . ... v et imae e e e
DAVISIONS « o v it et et e e e e e e
Committees

General operations:
SalAIES L . e e
Payroll taXes .. ...i it e
Rent and occupancy tax
Auditing ..ot e
Legal counsel
D LT 1Y £V » Vo <3 O
Supplies and printing
Postage and shipping
Telephone
EqQUipment ... ......i e e
Equipment maintenance
Building maintenance
POMtEr SEIVICE ... oot ottt it e i
Library materials
Miscellaneous

Carried forward

$105,644.89
15.282.35
1.077.35

56,032.48
6,098.95
34,365.07
22,732.58
7,174.97
395.74
3,125.61
13,590.44
13,500.00

$279,020.43

EXHIBIT II

Actual Budget
$142,687.73  $139,205.00
8,850.55 8,907.00
53,236.55 53,950.00
20,564.64 20,750.00
1,287.89 1,350.00
28,571.64 20,200.00
2,248.13 2,200.00
3,949.96 6,200.00
1,191.38 1,000.00
262,588.47 253,762.00
17,106.04 17,803.00
13,925.50 14,760.00
8,432.49 7,760.00
39,464.03 40,323.00
72,721.04 73,081.00
6,161.03 6,355.00
6,936.96 7,425.00
1,753.12 1,550.00
1,004.10 1,050.00
758.95 790.00
6,490.78 5,300.00
8,907.31 6,700.00
1,849.10 1,900.00
1,192.30 1,000.00
954.10 1,015.00
39.96 100.00
1,870.50 1,818.00
637.21 500.00
571.65 300.00
111,848.11 108,884.00
151,312.14 149,207.00



EXHIBIT I (continued)

Actual Budget
Expenses disbursed (brought forward) .................. ... .. .. $151,312.14  $149,207.00
Periodicals:
News and NOtEs ... ....oovniiiieiaie i iiineaeann.. 1,551.63 1,350.00
Scientific MEEtNgS . ...oov vttt 8,505.79 8,904.00
Special Libraries . ............cooiiiiiii 49,101.33 48,420.00
Technical Book Review Index ............................. 14,681.03 14,569.00
Service on Unlisted Drugs ...........coiiiiinnnnnnn. ... 1,430.76 1,350.00
Memberships in other organizations .......................... 487.00 720.00
Board of Directors meetings ...........o'eueenennennnnn. .. 1,081.45 750.00
President’s expenses ............ .. ...ttt 2,772.98 4,900.00
President’s fund ....... ... ... . o 100.00 400.00
Headquarters’ staff expenses ..........oooveueennunnnnnno ... 3,314.93 2,000.00
Placement Service .........c..eiinin i 479.78 225.00
Public relations ..........c.cc.ciiiii i 2,594.10 2,500.00
Headquarters' convention eXpenses . .......................... 12,428.30 9,500.00
Services to sustaining members . .......... ... ... ... .. .... 9,008.20 3,800.00
Retirement program (Note 1) ...... ... nis 12,360.94 12,585.00
Health insurance ............ ... ... ... . i 714.48 800.00
Documentation Abstracts .............ccovveniniien ... 2,000.00 2,000.00
Reduction for expenses disbursed for account of:
Translations Center fund ............................. ... (3,382.36) (3,452.00)
Publications fund ... ..., ... e (1,823.10) (1,500.00)
Special Classifications Center fund ......................... (265.55) (139.00)
Soviet Exchange fund ............ ... ... ... ... . ... . ... (612.88) (1,345.00)
Total expenses disbursed .............................. . 267,840.95 257,544.00
Excess of expenses disbursed over income collected .. ... . . .  (5,252.48) ($ 3,782.00)
Fund balance, September 30, 1965 ....................... . ..., 112,897.37
107,644.89
Less:
Transfer to Equipment Reserve fund (Exhibit V) ... ... ... (1,000.00) ($ 1,000.00)
Transfer to Life Membership fund ......................... {1,000.00)
(2,000.00) ($ 1,000.00)
Fund balance, September 30, 1966 . ............. ... ... $105,644.89
EXHIBIT III
SPECIAL LIBRARIES ASSOCIATION
STATEMENT OF INCOME COLLECTED, EXPENSES DISBURSED
AND CHANGES IN TRANSLATIONS CENTER FUND BALANCE
FOR THE YEAR ENDED SEPTEMBER 30, 1966
Actual Budget
Income collected:
Natiopal Science Foundation Grant ....................c...... $ 4411435 $ 46,930.00
National Bureau of Standards Contract . ...................... 27,600.00 27,600.00
Other .......... et e e e e 30.30
Total INCOME ... .ovi ittt e e 71,744.65 74,530.00
Expenses disbursed:
Salaries .. ... e 38,223.68 39,014.00
Payroll taxes . ... .. i i e e 2,232.38 2,165.00
SUpplies .......ooeiiri.s 521.77 900.00
Communications ... 775.12 920.00
Equipment ........ . i e e e 412,93 490.00
Reference collection 137.82 150.00
PROtOCOPYING ... i'i ittt iiiiitiriiinetsereerinnanneenns 8,407.55 9,100.00
Promotion ........i.iii i i e 3,694.31 3,200.00
Field trips ... it e 561.89 1,600.00
Carried forward . ... ... .. . . i i 54,967.45 57,539.00



EXHIBIT I (continued)

Actual Budget

Expenses disbursed (brought forward) $ 54,967.45 $ 57,539.00

Meetings .....oviiii it it 203.68
Rent and administrative services ...........coiiiiiiiiii i 8,359.92 8,360.00
Disbursed for account of the fund by SLA General fund ......... 8,197.34 8,631.00
Total expenses disbursed ............... ...l 71,728.39 74,530.00

Excess of income collected over expenses disbursed .......... 16.26

Fund balance, September 30, 1965 ........cocovviiiii ... 15,266.09

Fund balance, September 30, 1966 (Exhibit I} ...... e $ 15,282.35

EXHIBIT 1V

SPECIAL LIBRARIES ASSOCIATION

STATEMENT OF INCOME COLLECTED, EXPENSES DISBURSED
AND CHANGES IN SPECIAL CLASSIFICATIONS CENTER FUND BALANCE
FOR THE YEAR ENDED SEPTEMBER 30, 1966

Actual Budget
Income collected:
National Science Foundation Grant ..............c. cviiuon $ 2,833.58
Expenses disbursed:
SAlATIES  « vttt e e 2,974.83 W
Payroll taXeS . ...\ttt e 228.13
Equipment . ............iiiioiii 82.50
I(’i)mnng and supplies ... ...t e ;77.21
MMUAICAHONS . vttt et naretiioenaossonnsanseseossnens 09.48
Printing . .cooon ittt i e e s H 3,200.00
Library materials ... ..ovue it i 165.08
Rent and administrative SEIVICES . .. .. .oveir i iiniaeennn 930.00
TEaVEl oottt 181.28
Disbursed for account of the fund by SLA General fund ......... 265.55 J
Total expenses disbursed ..........coviiiiiiieiii . 5,414.46 3,200.00
Excess of expenses disbursed over income collected ......... (2,580.88) ($ 3,200.00)
Fund balance, September 30, 1965 . .......oovirviiiieneio i nn. 3,658.23
Fund balance, September 30, 1966 ..........cooiiiiiiiiie $ 1,077.35
EXHIBIT V

SPECIAL LIBRARIES ASSOCIATION

SUMMARY OF CHANGES IN SPECIAL FUND BALANCES
FOR THE YEAR ENDED SEPTEMBER 30, 1966

General Reserve Fund
Interest and dividends received on marketable securities and savings bank accounts .. $ 3,235.69

Balance, September 30, 1965 .. ..vuvrnerne ettt 52,796.79
Balance, September 30, 1966 (Exhibit I) ....... ...t $ 56,032.48
Life Membership Fund
Interest on savings bank accOUNt ... ..vevirii i $ 24634
Transfer from General fund (Exhlblt 0§ P 1,000.00
John Cotton Dana Jectures ... ..veiervntiareituiiernntanaoannaneaaieee. (434 13)
Balance, September 30, 1965 ........... ...t P 5,286.74
Balance, September 30, 1966 (Exhibit I) ... ... .. ..ol $ 6,098.95



EXHIBIT V (continued)

Publications Fund

Sales charged to sustaining members ....... ... .. ... .. L
Proceeds from sales of publications ............... ... .. ... ... . ... ... ... ...,
Interest on savings bank accounts ............... .

Other .................

Production and selling expenses .............. ... .. . ... ... .. ...,

Excess of inCoOmMe OVer EXPENSES . .. .. .......vueunreen it

Balance, September 30, 1965

Balance, September 30, 1966 (Exhibit 1) . ... ... ... ... .. . .

Gifts ..................

Scholarship grants .......

Scholarship and Student Loan Fund

Balance, September 30, 1965 .. ... ..ottt

Balance, September 30, 1966 (Exhibit I) ............... ..o i

Transfer from General fund

Equipment Reserve Fund
(Bxhibit IT) ... ...

Interest on savings bank account ........... .. .. ... .

Balance, September 30, 1965

Balance, September 30, 1966 (Exhibit 1) ........ ... .. ... ... ... .. .. . ... .....

Proceeds from sale of Aslib

Foreign Publications Agency Fund

publications . ............ ... ... . i i i,

Disbursements to Aslib and expenses ...................... ... ... ... ... ...
Balance, September 30, 1965 ... ..o

Balance, September 30, 1966 (Exhibit I) ... ... ... ... .. ... ... ... ... .....

Gifts ......... ...
Interest on savings account

Motion Picture Fund

Balance, September 30, 1965 ... ..v vttt
Balance, September 30, 1966 (Bxhibit I) ............. ... ... .. .............

Soviet Exchange Fund
(Schedule A)

National Science Foundation Grant . ...............c.c..ouuo i

Expenses ...............

Balance, September 30, 1965 ... .. oottt

Balance, September 30, 1966 (Exhibit 1) ................... .

3 1,606.70
44,941.19
875.61
171.18

47,594.68
(39,085.90)

8,508.78
25,856.29

$ 34,365.07

$ 997091
934 .41

10,905.32
(7,250.00)
19,077.26

$ 22,732.58

$ 1,000.00
315.49
5,859.48

$ 717497

$ 143.00
134.24
2,848.37

$ 3,125.61

$ 23,411.00
(12,870.59)

10,540.41
3,050.03

$ 13,590.44



EXHIBIT V (continued)
Translations Index Fund

National Science Foundation Grant ... ......couve ettt $ 13,500.00
Balance, September 30, 1966 (Exhibit I) ....... ... . ... ... . ..o $ 13,500.00
SCHEDULE A

SPECIAL LIBRARIES ASSOCIATION

STATEMENT OF INCOME COLLECTED, EXPENSES DISBURSED
AND CHANGES IN SOVIET EXCHANGE FUND BALANCE
FOR THE YEAR ENDED SEPTEMBER 30, 1966

Actual Budget*
Income collected:
National Science Fouadation Grant .. ....... ... ........... $ 23,411.00 $ 24,895.00
Expenses disbursed:
Transportation of U. S. delegation . ................. ... ... 65,347.87 12,060.14
Per diem expenses of U. S. delegation ........................ 4,512.19 8,876.20
T T OO 3.00 35.00
Publication of fEPOLt . ..\ veiten i 2,450.00
Administrative COSES . .. vvvvireevrinneennseneeesuneeeaiss 1,394.65 1,800.25
Disbursed for account of the fund by SLA General fund ...... .. 612.88 1,261.63
Total expenses disbursed .......... ... ... ... 12,870.59 26,483.22
Excess of income (expenses) over expenses disbursed
(income collected) ........... ..., e 10,540.41 ($ 1,588.22)
Fund balance, September 30, 1965 ........... i 3,050.03
Fund balance, September 30, 1966 (Exhibit I) .................. $ 13,590.44

* The Soviet Exchange fund budget represents amounts approved in a prior period,
less income received and expenses disbursed through September 30, 1965.

SPECIAL LIBRARIES ASSOCIATION

NOTES TO FINANCIAL STATEMENTS
SEPTEMBER 30, 1966

NOTE 1:

Effective October 1, 1963, the Association entered into a contributory group annuity contract with
an insurance company. During the year 1966, $6,200 and $6,164 were paid for current and past
services, respectively. Unfunded past service costs amounting to $20,600 as of September 30, 1966,
are to be paid by the employer over the years remaining to the employees’ normal retirement dates.
The employees contributed $1,915 for the current service costs during the year ended September 30,
1966.

NOTE 2:

The Internal Revenue Service is examining the Association’s information return for the year ended
September 30, 1963, and has raised a question of possible assessment of tax on certain income which
the Service may classify as unrelated business income. The maximum federal, state, and local taxes
on the amounts in question before reduction for allocable expenses for the four years ended September
30, 1966, are estimated at approximately $28,000, The outcome of the question raised by the Service
is not determinable at this time.
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