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A HANDBOOK OF LATTICE SPACINGS AND 
STRUCTURES OF METALS AND ALLOYS, 
Volume 2 
By W. B. Pearson 
LC No. 57-14965; 1,456 pp.; 196 line illustrations; 
6 118'' x 9 314" $75.00 
"...a rtzagnificetzr reference work on X-ray structure 
data, which will be greatly valued by research 
tnetallurgists and physicists. " N a t u r e  

ADVANCES I N  VACUUM SCIENCE 
AND TECHNOLOGY, Volume 2 ( in  3 Parts) 
Edited b y  H. Adams 
LC No. 59-6851; 8 1/2" x 11" 

Part I :  304 pp.; 30 line and 66 halftone 
illustrations $21.50 

Part l l :  264 pp.; 245 line and 53 halftone 
illustrations $21.50 

Part l l I; 236 pp.; 209 line and 55 halftone 
illustrations $18.50 

TEXTBOOK OF THE SPECIAL PATHOLOGICAL 
ANATOMY OF DOMESTIC ANIMALS 
By Karl Nieberle and Paul Cohrs 
Revised by Paul Cohrs 
LC No. 66-16365; 1,034 pp.; 595 black and white 
and 129 color plates. 6" x 9" $32.00 
"...provides a ~jealth of  infortnation not hitherto 
easily available t o  English-speaking veterinarians ... 
highly useful t o  the serious student both before and 
after graduatiot~. " -Modern Veterinary Practice 

CRYSTAL GROWTH 
Edited b y  H. Stef fen Peiser 
LC No. 66-2961 1,874 pp.; 297 line and 387 halftone 
illustrations; 7 114" x 9 314" $45.00 

STEREOREGULAR POLYMERS AND 
STEREOSPECIFIC POLYMERIZATIONS, 
2 Volumes 
Edired b y  Giullio Natta and Ferdinand0 Danusso 
LC No. 63-10026;922 pp.; 617 line and 36 halftone 
illustrations; 6" x 9" 2 volumes $50.00 

RADIOECOLOGICAL 
CONCENTRATION PROCESSES 

Edited b y  Benil Aberg and Frank P. Hungate 
LC No. 66-27643; 1,042 pp.; 339 line illustrations; 
7 114" x 9 314" $45.00 
"...there are a sizeable number o f  excellently written 
and interesting papers ... a useful reference to studies 
in this field cam'ed out  in many parts o f  the 
world ... " -Science 

ANTIBIOTICS. Origin, Nature and Properties 
Volumes 1 and 2 
By T. Korzybski, 2. Kowsryk-Gindifer and 
W. Kurylowicz 
LC NO. 64-21220; 1,608 pp.; 6 9/16" x 9 7/16" 

$45.00 

BIOMETEOROLOGY, Volume 2, Parts 1 and 2 
Edited b y  S. W. Tromp and W. H. Weihe 
LC No. 63-6247; 1,178 pp.; 309 line illustrations; 
23 plates; 7 114" x 9 314" $35.00 
"...many short (about five-pages) papers on nearly 
every aspect o f  the relation o f  climate t o  life ... useful 
bibliographies t o  guide the reader ... " 

-American Scientist 

ADVANCES I N  MACHINE TOOL 
DESIGN AND RESEARCH 1966 
Edited by S. A. Tobias and F. Koeningsberger 
LC No. 66-17931; 708 pp.; 483 line and 143 half- 
tone illustrations; 7 114" x 9 314" $34.00 

ELECTROMAGNETIC WAVE THEORY, 
Parts 1 and 2 
Edited b y  J. Brown 
LC No. 66-17928; 6" x 9" 2 volume set 
Part 1: 562 pp.; 199 line and 7 halftone 

illustrations $21.50 
Part 2: 558 pp.; 247 line and 7 halftone 

illustrations $21.50 

PHARMACEUTICAL COMPOUNDS AND THEIR 
SYNONYMS, Third Revised and Enlarged Edition 

(Orgatzisch-chetnische 
Arztzeitnittel und ihre Syt2onynza) 

By Martin Negwer 
LC No. 67-80609; 1.232 pp.; 6 112" x 9 112" 

$35.00 
"...recommended for those institutions keeping 
abreast of  progress in pharmacy, in phartnacolog?~, 
and in tnedicitzal chemistry. " 

-American Journal o f  Pharmaccutical Education 

OLFACTION AND TASTE, Volume 2 
Edited b y  Takashi Hayashi 
LC No. 63-1222; 846 pp.; 370 line and 59 halftone 
illustrations; 6" x 9" $30.00 
"The organizers o f  the first conference on olfaction 
and taste in 1962 thought that these topics were 
being neglected somewhat by  physiologists. The 
number of  contributors to the second conference 
attested t o  the fact that a lively interest and con- 
siderable activity indeed existed. Over fifty papers ... 
are presented in these proceedings and review work 
being done on the chetnoreceptors in various 
animals. " 
-Journal o f  the American Osteopathic Association 

PROCEEDINGS OF THE V l l t h  INTERNATIONAL 
CONGRESS OF NUTRITION, HAMBURG, 
GERMANY, AUGUST, 1966 
Edited b y  Joachim Kuhnau and 
Hans-Dietrich Cremer 
LC No. 65-2550; 3,072 pp.; numerous illustrations; 
extensive references; 6 1511 6" x 9 1 1/16" 

5 volume set $109.00 
Available at your bookseller or direct from 

PERGAMON PRESS, INC., 44-01 21st street, Long Island City, N. Y .  11101 

SPECIAL LIBRARIES is published by S ecial Libraries Association, mo,nthly September to April, bimonthly 
May to August, at 7 3  Mam Street, ~rattTeboro, Vermont 05301. Editorla1 Offices: 235 Park Avenue South, 
New York, New York 10003. Second class postage p a d  at Brattleboro, Vermont. 

POSTMASTER: Send Fonn 3579 to Special Libraries Association, 
235 Park Avenue South, New York, N. Y. 10003 



NEW FOR 1968 
The major Soviet journal deal- 
Ing wi th  the closely related 
fields of linguistics, information 
retrieval, automatic documenta- 
t lon, and mechanical transla- 
tlon. While the emphasls is on  
theory, experimental results are 
frequently glven, along with de- 
scrlptions of operational sys- 
tems. Focuses on the highly co- 
ordlnated and Imaginative effort 
belng made by Soviet spec~al- 
ists to arrlve at efficient and 
comprehensive systems for an- 
alyzlng, translating, encodlng 
search~ng and correlating scl- 
e n t ~ f ~ c  and technical inforrna- 
tion. 

Nauchno-Tekhniche~ka~a 
Informats~ya 

a pubhcation of the 
All-Unlon Institute of Sclentihc 
and Technical Information 
(VINITI) 

Editorial Board 

A I. M~khallov. 
Edltor 

V. A. Polushkin, 
Associate Editor 

S. M. Bagdasar'yan 
G. E. Vleduts 
B N. Voitsikov 
D. I. Voskobo~nik 
L. A Gaukhman 
R.  S. Gilyarevskii 
L. S. Korotkevich 
M .  I. Levshtein 
S. G. Malinin 
0. V. Mamontov 
Yu. V. Medvedkov 
V Yu. Steklov 
N. I. Tyshkevich 
A A. Fomin 
A. I. Chernyi 
A. D. Chernenko 

Annual subscr~ption 
(4 issues): $1 45.m 

Automatic 
Documentation 

and 

Linguistics 
The Faraday Press translaton of selected major artfcles 

from Nauchno-Tekho~cheskaya lnformals,ya 

Contents Volume 1. Numbers 1'2 

Automatic Textual Analysis 
M. Koio 

A Linguistic Description of the Nomenclature of Organic Chemistry 
M. M.  Langleben 

The Concepts " Information " and " Sign " 
M. K. Bocharov 

Analysis of Information Flow as a Means for Predicting the Future of 
Research Projects 
V. V. Kosolapov 

Research on Qualifications for Information Specialists in Chemistry 
S. A. Dubinskaya 

Optimal Structures for Subject Indexes of Abstract Journals 
N. M.  Sagalovich 

Grammars for Description of Correspondences Between Natural 
Languages 
M.  I. Beletskii 

The Problem of Translation and Modern Linguistics 
A. Lyudskanov 

Syntactical Homonymy in Russian (from the Viewpoint of Automatic 
Analysis and Synthesis) 
L. N. Iordanskaya 

A Distributive Theory of Sentences with Bound Regions 
K. I. Babitskii 

An Approach to Definition of Certain Fundamental Notions in 
Information-Retrieval Languages 
A. B. Antopol'skii and V.G. Boldov 

T H E  FARADAY PRESS,  INC. 
84 F IFTH AVENUE,  N E W  Y O R K .  N. Y. 1 0 0 1 1  

JANUARY 1968 1 



"WHAT IS PANDEX 
ALL ABOUT?" 

Just this: 
We are indexing, and integrating into one comprehensive 
subject file, 2,100 sciltech journals per year (cover to cover/ 
manually edited), 6,000 sciltech books (manually indexed), 
30,000 U. S. technical reports (manually indexed) and 5,000 
selected sciltech patents (manually indexed). 

How is it available? 
1. Quarterly on microfiche. 
2. Quarterly in printed volumes. 
3. Quarterty on cartridge loading 16mm film (3M coding). 

4. Weekly airmail magnetic tape service (with SDI package 
program). 

5. Weekly direct SDI service. 
6. On-demand retrospective searching. 

For specific information about these bibliographic services, write 
or call: 

PANDEX 
American Management Association Building 
135 West 50th Street - - - 
New York, New York 10020 

(212) 581-5141 



special libraries 

Business Records in the Company Archives 

The Application of Computers at the B. F. 
Goodrich Research Center Library 

Planning the New NIH Research Library 

The Information Center on Crime and 
Delinquency 

Mechanized Circulation Controls 

Joseph M. Simmons 

Alice Yanosko Chamis 

Jess A. Martin 

Barbara M. Preschel 

K. P. Nolan, F. S. 
Cardinelli, and W .  A. 
Kozumplik 

National Library Week 50 

Special Libraries Association 

Do  We Need a Dues Increase ? 19 Jean Deuss 

Bienvenidos Amigos! 38 John M. Connor 

Features 

LTP Reports to SLA 52 Marjorie E. Weissman 

Have You Heard 53 

Off the Press 55 

Editor: GUY R. BELL Assi~tant  Editor: ELAINE C. HARRIS 

Special Libraries Committee 
Chairnun: IRVING M. KLEMPNER, State University of New York at Albany 

CHARLOTTE M. DEVERS, Curtiss-Wright Corporation 
MRS. ANNE J. RICHTER, R. R. Bowker Company 

Papers published i n  SPECIAL L I B R A R I E S  express the  views of the azcttrors and do not represent the o l i n i o n  
or tlrr polzry of  / h e  editorral s taf f  or the  publisher. Manuscripts submrtted for p~rblrration must be typed double 
space o n  only one side o f  fiaper and mailed to  the editor. Authors may order reprints zmmedia/ely before or 
after publicatzon. SubscriPtions: U .  S. $20.00; foreign, $21.50; single c o p i e ~ ,  $2. 0 Annual author-title-subject 
index published umith December issue. @ 1968 b y  Special Libraries Association. 
INnFxFn in  Business Periodicals Index,  1)orumentation Abstracts, Historical Abstracts, Hospital Literature Zn- 
dex.  Lzbrary L i t e r a t u r ~ ,  Library Scienre Abstracts, Management Index and Public Affairs Information Service. 



President 
MRS. ELIZABETH R. USHER Art Reference Library, Metropolitan Museum of Art 

Fifth Avenue and 82nd Street, New York 10028 

President-Elect 
HERBERT S. WHITE Leasco Systems and Research Corp., NASA Facility 

P. 0. Box 33, College Park, Maryland 20740 

Advisory Council Chairman 
CHARLES H. STEVENS Project Intrex, Massachusetts Institute of Technology 

77 Massachusetts Avenue, Cambridge, Mass. 02139 

Advisory Council Chairman-Elect 
MRS. CHARLOTTE S. MITCHELL Library, Miles Laboratories, Inc. 

Elkhart, Indiana 465 14 

Treasurer 
JEAN DEUSS Research Library, Federal Reserve Bank of New York 

Federal Reserve P. 0. Station, New York 10045 

Past-President 
DR. F. E. MCKENNA 148 West 10th Street 

New York 10014 

Directors 
MRS. THEODORA A. ANDREWS Pharmacy Library, Purdue University 

Secretary Lafayette, Indiana 47907 
MRS. GLORIA M. EVANS Production and Engineering Library 

Parke, Davis & Company, Detroit, Michigan 48232 
CHARLOTTE GEORGI Graduate School of Business Administration Library 

University of California, Los Angeles, Calif. 90024 
EFREN W. GONZALEZ Scientific Division, Bristol-Myers Products 

225 Long Avenue, Hillside, New Jersey 07207 
PHOEBE F. HAYES Bibliographical Center for Research 

1357 Broadway, Denver, Colorado 80203 
RUTH NIELANDER Kemper Insurance 

4750 North Sheridan Road, Chicago, Illinois 60640 

Executive Director 
GEORGE H. GINADER Special Libraries Association 

235 Park Avenue South, New York 10003 

Membership 
Dues: Sustaining: $100; Active: $20; Active Paid for Life: $250; Associate: $20; 
ffiliate: $15; Student: $2; Emeritus: $5. For qualifications, privileges, and further in- 
formation, write Special Libraries Association. 

SLA Translations Center 
John Crerar Library, 35 West 33rd Street, Chicago, Illinois 60616 

Annual Conference 
The 59th Annual Conference will he held at the Statler-Hilton Hotel, Los Angeles, 
California, June 2-7, 1968. 





For full information about 

EXPRESS 

TRANSLATION 

SERVICE 
of  

LONDON, ENGLAND 

call or write 

George M. Dee 

at our New York office: 

1776 Broadway 

New York, N. Y. 10019 

Telephone: (212) 586-0158 



and researched in this special series 
of titles, featuring Billboard and 
many more periodicals. Now 
available on microfilm from 3M 
I M  PRESS-the 3M Company's 
International Microfilm Press. 

Add to your collection or begin 
a new one with these theater titles 
from the New York Public Library: 

Billboard, Nov. 1, 1894- 
Dec. 31, 1960, 131 rolls. 

Beltaine, The Organ of the 
Irish Literary Theatre, May 1899- 
April 1900, one roll. Cahn's 
Official Theatrical Guide, 
1896-97, 1899-1902, 1903-05, two 
rolls. Daly's Theatre, Bill of 
the Play, 1879-80, 1896-97, eight 
rolls. Daly's Theatre, Collection 
of Programs, 1879-99, one roll. 
0 Daly's Theatre, Scrapbooks, 
1863-1899, eight rolls. The 
Drama, Sept. 13-Dec. 27, 1883, 
Jan. 3, Feb. 21, March 13, 
April 3,1884, one roll. New York 
Drama, Library Edition, 1873-80, 
one roll. New York Dramatic 

roll. All available on 35mm 
microfilm. Price? $3,420 for the 
entire set of 190 rolls. Or $18 per 
roll. Order your titles today. 

i I 1 Please send the entire set of Theater 
1 Titles on microfilm. 

] Please send only the Theater Titles 
listed below. 

I -- 
1 7 My check for $ is enclosed. I L Please bill me. 



Since 1938, University Microfilms has been accum 
ing the world's published knowledge. 

When you find it difficult to decide what you need 
and find what you need, we can help. Send for our fret 
catalogs or talk with our field representatives. 

We're specialists in helping you select source mate] 

On-Demand Publishing 
Current and Backfile Periodicals on Microfilm 

We have o w r  2,000 modern periodicals on 35mm 
positive microfilm. A good start is our Basic Collectio 
35 periodicals including Scientific American, Atlantic 
Time, Life. 

A more comprehensive collection consists of 98 tit1 
(Both collections include our microfilm reader.) 

We also have 13,000 backfile periodicals; professio 
scientific, trade, Early English, American, Chinese, 
Russian, government and newspapers. 

Doctoral Dissertations 
How do you know what new dissertations are be: 

written? Every month we publish "Dissertation Ab: 
containine abstracts of over 1.800 new dissertatior 
wrltten at more than 190 doctorate-granting unive 
sities in the U S. .ind Cards. 

Ifow do yo11 find out 1f .1 dlsscrtation exi 
a certain suhjcct? 'l'he solution is DATRIX 
Acomputerired system that searches the 1 
diswrtations In our files and retrieves title 

pertinent disscrt:~tions with a speed t 
brings results In d ~ y s  ~llstead of week 

You can order complete di 
tions on 33mm positive micr 
or bound xerographic copies 
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)k for things when we've already found them. 
Out-of-Rint Books 

re don't have the book you're looking for, we'll find 
I i t ,  clear copyright, pay royalties and send it to you. 
ether we find the book in Timbuktu or in our eollec- 
150,000 old and new titles; whether the original is  
$10 or $10,000, the cost is  the same. A penny-and- 
I a page for 35mm positive microfilm. Four cents 
for a paperbound xerographic copy. Six cents 
fur a copy in a foreign language. 

American Prose Fiction 
i microfilm series includes almost all of the 5,600 
n Lyle Wright's definitive bibliography covering the 
frc~nl 1774 to 1873. 

Early English Books 
collections: The first is based on Pollard and 

we's short-title catalog, 26,500 titles from 1473-1640. 
-0r.d includes the Wing bibliography, 90,000 titles 
led from 1640-1700. 

Facsimile Reprints 
Vanity Fair 

;magazine is  an exciting social, political and cul- 
istory of 1913-1936, told in words and pictures by 
st talented people of the day. In 33 volumes, plus 
it i:; an  encyclopedia of an  era. 

The March of America Collection 
hundred hardbound titles covering 400 years of 
:an history, written by the men who made it. From 
olumbus Letter of 1493" through the closing of the 
r in 1893. 

The Legacy Library 
~gnificent collection of classics for children. The 
1 versions. Not a word changed. Not an  illustration 
n. Not a teaching book But a book to enjoy. 
dijferent sets. Ten books to a set. Now in  print. 

Novyi Mir 
Novyi Mir from 1925.1944. A complete uncensored 

reprint, very rare in both the U.S. and the U.S.S.R. 

Equipment 
University Microfilms Reader 

Many of our periodicals, books and dissertations are 
on microfilm. So we also offer a quality microfilm reader. 
It's portable, easy to use. and it's only $125 postpaid. 

.Enough said? 

That's pretty much the story of University Microfilms. 
So let us know what you need. We can help you help 
everybody from school children to doctoral candidates. 

We keep over 600,000 old and new titles downstairs 
in our vaults. But, if what you need isn't here, we'll find it 
for you. Even if we end up in the Zillerthal Alps like we 
did last year to microfilm I l th and 12th century manu- 
scripts in monastic scriptoria. 

Wbere do you think we'd go for you? 
Why should you look for things when we've already 

found them. 
Send us  your name, address and the numbers 
of the catalons vou want 

3 Catalogs of out-of-print Books 
A) Bibliography, Library Science, General Works 
B) Business and Economics C) Education D) Fine 
Arts and Architecture E) Hlstory, Political 
Science F) Language and Literature G) Law and 
Public Administration H)  Philosophy and 
Psychology I) Rellgion J )  Sociology and Statistics. 

4. Early American Books and Periodicals 
5. American Prose Fiction 
6. Early English Literary Periodicals 
7. Earlv Enelish Books 

10. The Legacy Library 
11. Russian Language Books 
12. Novyi Mir 
13. Microfilm Reader 
14. Source Material i n  the Field of  Theatre 
15. National Cyclopedia of American Biography 

~n ivers i ' t~  Microfilms, n Xerox company 
306 North Zeeb Road,Ann Arbor, Michigan 48103 

XEROX 



Save 
TIME s, MONEY 
when ordering 
SERIAL BINDINGS 

brochure fzp-- 
describing -" 

THE AUTOMATIC 
CODED CARD SYSTEM 

FOR ORDERING AND 
RECORD-KEEPING 

Exclusively by 

T R-I 
TRANSLATIONS 
REGISTER-INDEX 

(The sole American translations 
announcement mediwn) 

Valuable new research tool 
for the English-speaking 

scientific community 

Published by 
SLA Translations Center 

The John Crerar Library, Chicago 

A semi-monthly journal which an- 
nounces and indexes all translations 
currently collected by the SLA Trans- 
lations Center. Newly received trans- 
lations are recorded in subject cate- 
gories arranged by COSATI classifica- 
tion in the register section, along with 
prices for paper and microfilm copies. 

The index section covers journal and 
patent citations, conference papers, 
and monographs. Cumulating quarterly 
for all entries to date in a volume, with 
an annual cumulation, the index 
shows the original journal or other 
citation, an identifying number by 
which copies can be requested, and 
symbols or initials indicating sources 
to which orders or requests should be 
sent. 

Subscription: $30 a year 
(Accepted on a calendar. year basis only.) 

Orders and requests for further 
informatio~i to: 

Translations Register-Index 
Specid Libraries Association 

235 Park Avenue South 
New York, N. Y. 10003 



Six New 
Titles 

NATIONAL 

Cardiopulmonary Resuscitation: 
Conference Proceedings 

ACADEMY OF SCIENCES 

Provides explicit recommendations for perform- 
ance and training techniques. Knowledgeable 
experts in the field contributed to the develop- 
ment of this guide for physicians, paramedical 
personnel, and others responsible for adminis- 
tering emergency resuscitation. 

Publication 1494; Ad Hoc Committee on 
Cardiopulmonary Resuscitation, 1967, 244 
pages, paper, $5.75 

Communication Systems and Resources 
in the Behavioral Sciences 

Discusses communication practices and related 
information needs of behavioral and social 
scientists, possible facilities and organizational 
arrangements that would improve access to 
necessary data, and the potential of computer 
technology for altering and improving the 
nature of communications. Also presents recom- 
mendations for reaching solutions to the prob- 
lems of developing new data resources and 
services and information systems. 

Publication 1575; Committee on Information 
in the Behavioral Sciences, 1967, 80 pages, 
paper, $2.75 

Doctorate Recipients from 
United States Universities 1958-1966 

A statistical handbook that presents data de- 
scribing recent trends in doctoral education in 
the U.S. Limited to a study of those persons 
who have completed doctoral programs. An 
outstanding feature is the graphical presenta- 
tion of data, designed in two colors to be com- 
plete, clear, and self-explanatory. With 33 tables 
and 29 figures. 

Publication 1489; Office of Scientific Person- 
nel, 1967, 280 pages, paper, $8.50 

Complete Catalog Available Upon Request 

Federal Agency Practices on Use of Piping 

A comprehensive survey of the piping practices 
of major Federal construction agencies. Pre- 
sents data covering type, class, grade, size, 
pressure, and other characteristics of pipe used 
by the agencies for various applications. In- 
formation arranged in tabular form according 
to specific piping applications, thus providing 
an opportunity to compare and evaluate piping 
practices of the agencies and to ascertain where 
potential engineering and/or economic advan- 
tages may be realized. 

Publication 1572; Federal Construction Coun- 
cil, 1967, 112 pages, paper, $5.00 

Science, Engineering, and the City 

Assesses the current interaction of technology 
with urban problems and outlines a set of tac- 
tics to guide planning and design. Papers by 
noted authorities in the field of urban develop- 
ment emphasize the immediacy and importance 
of urban problems and provide valuable in- 
formation and ideas to assist in reaching solu- 
tions to these problems. 

Publication 1498; National Academy of En- 
gineering and National Academy of Sciences, 
1967, 152 pages, paper, $4.50 

Use of Human Subjects in Safety 
Evaluation of Food Chemicals 

Presents some of the medical, legal, social, and 
moral aspects of using human beings to eval- 
uate the safety of food chemicals. General 
areas of discussion include the benefits and 
usefulness of food chemicals, the need for 
human testing to evaluate their safety, and the 
legal and ethical aspects of using humans in 
tests of this nature. 

Publication 1491; Food Protection Commit- 
tee, 1967, 280 pages, paper, $5.00 

National Academy of Sciences Printing and Publishing Office 
2101 Constitution Avenue Washington, D.C. 20418 



SCIENTIFIC & )) TECttNlCAL 
TRANSLA TIONS 

QUALITY TRANSLATIONS 
ALL MAJOR LANGUAGES 

BROCHURE ON REQUEST 
SCIENTECH -2055 Lee Road Cleveland, Ohio 441 18 

" I 66,000 pages of text now in easy reference form 
a valuable teaching supplement for school and 
college courses 

he..- I . each edition indexed . . . a readv reference for uir 

-. . - - - . . . - - - 
microfo,rm as b a i t  o f t h e  Centennial Celebration of America's I mnzt rlaz+inotj~+hed s m d e  volume reference annual. 

Order the World Almanac in either 35mm roll 

Order your "first century" collection now, 1700 SHAW AVE. CLEVELAND, OHIO 44112 
on either 35mm microfilm or microfiche. 
You will receive a free Duopage copy of 
the historical first edition of this publica- 
tion which has grown from 108 pgs. in 1868 
t o  a volume of 896 fact-fil led pages in 1966. 

BELL E HOWELL 



Take your pick! And after the 
SLA convention, join your 
friends on an unforgettable 
tour. 
Orient Tour. Imagine yourself 
t ak ing  a re lax ing  s teamer 
cruise o n  the beautiful Inland 
Sea of  Japan. Exploring a cen- 
turies-old temple i n  Taiwan. 
Bargain hunting o n  a bustling 
s t ree t  i n  H o n g  Kong.  A n d  
then relaxing o n  a sandy beach 
in Hawaii. 

Price-$995 round-trip from 
Los Angeles-a savings o f  
more than $200 per person by 
traveling with the SLA group. 
Tour  p r i ce  i nc ludes  j e t  a ir  
fare, de l uxe  hotels,  m o s t  
meals, special parties, sight- 
seeing, etc. 

World Tour. Make like Jules 
Verne-and join the SLAgroup 
tour around the world. You'll 

v is i t  t h e  c o l o r f u l  O r i e n t -  
Japan, Hong Kong and Bang- 
kok. You'll stand before the 
magnificent Taj Mahal in India. 
A n d  steep yourse l f  i n  t h e  
ancient culture of Greece. 

For more information and 
a colorful brochure outlining 
the tour of your choice, clip 
and mail the coupon. 

r------------------- 1 

I I 
I Northwest Airlines, Inc. I 
I SLA Tour I 
1 808 Statler Office Building I 
I Boston, Mass. 02116 ! 
I 

Please send me, without obligation, more 
I 

information on the SLA post-convention tours. 
I 
I 

I I 
I Name I 
I Address 

I 
I 

I c i ty  I 
I I 
I State Zip I 
I I 
I I 
I NORTHWESTORIENT I 
I THE FAN-JET AIRLINE 
I I 



SCARECROW REPRINT PUBLICATIONS 
Announcing 

ROYAL SOCIETY OF LONDON 
CATALOG OF SCIENTIFIC PAPERS 

1800-1 900 COMPLETE WITH INDEXES 
All 23 Volumes Prepublication $400 

After Publication $450 

SPECIAL PREPUBLICATION OFFER 
All orders or letters of intent to purchase received before publication date 

(scheduled for Spring 1968) will receive this valuable set for the exceedingly low 
price of $400. 

Because of the exceedingly low price of this reprint, LESS THAN HALF OF 
THE CATALOG PRICE OF OTHER REPRINT, all libraries can now afford to have 
this set. Larger libraries can afford to have a second set for departmental l i- 
braries or special scientific collections. 

Sample pages will be supplied upon request. 

THE SCARECROW PRESS, INC. 
52 Liberty St., P. 0. Box 656 Metuchen, New Jersey 08840 

A-c~ailable from Stock 

Wenceslao Emilio Retana 
Aparato Bibliografico 

de la 
Historia General de Filipinas 

1 3 volumes. 4 t o  (1906) Reprint 1964 3125.00 I 
Constance M. U'inchell, Guide to Reference Books, AA637: Includes: (1) 
Philippine imprints regardless of subject; (2) Books about the Philippines 
regardless of what language written in or where published; (3) Publications 
of Filipinos wherever printed. 

THE WORLDSs LEADING Sleeherl Halner, Ine. 
INTERNATIONAL BOOKSELLERS of f~ces in LONDON / PARIS / STUTTGART 

BOGOTA / RIO DE JANEIRO 

31 East 10 Street / New York, N.Y. 10003 I 



AMERICAN BOOK PUBLISHING 

RECORD CUMULATIVE 1960-64 
Now-the bibliographic tool you asked for-cu- 
mulated dataon all 109.221 U.S. books published 
f rom 1960 through 1964. AMERICAN B O O K  
PUBLISHING RECORD CUMULATIVE 1960-64 
includes in a single, 4-volume set every detailed 
entry from the first five years of the monthly 
American Book Publishing Record. 

Dewey-arranged listings give author, title, pub- 
lisher, publication date, pagination, Library of 
Congress card number, Dewey number and, in 
most cases, a brief annotation-all the informa- 
t ion you need for ordering, cataloging and se- 
lecting recent books. And, the author, title and 
subject indexes lead you to this data in seconds. 

Use this new 1960-64 Cumulative along with the 
1965 and 1966 Cumulatives, and your library will 
have a complete bibliographic record of all the 
U S .  books published in the sixties. 

Postpaid price for the 4-volume 1960-64 Cumu- 
lative: $79.95 net in U.S. and Canada; $87.95 
elsewhere. Postpaid price for the 1965 and 1966 
Cumulatives: $25 net each in U.S. and Canada; 
$27.50 elsewhere. In New York please add ap- 
plicable sales tax. 1965 and 1966 Cumulatives, 
ready now.1960-64Curnulative, ready early 1968. 

Order your on-approval copies today! 

'-1 R. R. BOWKER COMPANY 
1180 Avenue of the Americas, 
New York 10036 

Publishers to the Book World Since 1872 



KEEP UP 
WITH THE LATEST RESEARCH IN PURE 

AND APPLIED CHEMISTRY BY SCANNING 

CURRENT CONTENTS 

NEW WEEKLY AWARENESS GUIDE 

reproduces tables of contents pages from the 
world's significant chemical journals 

provides structural diagrams for compounds 
mentioned in each article 

features a unique PERMUTERMTM subject index to 
lead you quickly to articles of special interest 

includes author index and address directory 

For a complimentary review copy of 
CURRENT CONTENTSQCHEMICAL SCIENCES 
write to Dept. 26-13 

INSTITUTE FOR SCIENTIFIC INFORMATION 
325 Chestnut St Philadelphia Pa 19106 USA U B n m  

Sturdy-Attractive-Unique 
LOW COST PERIODICAL 
AND PAMPHLET FILES 

ALL S I Z E S  S A M E  PRICE 
F. 0. B. St. Louis 

$3.18 per doz. any assortment desired. 
12 doz. or more, $2.88 per doz. 

FREE SAMPLE MAGAFILE sent upon re- 
quest.You w ~ l l  recewe i t  by return mall along 
with handy size-chart and additional details. 
No obligation or salesman follow-up. 

-&- 
T H E  MAGAFILE CO. 
P. 0. BOX 3121 0 ST. LOUIS, M 0 .  63130 

CHEMICAL ABSTRACTS is the only issued every six months providing you 
complete and comprehensive chemical with the keys to the entire literature 
abstracting service in the world which 
can provide you with data and ideas to  Through CHEMICAL ABSTRACTS 
keep your research, development, pro- you can keep on top of all information 
duction or educational activities mov- published anywhere on anything in the 
ing forward. I t  is compiled through the world of chemistry. Users consistently 
systematic collecting, analyzing, and report significant savings in time, 
processing of articles and papers from money and effort by avoiding dupli- 
nearlv 12.000 iournals wublished in cation in research.. . capitalizing 
100 &untries>nd in Gore than 50 on thefindingsof others . . : learning 
languages. Also processed a r e  
patents issued by 25 countries and 
irregular publications such a s  
books, conference proceedings and 
government bulletins. 

Issues are published each week 
and are indexed by subject, author, 
and patent number for fast, easy 
reference t o  specific a reas  of 
interest. Seven volume indexes are 
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about new methods and processes. 
Act now to have CHEMICAL 

ABSTRACTS on your desk or in 
your library. Write for complete 
information and subscription prices 
to: E. G. Johnson, Subscriber Infor- 
mation Dept. CA. 

CHEMICAL ABSTRACTS SERVICE 
American Chemical Society 
Columbus, Ohio 43216 



TECHNICAL RUSSIAN 
TRANSLATION MANUAL 
by Irene Agnew 

Contains: brief and effective aids and exercises necessary to acquire a minimum gram- 
matical knowledge for correct translation of technical Russian into idiomatic English; a 
list of 1,000 Highest Frequency Words in scientific Russian, compiled by A. S. Kozak, 
Rand Corp.; 228 of the Highest Frequency Words in flash cards for easier memoriza- 
tion; a current comparative Russian-English transliteration table and a Slavic translitera- 
tion table; excerpts from current Russian scientific texts. 
Mrs. Agnew is a Russian language consultant at Rand Corp.; Russian language teacher, 
L.A. City Schools system; and translator for such firms as Jet Propulsion Lab., N.A.A., 
Rockwell, Bunker-Ramo and Electro-Optical Systems. $9.50 

PROCEEDINGS 
2nd Symposium on Hybrid Microelectronics-Technical Thick-Film Proceed- 
ings. Boston, Mass. October 30-31,1967 
Contents include: Substrate Surfaces for Microelectronics; Achieving Reliable Thick 
Film Components; A Photoetch Process for the Fabrication of Hybrid Thin-Film Cir- 
cuitry; Thallium Oxide Resistive Glazes, Thick Film Circuit and Substrate Design Con- 
siderations for Automation; Comparison of the Use of Thin and Thick Film Resistors and 
Conductors in Hybrid Integrated Circuits; New Dielectric Glazes for Crossover and 
Multilayer Screened Circuitry; High-Density, Low-Power, Thick-Film Circuits for Space 
Systems. $12.50 

Instrumentation for the Process Industries 1967 Proceedings. Texas A & M 
University. January 18-20, 1967 
Contents include: Future Instrumentation Developments, DDC Will Improve Process 
Instrumentation, Recent Developments in Thermocouple Temperature Measurement in 
the 1500-2300" F Range, The Use of Digital Logic Elements in Analog Control Cir- 
cuits, Positive Displacement and Turbine Meter Applications and Calibrations for Cus- 
tody Transfer Measurements, The Future for Electrochemical Techniques in Process 
Monitoring and Control, Industrial Applications of Fluidics, A New Approach to Instru- 
ment Wiring Design, More "Noise" About Noise, Guidelines for Profitable Computer 
Control Systems, Relationships Between Contractors and Users of Instrumentation. 

$10.00 

12th National SAMPE Meeting-Advances in Structural Composites. Anaheim, 
Calif. October 10-12, 1967 
Papers are arranged in the following sections: Advances in Composites, Insulation, Deep 
Submersibles, Industrial Applications, New Reinforcements, Advanced Structures, Proc- 
essing, Design, Armor. $28.50 

WESTERN PERIODICALS CO. 
13000 RAYMER STREET. NORTH HOLLYWOOD. CALIF. 91605 . (213) 875-0555 



Why put up with sample backs or 
patterns? 
~ e r t z b e r g - ~ e w  Method's 

simplifies binding preparation 
Standard Periodical Binding 

- 

for the library. 
Follow the lead of major univer- 
sities, colleges and public libraries 
all over the country and investigate 
Hertzberg-New Method's new 
Standard Periodical Binding. Now, 
because we use the most modern 



special libraries 
Do W e  Need a Dues Increase? 

T HE DISCUSSIONS about SLA's current financial situation have concentrated on 
the increased cost of Headquarters' operation due to the move. While it is true 

that the cost of the move and the increase in rent pushed our Association's financial 
resources to the limit, these factors were the last and not thc first that make an 
increase in dues necessary. 

Since the last dues increase in January of 1964, our expenses have risen 34 per 
cent, and our income has risen only 26 per cent. In  two of the past four years our 
operations have shown a deficit, and it was apparent even before the move that 
the deficits would continue unless services to members were severely curtailed or 
the dues raised. The sudden 150 per cent increase in rent catapulted us into a 
financial situation that could have had serious consequences had not severe cuts 
been made in those parts of the 1967-68 budget other than rent. These cuts in- 
cluded an emergency 10 per cent per capita reduction in Chapter and Division 
allotments. Some cuts can continue to be held at a minimum due to the increased 
efficiency expected from our new one-floor Headquarters office, and to the purchase 
of up-to-date equipment made possible through the generosity of our members. 
However, many of the cuts, such as the Chapter and Division allotments, should 
be restored, and there will be added expenses as new services are requested by the 
members. Also, there is our old friend, or skeleton in the closet: cost-of-living. 
Just as the cost of living rose in the last four years as steadily as our expenses, 
so will it continue to rise in the future. Our present rate of income growth cannot 
keep pace with these increased costs. W e  will not be able to maintain the 1967-68 
"hold-the-line" budget. Future budgets will continue to increase almost automat- 
ically. The majority of our income will continue to be spent for Headquarters 
operations. 

As Treasurer it is my duty to emphasize the practical aspects of SLA's situation 
but, as an Association member, it does me little good to be told that increased 
Headquarters expenses necessitate my paying more dues. "Headquarters" tends to 
become a remote word standing for an entity not connected to the rank and file of 
the members. I think of the purposes of SLA; I think of the "Goals for 1970" that 
were so bravely set; I think of the members with their ideas and hopes for increased 
professional activity on the part of their Association; and I wonder if we are 
sacrificing these for a plush "Headquarters" serving no particular purpose except 
image-making. One look at our new Headquarters brings me down to earth, and 
I realize this is no fancy decoration for our Association, but a simple, cheerful, and 
well-laid-out office where SLA's work is done. I remind myself then: How can we 
implement our goals? How can we channel our ideas except to finance the means 
we have established for coordinating our activities-our Headquarters? And the 
answer to the question Do W e  Need a Daes Zncsease? is a clear "Yes." 

JEAN DEUSS, Treasurer 



The establishment of a company archival program requires more than the 
desire or a recognition for its need. To be effective, the program must have 
the backing and support of the highest managerial level. It is from here that 
the direction, support, and prestige will come. The aims and the goals of 
the archival program should be in the form of a written document to man- 
agement. The archivist should learn all that he can about the company's 
history and its past and present executives. Legal documents, contracts, finan- 
cial records, and correspondence obviously must be saved. Other material to 
be saved includes house organs, photographs, catalogs, and samples of 
products. 

Business Records in 
Company Archives 

JOSEPH M. SIMMONS 

A COMPANY ESTABLISHING an archival pro- 
gram must adhere to several basic ten- 

ets if the program is to achieve success. Be- 
fore continuing, the word company, used in 
this paper, will be defined as a business seek- 
ing financial profits. 

The first and most important requirement 
is that the archival program have the backing 
and support of the highest managerial level. 
This can be the executive vice president, the 
president, or the chairman of the board. 
Why must the program be started at this 
level? If it is to be at all successful, the di- 
rection, support, and prestige will come from 
this source. It is from the highest company 
echelon that the necessary financial support 
will be granted. It is from here that the di- 
rectives and memos will sift down to the 
middle and lower echelons informing the 
department managers of the company's ar- 
chival program and the need and desirability 
of their cooperation with the archivist. 

From the corporate level, the archivist will 
learn how extensive and detailed the archival 
program is to be, structurally. If the collec- 
tion is to be a working type, in that the mate- 
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rial will be made available to researchers and 
scholars, the problem of in-depth cataloging 
or indexing is presented. If outsiders are to 
be allowed the use of material. the problem 
of space requirements is to be considered. 
Obviously, if the material will be used only 
by company personnel the problem is less 
complicated. 

The next important step is to present man- 
agement with an archival program. This may 
be prepared by the archivist or, as in our 
company, an archival committee consisting 
of a vice president, the assistant secretary of 
the corporation, the director of public rela- 
tions. and the archivist. 

Before preparing a program, the archivist 
should study and learn all he can about the 
company and how it developed through the 
years. He  should try to locate tables of or- 
ganization or organization charts which were 
drawn through the years in order to give him 
a better understanding of how the company 
structure evolved. The vosition of each de- 
partment in the administration hierarchy 
should be understood. Policy decisions and 
often operational decisions are made at the 
top level and the execution and implementa- 
tion of these decisions are administered bv 
the various departments in descending levels 
of the organization. Therefore it becomes 
necessary 6 understand the functions of each 
department on different levels and the op- 
erational activity of each department in ex- 
ecuting these directives. By understanding 
the position, the function, and the activity of 
each department, a knowledge and under- 



standing of the entire organization and op- 
eration will be acquired. As a result, when 
company records are received, they will be 
easier to process. 

Not only should the archivist learn all he 
can about the present organization, he should 
learn as much as possible about the history of 
the company. This embraces more than the 
date when the doors were opened for busi- 
ness or where the business was first located. 
What was the name of the original com- 
pany? Was it partnership? Was it incorpo- 
rated? In what state? Was the company ever 
in peril because of economic recessions or 
because of fires, floods, and other acts of 
God? Did the company ever merge with or 
absorb another competing or noncompeting 
enterprise? Were any unusual industry break- 
throughs initiated by the company; were 
there any spinoffs or unloading of unprofit- 
able divisions? When did the company go 
public by issuing stock? And when did its 
name appear on any of the stock exchanges ? 
These are but a few questions, and there are 
many, many more which must be answered. 

There are those who consider the com- 
pany or the corporation as a living entity and 
its life is infused by the personalities who 
operate the company. As important as it is 
to know the history of the company, it is 
equally or perhaps more important to know 
about the present and previous executives. 
These are the entrepreneurs, the men with 
acumen and foresight, the dreamers and the 
visionaries who built and developed the or- 
ganization. Their marks may not be visible 
but they are evident, nevertheless. The place 
of these men in the company structure will 
help the archivist to understand the history 
and development of the company. Do not 
limit the biographical research to the princi- 
pal officers. Many executives in the middle 
or upper-middle management group have 
had great influences in suggesting or execut- 
ing policy decisions. 

Business records are important, but more 
important are the papers of the founder of 
the company or organization. Whether these 
are personal or business, they should be 
found, treated for preservation, accessioned, 
and stored. These papers provide the re- 
searcher with background material on how the 
company started and, as it grew and pros- 
pered, its effect on both the industry it served 

and the development and growth of the town 
or region in which it was located. 

The founders of these companies were not 
only influential in the industry they served 
but often had important roles in bringing 
new industry into the region. They helped 
in starting new colleges by financial gifts and 
other gratuities such as land and homes. 
Think of the number of college and town li- 
braries donated by them. Many of these men 
had the drive and energy to serve on civic 
boards; others worked to bring art and cul- 
ture into the regions they lived. Because of 
this kind of activity and the civic interest 
shown by, these men, it is almost impossible 
to write a definitive history of a particular 
industry without consulting the papers of 
these who made the greatest contributions to 
it. This also will apply in writing a local or 
state history, as these influences were felt in 
many areas of civic, political, and public af- 
fairs. It is not uncommon to find this energy 
displayed on a national or international level. 

This is the material, if it can be found or 
located, that will provide the archivist with 
the nucleus of his archival collection. This is 
the material which will be carefully handled 
and preserved, as the archivist knows the 
value of it to researchers, historians, and 
scholars. This is why every letter, memo, and 
note beccmes important. 

The archivist not only has the problem of 
finding and preserving older manuscripts and 
material, but he also is faced with problems 
presented by the electronic age. The lengthy 
hand or typewritten letters have been slowly 
replaced by the telephone and sound record- 
ing devices. Years ago, it was a letter that 
was sent, or a telegram; today the telephone 
is used. It is not unusual for three or four 
people in various parts of the country to be 
connected to a central conference call in 
which all concerned may discuss and make 
decisions with nothing in print to record the 
"meeting." There also exists the luncheon 
and dinner meetings in which problems are 
discussed and settled without any kind of a 
record except the official announcement of 
the accomplished fact. Voice recorders now 
are capturing the spoken word on belts or 
tapes. Some of these may be transcribed, 
some left to be played back at a future date 
and then erased or discarded. This menace 
of the electronic age is introduced here to 



underscore the importance of saving and pre- 
serving the papers and records that the com- 
pany archivist acquires. I t  is paradoxical that 
business literally is becoming submerged in 
paper and yet the paper wanted by the archi- 
vist is more and more difficult to ferret out. 

What are some of the business records that 
should be in the company archives? This 
will depend on the archival program in terms 
of security, space, and safety. Legal consid- 
erations may be involved and, to some de- 
gree, company policy. 

Obviously, documents which gave birth to 
the company, whether it be a partnership 
agreement, charter of incorporation, or a 
license from the city or state to engage in a 
particular activity, are of prime importance 
and these may or may not be kept in a pri- 
vate vault. 

Old contracts and agreements should be 
saved. These may relate to producing a cer- 
tain product or providing a service; it may 
be a labor contract; it may be a real estate 
contract buying or leasing property. The con- 
tract may take many forms and may be used 
for different reasons. All contracts, even 
those outdated and no longer effective, should 
be part of the archives. The officer of the 
company charged with responsibility for the 
contracts should give the archivist any can- 
celled or fulfilled contracts no longer in use. 

Financial records of the company, whether 
in the form of annual reports, financial state- 
ments, day books, cash books, ledgers, budget 
reports, and statements of income and ex- 
pense, should be kept. If given to the ar- 
chives, these financial records in all prob- 
ability will be outdated. However, samples 
of accounting forms should be included with 
notations of how and when used. Manuals or 
directives to the accounting department out- 
lining procedures should not be overlooked. 
This is important in determining how and 
when new accounting methods were intro- 
duced. 

Some samples of purchasing records should 
be kept as matters of interest. These will 
show methods and policies in making pur- 
chases, who were the vendors, and the pur- 
chase prices of various commodities used. 

Production records on a selective basis 
should be retained to show what the company 
made and, in some cases, how it was made. 
Charts showing the table of organization for 

the production staff, drawings showing plant 
layout, drawings showing design, research 
reports and technical surveys should be made 
part of the record. Photographs, while not a 
business record, should be made of each step 
in the manufacture of a product or service. 
This can be of more value to the historian of 
the future than many written documents. 

Inventory records in the growing com- 
puter age may be a thing of the past. Today, 
sales records are fed back to the warehouse 
by computer and when a minimum inventory 
is reached, the computer automatically noti- 
fies the production department. This is an 
over-simplification, but the point is, it is pos- 
sible inventory forms will have limited use 
in the future. How to preserve these tapes 
will be a problem the archivist will have to 
solve. Samples of old inventory records 
should be preserved as part of the record. 

Land, labor, and capital is the three-legged 
milk stool of the capitalistic system. In a 
large organization, it is impossible to keep 
all labor and personnel records. Yet the fu- 
ture historian will be interested in the size 
of the work force at various periods, how it 
was handled, the salary and wage scales, and 
the company policy toward sickness, vacation, 
retirement, and the growing collection of 
fringe benefits. If possible, summarized re- 
ports relating to policies of hiring, training, 
dismissal, accident reports, arbitration pro- 
ceedings, and so on, should be included. If 
the company has an agreement with a union 
or unions, these contracts should be kept. 

Samples of advertising programs of all 
types should be kept. These may be in the 
form of inserts, ads in trade publications, 
newspapers, magazines, radio, television, and 
elsewhere. If possible, a notation should be 
made as to the media, how long it was used, 
and, where possible, include tangible results. 
Agreements with advertising agencies should 
be part of the permanent file. 

As nothing moves until a sale is made, it 
is important to get a good understanding of 
the company's gross sales and its system of 
distribution. Again, a summary of the sales 
department's figures should be included, 
which show sales by district and by products. 
Also include market analyses, selling terms, 
price lists, sales manuals, catalogs, analyses 
of selling expenses, and salesmen's compen- 
sation. Routine letters should be discarded, 



but those letters which bear on .policy mat- 
ters, changes in the business climate, and 
comments on goods and services should be 
saved. Reports submitted by branch man- 
agers or division heads should be kept on a 
selective basis. Samples or models of prod- 
ucts, packages, labels, and trademarks should 
be kept to show how they changed in design 
through the years. 

Material relating to the general adminis- 
tration and managerial level are most im- 
portant to the archivist and the historian for 
them fully to understand the operations of a 
company. This is difficult because policy and 
decisions are made verbally and usually no 
machinery exists internally by which to re- 
cord these decisions. Minute books of board 
meetings should be carefully kept and pre- 
served. Because of the confidential nature of 
the contents, it may not be possible to place 
them into the archives. However, a notation 
should be made that these are in existence, a 
certain number of minute books covering a 
definite period. Usually this is an open-end 
notation, but if the company acquired an- 
other company, the notation should include 
the dates covered for the second company. 

Correspondence of senior executives should 
be saved permanently. Where the contents 
are confidential because of business reasons 
or to protect the contents from busybodies, it 
is advisable to withhold access to these rec- 
ords by outsiders or others for as long a pe- 
riod as necessary. In any event, whatever the 
restriction placed on these records, they should 
not be destroyed. Those letters of the middle 
management group should be screened for 
important letters in order to be certain noth- 
ing of potential value is destroyed. 

Saving the letters of the senior executives 
cannot be over-emphasized. They are im- 
portant in understanding the company and 
its role in the industry. The executive of to- 
day is articulate, educated, and a man of ac- 
tion. He  is sophisticated and knowledgeable 
and his advice and counsel are very often 
sought by the highest levels of city, state, and 
national government. Here we find letters of 
notables on the American scene. These may 
not be strictly construed as business records, 
but very likely these letters are the result of 
the impact made by the individual in the 
particular company or industry. 

Some may argue that these are personal 

letters and should not be part of the business 
record. A study and analysis of the contents 
of these letters will usually reveal that these 
letters were received or written because of 
the executive's affiliation with the company. 
The executive of today not only participates 
in policy decisions in his company but serves 
on boards of directors 6f other business or- 
ganizations. He may work on civic commit- 
tees, serve as a trustee on a college board, be 
an advisor on a special committee formed by 
the governor of a state or even the President 
of the United States. And what about the 
time he gives his trade or professional organ- 
ization? Obviouslv it becomes diAicult to sort 
out these letters and classify them as business 
or personal. The time spent in these activ- 
ities becomes an admixture of the executive's 
business and personal life. 

There are other business-oriented records 
which should be considered. Company pub- 
lications in the form of house organs, public 
relations brochures, employee publications, 
catalogs, brochures, films, awards, and com- 
pany directives are but a few of them. Other 
materials are speeches by company executives 
which shed some light on the philosophy of 
the individuals operating the company, corre- 
spondence between executives within the 
company dealing with internal matters, and 
publications by and about the company or 
about or by individuals associated with it. 

These business records were expensive in 
preparation, usually voluminous in numbers, 
and mostly with current value only. Yet 
these must be selectively saved by 
firms because of future historical value to the 
com~anies themselves. to future historians 

1 

who may write a history of the company or 
the industry, and to the researcher or scholar 
who may be studying the social or economic 
impact made on city, region, or state. 
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Computers are used at the B. F. Goodrich Research Center Library for circu- 
lation control, book catalog preparation, journal files, and information re- 
trieval. Information in these files is readily updated and listed in various 
ways. Thus, we have reduced the time spent by our clerical staff in typing 
and filing this information. The need to analyze library procedures and plan 
their automation as part of an over-all master system is emphasized. The 
system must be designed to fit the needs of a library and its users in that 
particular environment. 

The Application of Computers at  the 
B. F. Godr ich  Research Center Library 

ALICE YANOSKO CHAMIS 

I NTEREST IN the use of computers and data 
processing equipment in libraries is in- 

creasing very rapidly. The extent of their ac- 
tual use was the topic of a survey conducted 
last year for the Documentation Division of 
the Special Libraries Association and the Li- 
brary Technology Program of the American 
Library Association. The results of this sur- 
vey were published in October 1966l and 
summarized in the May-June 1967 issue of 
Special Libraries. About 18 per cent of the 
6,150 libraries who responded to the ques- 
tionnaire were using or planning to use data 
processing equipment. Industrial libraries 
constituted 4.7 per cent of the 18 per cent. 
While the survey had an over-all response 
rate of 40 per cent, the response from those 
libraries having or planning data processing 
was higher than 50 per cent. Thus, the sur- 
vey indicated that although computers are 
used in libraries, they are not used exten- 
sively. 

The library has about 9,000 books and 
16,000 bound journals. Among unbound 
materials, we have about 132 vertical file 
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drawers of reports and pamphlets, 105 ver- 
tical file drawers of internal reports, and 
about 80,000 patents. W e  microfilm many of 
our own records as well as purchasing micro- 
film or microfiche of patents, government re- 
ports. and theses. w e  now-have about a 
A ,  

thousand reels of microfilm in addition to 
flat copy film. 

The research library consists of eight per- 
sons, five of whom are chemical librarians, 
and three are clerical library assistants. W e  
have one additional librarian chemist who is 
establishing a branch library in Akron. 

The research library serves primarily the 
B. F. Goodrich Research Center. Here re- 
search is carried out for B. F. Goodrich 
divisional companies, which include tires, 
industrial products, aerospace and defense, 
chemical, footwear, textiles, Canada, and 
international. As a result. requests for infor- , A 

mation to the research library may come 
from any of these divisions. However, the 
primary bsers are the approximately five hun- 
dred employees of the Research Center, half 
of whom have one or more college degrees. 

Prior to even considering the use of com- 
puters and other data processing equipment 
by the library, each library procedure was 
analyzed. This analysis helped us determine 
what the library was doing and what the 
problems were. W e  then investigated how 
we could use data processing equipment and 
computers for our library procedures. From 
this, we developed a master plan and time 
schedule for each library procedure we 
wanted to automate. 

The major computer applications in the 



CIRCULATION CONTROL 

USER USER DATE ITEM 1 DESCRIPTIVE DATA 1 lCODE1 CIRC. 

JOURNAL 1 SAMPE JOURNAL Feb. 66 1 ~ r i g h t , ~ . ~ . l  921 1 3/8/67 

BOOK 

PAMPHLET 1 TIRES 15 I Jones,H.H. 1 530  1 3/8/67 

LAB NOTEBOOK I PROJECT 783-70 Pages 1-150 1 Jones ,HH. 1 530  11 1 / W 6 6  

ANALOG COMPUTERS 

JBM CARD FILE ARRANGEMENT i 
SORT CARDS 

DATE 
RET'D 

T 

Wright,J.G. 

library are for: circulation control; book 
catalog preparation; journal files; and infor- 
mation retrieval. 

dirculation Control 

921  

W e  have found it very useful to use IBM 

12/7/66 

cards for circulation control of most items to 
our users. W e  use them for books, journals, 
pamphlets, and laboratory notebooks. Al- 
though the format for each differs, the basic 
information keypunched is shown in figure 1. 
W e  include the descri~tive data about the 
item, the user's name and code, and the date 
circulated. The cards are then sorted and 
filed by the descriptive data. The volume of 
these does not warrant storage on magnetic 
tape. Thus when items are returned, the 

BY USER CODE WHEN THE ITEM 

I IS RETURNED. 
THE CARD IS 

COMPUTER SENT TO THE 
LISTS ITEMS USER OR TO 
CIRCULATING RECORDS FILE. 
TO USER. 

Figure 1 

cards are manually removed from the file 
and sent to the user as a receipt or retained 
in a record of items circulated and returned. 

The advantage of keeping our circulation 
records on IBM cards is the ability to sort 
these readily by user. Thus, when a person is 
being transferred or leaves the company, we 
can readily give him a list of what he has 
signed out so he can return the items to us 
before he leaves. Periodically, we use an 
IBM 1130 computer to compile an inventory 
of items signed out to each user. Items which 

need to be returned to the library because 
there are other persons on the waiting list 
are coded. The other items in the inventory 
need to be checked only to make sure that 
the user still has the item and has not loaned 
it to a co-worker. This periodic inventory has 
greatly reduced the number of "lost" or 
"misplaced" books. 

Book Catalog Preparation 

W e  find it advantageous to use a data 
processing system fo; our book catalog. 
From one basic entry containing the Dewey 
number, the author, the title, the publication 
date, and the accession number we can gen- 
erate four different listings shown in figure 
2 :  I )  the author, 2) the title, 3 )  the classi- 
fication or shelf list, and 4) the accession 
number. These lists can be distributed to 
various locations inside as well as outside 
the Research Center enabling others to deter- 
mine readily what books we have. Each of 
the lists can be easily updated. W e  used the 
IBM 7090 for this system and are now con- 
verting it to the IBM 360. W e  have not yet 
used subject entries for the books as we are 
first planning to do further work on estab- 
lishing our subject authority list for the book 
collection. 



Journal Files 

Two basic types of IBM cards are key- 
punched for our journal files. 

The first is the holdings master card shown 
in figure 3. On this is entered the complete 
title, a numeric alphabetizing code, the year 
and volume of the first issue retained, title 
changes or abbreviations, and shelf location. 
We  have over 16,000 bound volumes of 
journals in our collection, represented by 
about 5,000 cards. These cards are entered on 
magnetic tape. W e  can obtain either a title 
list or shelf location list of our holdings. 
These can be distributed to other locations 
for interlibrary loan purposes. We use the 
GE 235 for our holding compilation. 

The second type of card keypunched for 
each journal is a current subscription master 
card. On this card is recorded the title, code, 
issues/year, vendor, type of circulation, sub- 
ject classification. W e  have about seven hun- 
dred cards in this record. These cards are 
entered on our master magnetic tape. The 
program written for the GE 235 prints two 
types of lists from this input. The first is an 

alphabetical list of current subscriptions pri- 
marily for library staff use. The second is a 
list of the current subscriptions arranged by 
subject. This list is intended primarily for 
the user, so he can go to the appropriate sub- 
ject classification and select those journals 
pertinent to his field. Many journal titles are 
misleading as to subject content. This list is 
particularly valuable to new users selecting 
journals for circulation. 

The user goes through the subject classi- 
fied list and selects those journals of interest 
to him. Circulation request cards are then 
keypunched containing the journal title and 
codes as well as the user's name and code. 
W e  have about 3,500 request cards. These 
cards shown in figure 4 are entered on mag- 
netic tape with the current subscription mas- 
ter cards mentioned previously. W e  can ob- 
tain from this GE 235 program four types of 
records: I )  circulation statistics showing 
number of requests for each journal; 2) lists 
for circulating the journals; 3 )  list of jour- 
nals requested by each man. This list is sent 
to each user annually with a complete list of 
subscriptions for the coming year. He can 

0 BOOK CATALOG 
DEWEY NO. CT. # VM E D  AUTHOR ITITLEIABSTRACT YR. ACC. U 0 

PETERS R H  
P 4 8 3  V I *  PETERS RH 6 3  21110 1 

TEXTILE CHEMISTRY-THE CHEMISTRY OF FIBERS 

6 8 8  4 P561  PARKER CBV, PHILL IPS L N  
POLYURETHANES 

TEXTILE CHEMISTRY-THE CHEMISTRY O F  / 6 7 7  P 4 8 3  V I PETERS AH 6 3  2 1 1 1 0  1 
TITLES , TEXTILE CHEMISTRY-THE CHEMISTRY OF FIBERS 

THEORY OF ANISOTROPIC SHELLS 
5 3 1  3 8  A 4 9 1  AMBARTSUMYAN SA 6 4  21361 

THEORY OF ANISOTROPIC SHELLS 

P 4 8 3  V I *  PETERS R H  6 3  2 1 1 1 0  
C U s s F I c A n o N f  677 T E X T I L E  CHEMISTRY - THE CnEMlsTRY OF F B E R s  
SHELFL~ST \678 24 

~ 4 3 6  SJOTHUN IJ,'ALLIGER G 6 4  2 1 0 9 7  
VULCANIZATION OF ELASTOMERS 

6 7 7  P483  V I *  PETERS RH 6 3  2 1 1 1 0  1, 
TEXTILE CHEMISTRY -THE CHEMISTRY OF FIBERS \ACCESSION 

/NUMBER 
6 2 1  0 2  S 127 SOCIETY OF AUTOMOTIVE ENGINEERS 6 4  21111 1 

S A E  HANDBOOK 1 9 6 4  

Figure 2 



JOURNAL FILES 

VOLUMES, TITLE 
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CLASSIFIED 

Figure 3 

add or delete journals he wants circulated to 
him; 4) circulation control cards. These are 
basically of the type shown previously in fig- 
ure 1, containing descriptive data and the 
user's name and code. 

Information Retrieval 
Information retrieval is our largest use of 

computers. All our programs are written for 
the GE 235 computer. The system is based 

on the use of EJC (Engineer's Joint Coun- 
cil) principles in indexing and thesaurus 
con~truction.~ The elements of our informa- 
tion retrieval system are the thesaurus, the 
dual dictionary, and the bibliography. 

The thesaurus is our master list of terms. 
It is an alphabetical listing of the main en- 
tries. A portion of our thesaurus is shown in 
figure 5. Here "Seals, Seat Belts and Seat 
Covers" are listed in alphabetical order. 

JOURNAL FILES (cont'd) 

CLASSIFIED 
L l S T  FOR 

SUBSCRIPTIONS 
MASTER CARDS 

MASTER Q 
CIRCULATION 
STATISTICS CIRCULATING JOURNALS 

REQUESTED 
BY EACH USER 

Figure 4 



These and other non-chemical terms are in 
section 1 while chemical terms are section 2. 
W e  have additional sections for our person- 
nel, organizations, and projects. Under each 
main entry are listed related or synonymous 
terms. For example under "Seals," we find 
"Sealants and Gaskets." "Seals and Sealants" 
are synonymous, the SF denoting the "Seals" 
was "seen from" "Sealants." Similarly, "Gas- 
kets" is "generic to" or a more specific type 
of "Seal." 

The dual dictionary is our master index of 
terms. It is used for information retrieval. It 
is an alphabetical list of terms in the same 
order as in the thesaurus but only main en- 
tries are listed. A portion of ou; dual dic- 
tionary is shown in figure 6. There is a list- 
ing for each term and role used so that we 
have 7 Seals and 9 Seals, the numbers de- 
noting the appropriate EJC role. Following 
the main term are listed the accession num- 
bers and alphabetical links of documents 
containing this term. Information retrieval 
is perfoimed by manual coordination or 
matching of accession numbers. For ease in 
coordination, the numbers have been listed 
in terminal digit order, so that all accession 
numbers ending In 0 are in the first column, 
those ending in 1 in the second column, and 

THE THESAURUS PRINT OUT 

SECTION I 
SEALS 

SF SEALANTS 
GT GASKETS 

SEAT BELTS 
PO BELTS 
PO SAFETY DEVICES 

SEAT COVERS 
PO COVERS 
RT UPHOLSTERY 

Figure 5 

so on to those ending in 9 in the last column. 
Thus, in a search of documents concerning 
the effect of oils on seals, we coordinate EJC 
role 7 Seals (item affected) with EJC role 
6 Oils (item causing an effect). W e  find no 
match in the first or second column, but we 
do find a match in the third column, docu- 
ment 1622 link B. Proceeding further, one 
finds an additional match for document 1486 
link A. Thus these two documents retrieved 
are answers to our question. Although the 
search is now manual, we will use the com- 

a T H E  D U A L  DICTIONARY PRINT OUT 

7 SEALS 
2030C @ 

9 SEALS 
1481 A 14038 

1833C 

9 SEAT BELTS 
1310A 1832C 1 044A 

1 SECTION 2 : CHEMICAL TERMS 1 
6 OILS 

4040C 1031A 1583C 
6870A 

Figure 6 
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THE BIBLIOGRAPHY PRINT OUT 

DOC NO. AUTHOR/ TITLE /ABSTRACT DATE PROJECT 
1486 JONES CE 1-67 883-85 R 

PERFORMANCE OF AUTOMOTIVE SEALS AND SEAT BELTS. 
SEVERAL TYPES OF SEALS WERE EXAMINED AFTER 
IMMERSION 119 VARIOUS 'OILS. THE RESULTS ARE 
TABULATED. SEAT BELTS WERE TESTED ON THE 
WEAR MACHINE FOR DIFFERENT TIME INTERVALS. 

1487 SMITH PH TO HAY RE 2- 6 7  932-95 L 
POLYMER VISCOSITY 
THE VISCOSITY OF A WIDE RANGE OF POLYMERS ....... 

Figure 7 

puter for information retrieval when we de- 
cide the volume of information or questions 
justifies its use. 

The bibliography is a listing of all docu- 
ments in our system. A portion of the bib- 
liography is shown in figure 7 for document 
1486 which was one of the documents re- 
trieved in our search. For each document is 
given the accession number, the author, the 
recipients, the date the document was writ- 
ten, the project number, a symbol denoting 
whether the document is a report or letter, 
the title, and the abstract. The bibliography 
can be listed either by accession number or 
author. This bibliography is used by the 
searcher to see the abstract of documents re- 
trieved before going to the actual documents. 
Often, he can thus eliminate those documents 
with which he is already familiar. When we 
are retrieving information using the com- 
puter, the bibliography will be used to sup- 
ply titles or abstracts for the documents re- 
trieved. 

have reduced the time spent by clerical li- 
brary assistants in typing and filing large 
volumes of information. They are now able 
to process the remaining information readily 
and make it available to the user quickly. 
They are using the time saved to do some 
professional work in acquisition, circulation, 
and reference previously done by the librar- 
ians. Thus, the librarians have been able to 
provide prompter service to the users as well 
as working on additional library projects. 

Some computer programs such as the key- 
word-in-context have been used for special- 
ized files. We are now working on other ap- 
plications of the computer as detailed in our 
master plan. For example, we have planned 
"automatic information distribution" as 
part of our information retrieval system. The 
programs have been written but we still need 
to compile user profiles to make it opera- 
tional. Computer searching is also planned. 

The net result of the use of data process- 
ing and computer systems will be better serv- 
ice to the users. 

The Results and Future Plans 
References 
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Many persons from many walks of life must combine their talents and co- 
ordinate their efforts in order to ensure successful planning of an efficient 
library. Architects, engineers, administrators, library committee members, 
users, professional consultants, and, not least important, the library staff 
must make contributions. These contributions will result in basic documents 
such as the program of requirements and the equipment specifications being 
revised numerous times. These revisions, however, will result in the strong 
specifications and the clear and concise program of requirements that are 
absolutely essential to successful planning. 

Planning the New 
NIH Research Library 

JESS A. MARTIN 

T HE NATIONAL INSTITUTES OF HEALTH, 
located in Bethesda, Maryland, is truly 

one of the largest and most important bio- 
medical research centers in the world. Its 
twenty-five hundred scientists and research 
workers and its nine-thousand-member sup- 
porting staff utilize heavily the services of 
the N I H  library. In order to serve more 
adequately the needs of the scientists and 
to support more effectively the important 
research programs, a new library building 
was required. 

Justification for the expenditure of 
nearly one million dollars stated that the 
present N I H  library was badly located and 
wasted prime laboratory space in order to 
provide inadequate and inefficient library 
space. The principal factors which mitigated 
strongly in favor of relocation were: I )  
configuration, 2) location, 3) adequacy of 
space, 4) efficiency of library operations, and 
5 )  security of the collections. It was de- 
termined that the heavy traffic of the library 
required a ground-floor location which was 
central to the majority of users; that the 
layout should provide space as square as 

Mr. Martin is chief of 
the Library Branch, Diui- 
sion of Research Services, 
at the National Institutes 
of Health, U .  S .  Depart- 
ment of Health, Educa- 
tion, and Welfare, Be- 
thesda, Marylatzd. 

possible and space designed for a library; 
that the space should accommodate a mini- 
mum of 140,000 volumes, 100 staff mem- 
bers, and 250 readers, and that the space 
should permit logical grouping of materials 
easily accessibIe to users and staff and easily 
supervised by staff .* 

In 1960, preliminary investigation into 
the feasibility of relocating the N I H  library 
was begun, just six years after it had been 
moved to its present location on the fifth 
floor of the Clinical Center Building. A 
study to determine the space requirements 
of a new library was conducted and resulted 
in an estimate that 24,000 gross square feet 
would be needed. When serious planning 
began in 1963, the estimate had risen to 
37,000 gross square feet and, in 1966, to 
42,500 gross square feet with the following 
space allocations : 

Stacks 14,000 sq. ft. 
Work space 8,000 sq. ft. 
Reading & study spaces 8,800 sq. ft. 
Offices 1,500 sq. ft. 
Conference room 200 sq. ft. 
Mechanical space, etc. 10,000 sq. ft. 

42,500 sq. ft. 

2: Space standards used by the NIH library were: 
ten books per square foot; thirty square feet per 
reader; seventy-five to one hundred twenty-five 
square feet per staff member in work areas; fifty 
to one hundred square feet per staff member in 
office areas; twenty-five square feet per carrel. 



On April 29, 1963, authorization was 
granted to proceed with the program of 
requirements (POR) for the "NIH library 
relocation" with the understanding that the 
program should be confined to the func- 
tional requirements of the library operations 
and should not limit the architect beyond 
describing the criteria which must be met 
by the building design, materials, and equip- 
ment. The first POR prepared in May 1963 
provided information about library services, 
collection and its security, staffing, work 
flow, user identification and listed specific 
design requirements, such as: 1 )  humidity 
control, 2 )  elevator service, 3) booklift, 4) 
receiving/shipping platform, 5 )  soundproof- 
ing, 6 )  venting for photocopiers, 7 )  
plumbing, 8 )  reinforced construction to 
support weight of bookstacks, 9 )  minimum 
permanent partitions, and 10) windows Io- 
cated in such manner as to provide maxi- 
mum utilization of wall space for shelving. 

In addition to the requirements given 
above, the following were cited as essential: 
I )  selection of an architect with previous 
library building experience, 2 )  regular pre- 
construction conferences between the archi- 
tect and the librarian, 3) provision for fu- 
ture building expansion, 4 )  inclusion of 
staff lounge with rest room and kitchen fa- 
cilities, 5 )  rest rooms for users on all levels, 
6 )  adequate storage space for supplies, 7 )  
recessed display cases, and 8 )  adequate park- 
ing facilities for library staff and visitors. 
The POR was reviewed by two consultants, 
Alfred N. Brandon, director, Welch Medi- 
cal Library, Johns Hopkins University, Bal- 
timore, Maryland, and Ralph R. Shaw, then 
professor of library service, Rutgers Univer- 
sity, New Brunswick, New Jersey. Both 
consultants emphasized that provision should 
be made for future expansion and stated 
that the planned library facility did not ap- 
pear to meet adequately the needs of a 
projected library operation. They also rec- 
ommended that serious consideration be 
given to the development and adoption of 
new automated techniques for technical 
processing and information retrieval before 
building plans progressed too far. 

On February 3, 1964, approval was 
granted the Department of Health, Educa- 
tion, and Welfare by the General Services 

Administration to negotiate contracts for 
architectural/engineering services and con- 
struction. The chief, Library Branch, pro- 
vided a list of architectural firms with pre- 
vious library building experience. Geo- 
graphical nearness of the architectural firm 
was considered as important as previous 
building experience and influenced the final 
selection. On July 24, 1964, representatives 
of the Library and Project Engineering 
Branches, Division of Research Services, met 
to recommend several firms for consideration. 
A Washington, D. C., firm was awarded 
the contract the latter part of July 1964. 

On August 21, 1964, the first meeting 
with the successful contractor was held with 
Library and Engineering Branch representa- 
tives participating. The purpose of the 
meeting was to acquaint the architect with 
the library operation. The following is a 
brief summary of the discussion: 1 )  the 
present operation of the library permits 
open-stack privileges for the N I H  scientists 
and supporting staff. Open and closed or 
locked carrels are needed to accommodate 
users; 2) the library circulates its resources, 
but some consideration is being given to 
limited circulation of certain materials : 3 j , - ,  

the various possibilities of single-story and 
two-story design suggested that horizontal 
ex~ansion at some future time would be 
more advantageous in meeting the needs 
for space mobility and physical accomplish- 
ment of the expansion; 4 )  the library com- 
mittee was described as interested primarily 
in functional concepts and policies of li- 
brary operation rather than -in details of 
architectural design; 3 )  computerization of 
library services involve the need for auxiliary 
equipment such as key punches, card sorters, 
tape storage, but not large computers. When 
computers are required, existing NIH com- 
puter facilities will be utilized ; 6 )  in case of 
a multi-level facility, elevators to accommo- 
date people and library materials would be 
essential: and 7 1 first-floor location of the li- 
brary facility and nearly square space are 
important. 

fnitial diagrammatics were prepared by 
the architect on October 1, 1964, and re- 
viewed by library staff as well as Engineer- 
ing Branch personnel. Early response to 
the diagrammatics by the chief, Library 
Branch, revealed that: 1 )  the existing Clini- 



cal Center loading platform appeared to be 
located too far from the library to serve its 
needs. The architect asked for a tabulation 
of the amount of printed matter shipped 
and received per month by the library. The 
data when compiled failed to support the 
need for a separate loading platform; 2) 
toilet facilities for library staff were inade- 
quate; 3) typing rooms were too large; and 
4) windows on the south side of the new 
facility occupied too much wall space. The 
diagrammatics were revised by the archi- 
tect to correct items 2, 3, and 4. 

During December 1964, tentative design 
drawings were reviewed with the architect. 
The review resulted in these recommenda- 
tions: I )  book truck elevator should be 
made large enough to accommodate two 
book trucks, 2) windows shown at base- 
ment level should be eliminated, 3) less 
space should be allotted administrative 
offices and additional space allotted to trans- 
lating offices, 4) emergency exits should be 
designated and electrical outlets be shown, 
and 5) the circulation desk should be pur- 
chased from a recognized library furniture 
manufacturing firm and not be made a part 
of the construction contract. Also during 
December the tentative design drawings 
were presented to the Scientific Directors of 
NIH. Two important recommendations re- 
sulted: I )  space assigned to proposed group 
conference rooms should be used for carrels, 
and 2) a third stacks level should be con- 
sidered. Both recommendations were incor- 
porated. On January 19, 1965, revised tenta- 
tive design drawings were approved. 

Equipment lists were drawn next. One 
list of existing equipment to be transferred 
to the new facility and another list of new 
equipment required for the new facility 
were prepared. The list of new equipment 
included estimated costs while the list of 
equipment to be transferred cited inventory 
numbers that could be used for identifica- 
tion purposes. A third list of equipment to 
be surplused was also prepared. 

The vitally important task of preparing 
equipment specifications next received the 
attention of members of the library staff. 
The literature was consulted for information 
that would aid in the development of strong 
specs. In addition, specifications used by 
other government libraries were borrowed 

and the assistance of a remesentative from 
one of the major library equipment manu- 
facturing concerns was sought. The specifica- 
tions went through five major revisions 
before they were considered ready to accom- 
pany invitations to bid sent to prospective 
contractors. Included in the specifications 
were a schedule of equipment, a description 
of the work covered by the contract, in- 
structions to the bidders concerning on-site 
visits, shop drawings and workmanship, 
and so forth, and careful detailed descrip- 
tions of each item of equipment to be pro- 
vided, for example: 

Rectangular apronless tables: height = 29", 
width = 60", depth = 42". (LB 60C) 

Round apronless tables: height = 29", diame- 
ter = 48". (LB 61D) 

Square apronless tables: height = 29", width 
= 42", depth = 42". (LB 6OC) 

Study  carrels: shall be single- and double- 
faced, as listed in schedule, of modular design. 

Single-faced  carrel^: complete with apronless 
leg base, shall be approximately 36" wide, 
52" high by 28" deep. Table tops shall be 
approximately 24" deep by 35" long and 29" 
off floor. Book shelf shall be 7" deep, 35" 
long, and 14" above table top. End panels and 
uprights shall be approximately 26" high, 
283p deep by thick. High-pressure lami- 
nate shall be used for face ply of table top. 

Double-faced carrels: complete with leg base 
shall be approximately 36" wide, 52" high by 
56" deep, having two table tops and two 
shelves as shown above for single-faced car- 
rels. End panels and uprights shall be 26" 
high, 56" deep by thick, and shall have 
sliced birch faces with 1/46" solid bound edges. 
Top shall be approximately 1M" thick with 
high pressure laminate surface. (LB 26 Series) 

C&d catalog reference tables: height = 42", 
width = 60", depth = 24". Each of the card 
catalog reference tables is to be furnished with 
four sets of pigeon holes containing a maxi- 
mum of three compartments, of dimensions 
that will accommodate a sizeable stack of 
slips 3 x 5". The pigeonhole compartments are 
to be placed under the top of each table 
near each corner. "Eggshell Textured'' high- 
pressure laminate shall be used for face ply 
of table top. (LB 7192 CR) 

Book and periodical ~he l v ing :  shall be of 
unit type of construction of heights and depths 
as listed in Schedule of Equipment. Sections, 
except as otherwise noted in Schedule, shall 



be 36" wide to allow for wide interchange of 
shelves. 

Each section 6'10" high shall have six ad- 
justable shelves for each face, making seven 
book spaces in height. Each section 48" high 
shall have two adjustable shelves providing 
three book spaces in height. Sections shall 
have one flat base shelf for each face. Ranges 
and shelves shall be made of birch with 
fruitwood finish. 

The ends shall be of flush panel design, 
5-ply construction with surface veneer of 
birch, with the front edges rounded, and not 
less than 11," thick. Binders shall be of solid 
birch with no exposed joints. The top surface 
shall be solid birch 234'' thick, with flush face. 
The bases shall be solid birch, approximately 
4" in height. Backs shall be plywood faced 
with birch or maple. Intermediate uprights 
shall be solid birch, not paneled. The shelves 
shall be solid birch, approximately %'' thick, 
made of strips not over 4" wide. Plywood 
shelves will not be acceptable. 

In  each case the Library Bureau, Remington 
Rand, Inc., catalog number, or its equivalent 
was cited. Performance tests to which the 
successful bidder would need to submit his 
equipment were also offered. The  Cold Soak 
Test for delamination, the H o t  and Cold 
Check Test and the Resistance t o  Stains Test 
for finishes were included as was a Load 
Test for metal stacks. Last but not least, im- 
portant shop drawings of each custom-built 
item were attached. 

In May 1967, a contract for metal shelv- 
ing and carrels and one for wooden equip- 
ment were awarded t o  reputable library fur- 
niture manufacturers. Before the contracts 
were awarded. three on-site visits were made 
to inspect installations of the equipment of 
low bidders. In  one instance the on-site in- 
spection supported the rejection of the low- 
est bid. Things to  look for during the in- 
spection visits include sharp corners or 
edges, excessive shelf deflection under 
wiight of books, uneven installation due to 
unlevel floors, installation scars on  equip- 
ment, and unevenness of paint. 

The  last major assignment was the de- 
velopment of plans for the move to the new 
facility. A move coordinator, the assistant 
chief, Library Branch, was selected. She im- 
mediately developed preliminary move plans 
or general guidelines including diagrams 

that were distributed to  all persons "needing 
to know" about the plans. T h e  move plan 
stated that a minimum interruption of li- 
brary services was desirable. Presented here 
are the general guidelines for the move : 

Initially, meetings will be held with the vari- 
ous persons and groups concerned with the 
construction, inspection, and preparation of 
the new library building and with installation 
and tranfer of equipment (e.g., NIH repre- 
sentatives, contractors, equipment representa- 
tives, and transportation and housekeeping 
personnel). These meetings will ensure that 
the activities of the several groups involved 
are carefully coordinated. For example, it is 
essential that the contractor who is awarded 
the steel stacks coordinate his transfer of 
existing stacks and installation of new stacks 
with the contractor awarded the wooden 
stacks and that each work closely with the 
library staff assigned to supervise the physical 
transfer of books and journals. An ideal ar- 
rangement would find one contractor handling 
all new equipment. 

Within the library, discussions concerning 
the move will be held with library section 
chiefs and unit heads, other designated library 
supervisors, and move teams. These discus- 
sions will determine the readiness of the 
book/journal collection for the move and the 
site of the reference collection and result in 
the integration of separate collections, the 
selection of additional journal titles for jour- 
nal display, and the location of microfilm and 
other special material, etc. 

Studies will be made by the move coordi- 
nator to estimate the linear feet of the book/ 
journal collection now on library shelves. 
Moving crowded shelves where books are 
subject to extensive compression into an ex- 
panded stack area requires the selection of a 
proper standard shelving size. Allocation of 
subject classes of books and journal titles to 
stack and shelvine areas will be made. A 
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placement numbering system will be developed 
for identifying areas and shelves in the new 
building to which books/journals will be 
transferred. 

The new building readiness will be checked 
prior to the move by an NIH inspection team. 
Delivery dates and placement locations for 
new furniture and equipment will be verified. 
Carpeting must be in place. Telephones must be 
installed and ready for use during the move. 
Pertinent move drawings, occupancy drawings, 
location labels and placards will have been 
prepared, distributed, explained, and posted as 
needed. Supplies and equipment needed for 



A t 0  Areas for new metal stacks. 
C t D  Areas for axl8tina metal stacks 

corridor b 
Figure 1 

the move, such as book trucks, dollies, card- 
board boxes, sealing tape, labels, placards, 
marking pencils, must be on hand. Elevators 
must be assigned for the exclusive use of the 
library during the move. 

1st D a y  +*, Contractor: New steel shelving to 
accommodate 70,000 volumes should be in- 
stalled in the north part of the basement 1 
level of the new building by an experienced 
commercial concern. The diagram of the 
stacks level of the new library (see figure 1) 
indicates the corridor through which the new 
steel shelving will be moved. The new shelving 
will be installed first in stack areas A and B. 
If necessary to the effective transfer of existing 
shelving from the old facility to the C area, 
stacks for the D area will be installed last. 

1st Day  +, Transportation: New equipment, 
e.g., desks, chairs, tables, card catalog, index 
bar, carrels should be placed in designated 
locations on floors 1 and basement 1 of the 
new building by the transportation staff. 

l s# /2d  Day ,  Housekeeping: New draperies 
should be hung in the reading room of the 
new building. 

* The + symbol is used to indicate that an in- 
definite amount of time will be required to com- 
plete that phase of the move. 

l s t / 2d  Day  ( N i g h t ) ,  Transportation: Equip- 
ment from the old library should be moved 
and placed in designated locations on floor 1 
and basement 1 of the new building by the 
transportation staff. The transportation staff 
should be assigned until the move is finished. 
A freight elevator is required for the  exclu- 
sive use of the library during its move. 

Priorities for the equipment move are as 
follows: 1 )  Office of the Chief, 2 )  Technical 
Services Section, 3 )  Translating Unit, 4) 
Bibliographical Services Section, 5 )  Reference 
Unit, 6 )  Circulation Unit. 

Each library staff member will be responsi- 
ble for packing in-desk and on-desk contents 
in pasteboard boxes to be sealed before trans- 
fer. Numbered labels will be provided so 
that each box, desk, chair, etc., will be properly 
identified for designated placement in the 
new building. Library section chiefs and unit 
heads are responsible for the supervision of 
packing and marking general supplies and 
equipment for their respective sections/units 
as well as boxes containing desk contents. 

3rd Day ,  Contractor: New wood shelving to 
accommodate the current journals, the refer- 
ence collection, and the five-year periodical 
reference file should be installed as designated 
on floor 1 of the new building by an ex- 
perienced commercial concern. 

3rd Day +, Library Staff and Transportdtion: 
It is proposed that as soon as the new steel 
stacks are installed, the move of the collec- 
tion will begin whether during the week or 
weekend. The book collection (monograph 
wing) will be taken from the shelves, placed 
in shelving order on book trucks which are 
given placement placards, wheeled via freight 
elevator and basement 1 level to the new 
building and placed as designated on the 
newly installed shelving. (See figure 2 for 
arrangement of present library.) 

Separate teams of library staff in both the 
new and old libraries, on an overtime basis 
and/or in shifts, will perform the above duties 
which involve the handling of books. The 
transportation staff, until finished with assign- 
ment, will be needed to push filled trucks 
from the present stacks to library staff as- 
signed to shelves in the new building and 
then return empty trucks. A freight elevator 
for the exclusive use of the NIH library will 
be required during the transfer hours, Move 
librarians in the new library and in the old 
library will supervise the move operation to 
ensure transfer of materials in proper shelv- 
ing order. Sufficient book trucks for the move 
will be borrowed from area libraries. 



4 th  Day, Library Staff and Transportation: 
The periodical reference collection will be 
moved next to wooden shelves on floor 1 of 
new facility using a central passenger elevator 
assigned for the exclusive use of the library. 
Entrance to the new building will be on the 
floor 1 level near the auditorium. The place- 
ment placard system used for the book trans- 
fer procedures will be used to designate shelf 
locations for the periodical reference volumes. 

4th  Day, Library Staff (Reference): Current 
journal issues from sloped shelves in the 
present reading room will be transferred on 
book trucks via the central passenger elevator 
to floor 1 of the new building. They will be 
placed in desired order on the new journal 
display shelves. Members of the reference unit 
will carry out this entire operation under the 
supervision of the chief of the readers services 
section. 

4 th  Day,  Library Staff (Cataloging): Card 
trays from the old catalog will be loaded in 
consecutive order on large metal book trucks, 
moved via the freight elevator to floor 1 
of the new building. The cards will be trans- 
ferred into the new catalog and the trays 
labeled. Members of the cataloging unit will 
carry out this entire operation under the super- 
vision of the chief of the technical services 
section. 

4th  Day +, Contractor: The stacks in the 
monograph wing, the reference room, and 
journal wing in that order will be dismantled, 

transported, and installed in the basement 1 
level of the new building by an experienced 
commercial concern (see figure 1). 

5 t h  Day  +, Library Staff and Transportation: 
As soon as the old stacks reinstallation has 
advanced sufficiently, the journal collection 
will be taken from the shelves in shelving 
order, placed on book trucks, wheeled via the 
freight elevator and basement 1 level to des- 
ignated stacks area in the new building. They 
will be placed on the new shelves as indicated 
by the book truck placement placards and 
stacks shelf labels. Library staff teams will 
handle journal volumes and the transportation 
staff will move the book trucks to and from 
the new building. Move librarians will be 
stationed in the old and new libraries to 
supervise the operations. After the stacks 
have been emptied they will be dismantled, 
transferred, and installed in C area of new 
facility. 

5 th  Day, Tran~portat ion  and Mantlfdcttlrer~' 
Move Crew: Moving and installation of leased 
equipment requiring the attention of the 
manufacturer (e.g., IBM 870 Document Writ- 
ing System, Xerox photocopier, Xerox Copy- 
flo, Recordak camera) will be scheduled at the 
same time if possible. Transportation staff 
will carry out this move with the necessary 
company representative and library section/ 
unit supervisors present to ensure operation 
of the equipment as soon as it is installed. 

Gth Day,  Library Staff (Circulation, Refer- 

Arrangement of Library 
1. ENTRANCE 10 LIBRARY 
2 NORTH CORRIDOR. F I F T H  FLOOR. BUILDING 10 
3 CARD CATALOG 
4. CIRCULATION DESK 
5. ENTRANCE TO PERIODICAL STACKS 
6. PERIODICAL STACKS 
7. PHOTOCOPY ROOM 
3. LIBRARIAN'S I F F I C E  
9 .  MONOGRAPH STACKS 

10. INTERLIBRARY LOAN 
11. GENERAL REFERENCE 
12 PERlODlCAL REFERENCE ROOM 

I 3  PERIODICAL READING ROOM 
14 PERlODlCAL LOCATOR 
IS. CHEMISTRY REFERENCE 
'IRANSLATON UNIT LOCATED ON i l l11 FLCSOR (Rm. l iN-118)  

Figure 2 
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ence): Minimum staff of the reference and 
circulation units will remain in the old library 
to  provide limited service until the journal 
move has been completed. 

Obviously the fu l l  cooperation of many 
different persons from many different walks 
o f  l i fe  wi l l  b e  required to ensure a success- 
f u l  transfer o f  people, equipment,  supplies, 
a n d  various other things t o  t he  new facility. 

T h e  careful planning, close coordination 
and  cooperation, and  constant fo l lowup that  
have resulted in  completion o f  the program 
of requirements, diagrammatics, tentative 
design drawings,  equipment  lists, specifi- 
cations, b idding procedures, awarding of con- 
tracts, a n d  a bui ld ing 9 0  per cent constructed 
will  result i n  a successful move to the new 
three-story w i n g  of the Clinical Center which 
will  serve as the n e w  library a n d  will be 
occupied in early 1968. a 
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The list of references was compiled by the Task 
Force on Library Physical Facilities of the Federal 
Library Committee and appears with the consent 
of Paul Howard, executive secretary, FLC. Many 
of the references were consulted by the author 
during the planning of the new NIH library 
building. Annotations were prepared by the author. 

1. AMERICAN LIBRARY ASSOCIATION. Library 
Technology Reports. 

A loose-leaf service that provides information 
on library systems, equipment, and supplies for the 
entire library profession. 

2. BEATTY, William K. Recently built medical 
school libraries in the United States. Journal Med- 
ical Education 38: 725-729, September 1963. 

A survey of 83 medical school libraries was con- 
ducted by questionnaire. Twenty libraries, built 
since 1955, were visited. Flexibility, air condition- 
ing, light, color, and carrels are among those 
things discussed. 

3. ELLSWORTH, R. E. Library buildings (Rutgers 
Univ. Graduate School of Library Service. State of 
the library art. v. 3, pt. 1). Rutgers University 
Press, 1960. 

Covers many aspects of library building plan- 
ning. Material is presented in an awkward man- 
ner and includes excessive excerpts from works of 
others. Not much originating with the author is 
easily found. Planning, library functions, structure 
and materials, lighting, ventilation, noise levels, 
and floor loads are some of the topics covered. 
A long bibliography, heavily sprinkled with refer- 
ences to the older literature, might be the most 
valuable part of this effort. 

4. EVANS, E. B. Pointers in planning. Library 
Journal 90: 5455-6, December 15, 1965. 

Pointed to school librarians, ten suggestions are 
offered to the first-time planner of new library 
quarters. The ten points cited can be useful for 
planners of any type of library. 

5. HAYNE, F. Planning hospital library quarters: 
references to help the librarian. Bulletin of the 
Medical Library Association 53 : 365-373, July 
1965. 

Good as source for other annotated references 
to the literature on hos~i ta l  libraries up t61963. 

6 .  JESSE, W .  H. New library buildings: some 
strengths and weaknesses. Library Journal 89: 
4700-4, Dec. 1, 1964. 

Odd-shaped buildings, mezzanines, and use of 
glass limit the flexibility of new library facilities. 
Color should be used to good advantage. Check- 
points at the entrance should be used to 'curtail 
congestion. The author states, "more adventure- 
someness in library architecture is needed." 

7. KEALLY, F. Architects view of library planning. 
Library Journal 88: 4521-5, December 1, 1963. 

A discussion of planning public libraries by a 
distinguished architect that could be helpful for 
those planning any type of library. Such things as 
the program of requirements, lighting, elevators, 
etc., are discussed. 

8. KURTH, W. H. Moving a library. Scarecrow. 
1966. 220 p. 

Describes plan that took three years to develop 
for move of the National Library of Medicine. 
Carefully details the move from selection of a 
committee and designation of a move director to 
the actual physical transfer of the materials to the 
new location. Book would be helpful for anyone 
planning the move of a library collection but is 
especially good for those planning a move of a 
very large collection. Some aspects of the NLM 
move plan such as collection pre-move mergers 
might not interest librarians who have no such re- 
quirements. Stacking formulas used by NLM might 
prove more complex than would be needed by 
smaller facilities planning a relocation. 

9. LEWIS, Chester M., ed. Special Libraries: How 
to plan and equip them, SLA Monograph no. 2. 
Special Libraries Association, New York, 1963. 

Though especially valuable for individuals plan- 
ning a special library those responsible for plan- 
ning public, school, or college libraries will also 
find much useful information. Interrelationships 
between librarian, administrator, architect, and 
equipment specialist covered generously. A check- 
list for library planning will serve as a practical 
guide for planning programs. Case histories of ten 
special libraries are presented. 

10. LIBRARY BUILDINGS AND EQUIPMENT INSTI- 
TUTE, University of Maryland, 1959, Guidelines 
for library planners. Chicago, ALA, 1960. 

These proceedings of the first Library Buildings 
and Equipment Institute sponsored by ALA in- 
clude the following papers: "The Spaces in Be- 
tween," "Layout Plans and Library Interiors," 



"Resilient Floorings for Library Buildings," 
"Equipment Evaluation and Specifications Writing 
-A Panel Discussion," "Library Lighting," 
"Heating and Ventilating," and "Getting the Most 
for Your Money." Most pages are devoted to li- 
brary case studies, with photographs, architectural 
plans, and comments. Detailed outlines on "Writ- 
ing Specifications for Library Equipment" and "To 
Remodel or Not to Remodel" are appended. 

11.  LIBRARY BUILDINGS AND EQUIPMENT INSTI- 
TUTE, Kent State University, 1961. "Planning Li- 
brary Buildings for Service." Chicago, ALA, 1964. 

The proceedings of the 1961 Institute organized 
and operated by the Section on Buildings and 
Equipment of ALA include general papers and 
panel discussions that emphasize the service as- 
pects of planning library buildings for college and 
university, public, school, and special libraries. 
"Environmental Control," "Human Mechanics in 
Relation to Equipment," and a panel discussion, 
"Involving Others in Planning," are among the 
presentations. Floor plans, architectural drawings, 
and photographs are included. 

12. LIBRARY BUILDINGS INSTITUTE, Chicago, 1963. 
Problems in planning library facilities: consultants, 
architects, plans and critiques. Proceedings, edited 
by William A. Katz and Roderick G. Swartz, Chi- 
cago, ALA, 1964. 

The 1963 Institute attracted three groups: I )  
architects and librarians who were engaged in ad- 
vanced planning or construction of new libraries, 
2) librarians and architects who had had a great 
amount of experience in planning library build- 
ings, and 3)  those desirous of increasing their 
knowledge with the hope of planning a building 
in the future. 

A paper on the library building consultant is 
presented by Keyes Metcalf followed by descrip- 
tions of building plans presented by librarians 
representing college and university, public, school, 
and hospital libraries. Floor plans, architectural 
drawings, and photographs accompany the textual 
material. A panel discussion, "Role of the Archi- 
tect, Engineer, and Librarian in Library Planning," 
and "Planning a Special Library in a Federal Of- 
fice Building" are particularly interesting. 

13. LIBRARY EQUIPMENT INSTITUTE, University 
of Miami, 1962. Library Furniture and Equipment. 
Chicago, ALA, 1963. 

Papers, panel discussions, and question and an- 
swers periods covering furniture selection, book 
stacks, photocopying, and card reproduction equip- 
ment are presented. A particularly good panel dis- 
cussion on specification writing and bidding pro- 
cedure is included. 

14. LIBRARY EQUIPMENT INSTITUTE, St. Louis, 
1964. The Library Environment, Aspects of In- 
terior Planning. Chicago, ALA, 1965. 

Proceedings of the 1964 Library Equipment In- 
stitute feature texts of papers given at the Insti- 
tute as well as presentations of panelists and dis- 
cussions that ensued between members of the 
audience and the program speakers. Emphasis at 
this Institute is primarily on library furnishings 

and equipment. Particularly interesting are the 
papers on Iibrary lighting and floor coverings. 

15. LIBRARY JOURNAL, Architectural issues. (De- 
cember 1, annually.) New York, R. R. Bowker. 

Each year a series of articles on planning, de- 
signing, and equipping new library buildings con- 
stitutes the December 1 issue of Library Journal. 
Following are some of the titles that appeared in 
1965: "Mr. Architect, Listen," "Is Carpet Practi- 
cal?," "Education for Building," etc. In 1966, a 
fine article entitled "Furniture Specifications and 
Bidding Documents" can be found. All types of 
library buildings are included. The information in 
the annual "architectural" issues will prove useful 
to anyone planning a library and is an excelIent 
source to consult. 

16. MASON, Ellsworth. A well-wrought interior 
design. Library Journal 92: 743-747, Feb. 15, 
1967. 

The author discusses the interior of the new 
Iibrary and most of its furnishings except stacks. 
The professional advice of an interior designer is 
recommended to the librarian who is planning a 
new library. 

17. METCALF, Keyes D. Planning academic snd 
research library buildings. New York, McGraw- 
Hill, 1965. 

This large volume provides comprehensive cov- 
erage of planning academic and research library 
buildings. The volume is written by a librarian 
for librarians and though a considerable part of 
the book deals with architectural and engineering 
problems these problems have been approached 
with the librarian's needs in mind. The book, 
though not perfect, is the most comprehensive 
study of its kind to be published during recent 
years. 

18. MYLLER, Ralf. The design of the small public 
library. New York, Bowker, 1966. 95 p. 

This easy-to-read book serves as a comprehen- 
sive guide which condenses the essential princi- 
ples, criteria, and methodology required for the 
design of small public libraries. Though written 
with public libraries in mind, useful information 
can be found by those planning any type of li- 
brary. Color, lighting, and spatial relationships are 
among the topics covered. 

19. POOLE, Frazer G., ed. Library furniture and 
furnishings. Library Trends, Vol. 13, no. 4, 385- 
524, April 1965. 

Frazer Poole is the issue editor. Several contrib- 
utors discuss design of library equipment, materi- 
als used, sizes, spacing and arrangement, and 
performance testing. Information included can 
benefit any planner of any type of library. 

20. SKOLNIK, Herman. Information Center De- 
sign. In: Elias, A. w . ,  ed. Technical Information 
Center Administration. Washington, Spartan, 1964. 

Particularly good for planners of small to me- 
dium technical information centers. Contains in- 
formation about vaults and storage of classified re- 
ports. Company-designed current display racks are 
described. Work flow and use patterns as they af- 



fect the arrangement of equipment are discussed. 

21. SOMMER, Robert. Further studies of small 
group ecology. Sociomelry 28: 337-348, Decem- 
ber 1965. 

The results of a study are reported that show 
how groups arrange themselves in a cafeteria 
where interaction is encouraged and in a library 
where interaction is discouraged. The study will 
prove valuable to planners of all types of libraries 
and will permit better selection and arrangement 
of chairs, reading tables, and study carrels. 

22. SPYERS-DURAN, P. Moving library materials. 
ALA Library Technology Project, 1965. 63 p. 

A description of the theoretical and practical ap- 
proaches to moving 1,000 to 1,000,000 or more 
volumes. Survey of twenty-nine academic and pub- 

lic libraries was made by questionnaire. The small- 
est library collection moved was 8,000 volumes; 
the largest 700,000 volumes. Four basic methods 
of moving are described: I )  hand moving, 2) 
special carriers, 3) boxing, and 4) book trucks. 

23. STRAUSS, L. J. Scientific and technical librar- 
ies: their organization and administration. New 
York, Interscience, 1964. 398 p. 

Chapter 4 only. Purpose of chapter 4, "Physical 
Layout and Equipment" is to acquaint those re- 
sponsible for planning science-technology librar- 
ies with various space, service, and equipment 
requirements. Better known manufactures of vari- 
ous types of library equipment are provided. Chap- 
ter 4 would be particularly helpful to librarians 
new to the profession. 

Bienvenidos Amigos! 

A la Ciudad de Nuestra Senora, 

La Reina de Los Angeles 

Theme: Speciul Libruries-- 

Partners in Res-eurch for Tomorrow's Forld 

"Super Los Angeles 1968 Conference"-this started out to be something of a gag, 
something of a public relations device. Thanks, however, to my copartner, Helen J. 
Waldron, Program Chairman, and cohorts, and our Southern California Chapter officers, 
but most of all to the spontaneous enthusiasm and cooperation we are receiving from 
all our associates and colleagues, the jest is on the way to becoming a true word. 

For instance, Dr. William H. Picketing, the director of the Jet Propulsion Laboratory 
at the California Institute of Technology, has accepted our invitation to deliver the 
keynote address at the opening session. In addition, our second general session will 
comprise a series of papers on challenges for Tomorrow's Special Librarian, Tomorrow's 
User, Tomorrow's Management. Title of the third general session is "National Data 
Banks," with a cast of speakers already engaged who are recognized national authorities 
in this rapidly evolving new concept of comprehensive resource machinery. The attractive 
nature, both cerebral and social, has us already finding double and triple simultaneous 
conflicts in the Division programs . . . as if WE were going to have the time to attend 
any of them. 

On the lighter side-yes, you should find much enjoyment and warm comradery - . . 
when you come to visit us. Immediately preceding the opening Session, a Champagne- 
Buffet Reception has been scheduled to be held in the palatial foyer of our new Music 
Center Pavilion. This will be the Scholarship Event of the Conference. The banquet 
will be a Mexican fiesta. While at the moment we can't guarantee for entertainment 



either the Tijuana Brass or Jose Jiminez, rest assured the program promises a happy, 
jolly, gala evening. 

Oh, yes! By the way, there's an unusual luxury already built into our program. Believe 
it or not, a completely free night to go out on the town. Your local committee will be 
standing by to help you in every manner possible with tour information, reduced-rate 
group tickets, and every other convenience to send you on your way to the theater, night 
club, bistro, music hall, baseball game or what you will. 

. . . And before I forget it, Tuesday, June 4, 1968, is Presidential Primary Election 
Day in California-you know what that means! But don't worry, the sale of beverages 
of every shape and variety is legal in California seven days a week from 6:00 A.M. to 
2 :00 A.M. (that's right, twenty hours a day except on election days). 

Since the last time you were our guests in 1949, the city has become a megalopolis. 
From 1954 to now, the size of our city has doubled to become the third largest in the 
nation. Of the fifty-eight counties in the state, the eight southern counties of which Los 
Angeles is a part have almost half of the state's population. An extensive network of hun- 
dreds of miles of freeways that bring you doser to the recreation areas in the mountains, 
the desert aria the sea have revlaced the inadequate countv and mountain roads. Within 
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the last few years, an exquisite and impressive new Art Museum and Music Center com- 
plex has come into being. In addition, there's a new Sports Arena and a Forum which 
will be open by the time this goes to press. 

So "you all" come and make the acquaintance of Orky and Debbie, Elsie, Kathy, and 
Sam (the whale and quartet of porpoise at Marineland) ; Winnie, Chip, and Tinker 
(. . . the pooh, . . . 'n' Dale, . . . Bell at Disneyland) ; the Whitneys and the 
Huntingtons (the mountain and the Library-Museum, that is) ; the Saints 'n' the sin- 
ners-Santa Monica, Santa Barbara, San Pedro, San Gabriel, San Fernando, Purisima 
Concepcion, and San Bernardino. 

 he sinners? W e  are-your gracious hosts, the members of your local Conference 
Committee. The sin-pride! Proud of the opportunity to have you visit us, but, for 
better or worse, so proud we're stuck with our gag and will accept nothing less than a 
Super Los Angeles Conference. 

Conference Chairman 
JOHN M. CONNOR 

Los Angeles County Medical Association 



In answer to an expressed need, the Information Center on Crime and De- 
linquency of the National Council on Crime and Delinquency is attempting 
to provide bibliographic control of the publications in its field and related 
fields, and a listing of summaries of pertinent, current, action, demonstra- 
tion, and research projects. It is also attempting to serve as a source of in- 
formation on specific problems in the area of crime, delinquency, and cor- 
rection. The methods it is using are: bibliographies of abstracts of current 
published materials: listings of summaries of current projects; computer 
storage and retrieval of these abstracts and summaries; a custom answering 
service for individual problems. The organization and the operation of the 
Information Center during the year 1966 are described in this paper. The 
problems encountered and the solutions proposed for these problems are 
also discussed. 

The Information Center on 
Crime and Delina uencv 

BARBARA M. PRESCHEL 

T HE NATIONAL COUNCIL on Crime and 
Delinquency (NCCD) is a nation-wide 

organization which has a history of more 
than fifty years of .work in improving the 
standards and methods of treatment of of- 
fenders in juvenile courts, probation, parole 
and community welfare agencies, and cor- 
rectional institutions. The NCCD library has 
more than 5,000 volumes in its field, receives 
more than 250 current journals and news- 
letters each year, and has a vertical file sys- 
tem of more than 25,000 items. NCCD 
employs a field staff with four regional 
offices and representatives in seventeen 
states of the United States ; and a home office 
staff which includes experts in the various 
aspects of the field of correaion. It regu- 
larly publishes two professional journals, a 
newsletter, and many monographs, hand- 
books, and guides in its field. 

Mrs. Preschel worked at 
the Znf ormation Center 
on Crime and Delin- 
quency from September 
1961 to September 1966. 
Since then she has been 
a doctoral student at 
the Columbia University 

School of Library Service. Her article is 
adapted from a paper prepared for the 
School. 
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In 1958, NCCD conducted a survey of 
professional and lay leaders in the fields 
of correction, law, education, and social #ork 
to discover what they felt to be the most 
urgent need in the area of crime and de- 
linquency prevention. Priority was given, 
almost unanimously, to the establishment of 
an information center that could gather 
and organize experience, information, and 
research findings about the treatment, pre- 
vention, and control of crime and delin- 
quency, and could disseminate this informa- 
tion to groups that could put this knowledge 
to work. 

In the spring of 1960, NCCD received 
a one-year pilot grant from the Rockefeller 
Brothers Fund to initiate the National Re- 
search and Information Center on Crime 
and Delinquency. In 1961, a four-year grant 
was received from the National Institute of 
Mental Health to put the Information Cen- 
ter on an operational basis. Since 1961, 
there have been many changes in the meth- 
ods, operations, and funding of the Infor- 
mation Center. This paper will describe 
the organization and operation of the In- 
formation Center on Crime and Delinquency 
(as it is now called) during the year 1966. 

The Information Center on Crime and 
Delinquency (ICCD) is interesting as an 
example of one of the more than five hun- 
dred information centers in the United 



States. It is atypical in that it covers a sub- 
ject area in the social sciences, not in the 
physical sciences, and that the computer it 
uses is not directly accessible to its staff. It 
was established in response to the expressed 
need for control of the flood of written 
material in its field. To a large extent, it 
has succeeded in creating fairly manageable 
access to the publications in the area of 
crime and delinquency. However, changing 
demands and changing theories of service 
have caused it to alter its methods many 
times. 

In 1966, the Information Center on 
Crime and Delinquency employed twenty- 
two people, including part-time abstractors. 
Four had master's degrees in library science, 
two had some library school training, one 
was a sociologist and a former parole officer, 
two were editors, three were secretaries, five 
were involved primarily with acquisitions 
and machine operation. The rest were part- 
time abstractors and variously skilled and 
unskilled assistants. 

The operations performed during 1966 
by ICCD may be summarized as follows: 

1. ICCD gathered, coded, indexed, and pre- 
pared for machine storage and retrieval a) 
abstracts of current written material in the 
field of crime and delinquency, and b )  
summaries of current projects in the field 
of crime and delinquency. 

2. ICCD prepared the camera-ready copy 
for the bimonthly serial publication, Znter- 
national Bibliography on Crime and Delin- 
quency, which was published by the National 
Clearinghouse for Mental Health Informa- 
tion. This camera-ready copy consisted of 
introductory material and bibliographic ab- 
stracts, current project summaries, and an 
index to each issue. 

3. ICCD employed an information analyst 
whose only job was to answer inquiries on 
crime and delinquency. 

4. ICCD began publication of a bimonthly 
selection of abstracts from the International 
Bibliography on Crime and Delinquency. 

5 .  ICCD collected the written material pro- 
duced by the approximately sixty grantees 
of the U.S. Ofhce of Juvenile Delinquency 
and Youth Development, created abstracts 
of the material, microfilmed the material, 

and made it available for retrieval through 
keyword indexing and the use of a Terma- 
trex system. 

6. Under its contract with the Office of 
Juvenile Delinquency and Youth Develop- 
ment, ICCD published a series of specialized 
subject area bibliographies of annotated ci- 
tations, primarily chosen from material pro- 
duced by Office of Juvenile Delinquency and 
Youth Development grantees. 

7. Selected large documents chosen by the 
Office of Juvenile Delinquency and Youth 
Development were excerpted by ICCD and 
the excerpts were put into form suitable for 
later reproduction by the Office of Juvenile 
Delinquency and Youth Development. 

Operations 1 and 2 were performed under 
a contract with the National Clearinghouse 
for Mental Health Information (NCMHI) 
of the U.S. Department of Health, Educa- 
tion and Welfare. The 1966 contract be- 
tween NCMHI and ICCD involved more 
than $130,000. 

Creation and Processing of 
Bibliographic Abstracts 

ICCD subscribed to or screened more 
than three hundred journals and more than 
two hundred books and monographs to 
gather the approximately four thousand items 
to be abstracted in accordance with the 
NCMHI contract in 1966. ICCD also re- 
ceived numerous unpublished research re- 
ports, speeches, and so on. Most of these 
books, journals, monographs, and reports 
were acquired in coordination with the 
NCCD library. Materials in English, French, 
German, Spanish, and Italian were covered 
comprehensively, and selected materials in 
Swedish, Norwegian, Danish, Dutch, and 
Russian were also abstracted. Foreim ma- " 
terial was translated and abstracted in the 
United States by abstractors, usually for- 
eign graduate students, who worked on a 
part-time basis. Figure 1 shows the proc- 
essing procedure used for bibliographic ab- 
stracts. 

Gathering and Processing Current 
Project Summaries 

Throughout the year, letters were sent to 
university departments and graduate schools; 












































