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UNITED PUBLISHING CORPORATION 

EXECUTIVE OFFICES 

TO : Readers  of "Spec i a l  ~ i b r a r i e s "  

SUBJECT: HISTORY'S MISSING PAGES 

@The JOURNAL OF NEGRO HISTORY (56  volumes) 

.The INTERNATIONAL LIBRARY OF NEGRO LIFE AND HISTORY (11  volumes) 

Words l i k e *  Anguish *Rage*  Hope F r u s t r a t i o n *  Love. None of  t h e s e  
appear  i n  t h e  Index. But t hey  a r e  r e f l e c t e d  on eve ry  page of t h e  monu- 
menta l  JOURNAL OF NEGRO HISTORY-over 55 y e a r s  i n  t h e  making, i t  i s  
THE major e f f o r t  o f  t h e  p r e s t i g i o u s  A s s o c i a t i o n  f o r  t h e  S tudy  of  Negro 
L i f e  and H i s t o r y  (founded i n  1915 by D r .  C a r t e r  G. Woodson). 

Thoroughly indexed ,  t h e  a r t i c l e s ,  documents and rev iews  con t a ined  
i n  t h e  JOURNAL make i t  t h e  ONE impor t an t  r e f e r e n c e  of i t s  kind.  I t  pro- 
v i d e s  an  unmatched c r i t i c a l  p e r s p e c t i v e  on t h e  c o n t i n u i n g  sweep of Black 
p a r t i c i p a t i o n  i n  t h e  American expe r i ence .  

Your a t t e n t i o n  i s  a l s o  i n v i t e d  t o  t h e  ~ o n u l a r  INTERNATIONAL LIBRARY -. - -  - - - - -  ~ - -  - - 
& .  

OF NEGRO LIFE AND HISTORY, produced under t h e  a u s p i c e s  of  t h e  Assoc i a t i on .  
Th i s  easy-t-read m a t e r i a l  t r e a t s  t h e  c u l t u r a l  h e r i t a g e  of  Black Americans 
i n  a b a s i c  lGvo lume  s e t ,  w i t h  matching Yearbook supplement. 

The JOURNAL l i s t s  a t  $975 and s e l l s  t o  i n s t i t u t i o n s  f o r  $775. The 
INTERNATIONAL LIBRARY r e t a i l s  f o r  $199.50 and s e l l s  t o  i n s t i t u t i o n s  f o r  
$150. Under t h i s  announcement (which e x p i r e s  a t  m idn igh t ,  September 30,  
1971) r e a d e r s  of " s p e c i a l  L i b r a r i e s "  may purchase  t h e  JOURNAL a t  $625; 
t h e  INTERNATIONAL LIBRARY a t  $125. Both c o l l e c t i o n s  may be ob t a ined  a t  
t h e  "combinat ion" p r i c e  of $680 ( a l l  p r i c e s  n e t ) .  E i t h e r  o r  bo th  may be 
examined f o r  30  days a t  no expense o r  o b l i g a t i o n .  

I n  a d d i t i o n  t o  be ing  i d e a l  f o r  your l i b r a r y ,  a  f ounda t i on  o r  corpora-  
t i o n  may wish  t o  purchase  t h e s e  works f o r  r e - d i s t r i b u t i o n  a s  g i f t s  o r  i n  
connec t i on  w i th  s a l e s  promotions. Q u a n t i t y  d i s c o u n t s  a r e  a v a i l a b l e ,  and 
s p e c i a l  r a t e s  apply  t o  government e n t i t i e s .  Ask f o r  them. 

D e s c r i p t i v e  brochures  a r e  a v a i l a b l e .  Should you wish t o  o r d e r  t h e s e  
unique r e f e r e n c e s  o r  i f  you would l i k e  t o  l e a r n  more about  H i s t o r y ' s  
Miss ing  Pages ,  , jus t  send us  a  n o t e  on your l e t t e r h e a d  o r  c a l l  u s ,  c o l l e c t .  

S i n c e r e l y ,  

beo rge  H. S t a r k e ,  Jr .  
A s s i s t a n t  t o  t h e  P r e s i d e n t  

5 5 3 0  W I S C O N S I N  A V E N U E ,  S U I T E  1 1 5 0 .  W A S H I N G T O N ,  D . C .  2 0 0 1 5  T E L E P H O N E : ( Z O P )  6 5 7 - 3 3 8 (  
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HOW 10 FllE A FICHE 

OR APERTURE CARD 
Specially designed (patented) v is~b le  style index sheets 
meet technological demands for housmg microfiche, 
aperturs and tab cards (one sheet holds 30 fiche or 
32 aperture or tab cards). 

VIZ-A-FICHETM SYSTEM EASEL BINDER is a 
portable housing device, VIZ-A-RACKTM SYSTEM, 
a satell i te work station, is the ultimate in  
convenience for storage and retreival. 
Write for  further information. 

84 Hudson Avenue, 
Brooklyn, N.Y. 11201 



MAXWELL MICROFORM 
COMPANY is pleased to 
announce the launching of 
an innovative approach for 
libraries to save money and 
space. 

BACK FILES THRU 1970 .................................. 1,000,000 pages covering 
the most prolific years of research compiled by world renowned con- 
temporary scientists are now available to libraries in microfilm edi- 

tions, 16mm or 35mm, at new rates. . . . 
TRADE-IN rate! An exchange program is available to those libraries preferring 
to TRADE-IN their hard copies for microfilm at a discount of 75% off their hard 
copy prices. 

STANDARD rate! If libraries prefer to retain their hard copy holdings of 
Pergamon journals, the microfilm editions will now be supplied at 50% off the 
hard copy rates. 
These rates are effective May 1971 whether or not the library is a current sub- 
scriber to the journal ordered. 

R SUBSCRIPTION 1971 
a. MICROFICHE 1971 Libraries subscribing to the printed edition of 
Pergamon Press journals may enter an additional subscription on 

microfiche. 
A 4" x 6 microfiche will be supplied immediately upon release of each regular 
issue at a price 25% below the subscription price to full-rate subscribers of 
the printed edition. 

b. MICROFILM 1971 Whether or not a library subscribes to a Pergamon 
journal, it can order the subscription year 1971 on microfilm which will be sup- 
plied after publication of the last issue. This will be on 16mm or 35mm micro- 
film. 
Orders placed now for Microfilm 1971 wil l  be accepted at 50% of f  the hard 
copy subscription rate. 

AND ORDER FORM FROM 
M A X W E L L  M I C R O F O R M  C O M P A N Y  

M a x w e l l  S c ~ e n t ~ f ~ c  I n t e r n a t ~ o n a l .  l n ~  

FAIRVIEW PARK, E L M S F O R D ,  N E W  YORK 10523 
Telephone: (914) 592-9141 Cable: Unibook, New York Telex: 137328 1 



Letters l l ~  

Network Characteristics 257 D. A. Redmond 

Reaching for the Stars 265 Masse Bloomfield 

Library Technician 
Program 268 John E. James 

The  Computer-Microfilm 
Relationship 279 George H. Harmon 

Status 283 Akin Oluwakuyide 

Circulation Mechanized 287 William A. Kozumplik 

SLA News 

62nd Conference 
San Francisco 289 

SLA/ASIS Merger Discussions 300 

Actions of the Board, Council 
and Annual Meeting 303 

Diurnal Dialectic 307 Mrs. Angela G. Irby 
Joseph M. Dagnese 

SLA Scholarships 324 

Vistas 

LTP Reports to SLA 327 Coming Events 330 

Information Industry 
Association 328 

Reviews 333 

Pubs 334 
FID and Unesco 329 

Placement 1 7 ~  Index to Advertisers 1 8 ~  

Editor: JANET D. BAILEY 

Special Libraries is published by Special Libraries Association, 235 Park Avenue South, New York, N.Y. 10003. 
O 1971 by Special Libraries Association. Monthly except double issues for May/Jun and Jul/Aug. Annual index 
In December issue. 

Second class postage paid at New York, N.Y. and at additional mailing offices. POSTMASTER: Send Form 3579 to 
Special Libraries Association, 235 Park Avenue South, New York, N.Y. 10003. 



Special Libraries Association 

197 1 172 

President 
EFREN W. GONULEZ 
Bristol-hfyers Products 
Science Information Services 
1350 Liberty Avenue 
Hillside, New Jersey 07207 

President-Elect 
EDWARD G. STRABLE 
J. Walter  Thompson Co. 
Information Services 
875 North Michigan Avenue 
Chicago, Illinois 6061 1 

Advisory Council Chairman 
FORREST H .  ALTER 
Flint Public Library 
Art, Music & Drama Department 
Flint, Michigan 48502 

Advisory Council Chairman-Elect 
MRS. ZOE L. COSGROVE 
3M Company 
Tape Technical Library 
3M Center, Bldg. 230-1s 
St. Paul, Minnesota 55101 

Treasurer  (1970/73) 
JANET M.  RIGNEY 
Foreign Relations Library 
38 East 68th Street 
New York, New York 1002 1 

Past President 
FLORINE OLTMAN 
Air University Library 
Maxwell Air Force Base 
Alabama 36112 

Directors (1969/72) 

EDYTHE MOORE 
(Secretary o f  t he  Board)  
The Aerospace Corporation 
Charles C.  Lauritsen Library (A4/108) 
P.O. Box 95085 
Los Angeles, California 90045 

LOYD R. RATHBUN 
Massachusetts Institute of Technology 
Lincoln Laboratory Library 
Lexington, Massachusetts 02173 

Directors (1970/73) 
JOHN P. BINNINGTON 
Brookhaven National Laboratory 
Kesearch Library 
Upton, New York 11973 

MIRIAM H. TEES 
The  Royal Bank of Canada 
P.O. Box 6001 
Montreal 3, P.Q., Canada 

Directors (197 1/74) 
MARK H. BAER 
Hewlett-Packard Co. Libraries 
1501 Page Mill Road 
Palo Alto, California 94304 

MOLETE MORELOCK 
Purdue University Libraries 
Inter-Institutional Library Services 
West  Lafayette, Indiana 47906 

Executive Director  

F. E. MCKENNA 
Special Libraries Association 
235 Park Avenue South 
New York 10003 

1972 Subscription Rates. Free to SLA members. Non- 
members, USA and Canada, $22.50 per calendar 
year; add $2.00 postage for other c~un~tries. Single 
copies (recent years) $2.75. 

Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16 East 46th St., New York, N. Y. 
hlicrofilm & Microfiche Editions (1909 to date): 
Inquire University Microfilms, Ann Arbor, Michigan. 
Changes of Address. Allow six weeks for all changes 
to become effective. All communications should in- 
cluile both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from a 
recent issue. Members should send their communica- 
tions to the SLA Membership Department, 235 Park 
Avenue South, New York, N. Y. 10003. Nonmember 
Subscribers should send their communications to the 
SLA Subscription Department, 235 Park Avenue 
South, New York, N. Y. 10003. 

Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivery 
of the issue and the claim. No claims are allowed 
because of failure to notify the Membership Depart- 
ment or the Subscription Department (see above) of 
a change of address, or because copy is "missing from 
files." 

Special Libraries Association assumes no responsi- 
bility for the statements and opinions ad\anced hy 
the contributors to the Association's pubhcat~ons. 
Editorial views do not necessarily represent the offi- 
cial position of Special Libraries Association. 

Indexed in: Business Peviodicals Index, Information 
Science Abstracts, Hi~torical Abstmcts, Hospital Lit- 
erature Index, Library Liter-atare, Lrbrary & Informa- 
tion Science Abstracts, Alana~enrent Index, Public A f -  
farrs information Serwce and Science Citation Index. 

Membership 
DUES. Member or Associate $ 3 0 ;  Student $5 ; E m e r i t u s  $5 ($10 f o r  1 9 7 2 )  ; S u s t a i n i n g  $100. 

The o n e - t i m e  p a y m e n t  for M e m b e r  ( P a i d  for Life) is $350.  



first 
comprehensive directory 
of computer products and services 

the 1971 

DATAMATION. 
INDUSTRY 

the editors of datamation, the leading computer trade magazine, 
and a panel of computer specialists have compiled a directory 
covering over 15,000 separate products and services and providing 
brief company profiles of over 2,000 vendors. 

using computer techniques, this information has been 
compressed and arranged for quick reference. A user can, for example, 
find in one listing the product identification, manufacturer, when the 
first unit of this model was installed, types of equipment with which it is 
compatible, key specifications, primary applications, programming 
languages and systems used, purchase price, and maintenance cost. 
Then, in the vendor section, he can determine the business history 
of the supplier and such information as location of regions served by 
sales and service offices. 

the fast growth of the computer industry has resulted in 
a bewildering proliferation of products, services, and suppliers. The 
directory includes, for instance, some 1600 separate computer peripheral 
products- more than 800 accessories and supplies and about 1600 
computer programs for sale. Thus a directory of this type has become 
essential for students, economists, businessmen, computer users, 
security analysts, consultants, and others seriously interested in the 
computer field. 

the1971 edition has just been published and annual editions will 
follow. A discount price of $20 is available to U.S. public and universitv 
libraries. For others, the price in the U.S. and Canada is $25, $35 in 
other countries. Please send check or purchase order to 
Datamation Industry Directory, Dept. W-1, Technical Publishing Co., 
1301 Grove Avenue, Barrington, 111. 60010. 



Announcing 
a joint venture 

with unique 
A advantages 

for librarians: 
The NeWorkXrne: 

and 
Congressional 

Information 
Service. 



The d y  service 
of its kind 

Congressional Information 
ice offers a unique and vital 
LI)' service-one chat has been 
aordinanly well received in a short 
:by librarians. Since J a n q  1970, 
n (CIS pubhshed the first monthly 
/Index, nearly one thousand 
r i a  have subscribed. 

The story behind this acceptance 
exc~ting one. 
lmgislation and policies in our 

>n are usually shaped behmd the 
es -in the offices and hearing rooms 
most U X )  congressional committees 
subcomminees. The legislative 
of Congress are but the tip of an 
rrous ~ceberg; hidden beneath 
n lie months of intensive fact 
~ering and analysis. 

Now, thanks to CIS, this wealth 
~fcmnation is radily accessible to 
for the first time. 

Summarizes the i n f o d o n  
output of Capitol Hill 

Eve? day. the CIS professional 
collects, analyzes, Indexes and 
ram the current working papers of 
glw-an ourpounng that exceeds 
XO pages per year. 

'CIS curs through a maze of 
mution to provide in-depth, 
rate summaries of every 
;nss~onal report. hearing and 
lnlent These summaries are so 
11 that often no further research 1s 
cay. CIS indexes everything for 
~oiiate rerriwal. And because the 
t valuable documents published by 
g m s  are often not distributed to 
xblic-or even to U S  document 
wtones-CIS makes all the 
merits themselves avdable 
nicrofiche. 

Using the simple CIS access 
nl, students, researchers and the 
ic can find the authoritative 
m~ation they need on vimally any 
lic Issue In a matter of seconds. 

Hailed by critics 
C holce says: 
" Resclrchers and librarians . . . 
br monished by this current 
iographic tour de force." 

BIU Katz evaluated CIS for 
r~de r s  of Libra? Journal 
way: 

"Tbu one> a uznnrr. It's a fine 
dercnce tool that opens up the 
errs cd the 450.000plus pages of 

hearings, reports, commlcree prints and 
other documents produced yearly by 
the US. Congress. This eq - r euse  
service will be,welcomed by hbrarians. 
srudents and the public alike " 

Joe Morehad summed up the 
C I S h d e x  in RQ, published by the 
ALA's Reference Service Division, in 
these words: 

"CISAndex is quite slrnply 
a marteijiul, mpr hak-tbmugb in the 
congressional mazeway and offers ro 
librarians, students, schokts and the 
Lry an a c e s  to information hitherto 
diffKult or arduous to attain." 

And Richard Sloane had the 
following to say in Law Library 
Journal: 

"CIS/Index is profemonal, 
comprehensive, accurate, easy to use, 
legible and fast. Congressional research 
problems that used to take hours to 
solve-ir handles in seconds. 1 wte it 
tbeyearj- most useful andmosf 
~ g ~ t i t p  ~ E W  libraty twl. " 

The Information Industry 
Association agrees with Mr. Sloane and 
has chosen CIS as the winner of the 
197 1 IIA Award for the outstanding 
"New Information Product of 
the Year." 

Now represented by 
the New York Times 

Since much of the "real w o r k  
of Congress is not reported in the press 
or covered anywhere else, any l i b q  
with a stake in current a& will find 
theCIS/Index indispensable. The New 
York Times is proud to play a role in 
makmg it more widely avadable to the 
American public. Effixtive immmhately. 

representatives of The New York 
Times L i b q  and Information Services 
Div~sion will bring to American 
libraries the services that CIS provides. 

Now ready- 
The 1970 CIS/Annual 

The first CIS/Annual is now 
read!. It 1s a "one-stop" tderence tool 
that provides a complete record of the 
year on Capitol Hill Cumulating all 
the information published by the 
monthly C I S h d e x  during 1970, ~t 
unlocks material not available anywhere 
else. For example. your I ~ b q  users will 
find more than 40,000 pges  of reports. 
testimony and s t u d i ~  on environmenrd 
pollut~on and control alone. abstracted 
and Indexed in the 1970 Annual. 

In addir~on, the CWAnnual 
contalns a special section which offers 
the most complete coverage of 
legislative hiaory ever pubhshed for an 
entire Congress, going well beyond rhe 
march  marer~als avadable untd now. 
Furthermore. all 6 9 5  Public laws 
enacted b\ the 91st Congress are 
~ndexed. not only by major sublect. 
bur anAvc~callv 

Examine the CIS/Annual 
at our risk 

Containing 1 1,000 abstrdcts 
and (g.W index referencn, the 
CWAnnual sells for only SlGO 
per set. You can t a t  its 
usefulness ar our risk. 

Use this 1450page, twwolume 
ser in your library for 30 days. If you 
are not satisfied with the exceptional 
job it does, return it to us. There will 
be no cost or obligation. 

Libnry and Information Services Division 
229 West 43rd greet 
New York, N.Y. 10036 
Please \end us the 1970 CIS/Annual on 30-dav aF 

Please have your New York Tlrnes Representar~ve telephone us at th15 
number 

' Address 
I 
I Cmy State and Zip 
I 
I Your Name Date 



INTRODUCING THE MOST 
CONIPREHENSIVE BOOK 

EVER PUBLISHED 
ON BOOKS THATAREN'T 

BEING PUBLISHED. 



Newly revised for 1971, the 664-page Xerox Out-of-Print Book 
Zatalog is substantially more comprehensive than the nearest contender- 
:he 490-page 1970 Xerox Catalog. 

This year's version lists 45,000 titles, mahng us again the 
.argest out-of-print book publisher in the world. 

Missing from this otherwise complete catalog are some 10,000 
~ the r  titles that we'll publish this year.They're not listed for an excellent 
Teason: we don't know what they are yet. 

Every year, in response to thousands of requests, we track down 
mt-of-print books, put them on microfilm, and publish them 
cerographically. In quantities as small or large as requested. 

That way, librarians and scholars end up with books they 
night not otherwise have, and we end up with more titles in our catalog. 
:To keep you up-to-date on these new findings,we also publish 
The 0 - P  Bookfinder as a monthly supplement.) 

Write us for your copy, free of charge. If you're ever loolung for an  
mt-of-print title, chances are good you'll find it there. 

But if you can't find it in our catalog, you can always consult a 
more comprehensive source. 

us. 
University Microfilms 

I 
I 

Dept. U3 
I 
I 

300 North Zeeb Road I 
I 

Ann Arbor, Mich. 48103 I 
I 

Please send me a free copy of the 1971 Xerox Out-of-Print j 
Book Catalog. I 

Name I 
I 
I 

Street I 
I 
I 
I 

City State Zip- ; 

University Microfilms 
Depr U4.300 North Zeeb Road,Ann Arbor. Mlch 1R10.3 

A XEROX C 0 M P . m  XEROX. 



British Fast access/recall 

Technology 
Index 

to technical information 

Comprehensive 

Detailed 

Up-to-date 

SUBJECT INDEX TO ARTICLES IN Straightforward to consult 

BRITISH TECHNICAL JOURNALS 

For tracing recent, 

Monthly and Annual ($65) specific information in 
1970 Annual Volume now available ($4,4) engineering, chemical and 
Magnetic tape  files--details upon request manufacturing technology 

The Library Association 
7RidgmountStreet LondonWClE 7AE 

England 

Serving all types of libr 
all over the world with 
all known titles. 
Serial subscription service with- 
out equal. Regional offices pro- 
vide reliable, trouble-free ser- 
vice. To discuss your library's 
subscription service needs and 
learn how we can help, call us 
collect. 
Do you have our LIBRARIAN'S 
HANDBOOK? This information- 
packed guide t o  over 50,000 
tit les is free. Write for your copy 
today. 
826 So. Northwssl H8ghw.y Rmm 245 
Bamn on 111 60010 CmtinenUI Terrace Building 
(312) &i.i140(312) 774-5441 2785 N. S p t r  Boulevard 

Denver, Colorado 80211 
1st AVO. North at 13th St. (303) 433-3235 
Birmingham, Alabama 35203 
(205) 323-6351 P. 0 Box 92901 

L a  Angelcr. Cal8fornia 90009 

540 Granite Streel (213) 772.2381 
Bralnt~e.  M a s ~ c h ~ s e t t s  02184 
(617) 843.2383/843.2384 512 N d I e l  Bui ldm 

Minneamlir. Mmnerota 55401 

415 ~ o u g h r  plaza ~ ~ i l d , ~ ~  (612) 333-5081 

8226 Douglas Avc. 
Dallas. Texas 75225 EBSCO Buddmg 

(214) 369-7591/369-7592 Red Bank. New Jersey 07701 
( M I )  741-4300 

681 Market Street 
Srin Fmnctrco. Calttornla 94105 5265 Roya1 Read 
(415) 391-3500 Spindield. Vwglnia 22151 

(703) 321.7516/321.9630 

Adam$ Build~ng 
No. 20.3.Chome. Nirh~halchoburi 
Chw-ku. 
Tokyo, Jawn EBSCO 
62 Wiarbden SUBSCRIPTION 
Bodenrtedtrtrarre 6 
Deutrchland 

SERVICES 
(Germany) 
Phone: 37.03.88 division of 


















































































































































































