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(@) ENCYCLOPAEDIA BRITANNICA

17 .68

For two centuries...
the reference Standard The Government Sales Department
Of the WOl'ld. Encyclopaedia Britannica

Britannica Junior

Alld hel' e,S Why ! Britannica World Atlas

Great Books of the Western World

Announcing

No one knows better than you that the “Keepers of Gateway to the Great Books
Knowledge” have a great responsibility. It falls to the

Librarian to maintain the knowledge of the past with GSA-FSC Group 76-Part 1
the current, so that the builders of the future can Contract # 6S-015-5053
proceed with perspective. Please Address All Inquiries
The people who put the Encyclopaedia Britannica & Orders To:

together feel the same way. After all, if most of the Richard McLean, Mktg. Mgr.
world had come to count on you as the best single Govt. Sales Dept.

source of complete, accurate, up-to-date information Box 201

on everything, you’d want to be sure you knew what 425 North Michigan Avenue
you were talking about. Chicago, Illinois 60611

Our system for making sure is called “accelerated (312) 3217492
continuous revision.” We use it because it’s the best
way ever invented to keep an encyclopedia up to date.
(Even though no other publisher can afford the
tremendous editorial resources it demands.)

New learning comes to light every hour of the day,
and under accelerated continuous revision, editorial
changes are proceeding every hour of the day. In the
last five years alone, the Encyclopaedia Britannica has
revised more material than any other English language
encyclopedia contains in the first place.

It might be easier for us to take short cuts, or write
down to people, or edit out information, or choose
contributors of lesser stature, or relax some of our
editorial requirements, or censor a topic not too
many readers might be interested in. But we’ll leave
that to our imitators.

Your set is a great source of knowledge, but is it
complete and up-to-date? If not, order your new 1973
edition now!




IF YOUR
KALVAR

MICROFILM
EVER BREAKS"
E'LL REPLACE
IT FREE.

We feel that strong about Kalvar microfilm and
microfiche. It's tough, virtually break-proof under
ordinary library storage and handling conditions. That
means no more splicing of broken film or sending it out
for repair. Complete, intact, splice-free files mean fewer user
disappointments and complaints. And, that's only part of the story.

The Kalvar image is one of the most permanent of all photographic media. It doesn't fade,
spot, or discolor with age. It's not affected by fungus growths such as mold and mildew. it's also
highly resistant to scratching, even after thousands of passes through a viewer.

We've proven all this over 15 years of manufacturing, quality control, testing, and library
use. Now, we'd like you to prove it to yourself. That's why we promise to replace your Kalvar mi-
crofilm FREE if it ever lets you down in normal storage and use.

Isn't that strong?

Ask your Photocopying Service or Micropublisher to supply your permanent microfilm or
microfiche copies on Kalvar.

KALVAR CORPORATION, 907 South Broad St., New Orteans, La. 70125 Telephone: (504) 822-1600 KAI VAR
For sales, service or information, call Kalvar, toll-free: 1-800-535-8597. ®

*Free raplacemeat pramise applies to fading, spotting, discoloration or breakage when film is processed, stored and used as prescribed by the man-
ufacturer and with proper equipment in good working order and is contingent upon availability of the original microfilm master. Send tor Kalvar
Technical Bulletin STORAGE OF PROCESSED KALVAR FILM. No cost or obligation.
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Sounds like a silly question, doesn’t it? It isn't, when you refer
to the 2,700 micrographs in the 2nd Edition of THE PARTICLE
ATLAS. Yes, there are at least 5 times as many micrographs in
the new edition.

All text pages are new. This edition covers Electron as well as
Light Microscopy, includes Holography. Every full color photo-
micrograph is newly photographed—due to technological ad-
vance in some cases, but a full 1/3 of them are New substance
particles. There are more than 2,000 electron micrographs, 700
light micrographs.

You can set up, equip, staff, upgrade any lab from Vol I,
Principles, Techniques, Instrumentation. Vol |l is Light Micro-
scopy Atlas in color. Vol Ill Electron Atlas, |V the Analysts Hand-
bock of tables, charts. Easy to budget one volume at a time.
Enjoy pre-publication pricing now.

a great magnification?

WRITE FOR DESCRIPTIVE LITERATURE, sample pages.

[ ann arbor science rusuisHers Inc.

] POST OFFICE BOX 1425 @ ANN ARBOR, MICHIGAN 48106
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Just think, two months of pub-
lication search neatly packaged
into one 4 Biological Abstracts’
cartridge. Can you picture
yourself wearily poring over all
of those publications? Now you
need never do it again! Biolog-
ical Abstracts has taken its
entire 51 volumes of collective
research findings by life
scientists throughout the world
(more than 2.2 million ab-
stracts) and put them on micro-
film. What's more, the service
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BIOSIS

o
includes annual updating of the
file during succeeding years at
approximately eight week inter-
vals! You or your organization
may subscribe to this service
easily and at a quite modest
cost. For all the details, write
or call Biological Abstracts
today. Professional Services
and Education Department, Bio-
Sciences Information Service,
2100 Arch Street, Philadelphia,
Pa. 19103. (215) LO 8-4016.

5A



-

,g,_-g.-mﬂ-

: s.-m.-!.ll!

» w— l- l- '-

A NG LEES N

2

BOOKCASE BASE
Reversible. Use
bookcase
e front or back:

S Ad;ustabf”é shelf

Handsome, Versatile,
Practical, Economical

Modernize your library and increase its efficiency with
Gaylord Series 8000 Card Catalog Cabinets. Contemporary
“hooded” design . . . mar and scratch resistant vinyl laminate
surface in warm teak or rich walnut grain finish. High impact
plastic trays in 5, 10 or 15 tray sections . . . plus your choice
of three different base styles.

Combine these attractive sections in any way you like, to get
the capacity and flexibility you need. And do it at economical
prices, compatible with today’s budgets.

Our illustrated brochure sent at your request.

GAMORD

GAYLORD BROS., INC. LIBRARY SUPPLIES AND EQUIPMENT « SYRACUSE, NY 13201 « STOCKTON, CA 95204
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Dear SLA Members

Let’s Talk Together Some More
Edward G. Strable, President

Last time around, on this page, I raised
the question “What About Our Unserved
Population?” and asked for response to the
concern of some of our members about the
job we are (not) doing to stimulate the es-
tablishment of new special libraries to serve
these unserved. At this writing, there has not
been time for response, publishing schedules
being what they are. But let’s move on to
another, closely related, concern:

From Special Library to Information
Center—Move It or Lose It?

This question can best be clarified by a
brief literature review.

In “Toward Information Centers” (Special
Libraries, May-Jun 1971, p.238-240), Eu-
gene B. Jackson spells out very clearly the
information processes which are typical of
libraries and those more typical of informa-
tion analysis centers. He argues that it is
crucially important that libraries adopt a
more active mode of operation and that spe-
cial libraries, as they become increasingly ac-
tive, will take on some of the characteristics
of, or become part of, information centers.
He suggests that the optimum information
center concept provides us all with the un-
paralleled opportunity to hitch to this star.

An interesting study which describes the
purposes, establishment, practices, and prob-
lems of “technical information centers,” and
focuses attention on the unique relationships
that do or could exist between the “tradi-
tional” special or company library and the
“modern” technical information center, is
the basis of the article “Technical Informa-
tion Centers: Specialized Services to Science
and Technology. An Overview,” by Judith A.
Douville (Journal of the American Society
for Information Science, May-Jun 1972,
p-176-184).

David Garvin's article, “The Information
Analysis Center and the Library” (Special
Libraries, Jan 1971, p.17-23) discusses the
complementary functions of these two units
and offers the thesis that the special library
can, and probably should, provide the in-
formation gathering functions now being
undertaken by most analysis centers.

One of the most significant recent articles
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about special librarianship is “The Special
Library Concept of Service” by Bill M.
Woods in the David H. Clift Festschrift is-
sue of American Libraries (Jul-Aug 1972,
p.759-768). Woods writes about where spe-
cial libraries have been and where they
are going. A good chunk of the article dis-
cusses information centers, information analy-
sis centers, and information dissemination
centers and systems as forms of replacement
offered for the special library (emphasis mine).
Woods concludes: “There is a real need for
the special library to continue the dynamism
which characterized it in the 1950s. The spe-
cial librarian must move to center stage in
the information transfer process and do more
than perform an archival function.”

One of the growing impressions which has
come to me as a result of my presidential
ubiquitousness is that the point-of-view ex-
pressed in such articles as those cited above
is creating feelings of great uneasiness
among many of us. Just watch the hack-
les rise as the information center is described
as “innovative,” “non-standard,” “dynamic,”
“outreaching,” and “modern,” as it is com-
pared to the “archival,” “traditional,” “stand-
ard,” “limited,” and “record-centered” spe-
cial library.

Raise the subject of the special library/in-
formation center relationship and watch the
reactions vary. Few actually deny the validity
of the point-of-view. Many admit they do not
like it. Some don’t know and some don't
care. Some insist there are no basic differences
between the special library and the informa-
tion center (or there shouldn’t be). Some
have decided, at least, to change the name
of their special library to information cen-
ter. Others have a definite program for mov-
ing from the special library idea to the in-
formation center concept.

And then there are those who demand:
what is SLA doing about all this? That’s
where we need some dialogue—some input
from members—some answers to questions.
Questions like these: Is the special library in
fact in the process of being replaced by some-
thing different, under the direction of some-
one different? Should the special library be
auxiliary to an information center, or should
it become the information center? Should
SLA, for example, be developing institutes
on how to change special libraries into in-
formation centers in more than name only?
Does the special library as we know it now
require new definition and objectives, and
should these be developed by the Associ-
ation? Anyone have an opinion?
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“THIS WILL BE SEEN AS A FOCAL DOCUMENT FOR ALL
FUTURE CONCERNS WITH THE ENVIRONMENTAL
CONSEQUENCES OF MAN'S INTERFERENCE WITH NATURE.”

DR. PRESTON CLOUD

Member, National Academy of Sciences — National Research Council

THE UNIVERSITY LIBRARY,
UNIVERSITY OF CALIFORNIA, SANTA BARBARA

Announces the publication of

OIL POLLUTION

A Four Volume AUTHOR - SUBJECT INDEX To
The Collection of the Oil Spill Information Center

and

OIL POLLUTION IN
THE SANTA BARBARA
CHANNEL: A BIBLIOGRAPHY

(companion volume)

ALL for the price of $275.00* (U.S. & Canada)
$300.00 (Foreign)

*California residents add 5% sales tax

Order from Marine Science Institute, University of California, Santa Barbara, Ca. 93106
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Environmental Design Applications

Marjorie Appleman Lyles

University of Pittsburgh, Bevier Engineering Library, Pittsburgh, Pa. 15213

B One aspect of special library design
that has been virtually ignored is the
physical environment of the user. Al-
though considerable work on interior
design has been done, little has been
transformed into the operational layout
of the library. The relationship of color,

light, sound, spatial arrangement, furni-
ture and furnishings with the user is
explored as well as his expected behavior
as a result of different combinations of
these variables. In effect, the environ-
ment of the library is shown to be as
important as the service it offers.

IN EMBARKING on a study of “En-
vironmental Design Applications to Spe-
cial Libraries,” I anticipated finding that
special libraries are being planned to be
aesthetically pleasing as well as designed
to exert a positive influence on their
users. In addition to interviewing several
people concerned with planning special
libraries, I sent a questionnaire to other
new libraries but received only nine re-
sponses. As a result of this survey, I have
concluded that little is being done in
terms of studying the user’s behavior
within the special library. Some changes
in traditional library design are notice-
able, as is evident by the fact that four
of the surveyed libraries had incorpo-
rated a conversation area into their plan.
In addition the librarians used terms like
“pleasantly quiet,” “informality,” and
“warm” in describing their libraries. It
would appear that there is a desire to
make library environments more respon-
sive to the user. However, more than
just intent is necessary to create an at-
mosphere appropriate for library objec-
tives.
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Behavioral research in terms of en-
vironmental design can make that dif-
ference apparent. For some time it has
been known that the environment of
a space can and does exert a tremendous
influence on the activities and attitudes
of the people within that space. Be-
havioral research will help to define
what is the proper environment for a
particular special library. It will deter-
mine how the people are influenced by
and how they use the space. Hence, it
will not be necessary to rely on an intui-
tive approach to decide on the most ap-
propriate environment.

Most architects and interior designers
traditionally have not had the time or
the inclination to involve themselves or
their staff in research. As a result more
behavioral research studies have been
conducted by psychologists or consult-
ants, such as the Interior Environment
Research Council. Since many of these
studies are college-based, school and uni-
versity libraries are beginning to utilize
some of the results in their designs. How-
ever, I have found no evidence that be-
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havioral studies have been incorporated
into the design of special libraries.

As a matter of fact, many special li-
braries have not had an interior de-
signer or an architect do their interior.
They have been planned and designed
by a range of people from the supplier’s
salesman to the director’s wife. Obvi-
ously these people have little knowledge
of environmental design.

The necessary type of research is done
primarily by observing the behavior of
the users with a space. Little can be
gained by asking the user how the envi-
ronment has influenced him (10):

“Questionnaires or survey approaches to
the study of environmental influences
are limited by the fact that the environ-
ment tends to affect people beyond the
focus of awareness. Except in rare in-
stances, such as standing awestruck in a
grove of majestic redwoods or alongside
the eternal calendar of the Grand Can-
yon, people do not articulate in any or-
ganized way how their environment af-
fects them.”

Librarians have been aware of user idio-
syncrasies but rarely, if ever, have they
utilized this knowledge. For example, a
librarian who is aware that many of her
patrons like to take a newspaper to an
individual carrel might suggest that the
carrels be widened so that they can more
easily accommodate newspapers.

Mary Vasilakis, Librarian, Westinghouse Electric Corp.
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The question might arise as to why
the special librarian should go to the
trouble to hire a research consultant or
an architect familiar with research tech-
niques. There are many important rea-
sons. First, the special library is estab-
lished to serve its users. It should try to
do this in every way possible including
providing an environment more condu-
cive to information flow. Second, this re-
search may help to increase the archi-
tect’s understanding of the library’s func-
tions and activities. Certainly this is
very important since many architects
dread working with librarians because of
the communication problems. Another
reason, albeit indirect, is illustrated by
the following quotation (9):

“One study found that in communities
where hospital bond issues failed in pub-
lic election, the hospital was frequently
regarded as a cold and impersonal place.”

Special libraries, like hospitals, rely on
funding. We can safely assume that if
the library has the connotation of being
a pleasant place in which to work, there
is a greater probability for it to receive
funding.

Following are several areas of environ-
mental design. These certainly do not
encompass all factors that determine the
appropriate environment for a special
library, but they help to illustrate what
has been done and, hopefully, open the

Paintings and plants are a good way to add
color, to provide a focal point and to pro-
vide an easy way to change the environ-
ment.
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