
special Zibraries 

February 1973, vol. 64, no. 2 

Congressional Research 

Information Disseminatian Center 

Planning and Budgeting 

A Mechanized Library 

SPLBA 64 (2) 61-120 (1973) 
ISSN 00384723 



Liven up 
Our exclusive new Carrousel 

Displayers are practical in 
your library 

concept, modern in appearance. . . with 
designed as library furniture by 

specialists in library design. 

Carrousels take little space . . . 
Carrousels 

allow you to spot your paperbacks where the action is. They 

use the appeal of colorful book covers to  attract attention . . . 
make browsing easier and more fun, because titles can be 

read without taking the books from the shelves. 

Write for details and prices 

Countertop Model 8610 Rotatlng tower holds 
about 75 paperbacks. Shows full covers of 
12, spine titles of all 15" square walnut wood 
grain vinyl 

B. 

Free Stand~ng Model 8620. Basic unit is two 
towers in two chrome finished frames bolted 
together at right angles. Capacity about 300 
paperbacks Expandable t o  any desired size. 
Attractive as area divider or island. 

Rotating Floor Model 8624. Four independently 
rotating towers in chrome floor stand Total 
capacity about 600 paperbacks Takes only 
2 sq. ft. of floor space. 

GAMORD 
GAYLORD BROS . INC LIBRARY SUPPLIES AND EOUIPMENT 

SYRACUSE. NY 13201 . STOCKTON CA 95204 



NEW FOR 1973 

SOCIAL 
SCIENCES 
CITATION 

INDEX 
A new 

reference tool 
for researchers, 

educators, 
and librarians 

in the 
social sciences. 

Beginning in  1973 you'll find it a lot easier to search the 
social sciences journal literature if your library i s  one that has 
the new SOCIAL SCIENCES CITATION INDEX. 

SSCITH wil l  utilize a retrieval technique based on the fact that 
some of the best indicators of the subject of an article are its 
reference citations to earlier publications. The technique i s  
called Citation Indexing and SSCI wil l  be the first reference 
tool to apply i t  to the literature of all the social sciences. 
So SSCI searches won't be hampered by ambiguous and 
rapidly changing terminology because SSCI won't use 
traditional subject headings. 

And because SSCI wil l  cover over 1,000 of the world's 
important journals from fields like anthropology, community 
health, demography, economics, educational research, ethnic 
group studies, geography, history, law, linguistics, 
management, marketing, political science, psychiatry, 
psychology, sociology, statistics, and urban planning and 
development, wide scattering of related articles won't result 
in incomplete searches. 

Send in the coupon to find out more about why your library 
should have SSCI. 

- I Please send me more information on your new 
SOCIAL SCIENCES CITATION INDEXM. I 

I I 
- I Position I 

I Library 

1 Address 
I 
I 

I ~ l t y  State Z I P  I 
I 26336 1 

0 @ Institute for Scientific Information 
325 Chestnut Street. Philadelphia. Pa. 19106. U.S.A. I 
Tel.: (21 5) 923-3300 Cable: SCINFO, Telex: 84-5305 1 

L r = m r m m m = m m m ~ m m m m m . I  



Published Monthly I I 

Annual Subscription $200.00 

Dr. Joseph J. Katz 
Argonne National Laboratory 
Argonne, Illinois 

The journal that acts as an international catalyst for communications in the areas 
of inorganic and nuclear chemistry, synthetic and structural inorganic chemistry, 
coordination chemistry, kinetics and mechanisms of inorganic reactions and 
nuclear properties, and reactions. World prominent authors comprise this highly 
technical presentation of pertinent developments in the fields of inorganic and 
nuclear chemistry. In recent years, inorganic and nuclear chemists have increas- 
ingly turned their attention to problems of biological interest. Emphasis, in this 
journal, is on inorganic and nuclear chemistry in relationship to provocative areas 
of the life sciences. The Journal includes notes, letters to the Editor, and book 
reviews. It is published in French, English, and German. 

ANNOUNCING: A NEW 
SECTION ON BIO-INORGANIC 
CHEMISTRY 

We invite you to send for a sample copy. Subscriptions may be forwarded to 
Pergamon Press, c/o the Journals Department. Complete catalogue upon request. 

Approx.6.000 pages in 5 volumes. 
Prepublication Price about $450.00 
Publication Mid 1973 

oer set 

A five-volume work designed to meet the infor- 
mation requirements of professional chemists 
as well as scientists in related fields, Compre- 
hensive lnorganic Chemistry fills the gap be- 
tween the one-or two-volume reference texts 
and the multi-volume series. 
More than 70 internationally-known specialists 
have compiled this comprehensive up-to-date 
survey under the guidance of a distinguished 
Editorial Board. 
Comprehensive lnorganic Chemistry fulfills the 
needs of all research and teaching scientists 
for inorganic physico-chemical data, interpre- 
tative concepts. and key references. The non- 
chemist will find Comprehensive Inorganic Che- 
misty fulfills the needs of all research and tea- 

ching scientists for inorganic physico-chemical 
data, interpretative concepts, and key referen- 
ces. The non-chemist will find Comprehensive 
lnorgmic Chemistry easy to use. 
The conciseness achieved by careful selection 
of essential data and the consistently physico- 

chemical a~oroach result in a publication which 
will remain useful for manv vears. 

PERGAMON PRESS INC. Maxwell House, Falrv~ew Park, Elmsford, New York 10523 

2.4 SPECIAL LIBF~A~IES 

I 



FEBRUARY 1973 s ~ e c i a l  libraries VOLUME 64, NUMBER 

Letters 

Information for Congress 

A Campus-Based 
Information Center 

Basic Planning and Budgeting 
Concepts for Special Libraries 

A Mechanized 
Library Ten Years Later 

@ for Acquisitions Hangups 

Indexing an 
Annotated Bibliography 

Nancy E. Gwinn 

James L. Carmon 

David Y. Sellers 

G. E. Randall 
J. G. Oxton 

Richard S. Huleatt 

Erhard Sanders 
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1973 Candidates for 64th Conference Program 
SLA Office 91 Pittsburgh 96 
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Editor: JANET D. BAILEY 
Advertising Sales: RALPH LESSING Circulation: FREDERICK BAUM 

Special Libraries is published by Special Libraries Association, 235 Park Avenue South, New York, N.Y. 10003. 
@ 1973 by Special Libraries Association. Monthly except double issue for May/Jun. Annual index in Decem- 
ber issue. Material protected by this copyright may be photocopied for the noncommercial purpose of scholar- 
ship or research. 
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Subscription Rates. Free to SLA members. Nonmem- 
bers, USA and Canada, $22.50 per calendar year; add 
$2.00 postage for other countries. Single copies (re- 
cent years) $2.75 except for August issue (Directory) 
which is $12.00. 
Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16  East 46th St., New York, N .  Y. 
Microfilm & Microfiche Editions (1909 to date):  
Inquire University Microfilms, Ann Arbor, Michigan. 
Changes of Address Allow six weeks for all changes 
to become effective. All communications should in- 
clude both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from a 
recent issue. Members should send their communica- 
tions to the SLA Membership Department, 235 Park 
Avenue South, New York, N .  Y. 10003. Nonmember 
Subscrrbers should send their comrnunlcatlons to the 
SLA Circulation Department, 235 Park Avenue South, 
New York, N .  Y .  10003. 
Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivery 
of the issue and the claim. No  claims are allowed 
because of failure to notify the Membership Depart- 
ment or the Circulation Department (see above) of 
a change of address, or because copy is "missing from 
files." 

Special Libraries Association assumes no responsi- 
bility for the statements and opinions advanced by 
the contributors to the Association's publications. 
Instructions for Contributors last appeared in Special 
Libraries 62 (110.12): p.567-568 (Dec 1971). A pub- 
lications brochure is available from the Association's 
New York offices. Editorial views do n,ot necessarily 
represent the official position of Special Libraries As- 
sociation. Acceptance of an advertisement does not 
imply endorsement of the product by Special Libraries 
Association. 

Indexed in: Bus~rless Periodicals Index, Information 
Science Abstracts, Historical Abstr~cts ,  Hospital Lit. 
erature Index, Library Literattire, Library G Informa- 
tion Science Abstracts, Alanagement Index, Public A f -  
fairs information Service and Science Citation Index. 

Membership 

DUES. Member or Associate Member $30; 
Student $5 ; Retired $10; Sustaining $100. 
The one-time payment for Member (Paid 
for Life) is $350. 

can a subscription 
agency 
save vour librarv 

I 

Consider how long it takes to 
order one subscription, how much 
it costs to process one invoice for 
payment and send one check. Es- 
timates run from $10.00 to $18.00 
for each order. Multiply by the 
number of subscriptions your li- 
brary orders, and see how much 
you'll save by sending one order 
and one check for all your periodi- 
cals to F. W. Faxon Co. 
Send for  our free descriptive 
brochure and annual Librarians' 
Guide listing more than 50,000 
domestic and foreign periodicals. 

Library business is our only 
business -since 1886. 

15 Southwest  Park 
Westwood, Mass. 02090 

Telephone: (800) 225-7894 (Toll Free) 

M. I. S. Reports 

World Reports 

Nuclear Power: World Outlook $450 
Petroleum vs. Coal: World Report $350 
Catalysts: World Report $350 
Passenger Cars: World Outlook $395 

Industry Reports 

Pigments and Dyestuffs in the 1970's $ 9 5  
Cosmetic Chemicals in the 1970's $ 9 5  
Food Additives in the 1970's $ 95 
Pharmaceutical Chemicals in the 1970's $ 95 
Synthetic Resin Adhesives in the 1970's $ 9 5  
Synthetic Resin Coatings in the 1970's $ 95 
Plastics vs Metals in the 1970's $ 95 
Chrome Plated Plastics in the 1970's $ 95 
Synthetic Elastomers in the 1970's $ 95 
Pesticide Chemicals in the 1970's $ 9 5  

10% deduction for prepayment with order 

Margolis Industrial Services 

634 Wood Street 

Mamaroneck, N.Y. 10543 



Medical Coverage 
from the British 

Medical 
Achieved through the 

Journal 
17 world-famous 

specialist journals published by the B.M.J., 

each focusing on a major field of medicine. 

Presenting material of lasting value to  specialists in fields ranging from cardiology 
to psychiatry, the B.M.J. publications include: 

0 JOURNAL OF NEUROLOGY, NEUROSURGERY AND PSYCHIATRY publishes 
original articles on all aspects of its subject matter by investigators and specialists through- 
out the world. The highest standards are maintained, both in the choice of material 
selected for publication and in the reproduction of illustrations. Annual Subscription, 
(six issues a year), $21.00. ARCHIVES OF DISEASE IN CHILDHOOD is devoted 
to all aspects of child health and disease, with emphasis on clinical paediatrics. Original 
articles by paediatricians and other specialists throughout the world. Monthly. Annual 
Subscription, $31.25. ANNALS OF THE RHEUMATIC DISEASES publishes original 
articles by authorities in the U.K., U.S.A. and elsewhere on every manifestation of the 
rheumatic diseases. Annual Subscription (six issues a year), $21.00. MEDICAL AND 
BIOLOGICAL ILLUSTRATION sets out to describe and evaluate all methods of visual 
presentation for research and teaching in the medical and biological sciences. Published 
quarterly. Annual Subscription, $13.2.5. 

The B.M.J. publishes also the following journals: 
Psychological Medicine British Heart Journal Gut British Journal of Medical Education 
0 Thorax British Journal of Venereal Diseases Cardiovascular Research British Journal 
of Ophthalmology Ophthalmic Literature Journal of Medical Genetics British Journal of 
Preventive 81 Social Medicine Journal of Clinical Pathology British Journal of Industrial 
Medicine. 

All subscriptions to the United States can be ordered from the BRITISH MEDICAL 
JOURNAL, 1172 Commonwealth Avenue, Boston, Mass. 02134. Subscriptions for all 
other countries should be ordered from the Subscription Manager, BRITISH MEDICAL 
JOURNAL, B.M.A. House, Tavistock Square, London, WCIH 9JR, England, or through 
any leading subscription agent or bookseller. 



IONIZING RADIATION : 
LEVELS AND EFFECTS 

This report contains a remarkable 
compendium of data, and con- 
sensus of interpretation of that 
data, on levels of contamination 
of the environment from the 
peaceful uses of nuclear energy 
and other forms of radiation. 

Vols. 1 and 2 each $ 7.00 
Both volumes $1 2.50 

UNITED NATIONS PUBLICATIONS 
Room LX-2300, New York, N.Y. 10017 
or 
Palais des Nations, 121 1 Geneva 10 
Switzerland 

L O W  C O S T  P E R I O D I C A L  
A N D  P A M P H L E T  FILES 

Sturdy-A ttractive - Unique 
ALL SIZES SAME PRICE 

FREE SAMPLE MAGAFILE sent upon re- 
quest.You w~ll  receive it by return mail along 
with handv size-chart and additconal details. 
No obligafion or salesman follow-up. 

-&- 

LETTERS 

The Great LibrarylZnformation Center 
Debate 

False dichotomies have plagued the sci- 
ences for millennia. The  mind-body prob- 
lem, for example, dates back to the ancient 
Greeks. The  heredity vs. environment debate 
is with us to this day and fills pages of 
learned books and journals. If other sciences 
suffer from this disease, why not library sci- 
ence? Why not indeed! So in library science 
we now have our library vs. information cen- 
ter dichotomy. If it accomplishes nothing 
else, it gives us at least something in com- 
mon with the more established sciences and 
also gives our more learned colleagues a 
subject they can expound on at great length, 
fruitless though this subject may be. 

The  message from SLA President Strable 
[Special Libraries 63(no.ll): 7A (Nov 1972)l 
reviews some of the writings in this area and 
asks for comments. T o  refresh my memory 
I re-read the references given and found 
them as I had on the first reading, full of 
sound if not fury, signifying little. Take Eu- 
gene Jackson's paper, for example, in which 
he exhorts us to hitch our wagons to the in- 
formation center star [Special Libraries 63 
(nos.516): 238-241 (May/ Jun 1971)l. The  pa- 
per bristles with such terribly scientific 
sounding words as "origination" and "surro- 
gation," and the title itself has an imposing 
German scholarly sound, "Toward Informa- 
tion Centers." [I can just see it in German as 
"Uber Datenzentren."] 

After over a quarter of a century spent in 
supplying library services to a division of 
one of the largest industrial corporations in 
the world, I can only open my eyes in won- 
der as I read the following statement by this 
experienced librarian: "An implication is 
that libraries would need to change their 
personnel's attitudes and physical arrange- 
ments so as to make themselves more ap- 
proachable and cut down on the barrier be- 
tween the person needing information and 
the formal supplier of that information, nor- 
mally the librarian." Barrier? W h a t  barrier? 
Every member of our staff, including myself, 
is in full view of anyone who walks through 
the door. The  library is supported by man- 
agement precisely because there are not only 



no barriers, physical or other kind, but be- 
cause every effort is made to bring the li- 
brary to potential clients. On  the day we 
start having barriers we will find, I am cer- 
tain, that there will be a great big barrier 
between the library and the people who de- 
termine its budget. "It's crucially impor- 
tant," Jackson concludes, "that libraries 
adopt a more active mode of operation." So 
what else is new? T h e  statement can be 
made about practically any service organi- 
zation. There have been times when I have 
been ready to tell my physician to get 
"more active." 

T h e  word "library" is evidently in current 
disfavor in this hardware-oriented world so 
we're asked to become "information cen- 
ters" in  the special library field and "media 
centers" in schools. Special libraries worth 
their salt, special libraries in industry par- 
ticularly, have always been information cen- 
ters. What else? If we want to play semantic 
games, perhaps we should call the special 
libraries information centers and what the 
hardware-happy people now call information 
centers should be designated information 
sources. 

Nothing has really changed except the 
hardware. Those special librarians whose 
qualifications consist of something more 
than just SLA membership, have always 
used all available information sources, in 
addition to books and periodicals, long be- 
fore the advent of the computer. There have 
existed for years government bureaus, trade 
associations, professional associations and 
individual experts. These sources of infor- 
mation have been tapped by knowledgeable 
librarians as occasion required. Because of 
the computer and, as ~ i m & ~  Durante would 
say, because everybody wants to get into the 
act, the sources of information are now 
simply more numerous and perhaps more 
sophisticated. T h e  librarian will certainly 
want to know he's not missing any of value. 
H e  will also want to take some of them with 
a grain of salt since their promises are fre- 
quently more glowing than their perform- 
ance. 

Samuel Sass 
The William Stanley Library 

General Electric Company 
Pittsfield, Massachusetts 

Membership Responsibility 

I would like to use this column as a means 

of reminding all SLA members of the im- 
portance of your vote in our annual election 
of Association officers. Every year the Nom- 
inating Committee seriously tries to select 
outstanding members to stand for each office. 
I t  is then up  to you to decide which of these 
able candidates will be elected to office. 

Elsewhere in  this issue you will find the 
list of candidates for this year, with bio- 
graphic data about each. Please read these 
biographical notes carefully. When you re- 
ceive your mail ballot, if you are still unde- 
cided about any candidate whom you do not 
know personally, consider seeking the advice 
of several members whose opinions you re- 
spect. Your vote is very important! These 
are the individuals who will be representing 
you and guiding the Association in the near 
future. PLEASE VOTE AND PLEASE 
VOTE THOUGHTFULLY! 

If you have been disappointed not to see 
any particular, well-qualified member on a 
recent slate, please remember to send your 
suggestions, along with qualifications, to 
next year's Nominating Committee Chair- 
man. H e  will be asking for your recom- 
mendations soon. Watch for a note about 
this in a n  upcoming issue of Special Li -  
braries. 

Lorna M. Daniells 
Chairman 

Nominating Committee 

Patents by Air 

Since its inception in 1963, I have been 
working with the Derwent Service men- 
tioned in SL 63 (no.9): 419(1972). 

T h e  first notice they give of the issuance 
of a patent is in the Alerting Bulletins (ab- 
stracts only) one month after the publica- 
tion of a patent. Two months after these 
bulletins are printed, we receive them. T h e  
films of the patents listed in these Alerting 
Bulletins are received by us two months after 
they appear in the bulletins-thus five 
months after the date of patent issuance. 

,411 material is shipped air freight, from 
London to Kalamazoo. 

In case of a rush need, a specification can 
be ordered separately as soon as it is seen 
in the Alerting Bulletins. 

Helen B. Longwell 
The Upjohn Co. 

Kalamazoo, Mich. 49001 



Just think, two months of pub- includes annual updating of the 
lication search neatly packaged file during succeeding years at 
into one 4" Biological Abstracts' approximately eight week inter- 
cartridge. Can you picture vals! You or your organization 
yourself wearily poring over all may subscribe to this service 
of those publications? Now you easily and at a quite modest 
need never do it again! Biolog- cost. For all the details, write 
ical Abstracts has taken its ' I O I 'or call Biological Abstracts 

A today. Professional Services 
and Education Department, Bio- 
Sciences Information Service, 
2100 Arch Street, Philadelphia, 
Pa. 191 03. (21 5) LO 8-401 6. 

entire 51 volumes of collective 
research findings by life 
scientists throughout the world 
(more than 2.2 million ab- 
stracts) and put them on micro- 
film. What's more, the service 



Information for Congress 

A Special Kind of Public 

Nancy E. Gwinn 

Congressional Research Service, The  Library of Congress, Washington, D.C. 20540 

W An overview of the workings of the 
Congressional Research Service is pro- 
vided, with special emphasis on the role 
of the librarian within the Service. Fol- 
lowing a discussion of the information 
needs of Congress, the author briefly 
describes the work of divisions organized 
along broad subject lines. Librarians are 

0 NE OF THE MOST dynamic, excit- 
ing and anonymous information serv- 
ices in the United States-the Congres- 
sional Research Service (CRS)-oper- 
ates from crowded nooks and crannies 
in the Library of Congress. One of six 
departments of the Library, CRS is the 
research arm of Congress. The  staff is 
multidisciplinary, comprised of lawyers, 
economists, political scientists, experts 
in military affairs, education, taxation, 
ecology, and many other subjects and 
disciplines. What these persons do in 
terms of information adds up to one of 
the most frantic and demanding opera- 
tions in Washington. 

Pick up  a local newspaper-whatever 
is in the headlines today will become a 
query tomorrow, whether it be the I T T  
story, busing, new rulings of the Price 
Commission, women's lib, developments 
on a "morning after" pill, crime in the 
streets-name a topic, and somebody in 
the Service has either already worked on 

found mainly in the Library Services 
and Congressional Reference Divisions. 
A highlight of the Service is the pro- 
posed development of Congressional In- 
formation Centers to be located in all 
House and Senate office buildings. The  
Rayburn Center, a prototype, is cur- 
rently in operation. 

some aspect of the issue or will work on 
it tomorrow. Why? Because someone in 
Congress, either Member or committee 
staff, will be interested in it. And iE he 
is not, then his constituents will be, and 
they will let him know. Either way, 
CRS is bound to become involved. 

Professional librarians comprise a 
small percentage of the staff, approxi- 
mately 45 out of 450 persons. Yet there 
is a definite and important place for the 
librarian within the framework of CRS. 

Congressional Information Needs 

Congress, its Members and their fam- 
ilies, its staff and committee personnel, 
are our only clientele-our special kind 
of public. 

In  the first place, Congressmen are as 
diverse as the public who elected them. 
After all, one cannot claim instant ex- 
pertise on all the problems facing the 
public today. Yet they have to vote on 



legislation dealing with these problems. 
If that vote is to be an educated one, 
then they must know something about 
the subject. Tha t  is where CRS fits. 

Secondly, unlike many people, whose 
need for information is seldom critical, 
Congressmen often do  need instant facts. 
A point may rise in floor debate which 
he wishes to dispute; an unexpected wit- 
ness is called to testify at a hearing 
scheduled tomorrow and he wants to 
know something about him; the Mem- 
ber is leaving on a 4:00 o'clock flight to- 
day and needs a certain quotation to 
use in a speech, etc. Thus, pressure and 
a sometimes hectic pace are built into 
the job. During 1971 Congressional of- 
fices called on us to handle almost 
189,000 inquiries. Tha t  is well over 
3,500 per week. During peak periods, 
which usually occur in March, April, 
and May, we may receive requests at a 
rate of three every minute of every hour 
of the working day. 

Congressmen do have other ways of 
obtaining information. Besides the ex- 
pertise which may reside in the back- 
ground and experience of their own staff 
members, they can tap the resources of 
committee staffs with their investigations 
and hearings. Newspapers, periodicals, 
television and radio add to their knowl- 
edge. Private interest groups, or lobby- 
ists, are always ready to push informa- 
tion into the hands of Congress. Through 
Congressional liaisons, Members can 
call on the resources of Executive de- 
partments. But most of these people are 
members of special interest groups with 
a heavy stake on the outcome of pend- 
ing legislation; hence the information 
and analysis they give to Members may 
be slanted in favor of their own desired 
ends. 

At some point, Members of Congress 
need a place to go for a balanced, un- 
biased and fair presentation of all the 
relevant facts. CRS strives to be non- 
partisan and objective. As Lester Jay- 
son, CRS Director, has stated: "It never 
advocates, it never recommends, nor 
does it purport to give advice as to what 
it believes to be the best solution. It will 
attempt to provide almost all of the in- 

formation, research and analysis needed 
to make a legislative decision-it never 
makes that decision." 

CRS-An Overview 

I,IJhat, in fact, does CRS do? Mr. Jay- 
son has listed the following types of as- 
sistance which Members of Congress may 
request: Preparation of background re- 
ports on public issues; pro and con anal- 
yses of legislative proposals; studies of 
alternative proposals for solutions of 
national problems; section-by-section 
comparisons of bills; legal opinions; sur- 
veys of court decisions; statutory inter- 
pretations; spot factual information; 
newspaper searches; assistance in prepar- 
ing drafts of statements and speeches; 
translations; legislative histories; prepa- 
ration of charts, graphs and maps; bibli- 
ographies; tabulations of statistics; con- 
sultations with subject specialists; as- 
sistance in answering constituent inquir- 
ies; suggesting names of witnesses and 
drafting questions for them. 

The  Service now has a total of 438 
employees with another 86 positions ap- 
proved for the new fiscal year. CRS is 
kvided into a number of divisions, each 
covering a broad subject area and staffed 
with subject specialists. Examples are 
American Law, Environmental Policy, 
Economics, Education and Public Wel- 
fare, and so on. Here is where the analy- 
sis and in-depth research, the drafting 
of speeches and any other inquiries re- 
quiring a subject expertise are handled. 

Librarians can be found in two divi- 
sions with a more general orientation. 
The  Library Services Division does not 
itself handle Congressional inquiries, but 
acts as a support facility for the other 
CRS divisions and their staffs. I t  acquires 
and distributes the books, periodicals, 
and documentary materials &ed by the 
Service. Along with maintaining a cen- 
tral file for all CRS reports, part of its 
staff serve as bibliographers of current 
material that is of top priority and im- 
portance to the Service. While these spe- 
cialists scan, note and clip 10 or 12 news- 
papers daily and several thousand 
magazines each month, other staff mem. 




































































































































