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1Ql1 rediscovered. 
The end of the missing lndex years. 

Until now, New YorkTimes 
lndex users have lived with a 
six-year gap. (No Indexes 
were ever published for the 
years 1907-1 91 2.) 

day-to-day 
act~vi t~es of 

the Taft 
Adm~nls- 
tration 

keep pace 
w ~ t h  the , fledgl~ng 

suffragette 
movement 

\ review 
developments 

In foreign affairs, 
bus~ness and 

Now The Times happily 
announces the end of the 
Index gap. Or at least the 
beginning of the end. 

The all-new 191 1 lndex 
volume has just been pub- 
lished.* And it documents 
an event-filled year. 

You'll find detailed summaries 
-based on Times news cov- 
erage-of virtually everything 
that happened in 191 1. From 
the eruption of Mt. Etna to the 
disastrous Triangle Shirtwaist 
fire. From the Italo-Turkish 
war to the rebellions in Mexico 
and China. From the discov- 
ery of the South Pole to the 
New York City ice shortage. 

You can follow the 

finance, science, 
literature and the arts, sports. 

And the lndex is so easy to 
use. Entries are arranged for 
quick reference-frequently 
provide all the information 
you need. 

If you already have backvol- 
umes of TheTimes Index, the 
191 1 volume (and those to 
follow) will fill avital gap. If 
you'd like to bring this unique 
resource to your library, re- 
member, lndex volumes are 
available since 1851. 

deta~ls, write to 
Microfilming Corporation 
of America. D e ~ t  SL 
21 ~ar r is town doad, 
Glen Rock, New Jersey 
07452. 
NIYITL 

Each volume $30 
'(1912 will be issued later this year-and 
the remain~ng volumes as follows' 
1909 Spring '74: 1910, Fa11 '74: 
1907 Spr~ng '75: 1908 Fa11 '75) 



AUTHOR'S ADDRESS 

REOUEST I 
AUTHOR'S NAME 

Dear Colleague: N.A. Moore 

Everybody's busier than they used t o  be. Scientific authors and their 

secretaries are no exception. Maybe that's why so many of your 

reprint requests go unanswered these days. People are just too busy to  

notice that little post card you've sent. Or they've got more 

important things to do than address envelopes. 

Request-A-Print not only gets attention, it also makes it easier for authors 

to  send reprints. That's because Request-A-Print features an 

adhesive label that's imprinted with your name and address. When an 

author gets your request, he peels off the label, sticks it on 

an envelope, then files the card. Saves time. Prevents errors. 

Request-A-pr int  It can't be ignored. 

I would like to take advantage of this new method of requesting reprints. Please send me 
t h o u s a n d  personalized Request-A-Print cards at $65 per thousand plus shipping 
charges for delivery outside the U.S.A. (Surface Mail: $5. Air Mail: Japan-$12; Australia, 
S. America, & Africa-$22) 

0 Payment enclosed 0 Purchase order to follow Bill organization 
The following information should appear on my ~equest-A-print@ mailing labels: 

Name & Title 

Street Address 

(Note: Limit of 30 characters per line-spaces and punctuation count as characters. Use abbreviations as required.) 

u B u @ l n s t i t &  for Scientific Information 
325 Chestnut S t . ,  Ph~lade lph la ,  Pennsylvania 19106, Tel: (2 i5)  923-3300, Cable: SCINFO, TELEX: 84-5305 



NOW IN TRANSLATION 

Stau b Reinhaltung der luft 
Hygiene Effects and Control of Dusts, Fogs, Gases, Vapors, Radioactive Particles. 

Europe's leading air pollution control journal for 33 years. 

This is an authorized continuation of the edition translated and published by the 
Environmental Protection Agency up to the December 1972 issue. Each monthly issue 
amounts to approximately 50 pages and contains 10-15 technical articles dealing with 
measurement and control of dust and gas emissions, as well as medical and biological 
effects and equipment and instrumentation. Contributed articles are drawn from 
research operations in all parts of Europe. 

Subscriptions in the U.S.A. and Canada: $55.00 In all other countries: $60.00 

Photographic Technology U S S R 

The English translation of Zhurnal Nauchnoi i Prikladnoi Fotografii i Kinematografii 
Scientific and Applied Photography and Cinematography) 

The scope of this journal ranges from fundamental processes of interest to the solid- 
state physicist to camera design problems of concern to the photographic engineer. 
The six issues per year each contain 15-20 articles discussing preparation, properties 
and testing of photographic materials, in addition to subjects such as holography, laser 
technology and semiconductor films. 

Subscriptions - for institutions: $50.00 for individuals: $15.00 

For further information on these important periodicals, write or call either of the 
addresses below. Ask also about our specialized custom translation service and our 
Free Trial offer. 

FOREIGN RESOURCES ASSOCIATES 
t rans la t ions  f o r  research 

P. 0. Box 1143, Austin, Texas 78767 or P. 0. Box 2352, Fort Collins, Colorado 80521 
(512) 478-9014 (303) 482-6540 
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bers, USA and Canada, $22.50 per calendar year; add 
$2.00 postage for other countries. Single copies (re- 
cen,t years) $2.75 except for August issue (Directory) 
which is $12.00. 
Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16 East 46th St., New York, N.  Y. 
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Inquire University Microfilms, Ann Arbor, Michigan. 
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recent issue. Members should send their communica- 
tions to the SLA Membership Department, 235 Park 
Avenue South, New York, N. Y. 10003. Nonmember 
Subscr~bers should send their communications to the 
SLA Circulation Department, 235 Park Avenue South, 
New York, N. Y. 10003. 
Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivery 
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ment or' the Circulation Department (see above) of 
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Libraries 62 (110.12): p.567-568 (Dec 1971). A pub- 
lications brochure is available from the Association's 
New York offices. Editorial views do not necessarily 
represent the official position of Special Libraries As- 
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DUES. Member or Associate Member 
$30; Student $5; Retired $10; Sustaining 
$100. The one-time payment for Mem- 
ber (Paid for Life) is $350. 

for 

-Heckman's Electronic 
Library Program. This to- 
tally new program wi l l  
simplify your work and 
actually cut your bindery 

I 
preparation time by 1/3 to I - 
1/21 New simplified forms 
give you a total and con- 
tinuous recycling record 
of each publication at your 
fingertips. It's really revo- 

I 
lutionary. . . and it's from 
the originators of 28 day 
service. Ask your Heck- 

I 
man representative for 
H.E.L.P. Write or phone 

I 
for free booklet. I 

'LY 
-SDUND TO PLEPSE.~ 

The Heckman Bndery, lnc. 
N O R T H  MANCHESTER.  INDIANA 40902 

P H O N E  AREA (2191 982-2107 I 



Lockheed offers 
a simple,low-cost way to search 
major bibliographic data bases. 

Online. 
I t  only takes a purchase order to 

start using the Lockheed online, 
interactive retr ieval system for  
searching significant bibliographic 
files. You can use a variety of ter- 
minals and communications to  
access the Lockheed Computer 
Center. 

Data bases include: 1. Complete 
National Technical lnformation 
Service file, 350,000 citations and 
full abstracts; 2. Educational Re- 
sources lnformation Center files, 
150,000 citation abstracts; 3. PAN- 
DEXITRANSDEX Current Index to 
Scientific and Technical Literature, 
530,000 citations; 4. Psychological 
Abstracts, 125,000 abstracts; 
National Agricultural Library CAlN 
file, 200,000 citations. Other major 
data bases in the hard and social 
sciences are being added. 

You can use any teletype-com- 
patible, dial-up terminal from 10 to 
120 characters per second, as well 
as certain high-speed CRT termi- 
nals up to 480 cps. 

Several forms of communication 

are available, including the Tym- 
share national communications 
network with local number access 
in over 40 cities; Lockheed's own 
high-speed network; or any voice- 
grade telephone line. 

Search charges are $25 per termi- 
nal hour for ERIC and NALICAIN; 
$35 for NTlS and PANDEWTRANS- 
DEX; and $50 for Psychological 
Abstracts. Offline prints are l o t  per 
abstract. You will not have to pay 
any minimum usage, or subscrip- 
tion, or membership fees. 

A typical search costs $5 to $10 
and rapidly puts at your fingertips 
the billions of dollars in research 
undertaken in  this country. The 
Lockheed system is already being 
used by federal, state and local 
agencies; school systems; indus- 
trial and research libraries; and 
professional associations and indi- 
viduals to augment their knowl- 
edge and also prevent  cost ly 
dupl icat ion o f  ef for t .  

For more, information, contact 
one of the following offices. 

LOCKHEED INFORMATION SERVICES 
Dr. R. K. Summit R. Donati 
Dept. 52-08-4 Dept. 15-50-4 
3251 Hanover St. 405 Lexington Ave. 
Palo Alto, Calif. 94304 New York, N.Y. 10017 
(41 5) 493-441 1 (21 2) 697-71 71 



LETTERS 

20 Years-for What? 

Thank you for your inquiry regarding my 
absence from the rolls of the Special Librar- 
ies Association, after many years of member- 
ship. 

The  decision to withdraw was a painful 
one, reached only after much consideration. 
I suppose my reasoning is selfishly motivated 
as are most acts, if man owns up. 

Quite frankly I decided finally that I 
should no longer delude myself that I was 
a true "professional" despite 20 years on the 
nose experience, despite origination of a 
massive well-known, automated system for a 
department of the Federal Government, 
despite origination of professional level em- 
ployee job-descriptioni and classifications to 
handle the work, despite my employment 
of professionals and overseeing of their ef- 
forts toward goals established by myself, 
despite my invited participation in local 
state college-level library courses, despite 
my selection as Industrial Representative 
and Management participant in seminars 
at USC, UCLA, etc. 

And I can hear you say "but why?"-and 
well you might. For the simple reason that 
despite the work-history outlined above and 
the- unchallenged success of my program 
(still in operation), I was the one "elimi- 
nated" when budgetary considerations made 
personnel reviews and reductions necessary 
in 1970. I say "the one" because there were 
two of us considered-myself, and a profes- 
sional librarian with the necessary degrees, 
etc. whom I had hired and actually trained 
in my theories and practices of automation 
of large repositories of information. It 
would have been necessary to reduce this 
person's salary in the retrenchment program, 
and I had initiated the necessary papers for 
it to be done. A new administrator ques 
tioned the salary downgrading in view of 
the degrees, etc. and my lack of them (no 
reference to the jobs done or position held) 
-and.said, "he has been in h a t  chair to6 
long, anyway!!" So there I was at age 50, 
Special Librarian I thought, good experi- 
ence, should have no problem-Hal! I al- 
lowed another organization to pick my brain 
for a year . . . then, bang-the sidewalk 
again. I worked another year attempting to 
switch to the selling field before deciding 
that certainly wasn't my game. Meanwhile I 

answered many ads requiring just my mix of 
experience and know-how, and was cha- 
grined to.learn most would rather hire a 
young library school grad without experi- 
ence than an old self-educated one like me. 

T o  abbreviate the story-I finally con- 
nected early in 1973 with a company whose 
need is great and who sets much store by my 
experience rather than adamantly requiring 
the old MLS. I am happy there, despite a 
long drive to work daily, doing my own 
cataloging, typing, records, etc. I work for 
about half my former rate and punch the 
clock-but believe me, there are no illusions 
on either side as to status. 

They know I'm not a professional (de- 
greed); but they love the way I organize and 
accomplish what they require done. They 
intimate "great things" as we (the company 
and I) struggle upward together. I can only 
hope so, since I don't believe my family and 
I could survive another period like I have 
been through. 

Oh yes, I tried the placement services of 
both SLA and ASIS. But the absence of thq 
membership card (MLS) made me a "least 
likely" candidate. Even the words of praise 
of former professional associates in industry, 
government, and educational circles had 
no effect. Personnel men simply could not 
see my salary level with no degree. I even 
offered to work for less just for a chance- 
to no avail. 

So I am at last relocated in library work 
using my 20 years experience to good effect 
so far. But thanks in no way, shape, or form 
to SLA or ASIS (which I have also fore- 
sworn). 

I feel that both organizations need to take 
a long look at their requirements for full 
membership, with the values (in many cases 
superior ones) of actual extended experi- 
ences either automatically credited, or cred- 
ited after written or oral examinations- 
much in the fashion of the "do-it-yourself" 
degree programs now established at some, 
and proposed for many other universities. 
No one regrets lack of a degree more than 
I do; but I certainly feel righteous indigna- 
tion at short-sighted personnel men, and the 
highly degree-conscious management levels 
responsible for staffing. I was assigned a spe- 
cial library to get up off its knees, improve, 
etc. I took the job, and in 20 years I feel 
(as do many others) that I did a creditable 
job-for which I was pitched when it came 
to a choice of a degree or my experience. 
Why kid myself that I can ever aspire to be 
considered a "pro" despite membership in 



ASIS and SLA-So why continue the game? 
Again-thanks for your concern-you're the 
only one who has asked. 

Rudely Awakened* 

* Although letters in Special Libraries are ordi- 
narily signed, the present interest of this letter 
is such that we feel it appropriate to agree to 
the request of the author that the paper be 
presented pseudonymously. 

"Let's Continue Talking Together" 

Friendly Open Letter to Edward G. Stra- 
ble and Zoe L. Cosgrove re: Editorial in  
Special Libraries, p.173 (Apr 1973). 

At the moment of this writing I am al- 
most uninvolved in official SLA business. I 
have in the past been involved as a commit- 
tee member, chairman, Chapter Bulletin 
Editor, Chapter President, Association Board 
of ~ i r e c t o r i  member, and Conference chair- 
man. 

It  is pleasant to be uninvolved, especially 
knowing from experience of how much time 
and effort, responsibility, and sometimes 
disparagement I am presently free. 

Our administration can try to get more 
membership support, articulation of con- 
cerns, opinions and recommendations on 
which to act. But I believe that it is a futile 
and thankless effort. T h e  channels are open; 
those who try at all do get t h r o u g l ~  Under 
the circumstances I think that our elected 
officers are quite justified in  considering that 
the majorit; of members is content. 

I t  is my own feeling that, lacking any ex- 
pressed directions from the members, the 
officers of our association sl~ould consider it 
their duty to act for SLA as they see fit. 
They are serving as volunteers, receiving no 
financial benefits and little honor. Only the 
president receives even a slight recompense 
$or expenses. Their  actions will naturally 
be what they believe is best for SLA. As I 
expect then1 to trust me and my integrity, I 
believe in and trust theirs. 

T h e  Board of Directors' decisions are 
based on real information. ancl thev discuss 
and deliberate much more than is ever done 
by members in general. I do not always like 
the decisions, but I know that they are care- 
fully and honestly arrived at. Board members 
are members of SLA representing all associa- 
tion members, including me. Lacking any 
consensus, and with few expressed opinions 
irom others, they must act on their own 
convictions. Frankly, I believe that this is 

the way that the majority of persons who 
voted for them intended. 

I n  summary, I believe that our repre- 
sentative system is operating as it should, 
with our representatives administering SLA's 
business efficiently even without membership 
communication. I do not expect that the 
percentage of membership participation and 
communication will increase. Channels 
should be kept open, but for our representa- 
tives to fret over or to even consider lack of 
use of the channels is to waste energy which 
should be better used for productive associa- 
tion activities. 

I hope and expect that my comments here 
may stimulate expression of a contrary view- 
point. As mine is a relaxed acceptance of 
the operating status quo, I do urge that any- 
one presenting an opposing position do so 
with an accompanying feasible constructive 
solution to the problem. "Somebody ought 
to . . ." is not enough. 

Loyd Rathbun 
M.I.T. Lincoln Laboratory 

Cambridge, Mass. 

Help for the Beleaguered Librarian 

I agree with Ms. Rice [Special Libraries 
64 (no.4): 203-206 (Apr 1973)l that biblio- 
graphic reference in a reports collection can 
easily be perfo~med by non-professional per- 
sonnel. Our extensive reports collection has 
for many years been the responsibility of a 
cleik working under minimum professional 
supervision. In addition, we do no cataloging 
at all for the reports, not even a report 
number file as described by Ms. Rice. This  
means that unless the requestor has rather 
complete information, our only method of 
access to the collection is the various pub- 
lished indexes to technical reports. 

T o  date we,llave s u c c e s s f ~ ~ ~ ~  trained clerks 
and student assistants for this task with back- 
grounds ranging from a high school educa- 
tiou to graduate degree candidates. One 
hectic summer, one of our student assistants 
traiued himself so that he could help out 
during the vacations of other staff members! 
We have f o ~ ~ n d  that the formalized portion 
of the training need not be a long, drawn- 
out process when a PI-ofessional or other per- 
son experienced in these procedures is avail- 
able to answer questions and assist on more 
difficult examples as they come up  in actual 
practice. 

Edwina Pancake 
University of Virginia Library 

Charlottesville, Va. 22901 



A New Index nator of Clincal Pharmacy and founder of 
PERC, would welcome visitors. 

As a student member of SLA from St. 
John's University, Department of Library 
Science, I am submitting the following in- 
formation which may be of help to others 
who have similar interests. 

I have been doing a comprehensive index- 
ing project with audio and video cassette 
tapes in our Pharmacy Education Resources 
Center (PERC). T o  accomplish this special 
work, I was given a Graduate Assistantship 
from St. John's University, College of Phar- 
macy and Allied Health Professions, because 
in  addition to being enrolled as a full-time 
MLS candidate, I am also a pharmacist. 

So far, I have indexed more than 100 of 
our cassette tapes, and they are all easily 
retrievable by way of our file card index, 
numbering over 600, containing key words 
of titles, as well a3 other terms that I felt 
pharmacy students and our faculty would be 
inclined to use. 

T h e  system was made as simple as possible; 
recall codes are composed of merely a num- 
ber and a letter. 

Should anyone be interested in what we 
have accomplished, Sister Jane Marie Dur- 
gin, C.I.J., Assistant Professor and Coordi- 

Carmine Varano 
Department of Library Science 

St. John's University 
Jamaica, N.Y. 11439 

Mercury to the Rescue 

I am glad Massrs. Buginas & Crow [Special 
Libraries 64 (no.1): 12-17 (Jan 1973)l "en- 
countered no difficulty in writing . . . inter- 
faces" (whatever that means). They do en- 
counter difficulty  sing hr~rclear Science AB- 
styacts which, they say, "does not index 
to 'hlonte Carlo ;\lethod.' " 

In the annual indexes to NSA I found: 
v.23 (1969): 45 entries; v.24 (1970): 6 entries; 
1.25 (1971): 15 entries. 

T h a t  11-second computer search time 
which "includen getting the data base on and 
off the computer" fascinates me. I can just 
see their decathlon champion running that 
tape reel down from the tape library and 
making that neat discus throw right onto the 
tape drive! 0 brave new world1 

Irving H. Neufeld 
United Aircraft Research Laboratories 

East Hartford, Conn. 06108 

Your name: 
Name 
Organization 
Address I I 
City 
State Zip , 

for our microfilm reference book: Is's FREE! 
The only thing better than a low price is  no price at all. And that's precisely 
what we're asking for the 1973 NMA Buyer's Guide to microfilm equipment, 
products, and services. That's right. I t 's  free. Just send us your name and 
we'll whisk one right on out to you. No obligation a t  all. 

Whether your library is now involved in a micrographics program-or con- 
sidering one-you'll find this 56-page book an invaluable resource. It can help 
you make the right equipment selection; it can help you find suppliers; it can 
help you locate nearby service companies, and it can give you an idea of the 
diversity of microfilm systems available to meet your specific requirements. 
In short, it's your logical first step in starting or expanding or updating a 
microfilm program in the library. 

How often can you get something valuable for nothing? Send in today. 
I 

NATIONAL MICROFILM ASSOCIATION 
Suite 11  01, 8728 Colesville Road, Silver Spring, Maryland 20910 

I 
SLS-73 I 




























































































































































