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you thought of it
you wanted it
now you can have It

The Excerpta Medica system is the largest medical documentation service in the world.

It contains abstracts and the indexing is always by medically qualified staff. It has consistently
outperformed its rivals (1. 2. 3. 4. 5. &_Wijth an annual input of 250,000 records (of which only 60%
are printed in the published abstract sections) selected from more than 3,500 journals,

the service is updated weekly. The information in the database is sent to subscribers

6-12 weeks after receipt of the journal and as the records are in English there is rapid access

to work previously unavailable because of language barriers. Apart from subscriptions

to the tape service, it is now possible to have weekly current awareness SDI or 3 year
retrospective batch services.

The charges are based on question complexity. For simple SDI's such as a drug or a syndrome
that are represented by a single computer code, the annual charge for the weekly service is

guilders Us$

1st profile 575 210
2nd profile 450 160
3rd profile 300 110
4th and subsequent profiles 250 95
For more complex profiles the charges are

1-100 profiles, each 550 175
101-200 profiles, each 400 145
201-300 profiles, each 300 100
301 or more profiles, each 225 100

Retrospective searches over approximately three years are charged at the same rate
as the weekly SDI profiles. Questions are sent in ‘plain text’ to Amsterdam where our
specialists carry out the coding.

Join your colleagues in 15 countries who decided they could not afferd to be without
the service—CAN YOU?

Send your questions to

Databank Division
EXCERPTA MEDICA

P.O. Box 1126

Amsterdam, The Netherlands

1 ). Chem. Doc., 1972, 12, 9-13; 2 J. Chem. Doc., 1973, 13, 32-35; 3 Inform. Stor. Retr., 1971, 7, 149-165; ¢ J. Amer. Soc. Int. Sci.,
1;{3454, 29-39; © STERN, 1st European Congress Documentation Systems and Networks; ¢ Bull. Med. Libr. Assoc., 1973, 61,



Now alibrary can
be a company’s second

best technical asset.

A company’s own scientists and engineers are first
in importance. But their strength can be augmented
enormously by the library that provides Lockheed's
Dialog retrieval system.

Dialog helps a company tap the accumulated
knowledge and information of the thousands of the
world’s best technical scientific minds. The cost:
as low as $10 for a typical search. The time: only three
or four minutes.

Dialog’s data bases cover almost 3,000,000
citations and abstracts, including: INSPEC (Science
Abstracts); the complete National Technical
Information Service file; Educational Resources
Information Center files; PANDEX/TRANSDEX
Current Index to Scientific and Technical Literature;
Psychological Abstracts; National Agricultural Library
CAIN file; COMPENDEX (Engineering Index); and
Chemical Market Abstracts.

Dialog is easy to use. It only takes a terminal and
a telephone. And it only takes a letter or a phone call
to get more information. Contact Barbara Ellis,

(415) 493-4411, Ext. 45635, Dept. 15-50, Bldg. 207,
3251 Hanover St., Palo Alto, Ca. 94304. In
Washington, D.C., phone R. Caputo, (202) 872-5971;
in New York, R. Donati, (212) 682-4630.

LOCKHEED INFORMATION SYSTEMS
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THE
COMPLETE
GUIDE

to new forms,
new media, and
new methods

for information storage and retrieval

Encyclopedia of
Information
Systems and
Services

International Edition 1974

Compiled and edited by
Anthony T. Kruzas, Professor of Library Science,
The University of Michigan

From the reviews of the first edition:
One of “the outstahding reference books of 1971.”
Library Journal
“a giant in its field”
Reference Quarterly
“a monumental effort that should serve as an ex-
tremely valuable reference book to the profession

as a whole.”
Annual Review of Information Science
and Technology
“an impressive lation. . .format is llent and

worthy of the contents”
Wilson Library Bulletin
“a mass of information. . .the best of its type”
Wall Street Transcript
“An invaluable reference tool for all those interested
in library automation and information retrieval.”
Library of Congress Information Bulletin

Fully revised with more than double the number of entries in the first edition, this standard guide contains
detailed descriptions of 1750 organizations concerned with information products and services, including pub-
lishers, computer time-sharing companies, micrographic firms, libraries, networks, government agencies, infor-

mation centers, data banks, clearinghouses, research centers and consultants.

You will find write-ups of computerized lit-
erature sources and data banks in all subjects:

environment (ENVIRON) e medicine (MEDLARS) ¢
stocks and bonds (TELELIST) e geography (CENTRE
MARK) e law (LEXIS) o patents (ELDOC) e world
trade (INTERFILE) o scholarly publications (NEXUS)
o toxicology (TOXICON) e social science data (STAR)
o textiles (TITUS) o water resources (WATDOC) e
census data (DUALabs) e geology (GEO-REF) e real
estate (REDI) e agriculture (CRIS) e chemical-biologi-
cal activities (CBAC) e psychology (PADAT) e physics
(SPIN) e aeronautics (STAR) and hundreds of others.

ORDER NOW FROM
8% x 11 Clothbound

xii, 1271 pages / 13 indexes
$77.50
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You will find current information on:

225
475
250

foreign services in 31 countries

data base publishers

organizations and government agencies providing
public access to computer readable data
networks and cooperative programs

data collection centers and archives

libraries with SDI services

175 micropublishers

125 research centers and projects

and many others.

135
425
450

EDWARDS BROTHERS INC.
2500 South State Street

Ann Arbor, Michigan 48104
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BOOK AVAILABILITY AND THE LIBRARY USER
By Michael Buckland, Purdue University

A comprehensive treatise on the logistical problems of making library books physically
available when wanted by library users. The author has made extensive use of the
available literature and he deals with both theoretical analysis and the practicality of

solutions to the problem.

PARTIAL CONTENTS: Introduction. How Many Titles Should a Library Have? The
Stock for an Individual Library. How Can One Diagnose Faulty Control of Book
Availability in a Library? Diagnosis of Stock Failure, How can Book Availability in a
Library be improved? Loan and Duplication Problems: Individual Titles. The Relation-
ship Between Borrowing Habits and Official Loan Regulations. The Appraisal and Revision
of Loan Regulations: A Case Study. Long Term Implications'and Self-Adaptive Control.
Summary and Synthesis. Appendixes. Bibliography.

Due November 1974

ISBN 0-08-017709-3 (hardbound}

$ 11.50 (tent.)

NEW

INFORMATION SYSTEMS
DATA-BASES - Their Creation, Management and Utilization

Editor-in-Chief: Hans-Jochen Schneider, Germany

Regional Editors:
Donald J. Hillman, U.S.A. Gerard Salton, U.S.A.

Frank King, U.5.A.
A. Metaxides, U.S.A.

The Journal INFORMATION SYSTEMS is
concerned with that branch of computer
science which deals with practice of des-
igning, building, maintaining and using com-
puter-based information systems. Emphasis
is placed upon the general problems of data
management and the computer-oriented
methodology of various applications forming
the interface between Generalized Data Base
Management Systems (GDBMS) and appli-
cations.

Computer-assisted information systems,

and their components, are becoming of ever
greater interest in our society. The need to
obtain access conveniently, quickly and
economically makes it imperative to devise
procedures for the creation, management
and utilization of data banks in user-oriented
systems. It is the object of this journal to be
a forum for researchers, developers and prac-
titioners working in the field of computer-
based information systems and to serve all
persons interested in this field.

Up to now, this highly interdisciplinary

field of study has not been covered in one
journal. Papers about information systems
are thus widely scattered in various journals
and conference proceedings. This fragmenta-
tion produces difficulties in communication
among interested persons.

In addressing the area of information systems,

Michael E. Senko, U.S.A.
Vasile Taraboi, Romania

the journal places emphasis on new procedures
and methods for data base retrieval {e.g.
generalized data base management systems
{GDBMS); data base management as part of
operating systems; software-engineering
methods for GDBMS; data maodels; systems
formulation; data protection and data security;
hardware facilities for GDBMS in computer
networks). A main concern will be computer-
oriented applications techniques (e.g. pro-
cedures for ecology planning systems; man-
agement information systems; handling of
simulation models; systems in medicine,
jurisprudence and administration; fact-
retrieval systems, question-answering sys-

tems and related linguistics). Also, problems
of information systems requirements
formulation and system evaluation will be
treated.

The Journal will publish original research

and, on occasion, reviews by invitation of

the editors. Preference will be given to

systems descriptions which have been carried
to an operational level. Where appropriate
articles should include flow-charts and/or
programs describing their main algorithms.
There will be a section on reports and theses
and reviews of new books.

’

Published Quarterly

Volume 1, 1974 $ 60.00

@PERGAMDN PRESS

PERGAMON PRESS, INC., Maxwell House, Fairview Park, Elmsford, New York 10523
PERGAMON PRESS, LTD., Headington Hill Hall, Oxford OX3 OBW, England
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LETTERS

Searching Costs

I read with interest the letter from Ms.
Hitchingham in Special Libraries [64 (no.12):
6A, 9], Dec 1973, since the Computer Search
Center was mentioned. Although our price
for searching a single volume of CA Con-
densates is indeed $50, the price is based on
a sliding scale. So a search of six volumes
costs $30 per volume and a search of eight
or more volumes costs $25 per volume. In
Ms. Hitchingham’s example of 20 searches
of Condensates for 1970-1972, the cost would
be $3600, not $6000. This lower figure com-
pares quite well with her estimation of costs
using an on-line system. In that regard, too,
a better search is not a sine qua non of an
on-line system. The quality of a search is
based on many factors including data base
content, searcher’s knowledge of both his
question and the data base, searcher’s prior
experience and system features. At the Com-
puter Search Center we stress the use of a

* %

be batch mode) by very well-experienced
searchers, with excellent results. Our experi-
ments with the on-line systems (we have all
three mentioned by Ms. Hitchingham) thus
far indicate that they are admirably suited
for questions that ask for “something written
on topic X,” but perform much more poorly
than the batch system on questions that ask
for “everything written on, and only on,
topic X.”
Peter B. Schipma
Computer Search Center
IIT Research Institute
Chicago, Il1. 60616

Comment

Mark Baer’s response [Special Libraries 65
(no.1): 6a-7a (Jan 1974)] to Joseph Dag-
nese’s “Cooperation Between Academic and

very powerful software (which happens to Special Libraries” [Special Libraries 64

WE CAN LOWER YOUR
BUDGET PRESSURE!

ONE-SOURCE FOR
ALL BOOKS—ALL PERIODICALS—WORLD-WIDE

WE SAVE CLIENTS MANY HUNDREDS, EVEN
THOUSANDS OF DOLLARS A YEAR

MAXIMUM DISCOUNTS—UP TO 15% DISCOUNTS!—FASTEST SERVICE
UNIQUE CORPORATE-WIDE PLANS—OPTIONAL

SPECIAL “NO-SERVICE-FEE” PLAN FOR PERIODICALS

WE HANDLE GPO, ASSOCIATION, NON-PROFIT PUBLISHERS
IMMEDIATE REPORTS—MONTHLY COMPOSITE BILLINGS

FREE ORDER FORMS, ENVELOPES, LITERATURE, SUBJECT LISTS
BIG SAVINGS—TIME, PAPERWORK, POSTAGE, ETC., ETC.

MORE, MANY MORE DETAILS FOR THE ASKING

WRITE OR CALL US TODAY. SEND US A TRIAL ORDER NOW

RESEARCH SERVICES CORPORATION

[] WORLD-WIDE HEADQUARTERS [] EASTERN DIVISION HEADQUARTERS
5280 TRAIL LAKE DRIVE 801 ASBURY AVENUE
P.0. DRAWER 16549 OR P.0. DRAWER 540
FORT WORTH, TEXAS 76133 OCEAN CITY, NEW JERSEY 08226
(817) 292-4270 (608) 399-7066
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(no.10): 423-432 (Oct 1973)] goes a long way
toward correcting Dagnese’s misconceptions
about libraries connected with “profit-mak-
ing organizations.” However, there still re-
mains to be laid to rest the myth inherent in
the statement that “in-house reports, techni-
cal reports, translations, corporate reports,
privately issued financial surveys, market
studies, etc.” are “the very core” of these li-
braries, to use Dagnese’s phrase.

To begin with, translations do not prop-
erly belong in this Dagnese mish-mash, since
they are ordinarily not proprietary. As for
the other categories in the list, they may well
be part of many industrial library collections
but in most cases they could be transferred
elsewhere without taking the core or heart
out of the library. As a matter of fact, it
should not come as news to any special li-
brarian that frequently in the “profit-mak-
ing organizations” document and report col-
lections exist separately from libraries and
often are not even in the same organizational
component.

At the risk of appearing immodest, I refer
Mr. Dagnese to a paper I wrote way back in
1959 [“Must Special Libraries Be Parasites?”
Special Libraries 50 (no.4): 149-154 (Apr
1959)]. In that paper I made the point that
one of the reasons the exchange between aca-
demic and special libraries is so unequal is
that the academic librarians underestimate
or are ignorant of the resources of special
libraries. I am saddened by the thought that
fifteen years later at least one academic li-
brarian still underestimates them and fur-
ther believes that we special librarians in in-
dustry are behind some kind of impenetrable
barrier which “prohibits the sharing of re-
sources.”

Samuel Sass
General Electric Co.
Pittsfield, Mass. 01201

What the Numbers Don’t Say

The 1973 Salary Survey [Special Libraries
64(no.12): 594-628 (Dec 1973)] was excellent,
by far the clearest and easiest to understand.
But before you decide, on the basis of salary
comparisons, that special librarians are bet-
ter off in one place than another, hear my
naive experience with simple statistical infor-
mation.

The variables covered by the Survey are
rightly limited to those affecting employment
and salaries. But a salary level in one geo-
graphic region can be compared realistically

Aucust 1974

with that in another only in relation to the
cost of living, i.e, what that much money
will provide. Obvious, of course! And the
Consumer Price Indexes should give informa-
tion to help make the proper interpretation,
But these, too, must be interpreted, with in-
formation which is not obvious.

Before I came to Massachusetts from South-
ern California, I found out that the Con-
sumer Price Indexes for Boston and Los An-
geles varied only a few cents, higher in one
category, lower in another. I did not know
that these figures are based on regional aver-
age family budgets and custom. In the Index,
the dollar item for transportation was ap-
proximately the same in each city, but an eye-
opening discovery on site was that it sup-
ported one automobile in Boston and two in
Los Angeles. In Massachusetts the grocery
bill could be kept at the same level as that in
Southern California if you liked beans and
cod. For identical items, quality, meat cuts,
etc., the costs are more here. Fresh vegetables
and fruit are expectedly higher. The costs for
winter living, car maintenance, heat, snow
removal, etc, takes money which in the
Southern California budget may be spent for
“pleasant outdoor living.” There are many
other differences to consider, not the least of
which here is the high tax support for a no-
torious political state government.

Of course, these are only a few examples
of the economic differences. I like it here—
there are compensations, But similar vari-
ables exist all over the United States. Don’t
be swayed by salary comparisons alone.
Learn all of the facts. You may be better off
than you thought.

Loyd Rathbun
M.LT. Lincoln Laboratory
Lexington, Mass. 02173

Special Libraries welcomes communica-
tions from its readers, but can rarely
accommodate letters in excess of 300
words. Light editing, for style and econ-
omy, is the rule rather than the excep-
tion, and we assume that any letter, un-
less otherwise stipulated, is free for pub-

lication in our monthly letters column.
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