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new journals in the

BIOSCIENCES

PAIN

An International Multidisciplinary Journal devoted to Research on Pain

Editor-In-Chief: P.D. Wall

This new journal will provide a centre for debate on this multidisciplinary
subject by bringing together research papers, reviews, abstracts and book
reviews in one publication. It is the official journal of the International
Association for the Study of Pain (1.A.S.P.)

1976 - Volume 2 (1 Volume in 4 issues)
Subscription price: US $37.75/Dfl. 94.00 including postage

CANCER LETTERS

An International Journal providing a forum for original and pertinent
contributions in cancer research.

Co-Managing Editors: Dr. P. Shubik/Dr. D. Clayson

1976 - Volumes 2 and 3 (2 Volumes in 12 issues)
Subscription price: US $77.75/Dfl. 194.00 including postage

NEUROSCIENCE LETTERS

An International Multidisciplinary Journal devoted to the Rapid Publication
of Basic Research in the Brain Sciences.

Editor-In-Chief: M. Zimmerman

1976 - Volumes 2 and 3 (2 Volumes in 12 issues)
Subscription price: US $81.75/Dfl. 204.00 inciuding postage

Specimen copies of the above-mentioned journals are available upon request from the
Publisher.

ELSEVIER/NORTH-HOLLAND

P.O. Box 211, Amsterdam. The Netherlands
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All you may ever need

stlE"cE If you've heard about the Science Citation
Index, wondered how it works or compares

with traditional subject indexes,

cI'A'IOH here's your chance to get the full story.
® A new, comprehensive booklet discusses every

l"DE facet of this unique indexing system. And it's

available to you without cost or obligation.

but never Just off press, this booklet is full of facts, figures,

theory and how-to-use-it information. For

found time example, you'll find discussions of:
e How the SC/® employs citation and
to ask.

Permuterm® subject indexing to avoid use
of ambiguous terminology.

® How the SC/ covers over 90% of the
significant scientific and technical

journal literature.

e What is citation indexing?

o How the SC/'s sophisticated,
computer-based information
processing reduces the time lag
between original publication and
indexing to a bare minimum.

® How to perform four basic types
of literature searches—with
sample indexing entries
shown in detail.

So if you want to know all
about the SC/, now’s the time
to ask. Send for your free
booklet or ask for any
reasonable number you may
need for your organization.

Please send me
copies of your new booklet on the
Science Citation Index® without cost or obligation.

Name

Organization

Address

City State 2P

Country Telephone

26-440

=] 26
Dgﬂ Institute for Scientific Information®
325 Chestnut St., Phila., Pa. 19106, U.5.A., Tel: (215) 923-3300, Cable: SCINFO, Telex: 84-5305

€n975 15t
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For those who cope with the problems of cities there is a fundamental need for

official urban documents: the hard data of reports, studies, analyses, evaluations,
data that spell out . . .

What FINDINGS were in the Chicago report on policewomen
What CONCLUSION did the Columbus urban homesteading study make
What RECOMMENDATIONS were in the Portland cable TV analysis

These are the specifics that underpin effective research for urban planning and
administration. And precise access to the specifics is available: Index To Current
Urban Documents, published by Greenwood Press.

Used by thousands in city and county offices, academic libraries, urban consulting
firms and corporations, the Index covers more than 200 American and Canadian
cities and urban counties. A geographic index, an in-depth subject index and a
special sub-file on consultants’ reports make it a basic information resource.

The Index To Current Urban Documents is issued quarterly, with the final issue
of each volume included in an annual, clothbound, cumulated volume. Subscription
price (including the cumulated volume): $125.00 per year.

Augmenting the Index is a microfiche service providing access to the majority of the
documents cited. Full and partial subscriptions and an on-demand fiche service are
available.

The Index To Current Urban Documents and its companion microfiche are the only
comprehensive access tools for official urban documents. To start your subscription
fill out the form below and we will immediately send you the current issue.

To: Index To Current Urban Documents
51 Riverside Ave., Westport, Ct. 06880

From: Name

Signature

Inst, P.O. #

Address

CIPlease enter our order for the Index To Current Urban Documents @ $125.00
" O Please send Hterature.

Greenwood PresS  siriwesideave.  Westport, Ct. 06880
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Bricker’s

[INTERNATIONAL |

Directory

OF UNIVERSITY-SPONSORED
EXECUTIVE DEVELOPMENT PROGRAMS

1976 EDITION

A newly revised, up-to-date edition
of the first and only objective guide
to more than 100 in-residence manage-
ment programs sponsored by leading
centers of learning in the U.S.,
Canada, UK., Continental Europe,
and Australia.

“A must in the library of any firm which

sends its executives to campus programs.”’
— Michigan Business Review

LC73-110249 384 pp $55.00

GEORGE W. BRICKER
P. O. Box 265
South Chatham, Mass. 02659

ubliShers
Because pprints

e not im
:; us—you benefit

Our close, personal contact with publishers in
the U.S. and all over the world gives you many
advantages. Our library experts on-the-spot in
New York, London, Paris and Stuttgart...our
world-wide network of agents talk the local
publishers’ language. They know the markets
intimately and avoid problems by anticipating
them. Stechert Macmillan’s person-to-person
contact means better service for your library.
Contact us today. Ask for our International
Acquisition Services brochure or a representa-
tive. You'll be surprised at how helpful we can be.

Let’s talk!

STECHERT MACMILLAN, INC.

INTERNATIONAL ACQUISITION SERVICES
Serving Libraries Since 1872

866 Third Avenue sNew York, N.Y. 10022
(212)935-4251
NEW YORK «L ONDON ®»PARIS «STUTTGART

Subscription Rates: Nonmembers, USA and
Canada, $22.50 per calendar year; add $2.50 postage
for other countries. $7.50 to members, which is in-
cluded in member dues. Single copies (recent years)
$2.75 except for October issue (Directory) which is
$12.00.

Back Issues & Hard Cover Reprints: Inquire Kraus
Reprint Corp., 16 East 46th St., New York, N.Y.
Microfilm & Microfiche Editions (1909 to date): In-
quire University Microfilms, Ann Arbor, Michigan.
Changes of Address: Allow six weeks for all changes
to become effective. All communications should in-

clude both old and new addresses (with ZIP Codes)

and should be accompanied by a mailing label from
a recent issue. Members should send their communi-
cations to the SLA Membership Department, 235
Park Avenue South, New York, N.Y. 10003. Non-
member Subscribers should send their communica-
tions to the SLA Circulation Department, 235 Park
Avenue South, New York, N.Y. 10003.

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal delivery
of the issue and the claim. No claims are allowed be-
cause of failure to notify the Membership Depart-
ment or the Circulation Department (see above) of a
change of address, or because copy is ““missing from
files.”

Special Libraries Association assumes no responsi-
bility for the statements and opinions advanced by
the contributors to the Association’s publications.
Instructions for Contributors last appeared in Spe-
cial Libraries 66 (no. 12) (Dec 1975). A publications
brochure is available from the Association’s New
York offices. Editorial views do not necessarily
represent the official position of Special Libraries
Association. Acceptance of an advertisement does
not imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Business Periodicals
Index, Information Science Abstracts, Historical
Abstracts, Hospital Literature Index, Library
Literature, Library & Information Science
Abstracts, Management Index, Public Affairs In-
formation Service and Science Citation Index.

Membership

DuESs. Member or Associate Member $30
(%40 at Jan 1, 1976); Student $8; Retired
$10; Sustaining $100 ($200 at Jan I,
1976).
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PERGAMON
BOOKS
ON
LIBRARY
SCIENCE

BOOK AVAILABILITY AND THE
LIBRARY USER

Michael K. Buckland, Purdue University
Libraries, Lafayette, Indiana

The essentially logistical problem of making
library books physically available when wanted

is central to librarianship. In particular, there is

a need to relate acquisitions, duplication, binding,
lending and discarding to the needs and behavior
of library users.

BOOK AVAILABILITY AND THE LIBRARY
USER provides a treatise on this group of related
management problems and pays attention both to
the theoretical analysis of the problems and to
practical considerations in implementing changes.

230pp 23 illustrations 1975
ISBN 008017709 3 $13.00
ISBN 0 08 018160 O flexicover $7.50

AUTOMATION IN LIBRARIES,
Second Edition

Richard T. Kimber, Department of Library and
Information Studies, The Queen’s University of
Belfast, Northern Ireland

The second edition of AUTOMATION IN
LIBRARIES has been completely restructured and
rewritten and contains a substantial amount of
new material on the systems analysis side. It is
now rich in illustrative material, many illustrations
of the product of computer systems have been
added. The new edition retains its original
emphasis on methodology, linking principles to
practice, and deriving examples from the work of
libraries in the U.S.A., France, Germany and
Britain.

224pp 48 itlustrations
ISBN 0 08 017969 X

1974
$16.00

23 plates

PD 606 A

STAFF MANAGEMENT IN UNIVERSITY
AND COLLEGE LIBRARIES

Peter Durey, Librarian at the University of
Auckland, New Zealand

This book provides a practical review of staff
management techniques for use by professional
staff in university and college libraries. 1t can
also be used as an introductory textbook for
student librarians. It deals with both the
organizational framework of the library and the
practical problems of staff management, com-
paring practice in Britain, the U.S.A_, Australia
and New Zealand. Consideration is also given
to the differing problems in large and small
libraries. An excellent introduction to a topic
which is still underemphasized by many library
schools.

163pp

ISBN 0 08 019718 3

February, 1976
$10.00 approx.

GOVERNMENT PUBLICATIONS
REVIEW — An International Journal

is also published by Pergamon Press

Managing Editor: Bernard M. Fry, Dean, Graduate
Library School, Indiana University, Bloomington

GOVERNMENT PUBLICATIONS REVIEW
provides a forum for the publication of current
practice and new developments in the processing,
distribution and use of Government documents.

It publishes invited papers, articles and tutorial
discussion of all aspects of Government publications,
with emphasis on their growing importance as
sources of information. The journal also reports
national and international news of general interest
to libraries, agencies and individuals concerned
with government publications, including announce-
ments of conferences and special courses for
education and training.

GOVERNMENT PUBLICATIONS REVIEW is
published quarterly

Subscription rate 1976 $45.00.

Two year rate, 1976/77 $85.50

Please write to your nearest Pergamon office for a
free specimen copy.

® &

PERGAMON PRESS

Maxwell House, Fairview Park, Elmsford, NY 10523
Headington Hill Hall, Oxford OX3 0BW England

DECEMBER 1975

5a




LETTERS

You Can’t Change Them

I did not like the article “The Ten Com-
mandments for Library Customers” which ap-
peared in the July 1975 issue, Special Li-
braries, vol. 66 (no. 7):326. Perhaps it was
merely trying to be humorous; even so, it
struck me as arrogant.

In all of my library studies thus far, I have
been repeatedly told that the library profession
is dedicated to “Service to the public.” I
understand this to mean the public as it is, not
as we would ideally have it. If each member of
the public were as organized and precise in his/
her wishes as the authors specify, I fear there
would be no need for alibrarian there at all.

Elizabeth H. Groot
Schenectady, N.Y. 12309

Problem Solved

One problem common to small special li-
braries is the orderly maintenance of relatively
large technical report collections. The usual
solution is to file the reports, generally ac-
cording to issuing agency, in pamphlet boxes.
The contents of each box are listed on a label,
which is permanently affixed to the box. The
disadvantage of this system is that changes in
the box contents cannot be easily noted on the
permanent label.

As the librarian of the NOAA Miami
Branch Library (which services the National
Hurricane Center, National Hurricane and
Experimental Meteorology Laboratory, and
the University of Miami’s School of Marine
and Atmospheric Sciences), we have devised a
simple and inexpensive method for listing the
reports on their boxes. Our method is to fasten
a book pocket on the front of each pamphlet
box and list the contents on a book card, which
is kept in the pocket. Changes in box contents
can be quickly recorded on the card.

In addition, the book cards can be easily
prepared in duplicates, so that a user’s catalog
of technical reports can be maintained at small
marginal cost and trouble.

Kathy Chew
National Oceanic and Atmospheric
Administration

Environmental Data Service
Coral Gables, Fla. 33124
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Saving Whose Time?

“Although the National Library of Med-
icine Classification Scheme had been used in
the medical and nursing libraries, the same
call numbers did not in every case coincide for
the same title. It was decided that the same
call number for copies of the same title in all
three locations should be used for ease of
retrieval and for a consistent union catalog.”
Special Libraries p. 323, July 1975,

Not all books are found through catalogs.
Shelf location is an important factor (in open
stack libraries) for serendipitous location.

Perhaps nurses have different needs from
other medical personnel.

The reasons given for reclassifying the
nursing library strike me as being more for the
convenience of the library staff than for the li-
brary’s users and another example of Harry
Dewey’s law—*“What saves the librarians’
time usually costs the reader his (hers).”

M. Scilken

Editor

The U*N*A*B*A*S*H*E*D Librarian
New York, N.Y.

Videotape for Continuing Education

Reading Loretta Kiersky’s comments on
videotape as a continuing education tool in her
brief paper on *““Videotape—A Library Com-
munications Tool” (Aug 1975) reminded me
that the Business & Finance Division was a
pioneer in such a venture following SLA’s 1970
San Francisco Conference.

At that time, the Division sponsored a
session on Problems in Obtaining U.S.
Government Publications. Participating were
Bernie Locker of Bernan Associates and
Roland Darling, then Acting Superintendent
of Documents. They presented formal papers
(both published in Special Libraries, Jan 1971)
followed by a question period. With the prior
permission of both participants, the entire
session was videotaped. Following the session,
the tape was viewed and briefly edited. It was
then made available to any library group
wishing to view it. During the 9 months from
Sep 1970 to Jun 1971, approximately 20-25
groups used it. Because of the timeliness of the
papers, the tape was withdrawn from cir-
culation at the end of that period. This is a
great oversimplification of the whole op-
eration. In reality, distribution was the most
difficult and complicated part of the whole
scheme, because of scheduling, mailing,
tracing lost tapes, etc. In spite of problems,
the feedback was reasonably favorable.

SPECIAL : LIBRARIES



Basically, the idea of using videotape as a
continuing education tool remains valid. SLA
would do well to keep it in mind for future de-
velopment.

Theodore D. Phillips
Memorial University of Newfoundland
St. John’s, Newfoundland, Canada

FAO Replies

This is in reply to J. P. Alexander’s letter—
“FAQ Channels Open?’—which was pub-
lished in the February 1975 issue of Special
Libraries.

To a certain extent, we agree with Miss
Alexander’s observations and wish to inform
your readers that the Publications Division of
the Food and Agriculture Organization of the
United Nations (FAO) is aware of the prob-
lems connected with worldwide distribution of
FAO material and is working at amending the
current system in order to improve dissemi-
nation of our printed information, particularly
documents which are not usually distributed
through commercial channels.

Presently, as defined by FAQ, publications
including periodicals are intended for general
distribution and are sold directly by this
Section or through the local FAO Sales
Representative.

With respect to documents, these are
classified in two groups: Main Documents and
Working Papers. The content of a Main
Document is final, its distribution limited and
it may be made available to the public under
certain conditions only, e.g., timeliness, se-
lection of receivers, specific requests sent to
this Section. A Working Paper is intended pri-
marily for participants in meetings and/or in-
dividuals directly concerned, as a basis for
consideration, discussion, study and action, or
for their information. Although its distribution
is restricted, a Working Paper can be made
available, upon request, from the FAO Docu-
mentary Information Service in reproduction
form only—photocopy and microfiche but if it
exceeds 150 pages in microfiche only—against
handling charges.

Currently, all FAO Publications, Main
Documents and Working Papers receive an
accession number and are listed in the monthly
FAO Documentation Current Bibliography as
well as in the Cumulative Index which is
published at the end of each year. Both the
Bibliography and the Cumulative Index may
be requested from this Section.

DeceMBER 1975

In order to make more of its material
available to a wider audience, FAO is intro-
ducing—this year—the International Stan-
dard Book Numbering System (ISBN) which
will be applied to Publications and Main Docu-
ments. This way, Main Documents may also
be ordered from the local FAQO Sales
Representative against certain charges. To
ensure fast delivery—every day we receive
hundreds of requests from all over the world—
the ISBN and/or accession numbers must be
indicated on all orders sent to either this
Section or the local Sales Representative,
together with the information that reproduc-
tion is acceptable should the requested
document be out of print.

The FAO Sales Representative in the
United States is UNIPUB, Inc. (P.O. Box
433, Murray Hill Station, New York, N.Y.
10016) from whom I believe Miss Alexander
has received assistance in the past.

E. Rossi Salazar

Food and Agriculture Organization
of the United Nations

Rome, Italy

Academic Library Administrators . . .
Public Library Administrators . . .
School Library Administrators . . .

Special Library Administrators . . .

WHAT'S THE CONNECTION?
LAD

Library Administration Division
American Library Association
50 East Huron
Chicago, Illinois 60611
Write for Membership Information

MAKE THE LAD CONNECTION!
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Inlomisns

an information service of Southam Press Limited and Toronto Star Limited

can put you on-line to
a computer bank of world
research information

Now in Canada, INFOMART provides access to the vast System
Development Corporation Search Service data bank of world research
information. With your own data terminal you can make a fast search of
any of its data bases . .. can review the results on-line, and revise your
search — all in minutes. A printout of the information you want can be
provided on-line immediately, or later by mail.

INFOMART's computer-based information retrieval service aids
acquisitions, cataloguing, reference and research for libraries and
information centres. It's a rapid, efficient and low-cost way of keeping
on top.

The information available — back as far as 1964 and right up to the
present — covers agriculture, business and management, chemistry,
education, engineering, geology, pollution, petroleum and energy,
and other scientific and technical areas.

Without obligation to you, we’'ll demonstrate this modern search
service in your office using your data terminal or our own. Mail the
coupon, or call Georg Mauerhoff collect at (416) 366-3904.

I"iﬂmali Suite 806, One Yonge Street, Toronto MBE 1E5

I would like a free demonstration of INFOMART's Search Service.
Please telephone me for an appointment.

Name Title

Organization

Address Province

City Postal Code Telephone

Infomsn

an information service of Southam Press Limited and Toronto Star Limited
Suite 806, One Yonge Street, Toronto M5E 1Eb. 175
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Criteria for Evaluation and Selection of Data
Bases and Data Base Services

Martha E. Williams

University of Illinois at Urbana-Champaign, Information Retrieval Research

Laboratory, Urbana, I11. 61801

B Libraries, as potential users of bib-
liographic data base services, will need to
evaluate not only the contents of the
many data bases available but the
different services provided by various

processing centers. Criteria for selection
of data bases and data base services such
as searching features, logical capacity,
document delivery, output format and
medium, and costs are examined.

DATaA BASE, in the context of this
paper, is a term that refers to machine
readable collections of information. Al-
though data bases may contain nume-
rical, representational, or bibliographic
information, the focus will be on bib-
liographic data bases and their potential
relationship to libraries. Most of the data
bases of this type were not created for the
purpose of information storage and
retrieval but came into existence as a by-
product of a publication activity, i.e.,
when it became economical to use com-
puter-generated tapes to produce ab-
stract and indexing publications. Al-
though these tapes were not initially de-
signed for retrieval purposes, numerous
centers began to process them and put
them in a form that was more usable for
searching. More recently, the “‘data base
approach” to management of infor-
mation has been adopted by many pub-
lishers. This approach makes the data
base central to a wide variety of purposes
in an organization and provides properly
formatted information for such uses as
indexing, abstracting, sequencing of

DECEMBER 1975

processes, composing, distributing, and
searching.

Why should computers be used to
search major bibliographic collections?
Because it is no longer feasible to search
them manually. The size of these collec-
tions is voluminous., Chemical Abstracts
now includes roughly 310,000 abstracts a
year. Biological Abstracts is producing
250,000 a year. The Institute for Scientific
Information in Philadelphia puts out 450,-
000 yearly citations of source material
and then, for each of the source titles
listed on their tape, they include an
average of ten references cited by the
original article. Years ago it was possible
to search by hand through documents
such as Chemical Abstracts. Today it is
not readily possible. It is even difficult to
determine which section will be appro-
priate for a particular need. If you are in-
terested in an interdisicplinary field such
as environmental chemistry, you can not
predict that the item of interest will be
found in a particular section of Chemical
Abstracts. One article might legitimately
belong to five or six sections within the
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