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How long does it take to get abook out of
your stacks into the hands of the librarian
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torage again?

This can do it for youin 30 seconds.

This is Booktrieve® by
Supreme, a totally automated
storage and retrieval system
for libraries.

It's a sleek-looking module
that uses surprisingly little floor
space and can take advantage of
the full height of your stacking
area.

It’s pushbutton fast—locates
and delivers a specified book to
the librarian in seconds. And
returns it with the same speed.

That means much less wasted
time for the librarian, much more
time to do what he or she was
trained for.

Booktrieve is incredibly
accurate —misplacement is
virtually impossible.

Booktrieve is secure —the
module can be locked against
pilferage.
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Booktrieve works with any-
thing a library needs to store:
not just books but periodicals,
brochures, technical reports and
specifications.

There's no costly installation
needed, no complex wiring
problems, no necessity to replace
your current stacks.

How much does it cost to make
your library more efficient and
more helpful than you ever
dreamed possible?

The initial investment for
Booktrieve can be as low as $1
per volume. That’s what we call
book value. Automated charge-
out systems are available, too.

Ictrieve®

by Supreme.

Finders. Keepers.

Supreme 1953
Equipment % Systems Corp. .

P.O. Box 2153, Grand Central Station

New York, N.Y. 10017

O Please send me further details on Book-
trieve.

O Have your representative visit (with no ob-
ligation on my part) to explain Booktrieve

Name

Library

Address

City State Zip
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"‘SPECIAL
LIBRARY
OFFER....

The Crime That
No One Talks
About by Harold
Cohen, Director
of Loss Preven-
tion, Wakefern
Food Corp.

* $9.95

(RETAIL PRICE $11.95)

Most up-to-date manuai on retail and ware-
house security. Completely illustrated. Step-
by-step procedures.

Merchandising
In Action by Lee
W. Dver, Dir. of
Merchandising,
Progressive Gro-
cer Co.

* $9.95

(RETAIL PRICE $11.95)
Required marketing text at UCLA, other col-
leges. Proven ways to increase profits thru
promotions, special displays, advertising tie-
in, etc.

Progressive Grocer Magazine 708 3rd Ave.
New York, New York 10017

Please send me copie(s)
of @ $9.95 ea.
O Billme O Payment enclosed

(save post. & handling)
Name Title

Organization

Address

City. State Zip
*SPECIAL OFFER EXPIRES MARCH 31, 1975
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Springer-Verlag

New York Heidelberg Berlin
welcomes you to the 66th Annual
Conference of the Special Libraries
Association

Visit our representatives at Booth 319

On display

‘New Series/'76

Advanced Textbooks in Agricultural

Sciences
Edited by B. Yaron and G. W. Thomas

Cell Biology Monographs
(formerly Protoplasmatologia)

An innovative new series in the field of
medicine . ..

Comprehensive Manuals of
Surgical Specialities

Edited by R. H. Egdahl

Encyclopedia of Plant Physiology/

New Series
Edited by A. Pirson and M. Zimmermann

Sources in the History of Mathematics and

the Physical Sciences
Edited by M. J. Kiein and G. J. Toomer

Studies in the History of Mathematics and

the Physical Sciences
Edited by M. J. Klein and G. J. Toomer

Texts and Monographs in Computer Science
Edited by F. L. Bauer and D. Gries

Journals/'7%

Biological Cybernetics

(Topics discussed in this journal were formerly
treated in Journal ot Mathematical Biolagy
and Kybernetik.)

Biophysics of Structure and Mechanism
Blood Cells

An International Journal

Environmental Geology

European Journal of Applied Microbiology
European Journal of Intensive

Care Medicine

Journal of Empirical Economics

Zeitschrift fiir Physik
Now in two sections A: Atoms and Nuclei

B: Quanta and Matter
Price information and sample copies available
upon request.

For additional information on all
Springer-Verlag publications ask for
Price List 1975

Journal Price List 1975

Springer-Verlag New York Inc.
Fj 175 Fifth Avenue
New York, NY 10010

SPECIAL LIBRARIES



MarcH 1975

special libraries ... 0w

Letters 6A

Editorial 109 Edythe Moore

A Field Service Reference
Program for Educational
Administrators 111 Ethel Auster

The Librarian’s Role in
Interdisciplinary Studies 116 Miriam Drake

Data Management Systems.
Part I 121 Kenneth A. Collins

The National Referral Center 126 Marvin W. McFarland

ICIREPAT and International
Developments in Patent
Information Retrieval 133 Patricia M. McDonnell

Library Workshops for
Engineers: The Buffalo
Experiment 140 Robert N. Ting

SLA News
1975 SLA Annual Meeting 66th Conference Program

Jun 11, 1975 143 Chicago 144

Chapters & Divisions 161 Members in the News 162

SLA Authors 163 Student Groups 164

Vistas

IFLA 1974 165 Reviews 175

Staff Development 173 Coming Events 177

Washington Letter 174 Pubs 178

Placement 8a Index to Advertisers 10a
Editor: JANET D. BAnLEY dssistant Editor: NANGY VIGGIANO
Advertising Sales: ANNABELLE QUICK Circulation: FREDERICK Baum

Special Libraries is published by Special Libraries Association, 235 Park Avenue South, New York, N.Y. 10003.
® 1975 by Special Libraries Association. Monthly except double issue for May/June. Annual index in Decem-
ber issue. Material protected by this copyright may be photocopied for the noncommercial purpose of scholar-
ship or research.

Second class postage paid at New York. N.Y., and at additional mailing offices.



1974/75

OFFICERS & BOARD OF DIRECTORS

President

EpyTHE MOORE

Aerospace Corporation

Los Angeles, California 90009

President-Elect

Miriam H. TEEs

The Royal Bank of Canada
Montreal 3, P.Q., Canada

Division Cabinet Chairman
ROGER M. MARTIN

U.S. Naval Postgraduate School
Monterey, California 93940

Division Cabinet Chairman-Elect
SHIRLEY ECHELMAN

Chemical Bank

New York, New York 10015

Chapter Cabinet Chairman
H. ROBERT MALINOWSKY
University of Kansas
Lawrence, Kansas 66045

Chapter Cabinet Chairman-Elect
JEAN DEUSS

Federal Reserve Bank of New York
New York, New York 10045

Treasurer (1973/76)

JaneT M. RIGNEY

Council on Foreign Relations Library
New York, New York 10021

Past President

GILLES FRAPPIER

Library of Parliament

Ottawa, Ont, KI1A 0A9, Canada

Directors (1972/75)

ANNE C. ROEss

(Secretary of the Board)
Institute of Gas Technology
Chicago, Illinois 60616

CHARLES H, STEVENS
Southeastern Library Network
Atlanta, Georgia 30313

Directors (1973 [76)

RoBERT L. KLASSEN

US.O.E.

Bureau of Library & Learning Resources
Washington, D.C. 20202

MARIAN G. LECHNER
Connecticut General Life Insurance Company
Hartford, Connecticut 06115

Directors (1974]77)

JosePH M. DAGNESE

Purdue University

West Lafayette, Indiana 47907

CONSTANCE FORD
Union Electric Company Library
St. Louis, Missouri 63166

Subscription Rates. Free to SLA members. Nonmem-
bers, USA and Canada, $22.50 per calendar year; add
$2.50 postage for other countries. Single copies (re-
cent years) $2.75 except for September issue (Direc-
tory) which is $12.00.

Back Issues & Hard Cover Reprints: Inquire Kraus
Reprint Corp., 16 East 46th St., New York, N. Y.

Microfilm & Microfiche Editions (1909 to date):
Inquire University Microfilms, Ann Arbor, Michigan.

Changes of Address. Allow six weeks for all changes
to become effective. All communications should in-
clude both old and new addresses (with ZIP Codes)
and should be accompanied by a mailing label from a
recent issue. Members should send their communica-
tions to the SLA Membership Department, 235 Park
Avenue South, New York, N. Y. 10003. Nonmember
Subscribers should send their communications to the
SLA Circulation Department, 235 Park Avenue South,
New York, N. Y. 10003.

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal delivery
of the issue and the claim. No claims are allowed
because of failure to notify the Membership Depart.
ment or the Circulation Department (see above) of
a change of address, or because copy is “missing from
files.”

Special Libraries Association assumes no responsi-
bility for the statements and opinions advanced by
the contributors to the Association’s publications.
Instructions for Contributors last appeared in Special
Libraries 65 (no.12) (Dec 1974). A pub-
lications brochure is available from the Association's
New York offices. Editorial views do not necessarily
represent the official position of Special Libraries As-
sociation. Acceptance of an advertisement does not
imply endorsement of the product by Special Libraries
Association,

Indexed in: Book Review Index, Business Periodicals
Index, Information Science Abstracts, Historical Ab-
stracts, Hospital Literature Index, Library Literature,
Library & Information Science Abstracts, Management
Index, Public Affairs Information Service and Science
Citation Index.

Membership

Dugs. Member or Associate Member
$30; Student $#8; Retired $10; Sustaining
$100.

4A

SPECIAL LIBRARIES



Why not handle
your foreign
affairs domestically?

There is no need to rely on one
subscription agency for your domes-
tic periodicals and another for your
foreign. The F. W. Faxon Company is
an international subscription agency
handling periodicals from around the
world. (We presently list over 8,000
foreign titles and are constantly add-
ing more.) Now you can place one
order for all your periodicals —
domestic and foreign — and receive
one annual invoice.

Our Foreign Department handles
translations, keeps up-to-date with
the changing status of foreign cur-
rencies, and maintains up-to-the-
minute records on foreign publication
frequencies.

Use Faxon’s expertise. You'll find
there’s no language barrier at Faxon.

Library business is our only business —
since 1881.

F.lll. FAXON COMPANY,INC.

15 Southwest Park, Westwood, MA 02090
Tel: 800-225-7894 (toli-free)
617-329-3350 (collect in Mass. and Canada)
./

Receive all the latest information from:
Stechert Macmillan News, a quarterly publi-
cation about new periodicals, serials, continua-
tions and foreign books. Plus Serial News,
monthly advance announcements in 3"x 5"
index card format— up-dated daily, world-wide —
of new serial titles, availability dates of current
annual publications and new existing series.

Write or phone us today for your FREE sub-
scription. Our bibliographic news service will
keep your collection current.

Let’s talk!

STECHERT MACMILLAN, INC.
INTERNATIONAL ACQUISITION SERVICES
Serving Libraries Since 1872
866 Third Avenue ® New York, N.Y. 10022
(212) 935-4254
NEW YORK ¢ LONDON e PARIS e STUTTGART

{ PUBLICATIONS
FROM

UNITED
NATIONS

THE IMPACT OF MULTINATIONAL
CORPORATIONS ON
DEVELOPMENT AND ON
INTERNATIONAL RELATIONS

This, the Report of the Group of
Eminent Persons, comprises
three parts:

1. A general analysis of the role
and impact of multinational
corporations on development
and on international relations,
followed by recommendations for
internationa! machinery and
action.

2. An examination in detail of
some of the specific issues
involved.

3. Comments by individual mem-
bers of the Group.

E.741LA5  162pp.  $10.00

~+*° "+, United Netions Publications

oI Room LX-2300, New York, N.Y. 10017
or

2+ Palals des Nations

“ea* 1211 Geneva 10, Switzerland Yy

Vo end

o,

4 va
o

theVEnMON'ﬂe

Complete composition,
press and pamphlet binding
facilities, coupled with the
knowledge and skill gained Q
through seventy years of
experience, can be put to 0
your use—profitably 0

NILNIY

Brattieboro, Vermont

PRINTERS OF THE OFFICIAL JOURNAL
OF SPECIAL LIBRARIES ASSOCIATION
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RESEARCH SERVICES CORPORATION
ONE-SOURCE FOR

ALL BOOKS—ALL PERIODICALS
WORLD-WIDE

® MAXIMUM DISCOUNTS—UP TO 15%
DISCOUNTSI—FASTEST SERVICE

® FREE ORDER FORMS, ENVELOPES,
LITERATURE, SUBJECT LISTS

WRITE OR CALL US TODAY.
SEND US A TRIAL ORDER NOW

DR. O. A. BATTISTA, President

RESEARCH SERVICES CORPORATION

[J WORLD-WIDE HEADQUARTERS
5280 TRAIL LAKE DRIVE * P.O. DRAWER 16549
FORT WORTH, TEXAS 76133
(817) 292-4270

[J EASTERN DIVISION HEADQUARTERS
801 ASBURY AVENUE * P.O. DRAWER 540
OCEAN CITY, NEW JERSEY 08226
(609) 399-7066

i
REFERENRCE]
e

See—Thru
protectors

Avoid peeled-off call labels and the problems they
cause. Use Highsmith See-Thru Call
& Label Protectors on new or old
books, with or without book jackets.
Also on film cans, other media. Spe-
cial pressure-sensitive adhesive is
guaranteed to hold fast indefinitely.
Two large sizes. Try them — order
#16-152, 114”7 x 314”7, 200 for
$5.35. If you don’t have a High-
smith catalog, write—

The Highsmith Co., Inc.
P.O. Box 25-1703 Fort Atkinson, Wis. 53538
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LETTERS
Academic Specialists Do Exist

In reference to the provocative article by
Shirley Echelman entitled ‘“Libraries Are
Businesses, Too!” [Special Libraries 65 (nos.
10/11):409-414(Oct/Nov 1974)], I must take
time out from a busy schedule to respond.
Miss Echelman, undoubtedly, fully under-
stands the workings of a bank library and,
in fact, many special corporate libraries. But
her reference to academic libraries forces
me to respond. I feel so often that the cor-
porate librarian will refer to academic li-
braries without having much, if any, expe-
rience in academic libraries. First, it is
necessary to note that academic libraries also
have special libraries. For example, there
may be a library for a department or a
school. In addition, the so-called ‘‘general”
academic library often has divisions with
specialists in each.

Miss Echelman states: “While the size
and quality of the collection in relation to
the number of users determines the excel-
lence of an academic library, the mark of a
first-rate special library is always an intelli-
gent, well-trained, reference-oriented staff.
All staff members must be versed in the vo-
cabulary of business and in specific areas of
enterprise in which the corporation is in-
volved.” Let me hasten to say that in the
special academic library and, even in the
special departments of the general academic
library, the mark of a first rate academic lLi-
brary is always an intelligent and well-
trained, reference-oriented staff. It is cer-
tainly open to question, even in the special
corporate library, if all the staff members
must be versed in the vocabulary “of busi-
ness and specific areas of enterprise in which
the corporation is involved.” 1 doubt very
seriously if a new file clerk or a new clerical
worker of any sort would be versed in the
vocabulary of business and the specific areas
of enterprise in which a corporation is in-
volved. T believe that this is an ideal which
very few, if any libraries, special or other-
wise, have been able to realize. Hopefully,
the professional staff and some of the better
trained subprofessional, or clerical staff, may
develop this vocabulary, but the entire staff
having this attribute seems open to question.

Miss Echelman also says: “In this respect
(using all resources to answer reference ques-
tions) more than any other, the special li-
brary differs substantially from the academic
and public library. The academic or public

(continued on p. 7A)
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The Best Buy in Town

This statement by SLA’s President Edythe
Moore is presented in relation to the dues
increase to be voted on by the members
at the Annual Business Meeting. A state-
ment by SLA Executive Director F. E. Mc-
Kenna will appear in the April 1975 issue
and a statement by SLA President-Elect
Miriam Tees will appear in the May/June
1975 issue.

Last October the Association’s Board of
Directors made the decision, subject to ap-
proval by the SLA members at the Annual
Business Meeting during the June 1975 Con-
ference in Chicago, to increase the dues for
Members and Associate Members from $30
to $40 and for Sustaining Members from
$100 to $200, effective 1 January 1976.

This, I am sure, comes as no great sur-
prise to anyone. Each of us is very well aware
of today’s rising costs, whether they be for
the publications we obtain for our libraries,
or for the shoes we wear, or for the food we
put (or don’t put) on our tables.

The wonder of it all is that the Association
has been able to fiscally hold its own with-
out asking for a dues increase since 1969. It
has been able to accomplish this because it
has exercised effective financial controls in
its day-to-day management. It has been able
to accomplish this because our membership
has been steadily increasing at about 109,
a year. It has been able to accomplish this
because each Fall, in preparing the budget
for the coming year, the Board of Directors
has found itself, no matter how reluctantly,
being forced to reject programs of merit in
order to balance income and expenses.

There comes a time, of course, when the
Association leadership can no longer turn
away constructive programs which will ad-
vance the profession, and through the pro-
fession, its members. That time is now.

The next two issues of Special Libraries
will bring reports on where SLA’s income
goes, on many of the tangible benefits the
Association affords its members, and on
some of the worthwhile projects waiting in
the wings demanding immediate attention.

Today, however, I would like us to think
about what the proposed dues increase means
to you and me as Members and Associate
Members of the Association. When we have
to dig down into our pockets, we naturally
turn to the consideration of cost effective-
ness, to concrete thinking about the true
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value of membership in the Special Libraries
Association and the benefits it brings to us.

Thinking about the cost of membership is
usually, for most of us, a once-a-year activity—
vet the rewards of membership are everyday
occurrences and are often taken for granted.

A member of the Board of Directors has
asked us some pertinent questions to direct
our attention to the dollars and cents worth
of some of these everyday benefits of SLA
membership.

* What is the value to you in U.S. or Ca-
nadian dollars of the personal contacts you
have made or deepened through the local,
regional, and international meetings of
SLA?

* How much would you pay to keep the
best friend you have made through SLA
for one more year?

e What is the worth of the materials you
have been able to borrow or exchange
because you knew where or whom to ask
as a direct or indirect result of your Spe-
cial Libraries Association membership?

* Can you place a price on the best idea
you have garnered from the pages of one
of the Association’s publications?

* Is there a money equivalent for the help
SLA has given in helping you find a new
job or to locate a new associate for your
own staff?

When we reply to these questions, then
frame and answer some of our own, we can
begin to calculate the rewards returned on
our personal investment in SLA membership.
We start counting in terms of friends and
professional comradeship, in terms of the
mental stimulation which comes with the ex-
change of ideas with our peers and the re-
newed confidence which we gain when we
find how others have faced and/or have
solved the same problems. We count the ex-
periences which provide us with news of the
latest developments and the trends of ad-
vanced thinking in our field. We think of
the opportunities yet to come which a dy-
namic professional association can and will
continue to offer its membership.

We, both individuals new to special li-
brarianship and seasoned practitioners as
well, can only conclude that membership in
the Special Libraries Association, even with a
3-cents-a-day dues increase, is still the best
buy around—anywhere!

Edythe Moore
President
Special Libraries Association
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Revised Edition Ready . . .

Special Libraries:
A Guide for Management

106 pages/LC 74-19252/ISBN 0-87111-228-0/$8.00

Update of broad outline for management responsible for
establishing or evaluating special libraries and information
services. Illustrated. Selected bibliography.

Special Libraries Association
235 Park Avenue South
New York, New York 10003

Directory of Special Libraries
Japan
1973

Up-to-date and English Edition
Comprehensive Guide to 500p., Cloth
Japanese Information Special Price: $30.00 to SLA members
Organizations plus $0.50 postage and handling

(regular price, $40.00)

Published by Special Libraries Association, Japan (SenToKyo)

Available from Special Libraries Association
Order Dept.
235 Park Avenue South
New York 10003
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A Field Service Reference Program

For Educational Administrators

Ethel Auster

The Ontario Institute for Studies in Education Library, Toronto, Ont., Canada

B The Reference and Information Ser-
vices section of the library of The On-
tario Institute for Studies in Education
has developed a unique field service pro-
gram for supplying information on edu-
cational topics to administrators of OISE
Field Centres, school boards, and other

organizations. This paper describes the
conditions that led to the creation of the
program, the information packages that
are central to the service, the users of the
service, and the kinds of information
they request.

A LTHOUGH the library of The On-
tario Institute for Studies in Education
functions largely within an academic
setting because of the Institute’s affilia-
tion with the University of Toronto, it
is a subject specialized library devoted
primarily to the study of education.
While its development reflects the tradi-
tions of both types of libraries, there are
also significant aspects of its collections
and services that are not typical of either
an academic or a special library.
Through its Instructional Materials
Centre, it demonstrates for education stu-
dents, as well as school teachers, innova-
tions in curriculum design and develop-
ment from Canada, the United States,
and abroad. By means of its Audiovisual
Library it supports the teaching program
of The Ontario Institute, as well as the
professional development of educators
throughout the province. The more than
335,000 items of the multi-media collec-
tion, which includes a test collection of
over 3,000 titles and a newspaper file
with more than 50,000 clippings, support
services to students. These range from spe-
cialized subject orientation to provision
of materials on course reading lists at
off-campus locations. The focus of this
article, however, will be the field service
program that brings information to the
educational administrators of Canada’s
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largest province. Carried out by the li-
brarians of Reference and Information
Services, this service is designed to meet
specific needs of educators by means of
tailor-made information packages which
identify relevant resources and provide
guidance for easy access to these mate-
rials.

The Background

The Ontario Institute for Studies in
Education (OISE) was founded in 1965
by an Act of the Ontario Legislature
with the overall goal of making “a posi-
tive contribution to the improvement of
education” (I). It offers graduate de-
grees in education through its affiliation
with the University of Toronto, func-
tions as a research and development in-
stitute that undertakes the study of the
theory and practice of education, and
acts as a disseminator of this information
through its eight decentralized field cen-
tres.

The field centres are located in geo-
graphically disparate areas throughout
the province of Ontario. Because of their
widely dispersed locations, often in areas
that are accessible only by air during the
long winter, the centres rely extensively
on the availability of the library’s re-
sources for current information in edu-
cation. Each centre is staffed by institute
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personnel, and individual programs may
vary according to the interests of the
centre head and project director, the lo-
cation of the centre, and the needs of the
community in which it is located (2).
But whether situated in Thunder Bay
or the nation’s capital, each centre is
committed to working with local teach-
ers, school board administrators, and
governmental regional educational con-
sultants in order to bring the best in
the theory and practice of education to
the local schools.

In keeping with its special libraries
orientation, the library’s R & I section
supports by its field service program the
general aims of the institute as well as
the more specific goals of its field cen-
tres. It does this in two ways: by deal-
ing directly with administrators of On-
tario’s school boards, and through its in-
formation responsibilities to the field
centres.

The decision that R & I would serve
Ontario’s administrators was made in the
light of several practical considerations:
numbers of educators involved, type of
library collection at OISE, services avail-
able to educators elsewhere.

When we examine the size of the edu-
cational enterprise of the province, it
becomes apparent that some limits on
potential users had to be imposed. On-
tario, with a third of Canada’s popula-
tion, has 194 school boards with 4,900
elementary and secondary schools at-
tended by more than 2 million students
(3). Obviously, our staff of three librar-
ians could not hope to provide adequate
information services for the more than
93,000 full-time teachers employed. Fur-
thermore, the library’s collection had
been carefully developed so as not to
duplicate the teaching methodology col-
lections that were the prime concern of
the various colleges of education that
train and provide professional develop-
ment for teachers. Nor did we consider
that the cause of improving education
in the province could best be served by
adding to the already extensive services
provided for the classroom teacher by
his numerous professional and subject-
oriented associations and the regional of-
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fices of the Ontario Ministry of Educa-
tion.

Therefore, in an effort to develop a
service that had clearly defined limits
and could be carried out with an op-
timal degree of efficiency for both users
and librarians, the Reference & Informa-
tion Services section initially restricted
its service to Ontario education to its
vice-principals, principals, superintend-
ents, consultants, directors, and other
administrative personnel. Included also
under this definition are government
educational officials, government- and
board-appointed task forces and com-
mittees, and executives of educational
agencies.

Because of the sheer numbers involved,
it is neither feasible nor desirable for the
administrators of the geographically dis-
persed school boards to have all of their
needs for information met through the
institute’s eight field centres. Sometimes
their requests for information do not
require the specialized skills of the cen-
tre personnel. These educators may deal
directly with R & I staff.

Often, however, dissemination of edu-
cational information to the province’s
school administrators is implemented
through the support R & I provides to
the OISE field centres. The staff of these
centres, comprising a minimal core of a
centre head, a project director, a re-
search officer, and a secretary, are on-the-
spot facilitators. They are most able by
training and familiarity with local prob-
lems to interpret precisely to our R & I
librarians their own and their clients’
needs. It is our responsibility to locate
and provide whatever information centre
staff need to carry out their work in
their own region. Their programs are
as varied as the regions in which they
are situated: Indian education in North-
western Ontario, French immersion
classes for primary grades in regions
bordering on the province of Quebec,
class size and school year configurations
everywhere! Regardless of whether the
request for information comes directly
from the administrator or indirectly via
the field centre, the care and attention
given to each are the same.
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