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Donald Bierman, Chicago Daily News

Not One, But Two,
Scholarship Events! Muddy Waters

This year SLA conferees will be offered a choice of two very different sorts of
entertainment for our annual benefit for the Scholarship Fund.

For those interested in theater, there will be a special performance of Fey-
deau’s Chemin de Fer at Chicago’s famous Goodman Theater. This French farce
will be directed by one of Chicago’s leading young avant-garde directors, Stuart
Gordon of the Organic Theater, and it may contain a few surprises for lovers of
classic French romps.

The alternative choice will be an evening of urban blues with the internation-
ally famous Chicago bluesman, Muddy Waters, and his band. Time magazine
said in a recent article: “Muddy Waters is the king of dirty blues, down home
blues, funky blues or country blues. Of them all, Muddy Waters remains the pur-
est, the most loyal to where he has been and what it has cost him.”” Muddy Wa-
ters will perform in the beautiful new theater of the First National Bank Plaza,
which, like the Goodman Theater, is a short walk from your Conference hotel.

You will be asked to choose between these two grand events, both to be of-
fered at the same time, as you fill out your registration form. If the event you
choose is sold out, the other will not be automatically substituted, but an op-
portunity will be offered to purchase any unsold tickets to either event at the
Conference.

Special Libraries Association Chicago, Illinois
66th Annual Conference June 8-12, 1975




NEW Up-To-Date Books
From Noyes Data

NQYES DATA has developed two new techniques of vital importance
to those who wish to keep abreast of rapid changes in technology and
business conditions: 1) our advanced publishing systems permit us to
produce durably-bound books within a few months of manuscript
acceptance; 2) our modern processing plant ships all orders on the
day after they are received.

HARDCOVER BOOKS SPRING 1975

ENVIRONMENTAL SOURCES AND EMISSIONS HANDBOOK by M. Sittig: In this practical hand-
book the sources of pollutants are discussed fully. Operators, or potential operators, of proc-
esses which produce pollutants will find this volume quite useful. This book should help to de-
fine industry-wide emission practices and magnitudes. ISBN 0-8155-0568-X; $36

OFFSHORE DRILLING TECHNOLOGY by F.R. Carmichael: Presents over 190 different processes
and equipment designs for all phases of modern offshore drilling techniques, including descrip-
tions and uses of drilling ships, platforms, wellhead completions and a considerable number of
very complex subsea facilities. The pecuniary interests, impacts, and high stakes involved in off-
shore drilling for petroleum are clearly revealed. ISBN 0-8155-0566-3; $36

POWDER COATINGS TECHNOLOGY by M.W. Ranney: Ecology, Economy, Efficiency are the ban-
ner headlines under which the paint industry is rapidly turning to solventless coating systems,
with a high level of research and development efforts being directed toward powder coatings.
These all-solids systems eliminate the cost of moving, storing, handling, and the energy required
for evaporation of conventional coatings. ISBN 0-81655-0564-7; $36

OCEAN FLOOR MINING by J.S. Pearson: Ocean floor mining offers many advantages which are not
possible with traditional land mining. As a whole new concept it lends itself readily to automa-
tion. Transportation by boat, so very desirable for mined ores, is available from the start. Al-
though manganese nodules now occupy center stage on the undersea minerals scene, there are
many other promising prospects. ISBN 0-8155-0569-8; $24

DRUG AND COSMETIC PACKAGING by R.C. Griffin Jr. and S. Sacharow: This compact volume
contains an enormous amount of practical, basic information, indispensable to pharmaceutical
and cosmetic firms. Every manufacturer of finished products in these fields must necessarily get
involved in the development of successful packaging: selection of materials and package types,
expiration dates and product compatibilities, the distribution cycle, and marketing require-
ments. ISBN 0-8155-0570-1; $18

FRUIT AND VEGETABLE JUICE PROCESSING by J.K. Paul: Practically every process in this book
is oriented toward the ultimate goal of every juice manufacturer—to retain natural flavors and
aromas and to retard indefinitely the formation of unnatural flavors, aromas or colors. Ap-
proved modern additives not only maximize stability, they also enhance the natural flavors.
ISBN 0-8155-0565-5: $36

LIQUID CRYSTALS FOR ELECTRONIC DEVICES by E.L. Williams: Deals largely with the chem-
istry and practical preparation of liquid crystalline materials. Liquid crystals will soon be used
for automotive instrument panels, flat television screens, and for window shades. Liquid crystals
in living systems have an enormous potential. ISBN 0-8155-0567-1; $36

nd NOYES DATA CORPORATION

NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656
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We’re letting
Q the news
get around

For the first time, american libraries is available to all libraries—on subscription. (And,
of course, anyone can have it as part of ALA membership, now available at a new low
cost for individuals.)

What's more, american libraries is launching out in a bold new direction never fully
achieved in the library press: Association, professional, national and local news without
tears. Who says an official journal has to be dull? Not the new AL editor, who brings two
Educational Press Association Awards of his own to add to the six that AL won in 1973.

There’ll be plenty of hard news in AL these hard times. Isn’t it good news that you can
subscribe for your library by just checking the form below?

american libraries -------------------------=-2oo

Subscriptions Dept., 50 East Huron St., Chicago 60611

Please send subscription(s) for year(s) (11 issues per year, $20.00)

Send to: Bill to:
Institution Institution
Address Address
City State Zip City State Zip

2A
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important areas
covered in
BIOENGINEERING
ABSTRACTS
include:

Biomedical Engineering
Biomedical Equipment
Data Processing
Hospitals

Human Engineering
Prosthetics disciplines.

Lasers

X-ray Apparatus
Instruments

Ultrasonic Applications
Mathematical Models

And many more
related fields.

current in your field.
*

-

The world-wide proliferation of new technical information related to
bioengineering has multiplied the difficulty of keeping abreast of new
techniques and developments. Now Engineering Index, Inc., the leading
indexing and abstracting service in the field of transdisciplinary engineering
information, has created a new publication series — BIOENGINEERING
ABSTRACTS (abstract is an accurate representation of a document),
designed to provide up-to-date, concise source information on the growing
volume of literature in the bioengineering field.

One of the most valuable by-products of Ei’s extensive multi-disciplinary
base, BIOENGINEERING ABSTRACTS is a monthly publication which
presents selected material for professionals in bioengineering and related

Your search and retrieval task to maintain current awareness is reduced to
a minimum, and your access to a volume of quality data is greatly increased.
BIOENGINEERING ABSTRACTS provides an exclusive reference to
more than 2000 core journals, peripheral magazines, papers presented
at conferences, and reports issued through government, industrial and
academic activities. Citations are accompanied by brief but detailed
summaries of the content of the original document to provide immediate
and accurate awareness of its significance to you.
BIOENGINEERING ABSTRACTS is an efficient and economical way to keep

Olengineering abstiacts

For further informatjon Engineering Index, Inc., Department M7/ Bicengineering Abstracts
please call or write: | United Engineering Center, 345 East 47th Street, New York, N.Y. 10017, {212) 752.6800, Ext. 711, 712, 688

j

_J

Subscription Rates. Free to SLA members. Nonmem-
bers, USA and Canada, $22.50 per calendar year; add
$2.50 postage for other countries. Single copies (re-
cent years) $2.75 except for September issue (Direc-
tory) which is $12.00.

Back Issues & Hard Cover Reprints: Inquire Kraus
Reprint Corp., 16 East 46th St., New York, N. Y.

Microfilm & Microfiche Editions (1909 to date):
Inquire University Microfilms, Ann Arbor, Michigan.

Changes of Address. Allow six weeks for all changes
to become effective. All communications should in-
clude both old and new addresses (with ZIP Codes)
and should be accompanied by a mailing label from a
recent issue, Members should send their communica-
tions to the SLA Membership Department, 235 Park
Avenue South, New York, N. Y. 10003. Nonmember
Subscribers should send their communications to the
SLA Circulation Department, 235 Park Avenue South,
New York, N. Y. 10003.

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal delivery
of the issue and the claim. No claims are allowed
because of failure to notify the Membership Depart-
ment or the Circulation Department (see above) of
E change of address, or because copy is "missing from
les.”

Special Libraries Association assumes no responsi-
bility for the statements and opinions advanced by
the contributors to the Association’s publications.
Instructions for Contributors last appeared in Special
Libraries 65 (no.12) (Dec 1974). A pub-
lications brochure is available from the Association’s
New York offices. Editorial views do not necessarily
represent the official position of Special Libraries As-
sociation. Acceptance of an advertisement does not
imply endorsement of the product by Special Libraries
Association.

Indexed in: Book Review Index, Business Periodicals
Index, Information Science Abstracts, Historical Ab-
stracts, Hospital Literature Index, Library Literature,
Library & Information Science Abstracts, Management
Index, Public Affairs Information Service and Science
Citation Index.

Membership

DuEes. Member or Associate Member
$30; Student $8; Retired $10; Sustaining
$100.
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The continuing energy crisis has created a
secondary crisis in the assimilation of related
technical information. The sheer volume of new
technological information on energy being
published in journals, through seminars, con-
ferences, and academic activity around the
world makes it impossible for any individual
and most libraries to keep fully up to date in
this critical field.

Now The Engineering
Index, a non-profit organiza-
tion serving the information-
al needs of the engineering
community for nearly a
century, has developed
The Engineering Index®
ENERGY ABSTRACTS, a
monthly publication series
indexing and abstracting
significant world-wide infor-
mation from diverse energy-

related scientific and
technological fields.
ENERGY ABSTRACTS

is a multidisciplinary pub-
lication designed to serve the
information seeker involved
with fields like Energy
Sources, Production, Trans-
mission, Distribution, Utili-
zation, Conservation and
Conversion.

To assemble the Engineering Index data
base, published information from thousands of
sources is carefully read, and abstracts (concise,

accurate summaries of consequential material)
are generated. Bibliographic citations are pro-
vided, making it easy to obtain the full text if
required. Copies of most original texts can be
obtained through the Engineering Societies
Library in New York. The abstracts are indexed,
and those related to energy are published
separately in monthly, paperbound volumes
which provide ease of access
and study.

ENERGY ABSTRACTS
provides even greater utility
in 1975 with the addition of
energy-related material
from several external data
base sources making it the
most comprehensive, engi-
neering abstracting and in-
dexing single-source service
in the marketplace.

ENERGY ABSTRACTS
publication is also available
in computer-processable
form, offering flexible com-
puter-search capability
coupled with rapid, in-depth
automatic retrieval.

With The Engineer-
ing Index® ENERGY
ABSTRACTS, or any of its
subsets, you can meet the
growing need for energy-related engineering
information at an economical cost. It belongs
in your library.

Energy Information Explosion!
Energy Abstracts. .. Meeting the Challenge

ENERGY ABSTRACTS {complete coverage)

’ l 1

. N NERGY Production, T s5i01]

ENERGY Utilization ABSTRACTS [ENERCY Conversion ABSTRAC@ ‘ ENERGY Conservation ABSTRACTS

ENERGY ABSTRACTS (complete coverage] and its subsets published monthly

energy abstracts

For complete information write or telephone:

Engineering Index, Inc. * Department SL/Energy Abstracts ¢ United Engineering Center * 345 East 47th Street
New York, New York 10017 = (212) 752-6800 Ext. 711, 712, 638
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LETTERS

An Important Tie

To admit that T am now rereading back
issues of Special Libraries is to confess to cur-
sory reading habits. But it is true that with
limited time we tend to justify spot reading
for special interests and thus miss a great
deal. Now that I am about to assume leader-
ship of our Chapter, I feel a need for fore-
arming myself with answers to probable ques-
tions. From the letters, as well as the con-
tributed papers and editorials, I am becom-
ing more aware of policies, activities and
problems, and am stimulated to agree or
argue with the writers. I shall heartily recom-
mend to our Chapter members that they scan
each issue for ideas and information and par-
ticipate actively in the association by express-
ing their viewpoints in letters or at associa-
tion meetings.

May I now exercise this privilege by a crit-
ical comment on Barbara Rice’s interesting
paper [“Teaching Bibliographic References
in a Reports Collection,” pp.203-206] in the
Apr 1973 issue and Edwina Pancake’s letter
[p-7A] in Sep 19737 In regard to nonprofes-
sional retrieval of documents, the paper offers
an excellent approach to the instruction of
assistants; and, if the nonprofessionals were
professionally minded and experienced
enough to perform the functions involved,
the reference librarians would be spared the
expenditure of time and energy. But it is not
that simple; tracking down a requested docu-
ment cannot be mapped out like a trip from
a given point to a specific goal. Assistants can
carry out certain operations under guidance,
but the responsibility is that of the librarian.
Let me mention only a few considerations.

1. The original request is usually vague
and incomplete and should be screened at
the outset for identification and urgency. Of-
tentimes the requester has “just been told
about a paper” and could be encouraged to
make his own contact to get the report which
may never have been issued formally. Most
of the time the reference is inaccurate and
needs verification to reduce searching time.

2. Old reports, if valid, have probably been
published; and, if not valid, been superseded.
Both possibilities require special handling.
Moreover, foreign reports, especially Russian,
are likely to have been published in a foreign
journal with a translation immediately avail-
able. Only a knowledgeable librarian can
offer this solution from hidden clues.

6A

3. Finding the bibliographic information
is not the end of the search. The next step is
to determine the source of availability, if the
library does not have the report nor book or
journal in which the paper was published.

There are other factors; but, above all, the
researcher who is seeking the report is the Ii-
brary’s patron. A successful search or inter-
change of techniques, with the researcher as
the subject specialist and the librarian as the
bibliographic expert, may result in the kind
of public relations we wish to encourage with
our users. To relegate public contacts to our
least trained personnel is to reduce public
service to a clerical function. Conducting a
search, even for a document, as a shared ex-
perience between researcher and librarian is
a golden opportunity to establish professional
rapport and also to guide the user in the ap-
plication of search strategy for his future
needs.

Raphaella Kingsbury

Lawrence Berkeley Laboratory

Berkeley, California

President, San Francisco Bay Region Chapter

One for the Tailgaters

Since XIII is an unlucky number, may I
suggest that anyone planning to take An-
nette Corth’s “Commandments” [in the Oct/
Nov issue of Special Libraries 65(nos.10/11):
473] to heart should eliminate number VI
concerning ‘““Tailgating, over-the-shoulder-
peering, earth-pawing customers. . . .” I too
am a science librarian at a university, and
I am delighted when any customer, faculty
or student, shows an interest in the process
of finding answers.

I am continually scheming to find new
ways of luring customers in to ask questions
in person and ways of capturing their ears
to teach them how to find their own an-
swers. I am overjoyed when a customer is
willing to follow me from pillar to post be-
cause, even if I'm not intentionally lecturing
the poor soul on finding information, he or
she may absorb something useful for future
problems. Also, even if I draw a blank and
have to start over, that simply makes me
more of a real person to the customer, and
chews another chip out of the librarians’
antique image.

For heaven’s sake, why else are libraries
and librarians associated with educational
institutions if not because they are vitally
necessary extensions of the teaching/learning

SPECIAL LIBRARIES



process? The better job we university special
librarians do in educating our customers, the
better prepared they are for their chosen
fields, and the easier the job of our fellow
special librarians in business, industry, re-
search centers, etc. Hooray for tailgaters!

Edwina Pancake

Science/ Technology
Information Center
University of Virginia Library
Charlottesville, Va. 22901

A Comment from the Academic World

1 feel compelled to comment on Ms.
Shirley Echelman’s “Libraries Are Businesses,
Tool!” in the October/November 1974 issue
[of Special Libraries 65(nos.10/11):409-414].
Her article attests to the fact that women do
indeed constitute an important resource in
libraries and shows that management is an
acceptable vehicle for women who wish to
demonstrate breadth of vision and innova-
tive thinking.

I would take issue only with two points.
Ms. Echelman states that “While the size
and quality of the collection in relation to
the number of users determines the excel-
lence of an academic library, the mark of a
first-rate special library is always an intelli-
gent, well-trained, reference-oriented staff.”
I know she’s partly right, but a number of
factors, such as cost of materials and the
development of networks surrounding aca-
demic libraries, make her less correct than
she would have been in the past. The whole
field of “bibliometrics,” for example, is
based on an awareness that a library is, in a
broad sense, the physical manifestation of
user needs, both potential and actual, and
can be made more scientific and reasonable.

The second point I question is imbedded
in the statement, “The special library client
does not expect to be instructed. . ..” In
academic libraries the client, even if he or
she is a student, does not expect to be in-
structed either except when that instruction
is either part of a formal request for such
help or when instruction is the best alterna-
tive for the librarian to get the client to
the information he or she requests. The
whole issue of “spoon feeding” of students
and the question of “self learning” compli-
cates this, but I believe the former is im-
possible and the latter does not make sense.

As 1 said, these are minor disagreements.
I hope Ms. Echelman has contact with lots
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of library school students, because her real-
world, no nonsense approach to manage-
ment would be welcomed by students. I'll
use her article in my own course in the
spring, partly because I agree with her, but
more because she’s done a beautiful job of
making sense of a complex subject.

Robert G. Cheshier

Cleveland Health Sciences Library
Case Western Reserve University
Cleveland, Ohio 44106

Special Libraries welcomes communica-
tions from its readers, but can rarely
accommodate letters in excess of 300
words. Light editing, for style and econ-
omy, is the rule rather than the excep-
tion, and we assume that any letter, un-
less otherwise stipulated, is free for pub-

lication in our monthly letters column.

PUBLICATIONS1

FROM
UNITED
NATIONS

NEW SOURCES OF ENERGY

Proceedings of the United Nations
Conference on New Sources of
Energy, Rome 1961

In great demand since they were first
published, these reprints, timelier
now than ever, are fully illustrated
with charts, tables and photographs.

Vol. 4 Solar Energy | $20.00
Vol. 5 Solar Energy Il $16.00
Vol. 6 Solar Energy Il $16.00
Vol. 7 Windpower $16.00

United Nations Publications

Room LX-2300, New York, N.Y. 10017
or

Palais des Nations

1211 Geneva 10, Switzerland
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Introducing

the first multidisciplinary
guide to review articles

INDEX TO
SCIENTIFIC REVIEWS"

Now you can easily retrieve review arti-
cles on any subject in science. The Index
to Scientific Reviews (ISR™) will index
them each year—over 16,000 reviews
selected from more than 2,700 of the
most important journals published
throughout the world.

Broad Coverage
Over 100 disciplines in every area of science are
covered:

Agricultural, Biological

and Environmental Sciences

Engineering and Technology

Medical and Life Sciences

Physical and Chemical Sciences

Social and Behavioral Sciences

So you won't have to go through separate ref-
erences to locate review articles for subjects in
any of these areas. With one index—the ISR
—you can cross disciplinary boundaries and
retrieve these key articles no matter where the
were published in the literature. The ISR will
even cover the literature published in quarterly
and annual ‘‘review’’ publications (e.g., Annual
Review of Biochemistry).

Effectively Indexed

The Index to Scientific Reviews is organized to
give you easy yet precise access to the review
articles you need. You can search by authors,
title words, word phrases, and organizations. In
addition the ISR includes a citation index that
permits you to start a search with previously
published material relevant to a subject and

retrieve more recent articles through citation
relationships.

Highly Current

The ISR indexes the review literature on a
calendar year basis. A soft-bound semi-annual
issue (covering January to June) will be avail-
able each September, and a hard-bound an-
nual cumulation will appear the fo]lowing April.
So you can find new articles while they're still
new.

And Inexpensive

A year’'s subscription to the ISR costs only
$250. You get a lot of information—and easy
access to it—for your money.

What's In It For You?

The ISR could be the most welcome addition to
your library you'll make all year. There justisn’t
any other reference tool that indexes so many
review articles so effectively. Once you have it,
you’ll use it over and over again to find those
one or two key articles you need to start you off
on a really thorough search. And what better
way to find those summary-type articles for
students, researchers, and educators in need of
quick reviews of subjects unfamiliar to them?

For More Information About

The ISR...

The first ISR annual cumulation (cover-
ing the 1974 literature) will be out soon,
so get the full story on the Index to Scien-
tific Reviews now. Just fill in the coupon,
and mail it today.

I'd like to know more about the Index to Scientific Reviews™. Please send me full information
including details on discounts for multi-year subscriptions.

O Also send a complete list of source publications indexed by the ISR™.

Name Title
Organization

Address

City State/Province
Zip Country

[=] (=] ®
D@D Institute for Scientific Information

26413

325 Chestnut St., Philadelphia, Pa., U.S.A. 19106 Tel. (215) 923-3300, Cable: SCINFO, TELEX: 84-5305

European Headquarters:

132 High Street, Uxbridge, Middlesex, U.K. Phone: Uxbridge 30085, Telex: 933693

8a
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the new

Mlcroﬁlm35 O

Reoder amedeof

simplicity

We designed the Model 350 with
one objective in mind: simpli-
fied operation. Since even
infrequent microfilm users will
find it easy to use, this reader
will save librarians hours of
instruction time and will encour-
age greater use of microfilm
resources.

To maximize user convenience
all controls are located up front
and keyed to the easy-to-follow
operating instructions on the
front of the unit. The 350 Reader
accepts 35mm and 16mm micro-
film (a microfiche adapter is
also available), and can be
ordered with manual or motor-
ized drive. Both are priced
substantially less than most
comparable competitive models.

We’d like to send you a free
brochure on the 350 Reader
which explains in detail why it is
truly a model of simplicity. Just
write or call today.

Equipment Coordinator

XEROX Xerox University Microfilms

300 North Zeeb Road
Ann Arbor, Michigan 48106
XEROX® is a trademark of XEROX CORPORATION 313/761-4700 (Ext. 314)
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