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Outstanding Journals 

Journal 
News From 
Cambridge 

New Journals 1975 
Journal of Occupational Psychology is the 
successor to the publication, Occupa- 
tional Psychology. I t  has been reconsti- 
tuted by the British Psychological Society 
and broadened in scope to include the 
psychology of organizations. The journal 
is devoted to the study of occupational 
psychology interpreted in its widest sense 
-industrial, applied and organizational 
psychology. 

Edited by B. Shackel, University of Tech- 
nology, Loughborough, U.K. Published 
quarterly. $36.001 year. ISSN 0305-8107. 

Philosophy, the journal of the Royal Insti- 
tute of Philosophy, is devoted to the study 
of logic, ethics, metaphysics, epistemol- 
ogy, esthetics, social and political philos- 
ophy, and the philosophies of religion, 
science, history, language, mind and edu- 
cation. 

Edited by Renford Bambrough, Cambridge 
University. Published quarterly. $19.501 
year. ISSN 0031-8191. 

The Economic Journal, the journal of the 
Royal Economic Society, is devoted to the 
study of all areas of economics, both the- 
oretical and applied, and represents all 
schools of thought. 

Edited by W. B. Reddaway, D. G. Champer- 
nowne, and Phyllis Deane, all of Cam- 
bridge University. Published quarterly. 
$36.001 year. ISSN 0013-0133. 

International Journal of Middle East Stud- 
ies. The Middle East from the 7th century 
to the present-Iran, Turkey, Afghanistan, 
Israel, Pakistan and the Arab world. Also 
Spain, Southeast Europe and the Soviet 
Union for periods in which their territories 
were under the influence of Middle East- 
ern civilization. Devoted to history, poli- 
tics, economics, anthropology, sociology, 
literature, folklore, comparative religion, 
theology, law and philosophy. 

Edited by Stanford J. Shaw, University of 
California, Los Angeles. Published quar- 
terly for the Middle East Studies Associa- 
tion of North America. $28.00/year. ISSN 
0020-7438. 

Comparative Studies in Society and His- 
tory is devoted to the presentation and 
discussion of new research into problems 
of change and stability that recur in hu- 
man societies through time or in the con- 
temporary world. An interdisciplinary 
journal for workers in all the social sci- 
ences and humanities. 

Edited by Raymond Grew, University of 
Michigan, and Eric Wolf, City University 
of New York. Published quarterly. Insti- 
tutions $27.00/year, individuals $14.00. 
ISSN 0010-4175. 

Name Change 1975 
Beginning with the first issue in 1975, 
Proceedings of the Cambridge Philosophi- 
cal Society will be known as Mathematical 
Proceedings of the Cambridge Philosophi- 
cal Society, to emphasize that the journal 
is devoted solely to pure and applied 
mathematics. Work is published on all 
aspects of pure mathematics and theoret- 
ical mechanics, relativity, wave mechan- 
ics, thermodynamics and electrodynamics. 

Edited by J. C. Burkill, Cambridge Univer- 
sity. Published six times a year. $76.00. 
ISSN 0305-0041. 

Cambridge 
University Press 
32 East 57th Street 
New York, NY 10022 



Buying A 
f a dl= text 

journal articles 
as few as 

that good must be expensive. If so, 
you've just caught up with another 
"must be" that isn't. Here's what 
OATS really costs any time you can 
order as few as 5 journal articles 
at once: 

Sat a time? No. of items Cost per 
Ordered 10-Page 

at One Time Item 

Then you'll probably find our 
Original Article Tear Sheet (OATS@) 
service is faster, better and less 
expensive than any other source 
of full-text copies. 

Certainly you've at least heard about 
OATS. The service that usually 
provides actual tear sheets of 
articles, not just photocopies. The 
multidisciplinary service you can 
count on for all-but-instant response 
to just about any request. 

Yet perhaps you still hesitate to use 
OATS because you feel any service 

51 -100 3 20 

Over 100 3 15 

Compare our prices to those 
charged by other full-text sources. 
You'll find we're more than 
competitive. Place an order, and 
you'll find our service is, too. Or, for 
more information before you order, 
mail the coupon to OATS specialist 
Alan Clarke. You'll hear from him. 

1 Yes, Alan Clarke, I like those OATS prices and the idea of one-stop 
I shopping for journal items. So.. . 
I 
I Mail me more information. 
I Phone me. 

I Have an IS1 field rep contact me. 
I 
I 
1 Name Phone No 

I I Organization 

I City 
I 

State Zip 
Province 

I 
I 

@ institute tor Scientific information 
3.5 Chestnut St., Phila.. P a  IWW. U S A . ,  TeI: (PIS) 923-3300, Cable: SCINFO Telex: BI-5YH 

i 
I 



By special arrangement w ~ t h  The California Institute of Technology 

The complete MICROFICHE collection of 

TECH, NOTES TECH, MEMORIINDII REPORTS 
RESEARCH MEMORANDA : 1 WARTIME REPORTS 

Issued by the U.S. NATIONAL ADVISORY COMMITTEE FOR AERONAUTICS 

Between 191 5 and 1958 when ~t was 
superseded by NASA the Natlonal Adv~sory 
Comm~ttee for Aeronautics ~ssued more than 
11 000 reports deal~ng w ~ t h  every develop- 
ment In aeronautical structural des~gn 
mechan~cs aerodynam~cs and other f~elds 
of related research Together these reports 
form an ongolng documentation of aero- 
naut~cal research from the format~ve years, 
through the accelerated development of allled 
and ax6 wartlrne research to the ~nnovat~ve 
growth per~od that led to jet propuls~on 

Now ava~lable on NMA-standard 24X 4"x6" 
negat~ve d~azo microfiche, the Collectton can 

be housed ~n a half-drawer of a three-foot 
side f~ le.  In hardcopy, ~t occupies 22 
four-drawer fMng cablnetsl 

SPECIAL PRE-PUB OFFER on orders 
placed before July 15,1975: 

Complete set . . . . . . . . . . . . . . . .$4000. 
After July 15, 1975 . . . . . . . . . . . 5000. 

Partial sets are available: 
All 4,000 Technical Notes . . . . . . $2500. 
All 1.400 Techncal Memoranda . 750 
All 1,400 Reports . . . . . . . . . . . . . 750. 
All 1,000 Wart~me Reports . . . . 500. 
All 3,000 Research Memoranda . 1500 

The hhtorr of aemuutks in its most signlfhant rrowlL )crkl! 

For further Information: Call Herb Sclar at (21 3) 829-5090 or write. 

1508 HARVARD STREET, SANTA MONICA, CALIFORNIA 90404 
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@ 1975 by Special Libraries Association. Monthly except double issue for May/June. Annual index in Decem- 
ber issue. Material protected by this copyright may be photocopied for the noncommercial purpose of scholar- 
ship or research. 

Second class postage paid at New York. N.Y.. and at additional mailing offices. 



Since 1884, Engineering Index, Inc. (Ei) has compiled theworld's most comprehensive 
transdisciplinary engineering bibliographic data base for retrospective access to 
technical literature. Each year Ei's professional editors scan documents published 
internationally, on engineering and the interrelated areas of science and management. 
Material of significant and lasting research value is extracted, accurately summarized 
and published with standard bibliographic citations. 

In nearly a century of service to the engineering community, Ei has entered into its 
total data base more than TWO MILLION concise abstracts, covering the most vital 
technical articles, proceedings, research reports and books. 

Now, utilizing Ei's broad range of cumulative printed products or microfilm editions, 
industry, government or academic institutions are provided with ON HAND reference 
tools to this vast store of comprehensive information. 

Annual clothbound print volumes are available from 1959 through 1974. The compact 
microfilm edition encompasses all years from 1884, on 16mm, 35mm positive or negative 
film, reel or cartridge, to meet the specifications of most standard readers and 
reader1 printers. 

Subscription Rates. Free to SLA members. Nonmem. 
bers, USA and Canada, $22.50 per calendar year; add 
$2.50 postage for other countries. Single copies (re- 
cent years) $2.75 except for September issue (Direc- 
tory) which is $12.00. 
Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16 East 46th St., New York, N. Y. 
Microfilm & Microfiche Editions ( I909  to date): 
Inquire University Microfilms, Ann Arbor, Michigan. 
Changes of Address. Allow six weeks for all changes 
to become effective. All communications should in- 
clude both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from a 
recent issue. hlembers should send their communica- 
tions to the SLA Membership Department, 235 Park 
Avenue South, New York, N .  Y. 10003. Nonmember 
Subscr~bers should send their communications to the 
SLA Circulation Department, 235 Park Avenue South, 
New York, N.  Y. 10003. 
Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivery 
of the issue and the claim. No claims are allowed 
because of failure to notify the Membership Depart- 
ment or the Circulation Department (see above) of 
a change of address, o r  because copy is "missing from 
files." 

Special Libraries Association assumes no responsi- 
bility for the statements and opinions advanced by 
the contributors to the Association's publications. 
Instructions for Contributors last appeared in Special 
Libraries 65 (110.12) (Dec 1974). A pub- 
lications brochure is available from the Association's 
New York offices. Editorial views do  not necessarily 
represent the official posit~on of Special Libraries As- 
sociation. Acceptance of an advertisement does not 
imply endorsement of the product by Special Libraries 
Association. 

Indexed in: BOOR Review Index, Business Periodicalr 
Index, Information Science Abstracts, Historical Ab- 
slrarts, Hospital Literature Index, Library Literalure, 
Library & Information Science Abstracts, Management 
Index, Public Affairs Informa!ion Service and Science 
Citnlion Index. 

Membership 

DUES. Member or Associate Member 
$30; Student $8; Retired $10; Sustaining 
$100. 



VVE SOLVED 
THE STANDING 

ORDER PROBLEM 
FOR 

2000 LIBRARIES! 
Because they knew how much that problem was costing them. And 
you know how much establishing and monitoring orders for mono- 
graphic series, sets in progress, and serials burdens you and your 
staff. . . creates acquisitions difficulties you really don't need . . . 
forces you into expensive mistakes you simply can't afford. 

Baker & Taylor has a way out. We'll simplify this particular problem 
now. . . and in the future. We'll save you more time, work, and money 
in this sector than you ever thought possible. 

Send us your standing orders. We promise the fastest delivery and 
the most accurate invoicing possible. With the best discounts avail- 
able. We'll handle them in a simple, trustworthy fashion from our open- 
ended, computer-based Continuation Service. That's why more than 
2,000 libraries now depend on us for their standing order needs. 

What can we get for you? Monographs in population biology. 
History of the U.S. Supreme Court. International Conference on Social 
Welfare Proceedings. Almost any monographic series, set in progress, 
serial in any field. 15,000 titles are already in the computer. An 
additional 100 are being added each week, and we'll find the ones you 
want if we don't have them. 

Use the coupon below for more information-and while you're 
filling it out-remember this: our Continuation Service was developed 
by librarians for librarians. It works and we're proud of it. 

! THE BAKER AND TAYLOR COMPANIES 
Academc Department 
Drawer 2 

1 Momence, Illinois 60954 

Yes! I want more descriptive information on why 2,000 libraries are now happy with I 3 your Continuat~on Service. I 
I - 

Name I 
I 

I Title I 
I I 

I 
State Zip- 

I 
I ClfY I 
L - m m I I m - I m I I I I ~ m I I I I I I I I I I I I I m I I I d  



Ready in July 1975 , , 

PICTURE SOURCES 3 
Ann Novotny, editor 

Rosemary Eakins, assistant editor 

Project of the Picture Division, SLA, and 
American Society of Picture Professionals 

approx. 400 pages/LC 75-6582/ISBN 0-871 11 -206-X/price to be announced 

More than 1,000 picture sources located throughout the United States and Canada (380 
more than in  the second edition). 

Divided into general subject groupings. 

Expanded descriptions of sources include name, address, telephone, person t o  contact, 
dates covered, types of material available, subjects covered, conditions of use and other 
pertinent information. 

Additional features include detailed subject index and geographical index. Alphabetical 
and numerical indexes simplify use of the book. An introductory essay complements the 
text. 

SPECIAL LIBRARIES ASSOCIATION 
235 PARK AVENUE SOUTH, NEW YORK 10003 

Announcing A 5- Year Collective. . . 

BlOFlCHE Y (Series 1970-1974) 8 700,000 BA Abstracts! 
.Completely Cumulated Indexes Authors 

(About 40,000 pages) SubjectIGeneric Biosystematic 

BlOFlCHEy will be both an opportunity to acquire BA as a new reference 
source, and a space-saving aid for present subscribers. An optional microfiche 
reader plan is available. For full information write or call BIOSIS, Marketing 
Bureau, 2100 Arch St., Philadelphia, Pa., U S A .  19103, (2151 LO 8-4016. 



LETTERS 
A Recommendation 

In response to the article, "Sensitivity 
Training-A Possible Application for Li- 
brarianship" by Pamela Tibbetts, Special 
Libraries (p.493498, Dec 1974), I recom- 
mend two books. These are useful for the 
same worthwhile purpose that Pamela Tib- 
betts commends sensitivity training, i.e., the 
improvement of communication skills. 

The books I recommend are Augsburger, 
David / The Love-Fight. Scottdale, Pa., 
Herald Press, 1973. paper $1.25, and James, 
Muriel and Dorothy Jangeward / Born to 
Win .  Reading, Mass., Addison-Wesley, 1971. 
paper $4.95. 

Both these books have clarity and direct- 
ness in their presentation of abstract con- 
cepts. Further, they have exercises and dia- 
logues for the reader to practice his increased 
awareness and his improved interpersonal 
communication. Finally, these books are 
brief. For all these reasons I commend their 
reading and study for special librarians. 

NSRDSLBL-; for, although the project is 
funded through NSRDS, the report number 
remains UCRL or LBL, reflecting the orig- 
inating corporate author; 3) item 7 is super- 
seded by item 6 which, in turn, is revised 
each year to be published in alternate years 
in the April issue of Reviews of Modern 
Physics and Physics Letters under the title of 
"Review of Particle Properties." 

In all justice to the writers, let it be said 
that the article is well constructed and 
would be quite impressive to the uninitiated. 
The subject is important and guidance is 
needed by the inexperienced. However, li- 
brarians are supposedly bibliographic spe- 
cialists if not subject experts, and their 
responsibility lies in the accuracy of biblio- 
graphic information. The  abundance of er- 
roneous citations in the printed literature is 
due to lack of verification of references and 
the indiscriminate borrowing of citations 
from other publications, thus compounding 
existing errors. Let us be self-critical and 
avoid the pitfalls! 

Raphaella Kingsbury 
Lawrence Berkeley Laboratory 

Berkeley, Calif. 94720 
Shirley T. Bornstein 

Bethesda, Md. 
Bibliotherapy 

Pitfalls 

I read with great interest the article on 
"Publications of Selected Information Anal- 
ysis Centers" by Aluri and Yannerella in 
Special Libraries [65 (nos.lO/ 1 1): 4554611 
Oct/Nov 1974 issue because of its applicabil- 
ity to my work. I t  was, therefore, startling 
to find inaccuracies in the one citation with 
which I am most familiar. Perhaps I bit into 
the only wormy apple in the lot and the 
other information is correct? I t  is also un- 
fortunate that the lapse of time between 
submission and publication resulted in out- 
dated references. For example, no mention 
is made of the 2nd international edition of 
Kruzas' "Encyclopedia of Information Sys- 
tems and Services," 1974, which is an out- 
standing up-to-date compilation with com- 
plete addresses and accurate information on 
data centers in many areas of interest and 
geographic locations. 

The erroneous citation in the article is 
that of the Berkeley Particle Data Center 
(well described in the aforementioned book) 
with the following errors: 1) material is not 
available from NTIS but only from the cen- 
ter in the U.S. and CERN in Europe; 2) the 
report numbers are not NSRDS-UCRL-and 

This letter is in response to Erica M. 
Horne's article, "A Look at  Bibliotherapy," 
published in the January 1975 edition of 
Special Libraries [66 (no.1): 27-31]. 

It is obvious that Ms. Horne has never 
heard of Villanova University, and/or of our 
course in the Graduate School of Library 
Science: Bibliotherapy. 

Bibliotherapy, taught by Rev. Louis A. 
Rongione, O.S.A., has been part of our cur- 
riculum since the fall of 1970. In it, all of 
the points covered in Ms. Horne's article, 
plus many other features are offered and dis- 
cussed from the position of both the librarian 
and the counselor. 

As a research assistant in bibliotherapy, I 
strongly feel that if we hope to make biblio- 
therapy both a science and an art, and not 
just an interesting idea to be talked and 
tossed about by librarians, it is evident that 
support and cbnsideration by librarians di- 
rectly affected, or who could directly profit 
from research on bibliotherapy, are needed. 

Time, sharing, and scholarly research are 
in order. Ms. Horne's article is at  least a step 
in the right direction. 

Patricia V. Kusterbedc 
Villanova University 
Villanova, Pa. 19085 



OZONE CHEMISTRY AND TECHNOLOGY - 
A Review o f  t he  Literature: 1961-1974 

. . . . . a presentday overview b y  world-recognized experts i n  nine major areas o f  ozone research, rich- 
ly supported w i t h  over 3000 bibliographic footnotes, and citations bo th  foreign and U.S., covering 
the past 14 years o f  research i n  this field. 

CHAPTERS 

0 Ozone in Organic Chemistry 
0 Ozone in Inorganic Chemistry 

Ozone and Polymers 
0 General Chemistry and Some Technical Applications 

The Effects of Ozone on Vegetation 
0 The Effects of Ozone on Animals 

Ozone and Waste Water Treatment 
0 Ozone: Atmospheric Chemistry and Meteorology 

Ozone Equipment and Instrumentation 

CONTRIBUTING AUTHORS: 

Philip S. Baiky. Professor of Chemistry, University of Texas (Aust~n) 
Eileen Brenwn, Associate Research Professor, Rutgers Univers~ty 
Victor R. Deitz, U.S. Naval Research Laboratory 
K. L. DeVries, Professor and Chairman of the Department of Mechan~cal 

Engineering, University of Utah 
E. W. J. Wiper, Cohrane Environmental Systems, Crane Co. 
D. L. Dungwod~, Chairman and Professor of Pathology, School of Veterinary 

Medicine, University of California (Davis) 
John 0. Edwards, Professor of Chemistry, Brown University 
L. C. Glasgow, E. I. duPont de Nemours & Co. 
T. E. Gradel, Bell Laboratories 
Robert A. LofquiP, Allied Chemical Corporation 
Robert W. Murray, Professor of Chemisrry, University of Missouri (St. Louis) Price- $30 Hardcovm 

$ii%iE m m u m  INs-nTuTE Pmss 
Science Inf0:mation Services 

THE BENJAMIN FRANKLIN PARKWAY 0 PHILA.. PA 19103 . TELEPHONE (2151 448-1000 

Now you can organize, shelve and circulate 
AV material in the same protective con- 
tainer. Shelve with books by subject to 
eliminate confusion. Inexpensive yet dur- 
able, Hinhsmith Media Files are 

made for everything from 
cassettes to  slides, i n  
single and mult i -media 
styles. Easy t o  label 
whether shelved upright 
or stacked. Write for free 

I LibraryJAV catalog. 
The Highsmith Co., Inc. 

P. 0. 25-1707, For t  Atkinson, Wis. 53538 

DEMOGRAPHIC 
YEARBOOK 1973 

The twenty-fifth issue of the Demo- 
graphic Yearbook contains 1973 
statistics of area, population, natal- 
ity, mortality, nuptiality and divorce 
for every country of the world, latest 
acailable data on expectation of life 
and a 7-year trend of international 
arrivals and departures. Data on the 
economic characteristics of the pop- 
ulation are shown, including labour 
force participation rates by age and 
sex as well as various cross-classi- 
fications of population by industry, 
occupation, status, age and sex. 

Order No. ElF.74.Xlll.l 
Clothbound $38.00 

.,.,, United Nations Publications 
Room LX-2300, New Yo*, N.Y 10017 . or 
Palais des Nations 
1211 Geneva 10, Switzerland 



The too-many-publishers problem. 
Too much paperwork ordering from 

hundreds of different sources? Too 
many delays? Too much confusion? 
Our Regular Order Service is support- 
ed by the largest book inventory in the 
U.S. You deal with one fast, econom- 
ical, depenaable source. You get the 
books you want when you want them. 
The cataloging problem. 

Cataloging costs running almost as 
much as the book? Too much time be- 
tween receipt and shelving? Too many 
mistakes? Our Cataloging and Book 
Processing Service prepares your 
books for shelving for pennies - and 
you can choose from a wide variety of 
options and classifications. 
The special acquisitions problem. 

Not enough personnel to search 
thoroughly for the books you really 
need? Our Approval Program con- 
structs an in-depth profile of your 
needs - then ships you the titles you 
need automatically. Just return the 
ones you don't want. A must for re- 
sponsible collection building in spe- 
cialized fields. 
The standing order problem. 

Can't keep up with serials that come 
out late, change titles, switch publish- 

ers? Our Continuation Service expertly 
and efficiently establishes and rnoni- 
tors all your standing orders for mono- 
graph series, set in progress, etc. 
The acquisitions break-down 
problem. 

Too much activity for your manual 
acquisitions system? Can't deal with 
new problems, projects, purchases? 
BATAB, Baker & Taylor's computer- 
ized acquisitions system, frees your 
staff from typing selection lists, order 
preparation, tabulating encumbrances, 
and all the other household chores. 
And it gives you historical and statis- 
tical data that no manual system can 
provide. 

E m  
r I I I I I I I I I I I I I I I I I I I I w I I I I I I I  1 

The Baker & Taylor Companies SL-7 ; 
Drawer Z I 

Momence, Illinois 60954 ! 
Please rush me more information on all of 
your Academic Library Services. I 

I 
I 

Name I 
I 
! 

lnstltution ! 
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I 

City I 
I 

1 
State ZIO i 



Access to the World 
of Foundations 
New revised edition 
of the definitive 
reference: 

Complete listings of 2533 foun- 
dations with assetsof $1,000,000 
or more or that award grants of 
$500,000 or more annually. Each 
listing includes: 

Foundation nameand address 
Date and form of organization 
Names of donors 
Statement of purpose and de- 

scription of activities, including 
special limitations 

Names of officers and trustees 
or directors 

Financial data for the year of 
record (1 972 or later) 

Special features of Edition 5 in- 
clude four indices (fields of in- 
terest, state and city location, 
personnel, and foundation 
name), a guide to the services 
and publications of The Founda- 
tion Center, and useful pointers 
on how to apply for grants. 
540 pages, 15 tables, 
8Y2x11 inches $30.00 including 
four semiannual Supplements 
Distributed by 
COLUMBIA 
UNIVERSITY 
PRESS 
Address for orders: 
136 South Broadway, 
Iwington, New York 10533 



Environmental Library Systems 

Sarah M. Thomas and Lester P. Needle 

U.S. Environmental Protection Agency, Washington, D.C. 20460 

The U.S. Environmental Protection 
Agency (EPA) Library System consists 
of 28 libraries serving various regional, 
research center and laboratory facilities. 
Training programs, centralized purchas- 
ing contracts and management programs 
are major functions of the library sys- 
tem. The libraries are supported by com- 

puter systems covering journal and book 
holdings, journal check-in, circulation, 
document control, EPA Reports, inter- 
national exchange items and specialized 
subject area collections. All systems ex- 
cept circulation produce hard copy and 
COM indexes, bibliographies, and spe- 
cial reports. 

THE U.S. Environmental Protection semination of environmental informa- 
Agency was established in December tion are vital to the success of EPA's mis- 
1970 under Reorganization Plan No. 3 sion-protection and preservation of the 
of that year, which brought together environment. 
many offices throughout the federal gov- 
ernment concerned with environmental 
pollution and its control. Within these Of the EPA 
offices there existed 38 libraries and sev- 
era1 information centers with collections 
concentrating on one or more areas of 
environmental concern. After mergers 
and relocations, the system presently 
consists of the information centers plus 
28 libraries, one each at headquarters in 
Washington, at the 10 regional offices 
throughout the United States, at the 
four National Environmental Research 
Centers and at 13 of these centers' satel- 
lite laboratories, each one aware that 
widespread availability and efficient dis- 

Lester P. Needle was with the Management 
Information and Data Systems Division, En- 
vironmental Protection Agency. He is now 
with Sigma Data Computing Corp., Bethesda, 
Md. 

An early management decision estab- 
lished a headquarters-based Library Sys- 
tems Branch with the following responsi- 
bilities: coordination of library systems 
planning and operations; provision of 
centralized services to effect cost savings 
and make more services widely available; 
provision of a library system responsive 
to agency needs at all levels through ac- 
quisition and processing of any informa- 
tion pertinent to the agency's mission; 
and development of reference, circula- 
tion, and other specialized services at 
each library location. 

During the first 10 months of the 
agency's life, plans were laid for the de- 
velopment of a viable, responsive library 
system. Several factors affected this plan- 
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