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ANY WAY YOU LOOK AT IT,
THIS NEW REFERENCE IS
~ THE PLACE TO LOOK FIRST

... because our comprehensive, multidisciplinary
Index to Scientitic Reviews™ will lead you directly to
review articles on just about any science subject.
And because it's organized so you can find exactly
the reviews you need, in several different ways. All of
them fast and easy.

Fachyear/SR™ indexes thousands of reviews in
some 100 disciplines. from the world's leading
science and technology journals. Plus those in the
regular ‘review’ publications. And gives you timely
twice-a-year coverage through a semi-annual edition
and an annual cumulation

At only $250 per year. ISR is an effective way to
cover the journal literature for those who can't afford
the major indexes. Or. for those who place a premium
on finding review articles with less effort, ISR can
complement the major indexes.

Just use the coupon below to learn why the
new Index to Scientific Reviews may be tailor-made
for your organization.
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AValuable New Ke
To Information Sources

Union List of Serials for The
Washington-Baltimore Area 1976

Featuring the Journal Holdings for 65 of the Best Known
Government, Industry, and Non-Profit Libraries Such As:

Energy Research and Development Administration

NASA Goddard Space Flight Center

National Bureau of Standards*

Office of Management and Budget

Computer Sciences Corporation

Johns Hopkins University Applied Physics Laboratory

University of Maryland Engineering & Physical Sciences
*NBS partial fisting for 1976 edition

Over 20,000 Hold

ings and Over 7,000 Titles, Both Domestic and

Foreign, Covering:

For Content
Inquiries, Contact

Barbara E. Taylor
Library Systems
Specialist

Sigma Data
Computing Corp.
12730 Twinbrook Pkwy
Rockville, Maryland
20852

(301) 881-4451

Aerospace Computer Science Mathematics
Astronomy Energy Pharmaceutical Science
Bio-Medicine Engineering Physics

Chemistry Environment Urban Technology

This publication is sponsored by the Interlibrary Users Asso-
ciation, and has been a prime source of reference for over 10 years.
The publisher is Sigma Data Computing Corporation and for the
first time, the Association is offering this valuable research
reference to non-members — at introductory subscription rates —

Subscription Cost — $150.00 for initial copy
Additional Copies — Contact Sigma Data for Quote

To order, please clip coupon or write.
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= ORDER FORM I
| Cucumver Book Shop e Union List of Serials for the |
I Technical Book Wholesalers . . l
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I Rockville, Maryland 20852 I
I (301) 881-2722 Piease ship to: I
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I Check I
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Acquisition
IS a science at
Stechert Macmillan

World-Wide Acquisition Services

Over a period of 104 years, Stechert Macmillan has developed the
acquisition of medical and scientific publications into a science. Experienced
scientific bibliographers and librarians in our U.S. and overseas offices have
had close ties with medical and scientific publishers since the 1890's.

Stechert Macmillan's special specialty is standing orders for continuations
and serials of international congresses.

¢ Continuations/Serials e Bibliographic Services
Medical Serial News
Sci/Tech Serial News

e Monographic Books Stechert Macmillan News

e Periodicals

A WORLD OF DIFFERENCE

Stechert
Macmiillan, Inc.

Serving Libraries Since 1872
866 Third Avenue ® New York, N.Y. 10022 e (212) 935-4260

NEW YORK e LONDON e PARIS ® STUTTGART e SYDNEY
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Subscription Rates: Nonmembers, USA and
Canada, $22.50 per calendar year; add $2.50 postage
for other countries. $7.50 to members, which is in-
cluded in member dues. Single copies (recent years)
$2.75 except for October issue (Directory) which is
$12.00.

Back Issues & Hard Cover Reprints: Inquire Kraus
Reprint Corp., 16 East 46th St., New York, N.Y.
Microfilm & Microfiche Editions (1909 to date): In-
quire University Microfilms, Ann Arbor, Michigan.

Changes of Address: Allow six weeks for all changes
to become effective. All communications should in-
clude both old and new addresses (with ZIP Codes)
and should be accompanied by a mailing label from
a recent issue. Members should send their communi-
cations to the SLA Membership Department, 235
Park Avenue South, New York, N.Y. 10003. Non-
member Subscribers should send their communica-
tions to the SLA Circulation Department, 235 Park
Avenue South, New York, N.Y. 10003.

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal delivery
of the issue and the claim. No claims are allowed be-
cause of failure to notify the Membership Depart-
ment or the Circulation Department (see above) of a
change of address, or because copy is “‘missing from
files.”

Special Libraries Association assumes no responsi-
bility for the statements and opinions advanced by
the contributors to the Association’s publications.
Instructions for Contributors last appeared in Spe-
cial Libraries 66 (no. 12) (Dec 1975). A publications
brochure is available from the Association’s New
York offices. Editorial views do not necessarily
represent the official position of Special Libraries
Association. Acceptance of an advertisement does
not imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Business Periodicals
Index, Information Science Abstracts, Historical
Abstracts, Hospital Literature Index, Library
Literature, Library & Information Science
Abstracts, Management Index, Public Affairs In-
formation Service and Science Citation Index.

Membership

Dues. Member or Associate Member
$40; Student Member $8; Retired

Member $10; Sustaining Member $200.

Are you
really getting
ll of these
hindery
Services?

28-day service?

Our regularly scheduled
@pick-up and delivery takes

28 days. Does yours?

Bindery-owned trucks ?

That's our secret. Our own
8truck system makes

scheduled deliveries possible.

Bindery-trained men ?

OQur consultants are trained
Bto personally answer

your bindery problems.. ..

on the spot.

Complete service ?
I Our business 1s a complete
®iibrary bindery service
..including restoration
& repair.

Complete facilities ?

We have 72,000 sq. ft. of
Emodern production space

and over 500 skilled crafts-

men to serve you

New! H.E.L.P*

Heckman Electronic Library
@ Program .. this exclusive

method will save you time 1in

the preparation of binding

shipments Ask about it.
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ESSENTIAL
REFERENCES
FROM
HALSTED PRESS

ADIVISION OF JOHN WILEY & SONS, INC.

THE PAG COMPENDIUM

Compiled by the Protein Calorie Advisory

Group (PAG) of the United Nations.

ISBN 0-470-70107-2 LC 74-19367

7000 pp. 9 vol. set $650.00

(A Worldmark Press Publication)

These superb resources, created for the benefit
and use of all, are often out of reach of many
researchers. For this publication, the papers
have been collated and re-grouped by discipline
and branch, and 26 PAG Statements and 12 PAG
Guidelines have been inciuded.

CHEMICAL TABLES

By Bela A. Nemeth.

ISBN 0-470-63161-9 LC 75-19223

1976 477 pp. $27.00

Presents 257 tables in a form that facilitates
everyday use. Includes important physical prop-
erties, atomic and molecular weights, density
and specific gravity, pH values and buffer
solutions, and wavelengths needed in spectral
analysis, as well as many other important facts.

A.l.B.S.DIRECTORY OF BIOSCIENCE
DEPARTMENTS AND FACULTIES

IN THE UNITED STATES AND CANADA,
2nd Edition

By Peter Gray, University of Pittsburgh.

ISBN 0-470-32272-1 LC 75-33761

1976 660 pp. $25.00

(A Dowden, Hutchinson & Ross publication)

A thoroughly indexed compilation of approxi-
mately 2400 Bioscience Departments in about
1200 U.S. and Canadian universities and
colleges employing about 30,000 faculty.
Degrees offered, degree requirements, graduate
courses, and doctoral programs are listed.

TABLES ON THE THERMOPHYSICAL
PROPERTIES OF LIQUIDS AND GASES:

In Normal and Dissociated Levels, 2nd Edition
(Advances in Thermal Engineering)

By N. B. Vargaitik.
ISBN (0-470-90310-4
1975 758 pp.

(A Hemisphere publication)
Provides a systematic presentation of data
obtained over the last 15-20 years.

LC 75-14260
$49.50

ADICTIONARY OF
CHROMATOGRAPHY

By Ronald C. Denney, Thames Polytechnic.
ISBN 0-470-20914-3 LC 75-26825

1976 250 pp. $14.50

Inciudes the main equations covering theoretical
chromatography and equipment available.
Terms, nomenclature, and detectors are listed
under their most common form and cross-
referenced.

BENCHMARK BOOKS®
PUBLISHING PROGRAM

(Dowden, Hutchinson & Ross publications)

The volumes in this program represent the land-
mark developments within the particular subject
area of pure or applied science. The papers
contained in each volume are selected by
experts for contemporary impact, historical
significance, and scientific elegance. Each paper
is highlighted by expert commentary by the
volume editor. Comprehensive subject and
author indexes are included. Topics covered
include animal behavior, microbiology, geology,
inorganic chemistry, organic chemistry, and
many others.

For a free catalog describing all of the Bench-
mark® Books series, write Dept. SL, Halsted
Press, 605 Third Avenue, New York, N.Y. 10016.

Prices are subject to change without notice.
These books are available from your regular book dealer or directly from
‘\p\.sréb

PRESS
Halsted Press, A Division of John Wiley & Sons, Inc.,
605 Third Avenue, N.Y., N.Y. 10016.
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LETTERS

Explanation, Please

Concerning Jerome Fatcheric’s article in
Special Libraries 66(nos.5/6):245. 251
(May/June 1975), the following points deserve
clarification.

1) Table 1, questions 1, 2, and 6: Considering
that the survey questions were asked during in-
terviews, it is surprising that less than 50% of
the user sample responded to these three ques-
tions. The author does not provide an explana-
tion. The low level of response to questions 1,
2, and 6 tends to diminish the reliability of the
results as accurate measures of user attitudes;
this is particularly true of the results reported
for question 2 in the non-director category.

2) Computer service (p.249): In the text 18
people were reported to have received output
from at least one computer service, yet in Ta-
ble 1 only 14 people were reported to have
responded to the question about computer
service. Is this discrepancy merely a typo-
graphic error?

3) Recommendation against introduction of
SDI services (p. 251 ]: Although user response
to the SDI proposal seemingly justifies this
recommendation, a comparison of question 1
to question 7 (SD1) underscores the contradic-
tory user responses to these two questions. The
monthly bibliographies, produced by the li-
brary’s information services department, serve
the same function, 1.e., a current awareness
function, as a more personalized SDI service.
Accepting for the moment the validity of the
results of question 1, 93% of the user sample
approved of this service; indeed the author
recommends that the scope, coverage, fre-
quency, and use of these bibliographies be
increased. Thus, it seems that the library has
offered and continues to offer a service similar
to SDI; the user sample has used and continues
to use this service for current awareness pur-
poses and overwhelmingly approves of the
service; yet the same user sample rejects the
proposal to introduce SDI services into the li-
brary. This inconsistency in user response to
these two related questions should be weighed
before the recommendation is accepted that
SDI services should not be introduced.
Perhaps the survey question specified one kind
of SDI service which the user sample rejected;
however, if so, this was not explained in the
article.

4) Conclusion that the library is viewed as a
passive information source (p. 251 ): The author
states that ““37% of the people who had
recently done a literature search chose to do it
themselves,” which, along with other findings,

6A

suggests “‘that the users view the library as a
place which should not be expected to actively
assist in information gathering”™ (p. 250).
However, by what available means did the
remaining 63% of this user group complete
their literature searches—through the as-
sistance of the library staff or computer
services? If so, would this finding suggest that
these users view the library as an active agent
in the information gathering process? It seems
that the library has played an active role in the
users’ information activities as evidenced by
the production of monthly bibliographies, com-
puter assisted searches, and customized bib-
liographies. Therefore, perhaps it is more ac-
curate to infer from the results of the survey
that the users do not accurately perceive the
role of the library in gathering information. If
$0, then the library also should concentrate
upon a user education program as well as the
other recommendations.
Steven Leach
Technological Institute Library
Northwestern University
Evanston, Ill. 60201

Reply

1 would like to thank Steven Leach for hav-
ing read my article so carefully and for taking
the time to comment. My replies are in order
corresponding to his comments.

1) The low number of responses to questions
I (monthly bibliographies), 2 (computer
services), and 6 (microform) was because the
respondents were first asked if they were
aware of (or had ever used) these services.
Only when it was determined that they had
some knowledge of them were the respondents
questioned about their usefulness. It was this
low level of awareness of these services (i.e.,
monthly bibliographies and computer informa-
tion services) which prompted the recom-
mendation that efforts be made to increase
user awareness. As to the reliability of the
responses, there is always a chance that they
may be in question especially if the sample is
not truly representative of the whole popula-
tion (/). However, as explained on page 247,
there was a check made to support the conten-
tion that the sample was representative.

2) There is an error here. The correct
number is 18. The remainder of data in that
block on table 1 remains the same.

3) Neither Leach nor I have accurately de-
fined SDI but apparently we do not agree. |
used SDI to mean the most personalized type
of alerting service as described by L. J.
Strauss, et al. in the following. ““Profiles of per-
sonal interests are compounded by selecting

SPECIAL LIBRARIES



relevant terms from a thesaurus, and only
those facts that fit these choices are brought to
attention” (2). The monthly bibliographies do
not fit this definition for they are broad in scope
with each covering one drug (or group of
drugs). They are a current awareness service
not SDI. There is then no real inconsistency in
user response. My apologies for using a term
which | assumed had a generally accepted
meaning.

4) It is not my intention to imply that the li-
brary is not trying to serve its users. But when
SDI is rejected, when the majority of the
sample is unaware of some of the services
offered, and when one out of three people does
his own literature searching, the users are not
utilizing the library fully. I believe that this can
be interpreted to mean that the library is
perceived as a relatively passive source. I am of
the opinion, as Leach obviously is, that the
proper role of the library is to fully serve all its
user group. His suggestion of a user education
program is one good means of accomplishing
this. However, first the library must decide if it
wants to (or can) do this. It is conceivable that
the library would decide not to because of
personnel or financial constraints.

Literature Cited

1. Slonim, Morris James / Sampling in a Nutshell.
New York, Simon and Schuster, 1960, p.7.

2. Strauss, Lucille J. et. al. / Scientific and
Technical Libraries: Their Organization and
Administration. 2d ed. New York, Interscience-
Wiley, 1964, p.239- 240.

Jerome P. Fatcheric
AMP Incorporated
Harrisburg, Pa. 17105

Special Libraries welcomes communica-
tions from its readers, but can rarely ac-
commodate letters in excess of 300 words.
Light editing, for style and economy, is the
rule rather than the exception, and we
assume that any letter, unless otherwise
stipulated, is free for publication in our
monthly letters column.
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PUBLICATIONS _ —

The International Labor Organization (ILO) was created under

OF the Treaty of Versailles in 1919, and became in 1946 the

THE first specialized agency associated with the United Nations.
The ILO is unique among world organizations in that workers’
and employers’ representatives have an equal voice with
those of governments of its 127 member states.
The publications of the I.L.O. provide a unique source of
information in a variety of fields as well as labor and
social affairs.

Iinternational Labor

Documentation

A bibliographical record based on current acquisitions in the ILO Central Li-
brary, covering industrial relations, management, manpower planning, vocational
training and other areas of economic and social development. Twenty-four is-
sues each listing 220-260 entries with short abstracts. vearly: $19.95

international Labor Review

Surveys, reviews and notes significant new publications in the field of economic

and social interest affecting labor.

Its purpose is to contribute to a wider understanding of labor, social policy and
administration related to the programs of the ILO by publishing the results of

original research, international comparative studies and articles analyzing expe-

rience of international interest in various countries.

Single: $B.20 Yearly, 6 issues: B15.95
Soclal & Labor Bulletin

A current awareness tool with regard to the latest worldwide developments in:
—Ilabor legislation

—nmajor collective agreements

—pioneering experiments for the improvement of the quality of working life
—industrial disputes

—results of any major research carried out in the above fields.

Single: B2.80 4 issues, Yearly: $9.50
Thesaurus of I1LO Descriptors

This volume contains the vocabulary employed in the Central Library and Docu-
mentation Branch of the International Labor Office to index and to retrieve in-
formation about documents recorded in its computerised ISIS system.

Subsequent editions will be prepared as significant changes occur, when more
specific indexing terms are added to the “labor” part of the vocabulary and
when the “Macrothesaurus’ is transformed into a ‘'development” thesaurus to
be used in the proposed Development Sciences Information System (DEVSIS).

$17.95
1975 Yearbook of Labor Statistics

An indispensable source of reference and a research aid for business, industry, libraries,

universities and government. $37.95
.

Bulletin of Labor Statistics
Complements the annual data given in the YEARBOOK OF LABOR STATISTICS. The Bulletin is
published Quarterly, with supplements in the intervening months.

Single: $ATS Yeary: $15.95
Combination Yearbook and Bulletin: $42.00

£ N\
¢ I N
V l O v INTERNATIONAL LABOR OFFICE
% yv Suite 330Y, 1750 New York Avenue, N.W.
oo 4
~ N

Washington, D.C. 20006 = (202) 634-6335

Free Catalog on request.
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What Do You Think?

You will all realize that this year SLA’s dues
for Members and Associate Members have
been raised from $30.00 to $40.00, and from
$100 to $200 for Sustaining Members. When
the Board began to work on its budget in
October, we felt a certain feeling of relaxation
since it looked as if we now would be able to
support some of the projects which we had had
to refuse in earlier years. I wrote about some of
these projects in a short article in Special Li-
braries last May. The projected increase in in-
come is $100,000—assuming that there is no
loss of members but that the membership level
will remain constant. Unfortunately, a certain
percentage of this increase is eaten away by the
constantly increasing costs of general opera-
tions, which are unavoidable. There was also
the increased allotments to Chapters and Divi-
sions (a total of $64,000 in 1976 or $11,000
more than in 1975). The Board found it was
wise to repay a 1971 loan of $12,000 from the
Reserve Fund before it did anything else, and
also did not want to spend every cent of its
budget for the first year of the dues increase.
Thus our increased income for 1976 was
eroded to the point that instead of us saying
“yes” to every worthwhile project, we are say-
ing “yes” to some and “‘no”’ to others. In order
to try to put the projects into perspective, |
have asked the Board to put its collective mind
to some long range planning. In October 1975,
the Board boiled down our long range interests
into about four fields. Here is a list:

1. Education

2. SLA’srole asaleader in the community
3. Librarianship

4. Administration of SLA

We need to establish some priorities which
should guide us in our planning and budgeting
for the next few years. In a way, this is difficult
because this Board cannot be sure that its
priorities will be the same as those of future
Boards. However, we can lay down some
guidelines. Continuing education is the first

priority of the Board. We hope next year to be
able to employ an Education Coordinator at
the Association office who will plan and run
continuing education workshops, seminars, and
courses, not only once a year in connection
with our annual Conference, but in many
centers throughout the year. A Committee has
been set up, chaired by Joseph Dagnese, to
study the role of this person and to report to
the Board in June. Once this program gets go-
ing, we hope that it will be self-financing so that
we can turn our attention and our funds to
further matters.

I would be happy to hear from concerned
members of the Association about what they
think should be our priorities. Remember that
anything we do is going to cost us money and
that money is not unlimited. We must decide
which worthwhile projects are most needed.
Let me ask you some questions. Should we be
trying to project a higher profile in the com-
munity? We have been very active in the efforts
to mitigate constraints in libraries in the
proposed revision of the copyright bill. Should
we be involved in other legislative issues?
Should we try to improve the image of our
members? What about our salaries? Should we
be trying to improve the status of minority
groups working in special libraries? What
about the position of women? Should we be
more involved in the international library field?
We have begun to make ourselves felt in IFLA.
Should we continue this effort? There are no
costs to SLA in its IFLA activities other than
the annual dues. Should we involve ourselves in
research? Good research is expensive. Can we
divert enough funds to this to make it worth-
while?

Every member of SLA has a right to have a
voice in the plans of the future of the Associa-
tion. Please let us hear what you think.

Miriam H. Tees
President
Special Libraries Association

MaAY/JuUNE 1976
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A Library Network

thatisup and running.

Right now there are
libraries in California, Virginia,
North Carolina, Nevada, Texas and
Florida who are cooperating to use one

Data Bank for the purpose of cataloging

. production of book catalogs . . . and
computer by-products such as pockets,
cards and spine labels. Each week in
each library a list of L.C. card numbers
of recently ordered titles are sent to
Science Press, Ephrata, Pennsylvania for
retrieval from a master Data Bank of
200,000 MARQC titles. Input by the libraries
is in the form of typed O.C.R. sheets or
punched paper tapes.

Titles are retrieved frcm the Data Bank
and computer by-products such as pock-
ets, cards or labels are produced. Titles
are stored until such time as the book
catalog is to be produced. Title informa-

10A

tion is checked with an author and subject
authority file. Cross-references are trig-
gered automatically from a complete and
up-to-date L.C. cross-reference file.

Entries are exploded in the computer
into author, title and subject entries. These
entries are sorted by library rules into
three separate files. The entries are then
photocomposed using upper and lower
case type in a three column format. Sep-
arate books are printed and bound for
each library.

Any library that would like to share
these programs, computer time and the
combined experiences and resources of
these six libraries may do so by contact-
ing Science Press.

Write today for information about the Science Press
MARC Tape Network.

P. O. Box 342-L

suiﬂnﬂﬂ l]l'ﬂss Herndon, Virginia 22070

Phone: 703/450-4477
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