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When you 
want to do a 

literature search fast 
SCISEARCH and SOCIAL SCISEARCH are 
two new on-line retrieval files that give you 
instantaneous access to the world's most 
important journal literature in the sciences 
and the social sciences. 

Easy Access. SCISEARCH and SOCIAL SCI- 
SEARCH permit you to conduct extremely 
r a p ~ d  searches through a computer termlnal 
located in your own f a c ~ l ~ t ~ e s  In a typical 10 
to 15 m~nute  search w ~ t h  the computer-you 
use s~mp le  Engllsh-language statements-you 
can eas~ly formulate your questions examlne 
p re l~m~nary  results, and ref~ne your search to 
spec~fy what you want from the file And be- 
cause the system I S  l led In to a na t~onw~de  
cornmumcations network most subscribers In 
the U S are able to l ~ n k  the~r terminals to the 
computer In Palo Alto California throdgb a 
local phone call Most European subscr~bers 
can qaln access to the computer through an 
lnexpenslve toll call 

Vast Coverage. SCISEARCH prov~des a f ~ l e  of 
all Items publtshed In more than 3,700 scien- 
t~ f ic  journals Presently 11 offers access to over 
800,000 Items pubhshed since January 1974 
SOCIAL SCISEARCH covers more than 
300 000 Items published In over 1,400 social 
sclences journals s l fce  January 1972 Plus 
Items deemed relevant from more than 1 200 

journals In the rned~cal physlcal and natural 
sclences Both f~ les are steadily growlng Each 
month thousands of new items are added So 
you can use SCISEARCH and SOCIAL SCI- 
SEARCH for back year searches or to locate 
new ~nformat~on months before ~t appears in 
pr~nted indexes 

Tough Searches Made Easy. With SCI- 
SEARCH and SOCIAL SCISEARCH you can 
search by t~ t le  words, word stems, authors 
and organ~zat~ons or by any combinat~on of 
these techn~ques In add~t lon,  cltaton search- 
~ng-an exclus~ve feature of IS1 s data f~les- 
permlts you to locate more recent Items rel- 
evant to a subject ~f you know about an earller 
publ~catlon on the same toplc 

What You'll Get. For every Item retr~eved, you 
can receive a full blbl~ographic descr~pt~on on- 
line And you also get an IS1 order number 
which you may use to place orders (by mall, 
phone, or telex) for copres of items from IS1 s 
Or ig~na l  Article Tear Sheet (OATSR) serv~ce 

For More Information. To learn more about 
SCISEARCH and SOCIAL SCISEARCH just f ~ l l  
In the coupon below and mall ~t today 

SCISEARCH and SOCIAL SCISEARCH are 
available in the U.S., Canada, and Europe, 
through Lockheed Information Systems' 
DIALOG information retrieval service. L!97.,s8 

1 Please tell me more about SCISEARCHR and SOCIAL SCISEARCHR. 1 
I Name T t l e  

Organizat~on 

I 
I D e w  

1 street 

I 
State Z IP 

I 
I 

Phone 

I I B I : n s t i t u t e  for Scientific ~nformation@ 
325 Chestnut SI , Ph;la . Pa  19106. U S A.  Te l  (215) 923-3300 Cable SCINFO. Telex 84-5305 
European Office: 132 H g h  Street, Uxb r~dge .  Mdd lesex .  U K . Phone Uxbrldge 30085, Telex 933693 
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Engineering Index, Inc. Announces 

Ei Annual Back Issues 
Printed and Microfilm 

Now is the time to fill in the voids in 
your Ei Annual collection - or convert to 
microfilm and save valuable shelf space! 

PRINTED/BOUND 
Years Regular Pricelyear Sale Pricelyear 1 

MICROFILM 
Years Reaular Pricelset Sale Pricelset 1 

ORDER NOW - Sale is for three months only - 
JUNE through AUGUST 

Limited quantities on some bound volumes. 

For information - or to place orders - contact: 

Marketing Division 
Engineering Index, Inc. 

345 East 47th Street 
New York, N.Y. 10017 

Phone (21 2) 644-761 5, 644-761 6, 644-7620 



Journals in the 
Biomedical Sciences 
Journal of Molecular Medicine 
An International Journal Unifying Medicine and Molecular Biology 

1976 - Volume 1 in 4 issues 
Subscription Price: US $33.75/Dfl. 84.00 including postage. 
The aim of this journal is to report investigations which seek a molecular ex- 
planation for clinical observations. 

Molecular and Cellular Endocrinology 
1976 - Volumes 4 and 5 in 10 issues 
Subscription Price: US $89.75/Dfl. 224.00 including postage. 
This journal promotes the rapid publication of papaers and co-ordinates informa- 
tion related to the chemical effects of hormones and the understanding of basic 
mechanisms of hormone action, studied at a cellular and molecular level. 

Computer Programs in Biomedicine 
An lnternational Journal devoted to the Exchange of Information on 
Computer Software in Biomedicine 

1976 - Volume 6 in 4 issues 
Subscription Price: US $54.95/Dfl. 137.00 including postage. 
Among the aims of this journal are: to make readers aware of the possible 
applicability of the published computer methods and to foster good programming 
practice in the field of biomedicine and medical sciences. 

Biosystems 
Journal of Molecular, Cellular and Behavioral Origins and Evolution 

1976 - Volume 8 in 4 issues 
Subscription Price: US $44.95/Dfl. 112.00 including postage. 
Among the topics covered in this journal are: evolutionary relationships, cosmo- 
chemistry, comparative metabolism, assembly processes, tropism; and synthetic 
biology. 

Journals are automaticaliy sent by air to the U S  A and Canada at no extra cost and to Japan. Australia and 
New Zealand with a small add~t ionai  postal charge. 

Specimen copies are available upon request from the Publisher. 

ELSEVIERINORTH-HOLLAND 
EXCERPTA MEDICA 
Associated Scientific Publishers 
P.O. Box 211, Amsterdam, The Netherlands g 

R 
D 

The Dutch guilder pi ice is definitive US $ prices are subject to exchange rate fiuctuafions. 



special libraries 
Letters 6A 

D. Lee Power 
SCORPIO, A Subject Content Charlene A. Woody 

Oriented Retriever for Francis Scott 
Processing Information On-Line 285 Michael P. Fitzgerald 

The Museum Library in the David Hull 
United States: A Sample 289 Henry D. Fearnley 

Dedicated Versus Resource-Shared 
Library Computer Systems 299 Dennis R. Elchesen 

Amelia Breiting 
Staff Development in College Marcia Dorey 

and University Libraries 305 Deirdre Sockbeson 

Establishing a Manual Retrieval 
System for a Small Library 311 Suzanne Paul 

Clara A. Folk 
A Microfilm Card Bill W. Campbell 

Catalog at Work 316 Masse Bloomfield 

Cooperative Planning in Action: 
The Washington Experiment 319 Marilyn Gell 

About GPO and the Depository 
Library Council 322 Ruth S .  Smith 

SLA News 

SLA Election Returns 327 Call for Papers 1977 337 

Copy right Revision 327 In Memoriam 339 

Directory of SLA Student 
Groups and Advisors 335 

Vistas 
w 

HaveYouSeen? 343 Coming Events 347 

Have You Heard? 344 Reviews 348 

Washington Letter 346 Pubs 352 

Placement 10A Index to Advertisers 12A 

Editor: JANET D. BAILEY 
AdvertisingSales: JOHN ROCK 

Assistant Editor: NANCY VIGGIANO 
Circulation: FREDERICK BAUM 

Special Libraries is published by Special Libraries Association, 235 Park Avenue South, New York, N.Y. 
10003. @ 1976 by Special Libraries Association. Material protected by this copyright may be photocopied 
for the noncommercial purpose of scholarship or research. Monthly except double issue for May/June. 
Annual index in December issue. 
Second class postage paid at  New York, N.Y., and at  additional mailing offices. 



Annual 
Connector 
Symposium 

OVER 460 PAGES OF 
NEW AND VALUABLE 
DATA ON CONNECTORS, 
MATERIALS, AND 
INTERCONNECTIONS. 

$20 from: sssq 
Electronic Connector 
Study Group, Inc. 

i P.O. Box 1428Camden, N.J.08101 

Past Proceedings are also 
available from ECSG & 

Only from 7 

a rubber band 
that stretches 

4 ways to 
neatly bind 

most anything 

economical 
sectionals for fiche, 
with removable 
drawers like a 
card catalog 

Isms as well as those presented by 
new technologies, look to 
Highsmith's 1975-76 LibraryiAV 
catalog of over 10,000 items. Wrlte 
for your free copy! 

The Highsmith Co., Inc. 
P 0 25-1700 Fort Atkmson, WIS 53538 

Subscription Rates: Nonmembers, USA and 
Canada, $22.50 per calendar year; add $2.50 postage 
for other countries. $7.50 to members, which is in- 
cluded in member dues. Single copies (recent years) 
$2.75 except for October issue (Directory) which is 
$12.00. 
Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16 East 46th St.. New York. N.Y. 
Microfilm & Microfiche Editions (1909 to date): In- 
quire University Microfilms, Ann Arbor, Michigan. 
Changes of Address: Allow six weeks for all changes 
to become effective. All communications should in- 
clude both old and new addresses (with ZIP  Codes) 
and should be accompanied by a mailing label from 
a recent issue. Members should send their communi- 
cations to the SLA Membership Department, 235 
Park Avenue South, New York, N.Y. 10003. Non- 
member Subscribers should send their communica- 
tions to the SLA Circulation Department, 235 Park 
AvenueSouth, New York, N.Y.  10003. 
Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivery 
of the issue and the claim. No claims are  allowed be- 
cause of failure to notify the Membership Depart- 
ment o r  the Circulation Department (see above) of a 
change of address, or  because copy is "missing from 
tiles." 

Special Libraries Association assumes no responsi- 
bility for the statements and opinions advanced by 
the contributors to the Association's publications. 
Instructions for Contributors last appeared in Spe- 
cial Libraries 66 (no. 12) (Dec 1975). A publications 
brochure is available from the Association's New 
York offices. Editorial views do not necessarily 
represent the official position of Special Libraries 
Association. Acceptance of an advertisement does 
not imply endorsement of the product by Special Li- 
braries Association. 

Indexed in: Book Review Index. Business Periodicals 
Index. Infirmation Science Abstracts. Historical 
Abstract.s, Hospital Literature Index. Library 
Literature. Library & Information Science 
Abstracts. Management Index. Public Afairs In- 
formation Service and Science Citation Index. 

Membership 

DUES.  Member  or  Associate Member  
$40; S t u d e n t  M e m b e r  $8; Ret i red 
Member $10; Sustaining Member $200. 



HOSPITAL PLANNING HANDBOOK 
By Rex Whitaker Allen and Ilona von 
Karolyi. 
1976 242 pp. 
*0-471-02319-1 +75-30599 CIP $16.00 

Written for architects, hospital adminis- 
t rators, planners, and programmers, 
HOSPITAL PLANNING HANDBOOK helps 
the professional avoid the muddle that 
typically surrounds the preparation of a 
program for new hospital construction. 

Clearly separating methodology and dis- 
cussion, the authors provide practical, logical 
planning information. The book identifies 
the crucial questions that must be asked 
with regard to policies, organizational struc- 
tures and administrative procedures; i t  con- 
tains an entire chapter on out-patient 
services. 

SHOPPING CENTERS: Planning, Develop- 
ment, and Administration 
By Edgar Lion, P. Eng. 
1976 I98 pp. 
*0-471-54020-X +75-33374 CIP $16.00 
Covers every aspect o f  planning and 
operating shopping centers. This book 
details the crucial stages of  a shopping 
center's life: gestation, realization, leasing, 
operations, advertising and promotion, and 
rejuvenation o f  old centers. It contains infor- 
mation on zoning, ecology, vandalism, cus- 
tomer fatigue, eating facilities, heating, 
decor, community rooms, loading docks, 
lighting, taxi stands, security, tenants, and 
mall and boutique services. 

Checklists give the reader ready access to 
important points, and concise explanations 
help clear up problems.The book tells how 
to evaluate potential projccts, and improve 
existing and deteriorating centers. 

THE LANDSCAPE OF INDUSTRY 
By Clifford Tandy. 
1975 314 pp. 
*0-470-84440-X +75-28033 CI P $42.50 

Discusses the impact of industry on the 
landscape in the past, present, and future. 
Considers damage which has been done to 
the environment by industrial land use, and 
studies ways to correct it. Examines design 
of new landscapes in scale with modern 
technology and practical means of creating 
them. Classifies industries in terms of  their 
landscape impacts and problems. 

A DECADE OF BRITISH HOUSING, 
1963-1973 
Edited by David Crawford, The Sunday 
Telegraph. 
A volume in the Community Development 
Series. 
1975 251 pp. 
*O-47O-l8S2O-l +75-17185 $22.50 

Covers a very important period in Britain's 
housing programs. During this decade, pro- 
found changes occurred in attitudes to 
housing, especially towards high-rise 
developments. The studies in this book look 
at each project in great detail from a social 
as well as technical point o f  view. 
(Not available in Canada through Halsted 
Press) 

ISBN +LC 
Use underlined word in title and ISBN t o  order. 
Prices subject to  change wi thout  notice. 
Prices slightly higher in Canada. 

For further information on these or other titles 
write: 
Library Services Department-SL 
John  Wiley & Sons, Inc. 
605 Third Avenue 
N e w  York ,  N.Y.  10016 

USE ISBN-IT'S SPEEDIER BY NUMBER 

JULY 1976 



LETTERS 

The Individual and Expenditures 

One important point concerning William 
Knox's discussion of user-controlled/user- 
financed library operations [Special Libraries 
67 (no. I ) :  45 48 (Jan 1976)] should be made. 
This is that in such a system the user is not 
spending his own personal funds for informa- 
tion goods and services, but is allocating funds 
over  which he  h a s  manageria l  control .  
Psychologically, the  closer that  resource 
ownership can be identified with the individual, 
the greater its value to the individual becomes. 
T h e  more remote the  locus of resource 
ownership from the user, the greater the value 
(price) he is willing to assign to goods and 
services offered. 

According to this refinement of Knox's 
theory, in order for the system described to 
operate effectively, both the library and the 
user should be encompassed in a single organi- 
zational s t ructure  (corporation, university, 
etc.). Application of this theory to other situa- 
tions would produce less than optimal results. 

Theodore Figura, Jr. 
Old Dominion University 

Norfolk. Va. 23508 

Hospital Library Standards 

In the December 1975 issue of Special Li- 
braries, I read with interest the excellent 
article entitled "Hospital Library Standards: 
An Administrator's View" by William P. Kou- 
ghan. H e  described the weak Joint Commission 
on Accreditation of Hospitals (JCAH) stan- 
dards for hospital libraries. This is a situation 
with which librarians are  familiar and which 
they deplore. Mr.  Koughan offered suggestions 
to remedy this condition. 

The Medical Library Association (MLA) 
has sought to upgrade these standards. In 
response to a request from the JCAH, the 
M L A  president appointed an ad hoc, bi- 
professional committee to review the library 
section of the  J C A H  A C C R E D I T A T I O N  
M A N U A L  FOR HOSPITALS.  This commit- 
tee included a hospital administrator, a phy- 
sician, a hospital education director as  well as  
four hospital librarians and two regional 
services medical librarians. Thus, both users 
and providers of services, representing institu- 
tions of differing sizes, types, and locations, 
worked toge the r  on this  document .  T h e  
proposed standards, approved by the MLA 
board (and mentioned in the Koughan article), 

a re  printed in full with interpretations in M L A  
News 62:7-9 (Jan 1975). If adopted by JCAH, 
they would give the hospital administrator 
what Koughan advocates, an estimate of what 
constitutes good hospital library service. 

In his article, Koughan makes six recom- 
mendations to improve hospital libraries. The 
first called for new, specific, meaningful library 
standards. The  MLA proposed standards in- 
cluded Koughan's excellent suggestions among 
others. Before spelling out their suggested 
standards, MLA defined the term "qualified 
medical librarian," and asked for "Library 
Services" to be included in the orientation 
J C A H  surveyors receive. Also, the ad hoc 
committee volunteered to aid in the develop- 
ment of questions for the library portion of the 
Hospital Survey Questionnaire. At the end of 
t h e  proposed s t andards ,  M L A  appended 
references as well as sources of information. 

The major points of MLA's five suggested 
standards and their interpretations are  briefly 
summarized: 

1. Library services shall be available for all 
hospital employees, medical staff, and other 
affiliated health professionals. Interlibrary 
cooperat ion,  shar ing,  and ne tworks  a r e  
recognized, and the library is called on to have 
written objectives. 

2. The  library shall be organized as a depart- 
ment of the hospital and shall be directed, 
staffed, and equipped to provide information to 
all health care personnel. A qualified medical 
librarian, as  a department head, shall be em- 
ployed on a full o r  part-time basis. The  in- 
terpretation stipulates that when such employ- 
ment is not possible, the hospital must secure 
the regular, consultative assistance of a quali- 
fied medical librarian, with an employee in the 
institution trained to perform basic library 
services. It also recognizes educational pro- 
grams, orientation, and in-service education 
and the library's part in these. It calls for a 
representative, advisory library committee. It 
also states that the hospital shall support li- 
brary services with a budget adequate  to 
achieve theobjectives of the library. 

3. This standard calls for authoritative, up- 
to-date, print and non-print materials, indexes, 
adequate space and equipment and accessi- 
bility. It calls for cooperation with geo- 
graphically contiguous libraries to broaden 
resources, and avoid duplication, and it men- 
tions by name basic indexes needed. It calls for 
organization of materials for ease of patrons' 
use. 



4. The library shall provide reference service 
and document delivery service. The meaning of 
both of these services is spelled out. Several 
supportive services commensurate with the 
needs of the users are mentioned. 

5. Standard five calls for written records and 
reports and for a policies and procedure 
manual. It calls for evidence of a continuing 
effort to study the hospital's library services 
needs, identification of immediate and long 
term goals and the development of a budget 
adequate to support these services. 

Adoption of these five standards would help 
the hospital administrator gain what William 
Koughan wants, standards against which he 
can measure his institution. 

Ruth W .  Wender 
Regional Library Services 

University of Oklahoma 
Health Sciences Center 

Oklahoma City, Okla. 73190 

Observations on CE 
After reading in the March issue of Special 

Libraries the two articles on continuing educa- 
tion and the review of the NCLIS study on the 
subject, I'd like to share some observations: 

0 The special librarians I know are  not 
nearly as  far behind the times as  the pieces 
assume. 

0 The overwhelming emphasis on library 
school sponsored programs would certainly do 
much to keep the schools in business during 
these hard times. 

0 The input, via the questionnaire, to the 
NCLIS study from operating librarians was 
minimal, 18.5%; from special librarians, minis- 
cule at 4.4%. 

In this library, for continuing education, I 
would distribute brownie points to my 16 
professionals a t  the rate of one for each credit 
of course work in a post-master's program, ten 
for a year of active participation in SLA. 

Charles 0. Olsen 
International Monetary Fund & World Bank 

Washington, D.C. 

big new 
guides 
for U.S. 

vacation 
travel 

: Discover the Best of Everything in America 
0 

OLD WEST 3 This 800-page guide is the first compre- 

: hensive one-volume guide to the U.S.A. 
A Practical Guide to  Where the West since the WPA book forty years ago. It is 

Was Won : arranged by "type of vacation" a s  well as 
The first complete vacation : geographically on a state-by-state basis 

travel guide to  the  Old West covers  : for all 50 states. With 64 pages of photo- 
sights, attractions, and facilities in 22 : graphs (32 in full color), four-color fold- 
states west of the Mississippi. With illus- : out map, many city plans ,  maps  of 
trations, maps, and index. : national parks and other areas. 

ISBN 0-679-00182-4 Traveltex $9.95 : ISBN 0-679-00183-2 Traveltex $12.95 
ISBN 0-679-00181-6 Cloth $12.95 i ISBN 0-679-00178-6 Cloth $17.50 - DAVID McKAY COMPANY, INC. r M z l  750 Third Avenue, New York 1001 7 = 



Swets North America, nc, 
75 years "know-how" 

subscriptions 
bac ksets 
reprints 
new books 
publishing 
psychological tests 
computer service 

through the 
experience of 

Swets & Zeitlinger BY 

Amsterdam 1901 

Swets North Am~rica, nc, 
p.0. box 512 berwyn. pa.19312, phone: 215-644-4944, telex: 084-5392 

leo I. burkels, vicepres~dent/peter bence, director of marketing 



SCORPIO, A Subject Content Oriented 
Retriever for Processing Information On-Line 
D. Lee Power, Charlene A. Woody, Francis Scott, and 
Michael P. Fitzgerald 

Library of Congress, Computer Applications Office, Information Systems Office 
Washington, D.C. 20540 

The  design and implementation of 
SCORPIO provides a network of software 
for the integration of diverse applications, 
including bibliographic and legislative in- 
format ion sys tems  under  a common 
system structure. SCORPIO is a multi- 
tasked, terminal-independent information 
system used to support the Library of 
Congress and U.S. Senate applications. 

IN T H E  PAST two years a quiet evolu- 
tion has produced a common buzzword 
around the Library of Congress and other 
parts of Capitol Hill. The buzzword is 
S C O R P I O .  Even the originators have 
trouble remembering that  the  le t ters  
s t and  for Sub jec t  C o n t e n t  Or ien ted  
Retriever for Processing Information On- 
Line: nevertheless. it shows UD in conver- 
sations, in phrases like, "I'm going down 
to the SCORPIO terminal," or, "Ask 
SCORPIO what happened to Bill H. R.  
1258." 

What began as  a simple, two-terminal 
exper iment  in displaying information 
about federal legislation has grown into a 
sophisticated system of multiple files and 
hundreds of users. Over 400 terminals. 
video and typewriter, are  used throughout 
the Library of Congress and Capitol Hill 
to research current federal legislation, to 
prepare bibliographies of current events, 

and to check authoritative views on issues 
of national interest. The Senate Commit- 
tee on Rules and Administration used 
SCORPIO to find information for the 
hearings concerning the nomination of 
Nelson Rockefeller for Vice President, 
and some staff members in the House of 
Re~resentatives use SCORPIO to find 
answers to letters from constituents. In 
December 1974, after only 10 months of 
operation, S C O R P I O  users numbered 
over 300. By December 1975, there were 
over 1,000 users. The  number of file 
searches per day surpassed the 200 mark 
by the end of the first year and 650 by the 
second anniversary. (The average search, 
containing 10-12 steps, took about 15 
minutes.) 

T h e  accep tance  and growth of 
SCORPIO is due in part to the ease of use 
and the rapid (2-10 second) response to 
commands, but of more importance is the 
value of the available information. Had 
t h e r e  been an independent  retrieval 
system for each of the four major applica- 
tions, the total user community would be 
about one-tenth what it is. This, then, is a 
case of synergism. By creating a network 
of software, the value of the combined files 
is much greater than the sum of the indi- 
vidual applications. Realization of syner- 
gistic benefits played an important role in 
the evaluation of SCORPIO,  often guiding 
the direction of development, as will be 
described in the history of SCORPIO; 
however, achieving full measure of the 




















































































































































