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Should researchers and librarians pay publishers royalties when they 
copy journal articles? 

Most people agree that publ~shers 
should be compensated for the copy- 
ing of material on which they hold 
copyrights. The problem is develop- 
ing a payment system that will take 
care of royalties without inhibiting 
researchers' daily use of journals or 
deluging librarians with bookkeeping. 

At lSl@ for about 15 years now we've 
had the kind of payment system that 
most people think still needs to be 
devised. We pay publishers royalties 
on the basis of a simple computer 
system which records each transac- 
tion whenever OATS, our Original 

Article Tear Sheet service, provides 
articles from any of over 5,000 jour- 
nals to researchers and libraries. 

Besides copyright compliance, OATS 
offers a number of other advantages. 
These include fulfillment of orders 
w~thin 24 hours after receiving them 
and prlces that compare well with 
other sources of full-text copies. But 
one of the biggest advantages is the 
fact that most articles supplied 
through OATS are not photocopies 
but the tear sheets themselves-l~ter- 
ally torn from extra copies of the 
original journals. 

To learn more about OATS, ISl's unique library service, just fill in the coupon 
below and mail ~t today. t:19lb 1s4 

Please send me complete informat~on about OATS@. 

T ~ t l e  Tel 

Organ~zat~on 

Address 

Clty State 

Provnce ZIP Country 
264% 

I B d @ , n s t i t u t e  for Scientific information@ 
325 Chestnut Street, Ph~ladelph~a, Pa. 19106, U.S.A., Tel. (215) 923-3300, Cable. SCINFO: Telex. 84-5305 



New Books in Psychology and Education from Pergamon 
PSYCHOLOGY 
Humanism and Behaviorism: Dialogue and Growth 
Ed~to rs :  A B R A H A M  WANDERSMAN, Peabody College, P A U L  POPPEN, George 
Washington University, D A V I D  RICKS, University o f  Cincinnati 
This important collection o f  papers wrlt ten especially for  this volume provides an intensive 
dialogue between humanists and behaviorists centered round the work o f  Joseph Wolpe and 
S~dney Jourard. 
ISBN 0 08 019588 1 f lexi $1 1.95 (approx) ISBN 0 08 019589 X hard $18.00 (approx) 

Behavioral Assessment: A Practical Handbook 
MICHEL HERSEN and A L A N  BELLACK,  University o f  Pittsburgh 
A n  answer t o  the growing need in behavioral assessment for a source t o  which students, 
clinicians and researchers can refer when particular assessment problems are encountered. 
ISBN 0 08 020531 3 flexi $19.50 ISBN 0 08 020532 1 hard $25.50 

Theme and Variations: A Behavior Therapy Casebook 
JOSEPH WOLPE 
This casebook is an essential addition t o  the  same author's The Practice of Behavior 
Therapy (Second Edit ion) 

ISBN 0 08 020421 X f lexi $10.00 (approx) ISBN 0 08 020422 8 hard $16.00 lapprox) 

Behavioral Treatment of Alcoholism 
PETER M. MILLER,  University of Mississippi Medical Center 
A major compilation and critical evaluation of the variety of alcoholism treatments and 
assessment techniques based on  behavior modification. 
ISBN 0 08 019518 0 f lexi $5.75 ISBN 0 08 019519 9 hard $12.00 

The Construction of Madness: Emerging Conceptions and Interventions 
PETER A.  MAGARO, University o f  Maine 
Examines the current conceptions o f  the nature of "madness" f rom the viewpoints o f  
social, behavioral, psychoanalytic, mystical and religious models. 

ISBN 0 08 019903 8 f lexi $7.00 ISBN 0 08 019904 6 hard $13.50 

EDUCATION 
Foundations of Lifelong Learning 
R.H. DAVE, Unesco Institute for  Education, Hamburg 
A major interdisciplinary study on  the "master concept" o f  lifelong learning. I t  provides a 
base f rom relevant disciplines including: philosophy, history, sociology, psychology, 
anthropology, ecology, and economics. Contributors: B. Suchodolski, P.N. Kirpal. 
H. Janne, A.J. Cropley, C. De'Ath, A .  Vinokur. 
T o  be published 1 st September 1976 
ISBN 0 08 021191 7 f lexi $12.50 ISBN 008021192 5 hard $17.50 

Three new titles in the Society, Schools and Progress Series: 

Education, Culture and Politics in Modern France 
W.D. HALLS, Oxford University 

ISBN 0 08 018961 X f lexi $6.50 ISBN 0 08 018962 8 hard $12.50 

Education, Culture and Politics in West Germany 
ARTHUR HEARNDEN, London University 

ISBN 0 08 019915 1 f lexi $6.50 ISBN 0 08 019916 X hard $12.50 

Society, Schools and Progress in Japan 
T. KOBAYASHI,  Kyo to  University 

ISBN 0 08 019935 6 f lexi $6.50 ISBN 0 08 019936 4 hard $12.50 

PERGAMON PRESS Maxwell House, Fairview Park, Elmsford, New York 10523 



STECHERT MACMILLAN 
Specialists in US. 
and Foreign Imprints, 
Continuations/Serials 
and Books 

104 years head start in developing 
continuations/serials service 
The acquisition of continuations/serials is one of the most complex 
problems that face librarians. Their irregular frequency, and the long 
time-spans which often occur between volumes of series, require both 
experience and the most sophisticated of recordkeeping systems. 
Stechert Macmillan offers one of the widest ranges of continuations/ 
serials on a standing order basis. 

Over a period of 104 years, Stechert Macmillan has developed the 
acquisition of continuations/serials into a fine art. In fact, we have 
supplied some continuations in an unbroken series since 1900. 

Stechert Macmillan also provides comprehensive acquisition service 
for books published in North American and European countries, 
and will assist customers with acquisition of monographs from 
other areas. 

A WORLD OF DIFFERENCE 

Stechert 
Macmillan, lnc. 
Serving Libraries Since 1872 
866 Third Avenue New York, N.Y. 10022 (212) 935-4260 

NEW Y O R K  L O N D O N  0 PARIS 0 STUTTGART SYDNEY 
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A special , ,:";;:;;,"; 
library. It's a specialized research cen- 
ter with patrons who often demand 
immediate access to up-to-date in- 
formation. To provide t h ~ s  information, 
a special library relies on its periodical 
collecticn, and on its magazine sub- 
scription agency to insure that its 
holdings are current and complete. 

F.W. Faxon Company provides do- 
mestic and foreign periodicals to 
special libraries throughout the world. 
Sophisticated computers insure ac- 
curate records and fast service; 
regional representatives give personal 
attention to all customers. 

Faxon understands the needs of 
special libraries. After all, we've been 
doing business together for almost 
100 years! 

E w. mxon compnnu, mc. 
Library Magazine Subscription Agency 

15 Soulhwest Park. Westwood. MA 02090 
Tel 800-225-7894 (toll-free) 

61 7-329-3350 icollect n Mass and Canada only) 

Library business is our only business- since 1881 

Y E A R B O O K  O F  T H E  
UNITED NATIONS 1973 
27th Edition 
The principal reference work of 
the Organization, the Yearbook 
is the only annual series con- 
taining, within a single volume, 
a fully indexed, comprehensive 
yet succinct account-organized 
by subject-of the discussions, 
decisions and activities of the 
United Nations and the inter- 
governmental organizations re- 
lated to it. 

Order No. E.75.1.1 
Clothbound $35.00 

United Nations Publications 
.ox.e. Room LX-2300. New York. N.Y. 10017 

<@? &ted Nations Publications '*zz* Palais des Nations 
\ 1211 Geneva 10, Switzerland 

-- -- 

Subscription Rates: Nonmembers, USA and 
Canada, $22.50 per calendar year; add $2.50 postage 
for other countries. $7.50 to members, which is in- 
cluded in member dues. Single copies (recent years) 
$2.75 except for October issue (Directory) which is 
$12.00. 
Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16 East 46th St., New York, N.Y. 
Microfilm & Microfiche Editions (1909 to date): In- 
quire University Microfilms, Ann Arbor, Michigan. 
Changes of Address: Allow six weeks for all changes 
to become effective. All communicatjons should in- 
clude both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from 
a recent issue. Members should send their communi- 
cations to the SLA Membership Department, 235 
Park Avenue South, New York, N.Y. 10003. Non- 
member Subscribers should send their communica- 
tions to the SLA Circulation Department, 235 Park 
Avenue South, New York, N.Y. 10003. 
Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivery 
of the issue and the claim. No claims are allowed be- 
cause of failure to notify the Membership Depart- 
ment or the Circulation Department (see above) of a 
change of address, or because copy is "missing from 
files." 

Special Libraries Association assumes no responsi- 
bility for the statements and opinions advanced by 
the contributors to the Association's publications. 
Instructions for Contributors last appeared in Spe- 
cial Libraries 66 (no. 12) (Dec 1975). A publications 
brochure is available from the Association's New 
York offices. Editorial views do not necessarily 
represent the official position of Special Libraries 
Association. Acceptance of an advertisement does 

,, not @ply endorsement of the product by Special Li- 
hrarigs Association. k 
d' 

Indexed in: Book Review Index, Business Periodicals 
Index, Information Science Abstracts, Historrcal 
Abstracts, Hospital Literature Index, Library 
Literature, Library & Information Scrence 

t Index. Public Affairs In- 
cience Citation Index. 

Membership 

DUES. Member or Associate Member 
$40; Stmde&$8; Retired $10; Sustaining 
$200. m\ 



LETTERS 

Progress Noted 

In her article "Prison Libraries" [Special Li- 
braries 67(no. I): 1-7 (Jan 1976)] Jean Marie 
Zable has written an overview, not of the 
present condition of libraries in prisons, but of 
articles published on that subject. 

The implication of Zable's article is that lit- 
tle groundwork has been laid in state correc- 
tional institution libraries, when actually, an in- 
depth investigation would have indicated that 
in Massachusetts alone, since Title IV (a 
federal grant  funding to the s tate  library 
agencies in 1966) approximately $238,835 has 
been expended on resources to establish prison 
libraries under the Department of Corrections. 

Currently four of the five adult correction in- 
stitutions in Massachusetts have or  are build- 
ing general and legal library collections. They 
are  staffed by professional librarians working 
to develop materials and programs suitable to 
meet the needs of prisoners. We are also at- 
tempting to draw in and utilize the resources of 
the community educational and institutional 
organizations, so that the prisoner will benefit 
from as many available materials as possible. 

This year, we have awarded grants of ap- 
proximately $50,000.00 to four adult correc- 
tional institutions in Massachusetts, where li- 
brarians have been hired and libraries es- 
tablished. These grants will be expended on 
books (paperback and hardback), magazines, 
newspapers, and audiovisual equipment 
(records, tapes, films, film strips, slides, etc.) 

Library service to prisoners is an important 
part of the rehabilitation process. Establishing 
ongoing library services and programs has 
been difficult and challenging at  times, but the 
groundwork has been laid and a network of in- 
stitutional libraries is being established in 
Massachusetts. 

J. E. Bostwick 
Institutional Library Consultant 

Department of Education 
Boston, Mass. 02215 

Protest 

T h e  John Wiley & Sons's Librarian 
Newsletter recently announced L.  J. Bellamy's 
book Advanc~s  in Infrared Croup Frequencies, 

vol. 2 (0-470-06410-2). We ordered one copy of 
the  book through o u r  book dealer ,  
Technibooks, Cincinnati, Ohio. When we 
received the book, we found that what we had 
ordered was a reprinting of the book we al- 
ready had in our library stacks. The only 
difference was in the name of the publisher and 
the date of publication. The table of contents, 
the pagination, the index were the same. In 
spot checking the pages-first and last words 
on the pages were the same. The jacket of the 
book shows that the book in question is volume 
2 of Infrared Spectra of Complex Molecules. 
Up to 1975 there had been no tie-in between 
thk two books other than their common author, 
Bellamy, and the original common publisher, 
Methuen. Since Advances in Infrared Group 
Frequencies was originally published in 1968 
and John Wiley's literature said volume 2, the 
natural assumption, particularly with the title 
involved, would be that volume 2 was an exten- 
sion of volume 1 covering the years between 
I968 and 1975. 

I do not know whether there have been other 
incidents of this type before or not. But I do 
think that librarians should be made aware of 
this type of problem. When a librarian 
manages a small library, the facilities, the time 
or the man-power for doing any indepth re- 
search on a new book listing are limited. We 
have to depend on the honesty and integrity of 
the publisher and the advertising literature 
that some publisher issues. 

Dorothy B. Breyley 
Hilton-Davis Chemical 

Company Division 
Sterling Drug, Inc. 

Cincinnati, Ohio 45230 

Special Libraries welcomes communica- 

tions from its readers, but can rarely ac- 

commodate letters in excess of 300 words. 

Light editing, for style and economy, is the 

rule rather than the exception, and we 

assume that any letter, unless otherwise 

stipulated, is free for publication in our 

monthly letters column. 



ELSEVIER SCIENTIFIC PUBLISHING COMPANY 
NORTH-HOLLAND PUBLISHING COMPANY 

EXCERPTA MEDICA 

Elsevier North-Holland is the sole U.S. and Canadian distributor of the three 
major imprints above. In its continuing effort to provide maximum service to 
libraries and the academic community, Elsevier North-Holland now offers 
advanced level monographs, reference books and scientific journals in the 
following areas: 

ARCHAEOLOGY/ANTHROPOLOGY IN FORMATION PROCESSING/ 
ARCH ITECTURE/CONSTRUCTlON COMPUTER SCIENCE 
B IOSCIENCE LAW 
BUSINESS LINGUISTICS 
CHEMISTRY LOGIC 
DICTIONARIES MATERIALS SCIENCE/ 
ECONOMICS METALLURGY 
ENGINEERING AND MATHEMATICS 

TECHNOLOGY MEDICAL SCIENCE 
FOOD AND PHYSICS 

AGRICULTURE RELIGION 
GEOSCIENCES SOCIAL SCIENCE 
HISTORY SOCIOLOGY 

Please give us a call should you have any questions. 

Our staff is always ready to be of assistance. 

NORTH-HOLLAND ELSEVIER EXCERPTA MEDICA 

52 Vanderbilt Avenue N& ~ork, N.Y 10017 



UNC-EPA Internship Presents 
Opportunity for Students 
W. Davenport Robertson 

University of North Carolina School of Library Science, Chapel Hill, N.C. 27514 

w The U.S. Environmental Protection experience the various phases of special li- 
Agency has a contract with the University brary work. Tying in the job with the 
of North Carolina School of Library educational program is a UNC seminar 
Science for support services in the opera- based specifically on the library. The 
tion of the EPA Library. The contract is internship serves as an example of innova- 
carried out through an internship which tion in the library school curriculum and in 
permits up to 10 students at a time to special library staffing. 

A LEADING research scientist in the 
field of microchemistry finally is able to 
obtain quickly the massive quantities of 
reports and reprints necessary to stay 
abreast of current research. The student 
of library science is given the chance to 
move beyond the classroom walls to gain 
firsthand knowledge of the intricacies of 
handling government reports and the ins- 
and-outs of providing speedy scientific in- 
formation. Coordinating the information 
needs of the environmental researcher 
with a practical, responsible learning 
experience for the library school student is 
the goal of a unique contract between the 
University of North Carolina School of Lj- 
brary Science and the U.S. Environmental 
Protection Agency's Office of Administra- 
tion (OA) in Durham, N.C. 

The OA provides administrative and 
support service to the Environmental Re- 
search Center which is located in Re- 
search Triangle Park about 10 miles from 
both Durham and Chapel Hill. The EPA 
facilities in North Carolina constitute the 
largest center of EPA field operations. 

The library, situated in Research Triangle 
Park, serves OA, the Office of Research 
and Development, and the Office of Air 
Quality Planning and Standards. It  is one 
of the largest libraries in the EPA Library 
System which is composed of some 28 li- 
braries spread across the country (1). It 
was after careful planning and negotiating 
between OA's Information Services Divi- 
sion and the UNC School of Library 
Science that the contract went into effect 
in May 1974. 

The UNC-EPA contract established a 
Library Intern Program which allows for 
up to 10 library science students at a time 
to provide the skills and manpower 
necessary to carry out the day-to-day 
operations within the EPA Library. 
Administrative decisions and policy are 
made by the head librarian and her 
assistant, and supervision of the students 
is provided by a full-time on-site super- 
visor under the general direction of a 
member of the UNC faculty. In the two 
years of its existence, 21 students have 
taken part in the project. What makes this 



program unique is that the students as a 
group have the responsibility of handling 
all phases of special library work. Each 
student is required to work 20 hours per 
week and is assigned to a specific task or 
group of related tasks for a period of 3 or 4 
months, corresponding to a semester at 
the school. After completing one assign- 
ment, such as  interlibrary loan, the 
student moves to another job, such as 
technical processing. This aspect is a 
strong point from the educational angle. 

Student Assignments 

During the year-long internship at the 
EPA Library, a student gets to work in at 
least 3 positions. These include any of the 
following: circulation, interlibrary loan, 
cataloging and documents processirag, 
translations processing, serials, and com- 
puterized information searching. Refer- 
ence work is an important part of the 
student's educational experience; each 
student shares in having the reference 
desk covered at all times. While a begin- 
ning student often has to refer the ques- 
tioner to more experienced personnel, 
after a month or so he can find the 
answers to most questions by himself. 

The number of interns assigned to a job 
at any one time varies according to the 
job. AS a special library serving some 
1,200 local patrons, most of whom are re- 
searchers in the field of air pollution con- 
trol, the principal task at the EPA Library 
is obtaining interlibrary loans and 
photocopies. Up to four students may be 
assigned to work on interlibrary loan, each 
sharing also in the general assignment of 
reference service. They process as many 
as 1,200 requests in one month. On the 
other hand, the library has a small book 
collection, and the job of handling circula- 
tion is assigned to a student who is also in- 
volved in another activity, such as serials. 
The serials assignment includes checking 
in, shelving, and claiming for some 600 
titles. A major responsibility of the 
student in this position is to distribute and 
to fill the in-house current awareness 
order forms. Keeping the scientists up to 
date on articles in journals held by the li- 
brary is the aim of this service. 

The collection of government docu- 
ments and other reports is of prime im- 
portance in the EPA Library. Over the pe- 
riod of a year, the UNC students have 
devised a practical system for cataloging 
these reports and have coded and input 
more than 3,000 non-EPA-sponsored 
reports to a computerized file. Due to the 
need for moving large numbers of reports 
from storage to the shelves where they 
could be used, a brief but efficient classifi- 
cation system had to be effected. Since by 
experience it was known that the patron 
trying to locate a report most often knew 
the corporate source (and sometimes only 
that much), the decision was made to base 
the shelving classification numbers on ab- 
breviations of the corporate authors 
followed by abbreviated title words. In 
this way the user could locate reports 
while the actual cataloging data, taken 
from photocopies of the title pages, were 
still being input to the computerized file. 
With the advent of title, author, sponsor- 
ing agency, and other types of printouts, 
multiple points of access were added. The 
cumulated monthly printout combined 
with available bibliographies of EPA 
reports and with lists of NTIS-distributed 
reports provide control over the ap- 
proximately 7,000 reports held by the li- 
brary. The student intern who processes 
the technical reports also handles catalog- 
ing new books. While the cataloging in- 
formation is sent to a central EPA site for 
inclusion in a system-wide, computer- 
generated book catalog, the student must 
try to obtain the cataloging data in the 
first place. This often requires a trip to 
UNC's library to use the National Union 
Catalog. 

A part of the EPA library's responsi- 
bility is to act as the central clearinghouse 
for obtaining translations for the agency. 
This assignment offers the student intern 
an opportunity to gain familiarity with an 
area little touched on in library school. 
First the student must check appropriate 
indexes to determine whether or not the 
requested translation has already been 
made. If the check is affirmative, the 
request is transferred to interlibrary loan. 
If no translation is available, the student 
sends the article to one of the contractors 



to be translated. If-it is not copyrighted, 
the student sends the translation to NTIS. 
Adding the records of EPA translations to 
the library's technical documents com- 
puterized catalog is another duty of the 
student in the translations position. About 
60 translations are arranged for monthly. 

In addition to gaining exposure to au- 
tomated information systems through the 
technical reports and translations com- 
puter file, the students also have the op- 
portunity to take part in on-line informa- 
tion retrieval. One of the focal points of 
the library is its cathode-ray-tube ter- 
minal; it is almost always in use. With 
training, the students perform com- 
puterized searches on MEDLINE, TOX- 
LINE, DIALOG, ORBIT, and other 
systems. Since the training necessary for 
this job is complex, the term of this assign- 
ment is longer than the others, usually 
lasting 6 months. Often the student 
trained in searching will continue to 
perform some searches af ter  being 
rotated to another position. 

Training Provided By UNC 

Coordinating the work of the student 
interns is the job of the on-site supervisor, 
employed by the school. He assigns tasks, 
monitors the students' work, and makes 
sure that rotations take place smoothly 
without interruption of service. He  
provides the training specifically needed to 
work in the EPA Library, supplementing 
the students' formal education. The role 
of the on-site supervisor is to translate the 
administrative decisions of the head li- 
brarian into practice through the students. 

In addition to the on-site supervisor, 
there is another link between the School of 
Library Science and the EPA Library in 
the person of a faculty supervisor who is 
responsible for the school's administrative 
handling of the contract. He functions as 
advisor and consultant to the on-site 
supervisor and to the students. The 
faculty supervisor sees to it that high 
quality students join the program. 

To the benefit of both EPA and the 
students, the internship is closely associ- 
ated with the educational program of the 
School of Library Science. Students are 

ineligible to join the program until after 
they have finished the core set of courses 
(the "Block") at the school. At some point 
while working at EPA, the interns are re- 
quired to take a seminar on special li- 
braries taught by the faculty supervisor. 
The seminar lasts for one semester and is 
offered in both the spring and the fall. The 
emphasis of the seminar is not simulation 
but direct analysis of the real-life needs 
and problems of the EPA Library. The 
faculty supervisor draws on his years of 
experience to give breadth to the dis- 
cussions and guidance for the required re- 
search paper. Research done by the class 
is usually applicable to the library, thus 
providing a means for in-depth studies to 
be made in areas pertinent to EPA. These 
have included such topics as an analysis of 
the circulation system and recommenda- 
tions for improving it, the development of 
a multi-media orientation program for 
new interns, and a comparison of the 
coverage of various data bases in the area 
of air pollution. 

Training in modern means of informa- 
tion storage and retrieval is a part of the 
seminar, as well as being a part of several 
related courses in the school. Student 
interns receiving training in the use of 
MEDLINE in courses on medical li- 
brarianship get to work on searches at 
EPA. Since the thrust of the research 
done at this site is on the health effects of 
pollution, MEDLINE is practically 
indispensible. In addition to MEDLINE, 
students learn how to use the DIALOG 
and ORBIT systems in the seminar on 
special libraries. This training is provided 
by the on-site supervisor at the EPA Li- 
brary and is supplemented by practice in 
the form of actual searches done by the 
students for the scientists. Judging by the 
large number of reprint requests gener- 
ated as a direct result of these searches, 
the students perform them efficiently. In 
this way, EPA receives the benefit of the 
students' learning experience, and the re- 
searchers quickly get the information they 
need. 

Naturally, the EPA entered into the 
contract with UNC under the assumption 
that such a program would be beneficial to 
EPA. When the first student interns 






















































































































