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Here are 3 Characteristics
of a Good Literature Search Tool

1. Multidisciplinary Coverage
2. Currency
3. Ease of Use

The SCIENCE CITATION INDEX®
Provides Them AIl!

Many researchers, educators and librarians
regard the Science Citation Index (SCI™) as
their single most effective reference tool for
searching the scientific and technical journal
literature. Here are the key reasons why:

1. Multidisciplinary Coverage. The SC/ covers
nearly 2,600 of the world’s
most important jour-
nals frommorethan =
100 disciplines.
Over 425,000 im-
portant items—ar-
ticles, editorials,
letters, etc. — are
indexed annually.
This vast coverage
assures you of ac-
cess through the SCI to 90% of the
significant journal literature in any scien-
tific discipiine.

2. Currency. Rapid processing by computer-
ized methods brings you information as quickly
as possible. Three interim issues of the SC/ as
welil as an annual cumulation are published

{
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the Science Citation Index®,

I'd like to know more about a really good literature search tool. Please send me information about

each year so that you can search for new
articles while they're still new.

3. Ease of Use. The SC/is an integrated search
system designed to iet you find what you need
with a minimum of effort. It offers a variety of
ways to search that are especially effective
because they av01d the termlnology problems
s that make using
other reference
tools tedious and
unproductive.  And
because there are
several search
methods available,
you may know a
¢ little or a lot about
¥ your subject . . . be able
" 1o describe it thoroughly
or incompletely . . . and still get excelient
results.

For more information about these and other
characteristics which make the Science Cita-
tion Index an effective literature search tool,
fill in the coupon below and mail it today.

Name - - __Title

Organization Department

Address

City . __State ZIP __
Country __Telephone

European Oftice

D@ D Institute for Scientitic Information®

325 Chestnut St., Phila., Pa. 19106, U.S A . Tel: (215) 923-3300. Cable: SCINFO, Telex: 84-5305

132 High Street. Uxbridge. Middlesex, U.K.. Tel: Uxbridge 30085 Telex: 933693

26-4708



cold wave, gas shortage, industrial shutdowns, oil spills, PCB’s...

JUST THE COLD FACTS:

...0ON energy

The Energy Index® 76:

a handbook to the year’s trends,
events, statistics, and literature;
550 pp, $65.00, LC# 73-89098

The Energy Directory Update:

a guide to the nation’s energy
organizations, decision-makers, and
information sources, 700 pp, $85.00,
LC# 74-79869

NEW! Solar Update:

a special compendium of the energy
Directory—available now

ORDER NOW ON TEN DAY APPROVAL

...0Nn environmental quality

The Environment Index® 76:

a massive cumulative index plus a
yearbook of trends, events, legislation,
and more; 800 pp, $85.00,

LC# 73-189498

...on the land use revoltion

Land Use Planning Abstracts '76-77
a storehouse of key statistics, trends,
court cases, and literature abstracts,
500 pp, $65.00, LC# 74-28044

OR REQUEST MORE INFORMATION ( (\c
\0
c Environment Information Center, Inc. Go eo
Dept. SL-1 ¢5\¢p \S\ (9‘31\
292 Madison Avenue “0 6 \*
New York, N.Y. 10017 W\ oo“‘ A\
(212) 949-9494 P \-,00
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Announcing Stechert Macmillan’s
WORLD’S LANGUAGES CATALOG

General and Special Dictionaries and Grammars
17th Edition

Librarians know that dictionaries are basic reference works in all libraries. This, the
newest, and most comprehensive catalog Stechert Macmillan has produced to date,
is more than a listing of dictionaries and grammars in over 200 languages, it includes
linguistics handbooks and the most significant and useful encyclopedias and
periodicals in many specialized fields, such as science, medicine, industry,
technology and literature.

This revised edition will provide accurate and up-to-date information about these
books in print.

Previous editions of the World's L anguages Catalog have been unique bibliographic
reference tools for the librarian, and other information specialists for many years.
This, the latest edition of this important reference guide is presently being com-
piled for publication December 1977, and is designed to be an invaluable
acquisition tool for all libraries.

Contents:
Part I: Dictionaries and grammars listed alphabetically by language.
Part {I: Specialized dictionaries arranged alphabetically by subject.
Part I1l: Linguistic periodicals.

Part 1V: Standard reference works.

r
: Reserve your copy now!

! To cover costs of shipping and handling send $5.00 per copy desired, with

I coupon by September 1, 1977, to: Promotion Manager, Stechert Macmillan, Inc.,
1866 Third Avenue, New York, N.Y. 10022 U.S.A.

Send copy lies) 17th edition World’s Languages Catalog.
Total amount enclosed $
Attention:

Name:
Address:
Town/City County/State
Postal Code/Zip ... ____ Country

o
Y
(3.3

Check or Money Order must be enclosed.
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Documents are in transit 3 hours after order by phone
or mail, for any data in our files. Delivery normally
guaranteed anywhere in U.S. within 24 hours.

All major SEC reports, plus documents from any fed-
eral agency. The Library maintains 10Ks, 10Qs, 8Ks,
proxies and prospectuses, etc., plus most shareholder
material, plus ‘‘no-action” letters, Rule 144 notices,
plus briefs, reports, publications from any federal
agency — the largest source of corporate financial
data in North America.

To order any document or for more information:

Call (212) 254-1700

"ANY s E c
ON 14,000 PUBLIC COMPANIES

10K, | now AvVAILABLE To ALL

Anyone can order documents. Membership no longer required; the

35¢ PAGE Li%@ryzas ':ww opeg to everyone. Copies of any reports are supplied
within ours and billed later at 35¢ per page, plus shipping costs
COPY CHARGE and small service charges when applicable. For heavy and continuing

clients, an annual discount is available.

DELIVERED IN 24 HOURS

T

REPORT

a0 000000008 00

THE NATIONAL INVESTMENT LIBRARY
80 Wall St., New York, N.Y. 10005
Please send descriptive brochure:
Name

Company

Address

City State 2ip

[ =

Subscription Rates: Nonmembers, USA and
Canada, $22.50 per calendar year; add $2.50 postage
for other countries. $7.50 to members, which is in-
cluded in member dues. Single copies (recent years)
$2.75 except for October issue (Directory) which is
$12.00.

Back Issues & Hard Cover Reprints: Inquire Kraus
Reprint Corp., 16 East 46th St., New York, N.Y.
Microfilm & Microfiche Editions (1909 to date): In-
quire University Microfilms, Ann Arbor, Michigan.

Changes of Address: Allow six weeks for all changes
to become effective. All communications should in-
clude both old and new addresses (with ZIP Codes)
and should be accompanied by a mailing label from
a recent issue. Members should send their communi-
cations to the SLA Membership Department, 235
Park Avenue South, New York, N.Y. 10003. Non-
member Subscribers should send their communica-
tions to the SLA Circulation Department, 235 Park
Avenue South, New York, N.Y. 10003.

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal delivery
of the issue and the claim. No claims are aliowed be-
cause of failure to notify the Membership Depart-
ment or the Circulation Department (see above) of a
change of address, or because copy is “missing from
files.”

Special Libraries Association assumes no responsi-
bility for the statements and opinions advanced by
the contributors to the Association’s publications.
Instructions for Contributors last appeared in Spe-
cial Libraries 68 (no. 4) (Apr 1977). A publications
brochure is available from the Association’s New
York offices. Editorial views do not necessarily
represent the official position of Special Libraries
Association. Acceptance of an advertisement does
not imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Business Periodicals
Index, Information Science Abstracts, Historical
Abstracts, Hospital Literature Index, Library
Literature, Library & Information Science
Abstracts, Management Index, Public Affairs In-
formation Service and Science Citation Index.

Membership

DuUEs. Member or Associate Member
$40; Student Member $8; Retired
Member $10; Sustaining Member $200.

IR,
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Have you seen
the latest?

Here's a listing of the latest volumes in our more than
145 serial publications available to you on standing order.

Advanced Textbooks in Economics, Vol. 8
ASEPELT Series, Vol. V

Carnegie-Rochester Conference Series on
Public Policy, Vol. 3

Carnegie-Rochester Conference Series on
Public Policy, Vol. 4

Cell Surface Reviews, Vol. 1

Computer Applications in Shipping and
Shipbuilding, Vol. 4

Computer Applications in Shipping and
Shipbuilding, Vol. 3

Defects in Crystalline Solids, Vol. 10

Developments in Animal and Veterinary
Sciences, Vol. 1

Developments in Aquaculture and Fisheries
Science, Vol. 4

Developments in Crop Science, Vol. 1
Developments in Economic Geology, Vol. 5

Developments in Geotechnical Engineering,
Vol. 15

Developments in Geotectonics, Vol. 10
Developments in Sedimentology, Vol. 18B

Developments in Solid Earth Geophysics,
Vol. 8

European Studies in Law, Vol. 1
European Studies in Law, Vol. 2
International Congress Series, No. 376
International Congress Series, No. 384
International Congress Series, No. 389
International Congress Series, No. 390
International Congress Series, No. 391
International Congress Series, No. 392
International Congress Series, No. 394
International Congress Series, No. 401
Journal of Chromatography Library, Vol. 9
Journal of Organometallic Chemistry Library,
Vol. 1
Journal of Organometallic Chemistry Library,
Vol. 2

Journal of Organometallic Chemistry Library,
Vol. 3

Laboratory Techniques in Biochemistry and
Molecular Biology, Vol. 6, Part 1

Meaning and Art, Vol. 1
North-Holland Linguistic Series, Vol. 22
North-Holland Linguistic Series, Vol. 25
North-Holland Linguistic Series, Vol. 26
North-Holland Linguistic Series, Vol. 30
North-Holland Linguistic Series, Vol. 31
North-Holland Linguistic Series, Vol. 32
North-Holland Mathematics Studies, Vol. 22
North-Holland Mathematics Studies, Vol. 23
North-Holland Medieval Translations, Vol. 4
North-Holland Medieval Translations, Vol. 5
North-Holland Medieval Translations, Vol. 6
North-Holland Medieval Translations, Vol. 7
North-Holland Series in Applied Mathematics
and Mechanics, Vol. 19
North-Holland/TIMS Studies in the
Management Sciences, Vol. 4
Progress in Brain Research, Vol. 44
Progress in Brain Research, Vol. 45
Progress in Brain Research, Vol. 46
Progress in Mathematical Social Sciences,
Vol. 8
Research Monographs in Cell and Tissue
Physiology, Vol. 1

Reviews of Research and Practice of the
Institute for Research into Mental and
Multiple Handicap, 19

Studies in Mathematical and Managerial
Economics, Vol. 22

Studies in Statistical Mechanics, Vol. VI
Topics in Photosynthesis, Vol. 1
World Survey of Climatology, Vol. 7

For more detailed information on our serials and
other outstanding publications write to our New
York office for your free copy of our catalog New &
Forthcoming Books.

ELSEVIERNORTHHOLLAND™

52 VANDERBILT AVENUE NEW YORK, NEW YORK 10017
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LETTERS

NTIS and Special Libraries

In “Commentary on Knox, NTIS and Spe-
cial Libraries” [Special Libraries 67 (no. 8):
397-400 (Aug 1976)], Irving M. Klempner has
lifted the lid on a pot that has been simmering
for some time. Is NTIS more interested in
recovering costs than in transferring scientific
and technical information to the public?
Probably not, but the record is discouraging.

For example: the escalation of user charges
has had a counterproductive effect. According
to the results of a questionnaire sent to
members of the Committee on Information
Hang-ups (“Washington Letter, December 11,
1974, Special Libraries 66 (no. 2): 103, Feb
1975): “To cope with the budget squeeze, li-
brarians are obtaining hard copy from sources,
when possible, borrowing rather than purchas-
ing, encouraging researchers to borrow from
each other, curtailing library selection of docu-
ments, eliminating the routing of Government
Reports Announcements (GRA) and the Index
(GRI), or dropping the subscription
altogether.” We all know that librarians have
funds to purchase information which is “re-
quired” for a project. In a budget squeeze, the
“desired, but not necessarily required” in-
formation gets curtailed. The result is a
diminished flow of serendipitous information to
the end user, the kind of information which
genecrates new ideas and leads to new research.
This loss can never be measured.

Minimum processing for some reports has
been proposed by NTIS. NTIS has
contracts—interagency agreements—with
over 140 federal government sources (as well
as a number of state and local governments
and non-government sources) to distribute
their publications. A number of these source
client agencies are beginning to select only
what they consider high quality for input, and a
number of the smaller agencies have dropped
out because of the input processing fees. To
counter this trend, NTIS has discussed with
their clients the possibility of a “minimum
processing” of documents deposited “‘for
archival purposes only.” Such documents
would not be announced by NTIS but would be
available on request. They would not be avail-
able on-line and would not be included in
published searches but would be included in the
NTIS Data Base. In other words, they would
be a part of the costs to be recovered from
users, but would not be announced. If they are
not announced, how can users know that this
older material exists? NTIS estimates that ap-

6A

proximately 20% of their present sales is for
older material.

Copyright protection of NTIS publications
“for a limited term not to exceed five years”
was written into Section 105 of H.R. 2232 by
the House Judiciary Subcommittee on Courts,
Civil Liberties, and the Administration of Jus-
tice. This limited copyright is to help NTIS
recover costs by preventing unauthorized re-
production, especially by foreign countries.
One assumes this also would prevent any li-
brary from reproducing sections of these
publications for its own users.

Somehow all this suggests that recovering of
costs has become a greater objective than the
NTIS mission described in the law (15 U.S.C.
1151-1157), to collect information and make it
available to industry, business, government,
universities, and the general public.

Yet, we must be fair. NTIS makes available
to us more than 800,000 reports, about 150,000
of which are in current shelf stock. These docu-
ments come from any source willing to pay the
input processing fee. NTIS accepts the chaff
with the wheat. A percentage are real loss
leaders, items that never leave the shelf. As a
matter of fact, GPO sends to NTIS publica-
tions they do not plan to reprint, so these will
continue to be available for “‘printing-on-de-
mand.” NTIS also has agreements with
foreign governments which bring in publica-
tions otherwise difficult to find or obtain. They
do go out and try to collect from all sources the
kind of information mandated in their original
mission.

However, as long as NTIS has no control
over the sales potential of the products it
handles, to expect that operation to be self-
supporting is unrealistic. This policy merely
shifts the burden of the subsidy to the users.
Users are paying for more than information.
They are paying for the non-businesslike
operational overhead, which should be carried
by the government.

Ruth S. Smith
Technical Information Services

Institute for Defense Analyses
Arlington, Va. 22202

Special Libraries welcomes communica-
tions from its readers, but can rarely ac-
commodate letters in excess of 300 words.
Light editing, for style and economy, is the
rule rather than the exception, and we
assume that any letter, unless otherwise
stipulated, is free for publication in our
monthly letters column.
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NEW Up-To-Date Books
From Noyes Data

NOYES DATA has developed two new techniques of vital importance
to those who wish to keep abreast of rapid changes in technology and
business conditions: 1) our advanced publishing systems permit us to
produce durably-bound books within a few months of manuscript
acceptance; 2) our modern processing plant ships all orders on the
day after they are received.

HARDCOVER BOOKS—LATE SPRING 1977

PRACTICAL TECHNIQUES FOR SAVING ENERGY IN THE CHEMICAL, PETROLEUM AND METALS
INDUSTRIES by M. Sittig: These three major industries are subdivided into 39 individual processing
industries with the following discussions and proposals for each: 1. Process Technology. 2. Major
Energy Conservation Options to 1980. 3. Energy Use Targets. 4. Projections to 1990. ISBN
0-8155-0657-0; $48

FILTER AIDS AND MATERIALS--TECHNOLOGY AND APPLICATIONS by H.T. Driscoll: A very
practical book helping you to ascertain the proper filter or design your own. Filtration is basically a
screening process by which insoluble particles are separated from liquid or gaseous systems. Filters
can be classified roughly as depth filters and surface filters. I1SBN 0-8155-0658-9; $39

ASPHALTS AND ROAD MATERIALS—MODERN TECHNOLOGY by J.E. Parson: Asphalts are being pre-
pared in a wide range of consistency and flow properties, as well as compounded with fillers, polymers,
solvents, and are also furnished in emulsion form to provide many applications and functions as shown
in this book. ISBN 0-8155-0659-7; $36

SPECIALIZED CURING METHODS FOR COATINGS AND PLASTICS—RECENT ADVANCES by M.W,
' Ranney: Describes energy sensitive curing systems that make use of radiation frequencies above the
infrared region. Among the advantages of these radiative curing systems are a surprising increase in
production capacity, practical freedom from pollution, and improved products. ISBN 0-8155-0660-0;
$39

SURFACTANTS AND SEQUESTRANTS—RECENT ADVANCES by S.J. Gutcho: Surfactants are organic
chemical wetting, cleaning and disinfecting agents. They are compatible with sequestrants or chetating
agents which can render undesirable metal ions chemically inactive. How to prepare and use these
compounds to best advantage is the subject of this book. ISBN 0-8155-0661-9; $39

FREEZE DRYING PROCESSES FOR THE FOOD INDUSTRY by M.H. Gutcho: Freeze drying is recog-
nized as the best method for producing dried material of high quality. Physical and microbial changes
are minimized, as is the loss of volatile flavor and taste-determining components. Different foods re-
quire different processing conditions as set forth and described in this book in elaborate detail. ISBN
0-8155-0662-7; $39

ENERGY-SAVING TECHNIQUES FOR THE FOOD INDUSTRY edited by M.E. Casper: The aim of this
book is to promote increased energy efficiency in the food industry as a whole and to define sensibie
improvement targets. Detailed findings for 47 individual food industry segments are presented to-
gether with proposed goals up to 1980. ISBN 0-8155-0663-5; $39

nd NOYES DATA CORPORATION

NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656
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Announcing the era
of the $5 search.

New rates and discounts make Dialog
-atvirtually every level - the lowest
cost retrieval service.

Now Dialog costs less to use than ever 2. A contract discount plan that provides
before, as low as $5 for a 10 minute search savings as much as $15 per hour for
among a number of major data bases such heavy users. Contracts can be as short as
as Chemical Abstracts, ERIC, NTIS and six months.

Agricola. . New group discount plan that allows
Here are some of the price cuts made groups to combine usage and quantity

possible by Dialog’s new dual computer for discounts ranging from $5 to $15

operation: per hour.

1. Discounts of $5 to $15 per hour depend- . BIOSIS Previews reduced from $65 to
ing on usage. These discounts are $45 per hour; Chemical Abstracts
automatic for all Dialog usage over five CONDENSATES from $45 to $35 per hour.
hours per month. 5. Communication costs for Telenet access

You are cordially invited to visit Dialog exhibit booth at the Special Libraries Association’s 68th



DIALOG USERS

are provided continuous access
to some 15 million abstracts:

SCIENCE

AGRICOLA (formerly NAL/CAIN)
BIOSIS PREVIEWS

CHEMICAL ABSTRACTS (CA)
CONDENSATES

CA CHEMICAL NAME DICTIONARY
CASUBJECT INDEXALERT (CASIA)

COMMONWEALTH AGRICULTURAL
BUREAUX

DISSERTATIONS ABSTRACTS INDEX
PHYSICS ABSTRACTS: (INSPEC)
SCISEARCH?®

TECHNOLOGY/ENGINEERING

AIR POLLUTION TECHNICAL
INFORMATION CENTER (APTIC)

AQUATIC SCIENCES & FISHERIES
ABSTRACTS

CA PATENTS CONCORDANCE

CLAIMS™/CHEM (chemical patents)
CLAIMS ™/GEM (other patents)
COMPENDEX (Engineeringindex)

COMPUTERS & CONTROL
ABSTRACTS (INSPEC)

ELECTRICAL & ELECTRONICS
ABSTRACTS {INSPEC)

ENVIROLINE® )

ISMEC (mechanical engineering)
METADEX (metals)
METEOROLOGICAL & GEOPHYSICAL
ABSTRACTS

NTIS (government reports)

OCEANIC ABSTRACTS®

POLLUTION ABSTRACTS
WORLD ALUMINUM ABSTRACTS ‘

down from $8 to $5 per hour.

TYMSHARE TYMNET down from $10 to

$8 per hour.

But some things haven’t been cut.
Dialog still offers the most data bases of
any retrieval service...the longest opera-
tional week. . .data bases for all years
available continuously . ..and no mini-
mum service charge.

Here are three easy ways to get more
information about Dialog’s new low prices:
1. Drop us a note at Lockheed Informa-

Annual Conference in New York City, June 5-9, 1977.

BUSINESS/ECONOMICS
ABI/!NFORM (management)
CHEMICAL INDUSTRY NOTES
FOUNDATION DIRECTORY
FOUNDATION GRANTSINDEX
PHARMACEUTICAL NEWS INDEX (PND)
PREDICASTS. DOMESTIC STATISTICS

PREDICASTS EIS INDUSTRIAL
PLANTS STATISTICS

PREDICASTS F & S INDEXES

PREDICASTS INTERNATIONAL
STATISTICS

PREDICASTS MARKET ABSTRACTS
PREDICASTS WEEKLY

SOCIAL SCIENCES/HUMANITIES
AIM/ARM (vocational education)
AMERICA: HISTORY & LIFE

ERIC (educational research)

EXCEPTIONAL CHILD
EDUCATION ABSTRACTS

HISTORICAL ABSTRACTS

LANGUAGE & LANGUAGE REHAVIOR
ABSTRACTS

PSYCHOLOGICAL ABSTRACTS
SOCIAL SCISEARCH?®
SOCIOLOGICAL ABSTRACTS

COMING SOON

ART BIBLIOGRAPHIES MODERN
BIOSIS PREVIEWS (back files 1970-71)
CRIS (current agricultural research}

DEFENSE MARKET MEASURES SYSTEM
(Frost & Sulfivan)

ENVIRONMENTAL PERIODICALS
BIBLIOGRAPHY

NATIONAL COUNCIL FOR CHULD
ABUSE & NEGLECT

NICEM (educational AV materials)
PREDICASTS FEDERAL INDEX

SPIN (American Institute of Physics)

tion Systems, Dept. 50-20-1, Bldg. 201,
3251 Hanover Street, Palo Alto, CA 94304.
2. Call us toll-free at (800) 2271960 in the
continental U.S. except California; (800)
982-5838 in California; (415) 493-4411,
Ext. 45635 from elsewhere. 3. If you're a
Dialog user, just type “Explain Discount”
on your terminal.

Lockheed Dialog















































































































































































