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“TECHNICAL PROCEEDINGS"

...the first multidisciplinary index that
comprehensively covers proceedings and
the papers published in them.

ISI’s Index to Scientific & Technical Proceedings will give you access
each year to 3,000 proceedings—more than 80,000 papers— published in
book form and from the journal literature. The new tool has all the charac-
teristics necessary for quick verifications and searches of the proceedings
literature.

Broad Coverage

ISTP™ covers proceedings from all the major scientific and technical
fields: life sciences » clinical medicine « engineering - applied sciences «
physical and chemical sciences « biological, environmental, and energy
sciences.

Highly Current

ISTP is issued monthly (cumulated semiannually) so that you’ll learn
about newly published proceedings with a minimum of delay. And you’ll
immediately be able to get any proceedings or papers you locate which are
of special interest to your patrons. ISTP provides all the information
you need to acquire proceedings from publishers or to request them
through interlibrary loan. It even gives you the addresses of first authors
of papers to simplify patrons’ reprint requests.

Effectively Indexed

A variety of indexes enables you to find proceedings with only the frag-
ments of information a patron is likely to recall. You can search by title
words of proceedings, conferences and papers; by editors and authors;
by the topic of the conference; by sponsors; by meeting location; even by
the organizations of individual authors. Each of these indexes will lead you
to a main entry. There you’'ll find a description of the proceedings in an
easy-to-read contents page format which includes individual papers.

IST's Index to Scientific & Technical Proceedings offers a new and
effective answer to the problems of locating proceedings and the papers
published in them. Subscriptions, at $500 per year, will begin in 1978.
Use the coupon below to place your order today. @wrris

Please entermy order for the 1978 Index to Scientific & Technical Proceedings™, at the annual
rate of $500.

( ) Payment enclosed ( ) Purchase order to follow ( ) Bill organization
Name Title

Organization Dept.

Address

City State/Province Zip code

Country Telephone 26511

Please send more information ( )

D@D Institute tor Scientific Information®

325 Chestnut Street. Philadelphia Pa 19106 U S A Tel (215)923-3300. Cable: SCINFO. Telex 84-5305
European Office

132 High Street. Uxbridge, Middiesex. U K . Tel Uxbridge 30085 Telex 333693



Environment Information Center, Inc.
Dept. SL-3

292 Madison Avenue

New York, N.Y. 10017

(212) 949-9494




Start the Year Off Right—
ORDER YOUR COPIES of these Older Titles from SLA
NOW!

A Basic Collection for Scientific and Technical Libraries

Effie B. Lunsford and Theodore Kopkin, eds.
1971/soft cover/288 pages/6-3/4 x 10/$14.50/LC 79-169148/ISBN 0-87111-173-X

For community colleges, technical institutes, vocational schools—all who want
guidance in developing new libraries or enlarging existing collections.

This annotated list of selected technical literature is a must for librarians in all scientific
and technical libraries. It contains nearly 2,500 entries divided into 21 subject areas such
as Nuclear Technology, Automation, Architecture, Air Conditioning and Technical Writ-
ing. Items appear in alphabetical order by author within each subject area. Retrospective
in scope, itis useful in judging the value of old and gift collections. Additional features in-
clude an author index, serials index, and list of publishers and their addresses.

The Effective Echo: A Dictionary of Advertising Slogans

Valerie Nobie, Comp.
1970/soft cover/176 pages/6-3/4 x 10/$9.00/LC 71-110487 ISBN 0-87111-196-9

For advertising copy writers and marketers, for agency librarians, for businesses and
advertising librarians; an important reference toof for consumers in the public library.

Although the slogan is a major tool of American advertising, this is the first book to
classify and identify the more than 2,000 slogans in print media published between 1965
and 1969. The introductory essay traces the 100-year history of the slogan in American ad-
vertising. The author analyzes the psychological basis for the success of the slogan and
the influence of research on the use of slogans. The author capitalizes on her eight years
in active advertising and public relations plus her five years as the organizer and adminis-
trator of an advertising agency library.

Three valuable indexes are included: dictionary of slogans, alphabetical list of slogans;
subject classification, from “adhesives” to "women's apparel’’; and sources, an alpha-
betical list of sponsoring companies. The appendixes are 1) a useful bibliography and 2)
the dates of issues of "Printer’'s Ink,” which listed slogans used from 1919 to 1957.

German Chemical Abbreviations, 2d rev. printing

Gabriele E. M. Wohlauer and H. D. Gholston, comp.
1968/paper/68 pages/6 x 9/$7.50/LC 66-13627/ISBN 0-87111-165-9

This specialized dictionary is designed for all who work with German chemical journals,
books, patents, and other literature. Approximately 2,500 abbreviations with their German
and English meanings are listed alphabetically in a three-column format. A few technical
Latin and nontechnical abbreviations that are frequently encountered in German chemical
literature have been included. Running heads on each page and a visible thumb index
ease the task of locating specific entries.

Order from: Order Department
Special Libraries Association
235 Park Avenue South
New York, N.Y. 10003
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We know you're

A special library isn't like any other library. It's a specialized research
center with patrons who often demand immediate access to up-to-date
information. To provide this information, a special library relies on its
periodical collection, and, in turn, on its magazine subscription agency
to insure that its holdings are current and complete.

F. W. Faxon Company provides domestic and foreign periodicals to
special libraries throughout the world. Sophisticated computers insure
accurate records and fast service; regional representatives give per-
sonal attention to all our customers.

Faxon understands the needs of special libraries. After all, we’ve been
doing business together for almost 100 years!

Library business is our only business —since 1881.

[T F.w. FAXON COMPANY, INC.

Library Magazine Subscription Agency
15 Southwest Park, Westwood, Massachusetts 02090 s Tel: B00-225-7894 (toll-free)
617-329-3350 (collect in Mass. and Canada only}

Subscription Rates: Nonmembers, USA $26.00 per
calendar year; add $3.50 postage for other countries
including Canada. $8.00 to members, which is in-
cluded in member dues. Single copies (recent years)
$3.00 except for October issue (Directory) which is
$13.00.

Back Issues & Hard Cover Reprints: Inquire Kraus
Reprint Corp., 16 East 46th St.,, New York, N.Y.
Microfilm & Microfiche Editions (1909 to date): In-
quire University Microfilms, Ann Arbor, Michigan.

Changes of Address: Allow six weeks for all changes
to become effective. All communications should in-
clude both old and new addresses (with ZIP Codes)
and should be accompanied by a mailing label from a
recent issue. Members should send their communi-
cations to the SLA Membership Department, 235
Park Avenue South, New York, N.Y. 10003. Non-
member Subscribers should send their communica-
tions to the SLA Circulation Department, 235 Park
Avenue South, New York, N.Y. 10003.

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing plus
the time normatly required for postal delivery of the
issue and the claim. No claims are allowed because
of failure to notify the Membership Department or
the Circulation Department (see above) of a change
of address, or because copy is “missing from files.”

Special Libraries Association assumes no responsi-
bility for the statements and opinions advanced by
the contributors to the Association’s publications.
Instructions for Contributors last appeared in Spe-
cial Libraries 68 (no. 12) (Dec 1977). A publications
brochure is available from the Association’s New
York oftices. Editorial views do not necessarily
represent the official position of Special Libraries
Association. Acceptance of an advertisement does
not imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Business Periodicals
Index, Information Science Abstracts, Historical
Abstracts, Hospital Literature Index, Library
Literature, Librarv & Information Science
Abstracts, Management Index, Public Affairs In-
Jormation Service and Science Citation [ndex.

Membership

Duks. Member or Associate Member
$40: Student Member $8; Retired
Member $10; Sustaining Member $200.
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Austrian and International Law
from the leading Austrian law-publishers

MANZsche Verlags- und Universitatsbuchhandlung

For example:

International tax law

by Dr. Alfred Philipp and Dr. Robert Pollak
Loose-leaf edition.Supplement 1 and 2, 1977. 776 pages. In 1 plastic binder AS 988,—

,INTERGU" (International Society for Copyright)

Since the first volume (1955) the copyright series, covering the entire Copyright
Law, has become well known and appreciated throughout the world.

Internationally wellknown copyright specialists are the authors of the treatises
of which up to now there were 54 volumes published.

For more detailed information (catalogues, pamphlets etc.) please write to

MANZ=he Verlags- und Universitidtsbuchhandlung
A 1014 Wien |., Kohlmarkt 16 — AUSTRIA

INTERNATIONAL JOURNAL OF CANCER
A Monthly publication of the International Union Against Cancer

Annual subscription rates for 12 issues in 2 volumes

Swiss Francs

Hard copies (surfacemail) .................... 325.00 (US$ 143.00)
Hard copies (airmail) .......... ... .. .. ... ... 350.00 (US$ 154.00)
Hard copies (atrmail) .......... .. .. ... ... ... 450.00 (US$ 198.00)

+ Microfiches
(Silver halide or Diazo)
Microfiches (airmaily ................. ... .. 120.00 (US$ 53.00)
alone
The complete collection of back volumes from 1966 through 1977 is now available in

Microfiche form (Silver halide or Diazo) at the price of Swiss Francs 890.00 (US$
'390.00).

Orders placed prior to January 31, 1977 will benefit from a special reduced rate of
Swiss Francs 825.00 (US$ 359.00).
Please apply to: The Managing Editor

International Journal of Cancer

3, rue du Conseil-Général

1205 GENEVA / Switzerland Telex No: 28 97 24
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LETTERS

Micrographics for Libraries?

The president of the National Micrographics
Association, Richard J. Conners, has invited
me to become the chairman of an Ad Hoc
Committee on Libraries with the purpose of
finding out how the NMA can serve the library
community in developing and promoting effec-
tive use of micrographics. His recommendation
for this committee was approved by the NMA
Board of Directors whose members share with
him a great interest and concern for improved
methods for handling information, for the fu-
ture of networking, and for the union of micro-
graphics with emerging technologies.

I have listed the 10 general objectives of the
NMA mission statement, issued at the NMA
Annual Meeting in May, in my report to the
members which has been published in Special
Libraries, September 1977, page 366. I would
appreciate receiving the comments,
experiences, and suggestions of SLA members
for our committee discussions. | invite all
members to speak out to make our needs
known so that we may obtain the greatest
benefits from this opportunity to report to
NMA.

Loretta J. Kiersky

SLA Representative to the

National Micrographics Association
Airco Inc.

Information Center
Musray Hill, N.J. 07974

Open Letter to AIAA

We wish to register our extreme dissatisfac-
tion with the service we receive on our
subscriptions to American Institute of Aero-
nautics and Astronautics journals. Not only do
we pay nearly ten times as much for library
subscriptions as members pay, but we receive
library issues so much later than members do.
Also, we are not receiving many of the issues
we pay for, requiring us to spend time and
effort claiming missing issues.

It is most embarrassing to have faculty
members who receive issues as members, ques-
tion why the library copies are not yet received.
Furthermore, the subscription price to li-
braries is not listed in the journals. After the
inexpensive price to members, the information
states: “Subscription price for non-members
available on request.” Faculty members do not
realize that the cost to libraries is ten times the
member cost, and they wonder why librarians
complain about the high cost of journals.

Following are specific facts relating to these
matters.

6A

Mem. Lib.
price price
AIAA J.
Current but usually $8 $86
received a week or
more late
Astro and Aero
#3 1976 not received $3 $41

some delay over members
J. of Aircraft
Missing #4-12 1976 $7 $74
Missing #1 1977
J. of Spacecraft and
Rockets
Missing #4-12 1976 $6 $74
Missing #1, 2 1977
Have #3 1977
J. of Hydronautics
Current $5 $22
ATAA Student J.
(quarterly)
Missing 1, 2, 4, 1976 $4 $12

Is there anything that ATAA can and will do
to alleviate these detrimental problems for li-
braries? I await your answers.

Johanna E. Tallman
California Institute of Technology
Pasadena, Calii. 91109

Helpful Pamphlet

My copy of the SLA pamphlet, ““Networks
and Special Libraries,” arrived in January. It is
a good item and a useful one. The Southeastern
Library Network Board of Directors is
examining its policy on admission of special li-
braries and the pamphlet should help us
decide.

Thank you.

Charles H. Stevens
Southeastern Library Network
Atlanta, Ga. 30308

Unmentioned Alternatives

Edward Kazlauskas® article, ‘“‘Selecting a
Computer Terminal for the Library,” which
appeared in the January 1977 issue of Special
Libraries, offers sound advice for those choos-
ing an on-line terminal device. However, the
author states, ‘It must be noted that with an
outright purchase of a terminal, one must
assume a maintenance contract.” Such is not
the case. Lest the wrong impression be given to
readers, it may be desirable to use this form of
equipment maintenance. However, on-call
service plus spare parts charges may prove to
be cheaper, particularly if one has a reliable
device and the device usage is a few hours per
day. Each case must be decided based on
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experiences encountered, if cost is the prime
consideration. Moreover, in some environ-
ments, such as large universities, it is common
to find in-house maintenance on certain equip-
ment offered by the institution’s computer
center. This is usually at contract rates below
those commercially available.

I was surprised not to have the author men-
tion the Digital Equipment Corporation LA36
DECwriter II matrix impact printer for use
with commercial data base service, or for any
usage where an ASCII-code based 10, 15, or 30
character per second matrix printer terminal
would be considered. This terminal, connected
via an acoustic coupler, is compatible with any
10, 15, or 30 character per second asyn-
chronous transmission communication line.
It is also available with an RS-232c¢ inter-
face making it connectable to any CRT ter-
minal having a printer interface, any modem of
10, 15, 30 character per second spaced. It can
also be directly wired to any computer employ-
ing a current loop interface. Its reliability and
features in its price range of $1,500 to $1,800
leave it little competition. For data base
searching, when printed results are required,
as a slow speed remote printer for purchase
orders, or as a hardcopy device for attachment
to a system such as OCLC, its price/perfor-
mance, where typographic impact print is not
required, is superb.

I am pointing out these matters in the hope
that those who have found Kazlauskas’ article
helpful will not be misled or fail to look at other
devices than those specifically mentioned as
they proceed in their own evaluations.

Audrey N. Grosch
University of Minnesota Libraries
Minneapolis, Minn. 55455

Conference Success Story

As an associate member of SLA and a phar-
macist attendee of the 68th Annual Conference
in New York City, I found, in a sense, a literal
fulfillment of the theme, “Worldwide Informa-
tion Sources.”

Prior to my attending the Conference, I have
been engaged in the study of camphor toxicivy,
collecting data from various sources for
presentation before federal drug officials, in
justification for removal of camphor products
from the over-the-counter drug market.

On my first day’s visit to the exhibitor’s
booths, it was my good fortune to see the sign,
“The Pharmaceutical Press,” above one of the
displays. Immediately, I struck up a conversa-
tion with the one attending the booth, Ainley
Wade, who is a pharmacist and editor of
Martindale: The Extra Pharmacopoeia, from
the Pharmaceutical Society of Great Britain in
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London. I mentioned my interest in camphor
toxicity and within minutes he furnished me
with two important references on camphorated
oil poisoning, cases written in letters which
were published in the British Medical Journal
by two physicians.

Attending this first Annual Conference
turned out to be a real bonanza for me. I
received the references on camphor toxicity
which are very important to me, but in addi-
tion, I found the whole program most enjoyable
and really informative, all topped off by that
wonderful visit, a field trip to the Clairol test-
ing facilities sponsored by the Pharmaceutical
Division. Was I happy to have attended? Yes,
indeed!

Carmine Varano

Editor, Hudson County Pharmaceutical
Society Newsletter

Jersey City, N.J. 07366

Progress in the Philippines?

I read with interest Julie Bichteler’s article
on “Special Libraries in the Philippines” [Spe-
cial Libraries 68 (no. 1): 28-34 (Jan 1977)].
The impression given by the article was that
there have been great strides made under the
“New Society” of the Marcos regime.

As a member of the library profession and as
a Filipino-American, I was disturbed by the
fact that the Bichteler article mentioned noth-
ing of how martial law under Marcos has done
much to suppress “intellectual freedom” in the
Philippines. Moreover, Bichteler demonstrated
a superficial knowledge of the socioeconomic
conditions in the Philippines. In her introduc-
tory remarks she states that “‘Poverty is
widespread, and the disparity between rich and
poor is increasing.” Later in the article she
contradicts herself by saying that the outlook
of the economy is “brighter than it has been for
several years.” Finally, Newsweek, Time, and
the New York Times have all recently printed
articles disputing the claim that Marcos’ “New
Society’ has been a success.

Albert J. Milo
Chicago Public Library
Chicago, Ill. 60611

Special Libraries welcomes communica-
tions from its readers, but can rarely ac-
commodate letters in excess of 300 words.
Light editing, for style and economy, is the
rule rather than the exception, and we
assume that any letter, unless otherwise
stipulated, is free for publication in our
monthly letters column.

TA



Bl In

NEW DIRECTORY AVAILABLE

= H[=—=1k —

INSTITUTIONS WHERE SLA MEMBERS
ARE EMPLOYED: T
AN SLA DIRECTORY

1977 / Paper / 173 pages / 63/4x10 /
$15.50 / ISBN0-87111-238-8

SLA Members and and other libraries have often expressed
the need for and utility of a directory of SLA Members arranged
by employer. In response to such expressions of need, this NEW
DIRECTORY has been compiled from the membership records
of the Special Libraries Association as of December 31, 1976.

The Directory has 5,869 entries for business firms, organiza-
tions, government agencies, and other institutions in which
7,946 SLLA Members were then employed. Most of the organiza-
tions listed in the Directory are in the United States and Canada,
although a few listings of organizations in other countries also ap-
pear.

Order your copy now from -

Special Libraries Association
Order Department

235 Park Avenue South

New York, NY 10003 t

8A

- H =—] —_—

SPECIAL LIBRARIES



Computer-Based Literature Searching
Impact on Interlibrary Loan Service

Jean K. Martin

U.S. Department of Agriculture, Agricultural Research Service, Russell Research

Center Library, Athens, Ga. 30604

B A study was conducted during an 18-
month period to determine the extent to
which interlibrary loan activity of the
Russell Research Center Library was
affected by the implementation of com-
puter-based retrospective literature
searches. Statistics were maintained on
literature searches initiated from January
1976 through June 1977 and were com-

pared with interlibrary loan requests
submitted during that period, as well as
during the previous year. The high volume
of interlibrary loan requests correlated
with requests for literature searches. Such
findings have budgetary and staffing im-
plications for libraries contemplating
computerized retrospective literature
searches.

THE Russell Research Center Library,
U.S. Department of Agriculture (USDA),
Agricultural Research Service (ARS),
serves about 190 scientific and technical
personnel, plus a smaller number of sup-
port staff, in the Athens, Georgia area.
Personnel are in three locations: Russell
Research Center, Southeast Poultry
Research Laboratory, and the Southern
Piedmont Conservation Research Labora-
tory; professional scientific personnel at
each location total about 70, 12, and 11,
respectively. These laboratories are en-
gaged in many aspects of agricultural re-
search, focusing on such diverse areas as
horticultural crops, pharmacology, to-
bacco and health, field crops, environ-
mental engineering, animal products,
southeast watershed, poultry, swine
physiology, and photosynthesis. Library
support is also provided to 18 scientists in
the USDA, Food Safety and Quality
Service, Meat and Poultry Inspection,
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who are engaged primarily in meat and
poultry inspection and testing.

The library was established in 1972 but
was staffed only with clerical personnel
until June 1975. The library collection
consists of about 4,600 bound volumes,
330 periodical subscriptions, and 800
technical reports, and is staffed by a full-
time librarian, a library technician, and
two part-time assistants.

The Data Systems Application Division
(DSAD) of the Agricultural Research
Service in Beltsville, Maryland, has been
providing current awareness literature
searches to ARS personnel since 1972.
Many of the scientific personnel served by
the Russell Research Center (RRC) Li-
brary have taken advantage of the service
since its inception. Currently, 40 indi-
viduals use the current awareness service,
which makes available citations from nine
data bases. Burton published a discussion
of the DSAD selective dissemination of in-

1



formation (SDI) service and data bases
covered(/, 2).

The RRC Library began conducting on-
line retrospective literature searches in
December 1975. One of the primary

reasons for providing access to
Lockheed’s DIALOG and System
Development Corporation’s (SDC)

ORBIT systems was to fill a void in the li-
brary’s printed index and abstract collec-
tion. Since the library opened in 1972, it
had subscribed to four major indexing and
abstracting periodicals pertinent to the re-
search needs of RRC scientists—
Chemical Abstracts (two sections), Bio-
logical Abstracts, Bioresearch Index, and
Bibliography of Agriculture. However, cu-
mulative indexes were obtained only for
the latter.

The librarian compared the costs and
benefits of purchasing backfiles and cur-
rent subscriptions to the cumulative
indexes versus purchasing a terminal and
providing on-line search services and con-
cluded that the latter was by far the better
alternative. Not only would the library be
able to provide retrospective subject and
author searches of a broader range of
topics within a short time frame, but the
terminal also could be used to verify cita-
tions for interlibrary loan purposes. In ad-
dition, the Ohio College Library Center
(OCLC) data base of cataloging records
could be accessed through the FEDLINK
network of federal libraries, enabling the
RRC Library staff to more easily catalog
the collection of about 2,500 monographs.

The National Agricultural Library
offered to underwrite the charges for the
RRC Library to use the SDC, Lockheed,
and OCLC services for six months and to
provide a computer terminal during that
time. Thus, the RRC Library was able to
test the feasibility of the on-line bib-
liographic systems at minimal cost. Ar-
rangements were finalized, the librarian
received training and began offering litera-
ture search services to RRC scientific
personnel. Response to the services was
positive, and at the end of the trial period
the library purchased its own terminal and
assumed responsibility for charges.
Martin (3) reported on the library’s use of
the search services during the six-month

2

trial and included the data bases searched,
reasons scientists requested searches, and
costs.

Literature Review

Effects of computerized literature
search services on interlibrary loan (ILL)
activity were initially reported by Duncan
(4), who explored ILL activity as part of
another project. Although little or no
increase in interlibrary loans was
reported, the subject seemed to warrant
further investigation, since Duncan’s
study concerned only SDI searches. Also,
most of the subjects of her study were at
the University of Pittsburgh and had easy
access to the literature cited. In addition,
the rationale for current awareness and
retrospective searches differs. Therefore,
use of the resultant citations retrieved
differs. For instance, a researcher who
wants to keep up-to-date with the litera-
ture may file relevant search results for
future reference, whereas one who is
interested in initiating a retrospective
search may have an immediate need to be-
come familiar with the literature citations
retrieved.

The relation between computer litera-
ture search services and volume of interli-
brary loans has not been the primary sub-
ject of studies, although some have
centered on local availability of docu-
ments cited [Bourne and Robinson (5)]. A
review article by Williams (6, p. 240-241)
provides further references.

Three recent articles mention effects of
literature searching on ILL activity.
Calkins stated that her library had “signif-
icant increases in book and journal cir-
culation as well as interlibrary loan
requests™ (7, p. 14) after initiation of an
on-line literature search service. Hitch-
ingham, who studied the use of MED-
LINE, anticipated an overload on the
ILL function that did not materialize (8, p.
193). She reported only a 4.1% increase in
loan activity directly attributable to
MEDLINE searches but conceded that
proximity to a nearby university may have
played a role. On the other hand, Hawkins
attributed a 67% increase in interlibrary
loan activity between 1974 and 1975
largely to on-line searches (9, p. 566). He
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