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Whether you manage a small library or
simply use one. you know that smallness
usually means not enough funds for major
reference works. You also know that not
having the tools necessary to make com-
prehensive literature searches creates
problems for both researcher and libra-
rian.

The Institute for Scientific Information®
has a solution to these problems: [S]
grants toward the purchase of our Science
Citation Index® and our Social Sciences
Citation Index. ™ If your library fits into
one of the following categories. it may be
eligible for a grant:

Two-Year Colleges—Four-Year Col-

lege or University Libraries with no or

limited graduate programs

Municipal. State or Public Libraries

Departmental Libraries

Hospital Libraries

Schools and Colleges of Veterinary

Science. Pharmacy. Dentistry. Nurs-

ing. Osteopathy. Chiropractic.

Podiatry. and Mining

(1 Small Non-Academic Research
Organizations

{1 Polytechnics and Colleges of
Education

[J Libraries in Developing Nations

[ o
| S S |

Eligibility can be determined only upon
application. To request an application
form. simply complete ard mail the
coupon below.

TO GRANT ADMINISTRATOR

The ISI Grant
Program:

it helps small
libraries
perform like
big ones

| am interested in determining whether my orgamzation's library 1s eligible to save 507, of the cost of the
4 g g

[1 Science Citation Index ®

T LQ ~ ™
. Social Saences Citation Index

Please send me an applicaton torm tor 1S~ Library Grant Program

Name

Tide

Organwanon

Department

Address

ity

State: Province

Zip Country

Tolephone

[ o) = ®
D@D Institute for Scientific Information®
Pa. 19106 U S.A . Tel (215) 923-3300. Cable SCINFO Telex 84-5305

325 Chestnut St . Phila
European Office:

26-1048 ©1378 151

132 High Street. Uxbridge. Middiesex. United Kingdom. Tel Uxbridge 30085, Telex 933693



Environment Information Center, Inc.
Dept. SL-3

292 Madison Avenue

New York, N.Y. 10017

(212) 949-9494




How do you help an engineer
find the EIA Standard
for logic gate microcircuits?
It,s easy With VSMF- VSMF = (Visual Search Microfilm

Files) allows you to provide a comprehensive body of up-to-date technical data
for your patrons and do it without the increasingly high costs of acquiring, main-
taining and updating a traditional hard copy information system.

VSMF consists of 106 individual, interrelated services in microform contain-
ing about 6 million pages of industry codes and standards: government regula-
tions, specifications and standards, and manufacturer and supplier catalog
and product data. The data is acquired, classified, indexed and microfilmed
by IHS™ technical specialists. Along with the data, you get appropriate index-
es, storage racks, table and training aids. Then IHS regularly and automatically
updates your files and indexes to make sure current documents are available
to your patrons.

With VSMF, you can offer your patrons concerned with technology and tech-
nological change—engineers, students, businessmen and even lawyers—a
comprehensive, easy-to-search data bank of current information at a price most
libraries can afford.

For complete details, or a demonstration of VSMF, please clip and mail the
coupon. Or call Information Handling Services toll-free, day or night, 7 days a
week: 1-800-821-3424 Ext. 222. (in Missouri: 1-800-892-7655 Ext. 222)

r-------------------------
D02-6

J Information Handling Services Name B
15 Inverness Way East

B Englewood, Colorado 80150 Title [ |
TWX 910/935-0715

[ | Organization |

1 [QI'd like a demonstration of VSMF. Address i

[ ] Please have your representative call ‘ [ |

1 for an appointment. City/State/Zip "

] [Please send more information about VSMF. Area Code . . Telephone i

‘¢ Indian Head, Inc. 1978
‘-------------------------‘

§/‘ Information Handling Services

An Indian Head Company
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SWETS NORTH AMERICA, INC. provides a
FULL SUBSCRIPTION SERVICE for pe-
riodicals, serials, and continuations, both do-
mestic and foreign — through our home office
in North America and our offices in Europe,

South America and Great Britain.

LOMPLETE

LIBAARY

SWETS Senves
for Monograshs
with Bi-Monthly with
Updated Reports
an Drdee
Starus

FAST®

A Jaurnal Detivery
Sarvic with
Automated Kardex
Check-ln, Claim Coptrol,
and Air Freight or

Surface Mail Options

SWETS Service
for Continuations

Bibliographic :
Report Supplied
Annually

Doesi't Your Library Deserve SWETS Service?

otAVIGES

CALL COLLECT (215) 644-4944

SWETS NORTH AMERICA, INC.

BOX 517 ® BERWYN, PA, 19312

TELEX 084-5392

Subscription Rates: Nonmembers, USA $26.00 per
calendar year: add $3.50 postage for other countries
including Canada. $8.00 to members, which is in-
cluded in member dues. Single copies (recent years)
$3.00 except for October issue (Directory) which is
$13.00.

Back Issues & Hard Cover Reprints: Inquire Kraus
Reprint Corp., 16 East 46th St., New York, N.Y.
Microfilm & Microfiche Editions (1909 to date): In-
quire University Microfilms, Ann Arbor, Michigan.
Changes of Address: Allow six weeks for all changes
to become effective. All communications should in-
clude both old and new addresses (with ZIP Codes)
and should be accompanied by a mailing label from a
recent issue. Members should send their communi-
cations to the SLA Membership Department, 235
Park Avenue South, New York, N.Y. 10003. Non-
member Subscribers should send their communica-
tions to the SLA Circulation Department, 235 Park
Avenue South, New York, N.Y. 10003,

Claims for missing numbers will not be allowed if
received more than 90 days from date of mailing plus
the time normally required for postal delivery of the
issue and the claim. No claims are allowed because
of failure to notify the Membership Department or
the Circulation Department (see above) of a change
of address, or because copy is “missing from tiles.”

Special Libraries Association assumes no responsi-
bility for the statements and opinions advanced by
the contributors to the Association’s publications.
Instructions for Contributors last appeared in Spe-
cial Libraries 68 (no. 12) (Dec 1977). A publications
brochure is available from the Association’s New
York offices. Editorial views do not necessarily
represent the official position of Special Libraries
Association. Acceptance of an advertisement does
not imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Business Periodicals
Index, Information Science Abstracts, Historical
Abstracts, Hospital Literature Index, Library
Literature, Library & Information Science
Abstracts, Management Index, Public Affairs In-

SJormation Service and Science Citation Index.

Membership

DuUEs. Member or Associate Member
$40; Student Member $8; Retired
Member $10; Sustaining Member $200.
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From SCIENCE MEDIA . . . .

AN OUTSTANDING SERIES OF
AUDIOVISUAL PROGRAMS
IN CHEMISTRY

“Your IR and NMR interpretation programs are used in a sophomore
organic chemistry lecture and lab course. I have made extensive use of the
transparencies in lecture toward the beginning of the second semester
when I concentrate on spectroscopic and chromatographic methods of
analysis. | have placed on reserve in the library the audiotape and
workbook for each program. Students can use this material when they so
desire. 1 find the program extremely useful and student response has been
very good toward the “self study” portion in the library.”

Richard Jarosch, Ph. D.,
University of Wisconsin Center
Sheboygan, Wisc.

This 7 program series, devoted to the interpretation of spectra, include topics in IR, NMR, MASS,
RAMAN and ESR. Each program consists of a set of reference spectra in 35mm slide format, 2 audio
cassettes approximately 60-75 minutes in total running time (pulsed for synchronization with
automatic slide advance equipment), explanatory notes and workbooks (2 copies) assembled in a
convenient 3-ring binder.

Each subject is discussed systematically in conjunction with the reference spectra, starting with
basic considerations and progressively working towards more complex problems. Programs are
subdivided into self-contained sections, each section concluding with exercises and discussion of
“unknown” spectra based upon material covered in that section. Currently subscribed to by over
400 academic and industrial institutions and endorsed by the Florida sections of The American
Chemical Society, these unique materials have proven effective for both classroom lecture and
discussion as well as for auto-tutorial study.

Orders may be placed directly with SCIENCE MEDIA, P.O. BOX 910, Boca Raton, Florida 33432.
Prices are FOB, Boca Raton. A 10% discount will apply if all seven interpretation programs are
purchased.

Please enter my order for the following program(s):

O Interpretation of INFRARED Spectra, R.C. Gore,Ph. D. ...................... $129.00
O Interpretation of NMR Spectra: Part I, R.A. Lalancette, Ph. D. ................. $129.00
O Interpretation of RAMAN Spectra, W.G. Fateley, Ph. D. ........... [ $129.00
O Interpretation of MASS Spectra, C.C. Fenselau, Ph. D. ....................... $129.00
0 Interpretation of NMR Spectra: Part II, HM, Bell, Ph. D. ...................... $129.00
O Interpretation of ESR Spectra, HM. Bell, Ph. D. ............. ... ... ... ..., $129.00
[0 Interpretation of CARBON-13 NMR Spectra, P. D. Ellis, Ph.D. ................ $129.00
Name Title

Organization

Address

Zip

Telephone

S5A



LETTERS

Pro-Publisher Bias

The article by Herbert S. White and
Bernard M. Fry, entitled **Economic Interac-
tion between Special Libraries and Publishers
of Scholarly and Research Journals: Results of
an NSF Study” [Special Libraries 68 (no. 3):
109-114 (Mar 1977)], seemed to me to be
biased towards publishers. The authors did not
talk about publishers as being normal busi-
nessmen who take risks. According to White
and Fry, “Commercial publishers do report an
operating profit of close to 14 percent,” which
indicates that they know what they are doing.
A business should stand on its own feet, set its
own prices, and compete in the marketplace,
and if they cannot make a profit, they should
get out of the business. Subsidies can only help
those pertodicals which cannot help
themselves.

This article does not take into consideration
the controlled circulation magazines. Their
publishers make a profit without charging a
subscription fee. If the magarzines are free to
begin with, what kind of extra subsidy do they
need?

That publishers as a group are under threat
of an antitrust action also is not mentioned.
Nor is the enormous investment by the govern-
ment and industry in underwriting much of the
research that appears as journal articles. Why
shouldn’t the research organizations that
generate the articles share in the publishers’
profit? Normally we think that making a
journal financially independent is the pub-
lisher’s concern.

Nor is there any mention of the proliferation
of journals created by private publishers just
for the purpose of cashing in on the library
market. Philip H. Abelson, in the Nov. 22,
1974, issue of Science, says ““A large number of
new journals were created that depended
entirely on library subscriptions.”” Nowhere in
the White-Fry article is there any economic
discussion of the phenomenon. White and Fry
seem to say that every journal is the result of a
need in the research world. Abelson says it
may well be a need in the publisher’s pocket-
book.

I am concerned that White and Fry give the
impression that the publishers need to be
spoon-fed, that they hold monopolies that li-
brarians have to support, that the loss of a
journal title would be a loss to the world’s in-
tellectual community.

White and Fry do not mention advertising
characteristics in the publishing business. The
society publishers who produce the high quality
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technical journals get the gleanings of the ad-
vertising dollars which support the controlled
circulation freebees.

[ am concerned that in an ‘‘economic
interaction between special librarians and
publishers,” so little was done to define the
characteristics of the publishers.

Masse Bloomfield
Hughes Aircraft Company
Culver City, Calif. 90230

Reply

I am actually somewhat pleased at Masse
Bloomfield’s suggestion that our report and the
article favors publishers, because we have had
criticisms from publishers that the report fa-
vored librarians, and because this then gives
me some confidence in having achieved the
nonpartisan fact-oriented survey we sought.
Since the article summarized several hundred
pages of data, it is recognized that gaps
between the study and this report remain.
However, I would like to address Bloomfield’s
comments in sequence.

The report indicates that for-profit
publishers are indeed financially solvent, and it
is not suggested that any subsidy is required to
salvage this publisher group. However, com-
mercial publishers represent only 26% of the
scholarly and research journals, and it is the
other publishing groups which are in financial
difficulty. In fact, many exist only because they
are already subsidized by the academic depart-
ments which frequently publish them.

The article did not consider controlled cir-
culation magazines because the study dealt
only with scholarly and research periodicals,
and advertising income is a trivial feature for
this class of periodicals. It represents 18% of
the revenue for all such publishers in the ap-
plied science and technology field but drops to
5.2% in the social sciences, 3.9% in the pure
sciences, and 2.7% in the humanities. Rela-
tively few research journals accept advertising,
few expect to make money from it, and ad-
vertising pages are in fact dropping. We are
well aware of journals which gain all of their
needed income from advertising, but none of
these controlled circulation periodicals fell
within the scholarly and research scope of the
study.

I am not sure of what antitrust threat
Bloomfield speaks, but the fact that govern-
ment has already paid for much of the research

SPECIAL LIBRARIES



is surely irrelevant in an environment (particu-
larly the small journal environment) in which
subscription revenues simply do not meet pub-
lishing costs. Somebody, be it government,
author, or subscriber, must meet the cost of
publishing. If not, as our study indicates, then
whole subject fields, particularly in the hu-
manities, could fall by the wayside. While this
may not disturb those who already feel there
are too many journals, it might be of concern to
those specifically concerned with that subdis-
cipline of knowledge. It should be of particular
concern to the agency which has funded the re-
search. Why bother to support research which
nobody will hear about? Again, the main thrust
of our concern was not with the commercial
publishers which Bloomfield has singled out.

Our study clearly indicates that publisher
expectation of revenues from libraries is
increasing, as advertising income, subsidies,
and individual subscriptions drop. However, we
see no evidence for the assertion that journals
are created for the purpose of cashing in on the
library market, which is not exactly the same
thing Abelson said in the Science article which
Bloomfield quotes. Our study reports a rather
modest growth in scholarly journals, and while
the greatest growth rate is for commercial
publishers, so is the greatest cessation rate. In
any case, the argument seems specious. If the
newly created journals are worthwhile, then 1i-
braries should subscribe to them, even at the
expense of cancelling something else. If they
are not, then a failure by librarians to subscribe
will doom the journal in any case. If it is going
to be suggested that librarians cannot tell a
good journal from a bad one, or that they do
not have the authority or guts to refuse to buy
a journal they do not need, then we would be in
a lot more trouble than we have ever
suspected.

Our difficulty in communicating with
Bloomfield is in the fact that we have dealt with
scholarly and research journals only, and he
has commented on publishing as a whole. The
differences in characteristics, which concern
domination by commercial publishers, reliance
on advertising and controlled circulation, and
presumably higher profitability, may be
characteristics of the trade press, but they do
not describe research publishing, which is
usually fragmented (better than two-thirds of
the journals are published by organizations
which publish only one journal), low-circula-
tion, non-advertised, and even unable to ac-
curately determine its own losses.

Herbert S. White
Graduate Library School
Indiana University
Bloomington, Ind. 47401
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Attention Military Librarians

The Task Group on a Census of Special
Resources, of the 21st Annual Military Li-
brarians’ Workshop, is attempting to establish
a central register of locally developed spe-
cialized tools and personnel with especially
critical knowledge or skills in the field of
military librarianship. Included are three basic
areas of interest: personnel resources,
procedures or tools, and published resources
(includes TV tapes, slide/audio, etc.).

You are requested to provide input concern-
ing your own local tools and/or the names of
personnel that you consider appropriate for
listing in such a register. Entries should include
a brief annotation, where necessary. Input
should be mailed so that it will be received by
May 1, 1978, and should be addressed to: The
Morris Swett Library, U.S. Army Field
Artillery School, Attn: James Byrn (MLW),
Fort Sill, Okla. 73503. AC 405-351-4525, 4477.

James H. Byrn

Chairman, MLW Task Group
Census of Special Resources
Fort Sill, Okla. 73503

Goals and Attitudes

I found Miriam Drake’s article, “The
Management of Libraries as Professional Or-
ganizations” [Special Libraries 68 (nos. 5/6):
181-186 (May/Jun 1977)], very interesting but
a bit disturbing as well. It was disturbing to me
because I cannot concede that the goals
and attitudes of most librarians in large li-
braries are in conflict with the goals of libraries
as organizations. It has been a long time since I
have known a librarian with a “‘warehouse
maintenance’ attitude or one who felt the user
was an ignorant patron who needed enlighten-
ment. I hope that as special librarians we are
not assuming that we are the only ones focus-
ing our objectives on the needs of specific
constituencies or clients. There are too many
dedicated librarians who are working at it as
hard as we are—and, many times, at
considerably less pay.

Another statement that bothers me is *. . .
the new librarian approaches his/her first job
with the attitude that client oriented services
are neither suitable nor feasible in large li-
braries . . .” I doubt that they have given it any
thought at all at that stage and that their at-
titude is formed based on the quality of
leadership or supervision they receive in a
particular institution.

This brings me to what I think are extremely
significant statements by the author: “Mana-
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gerial commitment is the most essential factor

in effecting change” and “Library manage-

ment must demonstrate its leadership by shar-

ing authority with library professionals and

working with them in merging their

professional goals into the library’s organiza-

tion goals.”

On the whole, we are indebted to the author
for a very thought-provoking article.

Florine Oltman

Retired from

The Air University Library of the

U.S. Air Force

Maxwell AFB, Ala.

Keeping Abreast

This is in response to the article in the
May/June 1977 issue of Special Libraries,
entitled, “The Inadequacy of Interdisciplinary
Subject Retrieval,” by Trudy Gardner and
Mary Lou Goodyear.

Following up on the article, which dealt
with the difficulty of achieving interdisciplinary
subject retrieval using commercial retrieval
services, here is a technique which our library
uses to keep abreast of the span of multidisci-
plinary literature in our field, mental retarda-
tion/developmental disabilities. Using a list of
key words selected for relevance to our users
and collection, the library staff scans Current
Contents in the Social/Behavioral Sciences
weekly, as it is received. We then very selec-
tively send for articles found in journals to
which we do not subscribe, i.e., outside our

core collection, using interlibrary loan services.
When the copy is received and reviewed by ap-
propriate staff or by the library staff, articles of
particular worth are then indexed, using
MeSH headings and numbered. This insures a
permanent file available for loan to the next
user who requests such a topic, eliminates du-
plication of interlibrary loans, and puts us in
touch with peripheral but important literature,
e.g., that of law, sociology, history, and other
areas, when it deals with our subject area.
Current Contents is an expensive tool for a
relatively small library. However, used
systematically, it gives us access to much that
would be missed, and is far more economical
than a computer service which we could not
afford, and which would not yield all the
resources found in this way.
Sandra J. Weber

Monroe Developmental Services
Rochester, N.Y. 14620

Information Sought

The Sci-Tech Division of SLA has au-
thorized me to begin work on a new supple-
mentary edition of the Handbook of Scientific
and Technical Awards . . . which was published
in 1954. T would like to correspond with anyone
who worked on the first edition or who knows
of any ongoing projects in this area.

Dana L. Roth
2023 Rose Villa St.
Pasadena, Calif. 91107

We know you're

A special library isn’t like any other library. It's a specialized research
center with patrons who often demand immediate access to up-to-date
information. To provide this information, a special library relies on its
periodical collection, and, in turn, on its magazine subscription agency
to insure that its holdings are current and complete.

F. W. Faxon Company provides domestic and foreign periodicals to
special libraries throughout the world. Sophisticated computers insure
accurate records and fast service; regional representatives give per-
sonal attention to all our customers.

Faxon understands the needs of special libraries. After all, we’ve been
doing business together for almost 100 years!

Library business is our only business —since 1881.

W £ w. FAXON COMPANY, INC.

Library Magazine Subscription Agency
15 Southwest Park, Westwood, Massachusetts 02090 = Tel: 800-225-7894 (toll-free)
617-329-3350 (coltect in Mass. and Canada only)
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NOW AVAILABLE FROM SLA

DIRECTORY OF TRANSPORTATION LIBRARIES
IN THE UNITED STATES AND CANADA, 3d Ed.

Transportation Division, SLA, comp.

1978/ paper/ 233 pages/ 514 X 8l4 / price to be announced/ LC 77
17615 ISBN 0-8711 124324~

<33-7

The Directory presents information on 205 transportation collec-
tions in the United States and Canada as supplied by the respondents
to a questionnaire. Each entry occupies a full page and includes in-
formation on the name, address, telephone numbers, director’s name,
staff size, collection description, network affiliations, special collec-
tions, services available to unaffiliated users, and library publications
available for distribution.

The entries are arranged in alphabetical order. Subject, geographic,
and personal name indexes enhance the effectiveness of this valuable
reference tool.

Ovder your copy now from:

Order Department

Special Libraries Association
235 Park Avenue South
New York, New York 10003
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