


Pressured 
to deliver 
articles you 
don't have? 

I 
I f  your library is l ~ k e  most, you have a continuing need t o  deliver articles t o  
patrons from journals that are not  part o f  your collection. Getting them through 
interlibrary loans or writ ing for reprints can take considerable time, energy, and 
money. But there 1s a faster, better way o f  getting those important journal ar- 
ticles - ISl's OATS (Or~ginal Article Tear Sheet) service. 

Get articles from 6,500 purnals-fast! 
Through OATS you can obtain articles from over 6.500 journals covered by IS1 
information tools in the past two years. In  most cases you get tear sheets actually 
cut out o f  the journals in w h ~ c h  they appeared -espec~ally Important when you 
want an article because o f  its illustrations, color plates, or graphs. And  you get 
them fast. Most articles are on their way back t o  you within 24 hours after IS1 
receives your order. I f  mailing your order wi l l  take too much time. you can tele- 
phone or telex and your article wil l  be mailed the following day. You can even 
order articles through OATS while searching online files through Lockheed Infor- 
mation Systems and Systems Development Corporation, for next-day shipment. 

No copyright problems. 
And when you use OATS you don't have t o  worry about the new copyright laws. 
OATS pays the royalties d~rec t  t o  the publishers. So your adm~n~rtrat ive work- 
load is reduced and you avoid possible legal problems. 

And the cost is right. 
Al l  o f  this is available for a surprisingly low cost, w i th  the price o f  an article 
starting at $5.50. I f  you need large numbers of articles on a regular basis, deposit 
account or monthly billing arrangements can be made that make OATS even 
easier t o  use. 

Send today for our free brochure giving more deta~ls about OATS and an or- 
der card so you can put  OATS t o  work right away relieving your article delivery 
problems. r'-'-------------------' 
I 
i I'd l ike t o  know more about OATS? Send me your free brochure. I 
I Name I 
I I 
1 Organization I 
I Address I 
I I 
I City StateIProvince ZIPIPostal Code I 
I country Telephone 

I 
I I 

( 3501 Market St.. University Cl tv  Science Center, Ph~ladelph~a. PA 19104 U.S.A 26-2462 ot~81 oso 1 
Telephone 1215) 386.0100, Cable SCINFO. Telex 84-5305 

L,,,,,,------------------g--gIIgggIA 
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Wiley's Chinese-English 
communications tools 
unlock the scientific, 

trade, and cultural languages 
of a changing China. 

"AN ESSENTIAL PURCHASE!'-LIBRARY JOURNAL 

THE PINYIN CHINESE-ENGLISH DICTIONARY 
COMPILED BY THE BElJlNG FOREIGN LANGUAGES INSTITUTE UNDER THE EDITORIAL 
SUPERVISION OF PROFESSOR WU JINGRONG 

The only dictionary that reflects the simplification of Chinese characters and 
the official adoption of Pinyin Roman transliteration, this comprehensive 
reference gives your users-business people, government officials, stu- 
dents, and travelers-instont access to modern Chinese as it's spoken today 
in the People's Republic. With entries for everything from colloquialisms to 
classical Chinese phroses, this easy-to-use authority contains: 

-Over 125,000 single and compound-character words, set phroses and 
examples 

-Extensive appendices listing phonetic transcriptions and tables of 
geographic, historical, economic and scientific data 

0 471 27557.3 976 pp. 1979 $49.50 

YOUR ENGINEERING AND TECHNICAL USERS WILL READ, UNDERSTAND AND TRANSLATE WITH THE PRECISION 
DEMANDED BY THEIR PROFESSION. 

A N  ENGLISH-CHINESE DICTIONARY OF ENGINEERING AND TECHNOLOGY 
Compded by the D~ctionary Editmg Group,Zhong Won Publishing Company 

Over 173,000 clearly defined entries encompassing the 
entire spectrum of modern engineering and technology, 
this comprehensive and systematic reference includes: 

-All entries arranged according to the English alphabeti- 
cal order 

-A guide to use of the dictionary and a list of frequently 
encountered abbreviations 

0 471 09371-8 March 1981 opprox. 1,037pp. $49.50 

CHINESE / ENGLISH PHRASE BOOK FOR TRAVELLERS 
JOHN S. MONTANARO, YALE UNIVERSITY 

With more than 1,800 phrases covering virtually any situation a visitor might 
encounter, this pocket-size guide will help your users prepare for their trip to 
Chino-and make their visit more enjoyable and meaningful. Topically arronged 
for quick reference, this indispensable handbook includes: 

-A Chinese-English glossary of more than 2,000 words 

-Basic Chinese grammar to help users construct their own sentences 

-Facts and tips about Chinese culture 
0 471 08298-8 Morch 1981 opprox. 200 pp. $6.95 paper 

1 

For further information contact Library Services- 

SERVING YOUR INFORMATION NEEDS. 605 Thlrd Avenue, New York, N.Y. 10158 
JOHN WlLEY & SONS, INC. In  Canada: 22 Worcester Rood, Rexdale, Ontario 

1-7479 Prices wblect to change without notice. 



Searching the world's largest collection of chemical and high 
technology information is now easier than ever, 

thanks to new features. 

Here are just a few of SDC Search Service's unique new capabilities: 

PROXIMITY 
Use easy, familiar commands for PROX search~ng on the ORBIT" 
System. Use PROX with right, middle, or, on CAS f~les, left-hand 
truncation. Combine PROX with Boolean, lmked or nested logic 

.DIRECT SELECTS FROM THE NEIGHBOR COMMAND 
Directly SELECT ind~vidual or groups of terms without rekeying. 
Accumulate up to 150 NEIGHBOR terms for subsequent selection 
Display the selection list at any time with the new SHOWSELECT 
feature. 

CROSS-FILE SEARCHING 
Directly transfer terms from the prlnt records of one f~ le  to another 
for searching w~thout rekeying with the new PRINT SELECT 

*TEMPORARY FILE SEARCHING 
Temporarily transfer from one database to a second file for addi- 
tional vocabulary terms, registry numbers, etc., and return to the 
first file - all without losing original search results 

. . .and there are many more exciting new features like these. 
To obtain the full details, including sample searches you can use for guide 
lines right now, send in the coupon or phone SDC Search Service toll-free 

- - ;Clip thls coupon to your buslness card or ' 
letterhead and mall to I 

SDC Search Servlce 
2500 Cotorado Avenue 

I 
f Santa Mon~ca CA 90406 1 
1 (800) 421 -7229 (21 3) 453-51 04 ( 
1 (800) 352-6689 (In Calltornla) 1 
I I am an SDC Search Serv~ce 1 

User send me the facts on all 1 your new search~ng features 1 
1 I now use these systems (Ilst 1 
I I 

1 send me details on Ihe ORBIT I 
I system too 

I presently use no onl~ne search 
I ' system send me comprehensve I 1 data on costs usage and getting I 

1 onlme with SDC Search Servlce 1 
l Name 

1 T~tle 

1 Mali stop I I company I 
I I Address I 
I 

I I 
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CCMy colleagues and I have just completed a n  extensive critical examination of 
the new Academic American Encyclouedia. Please accept our compliments on a 
first-class job of encyclopecha-making. I was especially impressed by the set's 
unusually high degree of currency, the easy and efficient manner i n  which the 
contents are accessed, the plentiful and intelligently prepared bibliographies, 
and the many colorful and informative visuals. I t  is clear after careful review 
that the Academic American is a n  innovative, forward-looking encyclopecha 
which has  the wherewithal to become a major presence in  the reference and 
information field in  the 1980s. I can also tell you that the Academic American 
will be highly recommended in  the forthcoming revised e&tion of Encyclouedia 
Buying Guide (Bowker, 3d ed., 1981).33 R & F / ~  Kenneth F Klster 

Em \r  i r p ~ i ~ o  Bu\r~lfi G U I ~ P  

Thousands of schools and publlc 11brarles across Amer~ca have already ordered. Shouldn't the 
Academic American'" be in your library? For a free demonstration, amtact our Sales Department at 
Areti. Publishing Company, Inc ,101 College Road East.Princeton, N J  08540. (6091 452-8090 

Academic American 
Encyclopedia 

Subscription Rates: Nonmembers, USA $36.00 per 
calendar year includes the quarterly journal, Special 
Libraries ,  and  t h e  monthly newsletter, t h e  
SpeciaList; add $5.00 postage for other countries 
including Canada. Special Libraries is $12.00 to 
members, the SpeciaList is $3.00 to members, 
included in member dues. Single copies of Special 
Libraries (1981- ) $9.00; single copies of SpeciaList 
$1.00. Membership Directory (not a part of a 
subscription) is $20.00. 
Back Issues & Hard Cover Reprints (1910-1965): 
Inquire Kraus Reprint Carp., 16 East 46th St., New 
York, N.Y. Microfilm & Microfiche Editions (1910 
to date): Inquire University Microfilms, Ann Arbor, 
Michigan. Microforms of the current year are avail- 
able only to current subscribers to the original. 
Changes of Address: Allow six weeks for all changes 
to become effective. All communications should 
include both old and new addresses (with ZIP  Codes) 
and should be accompanied by a mailing label from a 
recent issue. 
Members should send their communications to the 
SLA Membership Department, 235 Park Avenue 
South, New York, N.Y. 10003. 
Nonmember Subscribers should send their communi- 
cations to the SLA Circulation Department, 235 Park 
Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing plus 
the time normally required for postal delivery of the 
issue and the claim. No claims are allowed because of 
failure to notify the Membership Department or the 
Circulation Department (see above) of a change of 
address, or because copy is "missing from files." 

Special Libraries Association assumes no responsibil- 
ity for the statements and opinions advanced by the 
contributors to the Association's publications. 
instructions for Contributors appears in Special 
Libraries 72 (no. 2 )  (Apr 1981). A publications 
catalog is available from the Association's New York 
offices. Editorial views do not necessarily represent 
the official position of Special Libraries Association. 
Acceptance of an advertisement does not imply 
endorsement of the product by Special Libraries 
Association. 

Indexed in: Book Review Index, Business Periodicals 
Index, Information Science Abstracts, Historical 
4bstracts. Hospital Literature Index, Library Litera- 
ture, Library & Information Science Abstracts, 
Management Index, Public Affairs Information 
Service and Science Citation Index. 

Membership 

DUES. Member or Associate Member $55; 
Student Member $12.00; Retired Member 
$10; Sustaining Member $250; Sponsor 
$500; Patron $1,000. 

4A special libraries 
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Two Ways From Chemical Abstracts Service 
CAS SOURCE INDEX (CASSI) 
LOCATE through CASSl's 
massive listings of library 

dings not only articles from 
prestigious journals, but hard- 
to-f ind journals, monographs 
and patents for current and retro- 
spective searching - as far back 
as 1830. 
ORDER the 1907-1979 CASSI 
cumulative and its supplements 
now for continuing, complete cov- 
erage of the scientific literature. 
Our five-year package offer will 
save you money! 

DOCMENT DELIVERY 
SERVICE 
RECEIVE that article, pat- 

ent or report quickly and in its 
entirety from CAS's Document 
Delivery Service. We'll send you 
documents cited in CAS publica- 
tions and services since 1972, 
Russian documents since 1960. 
And get them at reasonable prices: 

$10 for documents up to 
50 pages 
$20 for documents over 
50 pages 

r---------------------------------------- 
I Return to 

1 Please rend me more information on: , I CHEMICAL ABSTRACTS SERVICE CAS Source Index (CASSI) 
I MARKETING DIVISION- DDC Document Delivery Service 

I 
P.O. Box 3012 I I Columbus, Ohio 4 3 2 l O  Send me a supply of Document I 

Delivery Service order forms. 
I 

I 
I 

I 1 Name Organization I 

I 
I 
I 

I Address 
i 

Zip I 
Chemical Abstracts Service is a division of the American Chemical Society I 

L----------------------------------------A 



Dr. Michael R. Greenwood, 
Xerox Corporation, Medical Research Council, 
Xerox Square W147, Health Center, Toxicology Unit, 

Standard Oil of California, Woodmansterne Road. 
P.O. Box 1272, Carshalton. 
Richmond, CA 94802, Surrey SM5 4EF. 
U.S.A. 

The Editorial Advisory Board 

Professor K.  Kostial, Dr. A.A. Seawright, Dr. J.c. Smith, Dr. R.A. Parent, Dr. Y. Sugata, Dr. M.E.J. 
Curzon, Dr. G.J. Stopps, Professor A. Cavellari, Dr. T. Giovanoli, Dr. T. Connors, Dr. D.C. Jessup, Dr. 
S. Halbach, Dr. J.M. Cholakis, Dr. E. Reiner, Professor J. Indulski, Dr. C.J.Terhaar, Dr .T.  Norseth, Dr. 
T.W. Clarkson, Dr. €.A. Lock, Dr. M.J. McKenna. Dr .  A.M.Tometsko. Dr. R.J.Sram,Dr. R.W. Naismith 

I 
Due to the inability of existing publications to provide an appropriate forum for the 
applied toxicologist, a large group of researchers concluded that a new dedicated journal 
i s  required to cover research and methods emphasizing direct clinical and industrial 
applications of toxicology and to stimulate developments in this new and expanding area 
of research. JAT i s  the fulfillment of these aims and i s  devoted to the publication of 
papers for which there are practical uses, rather than work solely of academic interest. I 
Papers will be of the highest scientific standard and presentation, encompassing toxic 
effects of chemicals and materials in the fields of teratology, reproduction, mutagenesis, 
carcinogenesis, health, the environment, pathology, pharmacokinetics and biological 
mechanisms. To ensure this, editorial policy will strictly require two independent referees 
for all material submitted. 
Key features of JAT include a communications section on the most significant advances 
which justify swift publication, and a letters section for short notes and correspondence. 
There is also a 'toxicology update' section which contains articles that concentrate on 
new results rather than historical information and includes reviewsof a particular substance, 
reviews of a particular chemical management topic or reviews of analytical techniques. 
Submission of Papers - I f  you wish to submit a paper please contact one of the Editors 
above. 

I JAT i s  published bimonthly, commencing with Volume 1 in February, 1981. Annual 
subscription is  $143.00. A limited number of sample copies for evaluation are I 
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LETTERS 

Professional Image 

I want to share a rewarding conversation I 
recently had with my supervisor, who heads 
Administration and Personnel at Palo Alto 
Science and Systems Research Centers. On 
his latest business trip, returning from the 
East Coast, he had the opportunity to peruse 
the 1979 SLA Salary Survey, which I had 
brought to his attention some time ago. He 
was immediately captivated by the profes- 
sional aspects of the presentation and spent 
some time going through the various break- 
downs. Perhaps part of his interest was 
derived from the fact that our organization 
scored well on the charts, but he empha- 
sized in his conversation with me that SLA's 
was the most valuable, well-structured 
salary survey he had seen in a long time 
and-I quote-one that well fits the image 
of the information profession. I was particu- 
larly impressed by this praise because my 
supervisor is considered an expert in the 
compensation field; he keeps up with the 
literature and is aware of the latest develop- 
ments. 

Giuliana A. Lavendel 
Technical Information Center 

Xerox Corporation 
Palo Alto, Calif. 

Communications Triangle 

The lead-off article in the September issue 
["Is Tension Inevitable Between SLA and 
Associated Information Managers?"] was 
the most useful article to appear in SL for 
some time. I hope it will be read and taken 
to heart by many. It also merits consider-. 
ation for distribution as a reprint in an 
attractive cover at SLA booths of fellow 
associations-ALA, ASIS, etc. 

A quibble might be that the author, 
Roberta Gardner, didn't give enough atten- 
tion to the influence of articulate users on 
higher management; rather than being a 
two-way street between librarians/informa- 
tion officers & management, it is a triangle, 
like so: 

Management 

/ \ 
Special LibrarianIInfo. 06cer Users 

Since the special librarian/information offi- 
cer is suspect of "special pleading" for her/ 
his cause, communications of users to 
management are more influential than 
otherwise. (A main reason I go to ASIS 
meetings, in addition to SLA, is that the 
former has more information-minded users 
among its attendees.) 

Lucille Whalen's abstracts in Staff Devel- 
opment were very well chosen and well 
written. I found the October issue of 
SpeciaList to be somewhat better than the 
preceding ones. As a possibility for next 
issue: The University of Texas' Board of 
Regents took action on Oct 24 to change the 
school's name to "Graduate School of 
Library and lnformation Science" and the 
name of the degree to "Master of Library 
and Information Science." 

E. B. Jackson 
Austin, Tex. 

Document Retrieval 

I certainly agree with Miriam Drake's 
thesis that environmental factors must be 
considered in library planning (SL 71 (no. 
12): 509-518 (Dec 1980). However, I do  take 
issue with one of the quotes in the article 
stating that through present technology 
access to most of the world's literature can 
be had in a couple of days. 

While online literature searching has 
made quick retrieval of references a reality, 
it has not, nor have the online ordering 
services, solved all the problems of docu- 
ment retrieval. In fact, my colleagues and I 
find that the quick retrieval of references 
highlights the much slower acquisition of 
documents-and this document retrieval 
has become our major operational problem. 
True, online ordering has brought some 
improvements, but we are far from the posi- 
tion described in the article. We are looking 
forward to some of the changes Drake antic- 
ipates to bring us to that point. 

Lou B. Parris 
Information Center 

Exxon Production 
Research Company 

Houston, Tex. 

(continued) 



KWIC, KWOC 

I found Eileen Bator's article "Automating 
the Vertical File Index" [SL 71 (no. 11):485- 
491 (Nov 1980)l interesting. I can't quite 
understand, however, why she didn't con- 
sider using a KWIC or KWOC index. She 
admits "the subject indexing proceeded 
very slowly" since a thesaurus had to be 
constructed by the reference librarian. Had 
she developed a KWIC or KWOC by title, 
much of the work could have been haddled 
by other staff, leaving the librarian the task 
of any necessary enrichment. 

Madeleine Bailey 
Muriel Ffoulkes Learning 

Resource Centre 
Kelowna, BC, Canada 

Feedback 

I have to tell you (having complained so 
much at other times) that I think the 
September SL is excellent-very good 
articles. 

Mary Larsgaard 
Colorado School of Miner 

Golden, Colo. 

What a good way to end 1980, with a great 
December issue. John Kok's article "Now 
That I'm in Charge, What Do I Do?" was an 
excellent review, even for the veteran, and 
his common sense rules were well stated. 

Victoria M. Bleick 
Production Library 

Baptist Foreign Mission Board 
Richmond, Va. 

Hurrah! Hurrah! Congratulations on not 
having any more articles in Special Libraries 
on "How I Run My Library Good in Antarc- 
tica." I think that the December issue was 
the best in years. Congratulations to all the 
authors and to the SLA staff involved. I 
hope that this issue has set a precedent of 
what we can expect in the future! 

Sandra K. Hall 
The Arizona Daily Star 

Tucson, Ariz. 

An invaluable new reference tool providing 
au thor i ta t ive ,  cur ren t  a n d  original 
information on the ever-changing EDP 
scene. 
". . . concise, written well and tells you what 
you need to know in a language any 
manager can understand. The single books 
are well worth the price. There is a discount 
for the set . . . I highly recommend that any 
person seriously interested in Data 
Processing Management in either the 
academic or production field purchase these 
books."- Data Management 

Advances in Data Processing 
Management V. 1 
(085501 601 9) 1980 $27.50 

Advances in Data Base 
Management V. 1 
(085501 6027) 1980 $32.50 

Advances in Computer Programming 
Management V. 1 
(085501 6035) 1980 $29.50 

Advances in Data Communications 
Management V. 1 
(085501 6051) 1980 $29.50 

Advances in Distributed Processing 
Management V. 1 
(085501 6043) 1980 $32.50 

Advances in Computer Security 
Management V. 1 
(085501 606x1 1980 $29.50 

Heyden Advances Library in EDP 
Management (6 Vols.) 
(085501 6000) 1980 $159.00 

Roger Woolfe 
Addresses a subject and new technology that 
is beccming increasingly more visible to both 
public and private sectors. It compares 
international approaches to videotex, 
discusses advantages of the medium, and 
cites developments in the growing home 
information field. 
(085501 4938) 1980 $18.00 

For additional information or to order, write 
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