


ISI/ISTPCD" 
(Index to Scientific & Technical Proceedings & Books) 

ISINSTP&B solves the difficult problem of locating articles 
published in proceedings and multi-authored books. The 
only multidisciplinary online data base t o  scientific pro- 
ceedings and books, it will cover 10,000 proceedings 
(from books and journals) which appear in the printed 
Index to Scientific & Technical Proceedingsg, plus over 
2,000 books (including annual review series). And all 
items will be indexed at  the chapter level. Publications 
from 1978 to  the present will be covered, and each month 
300 new proceedings and books will be added. 

ISI/ISTP&B may be searched by article title; authorleditor; 
author's corporate affiliation; conference title, location, 
date; s onsor, book and series title; journal title; publish- 
er; anJsubjei-to name a few. Covering virtually every 
scientific and technical discipline, ISI/ISTP&B will make 
our retrospective and current awareness searching, bib- 

Kographic verifications, and acquisitions fast, easy, and 
comprehensive. 

ISI/CompuMath provides access t o  the core literature in  
the fields of mathematics, computer science, statistics, 
and operations research. Nearl 300 journals and multi- 
authored books will be covereJfrom 1976 to  the present. 

The user-friendly ISI/CompuMath s stem will provide us- 
ers with a unique new search capagility-research front 
specialties. Research front specialty searching permits you 
to  enter a code number (found in the thesaurus) for a 
highly s ecific research front, and you'll receive a bibliog- 
raphy otrelevant articles which cite the core papers of the 
specialty. 

And ISI/CompuMath is only one art of a comprehensive 
package of information services for these disciplines. Also 
~ncluded in thelSI/CompuMath subscription are a month- 
ly current awareness edition of Current ContentP which 
reproduces tables of contents from recently-published 
journals and books; and an annual index featuring au- 
thor, subject, and citation indexes. 

There will be a fee for workshops on how t o  use these IS1 data bases, but you may attend FREE of charge 
simply by placing your reservation today. Just complete and mail the coupon now. 

........................... 

Please place my FREE reservation for a workshop descr~bing: 
0 ISI/ISTP&BTM IS1 /CompuMa th '" 

And send me your FREE brochures about: 
0 ISINSTP&B ISI/CompuMath 

ADDRESS 

CITY STATVPROVINCE COUNTRY 

ZIP/POSTAL CODE PHONE 

B B B Q l n s t i t u t e  for Scientific InformationS 
3501 Market Street. Unlverslty C ~ t y  Sclence Center, Phlladelphla, Pennsylvania 19104 U S A 
Telephone 1215) 386-0100. Cable SCINFO. Telex 84-5305 



/TI€ BUSINESS IDEX 3 
The most comprehensive 
index to recent and 
current information 
of interest to the 
decision makers in business 
The BUSINESS INDEX database includes more than 
five times the coverage of any other reference work. 
We provide: 

w Cover to cover indexing of more than 325 business 
periodicals, with abstracts, plus 

w The Wall Street Journal 
w Barrons 
w The New York Times Financial Section and 

selected relevant articles 
w Business articles from more than 1,000 general 

and legal periodicals 
Business books and reports from LCMARC 

Every month you receive a new cumulation for the 
ROM COM Terminal that we include with your 
subscription. 

To see the BUSINESS INDEX in action, or 

To arrange a demonstration, or 

To attend a seminar, or 

0 For more information. . . 

CALL TOLL FREE 

In California call COLLECT (41 5) 367-71 71 

rn Information Access is the publisher of The National Newspaper Index. 
The Magazine Index, The Business Index, NEWSEARCH: The Daily 
Online Index, The Legal Resource Index and The Current Law Index. 

IAC 1s a Zlff-Dam Company 
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Every library has a set of 
unique information objectives. 

That's why DATALIB, an automated library system from Sigma Data, is designed to 
respond to the objectives you set. The more specific, the better. 

You get information control benefits only an integrated library system like 
DATALIB can offer. It's the one system for users who demand the utmost in 
automated information resource management. 

Whatever your applications, DATALIB gives you flexibility in meeting your 
requirements. Whether you require the complete package or any of the stand-alone 
modules, DATALIB addresses every management need: 

Acquisitions Cataloging On-line Retrieval Book Catalogs Circulation 
And as powerful as DATALIB is, you'll be glad to know how easy it is to learn and 

use. What's more, you can install DATALIB in-house, or access it through Sigma 
Data's service center. 

DATALIB. There's no limit to what it will do for you. Because it lets you set the 
limits. 

Complete the coupon, or call (301 ) 984-3636 and ask about DATALIB. 
/---------------------------- 

\ 
/ YES! Show me how I can meet my information objectives \ 

with DATALIB. 

I ( ) Send me DATALIB literature. 
( ) Have the DATALIB librarian call me 

I Computing Corp. 
Name I 

i Title i 
I 551 5 Security Lane Library 

Rockville, Maryland 20852 Address 
I 

I Telephone: (301 ) 984-3636 I 
I City S t a t e Z i p  I 

Much more than an automated library system 
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CCMy colleagues and I have just completed an  extensive critical examination of 
the new Academic American Encyclopedia. Please accept our compliments on a 
first-class job of encyclopedia-making. I was especially impressed by the set's 
unusually high degree of currency, the easy and efficient manner in  which the 
contents are accessed, the plentiful and intelligently prepared bibliographies, 
and the many colorful and informative visuals. I t  is clear after careful review 
that the Academic American is a n  innovative, forward-looking encyclopedia 
which has  the wherewithal to become a major presence in the reference and 
information field in  the 1980s. I can also tell you that the Academic American 
will be highly recommended in the forthcoming revised edition of Encyclopedia 
Buying Guide (Bowker, 3d ed., 1981).33 R&F/* Kcnncth F K i s t ~  

Enc.v~.lr,ptdio L(ovr,,g Grrrdc 

Thousands of schools and public libraries across Anier~ca haw dread>- ordered. Shouldn't thc 
Academic Amerlcanl" be in your 11hra1.y' For a free dr~nons t ra t~~~n.  contact our Sales L)epaltnrent ,ti 
Areti. Publ~sh~ng Company, Inc . 101 Collegc Road East. Prinwton, NJ 08540 1609) 452-8090. 

Academic American 
Encyclopedia 

Subscription Rates: Nonmembers, USA $36.00 per 
calendar year includes the quarterly journal, Special 
Libraries ,  and the  monthly newsletter, the  
SpeciaList; add $5.00 postage for other countries 
including Canada. Special Libraries is $12.00 to 
members, the SpeciaList is $3.00 to members, 
included in member dues. Single copies of Special 
Libraries (1 98 1 - ) $9.00; single copies of SpeciaList 
$1.00. Membership Directory (not a part of a 
subscription) is $20.00. 
Back Issues & Hard Cover Reprints (1910-1965): 
Inquire Kraus Reprint Corp., 16 East 46th St., New 
York, N.Y. Microfilm & Microfiche Editions (1910 
to date): Inquire University Microfilms, Ann Arbor, 
Michigan. Microforms of the current year are avail- 
able only to current subscribers to the original. 
Changes of Address: Allow six weeks for all changes 
to become effective. All communications should 
include both old and new addresses (with ZIP  Codes) 
and should be accompanied by a mailing label from 
recent issue. 

Special Libraries Association assumes no responsibil- 
ity for the statements and opinions advanced by the 
contributors to the Association's publications. 
Instructions for Contributors appears in Special 
Libraries 72 (no. 2):193 (Apr 1981). A publications 
catalog is available from the Association's New York 
offices. Editorial views do not necessarily represent 
the official position of Special Libraries Association. 
Acceptance of an advertisement does not imply 
endorsement of the product by Spec ia l_ .Lmies- -A.w 
Association. 

Indexed in: Book Re@w Index. Business Periodicals 

Members should send their communications to thb 
SLA Membership Department, 235 Park Avenue 
South, New York, N.Y. 10003. Membership 
Nonmember Subscribers should send their communi- 
cations to the SLA Circulation Department, 235 Park 
Avenue South, New York, N.Y. 10003. DUES. Member or Associate Member $55; 
Claims for missing issues will not be allowed if student ~~~b~~ $1 2.00; ~ ~ ~ i ~ ~ d  ~~~b~~ 
received more than 90 days from date of mailing plus 
the time normally required for postal delivery of the $I0; Sustaining Member $250; 
issue and the claim. No claims are allowed because of $500; Patron $1,000. 
failure to notify the Membership Department or the 
Circulation Department (see above) of a change of 
address, or because copy is "missing from files." 
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Please 
be seated - 

to load, omrate, view 

Dukane's new Model 27A66 I film handling, loading and all 
Microform Reader controls conveniently reached 

from the viewing position . . . is convenience engineeM! eye-level screen for comfortable 

Please be seated and enjoy 
these Model 27A66 benefits: 
quality optics and controlled 
illumination to give desired eye 
comfort. . . highly visible instruc- 
tions to make operation easy, 
even for the first time user. . . 

viewing. 
The 27A66 projects 35mm and 
16mm roll film with either manual 
or motorized film drives. It also 
offers the option of projecting 
microfiche or aperture cards. 

. .. 

Next to its tasteful styling 
and troublefree perform- 
ance, the economical price 
and minimal operating costs 
are appealing, too! Covered 
by Du kane's one-year 
warranty on parts and labor. 
UL approved. 
For added information, 
contact us or your local 
authorized Dukane micro- 
graphics dealer. 

b 

DUKANE 

I DUKANE CORPORATION/ 
AUDIO VISUAL DIVISION/ 
DEPT. SL- 1 O/ST. CHARLES, IL 6 0 1  74 



The latest edition of the 
most up-to-date, economical 
data base reference guide is 
now available. 

The Directory 
Users! 

of Online 
Information Resources, 8th Edition 
The Directory covers over 300 of the most popular and useful online 
data bases available in the United States. Widely recognized as a 
standard reference in its field, it is regularly consulted by thousands 
of individuals and organizations using data base resources. 

The Eighth Edition offers: 

concise descriptions of each data base, including coverage, file size, 
unit record, producer, vendors, and pricing information 
complete subject and vendor indexes 
addresses and phone numbers of all producers and vendors 

The Directory of Online lnformation Resources expands with 
each semi-annual edition. Therefore, a two-year $48.00 subscription 
represents a 35% savings, based on the current single-copy price, and a 
time-saving investment for the future. 

VlSA and MasterCard accepted. 

To: CSG Press 11 301 Rockville Pike Kensington, MD 20895 Phone 301-881-9400 

Send us c o p y ( i e s )  of the eighth 0 E n t e r s u b s c r i p t i o n ( s )  to the Direc- 
edition of the Directory of Online Informa- tory of Online Information Resources at 
tion Resources at $ 1  8.50 each (single copy $48.00 each. Subscriptionscover 2 years(8th 
orders must be accompanied by payment or edition through 11 th edition). 
credit card charge) or: 

U VlSA 0 MasterCard 

0 A check for $ is enclosed. Card No. 

U Bill us (subscription only) Expiration Date 

Name Posltion 

Organ~zatinn Addrrss  

c t Y  Stdte Z I P  
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LETTERS 

Defining Professionalism 

Your January issue [SL 72 (no. 1) 19811 has 
two articles which are of special interest to 
me: Small Libraries: Keeping the Professronal 
Posztion Professional [by Janice Holladay] and 
lnternship Programs in Specral Libraries [by Ron 
Coplen and Muriel Regan]. At one time I, 
too, had hoped that my program would be, 
as the authors of the latter article state in 
their subtitle, "a mutually beneficial experi- 
ence for librarian and student." My aim was 
to drill into the students the professionalism 
that was inherent in me dating back to my 
Columbia days and enhanced by all my SLA 
activities in the Southern California Chap- 
ter, as well as some national committees. 

I encountered some interesting reactions 
to professionalism per se in the course of my 
program. Initially, it was called the SPA 
program, the SPA being the designation for 
the Student Professional Assistants in the 
California State system receiving field work 
experience in the various disciplines. These 
50 students were carefully selected from the 
local library schools, personally supervised 
by me, and well paid. They were exposed to 
all of the activities described by the authors 
in the SL January issue, and they were 
encouraged to correlate all of their work 
experiences with their various and sundry 
courses in library school. My own feeling 
has always been that there is no experience 
like work experience to become a true 
professional. 

The students were basically students. I 
anticipated supervision-after all, what is a 
training program for?-but not the kind of 
monitoring that, in effect, had to come 
about. I see now that if there were to be a 
clear understanding between the library 
school and the student that what is to be 
offered is professional field work experi- 
ence, it would clarify the relationship, in 
fact formalize it, with evaluations and 
grades. Possibly what one is apt to overlook, 
in the zeal for professionalism, is that we, 
too, were once students and were subjected 
to the discipline of courses and all that it 
entails. 

What was disconcerting, however, was 
the students' reluctance to handle various 
routine work in the name of professional- 
ism! Certainly as SLA members, we are all 
much concerned about professionalism in 

all of its ramifications, but we are also aware 
that daily routines may often entail work 
which may not be, strictly speaking, profes- 
sional. Yet, it is our responsibility to main- 
tain the professional milieu which Janice 
Holladay does so effectively in her article. 
Perhaps professionalism is a concept which 
needs to be defined in depth. Certainly this 
is true for the beginner in SLA. 

Sherry Terzian 
Mental Health Information Service 

Neuropsychiatric Institute, UCLA 
Los Angeles, Calif. 

Authors' Reply 

The authors agree with Sherry Terzian 
that there is "no experience like work expe- 
rience to become a true professional" and an 
internship must by definition be work and 
experience. True, none of us particularly 
like to do some of the routine tasks which 
we must do, but we do know it is part of the 
job. 

An internship should be designed to 
make the student aware that it is part of the 
job-but only part of the job. There must be a 
"clear understanding" with evaluations and 
grades to make it worthwhile. There must 
be supervision because they are students. 
But if all concerned (student, librarian, and 
library school) begin the internship with 
the same parameters, a professional manner 
and attitude will evolve, and it will be a 
"mutually beneficial experience for librar- 
ian and student." In the context of these 
statements, the authors have had no bad 
experiences with interns, only good ones. 

Ron Coplen 
Harcourt Brace Javonovich Library 

Muriel Regan 
Rockefeller Foundation Library 

New York, N.Y. 

Computer Software Workshop 

A. J .  Neumann of the Institute for 
Computer Science and Technology, Na- 
tional Bureau of Standards, is organizing a 
workshop on computer software documen- 
tation standards and guidelines, to be held 
at the NBS site in Gaithersburg, Md., on Mar 
3, 1982. In addition to invited speakers, 
Neumann plans to have discussants, critical 
evaluators, reviewers of papers, and panels. 
He would like to involve all elements of the 
library and information community in this 
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workshop, to get cross-disciplinary input of 
experiences in indexing, abstracting, and 
document description. 

I have agreed to survey library and infor- 
mation groups that I thought might have an 
interest in this topic. If your group or some 
of its members have an interest in such areas 
as classification schemes for software appli- 
cations, abstracting of program descriptions, 
adequate definitions, and unique, meaning- 
ful data description terminology, please 
contact me. I need suggestions for partici- 
pants in discussions, panels, or critical eval- 
uations. 

For further information, I can be reached 
at the National Bureau of Standards Library, 
Admin. E106, Washington, D.C. 20234 (301 / 
921-3405). 

Patricia W. Berger 
Library and Information 

Services Division 
National Bureau of Standards 

Washington, D.C. 20234 

Immigration Information 

After a quarter century of SLA member- 
ship in the Science-Technology Division, I 
have developed an avocational interest 
which I do not recognize as being repre- 
sented in any other Division. This new 
interest is in historical demography. 
Through it, I have become acquainted with 
numerous professional genealogists. I do 
not find genealogy, either, represented 
among SLA Divisions; perhaps its own 
special library network does not need SLA, 
although that is something to wonder 
about. 

My reason for writing is in search of 
certain demographic information. I find no 
U.S. immigration figures before 1820. I esti- 
mate these numbers (in thousands) of immi- 
grants per decade: one (thousand)for the ten 
years preceding 1630, 1640/2,1650/2, 16601 
3, 167014, 168015, 169016, 170017, 171018, 
1720/10, 1730113, 1740116, 1750119, 17601 
24, 1770129, 1780136, 1790144, 1800154, 
1810167, 1820182. The 1830 figure, for 
immigrants arriving 1820-1829, is 128 from 
official records. I would welcome any 
comment upon my estimates, but particu- 
larly any citation of actual data, which I . . 
have been unable to uncover 

Gilbert S. Bahn 
615 Brandywine Dr. 

Newport News, Va. 23602 

Stumped 

Our library has been stumped by a certain 
request for information. About fifteen years 
ago a man in our organization dealt with a 
private company located in a small town in 
the Midwest which maintained a library of 
manuals for old industrial and scientific 
laboratory equipment. It published a catalog 
listing its holdings, and if an individual 
wanted to order a manual for a particular 
piece of equipment, the company would 
supply a copy for a fee. 

We have contacted various scientific, 
engineering, and instrumentation agencies, 
but none of them are aware of the organiza- 
tion I described. If any readers of Special 
Libraries have any information regarding 
such an organization, we would appreciate 
hearing from them. We are not interested in 
obtaining any particular manuals from any 
particular vendors, but we would like to 
find out what happened to the organization 
in question. If it still exists, we would like to 
find out how to contact them. 

Stefanie Mendell 
Philip Morris Research Center 

P. 0. Box 26583 
Richmond, Va. 23261 

Library Automation? 
ILlAS Is The Answer 
To A Total Service 

Monographs 
On-line MARC I I  cataloging 
Professional cataloging to your specs 
On-line, book, COM and card catalogs 

Journal data 
On-line or printed catalogs of 
library holding, binding, personal 
subscription and routing data 
Binding and routing slips 
Union lists for multi-location systems 

Private Files 
On-line data base management 
for report or special collections 
Simplified input format easily 
adapted to your needs 

INFORONICS, INC. 
550 Newtown Rd.  Littleton, MA 01460 

61 7/486-8976 
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