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Introducing

IS

for more precise online searches at less time and cost.

If you shy away from online searching because
your past results have produced bibliogra-
phies that are too general—therefore too cost-
ly—it's time you learn about the ISI Search
Network. This new online information retrieval
system helps you do comprehensive. high-pre-
cision searches faster .. easier .. . and less
expensively than you ever thought possible

Through a variety of unique search capabili-
ties, the Search Network (s able to provide you
with highly-focused. quality information. Its
newest. most exciusive search capability is re-
search-front specialty searching. To search
with this innovative technique, all you do is
check the Index to Research-Front Specialties
which lists the research fronts accessible
through the data base. then key in the code
number of the specialty you wish to search. In
a matter of minutes, you'll retrieve a high-pre-
cision bibliography of refevant artictes in the
specialty.

More value for your money. The ISi Search
Network offers you another big advantage. it is
operated by the same people who produce its
data bases. This means that I1S] online special-
ists take particular care to accurately mount
each daia base. Then they update the informa-
tion for each one every four weeks so you are

guaranteed of getting the most current data
availabie. Furthermore, when you have a ques-
tion about the system or the data base you are
searching. all you have to do is phone an ISl
online customer service representative and
your question will be answered without delay.
And you can request an 1S[ seminar leader to
set up a hands-on workshop on any one of
the data bases. Eachlecturer is well versed on
the I1SI Search Network System and all the da-
ta bases accessible through it.

To date. these data bases include: /S/
BIOMED™ (the biomedical disciplines): S/
CompuMath™ (mathematics and related disci-
plines). and [SIIISTP&B™(scientific proceed-
ings and multi-authored books at the article
level). Four new data bases covering the geo-
sciences. polymer sciences. biochemistry, and
the arts and humanities will go online in the
near future.

Schedule an ISI Search Network Workshop at
your facifity. To find out how the ISl Search
Network will give you the comprehensive,
highly-precise online searches you want. at
less cost. contact the iSI Seminar Administra-
tor to set up a workshop for research or library
staff at your information center. Simply use the
coupon below

F—————_ ==

Please have 1ne 1Sl
on the IS Search Network

Sem:nar Administrator contac:

me at the number telew to schedule a full-day workshop

Please send me a brocnure on the ISI Searcn Network and the data bases ava.labie througn 1

Name Title

Organizatan Dept

Aadress
City State Province Courtry
ZIP Peosta: Code Teiephone
=) =0
D@D Institute for Scientific Information” s 5 Gy oy B0 o Gt Priiesitig, Penosyivarng 10104 L 5A
Te rphore: 12151 386 G100, Cabhe SCINFO, Talvs 84 5305
European Office: 132 Hign Stiect, Uxbricge, Middicsox, LK., Te epbom: 44 885 30085, Teiex 933693 UKISI ©ass st 26-2733
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of our folder *A Comp
to Engineering Index
Publications,” yours to

distribute free.

Engineering
Information, Inc.
345 East 47th Street

New York, New York 10017
Call toil-tree 800-221-1044
In New York State,
call212-644-7615

Publishers of Engineering index® Monthly, Engineering Index Annual, Energy Abstracts, Bloengineering Abstracts, and Compendex®

Subscription Rates: Nonmembers, USA $36.00
per calendar year includes the quarterly journal,
Special Libraries, and the monthly newsletter, the
SpeciaList; add $5.00 postage for other countries
including Canada. Special Libraries is $12.00 to
members, the SpecialList is $3.00 to members, in-
cluded in memger dues. Single copies of Special
Libraries (1981- ) $9.00; single copies of SpeciaList
$1.00. Membership Directory (not a part of a
subscription) is $20.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Reprint Corp., 16 East 46th St.,
New York, N.Y. Microfilm & Microfiche Editions
(1910 to date): Inquire University Microfilms,
Ann Arbor, Michigan. Microforms of the current
year are available only to current subscribers to
the original.

Changes of Address: Allow six weeks for all 4

changes to become effective. All communications
should include both old and new addresses (with
ZIP Codes) and should be accompanied by a mail-
ing label from a recent issue.

Members should send their communications to the
SLA Membership Department, 235 Park Avenue
South, New York, N.Y. 10003.

Nonmember Subscribers should send their com-
munications to the SLA Circulation Department,
235 Park Avenue South, New York, N.Y. 10003.

Claims for missing issues will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal de-
livery of the issue and the claim. No claims are
allowed because of failure to notify the Member-
ship Department or the Circulation Department
(see above) of a change of address, or because
copy is “missing from files.”

& bravy & Iﬁfbﬁﬁﬂi an-Scierce

Special Libraries Association assumes no respon-
sibility for the statements and opinions advanced
by the contributors to the Association’s publica-
tions. Instructions for Contributors appears in
Special Libraries 73 (no. 2):163 (Apr 1982). A publi-
cations catalog is available from the Association’s
New York offices. Editorial views do not neces-
sarily represent the official position of Special
Libraries Association. Acceptance of an advertise-
ment does not imply endorsement of the product
by Special Libraries Association.

NG
Indexed in: Book Review Index\Business Periodicals
Index, Historical Abstracts, Hospital Literature In-
dex, Information Science Abstracts, International

Bibliography of Book Reviews, International Bibliq#,

‘raphy of Periodical Literature,Library Literafures

‘Index, Public Affairs Tnformation Service and Sci-

ence Citation Index.
(s

DUES. Member or Associate Member
$55; Student Member $12.00; Retired
Member $10; Sustaining Member $250;
Sponsor $500; Patron $1,000.

Membership
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circulation control
check Gaylord first.

april 1982

,I Gaylord, Box 4901, Syracuse, NY 13221 (315) 457-5070 TWX 710 545 0232

l%\.

For automated

V! Reliable

M Proven technology
Eﬂ Cost effective

M Simple to operate
Eﬂ Fast service

M Gaylord support

For automated circulation control systems that don't mean
automatic trouble, check Gaylord. With Gaylord systems, you

can get the benefits of automation —instant circulation informa-

tion, interlibrary communication, resource information, and
collection organization —with years of proven technology and
library expertise to back it up. You get a system you can count
on—with the solid reliability Gaylord has made a tradition for
85 years.

So when looking for an automated circulation control system,
check Gaylord first...and you won't have to check anywhere else.
For more information, call your Gaylord sales representative.

Or call Systems Division, Customer Service, toli-free at 800-
448-6160, or write Don Hadyk General Manager Systems
Division. Be sure to include information about size of circulation,
number of volumes, and titles.

GAMOR

We're involved! American Library Association 50 East Huron Fund,

systems,
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Lift your
training burden.

NEW FROM ABVINFORM

ABI/INFORM, the online source
to bibliographic information for
business and management deci-
sion makers, offers a significant
advance in training.

A NEW APPROACH

Learn INFORM-professionally pro-
duced for group or self-instruc-
tion—is a new concept in training
packages, providing a step-by-step
exercise/workbook designed to help
you get the most from the ABI/

INFORM file. Learn INFORM's
audio cassette dialogue, in a true to
life searcher and end user setting,
brings the logically structured work-
book vividly to life. Learn INFORM
is current . . . effective ... inexpen-
sive . .. ready for use when and
where you want it. An excellent aid
for the trainee. A quick file review
for the experienced user.

ORDER TODAY

Each audio cassette and workbook
package, shipped in binder edition,
is $25. Additional workbooks for
group training are available. Just
clip and return the coupon for im-
mediate shipment.

A major advance from

ABIINFORM"®

ABI/INFORM - Dept. RC
Data Courier, Inc., 620 South Fifth St., Louisville, KY 40202 U.S.A.

YES. Ship

Total enclosed $

DATA Name

Learn INFORM training packages @ $25 cach,
surface mail included. {For airmail. add $12 per set.)

(U.S. funds, please.)

COURIER Organization

800/626-2823 Address

502/582-4111
Telex 204235

City/State/Zip

special libraries



LETTERS
PaperChase

In answer to the question asked in the
excellent article by Sylvia G. Faibisoff and
Jitka Hurych {SL 71 (no. 4): 347-355 (Oct
1981)] ““Is There a Future for the End User in
Online Bibliographic Searching?”’ I would
like to call your attention to an article that
offers an emphatic yes.

The same week as the appearance of the
Special Libraries article, a report was pub-
lished on computer searching by end users:
“PaperChase: A Computer Program to
Search the Medical Literature” by Gary L.
Horowitz, M.D., and Howard L. Bleich,
M.D., Mcw England Journal of Medicine 305
(no. 16):924-930 (Oct 15, 1981). The level of
use reported is astounding: “During the
first year of operation 1,032 medical stu-
dents, house officers, practicing physicians,
and other hospital library users, without
formal instruction or user’s manual, (my
italics) conducted 8,459 searches and dis-
played 399,821 references, 97,769 of which
they selected for printing. Among users who
conducted an initial search, 49 percent re-
turned to complete five or more searches,
and 14 percent returned to complete 20 or
more” (p.924).

I believe the computer service described
here has important implications for the
development of online bibliographic re-
trieval. Obviously end users offered a suit-
able retrieval service want to perform their
own searches and do so successfully.

The PaperChase program was designed to
be self-service. It was assumed that users
might not have time to be trained in search
techniques or to read a user manual. The
interaction with the computer is self-
explanatory. At any point the user may
request instruction about how to proceed.
But the program offers more effective help
than this alone. Rather than require the user
to enter terms according to a rigid format,
the search program matches what is typed
with items in the database. For example,
any of these variants will be matched to the
term, New England Journal of Medicine: NEW
ENGL JMED, NEJM, N.E.].M., NEW ENGL
JOUR MED, and even NEW EN. Further, the
program monitors the user’s search strategy
and offers suggestions for improvement.
Most often, the suggestion is to search by
MeSH (Medical Subject Heading) term
rather than by title word. As Faibisoff and
Hurych point out, end users do not always

april 1982

think in terms of thesauri. PaperChase has
been programmed to offer a choice of MeSH
terms when a user enters a title word
request.

The success of this program depends on
the careful preparation of the database.
Horowitz and Bleich give high praise to the
National Library of Medicine for quality of
indexing and accuracy of the database used.
It seems to me that librarians can be of
greatest help in designing high quality data-
bases and high quality search programs to
retrieve information from them. Then users
will be happy to perform their own
searches, thank you, without the help of an
intermediary.

Judith Plotz,
Providence, R.1. 02906

Help Wanted

The Career Planning and Placement
Center at Rensselaer Polytechnic Institute is
developing a special library and resource
area to support its career and graduate
school counseling services, corporate job
interview and cooperative education pro-
grams. The library presently consists of a
nucleus of the following types of material:

Directories on recruiting and placement
personnel, professional and trade asso-
ciations, research associateships and
internships, corporations;

Books on career exploration, decision
making and goal setting, techniques for
job search and interview skills;

Handbooks and indexes on occupations
and career opportunities;

Graduate School literature, admissions
exams and requirements;

Files of corporate literature.

We are interested in communicating with
similar libraries regarding subject heading
authority lists and classification schemes
adapted to this type of material. This would
be very useful in the organization of the
library as it expands. Any help Special Li-
braries can provide would be appreciated.

Elizabeth Kimball

Career Development Center
Rensselaer Polytechnic Institute
Troy, N.Y. 12181
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There’s More Than One
Reason To Come To
Detroit In June

For one, Special Libraries Association has an exhibit hall filled
with new technology and a program geared to new as well as
experienced special librarians.

Another reason is a racing first: A U.S. Grand Prix in Detroit! We
will steer you to this exciting event by including in your SLA
registration a general admission ticket to the race which will run
through downtown Detroit on June 3-6. SLA as an international
association is pleased to share the limelight with this stunning
sporting event of the international racing circuit.

To get you there on time, arrangements have been made with
American Airlines. Call the SLA Desk at American: 800/433-1790.
Ask for Special Libraries Association File A S5907 for special fares

k and special attention. j

Audiovisual Storage Systems

If there is a way 1o store AV media Highsmith has it . ...

Choose from AV book albums, film reels and cans, space saving cabinets,
economical sheli-files, fast access shelf trays, versatile hang-up bags and much
more!

All in the newest Highsmith Library/AV catalog. Write today for your free copy.

=g

hsmith
Ft. Atkinson, Wl 53538
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SAVE MONEY...
Search
with a friend.

Your library can open a whole new
world of information to your users that
wdas once only affordable by much
larger libraries. The full array of data-
bases and special online services
from BRS can be yours at much lower
connect hour rates. The secret to it all
is sharing a BRS subscription with
as many as four other organizations
of any type, whethera
library or not. Geographic
proximity is not necessary.
You determine your own

time sharing ratio with the organiza-
tions of your choice. And even though
you have all the advantages of sharing,
you'll be treated like you have a pri-
vate subscription. You'll receive your
own subscription materials, enjoy a
private password, and be provided
with individual billing.

With BRS’s shared search service for

libraries you can afford to

step into tormorrow today. For
more information write or call
BRS Customer Service.

BIBLIOGRAPHIC RETRIEVAL SERVICES, INC.
Corporate Headquarters: 1200 Route 7, Latham, New York 12110 =(800) 833-4707
Telephone: (518) 783-1161
Denver, Colorado - Philadelphia, Pennsylvania
~Raleigh/Durham, North Carolina «Washington, D.C.

i

A WORLD OF INFORMATION }
CAN BE AT YOUR FINGERTIPS

BY SHARING |

A BRS SUBSCRIPTION. f

i

!
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Jug into the latest
library developments

gy with these important
W new books from
i Bowker
| R
- T THE MICROFORM CONNECTION

A Basic Guide for Libraries
By RALPH J. FOLCARELLI, ARTHUR TANNENBAUM, and
RALPH C. FERRAGAMO
Microform collections in libraries are growing at an annual rate
three times greater than the rate of printed collections—and there
isn’ta library in the country that doesn’t use orisn’t contemplating
using microforms in an increasing variety of ways. The Microform
Connection provides a necessary up-to-date guide on the latest
trends, equipment and applications in this area, particularly as
they apply to the small and medium-sized library. Focusing on
micrographic software, with discussions of hardware as the
interface between material and user, this book examines the
implications of micrographics for library/information centers;
assesses software and hardware; and discusses micrographic
services and sources, organization of collections, physical set-
ting, and special uses.
ISBN 0-8352-1475-3. March 1982. 210 pp. $35.00

AUTOMATION, SPACE MANAGEMENT,
AND PRODUCTIVITY
A Guide for Libraries
By ELAINE COHEN and AARON COHEN
Behaviorist Elaine Cohen and architect Aaron Cohen provide a
practical guide to incorporating automated systems into the
library environment. Drawing from their experience as library
consultants, they emphasize the needs of both patrons and
personnel in adjusting to the implementation of any new technol-
ogy and offer in-depth discussions of such topics as general
space planning and interior design concepts; physical planning
for electronic systems; furniture and equipment purchasing and
placement; work improvement/work simplification; behavioral
aspects of space and space arrangement; computers and pro-
ductivity; and the library manager’s role in the planning, problem-
solving, and staff training process.
ISBN 0-8352-1398-6. January 1982. 221 pp. $35.00

BOOKBINDING AND CONSERVATION BY HAND
A Working Guide
By LAURA S. YOUNG. A manual in the field of hand bookbinding,
this volume is the most comprehensive book on the subject in
print, and the first English-language treatment of the excellent
bookbinding techniques of the German school.
ISBN 0-8352-1375-7. 1981. 273 pp. $35.00

R.R. Bowker

Lfompany
Dept., PO. Box 1807,
Prices are applicable in the U.S. and Canada; 10% higher in other &rg?rbgftw 48106
Western Hemisphere countries. All invoices are payable in U.S. ’
dollars. Applicable sales tax must be included. Shipping and
handling will be added.
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