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The first place to 
turn for contact 
information 
-The Bowker 
Market Places 

LITERARY MARKET PLACE 1982 
Directory of American Book Publishina 
In one-convenient volume, book professionals can 
find the names, addresses, telephone numbers, spe- 
cializations, and activities of more than 7,500 individ- 
uals and firms active in 79 areas of the publishing 
industry. ISBN 0-8352-1363-3. 1982. 8'/2" x 11 ". 858 
pp. $35.00, paper. 

AUDIOVISUAL MARKET PLACE 1982 
A Multimedia Guide. With Names & Numbers 
The most comprehensive and authoritative directory 
to the AV industry lists contact information and 
activities of more than 16,000 firms active in 25 AV 
areas-with a "yellow pages" section that presents an 
alphabetical listing of all the individuals and firms 
listed in the text. ISBN 0-8352-1361-7. April 1982. 
8'/2" x 11". 471 pp. $39.95, paper. 

INTERNATIONAL LITERARY MARKET 
PLACE 1982-83 
The only authoritative, comprehensive, and current 
source for contact and descriptive information on 
every aspect of the world's book trade outside the 
U.S. and Canada. Covered are some 9.000 publishers 
and 3,500 book-related organizations, country by 
country. ISBN 0-8352.1491-5. May 1982. 8Y2" x 11". 
531 pp. $52.50. paper. 

MAGAZINE INDUSTRY MARKET PLACE 
1982 / 1983 
The Directory of American Periodical Publishing 
Identifies, locates, and provides essential contact and 
descriptive data for every operation of the magazine 
industry including 2,800 trade, consumer, scholarly 
and literary periodicals; 150 magazine organizations; 
and 200 U.S. publishers of multiple periodicals. ISBN 
0-8352-1496.6. August 1982. 8'1'2" x 1 1  ". approx. 
720 pp. $39.95, tent. paper. 

INFORMATION INDUSTRY MARKET PLACE 1983 
An International Directory of Information Products 
and Services 
The new edition provides full and up-to-date contact, 
personnel, and product services information for more 
than 1,000 database publishers, online vendors, in- 
formation brokers, telecommunication networks, II- 
brary networks and consortia, terminal manufactur- 
ers, and much more. ISBN 0-8352-1512-1. October 
1982. 8'/2" x 11". approx. 266 pp. $39.95 tent.. 
paper. 
Prlces are applicable ~p the U 5 and Canada. 10% higher in other Western 
Hem~sphere countries All Invoices ore payable In U 5 dollars Appl~rable sales tax 
must bz included Yllppmg and hondllng ulll be added 

R.R. Bowker Company 
Order Dept., PO. Box 1807. Ann Arbor. MI 48106 



2102 Rio ~ r a n d e ' ~  Austin, Texas 78705 (512) 472-6753 FAX (512) 477-6671 



Every library has a set of 
unique information objectives. 

That's why DATALIB, an automated library system from Sigma Data, is designed to 
respond to the objectives you set. The more specific, the better. 

You get information control benefits only an integrated library system like 
DATALIB can offer. It's the one system for users who _demand the utmost in 
automated information resource management. 

Whatever your applications, DATALIB gives you flexibility in meeting your 
requirements. Whether you require the complete package or any of the stand-alone 
modules, DATALIB addresses every management need: 

Acquisitions Cataloging On-line Retrieval Book Catalogs Circulation 
And as powerful as DATALIB is, you'll be glad to know how easy it is to learn and 

use. What's more, you can install DATALIB in-house, or access it through Sigma 
Data's service center. 

DATALIB. There's no limit to what it will do for you. Because it lets you set the 
limits. 

Complete the coupon, or call (301 ) 984-3636 and ask about DATALIB. 

. 
YES! Show me how I can meet my information objectives 

s14qgt, with DATALIB. 
( ) Send me DATALIB literature. I 

I ( ) Have the DATALIB librarian call me. I 
I Computing Corp. 

Name 
I 

I I 
i Title i 
i 551 5 Security Lane Library 

Rockville, Maryland 20852 Address 
I 

I Telephone: (301 ) 984-3636 I 
I City S t a t e Z i p  I 

Much rn& than an automated library system 
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BUT DO ANALYZE, STUDY, PONDER, AND RESEARCH THEM! 

THE ZOOLOGICAL RECORD 
THE ESSENTIAL INDEX FOR COMPREHENSIVE COVERAGE OF THE WORLD'S 
ZOOLOGICAL LITERATURE SINCE 1864. 
For further lnformation, contact BioSclences lnformation Service, User Services 
Department. 2100 Arch Street, Phlladeiphia, PA 19103 -1399. 

Subscription Rates: Nonmembers, USA $36.00 per calendar year includes the quarterly journal, 
pectal Ltbrarles, and the monthly newsletter, the 

SpeciaList; add $5.00 postage for other countries 
including Canada. S ecial Libraries is $12.00 to 
members, the S eciaEst is $3.00 to members, in- 
cluded in memger dues. Single copies of Special 
Libraries (1981- ) $9.00; single copies of SpeciaList 
$1.00. Membership Directory (not a part of a 
subscription) is $20.00. 
Back Issues & Hard Cover Reprints (191&1965): 
Inquire Kraus Reprint Corp., 16 East 46th St., 
New York, N.Y. Microfilm & Microfiche Editions 
(1910 to date): Inquire University Microfilms, 
Ann Arbor, Michigan. Microforms of the current 
year are available only to current subscribers to 
the original. 
Changes of Address: Allow six weeks for all 
chan es to become effective. All communications 
shoufd include both old and new addresses (with 
ZIP Codes) and should be accompanied by a mail- 
ing label from a recent issue. 
Members should send their communications to the 
SLA Membershi Department, 235 Park Avenue 
South, New ~ o r g ,  N.Y. 10003. 
Nonmember Subscribers should send their com- 
munications to the SLA Circulation Department, 
235 Park Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal de- 
livery of the issue and the claim. No claims are 
allowed because of failure to notify the Member- 
ship Department or the Circulation Department 
(see above) of a change of address, or because 
copy is "missing from files." 

Special Libraries Association assumes no respon- 
sibility for the statements and opinions advanced 
by the contributors to the Association's publica- 
tions. Instructions for Contributors appears in 
Special Libraries 73 (no. 2):163 (Apr 1982). A publi- 
cations catalof is y i l a b l e  from the Association's 
New York of Ices Editorla1 views do not neces- 
sarily represent the official position of Special 
Libraries Association. Acceptance of an advertise- 
ment does not imply endorsement of the product 
by Special Libraries Association. 

Indexed in: Book Review Index, Business Periodicals 
Index, Historical Abstracts, Hospital Literature In- 
dex, International Bibliography of Book Reviews, 
International Bibliography of Periodical Literature, 
Library Literature, Managentent Index, and Science 
Citation Index. 

Abstracted in: Cambridge Scientific Abstracts, k c . ,  
INSPEC, Library G. lnformation Science Abstracts, 
and Public Affairs Information Service. 

Membership 

DUES. Member or Associate Member 
$55; Student Member $12.00; Retired 
Member $10; Sustaining Member $250; 
Sponsor $500; Patron $1,000. 
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"God  news. 

from Engineering Information? 

"Increasingly, new findings and applications 
across the entire engineering spectrum are present- 
ed at conferences and reported in technical journals 
To answer your need for fast, dependable access to 
published materials from both sources, Ei now offers 
two complementary online databases. 

1. The Ei Engineering MeetingsB 
Database. 

"For the first time ever, researchers now have 
authoritative and in-depth coverage of every sig- 
nificant engineerrng conference-domestic and 
international-held each year. That means approxl- 

rnately 100,000 papers annually devoted to engi- 
neering and related technical subjects. Records are 
compiled from published proceedings, with full text 
available at the Engineering Societies Library. 

2. The CornpendexB Database. 
'Already acknowledged as the primary refer- 

ence source for engineering information, Com- 
pendex will provide over 40,000 additional entries 
annually from technrcal and professional journals. 
The expansion is made possible by concentrating 
conference coverage in the new Ei Engineering 
Meetings database. The result: over 9,000 journal 
abstracts per month; over 100,000 each year. 

"Watch for information on our Ei Engrneering 
Meetings and Compendex databases from your 
online vendor. Or write for our free new folder. For 
immediate response, call me-Geoff Worton, 
Manager Marketing Division-on our toll-free 
number: 800-221 -1 044." 

345 East 47th Street, New York. N Y 1001 7 
Call toll-free 800-221-1044. 
In New York State. call 21 2-705-761 5. 

Engineering Information, Inc., publ~shers of the 
Engineering Indexe Monthly, the Eng~neering 
Index Annual, Energy Abstracts, B~oeng~neer- 
~ n g  Abstracts, and the Compendexe and Ei 
Engmeering Meet~ngs" databases. 



96 pages full of furniture 

JUST FURNITURE - - - - -  
Gaylord ~ntroduces the most comprehenslve l~brary fur- 

nlture resource ava~lable In ~t you II f~nd  over 1500 Items 
deslgned spec~f~cally to meet t h ~  needs of your library 

Featured are 200 brand new products ~nclud~ng spe- 
cralty wood shelvlng computer-assrsted furniture and an 
expanded lhne of seatmg In addlt~on, the catalog also ~ n -  
cludes the Sjostrom llne of oak furn~shlngs now available 
exclus~velv from Gavlord 
Ga lord "Shi from Stock" assures furniture 
dehery in 4 6 weeks. only Gaylord gves you th~s 
"fast company" prom~sel 
And it's free! Best of all, the new Gavlord furn~ture cat- 
alog 1s absolutely free If you haven't already recelved your 
copy, just call toll free, 

Gaylord. Box 4901, Syracuse NY 13221 (31 5) 457-5070 
Gaylord. Box 8489. Stockton. CA 95208 (209) 466-2576 

TWX 7 10 545 0232 

We're involvedf Amerrcan Lrbrary Assooat~on 50 East Huron Fund 
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LETTERS Double Trouble 

What's My Line? 

If the name of Special Libraries Associa- 
tion is changed to a name containing the 
word information, such as Information 
Management Society, membership could 
easily expand to include people with varied 
occupations. Just think of the people who 
use, process, and communicate information 
daily. A list of such people from A to Z could 
include: accountants, biologists, chemists, 
database administrators, geologists, hospi- 
tal administrators, librarians, marketing re- 
searchers, purchasing agents, statisticians, 
toxicologists, zoologists, etc. 

When meeting someone who belongs to 
Special Libraries Association, you can usu- 
ally assume that the person currently or pre- 
viously worked for a library with resources 
covering a special subject or group of sub- 
jects. In contrast, when meeting or hearing 
about someone who is a member of an Infor- 
mation Management Society (IMS), you 
can't assume very much about that person. 
He or she could be an accountant concemed 
about databases for storing information on 
revenues and expenses of various profit 
centers; a chemist who prepares household 
products and correlates chemical structures 
with physical properties; or a marketing 
manager interested in information on sales 
in department stores at certain shopping 
centers. 

A member of Special Libraries Associa- 
tion may get the impression that the organi- 
zation is not very homogenous, especially 
after attending a national meeting. How- 
ever, by changing the focus from libraries to 
information, the Association will become 
more, not less, diverse and splintered. 

If the name of the Association is changed 
and becomes IMS, then a group concemed 
with accounting information could call its 
division AIMS. People interested in elec- 
tronics information could call their division 
ELIMS. Those concerned with speech and 
linguistics could name their division SLIMS. 
Finally, scientists doing toxicological re- 
search could have a division called TRIMS. 
Don't worry about this. ELIMS spelled back- 
wards is SMILE. 

James H. Schwartz 
Bank of America Library 

San Francisco, Calif. 

Why is it impossible to stop publishers 
from sending duplicates, triplicates or more 
of their catalogs, brochures, advertisements, 
etc? In the past, I have sent duplicate ad- 
dress labels to Pergamon Press, Academic 
Press, and others in order to bring the dupli- 
cation to their attention. Usually this has no 
effect, or else I receive a third collection of 
their material. Most recently I requested that 
Plenum Publishing Corporation stop send- 
ing me two of everything, especially as this 
is a small library. The result-I am now get- 
ting three of their bulletins! 

Is there any hope for us poor librarians 
who are being deluged with unwanted ma- 
terial? 

Doris A. Standing 
Ontario Ministry of Health 
Laboratory services Branch 

Toronto, Ont. 

Pergamon Press Replies 

Miss Standing's plea concerns a constant 
irritant not only to "us poor librarians" but 
even more so to "us poor publishers"! Our 
interest in eliminating wasteful duplication 
should be self-evident: it has a direct ad- 
verse effect on our bottom line while manag- 
ing to antagonize our customers. 

Yet, aside from the obvious need to en- 
sure that requests to stop duplicates are not 
misread by our staff as new requests, there 
is no ideal solution to the problem. To the 
extent any publisher uses its ~ T ~ O U S ~  mail- 
ing lists, proper mergelpurge procedures 
should eliminate duplications. For example, 
we frequently mail new publication an- 
nouncements to all subscribers to all our 
journals in any particular field but only after 
elimination of duplications with a comput- 
erized mergelpurge routine. I regretfully 
must use the word "should" for if the name 
and address lines are substantially dissimi- 
lar, the mergelpurge often does not work. 
When we use purchased mailing lists, often 
from several sources for the same mailing, 
the chances of duplication increase signifi- 
cantly-and if we use our own list and aug- 
ment it with purchased lists, we redouble 
the chances of duplications! The use of pur- 
chased lists, by the way, explains the ap- 
parent disregard of pleas such as Miss 
Standing's. We may have a perfect non- 
duplicating in-house list but the next time 
















































































































































